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1. IEJIM 1 3AJJAYHU OCBOEHUSA JTUCIIUITJIMHBI

1.1. HeasiMu OCBOEHUSI JMCUUILUIMHBI SIBJISIETCS. PA3BUTHE CHOCOOHOCTH YIPABIATH
CBOMM BpEMEHEM, BBICTPAaMBaTh W DPEAIU3OBHIBATH TPACKTOPUIO CAMOPA3BUTHS Ha OCHOBE
NPUHIUIIOB 00pa30BaHuUs B TEUEHUE BCEH JKU3HU C MMOMOIIBIO OCBOCHHBIX METO/I0B Pa3peIIeHUs
KOH(JIUKTOB.

1.2. 3axaun ocBOeHUs TMCHUTIMHBI SIBJISIETCS:

- pa3BUTHE CIOCOOHOCTH YNpPaBISATh CBOMM BPEMEHEM Ha OCHOBE IPUHIIUIIOB
00pa30BaHUs ¢ TOMOIIBIO OCBOCHHBIX METO/I0B pa3pelieHUst KOH(IUKTOB,;

- pa3BUTHE CIIOCOOHOCTH BBICTPAMBATh M PEATN3OBHIBATH TPACKTOPHUIO CaMOPA3BUTHS B
TEUYEHUE BCEH JKM3HHU C TIOMOIIBIO OCBOEHHBIX METOJIOB Pa3peIIeHUs] KOH(IUKTOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO
2.1. Yuebnas aucruruiiHa MeTonbl paspeiieHus KOH(JIUKTOB OTHOCHTCS K YacTH,
dbopMupyeMOil ydacTHUKaMU 00Opa30BaTEIbHBIX OTHOMICHHN (OOIIECYHHBEPCUTETCKUN JJICKTHUR)
Y OCBAaMBAETCs BO 2 CEMECTpE.
TpeboBanust K BXOAHBIM 3HAHUSM, YMEHUSIM U OIBITY JAEATEIbHOCTH:
- CHoCcO0EH OCYIIECTBIATh MOMCK, KPUTHUECKUN aHaIu3 M CHUHTE3 MH(GOpMAIUU, MPUMEHSThH
CHUCTEMHBIN TIOJIXO0/1 JIsl pELICHUs TOCTAaBJICHHBIX 3a/1a4.

- TPaMOTHO, JIOTUYHO, apTyMEHTHPOBAHHO (POPMUPYET COOCTBEHHBIE CY)KIACHUS U OI[CHKH.

2.2. Jlns w3ydeHUs NaHHOW y4eOHOW JHMCUIUIUIMHBI HEOOXOIUMBI CICIYIONINE 3HAHUS,
YMEHUSI, HABBIKK, (JOPMHUPYEMBbIC MPEAIICCTBYIONMMH YICOHBIMH JTUCIUILTUHAMU: VI JAHHOM
JUCITUTUIMHBI HEOOXOIMMBI 3HAHHMSI U3 00IIIero 00pa3oBaHMUs.

2.3. Tlocnenyrormue y4eOHbIE AMCUUIUIMHBI U TPAKTUKU, JUII KOTOPBIX HEOOXOIUMBI
3HaHMS, YMEHUS W HaBbIKM, (GOpMHUpYEMble J[JaHHON y4yeOHOM JUCHMIUIMHOM: JaHHAs
JTUCITUIIIMHA TIOMOKET OpPraHU30BaTh CBOM Y4YEeOHBIM MpollecC B paMKaxX JAMCHUIUIMH OOIIel u
poeCCHOHAIBHON HAIIPaBJICHHOCTH.

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYUEHUS IO JUCHUIIJIMHE
[Iporiecc ocBOEHHS TUCIUIUIMHBI HAMpaBiieH Ha (OPMUPOBAHKE DIIEMEHTOB CJIEIYIOIINX
komreteHmii B cooTBeTcTBUU ¢ O®I'OC BO um OIIOIl BO no panHOMY HampaBJICHHUIO
MOJITOTOBKHU (CTIEIMAaTbHOCTH):
a) yauBepcaiabHbIX (YK):
YK-6 - CnocobGeH ympaBisTh CBOUM BpPEMEHEM, BBICTpAUBATh U PEATU30BBIBATH TPACKTOPHUIO
CaMOpa3BHUTHS HAa OCHOBE TIPUHITUIIOB O0OPa30BaHUS B TEUCHUE BCEH KU3HMU.

Ta6auna 1- lekomno3nuus pe3yabTaToB 00y4eHuUst

Kon Kon [Tnanupyemsble pe3ysbTaThl 00yUeHHsI 10 AUCHHUIUIMHE

KOMIICTCHIITNHN 1 HAMMCHOBAHHUC
HHAWKATOpa
JOCTHUIKCHHUA

KOMIICTCHIIMHN

3naTthb (1) YmMmerts (2) Bnanets (3)

YK-6 VK-6.1. OnenuBaer | IMYHOCTHBIE BBICTPaNBaTh OLICHKOU
JUYHOCTHBIE pecypcebl TPacKTOPHUH JUYHOCTHBIX
pecypchbl U | yIpaBJICHUS caMOpa3BUTHUS pecypcoB
YIOPaBIsET CBOUM | BpEMEHEM
BpPEMEHEM s
BBICTPaBaHUs
TPAaeKTOPUHU
CaMOpa3BUTHS
YK-6.2.

D¢ dexTuBHO




Kon Kon [Tnanupyemblie pe3ynbTaThl 00y4eHHS 10 AUCITUTIIINHE
KOMIIETEHLIMM | W HAUMEHOBAaHHE
;gf;g;;gﬁi 3Hatb (1) Ywmers (2) Bnanets (3)
KOMIIETEHIINH
UCIIOJIB3YET BpEeMs | MHAUBUyaIbHbIE ¢ dexTuBHO OCHOBHBIMU
U Jpyrue pecypcsl | IUYHOCTHBIC UCIIONIB3YET MPUHIIUIIAMU
0pu  pealn3aluu | CTPATeTuu BpeMsi U Jpyrue | oOpa3oBaHus |
TPaeKTOpUU caMOpa3BUTHUS pecypcbl pu | caMooOpa3oBaHus
caMOpa3BUTHUSI  HA peannzanuu
OCHOBE IPUHIUIIOB TPaeKTOPUU
o0Opa3oBaHus B caMOpa3BUTHS
TE€YEHUE BCE
JKU3HHU.

4. CTPYKTYPA U COAEPKAHUE JUCTUIIJIMHBI

OO6m1ast TpPyJJ0OEMKOCTh TUCHHUILIUHBI B COOTBETCTBUH C YU4€OHBIM IIJIAHOM COCTAaBJISIET 2
3aueTHbIC eMUHMIIBI (72 Jaca).
TpynoeMKoOCTh OTHEIBHBIX BUJIOB Y4€OHOU pabOTHl CTYIEHTOB OYHON M OYHO-3a0YHOU
dbopMm oOyuenus mpuBeneHa B Tadbmure 2.1.

Tadauna 2.1. TpyaoeMKoCTb 0T/AeIbHBIX BUI0B Y4e0HOH padoThl 10 (hpopMaM 00y4eHH s

Bun yaeOHo# 1 BHeyueOHOM paboThI JUIS1 OYHOM JUIsL OYHO-
bopMeI 3a0YHOMI
oOyueHus (bopMbI
o0y4yeHHs
O0BEM AUCHUIUINHEI B 3a4€THBIX €IUHUIIAX 2 2
O0beM TUCIUIIMHBI B aKaJIEMUYECKUX Yacax 72 72
KoHnTtakTHas paboTta oOy4aromuxcs ¢ npemnojaaBaTeieM (BCero), B 36 18
TOM yHciie (Jac.):
- 3aHTHS IEKIMOHHOTO TUIIA, B TOM YHUCIIE: - -
- IpaKTU4ecKasi MOATrOTOBKa (€CIIH MPeTyCMOTpEHA) - -
- 3aHATHS CEMUHAPCKOro THUMa (CEMUHApbI, MPaKTUYECKHE,
n1abopaTOpHBIE), B TOM YHUCIIE: 36 18
- IpaKTU4ecKasi MOATOTOBKA (€CIIH MPEAYCMOTPEHA) - -
- KOHCy/IbTaIWs (IPeadK3aMeHAIHOHHas) - -
- IPOMEKYTOYHAS ATTECTALHS 110 JUCIIAILINHE" - -
CamocTosTenpHas paboTta o0ydaroniuxcs (Jac.) 36 54
dopma MPOMEKYTOYHOM aTTecTaluu 00ydaromerocs 3ayeT — 3aueT —
(3auer/sK3amMeH), cemecTp (Bl) 2 ceMecTp; 2 cemMecTp;
Ta6auna 2.2- CTpyKTYpa M coieprKaHue U CUUILIMHBI
0151 OUHOIL hopMbl 0OYUEHUA
KonTakTHas padora, gac. CP, S g dopma
Paznen, TemMa AMCIUATIITMHBI T 3 P KP | uac é § TeKYILEro




/ KOHTPOJIS
KII YCIIEBAEMOC
TH, hopma
B B B MIPOMEKYTO
J |1tu | I3 | Tu. | JIP | T.u. YHOU
TIIT III1 TIT1 aTTecTanuu
[no
cemecmpam
]
Tema 1. KondmukT xax - 4 4 8
IPOTUBOPEUNE
Tema 2. Buapl KOHQIUKTOB U - 8 8 | 16 | Cobeceoosa
KOH(JIMKTHBIE CUTYyallUU Hue,
epynnoeas
ouckKyccusl
Tema 3. JIlunamuka KOH(IUKTA - 8 8 | 16 | Cobeceoosa
Hue,
epynnoeas
oucKyccusl
Tema 4. CriocoObI pa3penieHus - 8 8 | 16 | Cobeceoosa
KOH(JIMKTOB Hue,
epynnoeas
OUCKYCCUSL.
Konmponvn
as paboma
Tema 5. IIpeBeHTHBHBII - 8 8 | 16 | Cobeceoosa
IpoIiecC pa3pereHus Hue,
KOH(JIMKTHBIX CUTYaIH 2PYynnosast
ouckyccus,
Kelicbl
KoncyabTanun -
KoHnTpoJbs npoMe:xyTo4HOI i 3aver
aTTecTaliu
HUTOI'O 3a cemecTp: - 36 36 | 72
Hroro 3a Bech nepuos - 36 36 | 72
0J151 OUHO-3A0YHOU hopmbl 00yUeHUSA
KonraktHas paboTa, Jac. dopma
I 113 JIP TEKYIIETO
KOHTPOJIS
§ ycreBaeMocC
KP |CP, | & ™, Gopma
Paznen, Tema TUCIIUITITITHEI B B B | | uac| © | TPOMEKYTO
J | 1w | I3 | tu. | JIP | T4 | gyq = HOH
1111 TII1 1111 =~ arTecralnu
[no
cemecmpam
1
Tewma 1. KornduukT kak - 2 10 12
IPOTHBOPEYHE
Tema 2. Buasl KOHQJIUKTOB U - 4 10 | 14 | Cobeceoosa
KOH(JIMKTHBIE CUTYalluU Hue,




KonrakTHas pabora, Jac. dopma
I 13 JIP TCKYLICTO
KOHTPOJIS
§ ycrieBaeMoc
KP |CP, | & i, Gopma
Paznen, TemMa AUCIUTUIMHBL B B B | | qac | © | mpoMexRyTO
J |rta | 113 | ta | JIP | 74 | kqq = 1HOH
1111 TIII 1111 =~ arrecralnuu
[no
cemecmpam
]
epynnoeas
oucKyccus
Tema 3. /Ilunamuka KOH(QIUKTA - 4 10 | 14 | Cobeceoosa
Hue,
epynnoeas
oucKyccusl
Tema 4. CriocoObI pa3penieHus - 4 12 | 16 | Cobecedosa
KOH(JIMKTOB Hue,
epynnoeas
OUCKYCCUSL.
Konmponvn
as paboma
Tema 5. [IpeBeHTHBHBII - 4 12 | 16 | Cobecedosa
IpoIiecC pa3pereHus Hue,
KOH(JIMKTHBIX CUTYaIH epynnoeas
ouckyccus,
Kelcbl
KoncyabTanun -
KoHTpob npoMeskyTOUHOI i 3auer
aTrecTanuu
HUTOI'O 3a cemecTp: - 18 54 | 72
HToro 3a Bech nepuon - 18 54 |72

Ta6auna 3 — MaTpuua cooTHeceHHsl pa3ie/ioB, TeM Y4eOHOH TUCHMIIMHBI M GOpMHUpYeMBbIX

KOMIIEeTeH U
Kox komnereHmu OOmee
Pazgemn, Tema Komn-Bo A I i
KOJIMYECTBO
JTUCITUTLIAHBI (MOTYJIS) JacoB VK-6 .
KOMIIETEHIHH
Tema 1. Kondnukr kax 8 + 1
IPOTHBOPEYHE
Tema 2. Buabl KOHQIMKTOB U 16 + 1
KOH(JIMKTHBIE CUTYalluU
Tema 3. /lunamuka KoHGIUKTA 16 + 1
Tema 4. CriocoObI pa3penieHus 16 + 1
KOH()JIMKTOB
Tema 5. [IpeBeHTUBHBII
IPOIECC pa3pereHHs
. 16 + 1
KOH(JIMKTHBIX CUTYaIHii




Kon xomnereHumnu Oo6miee
Pasnen, TemMa Koi-Bo A ! 11
MCIUIUIMHBI (MOJTYJIS) yacoB | YK-6 KOJIHIECTBO
§ KOMIIETEHIIN I
HUTOT'O 72

KpaTkoe copep:kanmne Ka:ka0i TeMbl JUCHUIIMHBI

Tema 1. KondguMKT Kak npoTHBOpeYHe
Bpems um meronsl pasperieHuss KoH(IMKTOB. IIpuHIMNBI 00pa3oBaHus M METOJbI
paspemieHus: KOHQIUKTOB. TpaeKTOpHs CaMOpa3BUTUS M METOJbI pa3pelieHus: KOH(IUKTOB.
KuzHeHHblil myTh W MeTOAbl paspemieHus KoH(aukToB. KoH(MIMKT kak mnpoTuBopeuue,
NPOTHBOACHCTBUE, TPOTUBOCTOSHUE, CTOJIKHOBEHHUE, TPOTHBOOOPCTBO.

Tema 2. Buabl KOHQJIMKTOB U KOH(JIMKTHbIE CHTYAIlUH

Tunet W Tpymmsl  METOAOB  paspelieHuss KOHQUIMKTOB. Buasl  KOH(IMKTOB:
BHYTPWJINYHOCTHBIE, MEKJINYHOCTHBIE, JIMYHOCTHO-TPYIIIOBBIE, MEKIPYIIIOBBIE.
JlecTpyKTUBHBIE U KOHCTPYKTHBHbIE KOH(JIUKTHI U UX QYHKUUU. OCOOEHHOCTH KOH(IMKTHOM
cutyauuu. CMbICH, NPUYMHBI U TPEANOCHUIKM KOHQIUKTOB. JlelicTBUE 3aKOHOB JHAJIEKTUKHU B
OCBOCHMM HABBIKOB pa3pelIeHUss KOH(UIMKTOB: MCTOUYHUK Pa3BUTHS, «MEXaHHU3M» Ppa3BUTH,
pe3yabTaThl pa3BUTHA. VICTHHHOE pa3BUTHE eCTh camopa3BuTHE. CTpyKTypa KOH(DIUKTHBIX
CUTYalHU U €€ aHau3.

Tema 3. JlunaMuKa KOH(IUKTA
Junamuka koHpMKTa U €€ dTambl. DOpMBI 3aBEepIICHHS KOHQIMKTOB: pa3pelicHHE
KOH(JIMKTA; yperylupoBaHHe KOH(IUKTa; 3aTyXxaHue KOHGIHMKTA; YCTpaHEHHE KOH(IMKTA;
nepepactanne B Jpyroil KoH(uukT. Pe3ynpTaThl 3aBepiieHus KOHGIWUKTOB. HaBbiku
MPUMEHEHUS METOJOB pa3penieHuss KOHGIUKTOB: YX0J OT KOH(IUKTa, MoAaBleHNue KOH(DIUKTA,
yIpaBieHHEe KOHMIUKTOM.

Tema 4. Cnioco0b1 paspenieHusi KOHQJIUKTOB
[TpodunakTuyeckue CTpaTernyeckue CTPYKTYPHBIE METO/bl pa3pelieHusi KOH(IUKTOB.
TakTrdyeckue METOb! pa3perieHusi KOH(QIMKTOB: n30eraHue, IpuUcroco0ieHne, COpeBHOBaHUE,
KOMIIPOMHUCC, COTpyAHHUYecTBO. KOMIIpOMHUCC M COTPYAHHYECTBO KaK I(PPEKTHUBHBIE METOIbI
paspemienuss koHdumkTa. [lpaBmma paspemenuss koHpuukTa. CrocoObl  pa3pemieHus
KOH(QIMKTOB. CrocoObl OLEHKM pa3pelieHnss KOH(MIMKTOB [0 MpaBUJIaM: aHajiu3 LeJH,
pemeHus, IpoOIeMbl, JOBEPHE, CUMITATHSL.

Tema S. IIpeBeHTHBHBII NIpouecc paspelieHNs] KOHPIUKTHBIX CHTY AUl
Haspiku pazpemienns KOHGIMKTOB. TUMIMYHBIE OMIMOKU MPU pa3pelieHur KOH(IMKTOB.
[leperoBopHblii mpolecc Kak crnoco0 paspemeHuss KoHpaukToB. [IpumeHeHune MeTon0B
pasperieHus: KOH(GINKTOB B pa3HOOOPA3HbIX cepax U CUTYaUsIX KU3HEIEATETbHOCTH.

5. METOAUYECKUE YKA3AHMUA 110 TPEITOJABAHUIO
N OCBOEHUIO JTUCIHHUITJIMHBI

5.1. Yka3anus a5 npenojaBareied 10 OPraHuU3alMUd M NPOBEACHHI0 Y4eOHBIX
3aHATHI M0 TUCHUILINHE
B xoz1e ocBoeHMsI JUCIUIUIMHBI Ja00paTOPHBIE 3aHATUS HE IPEIYCMOTPEHBI.

[IpenomaBaTenb, Ha3HAYCHHBIN I TIPOBEICHUSI 3aHATHH, 00s3aH 10 Hadajla y4eOHOTO
nponecca noArOTOBUTH y‘-Ie6HO-MeTOI[I/I‘-IeCKI/I€ MaTcpuralibl, HGOGXOHI/IMBIG AJid TIPOBCACHUA
JEKIIMOHHBIX M CEeMHUHApCKUX 3aHATHid. K HuUM oOTHOcsATCsA: pabodas mporpamma y4eOHOU




JUCLUIUIMHBI WM MEXIUCLUUIUIMHAPHOTO Kypca; METOAUYECKHE MaTepuaibl AJis MPOBEICHUS
CEeMMHAPCKUX (MPaKTUYECKUX U JIp.) 3aHIATUH.

Pazpa®oTaHHbIi KOMIUIEKT Y4e€OHO-METOAWYECKHX MAaTepHalIOB NPEIOCTaBIsCTCS B
OyMa)KHOM U JIEKTPOHHOM BHJIE, 0OCYKAAETCsl U YTBEPXKAAaeTCsl Ha 3acedaHuu Kadenpsl nepes
HA4aJoM y4eOHOro roja.

ITpu pa3paboTke METOOMKU CEMHUHAPCKUX 3aHATHH BaKHOE MECTO 3aHMMaeT BOIPOC O
B3aMMOCBSI3M MEXIY CEMHHApOM H JIEKLIMEH, CEeMHHApOM M CaMOCTOSATENbHOW paboToit
CTYAEHTOB, O XapakTepe M croco0ax TakoW B3auMocBs3U. CeMHHap HEe [OJDKEH IOBTOPATh
JIEKIHIO, ¥, BMECTE C TEM, €T0 PYKOBOAMTEIIO HEOOXOAUMO COXPAHHUTh CBSA3b MPUHIUIHAATBHBIX
II0JIO’KEHUH JIEKIIMM C COEP’)KaHUEM CEMUHAPCKOIO 3aHATHU.

OOs3arenbHBIM B Hayaje CEMHUHAPCKOTO 3aHATUS MPOBOIUTCS KOHTPOJIb 3HAHUH,
00s13aTeJIbHBIM IPOBE/ICHUE ITPOEKTHON pabOThl B KOMaH/IE.

B npouecce npakTnyeckux (CEMUHAPCKUX) 3aHATUH, HApALy ¢ (OPMHUPOBAHUEM YMEHUI
U HAaBBIKOB, 0000LIAIOTCS, CUCTEMATU3UPYIOTCS, KOHKPETU3UPYIOTCS TEOPETHYECKUE 3HAHMA,
BbIpa0aThIBaE€TCs  CIHOCOOHOCTh  HMCIOJb30BaTh TEOPETUYECKHWE 3HAHUSA HA  IPAKTHKE,
Pa3BUBAIOTCSI UHTEJUIEKTYaJIbHBIE YMEHUS.

Ha npaktuueckux (ceMUHApCKUX) 3aHATHAX MO JUCLMILIMHE PUMEHSIOTCS CIEAYIOLIE
(dhopMbI pabOTHI:

1) ®poHTanbHas — BCE CTYEHTHI BBIIOJIHSIOT OJIHY U Ty ke padory;
2) I'pynnoBast — oJiHa U Ta ke paboTa BBINOIHAETCS IPYNIaMu U3 2-5 YEJIOBEK;
3) UnauBunyanbHas — KaXKJIbli CTYIEHT BBINOIHSIET HHAMBUAYAIbHOE 3aaHHeE.

CrpyKTypa NpaKTUYECKUX 3aHATUH 110 JUCLHUIIJIMHE B OCHOBHOM OJIMHAKOBA: BCTYIUICHUE
npenogasarens, paboTa CTYAEHTOB IO 3aJaHUsIM [IpenojaBareis, KoTopas Tpedyer
JIOTIOJIHUTEBHBIX Pa3bsCHEHUH, COOCTBEHHO IpaKTHuYeCKas 4YacTb, BKJIIOYAroNas pa30op
KOHKPETHBIX CUTYyallUi, pellieHue CUTYallMOHHBIX 33]1a4, TPEHUPOBOYHBIE YIIPAKHEHUS U T.J1.

B cTpykType NpakTH4YeCKOro 3aHATHS TPAJAWLUOHHO BBIIEISIIOT CIEAYIOLIME ATallbl:
OpraHM3al[MOHHBIM 3Tan, KOHTPOJIb HMCXOAHOIO YPOBHS 3HaHUU (0OCYXJE€HHE BOIIPOCOB,
BO3HUKIIHUX y CTYIEHTOB IPU IMOJArOTOBKE K 3aHATUIO; MCXOIHBIM KOHTPOJIb (TECTHI, ONpOC,
IPOBEPKAa NUCHBMEHHBIX JIOMAIlHUX 3aJaHUi U T.JA.), KOPPEKUUs 3HAaHUH CTYAEHTOB),
oOyyaromuii stan (HMeJarorn4eckui paccka3, HHCTPYKIMHM IO BBIIOJIHEHUIO 3a/aHuil),
camocTrosiTeNibHas padoTa CTYAEHTOB Ha 3aHATUU, KOHTPOJb KOHEYHOTO YPOBHSI YCBOCHHS
3HAHUH, 3aKJIFOYUTEIIBHBIN 3Tall.

5.2. Yka3zanus A5 00y4ar0UUXcs M0 OCBOCHUIO TUCHUTLIUHBI

O6mmit 00BeM CamMOCTOATENBbHONW pPAa0OThI CTYAEHTOB MO AUCHUIUIHHE «MeToabl
pa3penieHusi KOHQJIMKTOB)» COCTaBIsAET 36 YacoB.

CamocrosiTennpHass paboTa OCYIIECTBISIETCS B (opMe TMOATOTOBKH K MPAKTUYECKHM
3aHITHSIM M BBITIOTHEHUS MUCHbMEHHBIX JIOMAIIHUX 33JaHuil 1o aucruruimne. [lo kaxmoit Teme
MPEeIyCMOTPEHO  BBIMIOJIHEHHWE  OONBIIOrO0  KOJMYECTBA  PAa3HOOOPA3HBIX  YIPaKHEHHH,
HAIPABJICHHBIX HA 3aKPEIUICHUE HABBIKOB MPEAYIPEKICHUS U KOHCTPYKTUBHOTO pa3perieHus
KOH(MJIUKTOB; JCHCTBUSIMH TIO OCYIIECTBICHHIO TPO(ECCHOHANBLHOM NEATEeIhHOCTH B
COOTBETCTBUH C TpeOOBaHUAMHU (eepabHBIX TOCYaPCTBEHHBIX 00pa30BaTeIbHBIX CTaHAAPTOB
BCEX ypOBHEH 00pa3oBaHUsI.

[Tpu HEOOXOAUMOCTH CIEAYET 0OpaIIaThCs 3a KOHCYNIbTallMeH K MPETnoaaBaTelio.

Tadauna 4 -Coaepxxanue caMoCTOATEIbHOM Pad0oThl 00y4al0IMXCH
0151 O4UHOU hopmbl 0OYUeHUA

Bomnpochkl, BeIHOCHMBIE Koin-Bo
Ha CAaMOCTOSTEJIbHOE U3YUYEHHUE 4acoB

dopma paboTsI




Tema 1. ITonxons! k
mpobiieMe cTpecca

[IpakTuueckoe 3aJaHue.
[Ipoananu3upyiite TOHATHSA: KOH(DIMKT,
KOH()JIMKTOT€HHOCTb, KOH(JIMKTHAs

curyauus. Kak cBa3anbl atu nonsatus. Kak
KOIMMHAECT KOH(MIUKT <(OKUTEHCKas» W
Hay4Has [ICUXOJIOTUSL.

Tema 2. OcoOeHHOCTH, 8 [TpakTHueckoe 3a1anue.

MIPUYUHBI, TTOCIEACTBHS [TpuBenure  mpuMepbl  KOH(MIMKTHBIX

ctpecca. Ctpeccopsl CUTyalldii ¥ pealbHBIX KOH(IUKTOB.
HazoBuTe mnpHUYMHBL, MO KOTOPHIM OHU
BO3HUKIIU

Tema 3. 8 [IpakTrueckoe 3agaHue.

CtpeccoycToNYnBOCTh [Ipoiinure TecThl Ha KOH(IUKTHOCTH
KuooOmoxa-®amskonerr , K.H. Towmaca
«OueHka Ccrmoco0OB pearpoBaHHUs B
koH(pukTe»  CrhemaidiTe  BBIBOABI O
COOCTBEHHOM KOH(MJIUKTHOCTH.

Tema 4. [Ipuemsl 8 [IpakTuueckoe 3agaHue.

CaMOperyJIluU B CTpecce [IpolinuTe TECT Ha OMpeleTIeHHE YPOBHS
koH(umkTHOCTH (.M. Pamenauk).
[Ton6epute TS ceos MIPUEMBI
CaMOPETYJISIIIAK B CUTYallud KOH(IIUKTA U
MIpPEJICTaBbTE B BUJE NMPE3ECHTAIIUN

Tema 5. [Ipoduinaktuka 8 I'pynnoBas auckyccust, KEUchl

CTPECCOBBIX COCTOSIHUM

BripaGoraiite COOCTBEHHYIO CTpPaTErHIO
paspernieHusi KOH(QJIUKTOB U MPEJICTABHTE B
BHJIE NTPE3CHTALIUU

07151 0UHO-3A04YHOU hopmbl 00yUeHUA

Bonpocsl, BEIHOCUMBIE Kon-Bo
®opma paboTsl
Ha CaMOCTOSITEIIbHOE N3YUYECHHE 4acoB
Tema 1. [Togxons! k 10 IIpakTnueckoe 3amanue. IIpoanamusupyiite
npobiieMe cTpecca MOHATHUS:  KOH(QJIMKT, KOH(IMKTOT€HHOCTb,
KOHQuIMKTHas cuTyauus. Kak cBsizaHbl 3TH
MOHSITHSL. Kak KOIIMHAET KOH(IUKT
«OKUTEMCKas» U HayyHasi ICUXOJIOTHS.
Tema 2. OcobeHHOCTH, 10 [TpakTrueckoe 3a1anue.
IIPUYMHBI, IOCIEACTBUS [TpuBenuTe mpumMepsl KOHPIUKTHBIX CUTyalui
crpecca. CTpeccopsl U peanbHbIX KOHGIUKTOB. HazoBuTEe MpUYUHBL,
110 KOTOPHIM OHU BO3HUKIIN
Tema 3. 10 [TpakTHdeckoe 3amaHue.
CrpeccoycTonunBOCTh [TpoiinuTe  TecThl  HAa  KOH(QJIMKTHOCTb
KuooOmoxa-®ampkonerr , K.H. Towmaca
«Onenka  cnocoOOB  pearupoBaHus B
KOH(IJIUKTE Cnemaiite BBIBOIBI 0
COOCTBEHHOM KOH(IMKTHOCTH.
Tema 4. [Ipuemsl 10 [IpakTuueckoe 3agaHue.

CaMOpETYJISILIMU B CTpecce

IIpoiinure TecT Ha ONpEACIICHHE YPOBHSA
koH(ummkTHOCTH ([I.M. Pamenauk).

[TonGepure i cebst MpUEMbl CaMOPETYIISILIUN
B CUTYyallUUd KOH(JIMKTA U MPEACTaBbTE B BHUJE
IIpe3EHTAlUN




Bomnpockl, BeIHOCHMBIE Kou-Bo
®opma paboThl

HA CaMOCTOSITEIIbHOE U3YUEHHE 4acoB

Tema 1. [Togxomasl k 10 [IpakTtnueckoe 3amanue. IIpoananusupyiite

npobiieMe cTpecca NOHATHUS:  KOH(IJIUKT, KOH(IUKTOTCHHOCTb,
KoH(pIMKTHas cuTyauus. Kak cBsi3aHbl 3TH
HIOHSITHSL. Kak KOIIMHAET KOH(IIUKT
«OKUTEICKas» U HayyHasl ICUXOJIOTHSL.

Tema 5. Ilpodunaktuka 14 I'pynnoBas auckyccusi, KEUCh

CTPECCOBBIX COCTOSIHHIM BripaGoraiite COOCTBEHHYIO CTpaTEeruio
paspenieHuss KOH(IMKTOB M TPEICTaBbTE B
BU/JIC MPE3CHTAIIUU

5.3. Buasl u ¢popmMbl NMCbMEHHBIX PadoT, NPeayCMOTPEHHbIX PU OCBOEHUM JUCHHUILIMHBI,
BbINOJIHSIEMbI€e 00y4aI0IIMMUCH CAMOCTOATEIbHO

J17is BBIMIOJTHEHHS BCEX BUIOB MUCHMEHHBIX pa0OT MO AMCHMILIMHE HA 3aHATUAX U JOMa
00ydJaronmMcs peKOMEHAYeTCS UMETh padouyro TeTpaab. Bce mucbMeHHbIE IOMalTHUE 3aJaHus
BBITMIOJHSIOTCS IO YUeOHMKaM, YKa3aHHBIM B IEpPEYHE OCHOBHOM U JTOTIOJTHUTEIBHOU JTUTEPATYyPhl
JUTSL CAMOCTOSITENIEHON PabOThI 00yUYarOIIUXCs 1O TUCIIUIUTHHE.

KypcoBoii npoekT (KypcoBasi padoTa) — He IPEAYCMOTPEH Y4EOHBIM IUIAHOM.
Buibl KOHTPOIIS IO AUCIMIUINHE:
- TGKYHII/Iﬁ KOHTPOJIb YCIICBACMOCTU — 3TO KOHTPOJIbHBIC OITPOCHI.
— TNPOMEXKYTOYHAs aTTecTalys 00yJaromuXcs — KOHTPOJIbHAs TBOpUYECcKask paboTa.
— HWTOTOBBIA KOHTPOJIb — 3a4€T BO 2-M CEMECTPE.

TpeGoBanus K TBOPpUECKHM 3aJaHUSIM U NPOEKTAM

TBopueckoe 3aaHMe/MPOEKT MpeanojaracT MPOBEPKY 3HAHMNW O U3YYCHHOH TeMe.
TBopueckoe 3ajlaHue/IPOEKT MO3BOJIET COBEPIICHCTBOBATh YMEHUS CTYJEHTOB aHAIN3UPOBATh
HAayyHyH0  JIMTEPATypy;  YKPEIUIIET  HAay4HbIE  OCHOBBI  COLMAJIBHO-TIENArOTMYECKUX
UCCJIEIOBaHUM; pa3BUBAE€T CIOCOOHOCTh CTYAEHTOB K MNpoQecCHOHANbHON pediekcuu,
aKTyaJIM3UpyeT CTpeMIICHHE K TMYHOCTHOMY U MPO(ECCHOHATBHOMY POCTY.

I[J'ISI IMOATOTOBKKU K TBOPYECKOMY 3az[aHmo/npoeKTy BHUMATCJIBHO HU3YUYUTC MaTCpuUall
JIEKI[UHU, KOHCIIEKT CEMUHApPA, JONOJHUTENBHYIO JTUTEPATYpPy, BBIydUTe TEpMUHBI U3 ClioBapst 1o
naHHOW Teme. B xozme mpoBeneHus TBopueckoil paboTsl Bam HeoOxonumo NaTh pa3BEpHYTOE
NUCbMEHHOE COOCTBEHHOE MHEHHME 110 33J]aHHOM MpobiemMaTuke, 00beMoM He Ooliee 2 CTpaHHIL.

TBopueckoe 3amaHue/TIPOSKT MODKHA OBITH BBIMOJMHEHA B pemaktope Microsoft Word.
Heo6xoanMo BBITIOJIHEHUE CIEAYIOMINX TapaMeTPOB: OTCTYIIBI CIIPaBa, ClieBa, CBEPXY, CHU3Y — 2
cm., mpudt — Times New Roman, 12. TBopueckast paboTa HMPUCHUIACTCS MPENOIABATENIO 110
AJIEKTPOHHOM MOYTE B COOTBETCTBHMHM CO CPOKOM, YKa3aHHbIM B pabodeM IUIaHE CTYJCeHTA.
TBopueckas paboTa, He BBIIIOJIHEHHAs B CPOK, olleHnBaeTcs B 50 6auios.

TpeOoBaHus K NPOBEACHUIO KeliC - 32124
[IpobnemHoe  3agaHue, B KOTOPOM  NPEUIAraloT  OCMBICIUTh  PEATbHYIO
po(hecCHOHANbHO-OPUEHTUPOBAHHYIO CHUTYaIMl0, HEOOXOAMMYIO JJig pEelIeHUus JaHHON
poOIEMBI.
[IpoBeneHue kelc - 3aJa4u BKIIFOYAET:
e O3HAaKOMJICHHE C MTPOOJIEMHOM CUTYaIUeH;
e O00BSICHEHHE AITOPUTMA ICHCTBUI IO BBITIOJHEHHIO KEHC-3a1auu;
e [I0Ka3 aJFOPUTMA JEUCTBUM, B IIPOLIECCE KOTOPOrO IPETOAaBATENb JEMOHCTPUPYET KaK
IIPaBUJILHO BBINOJHATE KeC-3a1a4y;
® [IOJBEJCHHUE UTOTOB BBINTOJIHEHUS KEUC - 3a1a4U.




IToaroroBka Kk 3a4ery

3auer — sBJISETCS UTOroBOM (hOpPMOM OIIEHMBAHMS 3HAHUM CTYJEHTa MO BCEMY KypCy
U3Yy4EHHON AMCUMIUIMHBL 3a4eT MPOBOAUTCS B MUCBMEHHOU (Qopme, ouHo. [ MOATrOTOBKH K
3a4eTy MOHAAO0OMTCS MaTepuan Kypca JICKIHM, KOHCIEKThl MPAKTUYECKUX 3aHATUH, CIOBaAPh
TepMHHOB. [Ipu BBICOKOM ypOBHE MOJAIOTOBKM K INPAKTUYECKUM 3aHATUSIM U COCTABJIEHUU
KOHCIIEKTOB JIOTIOJIHUTEIbHON JUTEPAaTyphl K KaXKJI0il TeMe, MOKHO H30eXaTh OOpaleHus K
JIOTIOJIHUTEIbHBIM HMCTOYHUKAM 3HAaHUU. MTOroBas olieHKa 1O AUCLUUIUIMHE OyJIeT yYUThIBATh
pe3yJbTaThl TBOPUYECKUX pabOT, KOHTPOJIbHOM pabOTHI.

6. OBPA3OBATEJIBHBIE U THPOPMAILIMOHHBIE TEXHOJIOT A

6.1. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B X04€ OCBOCHHMA JUCHUINIMHBI TIPHUMCHAIOTCS 06p330BaTeJH)HI)IC TEXHOJIOTUH,
pa3BUBAIOIIKE y O0YUYaIOIIUXCsl HABBIKK KOMAHIHOM paboThl, MEKITUYHOCTHOW KOMMYHUKAIINUU,
IPUHATUSA PEIICHUA W JIMAEPCKHE KAayeCTBA: POJIEBBIE HWIPBI, KPYIJIbIA CTOJI, TBOPYECKHE
TPYNIOBbIE U UHIUBUyaJbHbIC 3aJaHUs, IPOCKTHAS JESTEIbHOCTD.

Tadauna 5 — O0pa3oBare/ibHbIe TEXHOJOTHH, UCIOJIb3yeMble NPH pean3anuu y4eOHbIX
3aHATHH

Paznen, tema ®dopma y4eOHOro 3aHsATUS
JUCLUIIAHBI Jlexuus [IpakTuueckoe Jlaboparopnas
3aHSITHE, CEMUHAP pabora
Tema 1. Konduukr  kak He OpOoHTaIBHBII He
IIPOTUBOpPEYHE MIPEAYCMOTPEHO ompoc, IIPEAYCMOTPEHO
BBITIOJTHEHUE
MPAKTUYECKUX
3aJaHuN
Tema 2. Buasl KOH(IUKTOB U He Brimonnenune He
KOH()JIMKTHBIC CUTYaIlUN IIPEYCMOTPEHO MIPaKTUYECKUX IIPEAYCMOTPEHO
3aJIaHuM,
Tema 3. JIlunamuka KOH(MIUKTA He Beinonnenue He
MIPEAYCMOTPEHO MIPaKTUYECKHUX IIPEAYCMOTPEHO
3aJaHuN
Tema 4. CnocoObl pa3penieHus He Brimonnenue He
KOH()JIMKTOB MIPEYyCMOTPEHO MIPaKTUYECKUX IIPEAYCMOTPEHO
3aJaHuH,
KOHTpPOJIbHAS
pabora
Tema 5. IIpeBeHTHBHBIN NpoLEcC He Beinonnenue He
paszpelieHus KOH(MJIUKTHBIX | MPeIyCMOTPEHO MIPaKTUYECKHUX IIPEAYCMOTPEHO
CUTYyalHit 3aJaHuN

6.2. UndpopManmoHHbIE TEXHOJIOTHH

- UCIIOJIb30BaHUE BO3MOXKHOCTEN MHTEepHETa B yueOHOM Mpolecce (UCIoIb30BaHue
caiita mpenojaBaTens (pacchlika 3aJaHHil, MPeIOCTaBIEHUE BBIOJHEHHBIX pa0dOT, OTBETHl Ha
BOIIPOCHI, 03HAKOMJICHUE YJaIllUXCs C OLIEHKAaMU U T.1.))

- - HCIIOJIb30BaHHUE DJIEKTPOHHBIX YYEOHMKOB M Pa3IUYHBIX CaWTOB (HAmpumep,
3JICKTPOHHBIE OMOIMOTEKH, KYPHAJIBI U T.]I.) KAK UICTOYHUK WH(pOpMauu

- - UCTIOJIb30BAHUE BO3ZMOXKHOCTEH JICKTPOHHOM MOYTHI MPENoaBaTes



- - UCIOJIb30BaHUE CPEACTB MpPECTaBICHUA yueOHOH MH(popMaIuu (3JIEKTPOHHBIX
Y4eOHBIX MOCOOMI M NMPAaKTUKYMOB, MPUMEHEHHE HOBBIX TEXHOJIOTHH ISl MPOBEACHUS OYHBIX
(TpaaIuIIMOHHBIX ) JICKIIUNA U CEMUHAPOB C UCMOJIb30BAaHUEM MIPE3CHTALUN U T.1.)

- - HCHOJb30BAaHWE WHTEPAKTHBHBIX CPEJCTB B3aMMOJCHUCTBUS  YYaCTHHKOB
o0pa3oBaTebHOrO Tporecca (TEXHOJOTUH TUCTAHIIMOHHOTO MM OTKPBITOrO OOYYeHHUs B
rio0anbHOM ceTH (BeO-KoH(pepeHInH, GOopyMbl, y4eOHO-METOANYECKIE MaTepHAIIbI U JIp.))

- - WCIOJIb30BaHUE WHTECTPUPOBAHHBIX 00Pa30BaTEeNbHBIX Cpel, TN TIJIABHOM
COCTABJISIOICH SIBIISTIOTCS HE TOJBKO NMPUMEHSIEMbIC TEXHOJIOTUH, HO U COJICPIKaTeNIbHAs 4acTh,
T.e. UH(OPMAIIMOHHBIE PECYPCHI (JIOCTYIl K MHPOBBIM HMH(OPMALMOHHBIM pecypcaMm, Ha 0aze
KOTOPBIX CTPOUTCSI y4eOHBIH MPOIIECC);

— UCIIONIb30BaHUE BHPTyanbHOU oOydwaromieir cpeasl (LMS Moodle «3nektponHoe
00pa3oBaHuNe») WIH UHBIX UH(OPMAIIMOHHBIX CUCTEM, CEPBHCOB H MECCEH/KEPOB.

6.3. IIporpammHoe oOecneyeHue, coBpeMeHHble TNpodeccHOHANbHbIE 0a3bl JAHHBIX
1 HHPOPMAIMOHHBIE CTIPABOYHBIE CHCTEMbI
6.3.1. IIporpamMHoe o0ecneyeHne

HanmeHoBaHHE MPOrpaMMHOr0 00eCeYeHus! Hasnauenue

Adobe Reader [Tporpamma asisi MPOCMOTPA ANEKTPOHHBIX
JIOKYMEHTOB

EIJ\I/?ST ‘ﬁ;l’opg; A 0byHeHHA BupTyanbHas 06ydaiomas cpesa
Microsoft Office 2013 [TakeT 0(UCHBIX IPOrpaMM
OpenOffice [Taket 0(UCHBIX POrpaMm
7-zip ApXuBaTop
Microsoft Windows 7 Professional OmneparroHHas CUCTeMa
Kaspersky Endpoint Security CpelIcTBO aHTUBUPYCHOM 3aIIUTHI
Mozilla FireFox Bbpayzep
Google Chrome Bpaysep
Opera bpaysep

6.3.2. CoBpemeHHbIe mpo(deccHoOHANbHBIE 0a3bl JAaHHBIX U HMH(OPMALHOHHBbIE
CIIPaBOYHBbIE CHCTEMBI

Haumenosanue cospemennvix npogheccuonanbHuix 6a3 OaHHbIX,
UHPOPMAYUOHHBIX CHPABOUHBIX CUCTEM

VHuBepcanbHas CIpaBOYHO-HHPOPMAIMOHHAS ITOJHOTEKCTOBas 0a3a JaHHBIX IEPHOIMYECKUX
uznaanii 000 «MBUCy http://dlib.eastview.com Hms nonvzosamens: AstrGU Ilaponw: AstrGU

SHCKTpOHHLIC BEpCUN TMNCPHUOANYCCKUX 1/13)1211{1/1171, pa3MeIJ_léHHBIe Ha caute I/IH(I)OpMaLII/IOHHBIX
pecypcoB Www.polpred.com

OnexTpoHHBIH Katasmor Hayunoii oubimoteku AI'Y Ha 6aze MARK SQL HITO «MupopM-cuctem»
https://library.asu.edu.ru/catalog/

DnexTpoHHbIi Katanor «Hayunsie sxypuanst AI'Y» https://journal.asu.edu.ru/

KopriopaTuBHbIii  IpOeKT  AcCCOLMAlMM  PErHOHANbHBIX  OMONMOTEYHBIX  KOHCOPLIMYMOB
(APBUKOH) «MexperuonanbHas aHanutuueckas pocrnuch crateit» (MAPC) — cBonnas 6aza
JAHHBIX, COJEpJKalllasi MOJHYI0 aHAIUTHYECKylo pocruch 1800 Ha3BaHMIA >KypHAJIOB 1O pa3HbIM
OTpaciasiM 3HAHMM. YYAaCTHUKHM NPOEKTa MPEAOCTABIAIOT JPYr JPYry OJIEKTPOHHBIE KOIHH
OTCKaHUPOBAaHHBIX CTaTeld W3 KHUT, COOPHMKOB, >KYpHAJIOB, COJAEpXKalIMXCsS B (OHIAX HX
oubmotek. http://mars.arbicon.ru

CnpaBounas npasosas cuctema KoncynsrantlIinoc.

ConepXUTCsT  OTPOMHBIM ~ MAacCHMB  CHPABOYHOM  MpPaBOBOM  WHGPOPMAIMH, POCCHUUCKOE
U PETHOHAJIBHOE  3aKOHOJAATENbCTBO,  CyAeOHYIO  MpPaKTHKY, (HUHAHCOBBIE U KaJpOBBIC
KOHCYJIbTAIlMM, KOHCYIbTAlUK JJ11 OIOJDKETHBIX OpraHM3aIfii, KOMMEHTapUU 3aKOHOJATENbCTBA,



http://asu.edu.ru/images/File/dogovor_IVIS1.pdf
http://asu.edu.ru/images/File/dogovor_IVIS1.pdf
http://dlib.eastview.com/
http://www.polpred.com/
https://library.asu.edu.ru/catalog/
https://journal.asu.edu.ru/
http://mars.arbicon.ru/

Haumenosanue COBPEMEHHBIX I’lpOd)éCCUOHaJZbelX oas 0GHHblx,
MquOpMClI/ﬂ/tOHHle CNpPAa6oO4YHbIX CUCTIEM

(OpMBI JOKYMEHTOB, IIPOSKTHI HOPMATHBHBIX IIPABOBBIX aKTOB, MEKIYHAPOIHBIC IPABOBBIC aKTHI,
IPaBOBBIC aKThl, TCXHMUYECKHE HOPMBI M ITpaBwiia. hitp://www.consultant.ru

7. ®OHJ1 OHEHOYHbIX CPEACTB JJIs1 NIPOBEAEHUA TEKYIIEI'O KOHTPOJIA
N ITPOMEXYTOYHOU ATTECTAIIH 11O JUCIUITJIMHE

7.1. IlacnopT GoHAA OLIEHOYHBIX CPEACTB

IIpy npoBeneHUN TEKYIIETO KOHTPOJIS U IPOMEKYTOYHOM aTTECTAllMM 110 JUCLUIIIMHE
npoBepsieTcsi chOPMUPOBAHHOCTh Y OOyYArOIIUXCS KOMIICTCHIIMH, YKa3aHHBIX B pasuene 3
HACTOSIIEH MporpamMmbl. DTamHOCTh (POPMUPOBAHMS JaHHBIX KOMIIETEHLIMH B Tpolecce
OCBOCHHSI 00pa30BaTENIbHOW MPOTPAMMBI  OMPEACISICTCS  TOCIEOBATEIBHBIM  OCBOSHHEM
JUCHUITIINH n MMPOXOKACHHUEM IIPAKTUK, aB mnmponecce OCBOCHU JUCHUITIINHBI —
TIOCJIC/IOBATEIbHBIM  JIOCTHXKCHHEM PE3yJIbTATOB OCBOCHHS COJICPIKATEIILHO CBS3aHHBIX MEXKIY
co00Ii pa3zieNnoB, TEM.

Ta6auna 6 - CooTBeTcTBHE HM3y4aeMbIX pa3iesioB, pe3yJbTATOB 00y4eHHs] 1 OLEHOYHBIX
CpeacTB

Kontponupyemslii paznen, Tema Kon . HanmenoBanue
KOHTPOJIUPYEMOU
JTUCLUILIMHBL (MOJYJIs1) KOMITCTCRITHH OLIEHOYHOT'O CPE/CTBa

Tema 1. Konpnukr kak [ YK-6 @pOHTAIBHBII omnpoc,

IIPOTUBOPEUNE TEMaTH4ECKHE TUCKYCCHH,
MIPAKTUYECKHE 3a/laHuUs

Tema 2. Buapl koHpauktoB u | YK-6 OpOoHTaIBHBII orpoc,

KOH(JIMKTHBIE CUTYyallUU MPAKTUYECKHE 3a/laHus

Tema 3. /Ilunamuka KoHGIUKTA YK-6 @pOHTaIBHBII OIIPOC,
IIPAKTUYECKHE 3a1aHUs

Tema 4. CnocoObsl paspemenus | YK-6 @pOHTaIBHBIN ONPOC, KOHTPOJIbHAS

KOH(JIMKTOB paborta, IlpeseHTanus mnpHEMOB
CaMOpETYJISILINU B CUTyaluu
KOH(JIMKTA

Tema 5. IlpeBentuBHbIi mnpouecc | YK-6 @pOHTaIBHBIN ONIPOC, MPE3CHTALN

paspenieHus KOH()JIMKTHBIX COOCTBEHHOM CTpaTeruu

CUTyaluin paspernieHns KOHPIUKTOB, KEHcC.

7.2. Onucanue nmokasarejedl M KpPUTepHEeB OLCHHBAHUS KOMIIETCHIMI, ONMCAHUE WIKAJ
OLICHUBAHUA

Tabauna 7 - Iloka3zaTesn olleHUBAHHUS Pe3yJIbTATOB 00y4eHUs] B BU/Ie 3HAHU I

[xana Kputepuu onieHuBaHus
OLICHUBaHMUS
JEMOHCTPHPYET TIIYOOKOE 3HAHHE TEOPETUYECKOro Marepualia, yMEHHE
5 000CHOBAaHHO M3JIaraTh CBOM MBICIIH 1O 00CYXK1aeMbIM BOTIPOCaM, CIIOCOOHOCTH
«OTIIUYHO» IOJIHO, MPAaBUJIBHO W APryMCHTHUPOBAHHO OTBCYATh HAa BOIPOCHI, MPUBOIHUTH
TIPUMEPHI

4 ACMOHCTPUPYCT 3HAHUC TCOPCTHYCCKOI'O0 MaTCpHalia, Cro IMnocCJCIOBATCIILHOC



http://www.consultant.ru/

«XOPOIIIO» W3JIOKEHUE, CIOCOOHOCTh MPUBOJIUTH TPHUMEPHI, JIONMYCKAeT EIUHUYHBIC
OIMOKM, UCTIPABIIIEMbIE TTOCIIC 3aMEUYaHUs TPETOo1aBaATEeNs
3 JEMOHCTPUPYET  HEMOJHOoe, (parMeHTapHOEC  3HAHHE  TEOPETHYECKOIO
«y10BIETBOH Martepuana, TpeOyrollee HaBOMAIIMX BOIPOCOB IMPEMoAaBaTels, JOMYCKaeT
TeNbHOY CYIIECTBCHHBIC OIMMOKM B €r0 W3JIOKCHUHU, 3aTPYAHICTCS B IPHUBEIACHUU
IPUMEPOB M (POPMYITHPOBKE BHIBOJIOB
2 JIEMOHCTPHUPYET CYIIECTBEHHBIC MTPOOEIIbI B 3HAHUH TEOPETHUYECKOTO MaTepHuaa,
«HEYIOBIIETBO | HE CIHOCOOCH €ro W3JIOKHTh W OTBETUTh HA HABOJISIINE BOIPOCHI
PUTEIIBHO» | MIPENOJaBaTelisi, HE MOKET IPUBECTH TPUMEPHI
Tabauna 8 - [loka3aresu olleHUBaHUS Pe3yJIbTATOB 00y4eHUs B BH/I€ YMEHUI U BJIaJeHUI
[MIxana Kpurepuu onenuBanus
OLICHUBAHMUS
JEMOHCTPUPYET CIOCOOHOCTh NMPUMEHSATHh 3HAHME TEOPETUUYECKOro MaTepuasa
5 MpU BBIMOJHEHUU 3aJaHUM, TMIOCIEAOBATEIbHO U MPABUJIBLHO BBIMNOJIHAET
«OTJIMYHOY» | 3aJlaHusl, yMeeT 0OOCHOBAHHO HW3JlaraTh CBOM MBICIH U JIeJaTh HEOOXOAUMBbIC
BBIBOJIBI
JEMOHCTPHUPYET CIIOCOOHOCTh MPUMEHSATh 3HAHME TEOPETUYECKOro MaTepuana
4 MpYU BBIMOJHEHUU 3aJlaHUM, IIOCIEAOBATEIbHO M MPABUJIBLHO BBIMOJHSIET
«XOpOIION 3a/1aHus, yMeeT OOOCHOBAHHO H3JIaraTh CBOM MBICIM M JI€JIaTh HEOOXOAMMBIC
BBIBOJIbI, JIOMYCKAeT €AMHUYHBbIC OMIMOKH, HCIpaBiseMble IOCIE 3aMEYaHUs
MIpEno/iaBaTess
3 JEMOHCTPUPYET OTIEIbHBIC, HECUCTEMATHU3UPOBAHHBIC HABBIKU, HWCIIBITHIBACT
«yI0BICTBOpH 3aTpyJHEHUS] U JIOMYCKAaeT OMIMOKM TpU BBINOJHEHUW 3aJaHUN, BBITOIHSIET
TeNBHOY 3a/laHle TIpU TIOJICKa3Ke TMperojaBaTens, 3aTpydHseTcs B (HOpPMYIHUPOBKE
BBIBOJIOB
2 HE CITOCOOEH MPaBUIILHO BBITIOJHUTD 33/1aHHE
«HEYJIOBJIETBO
PUTETHHOY

7.3. KoHTpoJbHBbIE 3aJaHUsl UM HHbIe MAaTepPUAJIbl, HEOOXOAUMBbIE [JI1 OLEHKHU
pe3yJibTaTOB 00y4eHHs MO IMCUMILIHHE

Tema 1. KondguuKT Kak npoTuBopeune

Bonpocs! nuis1 06cyxneHust

1. Ilouarue koHIMKTA, KOHOIUKTHOCTH, KOHPIUKTHON CUTYaI[uU

2. KoH}uuKT Kak MpOTHBOpeYHe, MPOTHUBOJCHCTBUE, NMPOTUBOCTOSIHUE, CTOJKHOBEHME,
POTUBOOOPCTBO

3. IlpuunHbBI BOBHUKHOBEHHUS U METOJIbI Pa3peIIeHus] KOH(IUKTOB.

4. TpaekTopusi caMOpa3BUTHS U METOJbI pa3penieHus] KOH(GIUKTOB. KU3HEHHBIN yTh U
METO/IbI pa3penieHus KOH(PIUKTOB.

Tema 2. Buabl KOHQJIMKTOB U KOH(JIMKTHbIC CHTYAILIUH

Bomnipocs! 1151 00Cy:KI1eHUsI
1.Tuns! 1 TpyNITBI METOAOB pa3peieHus: KOH(QIUKTOB.

2.Bunsl
MEXTPYIIIOBBIC.

KOH(bJII/IKTOBZ BHYTPUINYHOCTHBIC, MCKIINYHOCTHBIC, JIMYHOCTHO-TI'PYIIIIOBLIC,

3. JlecTpyKTHUBHBIE M KOHCTPYKTHBHBIC KOH(PIUKTBI M uX ¢GyHKuuu. OcobeHHOCTH
KOH(IMKTHOW CUTYaIHH.




4.CMbICH, MIPUYUHBI U TPEANOCHUIKH KOH(IUKTOB. JleWCTBHE 3aKOHOB AMAJICKTHKH B
OCBOGHUHU HABBIKOB pa3pelieHus] KOH(MIMKTOB: UCTOYHUK Pa3BUTHUSA, «MEXaHU3M» DPa3BUTHS,
pe3yJIbTaThl pa3BUTHUS.

5.Uctunnoe pa3ButHe ectb camopa3Butue. CTpyKTypa KOH(IMKTHBIX CUTyaluil u eé
aHaus.

Tema 3. lunamMuka KOHPIUKTA

Bonpocs! 1151 00cysKaeHust

1./lunamMuka KOHGIUKTA U €€ ITarbl.

2.0opMBl  3aBEpUICHUS KOH(MIMKTOB: paspelieHne KOH(IMKTA; YperyJlupoBaHUE
KOH(IMKTA; 3aTyxaHue KOH(IUKTA; YyCTpaHeHWEe KOH(DIMKTA; IepepacTaHue B JAPYroi
KOH(JIUKT.

3. Pesynbratel 3aBeprieHus] KOHPINKTOB.

4.HaBbIKM TIpUMEHEHHUS METOJOB pa3pelieHus] KOH(MIMKTOB: yXOI OT KOH(QIIMKTA,
NO/aBJICHUE KOH(IIMKTA, YIPaBICHHE KOH(IUKTOM.

Tema 4. Crioco0b1 pa3pemieHusi KOHQPJIMKTOB

Bonpocsl 1151 00cyx1eHus

1.ITpodunakTudyeckue cTpaTeru4eckie CTPYKTYPHbIE METObI PA3PELICHUS KOH(IIUKTOB.

2. Takrtnyeckue METOABI pa3perieHUs KOH(IMKTOB: u30eraHue, MPUCIOCOOICHHE,
COpPEBHOBaHME, KOMIIPOMHUCC, COTPYAHHYECTBO. KoMIpoMuCC W COTPYJHHYECTBO Kak
3¢ peKTUBHBIC METOABI pa3pelicHUs] KOH(IMKTA.

3.ITpaBuna pazpemienus: KoHdmuKkTa. CriocoOs! pazpeneHust KOHPIUKTOB.

4.Crioco0bl OLIEHKM pa3pelieHuss KOH(DIMKTOB MO MpaBUJaM: aHAIM3 LENH, PELIeHMS,
po0JIeMbl, TOBEpUE, CUMIATHS.

KonTtpoabsHnas padora
| BapuanT
1. OxapakrepusyiiTe BUIbl KOH(QIUKTOB
2. Kakue npaBuna paspenieHus KOH(INKTOB BaM U3BECTHBI

Il BapuanT
1. O6BscHUTE MOHATUS: KOH(DIUKT, KOHPIUKTHOCTh, KOH(DIUKTHASA cUTyalus. Moxer iau
KOH(JIMKTHAs CUTYyalsl HE 3aKOHUYUThCS KOHPIUKTOM? [Touemy?
2 OnuumuTe B IpUMepax KOH(IMKT ,KaK Mporece

Tema S. IIpeBeHTHBHBII Npouece paspelieHus] KOH(PIUKTHBIX CUTyallH

Bonpocs! nuis1 06cyxneHust

1.HaBbiku pa3penienust KOH()IUKTOB.

2. TunuyHble OMUOKY NMPH pa3pelieHnn KOH(INKTOB.

3.IleperoBopHBIii IpoIIECC KaK CIOCO0 pa3penieHust KOH(PIUKTOB.

4 IlpuMeHeHHEe METOJIOB paspelieHuss KOH(IUKTOB B pPa3HOOOpa3HbIX cdepax u
CUTYaIUAX KU3HEIEATEIbHOCTH.

Keiichbl
Nel

K nmumpexkTopy mikonmbl oOpaTuiach Mama JEBATHKIACCHHUKA C MPOCHOOW TOMOYb
yperyaupoBaTh KOH(MIUKT MEXKAY KIACCHBIM PYKOBOAMUTEIEM (OHA K€ YYUTEIh WHOCTPAHHOTO
s3bIKa) U € ChIHOM. Mama pacckasaia, 4To Ieaaror Bcerja mpuaupaiach K peOeHKY, Tak Kak
CBIH YTIyOJICHHO U3ydaeT ¢ 7 JeT aHIJIMUCKHH SI3BIK, a B IITIKOJIE 00YYeHHE NHOCTPAHHOMY SI3BIKY



IPOXOAUT MO OOBIYHOM mporpamme. CoBceM HENaBHO yUUTENb OOBSBMIIA, YTO IOCIE YPOKOB
Oyzaer nmpoxoAuTh Oecesla ¢ MHCIEKTOPOM LIEHTpa 3aHATOCTH, HO y MaJIbYMKa B 3TO BpeMs ObLIH
Ha3HAuYeHbl COpeBHOBaHMS MO (yr6oiay. OH O3BYYHJ, YTO €My HY)KHO YHTH, HAa YTO IEAAror
oreetmia: «Huyero, npomyctuis!» JIeBATUKIACCHUK BCTall U IIOKUHYJ KJIACC CO CIOBaMU: «A s
Bce paBHO yiny!» Ha crnenyromuii AeHb yuuTenb HE MyCcTUIa MajbyMKa Ha YpOK, ckaszaB: « bl
BYepa [10Ka3ajl CBOE OTHOILEHHE KO MHE, TEIEPh 5 IOKAXKY...»

1. Ilpoananu3upyiite KOHGIUKTHYIO CUTYalHIO MO CIEAYIOLUIEMY allTOPUTMY:

- YUaCTHUKH KOH(QUIMKTA,

- IpeaMeT KOH(IINKTA,

- 00BbeKT KOH(IIHUKTA,

- IPEIKOH(IINKTHAS CUTYaIHs,

- HHIUJICHT,

- BO3MOKHBIE KOH(DIUKTOT€HBI.

2. Onpenenute BO3MOXKHBIE IICUXO0JIOIHYECKHE TPUUMHBI KOH(DIMKTHON CUTYyaIUH.

3. Ompenenure ¥ ONUIIATE CTPATETHW TIOBEIEHUS YYACTHHKOB B KOH(MIMKTHOM
CUTYallUH.

4. Ouenute 3¢G(HEKTUBHOCTH IMOBEICHHUS YYAaCTHUKOB KOH(JIMKTa C TOYKH 3PEHUS
KOHCTPYKTHUBHOTO pa3pelIeHus: KOH(IUKTA.

5. Omnpenenute BO3MOXHBIE BAapHAHTHI KOHCTPYKTMBHOTO BBIXOJA W3 KOH(MIMKTHOM
CUTyaluu (C MO3UILUU YIUTEs).

Otser:

1. - YyacTHUKM KOH(IMKTA — yYalUICs U yYUTEIb MHOCTPAHHOTO SA3bIKA.

- IpeaMeT KOH(IMKTa — YYEHHK HE MOXKET OCTaThCsl Ha BCTPEUy C HMHCIEKTOPOM, a
YUUTENb HE XKeJlaeT OTIyCcKaTh ero Ha ¢pyroo.

- 00BEKT KOH(DIIMKTA — IepeceYeHNne HHTEPECOB YIACTHUKOB KOH(INKTA

- MPEeIKOH(INKTHAs. CUTYaIlUs] — UTHOPUPOBAHUE MPOCHOBI YUUTENs, IEMOHCTPATUBHBIN
yXOJl y4eHHKA

- HHIUJIEHT — 3alpeT Ha MOCelIeHHE YPOKOB aHIIMICKOI0 sS3bIKa

- BO3MOXHBIE KOH(IIMKTOTEHBI — CJOBAa YYaCTHHUKOB KOH(IUKTA, KaTETOPUYHOCTH,
HallOMUHaHHUE.

2. Yuutenp TpeOoBal OT IMOB3POCIEBUIETO YYEHHKA MOJYMHEHMS, HE YUUTHIBAsl €ro
BO3PACTHBIX OCOOEHHOCTEH, KOTOpBIN, UMEsI HOBOE IMpPEJCTABICHUE O ceOe, CTPEeMMIICS 3aHATh
paBHOE TIOJIOKEHHE 0 OTHOIICHUIO K B3pOCHbIM. [103TOMY G€3 NMCHXOIOTHYECKOH TOTOBHOCTH
yUUTeNs MepedTH K HOBOMY THUIYy B3aUMOOTHOILIEHHH C B3pOCICIOIUMH JAETbMH HEBO3MOXHO
Onaromoiy4Hoe paspemeHue KOHQIMKTa. VHUIHATOPOM TakWX B3aWMOOTHOIICHWH OJKEH
ObITh yuuTenb. KOHOQNMKT He JOoKeH MpHoOpeTaTh JUYHOCTHBIA CMBICH, WHA4Y€ BO3HHUKHET
JUTMTENTbHAS HETIPHUSI3HD YUEHHUKA K YUUTEII0, HAJIOJTO HAPYIIIUTCS MX B3aUMOJICHCTBHE.

3. B n1aHHOM KOH(JMKTE B MOBEJACHUU YYAaCTHHKOB IMPOCIEKHUBACTCS TakKas CTpaTerus
MIOBEJICHHS, KaK COTICPHHYECTBO- HABS3BIBAHUE JPYTON CTOPOHE MPEATIOUTHTEIHHOTO sl ceOs
pelIeHHs, CTpaTerusi OTKPBITOW OOPHOBI, CTPEMIIEHHE BCEMU CPEICTBAMHU MOJIYYUTh MAaKCUMYM
KEIaeMOrO0.

4. IloBeneHne yuacTHUKOB KOHGIIMKTa ObUT0 Hed(hdekTuBHBIM. Heobxoaum yuéT craryca
(TOIKHOCTHOTO TIOJIOXKEHUS) IPYT Npyra. YUYEeHHK, 3aHUMAMOIIUN MOTYMHEHHOE IOJIOKEHHE,
JIOJDKEH OCO3HaBaTh IpeNeNbl YCTYNOK, KOTOpble MOXET ce0e MO3BONUTh yuuTesb. CIHIIKOM
panuKanbHble TPeOOBaHHS CMOTYT CIPOBOIMPOBATH YUYHUTENS Ha BO3BPaT K KOH(MIMKTHOMY
npoTuBoOOpcTBy. Ilonck oOmMX MM OGIM3KHX MO COAEPIKAHUIO TOYEK COMPUKOCHOBEHHS B
ENsAX, WHTepEecax YYaCTHHKOB SIBISIETCS JBYCTOPOHHHM IporieccoM. M ydmrTenb, W y4eHUK
JOJDKHBI TIPOAHAIM3UPOBAaTh CBOM 1IN M HMHTEpechl. OHHU JIOJDKHBI COCPEIOTOUYUTHCS Ha
MHTEpecax, a He Ha JIMYHOCTH OMIOHEeHTa. HyXHO CMSr4uTh HEraTMBHOE OTHOILLEHHE IPYT K
Ipyry. BrlsBieHne npu3HaHUS COOCTBEHHBIX OHIMOOK CHMYKAeT HEraTUBHOE BOCIPHUITHE
ydacTHHKA. [loHMMaHue HHTEPECOB APYroro paclupuT MPeICTaBICHHE 00 ONIMOHEHTE, CAETaeT
ero 6onee 00beKTUBHBIM. LlenecooOpa3HO BBLIECTUTH KOHCTPYKTHMBHOE HAyalo B MOBEACHUH U



HAMEpPEHMAX YYaCTHHMKA. B KaXJoM ecThb 4YTO-TO MOJOXKHUTEIbHOE, Ha HEro HeoO0XOIUMO
OIEPEThCS MPU pa3pelieHNH KOH(IINKTA.

5. BapranToM KOHCTPYKTHBHOTO BBbIXOJa M3 KOH(IIMKTA SBISETCS COTPYAHHYECTBO —
KOHCTPYKTUBHOE 00CYXJIeHHE MPOOIeMbl, pACCMOTPEHHUE APYroi CTOPOHBI HE KaK IPOTUBHHKA,
a Kak COIO3HMKAa B moHcke pemeHus. Eciau mpoGnema cropa He OCOOEHHO BaXKHA, MOXKHO
YCTYNUTh. YUHTEIb JODKEH 00JaJaTh YMEHMEM OIpEleNIuTh, YTO OOLICHHE CTaHOBHUTCA
OPEAKOH(DIUKTHBIM M BEPHYTHCS U3 MPEIKOH(PIUKTHOW CHUTYyallud K B3aUMOJCHCTBUIO.
[TonoxurenbHas OLEHKAa HEKOTOPBIX AECUCTBUI ONIOHEHTA, FOTOBHOCTh MIATH Ha COJIMKEHHE
NO3MLIMH, OOpalieHue K TPeThe CTOpOHE, KOTOpas aBTOPUTETHA UIS YYAaCTHHKA, KPUTHUYHOE
OTHOILIEHHE K caMoMy ceOe, YpaBHOBELUIEHHOE COOCTBEHHOE IIOBEIEHHE — YMEHbIICHHE
HEraTUBHBIX ITO3ULMMI IPYroil CTOPOHBI

Ne2

Boi-craxxep. Bac HaHsuin B KOMIAHMIO M MPUCTABWIM K OIBITHOMY COTPYIHHUKY.
OnBITHBI COTPYIHUK BUIOUT Bac M ToBopuT: "Jlemall 4TO XoOdelb, INIABHOE KO MHE HeE
npucrasai!"

Haynem ¢ anaimsa cutyauuu:

1. Ecnu nmocMOTpeTh Ha SMOIMOHAIBHBIA OKpac ¢pas3bl, TO BUIHA Cpa3y: 3JI0CTh, 'HEB,
pasapaxeHue.

2. Yto MOXkeT BbI3BaTh TAKOW OTKIIMK:

BapHUaHT a: MEHTOP MEeperpykeH ceifvac U HeyJauHo 110100past BeIpaKeHHe

BapuaHT 0: MEHTOp B MPUHIIMUIIE HE XOUET C HaMH paboTaTh.

3. Hama 3aaua cHayana BBISICHUTb, @ KAKOH y HAac U3 3THUX BapHaHTOB BepHbIN. (MOXXHO
npsiMO cipocuTh). Ho MOKHO yOuTH 3aiilieB OJTHUM MaxoM.

4. Tlepen TeM Kak CKaXy Kak Mbl OJHMM BOIPOCOM JIBUT'a€M peLIeHHE KOH(IIMKTA
Janplie, TO ellle BaXKHO MOHSTh, YTO HAC YCTPOUT KaK pelieHre B 000X BapuaHTax:

BapHaHT a: HA3HAYUTh YETKOE BPEMs, KOT1a MOYKHO ITOJONTH C BOIIPOCOM

BapHaHT O: HAITH IPYroro MEHTOpa, XKeJIaTelbHO HE UCIIOPTUB OTHOLIEHUS C TEKYIIHM.

5. JlocTuraem BCEro 3TOTO MbI IMPOCTOM OTpabOTKOM 3MoLMH, yepe3 ee Ha3biBaHue: "5
BaM Memar?".

6. UeM 370 myuie Apyrux otpaboTok? Bo-mepBbIX, MbI 110 CYTH SIBHO CBSI3bIBaeM ceOsl U
IPUYUHY, TTI0YEMY Hac mociaiau. J1o Oyzaer TouHee. Bo-BTopbix, kak oTBeT "nma", Tak U OTBET
"HeT" MO3BOJISIFOT HaM JIETKO NMPOJOJIKUTH IHAJIOT U CIIOKOMHO BBIICHUTH, B KAKON CUTYalluu MbI
OKa3aJIUCh.

7. Ecnu ¢ BapuaHTOM "HEeT" BCE NOHATHO, HAlll HEJOYMEBAIOIIMI B3IJIAJ CKOPEE BCErO
3aCTaBUT MEHTOpa XOTh HEMHOT'O OOBSCHUTH YTO MPOUCXOJAUT, @ €CIU HET, TO COOCTBEHHO MBI
MMEEM IIPaBO CIPOCUTH, & YTO TOTJa MEIIAeT, U KaK MHE y Bac yuuTbesa. To ¢ BapuanTtom "ma".
Tyt Bce Becenee

8. Ilocne BapuanTa oTBeTa "Ha", BHE3AIIHO BApUAHT C 3aMEHOM MEHTOpA Ha JIPYroro yxe
JoTH4eH u OoJiee TOro C Hallel CTOpOHBI SBJseTcs 3a00TOM O dyBcTBax Jpyroro. Ilpu stom
BaYKHO 3a/1aTh UMEHHO BOIIPOC, TAK KaK YEJIOBEK HAIIPOTHB HAC — BCE €Il€ Halll MEHTOP, U y HacC
HET CMBICJIa HapyIIaTh COLMAIbHYIO POJIb.

9. Cama ¢pa3a cneayromas "CTOUT U MHE TOT/Ia OOpaTUThCA K HAllleMy PYKOBOJCTBY,
yTO0OBI MHE Ha3HAYWJIM HOBOTO MeHTOpa?". — MBI 3aaeM BOIPOC, TIPU 3TOM OH a0COJIFOTHO
JIOTUYEH, TaK KaK Mbl MEIIAaeMcCs, U IPU 3TOM IIONAJaeT B SMOLMOHANBHBIN OTKIMK. M mpu
BapHaHTe A — MEHTOpP YTOUHHUT, YTO HET HE CTOUT, [IOTOMY YTO OH B aBpajie TOJIbKO ceifuac (To
€CTh JIaX€E €CIIM Mbl MEIIAEM, Halll CIIEIYIOLIMI BOIIPOC BCE €IIe AA€T BO3MOXKHOCTh COXPAHUTh U
MEHTOpa W OTHOIICHHS, €CJU MBI OIMUOINCh B CBOCH OIICHKE CHUTyaluu). A B BapuaHte b —
4TOOBI MEHTOp HE TOBOpMJ, 3Ta MpobiieMa B JIIOOOM ciydae JOBOJIUTCS JO TOTO, YTOOBI
HOMEHATh MEHTOPA Ha HOBOTO, HE YXY/IIINB OTHOILEHHS ¢ OBIBIIMM MEHTOPOM.



To ectp uroro: Kondnukraas ¢paza or mentopa — "SI Bam memar?" — "Jla" —
"CTouT 1M MHE 00paTUTHCS, K PYKOBOJICTBY, YTOOBI MHE Ha3HAYMJIM HOBOT'O MEHTOpA"

Ynpaxaenue «Opranuzanus neperopopos (IocpeIHn4ecTso)». TpeHupoBKa opranu3anuu
NeperoBopoB

CrynenTsl paboTalOT B TpOiKax (JBe CTOPOHBI + MOCPEAHMK). 3aaua MOCPEIHUKA - KaK
MOKHO 0O0Jji€€ TOYHO IOHATH IPEAMET pa3HOIJacCUil CTOPOH U HAa 3TOM OCHOBE COCTABUTH
MOBECTKY MeperoBopoB. /[lisi 3TOro mocpeqHUK MPOUHTEPBBIOUPYET CTOPOHBI, COOIIOIAs
MPABUJIO PABHOTO OTHOIICHHWS K OOOMM YYacTHHUKAaM cropa. Takoe WHTEPBBIO MPOBOIUTCS C
obeumu croponamu. Eciu cropoHa He X0o4eT OTBedaTh Ha KaKOW-THMOO BOMPOC, MOXHO 3a/1aTh
€ro T03Ke, U3MEHUB (DOPMYIIHPOBKY HIIM IPOCTO 3a(PUKCUPOBAB OTKA3.

[Tocne Toro kak mocpeAHUKH coOpalii MaTepual, OHHM JOJDKHBI COCTABUThH MOBECTKY, B
KOTOPYIO 0053aT€NbHO JOJDKHBI BOWTH TPEMIOKEHHUS CTOPOH. M3 TOBECTKH IKenaTesIbHO
UCKITIOYUTh MYHKTHI WIH (GOPMYITUPOBKH MPOTUBOIMOIOKHOTO XapakTepa. CleqyromuM marom
CTOpOHAM TIPEJIaraeTcsi IMPOEKT IOBECTKH, W WX MPOCAT CIeNaTh CBOM 3aMEyaHUs U
peIoxKeHHs K mpoeKTy. [locne 3Toro noBectka yrBep>KIaaeTcst 00€MMHU CTOPOHAMH.

[Tocne Toro kak moBecTKa COCTaBIIEHA, TIOCPEIHUKY KEJIaTeIbHO OPraHU30BaTh pabouee
MPOCTPAHCTBO Ui NIEPErOBOPOB, MPU 3TOM €My CIEAYEeT MOCTAPAThCS PACIIOIOKUTHCS MEKIY
CTOPOHAMH Ha PaBHOM OT HHMX paccTossHMH. [locpeaHMK MPUBETCTBYET CTOPOHBI, OTJIAIIAET
MOBECTKY U MpPEJIaracT CTOPOHAM MPUHAThH PELIECHHS M0 KaXKAOMY ITYHKTY MTOBECTKHU.

3azauM MOCPEIHUKA B XO/I€ IIEPErOBOPOB:

- UHTEPIPETUPOBATh BBHICKA3BIBAHUS CTOPOH JPYT IJIS APYTra, HO TOJIBKO B CIy4ae €Ciu
MEePErOBOPHI 3aXOAT B TYIMUK U CTOPOHBI HEBEPHO MHTEPIPETUPYIOT MPEITIOKEHHS IPYT APYTa;

- CJIEUTH 32 PErJIaMEHTOM, €CJIM OH OTOBOPEH;

- CJIEIUTH 3a COOJIOICHUEM MTPaBUJl OOILIEHUS.

[Tocne TOro Kak TPOHKH MPOBENH MEPETOBOPHI, TOCPEAHUKH COOOIIAIOT O TOM, K KAaKOMY
COTJIAIIICHUIO MPHUIIUTA CTOPOHBI, KAaKKe OIMTMOKU OBLIN JOIMYIICHBl CTOPOHAMH B MEPETOBOPHOM
nporecce. CTOPOHBI TOBOPAT O TOM, KaKoe BIleYaTlIieHHE Ha HUX MPOU3Belia padoTa MoCcpeIHuKa,
KaKve OIMOKM OHU 3aMeTuiii. OmMOKN U BIIeUaTICHUSI 0OCYKIAI0TCS B TPYIINE, TPEIIararoTcs
BapHaHTHI YCTPAHEHUS OIIHUOOK.

3ajlaHue: OTYET CTOPOH, YYACTBYIOIIMX B TEPETOBOPAX, O MPOAYKTHBHOCTH PabOTHI
MOCPEAHNKA U MeuaTopa 00 0COOEHHOCTAX U TPYIHOCTSX CBOEH paboThI.

Bormpocs! HHTEpBBIO AJI TOCPETHUKA

IIpenmer unTepBBIO  |BOmpOCk!

CyObexTHBHas Kax Brl BunuTe cnoxkupuryrocs curyanuto? B yem coctout, Ha Bam
KapTUHA CUTYyallu1 B3JIsA1, cuTyanusi? Uto 661 BeI BeIIETHIN 0CO00 U3 CIIOKHUBIIEHCS
cutyauuun? Kak, no Bamiemy MHEHHUIO, BUIUT CUTYalMIO Ipyrasi CTOpoHa?
IIpeamer B uem, o Bamemy MHeHuto, npeamet pasHornacuii? Ha dro, kak Bam
IIEPErOBOPOB KaxxeTcs, Bbl 00a nputsaszaere? Kak MOXKHO ONpeeTuTh MpeIMET BaIIero

criopa HauOosiee TouHO? Kakoro MHEHUs Ha cel cUeT MpHIep:KUBaeTCs
Jpyras cTopoHa, kak Bel tymaere?

YyacTHUKHN Ko eme, mo Bamemy MHeHUIO, TOTKEH y4acTBOBATh B neperoBopax? Ha
Koro emie, kpome Bac, noBnusroT pe3ynbratel neperosopos? Kro emie,
KpOMe€ Bac, 3aMHTepecoBaH B neperoBopax? Kak Bl qymaere, KTo elie
y4acTBYeET (MOKET y4acTBOBATh) C APYroil CTOPOHBI?




NuTtepecsl Uro Bac B 3T0M cuTyaruu aeicTBuTeapHO 3a00tut? Yto Bac Gecriokout
6ompire Becero? Kakue y Bac ectb omaceHuss OTHOCUTEIIBHO
pe3ynbratuBHOCTH NeperoBopoB? Kak Bl nymaere, uro 6osbliiie Bcero
OecriokouT npyryto cropony? Kak Ber qymaere, 4To neiCTBUTENHEHO
3a00THUT JPYTYIO CTOPOHY?

[enn Kaxos xenaemslii pesynbrar 11 Bac? Kak Bel fymaere, uero B KoHeuHOM
utore JoouBaercs apyras cropoHa? C KakuM pe3yabTaToM
B3aUMOJEICTBUSA Bbl rOTOBBI CMUPUTHCS?

[penosxeHust K UYro Obl Bl peiioskuiiy Kak BOIPOCH! IIOBECTKH Ha TPEICTOSIIUE
MOBECTKE MeperoBopsI?

Kak Bb1 nymaere, 4To npeiyioxkuT Apyras CTopoHa?

®opMa OLleHKH JAeHCTBUI MOCPeIHNKA (IJI CTOPOHBI, y4aCTBYIOLIEH B IeperoBopax)

Bamm
0)4(0)

Kto xpome Bac yuacTBOBaI B ieperoBopax, ux poiu:

Jpyras cTopoHa— , IOCPETHUK—

Ouenute nericteuss MEJIMATOPA B xoz1e BefieHUsI IEPETOBOPOB.

1. Hackonbko ueTko MeauaTop MoHsII MpeaMeT rneperoBopos? OneHure.

1 2 3 4 5 6

2. Hackonbko mocpegHuk moHs1 uHTepech cTopoH? OneHure.

1 2 3 4 5 6

3 Kakyro TeXHUKY CITyIIaHusI UCIOJIb30BAJ MOCPEAHUK?

. Hepe(]IeKTUBHOE CITyIIaHue

. AMIATHYECKOE CIyIIaHUE

. AKTHUBHOE CITyIIaHUE

4. Kakmne KOMMyHUKAaTHBHBIC IPUEMBI HCITOJIH30BAT TOCPETHHUK TIPH BBICTYIIIMBAHUH
CTOpPOH?

. nepedpazupoBaHue

. pa3BUTHE UIEU

. pe3tome

. OTpakeHHE YYBCTB (COOOIIEHNE O BOCTIPUATUN YYACTHHUKA)

. METaKOMMYHUKaIHUs (Co00IIeHrne 0 COOCTBEHHOM CaMO4YBCTBUH)

5. Kakme myHKTBI BXOOIT B  CHOPMHUPOBAHHYIO IOCPETHUKOM  MOBECTKY
IIEPErOBOPOB?

]

[ ]

]

[ ]

6. Hackonpko  ycmemHo  mocpemHUKOM — Oblma  copmupoBaHa  MOBECTKA
neperoBopoB? OneHure.

1 2 3 4 5 6

7. bbut M TIPOSBIICHUS JECTPYKTHBHOTO IOBEJACHHUS CO CTOPOHBI TOCPEIHUKA?

Hampumep, HeompaBnaHHbIE pa3rOBOPHI HE HA TEMY, MOHOIOIHM3AIUS OOCYKIEHUS, YXOI OT
VIPaBJICHUS XOJOM TIIEPErOBOPOB, COJNIMJAPH3AIUs C OJHOH W3 CTOPOH (MOTYCPKHHTE
HeoOxoaumoe)? OLIEHUTE 110 CEMUOAIILHOM TITKOJIE.

1 2 3 4 5 6

8. Nmenu nu MECTO OpraHU3aIMOHHO-TIPOLICTYPHBIC HAPYIIEHUS CO CTOPOHBI
nocpennuka? [lepeuncnure.




KaKYI-O IMMO3UINIO 3aHUMAJI ITIOCPCIHUK

. MO/JIEPKUBAJ OJIHY U3 CTOpoH. Kakyro?

. 3aHUMaJl HE3aBUCUMYIO MTO3ULIUIO

10.  Ouenute crOCOOHOCTH MOCPETHHUKA CIYIIATH CTOPOHBI TIEPETOBOPOB.

1 2 3 4 5 6

11.  Ouenurte cnocoOHOCTh TOCPEAHHKA «BEHTHJIMPOBATH HSMOLMU» YYaCTHUKOB
IIEPErOBOPOB.

1 2 3 4 5 6

12. Bwupen nu MenuaTop KapTUHY B LIEJIOM U IIPABUIIBHO JIM BBIOMPAJ CTpaTeruyecKue
nytu pemenus? OneHure.

1 2 3 4 S) 6

13.  Kakue cuibHBIC CTOPOHBI (M JTMYHBIC, M TIPO(ECCHOHANBHBIE) TIOCPETHIKA BHECIH

HauOOoBIINK BKIIAJ B X011 ieperoBopoB? [lepeuncnure.

14.  Kakwue ¢pyHKIMU MeIUaTOp BBIMOJHSUIT Hanboee ycrenHo? OueHuTe.

. AHAJIUTUK

1 2 3 4 5 6

. AKTUBHBIHN CIylIaTelNb

1 2 3 4 5 6

. reHepaTop uaeu

1 2 3 4 5 6

. OpraHu3aTop Mpolecca NEPErOBOPOB

1 2 3 4 5 6

. YeJIOBEK, PACHIMPSAIOINN PECYPCHI CIIOPIIMKOB

1 2 3 4 5 6

. YeJI0BEK, KOHTPOJIUPYIOIIUN PeaTMCTUYHOCTD BBICKA3bIBAEMBIX HEH, OOeIaHmii
CTOpOH

1 2 3 4 5 6

. YyeJioBeK, 00y4aroluii CTOPOHBI MPOIIECCY BENIEHUS MEPErOBOPOB C YCTAaHOBKOM
Ha COTPYJHUYECTBO

1 2 3 4 5 6

15.  CranoBuics 11 MeAUaTOp 0OBEKTOM MaHHITYJISLUU CTOPOH?

1 2 3 4 5 6

16. Yrto momorasio W uTO Mewmwano mnocpenHuKy? OIeHUTe MpOSABICHUS 3TUX
KOMIETEHIIUH IO CEMHUOATIBLHOM MIKAJIE.

[Tomorano Mermano
(cwpHAst CTOPOHA) (cmabast cropoHa)

MoTuBanus

KOMMyHI/IKaTI/IBHBIe HaBBIKHU

YMenne BecT ce0si B KOH(DIUKTHON CUTYaIuH

CrpeccoycTOHYUBOCTh




CriocoOHOCTh MPUHUMATD PELICHHUS

.HI/I,I[epCKI/Ie HaBBIKH

Y CTOMYUBOCTH K MONBITKAM MAHUIYJISIHUA CO
CTOPOHBI YYACTHUKOB IEPETOBOPOB

1. lIpumep koHdIUKTA

IIpecTmKHBIM pecTOpaH SIMOHCKOM KyxHU. [lepcoHan BKIIOYaeT Kak MYyKYMH, TaK U JKEHIIUH,
pasHbIX Bo3pacToB. Ha ouepenHom coOpaHMM yIpaBISAIOLIMX 3aBEJEHHUEM, OBLIO IPHUHATO
pelICHUE IPUHATUU B CBOM INTAT COTPYJHUKOB BTOPOrO aJMHHMCTparopa 3ana. Bo Bpems
coOpaHusi, HbIHE padOTaOLIMI aJMUHUCTPATOP, 110 MPUYUHE OTCYTCTBOBAJI, U HE OBbLI B Kypce
naHHoro peweHus. Ha cnenyromuil 1eHb, pyKOBOJICTBO Hadyajo OTOOp Ha HOBYIO JOJDKHOCTh, U
coo0UIMII0 00 3TOM aJMUHUCTpATOPY. Peakiust nmocneaHero, paspirpaia ccopy ¢ yIpapJsSOLIUM.
Ero MHeHHe NMPOTHBOPEYMIIO MHEHHUIO PYKOBOJCTBAa O HEOOXOAWMOCTH BTOPOTO BAaKaHTHOTO
MecCTa.

KoHduukT momien Ha HOBBI BHUTOK; YK€ MEPCOHAJ CTaJl JKaJOBaThCS HA HENPUSATHYIO
NICUXOJIOTHYECKYI0 aTMoc(epy Ha paboTe.

B pe3yjabTaTe HCIIOHHUMAHUA U KOH(I)J'II/IKTB., AAMUHUCTPATOP YBOJIMJICA. OctaBuB 3a co0OOI
MMoCJICAHEC CJIOBO B MMPEAB3ATOM OTHOLICHUH PYKOBOJACTBA K HEMY.

KOH(JIMKT COTPYIHUK CUTYalHs MOBEICHHIE

2. AHaJIM3 KOH(JIMKTHOW CUTYalluH

CrpykTypa KOH(IHKTA.

Ba3zoii koH(IMKTa SBUIOCH TO, YTO PYKOBOJCTBO 3aBEIEHHUS SIBHO HE YyCTpauBajia paloTra
MMEIOILIET0Cs aIMUHUCTPATOpa 3aja.

O0bexkTOM KOHQUIMKTa SBISETCS MHEHUE B JIMYHOCTHOM IIPEBOCXOJICTBE M aBTOPUTETE
aJIMUHUCTPATOpa CPEAHU IIEPCOHAIA.

IIpenmer naHHOrO KOH(JIMKTA - HEBO3MOXKHOCTh NMPUMHUPEHUS, TaK KaK KOH(IUKT yxKe UMEI
3peIIbIi XapakTep.

CtopoHBI KOH(IMKTA - PYKOBOACTBO U MOJYMHEHHBIH.

ConmanbHO MOJNOXKEHUE CYyOBEKTOB - pa3HOe collManbHOe mnojoxkeHue. Okpyskarolias cpena -
pecTopaH, pa3BJIEKATEIbHO 3aBe/ICHHE, JOOPOKEIATENbHO HACTPOSHHBIN KOJUIEKTHUB.

NuuuaeHT KOH(JIMKTAa - mepexol KOHQIMKT Ha 0003peHue Bcero Koyuiektuna. Mcxon
KOH(QJIMKTHOW CHUTyallUH - YXOJ HECOTJacHOW CTOpOHbI W OOBHMHEHHE pPYKOBOJICTBA B
HEKOMIIETEHTHOCTH.

Jlunamuka pa3BUTHs KOH(DJIUKTHON CUTYyalllH

B nunamuky pa3zButHsi KOHGIMKTA BBIACIAIOT 3 dTamna:

[lepBoiii dTam: mnpenkoH(IUKTHAS CHUTyalus (BOSHMKHOBEHHE OOBEKTHBHBIX OCHOBaHUI
koH(pvKTa): [lOTCHIMATBHBIA KOH(IMKT XapaKTePU3YeTCS «HATSHYTOCTHIO» OTHOIICHUH,
MOTYEPKHYTOM O(UIINATHHOCTHIO, PACKOJIOM KOJUIEKTHBA HA TPYIIBI, MOSBICHHEM IEPBOTO
CcUTHaa KOH(IIMKTA - TUCKOM(POPTOM B OOIIICHUH.

Paznmuuar 3 ¢a3el npe1KoOHPIMKTHON CUTYaITUN:
BO3HUKHOBEHHE TMPOTUBOPEUHS IO TIOBOAY OIMPEACIEHHOr0 CIIOPHOTO BOIPOCA; OICHKA
NPeIKOH(DINKTHON CUTYyallMu; OCO3HAHUE TAHHOTO JTarna Kak KOH(INKTa,




[lepBast aza: 5T0O TOT MOMEHT TPOIUIOTO HEYIOBICTBOPSHHS PYKOBOACTBA  HAL
aaMuHHCTpaTopoM. Bropast daza: MOMeHT, Korja OblI0 MPesIoKeHO OTKPBITH HOBOE BaKaHTHOE
MecTo. M TpeTuii Tam, Koraa yrnpasisiONAA U aAMIUHUCTPATOP CTOPOHBI KOH(MIMKTA OCO3HAIIH,
YTO KOH(JIMKT BCE-TAKH CYILIECTBYET.

Bropoit stan: KOH(MIUMKTHOE NPOTHUBOJIEHCTBUE, XapaKTEepHU3YyIOIIeecs HeI0pa3yMEHUsIMHU,
POCTOM HAMPSHKEHHOCTH, OICHKOW CHJI M BO3MYIICHHH KOH(JIMKTHBIX CTOPOH; MEPEeX0]l
KOH(JIMKTA U3 JATEHTHOTO B OTKPBITOE MPOTUBOOOPCTBO (KOH(IMKTHBIE CTOPOHBI, MBITAIOTCS
yIaguTh KOH(JIMKT, WA HAa KOMIPOMHCC); NaJbHEWIas 3cKauanus (pOCT HAMpPsHKEHHOCTH),
MPOTUBOOOPCTBO; KOH(GIMKT IOCTUTAeT CBOETO anoresi ¥ MpuHUMAaeT GopMy TOTaIbHOU BONHBI,
KondnukrHas curyanusi BbIIUIa Ha 0003pEHUS BCEMY KOJUICKTHUBY, IOCIIE HYEro HAYaloCh
BO3MYILIEHUE, U KOH(DIUKTHBIE CUTYallUU YK€ BHYTPHU IIEpCOHAIA.

Tpetuii atan: pa3penieHue KOHPIUKTA,
Pazpenienrie KOH(PIMKTA MPOU30ILIO CaMOil COOOM, T.K. PYKOBOJIUTEIh HHUKAK HE MOBJIHUSI Ha
cutyanuio. OnaHa u3 KOHQIUKTYIOMIMX CTOPOH YBOJIMIIACH.

[TocnexkoHpaMKTHAs cUTyalus (HOBasi paCCTaHOBKA CHJI, HOBbIE OTHOIIEHUS ONIOHEHTOB JIPYT K
JpyTy, MEPEeoleHKa CBOMX CHJ M BO3MOXKHOCTEW). B maHHOW cuTyanuu, KOHQIUKT #Mcye3, B
pe3yJIbTaTe yXxo0/1a OJHOIO Y4aCTHUKA, KOTOPBIM MOCYUTANI, YTO PEIIEHUE PYKOBOJACTBA HE UMEET
CMBICTIA.

PaccmaTpuBast uMmeronyrocss KOH(QIMKTHYIO CUTYalMIO HEJIb3s1 HE 3aMETUTh, YTO IJIaBHbIE
CTOPOHBI KOH(IJIUKTA UMEIOT 3TOUCTHYECKYIO HAIPAaBICHHOCTb JIMYHOCTH, T.€. CTPEMJICHUE
YIIOBJIETBOPEHUIO Y3KOJIMYHOCTHBIX MHTEPECOB U MOTPEOHOCTEH.

[ToxBoss UTOTH, MOXKHO CKa3aTh, YTO OCHOBHBIMH JIETEPMUHAHTAMH KOH(IIMKTA CTAJIN: HAJTUYUE
KOH(JIMKTHBIX CUTYallH, U B YACTHOCTHU KOH(JIMKTOT€HOB B MPOIIJIOM; CTOJIKHOBEHHE
MHTEPECOB U MOTPeOHOCTEH; TNUHbBIE aMOUITUH;

[TpoaHanu3upoBaB CUTYALMIO BBILIE IPEICTABICHHOTO KOH(MIMKTA, MBIl MOXKEM CKa3aTh, YTO
CTpaTerusi MoBeJeH!s CyObeKTOB KOH(IMKTAa OCHOBaHA HA TMYHOCTHON HENPUSA3HHU, T.K. UX
NOBEJICHUE ObUIO SMOLIMOHATIBHBIM U HEMPUMHUPUMBIM, U 00€ COTPYIHUIIBI BBIPAXKAIOT
He)KeJlaHUE MPU3HABATh CBOIO BUHY B JaHHOM KOH()JIMKTE, IOTOMY UTO KaXK/Iblii YBEpEH B CBOEH
IIPaBOTE, U DT YBEPEHHOCTh IIEPEXOJUT B CAMOYBEPEHHOCTbD.

Crioco6bI pa3penieHns KOHPIUKTa

PeanbHOe pa3penieHne KOHQIMKTa MOKET OCYLIECTBISATHCS [0 IBYM HampasieHusM. [lepBoe --
yCTpaHEHUE U pa3pelleHue OpraHU3alMOHHON MPOOJEMHOM CHTyallld, BTOPOE -- HAXOXKJEHHE
dbopM IBIKEHUSI KOH(IIMKTA B COACHCTBHE YCKOPEHUIO 0OBEKTUBHOTO TMPOIIECCa €T0 Pa3BUTHSA,
Omarosapst KOTOPOMY COXpaHSAETCS M Pa3BUBAETCS paAlMOHAIbHOE OOOCHOBaHHME MO3MIIMHU
KOH()JIUKTYIOIMX WHIWBUIOB WJIM TPYNI W, B KOHIIE KOHIIOB, HAaXOJWUTCS peEIICHUE,
YJIOBJIETBOPSIOIIEE B MOJTHOI Mepe yYaCTHUKOB KOH(IIUKTA.

MexaHu3m KoH(IUKTa

MexaHn3M KOH(IIUKTA BKIIOYAET B ce0s M3yUeHHE IBYX MO3UIUI: arpeccopa U KepPTBHI.
BriBepenHas kazpoBast OJIUTHKA

B nepByto ouepens ciieyer Ha3BaTh BEIBEPEHHYIO KaIPOBYIO IIOJUTHKY.

[Ipectrx neATeILHOCTH U OPraHU3alun

3HAYUMBIM TICHUXOJIOTUYECKUM (HaKTOPOM, CHUKAIOIIUM YPOBEHb KOH(IMKTHBIX MPOSIBICHHM,
ABJISIETCS] IPECTUXK JAEATEIBHOCTH U OPTaHU3aLUU.

Hakonern, OmaronpusiTHeIA TCHXOJIOTUYECKUN KIMMAT B KOJUICKTHBE SBISETCS (DaKTOpOM,
CYIIIECTBEHHO CHWXAIOIIUM YPOBEHb KOH(MIMKTHOCTH IEpCOHaNa. DMOIMOHAIBHBIA HACTPOH,
JOMUHUPYIOIIME HACTPOCHMS, SMOILMOHANbHAs OKpacka HACTPOEHUU CaMbIM CEpPbE3HBIM



00pa3oM BJIMSAIOT Ha OPraHU30BaHHOCTb, F3(P(PEKTUBHOCTh TPYJa, KaK MHIUBUAYAIBHOTO, TaK U
KOJUIEKTUBHOTO.

KondaukrHas curyauus Ne4

1. YyacTHMKHM KOH(IMKTA:

CyOnekThl: Exarepuna (HOBBINM cOTpYAHUK (prpmbl), AHacTacus (pabOTHUK (HUPMBI)
[TocoOnuk: Amna (aupexTop Gpupmsi)

2. MecTo coObITHIi: pupma «OroHeK»

3. Bua kondumkra:

ITo cyOBbEKTHOMY COCTaBY: MEKIMYHOCTHBIH;

I1o HaJIM4YMIO YMBICIIA: CTUXUWHBIN;

[To cdepe KOHPIUKTHOTO B3aUMOJICHCTBUS: BHYTPU COLMAIBHON TPYIIIIBL;
ITo HarpaBIEHHOCTH: TOPU30HTAJIBHBII;

ITo peanu3zanuu NOTpeOHOCTEN, KOTOPBIE MOCTYKHUIIU MPEINOCHUIKON BOZHUKHOBEHUS
KOH(JIMKTA: MaTepHUaIbHBIIH;

ITo BpeMeHHBIM NTapamMeTpaM: AJIUTENIbHbIN;

ITo xpuTepHIo pe3ynbTaTUBHOCTH: HEKOHCTPYKTHUBHBIN.

4. O0beKT KOH(INKTA: MaTepuaibHble Oyara

5. IlpeaMeT KOH(IMKTA: MOBBILICHUE B JOJKHOCTH

6. IIpuunHbI KOHGIUKTA: 3aBUCTh U NOAJISIHKA AHAaCTaCUH

7. MeToabl IMATHOCTUKM: HA0JII0/IEHHE, CHCTEMHO-CUTYallMOHHBIN aHAIIN3
8. dyHkumuu KoHpIUKTA:

HectpyktuBHbie: 1) HUu3Kas 3(PEKTUBHOCTD JATBHEHIIIETO B3aMMOICHCTBHS; 2) BEIPAXKEHHOE
HEraTHBHOE CAMOYYBCTBHE YUaCTHUKOB KOH(JINKTA; 3) pa3Ball OTHOIICHUN

KonctpykTusHsbie: 1) pyHkuMs pa3Butus; 2) no3HaBaTelbHas QpyHKINS
9. Tanbl pa3BUTHSA KOH(IUKTA:

1) IlpenkoH(pAMKTHAS CUTyalUs: 3asBJICHUE AUPEKTOpa O OiInKaiiieM MOBBIIIEHUN HOBOH
COTPYJHUIIBL, YTO SIBUJIOCH YIApOM IO caMoJIto0ui0 AHacTacuu, paboTaromiel B pupme He
HEPBBI IO, HO TaK M HE MOJIYYUBIIEH MOBBIILIEHUS 110 CIyX0e.

2) nuuaeHT: nmepBoe CTOJKHOBEHUE CTOPOH MPOU30IILI0, Korna ExaTeprna oOHapyXuiia, 4To
AmHacrtacus cieriuanbHO e BpeauT. [locne yero mpousomniio ccopa u xkanoba, Co CTOPOHBI
Exarepunbl AupeKkTOopy Ha AHACTACHIO.

3) Dckanarnus: HanpsHYKEHHOCTh OTHOIICHUH, TO YCUIIMBAETCsI, TO criagaeT. Ekarepuna to
OTBEYAET Ha BbINA/IbI AHACTACUU, TO CTPEMUTCS YPETYJINPOBATH CIOXKUBLIYIOCS CUTYALUIO, HO
AHacTacus He IPUHUMAET MPeIIoKEeHuE.

4) 3aBepmenue: Exarepuna npuberaer k komnpomuccy. aer k tupektopy ¢ nmpocb0oit
IIEPEBECTH €€ B IPYroM OTAEN

5) I[MocTrkoHpaUKTHAS CUTYyalus: KOHGIUKT ObLT OKOHYEeH. ExaTeprHa He MOTHOCThIO
yIoBJIeTBOpeHa pe3ynbraroM. OHa XoTena Obl MOMYyYUTh TOBBIIICHHE, @ B UTOTE paboTaeT B



OTJIeNie, T]Ie IOBBIIICHHE HE MPEBUIUTCSA, HO B TO KE CaMO€ BpEMsl, OHA JOBOJIbHA TEM, UTO HE
MEePEeKUBACT U HE CPHIBAETCS HA CYNpyre M3-3a HeyAau Ha paboTe, 1a U padoTy He moTepsiia.

10. CTparerusi noBejieHus1 B KOHJIMKTEe: KOHOPOHTAIHS, PUCITOCOOICHNE
11. OcHoBHBIE CTPecCOPBI: HENPUSA3HD 110 OTHOLIEHUIO K Exarepune
12. Metoan! paspemieHusi KOHQIMKTA:

1) Exatepune Heo0X0auMO OBIIIO IIOrOBOPUTH HAa HAYAIBHOM 3Tare ¢ AHacTacHell U y3HATh 4ero
OHa TaK HE X0YeT, YTOOBI OHA MOJIYYHIIa JOJDKHOCTh MITH YTOOBI BoOOIIIe paboTana B areHTCTBE?
[Tocie 3TOro HE0OXOAMMO OBIIIO TEPETOBOPHUTH C JTUPEKTOPOM, YTOOBI OH 00CYANIT €
Amnacracueii mpo06semMbl, KOTOpbIE HE JAl0T €l TIOKOs, pa3bsCHUTH cuTyaruio. Ekatepuna
notpedoBaia yBOIbHEHHSI AHACTaCHH, XOTs HEOOX0ANMO OBIIIO CIIOKOWHO Pa3bsICHUTD
CUTYAIIHIO, ¥ TIONPOCUTH AUPEKTOPA MPUHATH KaKHe-THO00 MephI ISl YPeryIupOBaHuUs
KOH(DJIMKTHOW CHTYaIHH.

2) AHactacuy HY>KHO OBUIO HHBIM CIIOCOOOM JI0Ka3aTh CBOE MPEBOCXO/ICTBO HAJl HOBBIM
COTPYAHUKOM, B YECTHOU Tpy1oBO# O60pbOe. JInbo pacckazaTs 0 TOM, YTO OHA IaBHO XOTEJa
HOJIYYUTHh OCBOOOIUBILYIOCS TOJDKHOCTB U PaccKasaTh O MpodJeMax, 13-3a KOTOPBIX 3TO HE
IPOUCXOIUIIO.

3) Anta nomkHa Obla IOTOBOPUTE C 00EUMH YYaCTHUIIAMU KOH(MIMKTA. YKa3aTh IPUUUHBIL, 110
KOTOPBIM OHa HE MOKET IIOCTaBUTh AHACTaCHIO HA BBICIIYIO JOJKHOCTh. A TakKe TUPEKTOP
JIOJKEH OBbLT MPOJIEMOHCTPUPOBATh CBOKO PEIIUTEILHOCTD B IEHCTBUSIX U CO3/1aTh
OJiaronpusATHbIE YCIOBUS B KOJUIEKTHBE. CKOpEe BCEro pyKOBOAUTEI HEOOXOIUMO OBLIO
nepepacupeenuTb padouue cuibl, MyTeM nepeBojia AHactacuu win Exkatepunsl B Jpyroi
oTnen. A He )JaTh, Koraa KoH(IUKT pa3poccs 1 ExareprHa cama npuiuia K HeMy ¢ 3ToH
MPOCHOOH.

4) Hu B KoeM ciy4yae He CTOMT IHUCATh KajJ00bl M JOHOCHI HAYaJILCTBY HAa CBOMX KOJUIET, JaKe
ecyy oHM He npaBbl. HyHo yeTko cpopmynrpoBaTh npobdieMy U ONPOCUTH HAYAIIbCTBO
PELIUTh CI0XKUBILIYIOCS CUTYAIMIO, IPU 3TOM HE TepsATh caMoo0JalaHie U He ITPeBpaIlaTh
pa3roBop B JKAJIOCTIIMBBIEC IPUUUTAHUS U UCTEPUKHU.

14. Meponpusitusi 1o NnpopuIaKTHKEe KOHQPIHKTOB U CTPECCOB:
1) ConnaibHO-TICUXOJIOTUYECKUI TPEHUHT (poJieBast UTpa U AUCKYCCHUs);

2) Coznianue 0ObEKTUBHBIX YCIOBUMN, IPEMATCTBYIOIIMX BOZHUKHOBEHUIO U IECTPYKTUBHOMY
Pa3BUTHIO MPEIKOH(PINKTHBIX CUTYAIHI;

3) YcrpaneHue coluaibHO-TICUXOJIOTHYECKUX MTPUUNH KOH(IUKTOB.

4) briokupoBaHUe TMYHOCTHBIX TPUUUH BO3SHUKHOBEHHS KOH(IIUKTOB.

KongumkrHas curyauus NeS

1. YuacTuuku kondummkra: rpynna coceaeit Nel, rpynna coceneit No2
2. Mecto coobiTuii: XK «/Ipyx6a»

3. Bua koHpuukra:

[To cyOBEKTHOMY COCTaBY: MEXXTPYIIIOBO;

[To HanmMuuMIO yMBICIIA: CTUXUWHBIN;



I1o HanpaBIIEHHOCTH: TOPU3OHTAIILHBIN;

[To peanuzanuu NOTPeOHOCTEN, KOTOPHIE MOCTYKHUIIU MPEINOCHUTKON BOZHUKHOBEHUS
KOH(JIMKTa: MaTepUabHBbIii;

I1o BpeMEHHBIM NapaMeTpaM: KPaTKOBPEMEHHBIIH;

[To xpuTepuio pe3yIbTaTUBHOCTH: KOHCTPYKTHUBHBIM.

4. O0bekT KoHpaukTa: KomdopT xuteneit KK «Ipyxba»
5. lMpeameT kKoH(}IUKTA: CBOOOIHOE MECTO BO3JIE JIoMa

6. IIpyyuHbI KOHPJIMKTA: HECOTJIACOBAHHOCTH B BBIOOPE CBOOOTHOT'O MECTa BO3JIE I0Ma: MO
JETCKYIO TUIOLIA/IKY HIIM TAapKOBKY

7. MeToabl IMATHOCTUKM: HA0JII0/IEHHUE, OIIPOC
8. ®ynkuuu koHdIMKTA:

HectpykrusHbie: 1) Hu3kast 3 (HheKTHBHOCTD TaTbHEHIIETO B3aUMOJICHCTBHUS; 2) BRIPAKEHHOE
HEraTMBHOE CaMOYyBCTBHE YYaCTHUKOB KOH(IMKTA

KonctpykTusHsbie: 1) pyHkums pa3zButus; 2) no3HaBaTesbHas (QpyHKINS
9. Tanbl pa3BUTHSA KOH(IUKTA:

1) [IpenxoHpUKTHAS CUTyalus: B HEABHO IIOCTPOSHHOM JKHMJIOM KOMILIEKce ObIIO CBOOOIHOE
MECTO BO JIBOPE, KOTOPOE HY>KHO ObLIO 3aHATH JIMOO0 MapKOBKOH, TMOO AETCKON IIOLIaAKON

2) UHuuaeHT: nepBoe CTOJKHOBEHUE CTOPOH MPOMU30IIIIO HA COOpaHUH, KOTJ]a COCEIN MbITAUCh
peLuThb, 4To OyJeT 1esnecoodpa3Heil mocTpouTh (Pacxoxk1eHNe MHEHHA)

3) Dckananus: HanpsHYKEHHOE OTHOIIEHUE MEXy COCEISIMH, KOTOPBIE MOB3IOPUIN Ha COOpaHUU

4) 3aBepieHue: cocean NPUXOAAT K KOMIIPOMUCCY, YacTh JIBOPA OT/ATh MOJ IOCTPOUKY
JIETCKOH IJIOLIA/IKU, OTPaXICHHOM 3a00pOM OT MalllMH U YacThb MOJ MapKOBKY

5) IoctkoHpauKTHAS CUTYyalUsl: KOHQIMKT ObLT OKOHYEH, KaXK/1asi U3 CTOPOH MOJIHOCTHIO
YJIOBJIETBOPEHA PE3Yy/IbTaTOM KOH(IJIMKTA

10. Ctparerust noBeaeHusi B KOHQIUKTe: KOHPOHTALUSA, KOMIPOMHCC
11. OcHOBHBIE CTPeECCOPBI: HEIOHNMAHKE MMO3UIUHI cocenen

12. MeTtoab! paspemieHusi KOH(pIUKTA:

- aJICKBaTHBIM, CIIOKOWHBIN Pa3roBop;

- TOJIOCOBAHUE;

- apryMEHTHPOBAaTh CBOU TPEOOBaHUS B KOH(IIUKTE;

- YMETb CIyLIaTh OMIMOHEHTOB B KOH(JIHKTE;

13. TexHoJi0ruM ynpasJjieHUusi KOHQPJIUKTOM:

Ne JTtan KoHpIuKTA Coaepixanue ynpapJieHUs
1 | Bo3HukHOBEeHUE U [Tporno3upoBanue (U3yueHne OObEKTUBHBIX U
pa3BuTHE KOH(M)IUKTHON CyOBEKTUBHBIX YCIIOBHH B (JaKTOPOB B3aUMOJICHCTBUS
CUTYyalluu MEXy YYaCTHUKAMHU KOH(DIUKTA; U3y4eHUE
VH/IMBUYaJIbHO-TICUXOJIOTHYECKUX OCOOCHHOCTEN




YYaCTHUKOB KOH(JIUKTA)

[Tpenynpexaenue (Ha OCHOBE MOJYICHHON HHPOPMAITIH O
NPUYHHAX 3PEIOIIET0 HEKENATEIbHOTO KOH(IINKTA Ha
9TallC MPOTHO3UPOBAHUS ITPCANTPUHUMACTCA aKTHUBHAA
JEeSITeIbHOCTD 110 HEHTPAIN3aIlluK ICHCTBHS BCETO
KOMIUIEKCa JIETEPMUHUPYIOMUX €ro (haKTOpoOB.)

2 | Oco3nanue konduuktHou | IIpenympexnenue
CUTYaIluu
3 | Hauano oTkpsITOrO PerynupoBanue

KOH(IJIMKTHOTO
B3aUMOJICUCTBU

I sTan. IlpuzHanue peaasbHOCTH KOH(IUKTA
KOH(IMKTYIOLIUMH CTOPOHAMH.

II sramn. Jlerntumuszanus KOHQIUKTA, TO €CTh TOCTH)KEHUE
COTJIAIICHUST MEXKAY KOH(DIMKTYIOMIMMU CTOPOHAMH TIO
HPU3HAHUIO U COOJIIOIEHUIO YCTAHOBJIEHHBIX HOPM U
IpaBWJI KOH(QIUKTHOTO B3aUMOJCHCTBUS.

III sran. MacTuTymanu3anus KoH()IUKTa, TO €CTh
CO3/IJaHME€ COOTBETCTBYIOIINX OPTaHOB, PaOOYMX TPYIII 110
PEryJIupOBaHUIO KOH(PJIUKTHOTO B3aUMOCHCTBHUS.

4 | Pa3BuTHE OTKPBHITOTO PerynupoBanue
KOH(JIMKTA
5 | Pa3zpemenue konpaukra Pazpemienue

JlaHHBIM KOHQUIMKT yJanoch pa3pelinTh B MOJIHOH Mepe.

14. Meponpusitusi 1o npopuiakTuke KOHQPJIUKTOB U CTPECCOB: COLUAIBHO-
NICUXOJIOTHYECKUI TPEHUHT (poJieBasi UTPa U TUCKYCCHS)

Kondauxkrnas curyanus Nel0

1. YyacTHMKH KOH(INKTA:

Cy0wbexTbl: AHactacus (yuenuna), Mapuna HukonaeBHa (KJ1acCHbIH PyKOBOAMTEID)

[Tocpennuk: Aus u Canjpa (y4eHHUIIBI KJ1acca)

2. MecTo co0bITHIi: 00111€00pa3zoBaTeIbHas KO

3. Bua konguiukra:

[To cyOBEKTHOMY COCTaBY: MEKINYHOCTHBIN;

I1o HaJIMYUIO YMBICIIA: CTUXUWHBIN;

ITo BPCMCHHBIM IMapaMeTpam: KpaTKOBpCMCHHBIﬁ;

ITo HanpaBIEHHOCTH: BEPTUKAIbHBIN;

ITo kpuTepHIo pe3yabTaTUBHOCTH: JECTPYKTUBHBIM.

4. O0beKT KOH(IMKTA: IOCTYNOK, HE YCTPOUBIINN AHACTACHIO

5. IIpeamer KOH(pIUKTA: YalTHUK




6. lIpunHbI KOHPIUKTA: YIIPEKH B a/IpEC YUUTEIbHUIIBI U3-3a TOTO, YTO OHA YHECIIA MOAAPOK
(4alfHMK) Ha CBOM JIEHb POKJICHHUS IOMOM, a He OCTaBHUJIa B KJlacce

7. MeToabl AMATHOCTUKH: HAOIIIOEHNE
8. ®ynkuuu koHQIMKTA:

HecrpykruBHbie: 1) Hu3Kast 3 (HEeKTUBHOCTD AaTbHEUIIETO B3aUMOJICHCTBUS; 2) yXy/IIICHUE
OTHOIIICHUI;

Koncrpykrusnsie: 1) gyHKIuMs pa3BUTHUS; 2) MO3HABATEIbHAS ()YHKITUSA
9. Tanbl pa3BUTHSA KOH(IUKTA:

1) IlpenkoHpnukTHAs cuTyauus: AHacTacHs 3aMevaeT, YTo yYUTeIbHHIA 3a0paiia oJapoK
(4aliHUK) 10MOI BMECTO TOT'O, UTOOBI OCTaBUTh €T0 B KJlacce

2) MnumnenT: AHacTacusi MPWIIOJHO BBICKA3bIBAET 3aMEUAHUE YUUTENIbHUIIE B OecrapOHHOMN
¢dopme, Ha YTO YUUTEIbHULIA OTBEYAET BO3BPATOM MOAAPKA

3) SCKaJIaIII/IﬂZ BO3HHUKAIOT HAIPSXKCHHBIC OTHOUWICHUC MCKAY y‘IHTCJIBHHIIGfI 1 BCEM KJIaCCOM,
yY4uTeiibHULIA MPOCUT BIPCIAb eli Hu4yero OOJbIIE HE JapuThb, yTOOBI HE CIBIIIATH IIpaBujia
IMOJIb30BAaHMUA €€ KC IMOJApPKOM

4) 3aBepuienue: Ausg u CanHzupa MOAXOAST MOTOBOPUTH C YUYUTEIBHHUIICM W W3BUHUTHCS 32
MOCTYIOK OAHOKJIACCHUIIBI, YTOOBI YUUTETbHUIA HE JIeprKana 00Ukl Ha BCEX YUSHHUKOB Kilacca

5) TlocTKOH(IHUKTHAS CUTyalus: YYUTEIbHHUIA ITOJAPOK OOpaTHO HE MPHHSIIA, OTHOIICHHS CO
BCEM KJIACCOM HAIAMIINCh, HO TOJBKO HE ¢ AHacracwed, C HeW y HHMX COXPAHHWIUCh YUCTO
(dbopmMalibHbIE OTHOIIICHUS

10. Ctparterust noBeieHusi B KOHQUIUKTE: KOHPPOHTAIIHS
11. OcHOBHBIE CTpeccOopbI: HEBOCIIUTAHHOCTD, IPYOOCTh YUEHUIIbI

12. MeToasl pa3spemeHusi KOH(UIHNKTA: pa3roBop AHAcCTacCUM U KJIACCHOTO PYKOBOIUTEINS C
y4acTUEM MEINAaTopa, 1a0bl BHIICHUTH MOTUBBI TOBEACHNUSI AHACTaCUH U MPUITH K COTJIAIIEHUIO

14. MeponpusTusi N0 NPoPUIAKTHKE KOH(PJINKTOB H CTPECCOB: NPOBEACHUE MEPONIPUATUI
Ha CIUIOYEHHUE KIACCHOIO PYKOBOJMTENS U KJlacca

Crunb «KonkypeHuus»: «4To0bl s1 moOen, Thl J0JKEH IPOUTPATh.
Cruns «IIpucnocobienne»: «4ToObl Th BEIMTPal, 5 TOJKEH IPOUTPATH.

CTtuib «KOMHpOMI/ICC»Z «UT00BI Ka)XIbIil U3 HAC YTO-TO BBIUT pal, KaXObIM M3 HAC JOJLKEH 4TO-
TO IIpOUTPaATH».

Crunb «CotpyanuuectBo»: «UTOObI BEIMTPAI 51, ThI TOXKE JOJKEH BBIUTPAThHY.

Crunb «M30eranne»: «MHe Bce paBHO, BBIUTPAEIb Thl WK MIPOUTPAEIIb, HO S 3HAI0, YTO B 3TOM
y4acTusl HE IPUHUMAIO».

Curtyarus 1

K mupexTopy mikoisl oOpaTuiach MaMa ACBATHKIACCHUKA C MPOCHOOM MOMOYBL ypEryIupoBaTh
KOH(QJIMKT MEXIY KJIAcCHBIM PYKOBOJUTENIEM (OHA K€ y4YUTellb MHOCTPAHHOTO f3bIKA) U €€
ChIHOM. Mama pacckasana, 4TO MeJaror Bcerjaa Mpuaupanach K peOeHKY, TaKk KaK ChIH
yrayOlIeHHO u3y4daeT ¢ 7 JeT aHMVIMACKHUM f3bIK, a B HIKOJIE OOyuYe€HUE MHOCTPAHHOMY SI3BIKY
MPOXOTUT MO OOBIYHOW mporpamme. COBCEM HENABHO Y4YHUTENb OOBSBUJIA, YTO TMOCIE YPOKOB



OyZeT mpoXoauTh Oecela ¢ MHCIIEKTOPOM IIEHTpa 3aHATOCTH, HO Y MaJbuHKa B 3TO BpeMs OBbLIN
Ha3Ha4YeHbl COPEBHOBaHMs MO ¢GyrOoay. OH O3BYUYWI, YTO €My HYKHO YHTH, Ha 4TO MeIaror
otBetmna: «Huuero, nponyctuiib!» JIeBITUKIACCHUK BCTAJl U MIOKUHYJ KJIACC CO CIOBaMU: «A s
BCE paBHO yiay!» Ha cienyromuii 1eHb y4yuTeab HE MyCTHIA MajlbyMKa Ha YPOK, ckazaB: « bl
BUEpa [10Ka3aJ CBOE OTHOIIEHHUE KO MHE, TENEPD 5 MOKAXKY...»

1. Ilpoananu3upyiite KOHOIUKTHYIO CUTYaLUIO TIO CIEAYIONIEMY aJIrOpUTMY:

- y4aCTHUKH KOH(IIMKTA,

- IpeaMeT KOH(IINKTA,

- 00bEeKT KOH(IIHKTA,

- IPEIKOH(IUKTHAS] CUTYaIHs,

- UHIUJICHT,

- BO3MOKHBIE KOH(DIUKTOTCHBI.

2. Onpexnenute BO3MOXKHBIE ICUXOJIOIMYECKHE TPUUMHBI KOH(IMKTHON CUTYaIUH.

3. Ompenenure ¥ ONMMUIIUTE CTPATETHH MTOBEICHHUS YIaCTHUKOB B KOH(JIUKTHON CHTYallH.

4. Ouenure 3(pPeKTUBHOCTb NOBEICHHS YYACTHUKOB KOH(DIUKTA C TOUKHU 3PEHUS
KOHCTPYKTUBHOTO pa3penIeHus: KOH(IUKTA.

5. Onpenenure BO3MOXKHbIE BAPHAHTHI KOHCTPYKTUBHOT'O BbIX0/1a U3 KOH(DIMKTHOHN cUTyaluu (¢
NO3ULUHN YUUTEIS).

Ortser:

1. - YuacTHUKH KOH(IIMKTA — yYAIIUICS U yYUTEIh HHOCTPAHHOTO S3BIKA.

- IpeIMeT KOH(IIMKTa — YYEHUK HE MOYKET OCTaThCs Ha BCTPEUY C MHCIIEKTOPOM, a YUUTENb HE
JKeJaeT OTIyCKaTh ero Ha pyTooi.

- 00BEKT KOH(IIMKTA — [IEPECCYCHNE HHTEPECOB YUaCTHUKOB KOH(IMKTA

- TIPeAKOH(DINKTHAS CUTyallls — UTHOPUPOBAaHUE MPOCHOBI yUUTENs, JEMOHCTPATHBHBIN YXO.

YUEHUKA
- HHUUJEHT — 3aIPEeT Ha MOCEIIEHNE YPOKOB aHTJIMICKOTO A3bIKa

- BO3MOXKHBIE€ KOH(QUIMKTOT€Hbl — CJIOBa YYaCTHMKOB KOH(IIMKTA, KaTerOpUYHOCTb,
HallOMHUHAaHUE.

2. Yuutens TpeOOBaJ OT MOB3POCIEBIIET0 YUEHUKA MMOAUYNHEHUS, HE YUUTHIBAsi €ro BO3PACTHBIX
0COOEHHOCTEH, KOTOpBIN, MMes HOBOE IpeJCTaBlIeHHE O cebe, CTpEeMHIICS 3aHATh paBHOE
MOJIO’KEHUE 110 OTHOLLIEHUIO K B3pocibiM. [loaToMy 6€3 ncuxosornyeckoil TOTOBHOCTH YUUTENS
NEPEUTH K HOBOMY THIIy B3aUMOOTHOLIEHUH C B3POCICIOIIMMU JAETBMH HEBO3MOXKHO
OyarornosiyqHoe paspelnieHne KOHQuIMKTa. MHummaropoM TakuxX B3aMMOOTHOIIEHUH JOJKEH
ObITh yuuTenb. KOHOQIUKT He AO0KeH NmpuoOpeTaTh JUYHOCTHBIA CMBICH, WHA4Y€ BO3HUKHET
JUIMTENIbHAS. HENPHUSA3Hb YYEHHWKA K YUYWUTEII0, HAJOIT0 HAapyIIUTCS WX B3aHMOJCHCTBHE.
3. B naHHOM KOH(QUIMKTE B TOBEIEHUM YYaCTHUKOB MPOCIEKHUBACTCS TakKas CTpaTerus
MOBE/ICHU, KaK COIEPHUYECTBO- HABS3bIBAHUE JAPYTrOM CTOPOHE MPEANOYTUTENBHOIO Ui ceOs
pelIeHHs, CTpaTerusi OTKPBITOW OOPHOBI, CTPEMIIEHHE BCEMU CPEICTBAMHU MOJIYYUTh MAKCUMYM
KEJIAEeMOro.

4. TloBeneHue y4yaCTHHKOB KOH(muKTa ObIO Hed(dexkruBHBIM. Heobxomum yuér craryca
(TOIDKHOCTHOTO TIOJIOKEHHUS) IPYr Npyra. YYeHHK, 3aHHUMAONINA TOJYNHEHHOE MOJIOXKEHHE,
JIOJDKEH OCO3HaBaTh IpeNeNbl YCTYIOK, KOTOpble MOXET ceOe MO3BONUTh yuuTesb. CIHIIKOM
panuKanbHble TPeOOBaHHS CMOTYT CIPOBOIMPOBATH YUYHUTENS HAa BO3BPAaT K KOH(MIMKTHOMY
npoTuBoOOpcTBy. Ilonck oOmMX MM OGIM3KHX MO COAEPKAHUIO TOYEK CONPHKOCHOBEHHUS B
IeTsIX, MHTepecax YYaCTHUKOB SBILSIETCS JIBYCTOPOHHHMM TpoueccoM. M yunTens u ydeHHK
JOJDKHBI TIPOAHAIM3UPOBAaTh CBOM 1M M HMHTEpechl. OHHU JIOJDKHBI COCPEIOTOUYUTHCS Ha
MHTEpecax, a He Ha JMYHOCTH ONMOHEHTa. Hy)XHO CMATYMTH HETaTHBHOE OTHOLICHUE IPYT K
Ipyry. BrlsBieHne npu3HaHUS COOCTBEHHBIX OHIMOOK CHMXKAeT HEraTUBHOE BOCIPHUITHE
y4dacTHHKa. [loHMMaHne HHTEPECOB APYTroro pacIIMpUT MPEICTaBICHUE 00 OMIIOHEHTE, C/IENacT



ero 6onee 00BeKTUBHBIM. LlenecooOpa3sHO BBIAECTUTh KOHCTPYKTUBHOE HAdajo B TMOBEACHUU U
HaMEpEeHMAX YYaCTHHMKA. B KaxkaoM ecTb 4YTO-TO MOJIOKHUTEIbHOE, Ha HEro HEeoO0XOIUMO
OTIEPETHCS MPH pa3perIeHNH KOH(IIUKTA.

5. BapuanTOM KOHCTPYKTMBHOTO BBIXOJa M3 KOH(QUIMKTA SBISETCA COTPYJHHYECTBO —
KOHCTPYKTUBHOE 00CYXJIeHHE POOIEeMbl, PACCMOTPEHUE JPYroi CTOPOHBI HE KaK MPOTHUBHUKA,
a Kak COIO3HMKa B moHcke pemeHus. Eciau mpoGrnema cropa He OCOOEHHO BaXKHA, MOXKHO
YCTYNUTh. YYHTEIb JODKEH 00J1aJaTh YMEHMEM OIpEeleNIuTh, YTO OOLICHHE CTaHOBHUTCA
OPEIKOH(DIUKTHBIM M BEPHYTHCS U3 MPEIKOH(PIUKTHOM CHUTyallMd K B3aWMOJICHCTBHIO.
[TonoxurenbHas OLEHKAa HEKOTOPBIX JEHCTBMH ONIIOHEHTa, TOTOBHOCTb WMATH Ha COJNMKEHUE
NO3MLIMH, OOpalieHue K TPeThe CTOpPOHE, KOTOpas aBTOPUTETHA UIS YYAaCTHHKA, KPUTHUYHOE
OTHOILIEHHE K caMoMy ceOe, ypaBHOBELUIEHHOE COOCTBEHHOE IIOBEIEHHE — YMEHbIICHHE
HEraTUBHBIX ITO3HUIMMI IPYroil CTOPOHBI.

IlepeyeHb BONIPOCOB U 3aaHMH,
BBIHOCHMMBIX Ha 32a4€T no qucuuiinne «MeToabl pa3penieHust KOH(PIUKTOB

1. ITonarue koHGIUKTA, KOHOIUKTHOCTU, KOHPIUKTHON CUTYaI[UU

2. KoH}uMKT Kak MpOTHBOpEYHE, MPOTHBOICHCTBUE, MPOTHBOCTOSIHUE, CTOJIKHOBEHHE,
IPOTHUBOOOPCTBO

3. IlpuunHBI BOBHUKHOBEHHUS U METOJIBI Pa3pelIeHUs] KOH(INKTOB.

4. TpaekTopus caMOpa3BUTUSA U METOJbl pa3pelieHus KOH(GIUKTOB. JKU3HEHHBIN MyTh U
METO/BI pa3peiieHnss KOH(GIUKTOB.

5.Tumnsl ¥ rpymItsl METOJIOB pa3pelleHnss KOH(QIUKTOB.

6.Buapl KOH(IMKTOB: BHYTPUIMYHOCTHBIC, MEXIUYHOCTHBIC, JIMYHOCTHO-TPYIIIOBHIE,
MEXTPYTIIOBBIE.

7.CMBICT, IPUYMHBI W TIPEANOCHUTKA KOH(IMKTOB. JleHiCTBHE 3aKOHOB NHANIEKTUKHA B
OCBOCHMM HABBIKOB pa3pelIeHUss KOH(IIMKTOB: MCTOUHUK Pa3BUTHS, «MEXaHHU3M» Ppa3BUTHS,
pe3yabTATHI Pa3BUTHSL.

8.JluHamuka KOH(IUKTA U e€ ITalbI.

9.@opmbl  3aBepmicHHS KOH(MIMKTOB: paspemieHne KOH(IMKTA; YperyJlnpoBaHUE
KOH(JIMKTA; 3aTyXaHue KOH(JIMKTA; yCTpaHEHHE KOH(IMKTa; IepepacTaHue B JpYyroi
KOH(JIMKT.

10. Pe3ynbTathl 3aBeplieHNss KOHYIUKTOB.

11.HaBblkM OpPHUMEHEHUS METOJOB pa3pelleHUs KOH(QIIMKTOB: YyXOJ OT KOH(IIHUKTA,
NoJaBJieHUe KOH(IMKTA, YIpaBiIeHne KOH(DIUKTOM.

12 IlpopmnakTudeckue  CTpaTeTHUECKUE  CTPYKTYPHBIE ~ METOJBl  pa3pelieHHs
KOH(JIMKTOB.

13. Taxtuueckne METOABI pa3zpelieHuss KOH(MIMKTOB: H30eraHue, NpUCIOCOOJIEHUE,
COpPEBHOBaHHME, KOMIIPOMHUCC, COTPYAHHYECTBO. KOMIPOMHCC W COTPYJHHYECTBO Kak
3 PEKTUBHBIE METO/IbI Pa3peIIeHUs] KOH(IUKTA.

14 TlpaBuna paspemienus koHpaukTa. CriocoObl pa3penieHus: KOHQIUKTOB.

15.HaBbiku pa3perieHns KOHPIUKTOB.

16.TunuHble OMMOKY TIPU pa3pelieHnH KOH(IIUKTOB.

17.TleperoBopHBIii poIiecc Kak Coco0 pa3peneHust KOH(QIUKTOB.

18.IlpuMeHeHne METOJIOB pa3pelicHus KOH(MIMKTOB B pPa3HOOOpa3HBIX cdepax U
CUTYalUSX JKU3HEAEATEIbHOCTH.



Taoauna 9 — [IpuMepbl OLEHOYHBIX CPEICTB € KJIAIYaMH MPABUJIbLHBIX 0TBETOB

. Bpewms
Ne IIpaBunbHBIN p
Tun 3aganus DopMmyIHpoOBKa 3a/1aHus BBIMIOJTHEHUS
n/m OTBET
(B MuHyTax)

Ko00 u naumenoeanue nposepﬂemoﬁ Komnemenuuu

YK-6 (CriocobeH ympaBisiTh CBOUM BPEMEHEM, BBICTPAWBATh W PEATH30BBIBATH TPACKTOPHIO CAMOPA3BUTHS
Ha OCHOBE IMPUHITAIIOB 00pa30BaHUs B TEUCHUE BCEH JKM3HN)

1. 3aganue Ilpouumaiime mexcm, 0 1 MuH
3aKpBITOrO | gblOepume 0OUH RPAGUTbHBLI
THIA eapuanm omeema

YciioBruEM BO3HUKHOBEHHUS
KOH(JIMKTA SBJISIETCS HAJIHUKe:
a) ONTIIOHEHTOB U 00BEKTA
KOH(IIMKTA

0) KOHQIMKTHOW CUTyalluu U
MHIUICHTA

B) OIMOHEHTOB U UHIIMICHTA

2. Ipouumaiime mekcm, a ImuH
6vibepume 0OUH NPAGUTLHDLIL
eéapuanm omeema

YT0 M3 nepeynciIeHHoro UMeeT
OTHOILIEHHE K CTPaTEeTusiM
MIOBEJICHUS B KOH(IIUKTE:

a) yCTyIKa, yXoJ,
COTPYAHUYECTBO

0) KoMIIpOMHCC, KPUTHKA, O0pbOa
B) Oopr0a, yxoa, yoexieHue

3. Ilpouumaiime mexcm, a 1 MuH
6vlbepume 00UH NPAGUIbHBLI
eéapuanm omeema

YTo OTHOCHUTCS K IOBEJCHYECKHM
KOH(JIMKTOreHaM:

a) MPOSIBJICHUE arpeccuH,
MIPEBOCXOJICTBA, ATOM3MA

0) peayKuusi CO3HATEIbHON YacTH
TICUXUKHU

B) 001IeHHE C KOH(DIMKTHBIMU
JMYHOCTSIMHU

4, Ilpouumaitme mexcm, B 1 mun
evlOepume 00UH NPAGUTLHBLIL

eapuanm omeema

Yro mpeanonaraer cnupaibHas
MoJieJIb 3CKalalluu KOH(IIUKTA:
a) IPUHIIMI JOMOJHUTEILHOTO

CXU3MOI€He3a

0) IPUHIIUIT CUMMETPUIHOTO




Bpewms

Ne IIpaBunbHBIN
/i Tun 3ananus @opMyMpoOBKa 3a1aHUs OTBCT BBIIIOJTHEHHUS
(B MuHYyTaXx)
CXM3MOTreHe3a
B) arpecCUBHO-00OPOHUTEIIbHBIN
MIPUHIIUIL
5. Ilpoyumaiime mexcm, B 1 mun
evlOepume 00UH NPAGUTIbHBLIL
eapuanm omeema
Kakue nBa He3aBHCUMBIX
rapaMerpa COCTaBJISIOT OCHOBY
Kiaccupukanun Gopmer
MOBE/ICHUS JTUYHOCTH B
KOH(IIMKTHOU cutyanuu 1o K.
Tomacy u A. Kuiimenny:
a) CII0COOHOCTD K YKIIOHEHUIO OT
KOH(JIMKTA, CKIIOHHOCTD K
KOMITPOMUCCY
0) cTerneHp peanu3anuu
COOCTBEHHBIX UHTEPECOB,
YpOBEHBb KOOIIEPATUBHOCTU
B) YPOBEHb KOH(DJIUKTHOCTH,
YPOBEHb TEPIUMOCTH
6. 3ananue IlIpouumaiime mekcm, B 10 muH.
KOMOUHHU- 6vlOepume 00UH NPAGUIbHBLI ITpu xoMIpomucce
poBaH- eéapuanm omeema u Hanuwiume | Kaxaas U3 CTOPOH B
HOI'O THUIIA | ap2ymMenmbl, 000CHOGbI6aOUe | KAKOW-TO Mepe
(c 8vibopom | éblOOp Omeema: OTKa3bIBACTCS OT
00HO020 COBMECTHO HalJIEHHOE pellieHHe | NepPBOHAYAIBHBIX
sapuanma | KOH()IUKTHOU CUTYyAIIUH, TpeboBaHUM, Ul HA
omeema YJIOBJIETBOPSIOIIEE 00€ CTOPOHBI, | YCTYNKHU ONIIOHEHTY.
u Ha3bIBACTCS: JT0 cutyauus, Korjaa u
000CcHOBaHUeM | a) KOOTIEpallns; 0JlHa, U pyras CTOpOHa
evibopa) 0) nzberanue; MOJTYYHJIA CBOE, HUUBHU
B) KOMITPOMHCC; MHTEPECHI HE 3aJI€ThI.
T') ONITUMAJIbHAS CTPATETHSI
7. 3aganue Opna coTpynHunia BbicKasbiBaeT | [IpuumHa koH(pIUKTA — 10 muH.
OTKpBITOTO | APYrOMl MpEeTeH3UH [0 IOBOAY | OJHA COTPYAHHMIIA JEJIaeT
THUIIA MHOTOYHMCICHHBIX ~ M YacTO | CIHMIIKOM MHOTO OIINOOK
MOBTOPSIIONIIMXCS ~ OMIMOOK B | M3-3a KOTOPBIX CTPagacT
pabore. Bropas corpynHuna BTOpasi COTPY/THHIIA,
NPUHUMAET BBICKa3bIBa€MbIC | KOTOPOH MPUXOIUTCS UX
OPEeTeH3UH 33  OCKOpOJIeHHE. | UCHPaBIATh. JIMUHOCTHO-
Mexny HUMH BO3HUKAET byHKIMOHATBHAS
KOH(JIUKT. KOH(JIMKTHAs CUTYaIusl.
B yeM MpUYMHA
KOH(IMKTa? Onpenenure
KOH()JIMKTHYIO CUTYaIUIO.
8. K mupexropy mikossl oOpatunack | [loBeneHne  y4acTHHUKOB 15 mun




n/a

Tun 3aganusa

@opMyMpoOBKa 3a1aHUs

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MuHYyTaXx)

Mama JIEBSTHKIIACCHUKA c
npocbOoi IOMOYb
yperyaupoBaTh KOHMDIUKT MEKIY
KJIACCHBIM PYKOBOAMTENEM (OHA
K€  Y4YHTeNb  HWHOCTPAHHOTO
A3plKa) U ee CchlHOM. Mama
pacckazana, 4To IeJaror Bcernaa
pUaMpaach K pedeHKy, Tak Kak
CBIH YIITyOJIEHHO M3Yy4YaeT ¢ 7 JeT
AHIVIMMCKUN A3BIK, a B IIKOJE
00y4eHHE HHOCTPAHHOMY SI3BIKY
MPOXOIUT o 0OBIYHOM
nporpamme. CoBceM  HEIABHO
yuuTenb OOBSBUJIA, YTO TMOCIE
YPOKOB OYyJEeT MpOXOoAUTh Oecena
c HMHCIEKTOPOM HEHTpa
3aHSATOCTH, HO y MaJIbYMKa B ATO
BpeMsi ObUTH HA3HAYECHBI
copeBHOBaHUs 10 (yrOomy. OH
03BYUYWJI, YTO €My HYXKHO YWTH,
HAa YTO TMEAaror OTBETHWJIA:
«Hwuuero, MPOIMYCTHIIE ! »
JIeBATUKIACCHUK BCTal u
MOKUHYJ KJIACC CO CIOBaMU: «A 5
BCE paBHO yitay!» Ha
CIEAYIOUMHA JEeHb Y4YUTEIb HE
NyCTHJIa MalbyhKa Ha YpOK,
ckazaB: «Tbl Buepa mokasai cBoe
OTHOIIIEHHE KO MHE, Tenepb s
nokaxy.. . »OueHnTe

3¢ PEeKTUBHOCTH MOBEICHUS
YYaCTHUKOB KOH(JIMKTA C TOYKHU
3peHHS KOHCTPYKTHUBHOTO
pazpenieHusi KOHQIMKTA.

KOH(IIMKTA ObLI10
Hed (D PEKTUBHBIM.
HeoOxomum y4ér craryca
(TOKHOCTHOTO
MOJIOKEHUSI) JIPYT JIpyra.
Vyenuk, 3aHHMAarOMIUH
HOIYUHEHHOE
MOJIO’KEHUE, JOJIKEeH
0CO3HaBaTh peiesbl
YCTYIOK, KOTOPbIE MOXKET
ceOe MO3BOJIUTh YUUTEb.
CnumkoM paauKaibHbIE
TpeOoBaHUS CMOTYyT
CIIPOBOIIMPOBATH YUUTEIS
Ha BO3BpaT K
KOH(MIMKTHOMY
npotuBoOopcTBy. Ilouck
o0mmx win OJU3KHAX MO
COJICPKAHUIO TOYCK
COMPUKOCHOBEHHUS B
EJsIX, HHTEepecax
Y4aCTHUKOB SBIISIETCS
JIBYCTOPOHHUM
npoueccoM. 1 yuurens, u
VYECHUK JTOJIKHBI
MPOaHATU3UPOBATh CBOU
uenu v uHTepechl. OHU
JTOJIKHBI
COCPEIOTOUUTHCS Ha
WHTEpecax, a He Ha
JTUYIHOCTH OITITOHEHTA.
Hyxno CMATYUTH
HEraTUBHOE OTHOIICHUE
apyr K Apyry.
BrisiBnenne  mpu3HaHUs
COOCTBEHHBIX  OIMOOK
CHUKAeT HEraTUBHOE
BOCIIPHUSATHE  YYaCTHHUKA.
[loHnmaHnue  MHTEpPECOB
JIPyroro pacimpuT
npe/cTaBIeHNe 00
OMIIOHEHTE, CIeNIaeT €ro
Oonee O0OBEKTHUBHBIM.
Ilenecoobpazno
BBIJICTIUTH
KOHCTPYKTUBHOE Hayayo
B MOBE/ICHUU u
HAMEPEHUAX YYaCTHUKA.
B kaxnoM ecThb 4YTO-TO




Bpewms

Ne IIpaBunbHBIN
Tun 3ananus @opMyMpoOBKa 3a1aHUs BBIIIOJTHEHHUS
n/m OTBET
(B MuHYyTaXx)
IIOJIOKUTEIIBHOE, HAa HEro
HEOO0XOUMO  OIEpeThCs
npu paspeleHun
KOH(JIHKTA.
9. Y4yacTHUKH Metoasl paspenieHus 10 muH.
KOHGMKTA: TpyIna cocenel | KOH(INKTA:
Nel, rpynmna cocezneit Ne2 .
- aJICKBATHBIH,

Mecto codbiTuii: KK «/Ipyx6a»
Bua konduimkra:

I[To  cyObekTHOMY
MEXIPYIIIOBOM;
Ipeamer

KOH(QUIHKTA: CBOOOIHOE
BO3JIE I0Ma

IMpuunnbI
KOH()IMKTA: HECOIJIACOBAHHOCTh
B BBIOOpE CBOOOJHOTO MecTa
BO3JIE  JOMa: IMOJ  JETCKYIO
IUIOUIA/IKY WJIM TAPKOBKY

JTanbl pa3BUTUS KOHPJIMKTA:
1) IlpenkoHduUKTHAs CUTyaLMs:
B HEJABHO IIOCTPOEHHOM YXHJIOM
KOMIUIEKCE  OblI0  cBOOOAHOE
MECTO BO JBOpE, KOTOPOE HYKHO
ObUIO 3aHATh JMOO MapKOBKOM,
71100 JETCKOM MIIOLIa KoM

2) NHuuneHr: nepBoe
CTOJIKHOBEHUE CTOpOH
IIPOM30LUIO Ha cOOpaHuu, Korja
Ccocequ MBITAIUCh PELIUTh, 4YTO

COCTaBYy:

MECTO

Oyner 1eaecooopazuei
IIOCTPOUTH (pacxoxxaeHue
MHEHUH)

3) Ockanmauus: HalpsHKEHHOE
OTHOIIEHHE MEXAY COCEIsIMHU,
KOTOpBIE MIOB3JIOPUIIH Ha
cobpanuu

4) 3aBeplieHue: cocenu

MPUXOJAT K KOMIIPOMUCCY, YacTh
JIBOpa OTAaTh IOJ TOCTPOMKY
JIETCKOU IUIOIIAIKH,
orpaxaeHHol  3abopoM  OT
MaIIMH U 9acTh MO/ MApPKOBKY

5) IocTKOHGIUKTHAS CUTYaIUs:
KOH(JIUKT OBIJT OKOHYEH, KaXKaast

u3 CTOpPOH MOJTHOCTBIO
yIOBJIETBOPEHA pe3ynbpTaToM
KOH(JIMKTA

HazoButre ™Metonbl pa3penieHus

CIIOKOMHBIN pa3roBop;
- TOJIOCOBAHUE;

- apryMEHTHPOBATH CBOU
TpeOOBaHUs B
KOH(IINKTE;

- YMETh CITyIIaTh
OIIIOHEHTOB B
KOH(IINKTE;




Bpewms

Ne IIpaBunbHBIN
/i Tun 3ananus @opMyMpoOBKa 3a1aHUs OTBCT BBIIIOJTHEHHUS
(B MuHYyTaXx)
KOH(JIMKTA B 3TOM TPUMEDE.

10. BryTrpunudHocTHBIE  KOHQUIHMKT | HeoOBIYHOCTH ¢ TOYKH 10 Mun
BbI3bIBACTCS pa3IUYHBIMU | 3pEHUs CTPYKTYpPBI
IICUXOJIOTUYECKUMHU  (paKTOpaMu | KOHQUIMKTA. 371eCh HET
BHYTPCHHEI0 MHpa JMYHOCTHU: | CyOBEKTOB
HECOBMECTUMBIMHU KOH(IMKTHOTO
NOTPEOHOCTSIMU,  HMHTEpECaMu, | B3aUMOJCICTBUS B JIMLE
KeJaHUSIMHU, YyBCTBaMH, | OTJCJIBHBIX  JINYHOCTEH
LEHHOCTAMHU, MOTHBaMH U T.I. B | mnu  rpynn  srozen.
3aBUCUMOCTH OT Toro, Kkakue | Popma mpoTekaHus U
BHYTPEHHHUE CTOPOHBI JIMYHOCTH | IIPOSBIICHUSA. Takon
BCTYIAIOT B KOH(JIUKT, | KOHQIUKT NpPOTEKAaeT B
BBICISIOT  cllefylomue  ero | Gpopme TSKEIIBIX
bopMmsI: MOTHUBALMOHHBIH, | EpEeKUBAHUM. On
HPaBCTBECHHBIN, COIIPOBOXKIAETCS
HepeaJn30BaHHOIO KeNaHusl, | cnenupuuecKuMu
poJIeBoii, aJaNTallMOHHBIN, | COCTOSTHUSIMU:  CTPaxoM,
HeaJIeKBaTHOM caMoolleHKH. YTo | gempeccueif, cTpeccoMm.
ABIIETCS cneuupuyeckumu | Yacro
0COOEHHOCTSIMU BHYTPUJIMYHOCTHBIN
BHYTPHJIMYHOCTHOTO KOH(IINKTA? | KOHQJIMKT BBUIMBACTCS B

HEBPO3.

JlaTeHTHOCT®.
BHYTpUIMYHOCTHBIN
KOH(QJIMKT HE  Bcerja
JIETKO OOHapYKUTb.
YacTo 4enoBek U caMm He
OCO3HAET, 4TO OH
HaXOJUTCSI B COCTOSIHUU
KoH¢uukTa. bonee Toro,
MHOTJa OH MOJKET
CKPBIBaTh CBOE
COCTOSTHUE  KOH(IUKTa
oz siipopuueckum
HACTpPOCHHEM WU  3a
aKTUBHOU
JIESITENIbHOCTBIO.

11. [Tockonbky koHpaukTHl uacto | 1.IlomHuTe, 4T0 B 15 mun
MOPOXKJIAIOT Takoe | KOHQJIMKTE Yy YeJoBeKa
OMOLIMOHAIBHOE COCTOSIHHE, B | JOMUHUPYET HE Pa3yM, a
KOTOPOM  TPYJHO  MBICIUTH, | SMOLIMK, YTO BeEIeT K
JienaTh BBIBOJIBI, noJoUTH | apdexTy, KorJa
TBOPUECKH K  pa3pellieHHIo | CO3HaHUE IPOCTO

mpoOJIeMbl, TO TIPH pa3pelieHun
KOH(JIMKTHOM CUTyallUd HYXHO
HNPUAEPKUBATLCS  OIPEIEIICHHBIX
npaBwi. Kakux?

OTKJIFOYACTCS, U YCIOBEK
HE OTBEYaeT 3a CBOU
ClloBa W TIOCTYNKH, 3a
KOTOpBIC  BIIOCJICICTBUN
ObIBaeT 00U IHO u
HeynoOHo. [lostomy w3




n/a

Tun 3aganusa

@opMyMpoOBKa 3a1aHUs

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MuHYyTaXx)

JIETIOBOTO oO1eHus
HEOOXOJIUMO  YCTPaHHUTh
Cy)K,II CHUA nu OLICHKU,

VIIEMJISIOITHE
JIOCTOMHCTBO
co0eceTHUKOB,
UPOHUYECCKUE 3aMeUaHusl,
BBICKA3bIBAEMEBIE c
9yBCTBOM IJI0XO

CKPBITOI'O IIPEBOCXO/ICTBA
WM NIPEHEOPEKEHNUS.

2. Heo0xoaumo
CTPEMUTHCS K
YBOKUTEIBHOW  MaHepe
pasroBopa. Takue ¢passi,
Kak: «[Ipoiry U3BUHUTHY,
«byny O4YEHb
npusHarenen», «Eciu 3to
BacC HE 3aTpyJHUT» —

HPENATCTBYIOT
(OpMHUPOBAHHUIO y
ONIOHEHTa BHYTPEHHETO
COINPOTHUBIICHUS,

CHUMAIOT OTpHIIaTeIbHbIC
OMOIUH.

3. Heobxomumo BecTu
obcyxaeHue  He 1O
MOBOJTY 3aHMMAaeMBbIX
CTOpOHAMHU TMO3ULUMA, a
MO CYHIIECTBY MPOOIEMBI,
OCHOBBIBAsCh Ha
O00BEKTUBHBIX KPUTEPHSIX.
Crapatbcs  BBICTYIIATh
coOeceqHnKa, TaK Kak

YMEHHE CIIylIaTh
ABIIIETCS  OJHUM U3
KpUTEPUEB
KOMMYHHKA0EIbHOCTH.

4 Oco3HaTh 3HAYUMOCTH
paspemieHuss KOH(MIUKTA
Juis cebsi, 3a7aB BOIPOC
«Yto Oyner, eciiu BBIXOJ
He Oyner HaineH?» 210
TTO3BOJIAT MIEPEHECTH
HEHTP TSKECTH C
OTHOILIEHUI Ha
npobiemy. 5. Eciu BeI 1
BalIll cobeceTHUK
pa3apaxxeHbl u




Bpewms

Ne IIpaBunbHBIN
Tun 3ananus @opMyMpoOBKa 3a1aHUs BBIIIOJTHEHHUS
n/n OTBET
(B MuHYyTaXx)
arpecCUBHBI, TO
HE00X0AUMO CHU3UTH

BHYTPEHHEE HAIpPsDKEHUE,
«BBITYCTUTH Tap». Ho
pa3psAIUTHCA Ha
OKPY)KalIIUX — 3TO HE
BBIXOJ, a BhIXOaka. Ho
€CJIM YXK TaK MOJIYYHJIOCh,
YTO TMOTEPSIIM KOHTPOJIb
Haj co00ii, MOMBITAHTECH
cliellaTh  €IMHCTBCHHOE:
YCIOKOWTECh CaMH, a He
TpeOyiite ~ »3TOrO  OT
rnmapTHepa. N3beraiite
KOHCTaTaIluu
OTPHIIATEIIbHBIX
SMOIMOHAIBHEIX
COCTOSIHMH TapTHepa.

6. Heob6xomumo
OPHEHTHPOBATHCS Ha
MOJIOKUTEIBHOE, JIydIliee
B dYejoBeke. Torma BEI
00s3bIBaCTe M €ro OBITH

JIyduie. 7. He
[IPEYBEIIMYNBANTE  CBOU
3aCIIyTH u HE
JIEMOHCTPUPYHTE  3HAKH
IIPEBOCXO/CTBA. He
0OBHHSITE u HE
[IPUIIUCBIBAUTE  TOJIBKO
IapTHEPY
OTBETCTBEHHOCTh 3a
BO3HUKIIYIO CUTYALMIO.

8. HezaBucumo oT
pe3ynbTaTOB pa3pelleHus
MIPOTUBOPEYUI
crapamnrech HE

pa3pyLIUTh OTHOILICHHUS.

[TonmHBIE KOMIUIEKT OLIEHOYHBIX MAaTepHaOB MO JMCUUIUIMHE ((OHI OIEHOYHBIX
CPEICTB) XpaHUTCS B 3JIEKTPOHHOM BHUJE Ha Kadeape, yTBepxkaawoliei pabodyro MporpaMmy
JUCLUTUIMHBL.

7.4. Meroauyeckue MaTepHaJbl, ONpeAe/AOINe MPoueIypbl
pe3yJbTaToB 00y4YeHHs M0 JUCHHUIINHE

OlICHUBAHUA

Taoauna 10 — TexHoJiornyeckasi KapTa peMTHHIOBbIX 0AJ1JI0B 1O AU CIHUIINHE




KomnuectBo MakcumaiibHOE Cpok
No KonTponupyemeie .
Wi MepOTpUATHS MEPOTPHUSTHIA KOJINYECTBO MpeJICTaBIIe
/ Gabl 0ajIoB HUSA
OcHOBHOI 0JI0K
1. Omeem ua 3ausmuu 10
2. | Buinoanenue npakmuuecrkozo 3a0anus 40
3. Yyacmue 8 memamu4eckou 20
ouckyccuu
4. | Bvlnoanenue 3a0anuii. no cucmeme 20
movlomepcmea
Bcero 90 -
Baok 6onycoB
5. | Ilpunamue yuacmus 6 KOHKYpCaAx, 7
npoeKmax
6. Ceoespemennoe  8bINOIHEHUE — B6CEX 3
3a0aHUl
Bcero 10 -
HUTOI'O 100 -
Tab6auna 11 — Cucrema mrpadoB (111 0THOT0 3aHATHSA)
ITokazaTenn bamn
Ono3zoanue Ha 3anamue 0,5
Hecomosnocmu k 3ansamuio 2
IIponyck 3anamus 6e3 yeaxcumenbHOU NPUHUHYL 1

Tadauna 12 — Illkajsa nepeBoaa PeHTHHIOBBIX 0AJ1JIOB B UTOTOBYIO OLIEHKY 3a ceMeCTp
1o JUCHUIIHHE

Cymma 6amioB Onenka 1o 4-0ayuIbHOM 1IKaJe
90-100 5 (OTAM4YHO)
85-89
;g:gj 4 (xopomo) 3auTeHO
65-69 3
6064 (YZOBIETBOPUTEINIBHO)
Huxe 60 2 (HeyIOBJIETBOPUTEIIHHO) He 3aureno

[Ipn peanuzanyu JUCHUIIMHBI B 3aBUCUMOCTH OT YPOBHS IOJATOTOBIEHHOCTH
00y4aromuxcst MOTYT OBITh HCIIOJIB30BaHbl MHBIE (OPMBI, METOJbI KOHTPOJS M OLCHOYHBIE
CpenCcTBa, UCXOAS U3 KOHKPETHOW CUTYyAalUH.

8. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUTIINHBI

8.1 OcHoBHas tuTEeparypa

1.AnnynoB, A. f. Koudnukromorus B cxemMax W KOMMEHTapusax : ydeOHoe mocoOue /
AnnynoB A. . , baknanosckwuii C. B. - Mocksa : [Ipocnexr, 2016. - 336 c. - ISBN 978-5-392-
19675-3. - Tekct : osnekrponnblii // DbC "KoncynmbranT crymenta" : [caiit]. - URL :
https://www.studentlibrary.ru/book/ISBN9785392196753.html (mara o6pamenus: 23.10.2023).




2.banan, B. I1. Ynpaenenue konduukramu : yaebHoe mocobue anst By3oB / baman B. II. |
Hymkua A. B. , Hosocensrie B. U. u np. ; Ilox pen. mpodeccopa B. M. HoBocenwuiena. -
Mocksa : [Nopsuas nuaus - Tenmexom, 2015. - 160 c. - ISBN 978-5-9912-0471-2. - Tekcr :
anexktpoHHei  // OBC "KoncynpTant  crymeHra" : [caiiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785991204712.html (nara obpamenus: 23.10.2023). -

3.Kondaukronorus [DnekTpoHHbIH pecypc] : yueOHoe mocobue / I1. K. Maromenona, P. P.
Amnuesa, III. U. bynyeBa. - MockBa ; bepnun : Jupexkr-Menua, 2019. Pexum nocrymna:
https://www.studentlibrary.ru/book/ISBN9785449903471.html

8.2 JlonosiHuTeE/IbHAS JINTEPATYpa

1.Bonkos, b. C. Kondaukronorus : yaeOHOE TocoOne Jisi CTYJAEHTOB BBICIINX YYEOHBIX
3aBenenuii / Bonko b. C. , BonkoBa H. B. - Mocksa : Axagemudeckuii [Ipoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekct : snekrponubiii / DBC "KoHcynbranT
cryaenta" : [caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html
(mara obpamenus: 23.10.2023).
2.Koudmukronorus : yaedHOe ocodue mist crienuanuctos / [Tox pen. O. FO. Pribakosa,
M. III. I'yau6ckoro. - Mockaa : ITpocmekrt, 2021. - 336 c¢. - ISBN 978-5-392-34841-1. - Tekcr :
anektporubli  //  OBC "Koncynprant  crynenra" : [caiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html (mata obpamenus: 23.10.2023).
8.3 UuTepHeT-pecypchl, HEOOXOAUMBIE JIJIsl 0CBOEHUS TUCHUTLINHBI (MOTYJIs)
1. DnekrtpoHHas OUOIMOTEKA «ACTpPaxaHCKHH TOCYJIApCTBEHHBIH YHHUBEPCHUTET» COOCTBEHHOM
reHepaimu Ha anekTponHo# miardpopme OO0 «BUBJIMOTEX»: https://biblio.asu.edu.ru.
2. Bce mns crynenta - http://www.twirpx.com/
3. Mup nicuxonoruu - http://psychology.net.ru/
4, TimeMaster - ommaiiH-opraHaiizep W 0OydYeHHE TaHM-MEHEDKMEHTY [DJIeKTPOHHBIMH
pecype]:— Pexwum goctyna: http://time-master.ru/
5.0neKTpoHHbIE BEPCUH MEPUOAMYECKUX W3JIaHUH, pa3MelIEHHbIe Ha caiiTe HHPOPMAIIMOHHBIX
pecypcoB Www.polpred.com
6.OnexTponHsIi karanor «Hayunsie sxypaansr AI'Y» https://journal.asu.edu.ru/

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
JlexuMoHHasg ayauTOpUs C MYJIbTUMEANA pecypcaMu s IOKa3a BUACO-KOHTEHTa U
IIpPE3EHTalli, 3a]1 OTKPBITOro gocryna k cetu MHTepner, [1K.
AyauTopusi s CEMMHAPCKUX 3aHATUHA C MyJIbTUMEAHMA pecypcamu JUisl MOKas3a BHUJIEO-
KOHTEHTAa U IPe3eHTalui, OpraHu3alii KOMaHIHON paboThl CO CTYACHTAMHU.

10. OCOBEHHOCTH PEAJIMBAIIMU JTUCHUIIJIMHBI TP OBYYEHUU
HNHBAJINIOB U JINL C OTPAHUYEHHBIMUA BO3MOKHOCTAMMU 31I0POBbS

Pabouas nporpamma AMCHMILTUHBI TP HEOOXOAUMOCTH MOKET OBITh aJaNTHPOBaHA IS
0o0yuyeHHs (B TOM YHCIIe C TPUMEHEHHEM JUCTaHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOJIOTHI) JIMIL C
OTpaHUYEHHBIMU BO3MOXXKHOCTSIMU 37I0pOBBSI, MHBAIWIOB. [[nsi aToro Tpedyercs 3asBiieHUE
0o0yJaroImuxcsl, SBIAIOIMXCA JHUIAMA C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH  3/I0OPOBBS,
WHBaJIMJAaM{, WM HMX 3aKOHHBIX TMPEACTaBUTENeH U PEKOMEHAALUU IICHXO0JIOr0-MEeaNKO-
nenarornyeckoil komuccuu. [Ipu oOyueHUH JHIl ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMHU 370POBbS
YUUTBHIBAIOTCS UX HMHAWBUIYyaJbHBIE INcHXxo@u3nueckrue ocobeHHOcTH. OOyueHre WHBAJINI0B
OCYILECTBIISICTCS TaKXKe B COOTBETCTBHUHM C HMHIUBUAYAJbHOW MpPOrpaMMoON peabuiIuTaluu
MHBaNKa (MpU HAJIUYHH).

JUis auIl ¢ HapyIIEHHWEM CllyXxa BO3MOXKHO IpeocTaBieHue y4uyeOHo mHpopmaruu B
BU3yaJIbHON (popMme (KpaTKHii KOHCTIEKT JIEKIIMI; TeKCThI 3a/IaHU, HalleYaTaHHbBIE YBEIIMUYEHHBIM
mpupTOM), Ha AYAUTOPHBIX 3aHATUSAX JIOMYCKACTCd NPUCYTCTBHE AaCCHUCTEHTa, a TaKkKe
CYpIIONIEPEBOJUUKOB U  THU(IOCypAONepeBONUUKOB. Tekymuil KOHTpPOJb YCIIEBAaEMOCTH
OCYILECTBIISICTCS B NHCbMEHHOW (popme: oOyuarommiics MUCHBMEHHO OTBEYAeT Ha BOIPOCHI,


https://biblio.asu.edu.ru/
http://www.twirpx.com/
http://psychology.net.ru/
http://time-master.ru/
http://www.polpred.com/
https://journal.asu.edu.ru/

NUCbMEHHO BBINOJHIET MpakTUyeckue 3ananus. Jloxman (pedepaT) Takxke MOXKET OBITh
IpE/ICTaBICH B MUCbMEHHOU (hOpMe, IIPH ITOM TPEOOBAHUS K COIEPKAHUIO OCTAIOTCS TEMH e, a
TpeOOBaHUS K KAUECTBY U3JIOKEHUS MaTepHala (IIOHATHOCTb, KAYECTBO PEUH, B3aUMOAECUCTBUE C
ayAUTOpPHEH W T. 1.) 3aMCHSAIOTCS Ha COOTBETCTBYIOIIME TpeOOBaHUS, NPEIbSBISEMbIE K
NUCHbMEHHBIM paboTaM (KayecTBO O(QOPMIICHHS TEKCTa M CIIMCKA JUTEPaTyphbl, TPAMOTHOCTb,
HaJIMYUE WUIIOCTPALMOHHBIX MarepuanoB W T. A.). [Ipomexyrodnas arrecranus Al JHIl C
HApyIICHUSAMHU CIIyXa MPOBOJUTCS B MHCbMEHHOH (opme, MpH STOM HCHOIB3YIOTCS 00Iue
KpUTEpUH OIeHHWBaHMA. [Ipm HE0OXOAMMOCTH BpeMs IOJArOTOBKM K OTBETY MOXKET OBITh
YBEIIMYEHO.

JIns  un ¢ HapymIeHHWEeM 3peHMs  JIONMYCKAeTcsl ayqualbHOE IPEJOCTABICHHUE
I/IH(I)OpMaLII/II/I, a TaKKC HCIIOJB30BAHMUC HA aYJUTOPHBLIX 3aHATHUAX 3BYKO3AIIUMCBIBAIOIINUX
yCcTpoicTB  (AMKTOPOHOB H T. A.). Jlomyckaercss HpUCYTCTBHE HA 3aHATHSIX AaCCHCTEHTa
(TIOMOIIIHKKA), OKA3bIBAIOLIETO 00YYAIOIIMMCS HEOOXOIUMYIO TEXHUYECKYIO ITOMOIb. TeKymuit
KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBIISIETCA B yCTHOH (opme. [Ipu mpoBeneHnn mpoMexyTOYHOM
arrecCTauuu i JUL ¢ HAPYIICHHUEM 3PpCHUA TCCTUPOBAHUEC MOKET OBITH 3aMEHEHO Ha YCTHOC
cobecetoBaHuUE MO BOIIPOCAM.

I[JI?I Jj1 ¢ OIrpaHMYCHHBIMA BO3MOKHOCTAMM 3J0POBbs, UMCIOINX HAPYUICHUA OIIOPHO-
JIBUTATEIBHOTO amnmapara, Ha ayAWTOPHBIX 3aHATHAX, a TAaKKe NPU MPOBEICHUU HPOLEAYP
TCKYLIETO KOHTPOJIA YCIICBACMOCTU U HpOMC)KyTO‘-IHOfI arTeCTallui MOryT OBITE MpeaOCTaBJICHBI
HEOOXOJMMBIE TEXHHUYECKHE CpeACTBA (TMIEPCOHAIBHBIM KOMIBIOTEp, HOYTOYK WM JIpyrou
TaJpKET); JIOMYCKaeTCs MPUCYTCTBUE aCCUCTEHTA (aCCHCTEHTOB), OKA3bIBAIOIIETO O0YYarONIIIMCS
HEOOXOIMMYIO0 TEXHHYECKYIO0 MOMOLIb (3aHATh pabouee MECTO, MEePEeABUraThCs MO ayIUTOPUH,
IPOYUTATh 33JaHHe, OYOPMHUTH OTBET, OOIATHCS C MPENOABATEIIEM).






