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1.HEJIM U 3AJAYU OCBOEHUS JUCHUIIJIMHBI

HenssMu ocBoeHHs TUCHUILIUHBI ABJISETCS: PA3BUTHE CIIOCOOHOCTU YIPABIATH CBOUM
BpPEMEHEM, BBICTPAaWBATh U PEaIM30BHIBATh TPACKTOPHIO CAMOPA3BUTHS HAa OCHOBE MPHUHIIUIIOB
0o0pa3oBaHUs B TEUCHUE BCEH KU3HU C TOMOIIHIO OCBOCHHBIX METOJIOB pa3peiieHus] KOH(IIUKTOB.

3agaun ocBOEHMS AUCHUIIUHBI ABJIAETCH:

- pa3BUTHE CIIOCOOHOCTH YIIPABIIATH CBOUM BpEMEHEM Ha OCHOBE MIPUHITUIIOB 00pa30BaHUS
C TIOMONIBIO OCBOCHHBIX METOJIOB Pa3pelIeHUs] KOH(IUKTOB;

- pPa3BUTHE CIOCOOHOCTH BBICTPAWBATh M PEATU30BLIBATH TPACKTOPHIO CaMOPA3BUTHSI B
TEYEHUE BCEH JKMU3HU C TIOMOIIBIO OCBOCHHBIX METOJIOB Pa3pelICHUsT KOH(IUKTOB.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOITI BO

2.1. YuebOHaga mucnumiamHa MeToapl paspelieHds KOH(MIMKTOB OTHOCHTCA K 4YacTH,
dbopMupyemMoii yaacTHUKaMu 00pa30BaTeIbHBIX OTHOIICHUN (O0IICYHUBEPCUTETCKUIA AJIEKTHB) U
OCBanBaETCs BO 2 CEMeCTpe.

Tpe6OBaHI/I$I K BXOOHBIM 3HaHHUAM, YMCHUSAM U OIIBITY ACATCIIBHOCTH:

- CHOCOOEH OCYIIECTBIATh MOMCK, KPUTUYECKUI aHAIW3 W CHUHTE3 MH(pOpMAIUH, TPUMEHATH
CHUCTEMHBIN OAXO0/ JIJIsl PELIEHUs MOCTAaBJIECHHBIX 3a/1a4.

- TPaMOTHO, JIOTHYHO, apTYMEHTHPOBAHHO (DOPMHUPYET COOCTBEHHBIE CYKIECHUS U OI[CHKU.

2.2. Jlnsg w3ydeHUs NaHHOW y4eOHOW AMCIUILIMHBI HEOOXOAMMBI CIEAYIONIUE 3HAHUS,
YMEHUs, HaBBIKH, (HOPMHUPYEMBIE TIPEAMICCTBYIOMMMH YIeOHBIMU AUCITUTIIMHAMU: JIJIST JTAHHOM
JTUCITUTIMHBI HEOOXOIMMBI 3HAHUS U3 00111ero 00pa3oBaHUs.

2.3. Tlocnenyromue y4eOHbIE MUCHMILUIMHBI U TMPAKTHKHU, JJII KOTOPBIX HEOOXOIMMBI
3HAHMSI, yMEHUS U HaBBIKHU, GOopMHUpyeMble TaHHOH y4eOHOM TUCIUTUIMHON: TaHHas JUCIUTIINHA
MOMOXKET OpraHW30BaTh CBOM Yy4eOHBIM TIpolleCC B paMKax JTUCHUIUIMH OOIeH u
npohecCHOHANLHOM HAMTPABICHHOCTH.

3. IIIAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUSA IO JUCHUIIJINHE

ITporiecc ocBOECHUS NUCUMILIMHBI HAIIPABICH Ha (DOPMUPOBAHME 3JIEMEHTOB CIIETYIOLINX
xomneTeHui B coorserctBuu ¢ @I'OC BO u OIIOII BO o nanHOMY HanpasJIEHUIO IOATOTOBKU
(cTIeTIMaNbHOCTH):

a) yausepcanbHblX (YK): — VK-6

0) obmenpodeccuonanbHbIX (OIK): -

B) podeccronanbHbIx (I1K): -

Tabauna 1- JlekoMno3uuus pe3yabTaToB 00y4eHus!

Kon Kon [InaHnupyemMbie pe3yabTaThl 00yUCHHS 110 AUCITUTINHE
KOMIIETCHIINM | W HaWMEHOBAaHHE
;P[Icl){f;r;zgi z 3HaTth (1) YMmets (2) Bnanerts (3)
KOMITETEHIIUH
VK-6 VK-6.1. JINYHOCTHEIE BBICTpaUBaTh OILIEHKOH
Cnocoben OueHuBaet pecypcebl TPAaeKTOPHUH JIUYHOCTHBIX
YIPaBISTh JTUYHOCTHBIC yIpaBIICHUS CaMOPAa3BUTHUS pecypcoB
CBOUM pecypchl U | BpeMEHEM
BpPEMCHEM, VIPaBIsieT CBOUM
BBICTpauBaTh U | BpeMEHEM TUISE
peaM30BhIBATh | BEICTPAUBAHUS
TPaeKTOPHIO TPaeKTOPUH
CaMOpa3BUTHUS | CAMOPA3BUTHS
Ha OCHOBE
IIPUHLUIIOB VK-6.2. UHANBHAYalbHbIE | 3 (eKTuBHO OCHOBHBIMHU
oOpazoBanus B | DPGHEKTUBHO JINYHOCTHBIC WCITOJTh3YET NPUHIUIIAMHA




Kon Kon [TnaHupyemMbie pe3yabTaThl 00yUCHHS 110 AUCITUTINHE

KOMIICTCHIIMH 1 HAUMCHOBAHUC

HHamkaTopa 3uath (1) YmMmerts (2) Bnanets (3)
JOCTHKECHHUS
KOMIETCHIINN
TEUCHHE BCEH | UCTIONB3YET BpEMs | CTpaTEruu BpeMsl U Jpyrue | oOpa3oBaHus |
KHU3HH. U JIpyTHe PECypcChl | CaMOpa3BUTHUS pecypch npu | caMooOpa3oBaHuUs
Opu  peanu3aiu peanu3anun
TPaeKTOPUHU TPaeKTOPUHU
caMOpa3BUTHUS Ha CaMOpa3BUTHS

OCHOBC IIPUHIHUIIOB

oOpa3oBaHUs B
TCUCHHE BCEH
JKM3HH.

4. CTPYKTYPA U COAEPKAHUE JUCTIUITJIMHBI

OO6m1ast TPYyI0EMKOCTh JTUCHUIUIMHBI B COOTBETCTBHH C YYE€OHBIM IIJIAHOM COCTABIISIET 2

3a4eTHbIC eAMHUIIBI (72 Jaca).

TpymoeMKOCTh OTIETBHBIX BUJIOB yU4€OHOW pabOTHl CTYJEHTOB OYHON (hOPMBI OOyUECHHS

npuBesieHa B Tabnuue 2.1.

Ta6auna 2.1. TpynoeMKocTb 0TAeIbHBIX BHI0B Y4eOHOH padoThl 10 hpopMaM 00yUeHust

Bun yueOHol 1 BHey4eOHON pabOThI

JUTs1 OUHOM (hOpMBI 0OYICHUS

O0BeM QUCIHILINHEI B 3a4ETHBIX €IUHULIAX

2

O0beM QUCIHIIINHEI B aKaJEMUYECKUX Yacax

72

KonrtaktHas paboTta 00y4aroniuxcs ¢ mpernoiaBaTenemMm
(Bcero), B TOM uucIe (4Jac.):

36

- 3aHATUS JICKIIMOHHOTO TUTIA, B TOM YHCIIE:
- MpaKTUYeCcKas MOJrOTOBKA (eCIu
MPEAYCMOTPEHA)

- 3aHATHUSA CEMHUHApPCKOI0 THIA (ceMuHapHI,
MPaKTHYECKHE, TAOOpaTOPHBIE), B TOM YHUCIIE:
- MpaKTUYecKas MOJArOTOBKA (eCIu
MIPEAYCMOTPEHA)

- B X0JI€ MOJATOTOBKH M 3alUTHI KypCOBOM pa60Tbl1

- KOHCY/IbTanus (TIpePK3aMeHaHOHHas )’

- IPOMCIKKYTOYHAA aTTCCTAlUs 11O ,Z[I/ICI_[I/IHJ'II/IHG3

CamocrosiTenpHast paboTta oOyJaronuxcs (4Jac.)

36

dopma IpoOMEKyTOUHON aTTecTaluy 00y4aroIerocs
(3auet/>K3amen), cemecTp (bI)

3a4eT — 2 ceMecTp

CopepxaHue IUCLUUIUIMHBI, CTPYKTYpPUPOBAaHHOE IO TeMaM (pas3fesiaM) ¢ yKa3aHHEM
OTBEJICHHOTO Ha HMX KOJHMYECTBA AKaJeMHUYECKHMX YacOB U BHUAOB Y4EOHBIX 3aHATUH H
CaMOCTOSITENIbHON PabOTHI, IS KaK01 (hopMBbl 00yUEeHHS MIPECTAaBICHO B Tadaue 2.2.

Tabauna 2.2- CTpyKTypa M coiepKaHHe M CHHIIIMHbBI




0151 O4UHOU hopmbl 0OYUeHUA

KonraktHas pabora, gac. dopma
J1 13 JIP TEKYILETO
KOHTPOJIS
§ ycreBaeMocC
kp | cp,| § | ™ dopua
Pa3nen, TemMa AMCHUIIITUHBI . . . /| qac | © | mPOMeRYTO
J | 1w | II3 | tu | JIP | T4 | gq = 1HOU
TII1 T TII1 ~ | aTTecTanuu
[no
cemecmpam
/
Tema 1. KonduukT kak - 4 4 8
MIPOTUBOPEUHNE
Tema 2. Buasl KOHQIMKTOB U - 8 8 16 | Cobeceoosa
KOH(IMKTHBIC CUTYaIlUN Hue,
epynnosaas
ouckyccust
Tema 3. JIlunamuka koH(IUKTA - 8 8 | 16 | Cobeceoosa
Hue,
epynnosgas
ouckyccust
Tema 4. Crioco6bl pa3perieHus - 8 8 | 16 | Cobeceoosa
KOH(JINKTOB Hue,
epynnosgas
ouckyccusl.
Komnmponvn
as paboma
Tema 5. [IpeBeHTUBHBII - 8 8 | 16 | Cobeceoosa
IpoIiecc pa3pereHus Hue,
KOH(MJIMKTHBIX CUTYaIUi epynnogas
ouckyccus,
Ketlcol
Kouncyabranuu -
KoHnTpoas npomexyTo4HOM ) 3aver
aTTecTanuu
HUTOI'O 3a cemectp: - 36 36 | 72
HToro 3a Bech nepuoj - 36 36 | 72

Tabauna 3 — MaTpuia COOTHeCeHUs pa3iesioB, TeM Y4eOHO! TUCHMILVIUHBI U GOpMUPYyeMbIX

KOMIIeTCHLM I
Kon xomnerennmu Oomee
Paznen, Tema Kon-8o A 1 ILI
KOJIMYECTBO
JTUCITUATIITAHBI (MOYJIs1) gacoB | YK-6 .
KOMTICTCHITHIA

Tewma 1. KorndmukT kak 8 + 1
MIPOTUBOPEUNE
Tema 2. Buasl KOHQJIMKTOB U 16 + 1
KOH()JIMKTHBIC CUTYaIlUN
Tema 3. JIlunamuka KOH(IUKTA 16 + 1




Pasen, Tema Kou-go Konx xomnereHmun OO01uee
VK-6 KOJINYECTBO
JTUCITUATIITAHBI (MOYJIs1) 4acoB N ——
Tema 4. CriocoOBbI pa3penieHus 16 + 1
KOH()JIMKTOB
Tewma 5. [IpeBeHTUBHBII
MIPOIIECC pa3perieHus 16 4 |
KOH()JIMKTHBIX CUTYaIUi
HUTOI'O 72

KpaTkoe conepikanue Ka:kao0ii TeMbl JUCHUILIHHBI

Tema 1. KondguiukT Kak npoTuBopeyne
Bpems u wmeronsl paspeuieHus KOH(IUKTOB. IIpuHIumel oOpa3zoBaHHMs U METO[bI
paspenieHus KOH(QIMKTOB. TpaeKTOpHs CaMOpPa3BUTUS M METOJbI pa3pelieHuss KOH(IUKTOB.
KuzHeHHBII TyTh W MeTOAB! pas3pelieHuss KOHQUKTOB. KOH(QIMKT kak mpoTHUBOpeuue,
IPOTHBOACHCTBUE, TPOTUBOCTOSHUE, CTOJIKHOBEHHUE, TPOTUBOOOPCTBO.

Tema 2. Buabl KOHQJIMKTOB U KOH(JIMKTHbIE CHTYAllUH

Tumel W Tpynmel  METOJOB  paspelieHus KOH(MIMKTOB. Buabl  KOHQIMKTOB:
BHYTPUJIHYHOCTHEIE, MEXITUIHOCTHBIE, JMYHOCTHO-TPYIIIOBHIE, MEXTPYIIIOBBIE.
JlecTpyKTHBHBIE U KOHCTPYKTHUBHBIE KOH(GIUKTH U UX QyHKIHH. OcOOCHHOCTH KOH(DIUKTHOM
cutyaiuu. CMBICH, TPUYUHBI B TPEINOCHUIKH KOH(MIUKTOB. JleiicTBHE 3aKOHOB JHAIIEKTHKHU B
OCBOEHUHU HABBIKOB pa3pelieHus KOH(MIUKTOB: MCTOYHUK PA3BUTUSA, «MEXaHU3M» Pa3BUTHUA,
pe3yabTaThl pa3BUTHUA. VICTUHHOE pa3BUTHE ecTh camopa3BuTHe. CTpyKTypa KOH(DIUKTHBIX
CUTYalMil U €€ aHaJu3.

Tema 3. JIlunaMuka KOH(pIUKTA
Junamuka KoHQuMKTa W e€ sTambl. POpMBI 3aBepIICHHUS KOH(DIUKTOB: pa3pelieHHe
KOH(JIMKTA; yperyaupoBaHue KOH(IMKTA; 3aTyxaHHWE KOH(IMKTA; yCTpaHEHHE KOH(JIUKTA;
nepepacTaHue B Jpyroi KoHQIUKT. Pe3ynbraTsl 3aBepiieHust KOHQIUMKTOB. HaBbIKM TpUMEHEHHS
METOJIOB pa3peleHuss KOHGIUKTOB: YXOJ OT KOH(JIMKTA, Mo/IaBJIeHe KOH(IUKTa, yIpaBlieHHe
KOH(IJIUKTOM.

Tema 4. Cnioco0b1 paspemieHust KOHQJIUKTOB
[MpodunakTnyeckue CTpaTeTHUECKHE CTPYKTYPHBIE METOABI pa3penieHuss KOH(IMKTOB.
TakTuueckne METOJBI pazperieHus] KOHQIMKTOB: W30eraHue, MpUCcocoOIeHHe, COPEBHOBAHHE,
KOMITPOMHCC, COTpyAHHYecTBO. Kommpomuce n coTpyAHHYECTBO Kak 3()(HEKTHUBHBIE METOIBI
pazpeuienus koHpaukTa. [IpaBuna paspemienus koHpaukra. Crioco0sl pasperieHns KOH(IMKTOB.
Crioco0Bbl OIIEHKH pa3penieHus] KOH(INKTOB 10 MPaBUJIaM: aHAIU3 [EJIH, PeIIeHNUs, TPOOIEMBI,
JIOBEpHE, CUMITATHSL.

Tema S. IIpeBeHTHBHBII Npoluece paspelieHNs KOH(PIUKTHBIX CUTY AUl
Hasbiku pazpenieHus KOH(QIMKTOB. TUIIMYHbBIE OIIMOKU IPU Pa3perIeHur KOH(IMKTOB.
[leperoBopHbIif mporecc Kak cnoco0 paspemeHuss KOH(muKTOB. [IprMeHeHHEe MeTo0B
paspenieHus KOHQIMKTOB B Pa3HOOOPa3HBIX chepax U CUTYaIUIX KU3HEACATEIHBHOCTH.

5. METOAUYECKHUE YKA3AHMUA 110 ITPEITOJABAHHUIO
N OCBOEHHIO JUCIUIIVINHbI




5.1. Ykazanusa Jjs npenogaBaresieil MO0 OPraHM3alMy W NPOBENCHHUI0 Y4YeOHBIX
3aHATHH M0 TUCHHUIINHE
B xoze ocBoeHMsI TUCHUIUIMHBI Ja00paTOPHbIE 3aHATHUS HE IPEYCMOTPEHBI.

[IpenonaBaTens, Ha3HAUYEHHBIN IS MPOBEACHUS 3aHATHH, 00s3aH 10 Hayana y4eOHOro
npolecca MOArNOTOBUTh Y4eOHO-METOAMYECKHE MaTepuaibl, HeOOXOAMMBbIE AJs IMPOBEICHUS
JEKIIMOHHBIX M CeMHHApCKuX 3aHATHH. K HMM oTHocsaTcsa: pabouast mporpaMma y4deOHOM
JUCLUIUIMHBL UM MEXIUCHUILUIMHAPHOIO Kypca; METOAMYECKHE MaTepuallbl JUIsl MPOBEICHUS
CEeMMHAPCKHX (MPaKTHYECKUX U JIp.) 3aHATUH.

Pa3zpaOoTaHHBI KOMIUIEKT Y4e€OHO-METOAMYECKMX MAaTepUaIOB MPENOCTaBIsAETCS B
OyMa)KHOM U 3JIEKTPOHHOM BHJIE, 00CY)KIaeTCsl U yTBEP)KAAETCS Ha 3aceaHuu Kadeapsl nepen
Ha4yaJioM y4eOHOTO TroJia.

[Tpu pa3paboTke METOIUKM CEMUHAPCKUX 3aHATUI Ba)KHOE MECTO 3aHMMAET BOIPOC O
B3aMMOCBSI3M MEXKIy CEMHHApOM U JICKI[MEH, CEMHHApOM M CaMOCTOATEIbHON paboToi
CTYZCHTOB, O XapakTepe M cmoco0ax Takoil B3auMocBs3H. CeMUHAp HE JOJDKEH IMOBTOPSTH
JEKIHIO, ¥, BMECTE C TE€M, €r0 PYKOBOJUTEI0 HEOOXOAUMO COXPAaHUTh CBSI3b MPUHLUIHAIBHBIX
MI0JIO’KEHUH JIEKIIMM C COJIEP’)KaHUEM CEMUHAPCKOI0 3aHATHUS.

OOs3arenbHBIM B Hayaje CEMUHApCKOTO 3aHATUS MPOBOJUTCS KOHTPOJIb 3HAHMHU,
00s13aTeIbHBIM MIPOBE/ICHUE ITPOSKTHON PabOThI B KOMAH/IE.

B mpomiecce mpakTuueckux (CEeMHUHAPCKUX) 3aHATHH, HapsAay ¢ GOpMUPOBAHUEM YMEHHI
U HAaBBIKOB, 0000IIAIOTCS, CUCTEMATU3UPYIOTCS, KOHKPETU3UPYIOTCS TEOPETUYECKUE 3HAHMS,
BbIpa0aThIBAETCs CIOCOOHOCTD MCIIOJIb30BAaTh TEOPETUUECKHE 3HAHUS HA MPAKTHKE, Pa3BUBAOTCS
UHTEJUICKTYaJIbHBIC YMCHHSL.

Ha nmpakTrueckux (CeMHHApCKUX) 3aHATHSX 10 JTUCLMILIMHE MPUMEHSIOTCS CIEAYIOIINe
(dopmbI pabOTHI:

1) dpoHTanbHAs — BCE CTYACHTHI BBIMOIHSIOT OJIHY U TY K€ paboTy;
2) I'pynnoBasi — ojiHa U Ta e paboTa BBIMOIHAETCS TPYNIIaMU U3 2-5 4ETIOBEK;
3) MnauBuayanbHast — KaXblil CTYI€HT BBIIIOJIHAET MHAWBUIYAIBHOE 3a/JaHHE.

CrpyKTypa NpakTUYECKUX 3aHATHH 110 AUCLUIIIIMHE B OCHOBHOM OJIMHAKOBA: BCTYIUIEHHE
npenojaBarens, pabdoTra CTYJEHTOB [0 3aJaHMsIM IpenojaBaTess, KoTopas TpeOyer
JIOTIOJTHUTEIBHBIX PAa3bsACHEHWH, COOCTBEHHO TPAaKTHYeCKas YacTh, BKIIOYAIOMas pa3doop
KOHKPETHBIX CUTYaIUii, pellIeHne CUTYallMOHHBIX 3371a4, TPEHUPOBOUHBIE YIPAXKHEHUS U T.1.

B cTpykType NpakTHYecKOro 3aHATUS TPAAULMOHHO BBIAEISIOT CIEAYIOLIUE OSTaIlbl:
OpPraHU3allMOHHBIA 3Tal, KOHTPOJb MCXOJHOIO YpPOBHS 3HaHUI (0OCY)XJIEHHE BOIIPOCOB,
BO3HUKILIUX y CTYJEHTOB IPH NOJAIOTOBKE K 3aHATHIO; MCXOJIHBIM KOHTpPOJIb (TECTHI, OIpPOC,
IIPOBEPKA MMCbMEHHBIX JOMAIIHUX 3aaHUHN U T.]1.), KOPPEKLUs 3HAHUI CTYI€HTOB), 00y4aromui
sTan (Imelarormyeckuii paccka3, MHCTPYKLMHU IO BBITOJHEHHIO 33JaHUI), CaMOCTOSATEIbHAs
paboTa cTyJ€HTOB Ha 3aHATHH, KOHTPOJIb KOHEUHOTI'O YPOBHS YCBOEHUS 3HAHUH, 3aKJIIOUNTEIbHBIN
JTall.

5.2. Yka3zanus 1Ji1 00y4ar0mmxcs 1m0 0CBOCHUIO 11 CHUIIIHHBI

O6mmii 00BEM CaMOCTOATENBbHONW pPAOOTHI CTYACHTOB IO AUCHUIUIMHE «MeToabl
pa3pemieHus KOHQJIMKTOBY» COCTaBIsAET 72 yaca.

CamocrosiTenbHasi paboTa ocyliecTBisieTcss B (opMe MOArOTOBKM K MNPAKTHUYECKUM
3QHSTHSIM W BBITIOTHEHUS MUCHbMEHHBIX JIOMAIIHUX 33JaHuid 1o aucruiumne. [lo kaxmoit Teme
MPEIyCMOTPEHO  BBIMIOJIHEHWE  OOJNBIIIOr0  KOJIMYECTBA  PAa3HOOOPA3HBIX  YIPAKHECHHIA,
HAIpPaBJIEHHBIX HA 3aKpEIJICHUE HABBIKOB MPEAYNPEKICHHUS U KOHCTPYKTUBHOIO pa3pelieHust
KOH(MJIMKTOB; JCHCTBUSIMH TIO OCYIIECTBICHHIO TPO(ECCHOHANBHOW NIEATEIHHOCTH B
COOTBETCTBUU C TpeOOBaHUSIMH (eAepATHHBIX TOCYIaPCTBEHHBIX 00pa30BaTEbHBIX CTAHIAPTOB
BCEX ypOBHEH 00pa3oBaHUsI.

[Tpu HEOOXOAUMOCTH CIIEAYET 00OpaIIaThCs 3a KOHCYJIbTAUEH K MPETOJaBaTEIIO.



Taouauna 4 -Coaepxanue caMOCTOSTEJIbHON Pa00ThHI 00y4al0IIHUXCS
07151 O4UHOU hopmul 0OYUeHUA

Bonpocsl, BBIHOCUMBIE Kon-Bo

dopma paboThI
Ha CaMOCTOSTENBHOE U3YYCHUE 4acoB

Tema 1. [Togxos! k podiIeMe cTpecca 8 [IpakTrueckoe 3a7aHuE.
[Ipoananusupyiite TOHSTHS:
KOH(JIUKT,
KOH()JIMKTOT€HHOCTb,
KoHuuKTHas cutyanus. Kak
CBA3aHbl d3TU ToHATUA. Kak
KOIIMHAET KOH(JIUKT
OKUTEHCcKas» U Hay4yHas
TICUXOJIOTHUSI.

Tewma 2. OcoOEHHOCTH, IPUIHHEI, 16 [IpakTrueckoe 3a1aHue.
IMOCJICACTBUA CTPECCA. CTpeccopH HpI/IBeI[I/ITe IIPUMEPLI
KOH(JIMKTHBIX ~ CHUTYyalldd W
peasIbHBIX KOH(JIUKTOB.
Hazosute MPUYMHBIL, no
KOTOPBIM OHU BO3HUKJIN

Tewma 3. CTpeccoycTOHYNBOCTD 16 [IpakTrueckoe 3amanue.
[Iporinute TECTHI Ha
KOH(JIMKTHOCTh Knob6mnoxa-
®dampkonerr , K.H. Tomaca
«OreHka cr1oco00B
pearupoBaHus B KOH(IUKTE»
Cnemaiite BBEIBOJBI 0
COOCTBEHHOW KOH(JIMKTHOCTH.

Tewma 4. [IpueMbl caMOperyJIsIuH B CTpecce 16 [IpakTrueckoe 3amanue.
[Ipoiinute TecT Ha ONpECIICHUE
ypoBHs KoH(pumkTHOCTH ([[.M.
Pamennuk).

[Togbepure mys cebsi TPUEMBI
CaAMOPETYJIILIMM B  CUTYalllH
KOH(UIMKTA ¥ TPEJICTABbTE B
BUJIE TIPE3CHTAIIUU

Tema 5. IlpodunakTuka CTPECCOBBIX COCTOSHUI 16 ['pynnoBas aguckyccus, Keucsl
Bripabotaiite COOCTBEHHYIO
CTPATEruIo paspelieHus
KOH(IMKTOB W TpEACTaBbTE B
BHJIE NIPE3CHTALIMU

5.3. Buasl u ¢popmMbI NHCbMEHHBIX PadoT, NPeIyCMOTPEHHbIX IPH OCBOCHMHU IHCIUIIHHBI,
BBIIIOJIHsIEMbIE 00Y4YaI0IIUMHCS CAMOCTOSITEILHO

J1is BBITIOJTHEHMS BCEX BUIOB MUCHMEHHBIX pa0OT MO AUCIHILIMHE HA 3aHATHUSX U JJOMa
oOyJaromuMcsl peKoMeHayeTcsl UMeTh pabodyro TeTpajb. Bece muchbMeHHbIE JOMAITHUE 3a/laHus
BBITIOJTHSIOTCS TI0 Y9eOHUKaM, YKa3aHHBIM B TIEPEUHE OCHOBHOU U JTOTIOTHUTEIBLHOU JTUTEPATYyPhI
JUISL CAMOCTOSITENIbHON pabOThl 00yUaOIINXCA MO TUCIUIUIHHE.




KypcoBoii npoekT (KypcoBasi padoTa) — HEe IPEIyCMOTPEH y4E€OHBIM IIAHOM.
BI/I,Z[BI KOHTPOJIA O AUCIUIIIINHE!
— TEeKYIIHUHA KOHTPOJIb YCIEBAEMOCTH — 3TO KOHTPOJIbHBIE OMPOCHI.
— TPOMEXYTOYHAs aTTeCTalus 00YJaIOIIUXCsl — KOHTPOJIbHAS TBOpUYeCcKas paboTa.
— UTOTOBBIM KOHTPOJIb — 3a4€T BO 2-M CEMECTpE.

TpeOoBaHKs K TBOPUYECKHUM 32IaHUSIM U NIPOEKTaAM

TBopueckoe 3amaHME/TIPOEKT MPEAIoaraeT MPOBEPKY 3HAHUIM IO H3YYEHHOW TeMe.
TBopueckoe 3a/1aHue/IPOEKT MO3BOJISIET COBEPIIEHCTBOBATh YMEHHUS CTYIEHTOB aHAJIN3UPOBAThH
HAYYHYIO TUTEPATyPy; YKPEIUIIET HayYHbIe OCHOBBI COIIMAILHO-TIEIAaTOTHUECKUX UCCIIeIOBAHUM;
pa3BuUBaeT CIOCOOHOCTh CTYACHTOB K TpodecCHOHANbHONW pedIeKCUH, aKTyaTu3upyeT
CTpeMJIEHHE K JTUYHOCTHOMY U POPECCUOHATBLHOMY POCTY.

Jlis mOATOTOBKM K TBOPYECKOMY 33JaHMIO/IPOEKTY BHUMATEIbHO H3YUYHUTE MaTepual
JICKITUHU, KOHCTIEKT CEMUHApPA, JOMOIHUTEIBHYIO TUTEPATypy, BBIyunTe TepMHUHBI U3 CiioBaps 1o
JIaHHOM Teme. B xonme mpoBeaeHUs TBOpUecko paboThl Bam HeoOXoaMMoO JaTh pa3BepHYTOE
NUCbMEHHOE COOCTBEHHOE MHEHME 110 33JJaHHOM MpobiemMaTruke, 00beMoM He OoJiee 2 CTpaHHUII.

TBopueckoe 3amaHUE/TIPOCKT JOJDKHA OBITH BBIMOJHEHA B pemakrope Microsoft Word.
Heo6xoa1Mo BBIIOJTHEHKE CIEAYIOMINX TApaMETPOB: OTCTYIIBI CIIPaBa, ClIeBa, CBEPXY, CHU3Y — 2
cMm., mpudt — Times New Roman, 12. TBopueckas paboTa mpHUCHUIAETCS MPENOIaBATEIO 10
AJIEKTPOHHON MOYTe B COOTBETCTBHUH CO CPOKOM, YKa3aHHBIM B pa0oyeM IUIaHE CTY/AEHTA.
TBopueckas paboTa, HE BRIMOJHEHHAS B CPOK, OlleHUBaeTCs B 50 Gaios.

TpeOoBaHNs K NPOBEJACHUIO KeHC - 3a1a4u
[TpoGnemHoe 3a1aHKe, B KOTOPOM MPEATIATal0T OCMBICIUTD PEaTbHYIO MpodeccnoHalbHO-
OPUEHTHPOBAHHYIO CUTYAIINIO, HEOOXOUMYIO JJISI pEIICHUS JaHHOM MPOOJIEMBI.
[IpoBenenue Keic - 3a1a4n BKIFOYACT:
e O3HAaKOMJICHHE C TPOOIEMHOM CUTYaIEH;
e OO0BSCHEHHE aJITOPUTMA JICHCTBUM 11O BHITIOJIHCHUIO KEHC-3a/1auu;
® [I0Ka3 aJIfOpUTMA JIEUCTBUIM, B IIPOLIECCE KOTOPOTO MPENo1aBaTeNb JEMOHCTPUPYET KaK
MPaBUJILHO BBIMOJHSATH Keiic-3a7auy;
e IIOJIBE/ICHHE UTOT'OB BEHITIOJIHSHHS KEHC - 3a1au.

Ioaroroska Kk 3auery

3ader — SBJISETCS UTOTOBOW ()OPMOM OILICHWBAHHWS 3HAHWUU CTYICHTA MO BCEMY KYpCY
U3Y4EHHON IUCUMUIUIMHBL 3ayeT MPOBOAMTCSA B MUCBMEHHOM (opme, O4HO. {1l MOArOTOBKU K
3a4eTy TMOHAAO0OUTCS MaTepuai Kypca JIEKIUi, KOHCIEKThl MPAaKTHUECKUX 3aHSITHUM, CIOBapb
TCPMHHOB. HpI/I BBICOKOM YPOBHC HOATOTOBKM K MNPAKTHYCCKUM 3aHATUAM U COCTABJICHUHN
KOHCIIEKTOB JIOTIOJIHUTEIBHOU JIUTEPATyphl K Ka)XJ0H TeMe, MOKHO u30exaTh oOpallleHus K
JOITIOJIHUTCIIbHBIM HCTOYHUKaAM 3HaHui. Utorosas OLCHKAa I10 AUCHUIIIIMHC 6y,Z[GT YUYUTHIBATDH
pe3yabTaThl TBOPUYECKUX PAOOT, KOHTPOILHON pabOTHI.

6. OGPA3OBATEJIbHBIE U UTHOPOPMAILIMOHHBIE TEXHOJIOI'MU
6.1. O0pa3oBaTe/ibHbIE TEXHOJIOTUHN
B xome OCBOGHMS IUCHWIUIMHBI TNPHUMEHSIOTCS 00pa3oBaTeNbHBIC TEXHOJOTHH,
pa3BHUBAIOIIKE y 00YJAIOIIUXCS HABBIKM KOMAHIHON pa0OThI, MEXKIMYHOCTHOW KOMMYHHKAITUH,
NPUHATHS PEUICHUH W JIMIEPCKHE KadecTBa: POJIEBBIE WIPHI, KPYIJBIH CTOJ, TBOPYECKHE
TPYHIIOBBIC U MHAWBUAYAJLHBIC 3a/IaHUs, IPOCKTHAA JCATCIbHOCTD.

Ta6nauna 5 — O0pa3oBaTebHbIe TEXHOJIOTHH, HCIOJIb3yeMble NPH peaanu3aluu y4eOHbIX
3aHATHI



Pa3nen, rema dopma y4eOHOro 3aHATHUS
JACIIUTITUHBI Jlexuust [IpakTnueckoe JlaboparopHas
3aHITHE, CEMUHAP pabora
Tema 1. Kondmukr Kak He OpoHTaTBHBIN He
MPOTUBOpPEUHE PEAYCMOTPEHO orpoc, IIPEyCMOTPEHO
BBIIIOJIHEHHE
MPaKTUYECKHUX
3aJaHuN
Tema 2. Buapl KOH(DIUKTOB U He Brimonnenne He
KOH(JIMKTHBIE CUTYallUN MIPEAYCMOTPEHO MPaKTUYECKHUX IPEAYCMOTPEHO
3aJaHuM,
Tewma 3. lunamuka KOH(MIUKTA He Brimosnnenue He
MPEAYCMOTPEHO MPaKTUYECKHUX PEeTYCMOTPEHO
3aJaHuN
Tema 4. CnocoObl pa3pemieHus He Brinosinenue He
KOH(JIMKTOB MIPEAYCMOTPEHO MIPaKTUYECKHUX IIPELYCMOTPEHO
3aJaHuM,
KOHTpPOJIbHAS
pabota
Tema 5. [IpeBeHTUBHBIN TpoIECC He Brimosnnenue He
paspelieHus KOH(JIMKTHBIX | TPETyCMOTPEHO MPaKTUYECKUX PEeTYCMOTPEHO
CUTYyalHui 3aJaHuN

6.2. UndopManimoHHbIE TEXHOJIOTHH

- UCIIOJIb30BaHUE BO3MOXKHOCTEH MHTepHeTa B yueOHOM mporiecce (MCIOoIb30BaHNue
caifta mpenogaBarens (pacchbulka 3aJJaHUM, MPEIOCTABICHUE BHIIOJIHEHHBIX paboT, OTBETH Ha
BOIPOCHI, 03HAKOMJICHUE yUJalTUXCsl C OLIEHKaMH U T.J1.))

- - HCIIONB30BaHME AJIEKTPOHHBIX YUYEOHMKOB M PA3IUYHBIX CAWTOB (Hampumep,
AIIEKTPOHHBIEC OMOTUOTEKH, )KypHAIIBI U T.J].) KaK UCTOYHUK WH(pOpMaLUU

- - HCTIOJIb30BaHHE BO3MOKHOCTEH 3JIEKTPOHHOM MOYTHI MPENo1aBaTeNs

— - UCIOJIb30BAaHUE CPEACTB MPEACTABICHHS yueOHON MH(MOpMaIuu (IEKTPOHHBIX
y4eOHBIX MOCOOUH U MPAKTHUKyMOB, IPUMEHEHHE HOBBIX TEXHOJOTHH Uil MPOBEACHHS OUHBIX
(TpaIUIIMOHHBIX ) JIGKIUH 1 CEMHUHAPOB C MCIIOJIb30BAaHUEM IIPE3CHTAIMNA U T.1.)

UCIIOJIb30BAHNE HWHTEPAKTHUBHBIX CPEJICTB B3aUMOJCHCTBUS  y4aCTHUKOB
o0pa3oBaTeNbHOTO Tporecca (TEXHOJOTMH TUCTAHIIMOHHOTO WM OTKPBITOro oOyueHus B
rio0anbHOM ceTH (BeO-KoH(pepeHInH, GOpyMbl, y4eOHO-METOANYECKIE MaTepHalIbl U JIp.))

- - HCIIOJIb30BAaHME WHTETPUPOBAHHBIX OOpPAa30BATENbHBIX Cpeld, TI/e TJIaBHOM
COCTaBJISIIOLIEH SIBISIIOTCS HE TOJIBKO MPUMEHsSIEMble TEXHOJIOTUH, HO U COJepKaTellbHas 4acThb,
T.e. UH(OPMAIIMOHHBIE PECypChl (IOCTYN K MHUPOBBIM HMH(GOpPMAIMOHHBIM pecypcaM, Ha 0Oase
KOTOPBIX CTPOUTCS yU4eOHBII MpoIiecc);

- UCTIOJIb30BaHUE BUPTYyaidbHOU oOyuaromei cpensl (LMS Moodle «QnexktponHoe
00pa3zoBaHMe») WM HHBIX HH(HOPMAITMOHHBIX CUCTEM, CEPBHCOB I MECCEH/IKEPOB.

6.3. IIporpammHoOe o0OecniedyeHUe, COBPeMEHHbIe TNPo(ecCHOHAIbHbIE 0a3bl

U MH(OPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI
6.3.1. IlporpammHoe o0ecnieyeHue

| HaumeHnoBanme nporpaMMHOT0 00ecrieueHUs \

JTAHHBIX

Hasnauenue




Adobe Reader

[Tporpamma asist mpoOCMOTpa 3JIEKTPOHHBIX
JIOKYMEHTOB

[TnaTdhopma TUCTaHIIMOHHOTO 00YUYEHUS
LMS Moodle

Buptyansnas oOy4aromas cpesia

Microsoft Office 2013 [TakeT 0pUCHBIX IPOTpPaMM
OpenOffice [TakeT o(uCHBIX TpOrpamMm
7-zip ApxuBarop

Microsoft Windows 7 Professional

OnepanmoHHasi cucteMa

Kaspersky Endpoint Security

CpeacTBO aHTUBUPYCHOM 3allIUTHI

Mozilla FireFox

bpayszep

Google Chrome

bpaysep

Opera

bpayszep

6.3.2. CoBpemeHHble mnpodeccuoHANbHbIe 0a3bl JAHHBIX W HH(OPMAINUOHHBIE
CNPABOYHbIE CHCTEMBbI

Haumenosanue COBPEMEHRHDBbLX npO@@CCuOHaﬂbelx oas aaHHblx,
qubopmauuonnbzx CNPpAa6oOYHbIX CUCmem

YHuBepcalibHas CIPaBOYHO-MH(POPMAIIMOHHAS TIOJHOTEKCTOBas 0a3a JIAHHBIX IMEPHOIMYCCKUX
mznanuit OO0 «MBUCy http://dlib.eastview.com Hmsa noavzosamens: AstrGU Ilaponv: AstrGU

DJNEeKTPOHHBIE BEPCUU NEPUOIUYECKUX H3/aHUM, pa3MelIEHHble Ha caiite WH(POPMAaMOHHBIX
pecypcoB www.polpred.com

OnexrponHbli kKatanor Hayunoit Oubmuorexkun AI'Y na 6aze MARK SQL HIIO «Mupopm-cuctem»
https:/library.asu.edu.ru/catalog/

OnextpoHHbli Katanor «Hayunsle sxypHansl AI'Y» https://journal.asu.edu.ru/

KoprniopatuBHBIif TPOEKT AcColMauy PErHOHATBHBIX OMOInOTeUHBIX KOHCOPITMYMOB (APBHKOH)
«MexpernonanpHasi aHamuTHdeckas pocnuck crareir» (MAPC) — cBogHas 0a3za JaHHBIX,
co/ieprKallias MOJHYK aHaIUTU4YeCKyro pocnuch 1800 Ha3zBaHUi >KypHAJIOB MO Pa3HbIM OTPACIISIM
3HAHWUW. YUYaCTHHUKU MPOEKTA MPEAOCTABISAIOT IPYT APYTY AIMEKTPOHHBIC KOMMHMH OTCKAHUPOBAHHBIX
cTaTeii W3 KHHUT, COOpPHUKOB, JKYpPHAJIOB, colepKammxcs B (QoHIax uX OHOIHOTEK.
http://mars.arbicon.ru

CnpaBounas npaBoBas cucrema Koncynerantllmtoc.

CopnepKuTcst OrpOMHBII MAaCCHUB CIIPAaBOYHOM MPaBOBOM HH(OPMAIIMH, POCCUIICKOE U PErHOHAIEHOE
3aKOHOJATEIbCTBO, CYyACOHYIO MPAKTHKY, (PUHAHCOBBIE U KaJPOBbIE KOHCYJIbTALUU, KOHCYJIbTAllUN
Ui OIOPKETHBIX OpraHu3aluid, KOMMEHTapUU 3aKOHOJATENIbCTBA, (POPMBI TOKYMEHTOB, MPOEKTHI
HOPMAaTUBHBIX IIPABOBBIX aKTOB, MEKIYHApPOJHBIC IIPABOBBIE AKTHI, IIPABOBBIC AKThI, TCXHUYECKHE
HOPMBI U IpaBuia. http://www.consultant.ru

7. ®OHJ] OHEHOYHBIX CPEACTB U151 IPOBEJIEHUA TEKYHIEI'O KOHTPOJIA
N ITPOMEXKXYTOYHOU ATTECTAIIU 11O JUCIIUITJIMHE

7.1. IlacnopT GoHAA OLIEHOYHBIX CPEACTB

IIpu npoBeneHNN TEKYLIETO KOHTPOJI U POMEKYTOYHON aTTECTAllUU 110 AUCLUILIINHE «»
npoBepseTcsl CHOPMHPOBAHHOCTh y OOYYAIOLIMXCsS KOMIIETEHLMH, yKa3aHHbIX B paszgene 3
HACTOSIIEH TPOrpaMMbl. DTaIHOCTh (POPMUPOBAHUS JAHHBIX KOMIIETEHIIHI B IIPOIIECCE OCBOCHUS
00pa30BaTEIbHOW MPOrpaMMBbl OIpPEENAETCS MOCIEI0BaTEIbHBIM OCBOEHUEM IUCLHUIUIMH H
IPOXOXKACHUEM TMPAKTUK, a B IPOLECCE OCBOEHUS JUCLUUIUIMHBI — IOCIIEA0BATEIbHBIM
JOCTH)KEHUEM PEe3yJIbTaTOB OCBOEHUS COEPIKATENBbHO CBA3aHHBIX MEXy COOO0M pa3/iesoB, TEM.

Taoauma 6- CooTBeTcTBHE M3y4YaeMbIX pa3liesioB, Pe3yJbTATOB O0YUYEHHUS M OLEHOYHBIX
CpeacTB



Kon
KOHTPO
nupye
KoHTponmpyemslii pasien, TeMa Vo HanmenoBanue
Ne n/m KOMIIET
JTUCHUTIITUHBI (MOYJIs1) J— OLICHOYHOTO CPEACTBA
(xomme
TEHIINH
)
1 Tema 1. Kondmnukr kak | YK-6 | ®poHranbHblil o1poc, TEMaTUYECKHE
IIPOTHBOpEUHE IMCKYCCHM, IPAKTUYECKUE 3aaHUs
2 Tema 2. Buasl koHpnauktoB u | YK-6 | ®poHTanbHbli o1poc, IIPAKTUYECKUE
KOH(IMKTHBIE CUTyalluu 3aJaHHs
3 Tema 3. Jlunamuka KOH(QIUKTA VK-6 | ®poHTanbHbIN ONPOC, IPAKTHUECKHE
3aJaHMsI
4 Tema 4. Cnocobsl paspemienus | YK-6 | @poHTanbHBI OMpoc, KOHTPOJIbHAS padoTa,
KOH(JINKTOB IIpe3eHTanuss NpUEMOB CaMOPETYISIIUUA B
CUTyalluy KOH(IUKTA
5 Tema 5. IlpeBentuBHbIM mnponecc | YK-6 [ @poHTanbHbIM o11poc, [IPE3CHTALNS
paspenieHus KOH(JIMKTHBIX COOCTBEHHOM CTpaTeruu  pas3pelIeHus
CUTyaLui KOH(ITUKTOB, KEHiC.

7.2. Onucanue mokasaresjieil 1 KpUTepHeB OUEHUBAHMS KOMIIETEHLUI, ONMUCAHUE IIKAJI

OIICHUBAHHUA

Taoauna 7 - [loka3areu oOlleHUBAHUSA Pe3yJIbTATOB 00y4eHUS B BHU/I€ 3HAHU I

[IIxana Kputepuu onenuBanust
OLICHUBAHMS
JIEMOHCTPUpPYET TIIyOOKOE 3HAHWE TEOPETHUECKOro MaTepHana, YMEHHE
5 00OCHOBAHHO M3J1araTh CBOM MBICIIH 1O 00CYX/1aeMbIM BOIIPOCAM, CIIOCOOHOCTD
«OTIMYHO» | MOJHO, MPAaBWJIPHO M apryMEHTHPOBAHHO OTBEYaTh Ha BOIMPOCHI, MPHUBOIUTH
pPUMEPHI
4 JEMOHCTPUPYET 3HAHHE TEOPETHUECKOTO MaTepuana, ero I0CIeI0BaTeIFHOEe
«XOpOIIIOY U3JI0KEHHE, CIOCOOHOCTh MPUBOAUTH TPUMEPBI, TOITYCKACT €TMHUYHBIC OIINOKH,
UCTIPaBIIsieMbIE TIOCIIC 3aMEYaHHsI IPENoaBaTeNs
3 JIEMOHCTPHUPYET HENOIHOE, (parMeHTapHOE 3HAHNE TEOPETHUECKOro MaTepHaa,
«y1OBAETBOPH TpeOyrolee HAaBOAIMIMX BOIPOCOB MPENoJaBaTeisl, JOMYCKAaeT CYILECTBEHHbIE
TelbHOY OMMOKM B €ro W3JIOKCHWH, 3aTPyAHSACTCS B NPUBEICHUHM NPUMEPOB U
(hOopMyIHPOBKE BHIBOJIOB
2 JIEMOHCTPHUPYET CYIIECTBEHHBIE MTPOOEIBI B 3HAHUH TEOPETHYECKOTO MaTepHaa,
«HEYJIOBJIETBO | HE CIIOCOOCH €ro M3JIOKUTh U OTBETUTH HA HABOAIINE BOIIPOCHI ITPEIo1aBaTels,
PHUTENBHO» | HE MOKET IPUBECTU IPUMEPEI

Taouauna 8- [loka3aresu oueHUBaHUA Pe3yJbTATOB 00y4eHHUS B BU/Ie YMEHUI U BJIaJeHUI




[IIxana Kputepuu onenuBanus
OILICHUBAHHUS
5 JEMOHCTPUPYET CIOCOOHOCTh MPUMEHATH 3HAHHE TEOPETHMUYECKOro MaTepuana
OOy | TPH BBIOTHCHHH 33/[AHHUH, TOCIIENIOBATENEHO H PABHITEHO BBITIONHSACT 33/[aHN,
yMeeT 000CHOBaHHO M3JIaraTh CBOM MBICIIU U IeJIaTh HEOOXOAMMBIE BBIBOBI
JEMOHCTPHUPYET CIIOCOOHOCTh MPHUMEHSATH 3HAHHE TEOPETHUYECKOTO MaTepHala
4 IIPY BBITIOJTHEHUH 3a/IaHUH, [TOCJIEIOBATEIbHO U MPABUIIHLHO BBIMOIHSIET 3aJaHus,
«XOpOIION yMeeT 00OCHOBaHHO H3JIaraTh CBOM MBICTH M JIeJaTh HEOOXOJMMEBIE BBIBOIBI,
JOMYyCKaeT  €QUHUYHbIE  OIIMOKM, HCIpaBiIsieMble IOCIEe  3aMeyaHUs
MpernoaaBaTens
JEMOHCTPUPYET OTHAEIbHbIE, HECHCTEMaTU3UPOBAaHHbIE HABBIKM, HE CIIOCOOEH
3 MPUMEHHUTh 3HAHWE TEOPETUYECKOr0 MaTepuasa IMPHU BBHIIOJHEHUU 3a/IaHuM,
«YIOBJIETBOPH | UCIIBITHIBAET 3aTPyIHEHUS M JOIMYCKAeT OIMMOKM MpU BBINOJIHEHUU 33JaHUA,
TETHHO» BHITIONHSET 3aJaHde TpU TOJCKAa3Ke TpEerojaBareis, 3aTpyaHSETCS B
(hopMyITUPOBKE BHIBOJIOB
2 HE CIIOCOOCH MPABMIILHO BBITIOJIHUTH 33/JaHUE
«HEYIOBIIETBO
PUTEIHLHO

7.3. KoHTpoJbHBbIE 3aJaHMsl U HHble MaTepHAJIbI, HeOOXOAHMBIEe IS OLEHKH
pe3yJabTaToOB 00y4YeHHs MO IUCHHUIIUHE

Tema 1. KoHQIHMKT Kak npoTHBOpe4Yne

Bonpocs! qu1s1 06cyxneHust

1. [Tonarue koHIUKTA, KOHOIUKTHOCTH, KOH(DIUKTHOU CUTyaITuN

2. KoH(]IUKT KaKk TPOTUBOpEYHE, MPOTHUBOACHCTBHE, MPOTUBOCTOSHUE, CTOJIKHOBEHHE,
MPOTHBOOOPCTBO

3. [IprunHBI BOSHUKHOBEHHS U METOJIbI pa3peiieHus: KOH(QIHKTOB.

4. TpaekTopusi CaMOPa3BUTHSA U METOJIBI pa3pemnieHns KOH(PIUKTOB. JKU3HEHHBIN MyTh U
METO/IBI pa3penieHus: KOH(QIUKTOB.

Tema 2. Buabl KOHPJIMKTOB M KOHPIMKTHbIE CHTYaUH

Bomnpocsl au1s 00cy:kaeHust

1. Tumsl ¥ TpyNITEI METOJIOB pa3pelieHns KOH()IUKTOB.

2.Buapl KOH(IUKTOB: BHYTPUIMYHOCTHBIC, MEXJIMYHOCTHBIC, JIMYHOCTHO-TPYIIIOBBIE,
MEXTPYIIOBBIE.

3. JlecTpyKTHUBHBIE ¥ KOHCTPYKTHUBHBIE KOHQUIMKTBI M uX ¢GyHKuuu. OcobeHHOCTH
KOH(MJIMKTHOM CUTYaLIUU.

4.CMbICH, MIPUYUHBI U TPEANOCHUIKM KOHQIIMKTOB. JleHCTBHE 3aKOHOB AMAJICKTHKH B
OCBOEHUHU HABBIKOB pa3pelieHus KOH(MIUKTOB: MCTOYHUK PA3BUTUSA, «MEXaHU3M» Pa3BUTHUA,
pe3yJIbTaThl pa3BUTHA.

5.MctuHHOE pa3BuTHE €CTh camopaszBuTue. CTpykTypa KOH(IMKTHBIX CUTyaluid u eé
aHaJIN3.

Tema 3. lunamMuka KoHQIUKTA

Bonpocs! quis1 06cyxneHust
1./Ilnnamuka KOH(IUKTA U €€ ITaIbI.




2.®0opMbl  3aBeplIeHUS KOH(IJIMKTOB: pa3pelieHre KOH(IUKTa; yperyaupoBaHHE
KOH(JIMKTA; 3aTyXaHHe KOH(IIMKTA; ycTpaHEeHWEe KOH(IIMKTA; mepepacTaHue B APYyTroid KOHMIUKT.

3. Pe3ynbTathl 3aBepiieHus] KOH(IUKTOB.

4.HaBbIKM TIPUMEHEHHUS METOJIOB pa3pelieHus] KOH(DIMKTOB: YXOX OT KOH(JIHKTA,
NoJaBJIeHUuE KOH(IMKTA, YIPaBICHUE KOH(PIUKTOM.

Tema 4. Cnioco0b1 pa3penieHusi KOHPJIUKTOB

Bomnpocs! 1i1st 00cy:Ka1eHust

1.IIpodunakTuyeckne CTpaTerHuecKue CTPYKTYpHbIE METOJIbI Pa3peIIeHUs] KOH(DIMKTOB.

2. TakTuueckue METOABI paspernicHuss KOH(IMKTOB: H30€raHue, MpUCIIOocoOIeHue,
COpPEBHOBaHHE, KOMIIPOMHUCC, COTpyAHHYEeCTBO. KommpoMucc © COTPYIHHYECTBO Kak
3¢ pexTUBHBIC METOABI pa3peIieHus: KOH(INKTA.

3.ITpaBuna paspermienus: KoH(auKTa. CriocoOb! pazpeneHust KOH(PIUKTOB.

4.Cnoco0bl OIEHKM pa3pelieHrs KOH(IMKTOB MO MpaBUjIaM: aHAIMU3 LEIH, PelIeHHs,
po0IeMbl, TOBEPHE, CHUMITATHSI.

KonTpoabHas padora
I BapuanT
1. OxapaktepusyiTe BUIbI KOHMIUKTOB
2. Kakue npaBuia pa3perieHusi KOH(QIMKTOB BaM U3BECTHBI

II Bapuanrt
1. O0bsacHUTE MOHATHS: KOH(DIUKT, KOHPIUKTHOCTh, KOH(MDIUKTHAS CUTyarus. MoxeT 1
KOH()JIMKTHAS CUTYaIlUs He 3aKOHUUTHCS KoHpuKkTOM? [Touemy?
2 OnumuTe B mpuMepax KOHMIUKT ,KaK MPOIIece

Tema 5. IIpeBeHTHUBHBIN NpoLece pa3penieHus KOHPIUKTHBIX CUTYAIH I

Bomnpocs! 115 00cy:Ka1eHust

1.HaBbiku pa3pernienus: KOH()IUKTOB.

2. Tunuvablie OMMOKYU TIPU pa3perieHur KOH(INKTOB.

3.IleperoBopHbIii poLIECC KaK CIOCO0 pa3penieHus KOH(PIUKTOB.

4.IlpumMeHeHne METOI0B pa3penieHnst KOH(MINKTOB B pa3HO00pa3HBIX chepax U CUTyaIUsIX
KU3HECACATCIIBHOCTH.

Keijicbl
Nel

K nupexropy mKonbl oOpaTuiach Mama JEBATHKIACCHHKA C MPOch0Oi IMOMOYb
YpEeryanupoBaTh KOH(MDIUKT MEXAY KJIACCHBIM PYKOBOAMTENEM (OHA K€ Y4YHUTEIh MHOCTPAHHOIO
S3bIKa) U €e ChIHOM. Mama pacckasaia, 4To MeJaror BCera Npuanpanach K pe0eHKy, Tak KakK ChbIH
yrayOlIeHHO M3ydaeT ¢ 7 JIeT aHIVIMMCKHUM S3BbIK, a B IIKOJE 00y4eHHE MHOCTPAHHOMY SI3BIKY
IPOXOAUT MO 00BIYHOI mporpamme. CoBceM HENAaBHO YUUTENb OOBSBHIIA, YTO TOCIE YPOKOB
OyZIeT mpoXoauTh Oecella ¢ MHCIIEKTOPOM LIEHTpa 3aHATOCTH, HO Y MaJb4uMKa B 3TO BpeMs ObLIU
Ha3HauYeHbl COpeBHOBaHMS 1Mo (yrOomy. OH 03BYyYWII, UTO €My HYXHO YHTH, Ha YTO IeIaror
orBeTmna: «Huuero, nponyctuius!» JIeBATUKIACCHUK BCTAJI U MOKUHYJ KJIACC CO CIOBaMU: «A s
Bce paBHO yiay!» Ha cinenyromuii AeHb yuuTenab HE IMyCTHJIA MaJbuMKa Ha ypoK, ckazas: «Tbl
BUEpa M10Ka3aJl CBOE OTHOLIEHUE KO MHE, TENEPH 5 MOKAXY...»

1. Ilpoananu3upyiite KOHGIUKTHYIO CUTYalLHIO MO CIEAYIOLUIEMY allTOPUTMY:

- YYaCTHUKH KOH(JIMKTA,

- IpeaMeT KOH(IIHKTA,

- 00BEKT KOH(IIHUKTA,



- IPEIKOH(IINKTHAS CUTYaIUs,
- UHIUJEHT,
- BO3MOKHBIE KOH(DIUKTOT€HBI.

2. Onpeznenute BO3MOXKHBIE IICUXOJIOTMYECKHE TPUUMHBI KOH(DIMKTHON CUTYaIUH.

3. Ompenenure U ONMUIIATE CTPATETUH MTOBEICHUS YYACTHUKOB B KOH(MIMKTHOM CUTYAIIHH.

4. Ouenute 3(G(PEKTUBHOCTH IOBEIEHUS YYAaCTHUKOB KOH(MDIMKTa C TOYKHU 3PEHUS
KOHCTPYKTUBHOTO pa3pelieHus] KOH(IUKTA.

5. Omnpenennute BO3MOXHBIE BAapHAHThl KOHCTPYKTHBHOTO BBIXOAA M3 KOH(JIMKTHOU
CUTYAINH (C MO3UIINH YIUTES).

OrBer:
1. - YaacTHUKY KOH(JIMKTA — yYAIIUNACS U YIUTEIIb HHOCTPAHHOTO SI3bIKA.

- IpeIMeT KOH(IIMKTA — YIEHUK HE MOXKET OCTAaThCs HA BCTPEUY C HHCIIEKTOPOM, a YUUTEIh
HE KeJIaeT OTIyCKaTh ero Ha GyTooI.

- 00BEKT KOH(DIMKTA — IepeceYeHue MHTEPECOB YUACTHUKOB KOH(IINKTA

- MIPEIKOH(IINKTHAS CUTYyallusi — UTHOPUPOBAHKUE MPOCHOBI YUUTENsI, IEMOHCTPATUBHBIN

yXOJ yYE€HUKA

- AHIAJEHT — 3aIpeT Ha MOCEUICHUE YPOKOB aHIJIMICKOTO SI3bIKa

- BO3MOXHBIC KOH(IMKTOTEHBl — CJOBAa YYAaCTHHKOB KOH(IMKTA, KAaTETOPHUYHOCTH,
HallOMUHAaHUE.

2. Yuutenb TpebOBad OT IMOB3POCIEBIIETO yYEHUKA IMOAYMHEHHS, HE YYHUTHIBAsS €ro
BO3PACTHBIX OCOOEHHOCTEH, KOTOPBIA, UMEsI HOBOE IPEICTaBlIeHHE O ceOe, CTPEMUIICS 3aHSTh
paBHOE TOJIOKEHHE 10 OTHOIICHHUIO K B3pOCibIM. [loaToOMy 06€3 MCHXOoIoru4eckoil TOTOBHOCTH
YYUTENs MEPEUTH K HOBOMY THITY B3aWUMOOTHOIICHUH C B3POCICIONIMMHU JIETHbMH HEBO3MOXKHO
Onaromnory4aHoe pazpemnieHue konpaukra. MHUIIMAaTOpOM TaKUX B3aMMOOTHOIICHUN TOJKEH OBITh
yuutenb. KoHQIUKT He JomKeH TproOpeTaTh IMYHOCTHBIN CMBICIT, THAU€ BOZHUKHET JUTUTEIbHAS
HENPUSI3Hb YICHHUKA K YUYUTEII0, HAJ0JTO HAPYIIUTCS UX B3aUMOJICHCTBHE.

3. B maHHOM KOH(IMKTE B TMOBEACHUN YYaCTHUKOB IPOCIICKHBACTCS TaKas CTpATETHUs
MOBEJICHHUS, KaK COTMEPHUYECTBO- HABSI3bIBAHUE JPYTrOM CTOPOHE MPEIMOYTUTEIBHOTO I ceOs
peIIeH s, CTPATETUsI OTKPHITON OOpPBOBI, CTPEMJICHHE BCEMH CPEIICTBAMH IOJIYYUTh MAKCHMYM
KEIaeMOT0.

4. IloBeneHne yuacTHUKOB KOH(IUKTa ObU10 HedpdekTuBHBIM. Heobxoaum yuér craryca
(TOJKHOCTHOTO TIOJIOKEHMSI) APYr Jpyra. YUEHHK, 3aHMMAIOIIUN MOJYUHEHHOE MOJIOKEHHUE,
JOJKEH OCO3HABaTh IMPEAEbl YCTYMOK, KOTOPhIE MOXET cebe MO3BONUTH yuuTesb. CIUIIKOM
paauvKanbHble TPeOOBaHUS CMOTYT CIPOBOLIMPOBATH YUYUTENS Ha BO3BpaT K KOHQPIMKTHOMY
npoTuB0oOOPCTBY. [Torck 00X MK OIM3KUX IO COJEPIKAHUIO TOUEK COMPUKOCHOBEHHUS B LIEISX,
MHTEpecax YYaCTHUKOB SIBJIIETCS IBYCTOPOHHUM MporeccoM. M yuuTenb, U y4yeHUK TOJKHBI
MPOAHATM3UPOBATH CBOM 1K M WHTepechl. OHM JOKHBI COCPEIOTOUYNTRLCS Ha MHTEpecax, a He
Ha JIMYHOCTHU onmoHeHTa. Hy)kHO cMSryuTh HEraTUBHOE OTHOIICHUE JPYT K JIpyry. BeisBienue
MpU3HAHKUS COOCTBEHHBIX OIIMOOK CHUXKAET HETaTHMBHOE BOCHIpUATHE ydacTHHKA. [loHnMaHue
WHTEPECOB JIPYTOTO PACIIUPHUT MPEACTaBICHUE 00 OMIMOHEHTE, CeNaeT ero 601ee 00bEKTUBHBIM.
[enecooOpa3Ho BBIAEINUTh KOHCTPYKTUBHOE HAYallo B MOBEACHUH W HAMEPEHUSX Y4acTHHKA. B
KOKIOM €CTh YTO-TO TOJIOKHUTEIbHOE, Ha HEro HEOOXOJWMO OIEpeTbcs MpH pa3pelieHun
KOH(JIUKTA.

5. BapuaHTOM KOHCTPYKTHMBHOTO BbIXOJa M3 KOH(MDIUKTA SBISETCS COTPYAHHYECTBO —
KOHCTPYKTHUBHOE 00CYXIeHHE MPOOIEMBbI, pACCMOTPEHHUE IPYTOi CTOPOHBI HE KaK MPOTHBHUKA, a
KaK COI03HMKA B MoKcke penieHus. Ecnu npobiema criopa He 0COOEHHO BayKHA, MOYKHO YCTYIUTb.
Yuurens 10KeH 00J1a1aTh YMEHHUEM OIPEICINTh, 9TO OOIEHUE CTAHOBUTCS IPEIKOH(DIMKTHBIM
U BEPHYTHCS U3 MPEAKOH(PIMKTHOM CHUTyallMd K B3auMojencTBuio. [lomokurenbHas oleHka
HEKOTOPBIX JIEHCTBUI ONMOHEHTA, TOTOBHOCTh WATH Ha CONIDKEHUE MO3UIUH, OOpalieHue K
TPEThel CTOpPOHE, KOTOpasi aBTOPUTETHA Ui yUaCTHUKA, KpUTUYHOE OTHOILIEHUE K caMoMy cebe,



YPaBHOBEUICHHOE COOCTBEHHOE IIOBEIIEHUE — YMEHBUICHWE HETaTHBHBIX MO3MLUH Jpyroi
CTOPOHBI

Ne2

Bri-craxkep. Bac HaHs 1M B KOMITAHUIO U PUCTABUIIN K OIIBITHOMY COTPYIHHUKY. OTIBITHBIN
COTPYJIHUK BUJIUT Bac U roBopuT: "Jlenail uTo Xxouelib, INIaBHOE KO MHE He npucTraBai!"

Haunewm c ananuza cutyanuu:

1. Eciiu mocMOTpeTh Ha SMOLIMOHAIBHBIN OKpac ¢pasbl, TO BUIHA cpa3y: 3JI0CTh, THEB,
pasznpaxeHue.

2. UTo MOXET BbI3BATh TAKOW OTKIIUK:

BapHaHT a: MEHTOP MEepPEerpyKeH ceiiuac u HeyJauHo Noo0pall BhIpaxKeHHe

BapuaHT O: MEHTOP B MPUHIIMIIE HE XOYET C HaMU paboTaTh.

3. Hamra 3ajmaya cHavyama BBISICHUTD, @ KAKOW y HAC U3 3THX BapHaHTOB BepHBIN. (MoKHO
npsMO CIIpocuTh). Ho MOKHO yOUTB 3ali1IeB OTHUM MaxOM.

4. Ilepen TeM Kak CKaxy Kak Mbl OJJTHUIM BOIIPOCOM JIBUTaeM pelieHne KOHGINKTA Jalbliie,
TO €IIe BaXKHO TMOHATH, YTO HAC YCTPOUT KaK PEIICHHE B 000X BapHaHTaX:

BAPUAHT a: HA3HAYUTh YETKOE BpeMs, KOIla MOYKHO MOJIOMTH C BOIIPOCOM

BapHaHT 0: HANTH IPYroro MEHTOPA, JKEIATeIHbHO HE UCTIOPTUB OTHOIICHUS C TEKYIIHM.

5. JlocTAraeM BCEro 3TOro MbI MPOCTOM OTPaOOTKOM SMOITKH, Yepes3 ee Ha3piBaHue: S Bam
Memao?".

6. UeM 310 myuie Ipyrux oTpaboTok? Bo-mepBhIX, MBI TTO CYTH SIBHO CBSI3BIBAaEM Ce0s 1
NPUYHHY, TOYEMY Hac rnociaiu. 1o OyneT Tounee. Bo-BTophIx, kak oTBeT "aa", Tak u oTBeT "HeT"
MO3BOJISIFOT HaM JIETKO NPOJOJIKATH AUAIOI U CHOKOMHO BBIICHUTH, B KaKOW CUTYyallMd Mbl
OKa3aJIUCh.

7. Ecnu ¢ BapuanToM "HeT" BCEe MOHATHO, HAlll HEOYMEBAIOIIMI B3Il CKOPEE BCErO
3aCTaBUT MEHTOPA XOTh HEMHOTO OOBSACHUTH UTO MPOUCXOJUT, & €CIU HET, TO COOCTBEHHO MBI
MMEEM MpPaBO CIPOCHUTH, @ YTO TOrJa MEIIAET, U KaK MHE y Bac yuuThcs. To ¢ BapuanTom "na'".
Tyt Bce Becenee

8. ITocne BapuanTa oTBeTa "na", BHE3aMHO BapHaHT C 3aMEHOM MEHTOpA Ha JAPYroro yxKe
JIOTHYEH ¥ 60Jiee TOTO ¢ Halllel CTOPOHBI SIBJIIETCS 3200TON 0 4yBCTBax Apyroro. [Ipu 3TomM BaxkHO
3a/1aTh UIMEHHO BOIIPOC, TaK KaK YEJIOBEK HAIPOTHB HAC — BCE €IIE HAIl MEHTOP, U y HAaC HET
CMBICJIa HAPYIIATh COUUATIBHYIO POJIb.

9. Cama ¢paza cnenyromas "CTOUT I MHE TOT/Ia OOPAaTUTHCS K HAIIEMy PYKOBOJCTRBY,
4TOOBI MHE Ha3HAYWIM HOBOro MeHTopa?". — MBI 3a1aeM BOMPOC, IPH 3TOM OH aOCOIIOTHO
JIOTWYEH, TaK KaK Mbl MENIaeMCs, U MPHU 3TOM IOINAJAaeT B SMOLMOHANBHBIA OTKIUK. 1 mpu
BapuaHTEe A — MEHTOpP YTOYHHT, YTO HET HE CTOUT, IOTOMY YTO OH B aBpajie TOJIbKO ceryac (To
€CTh JaXXe €CIIM MbI MEIIaeM, Halll CJIEAYIOIINI BOIPOC BCE €IIE 1aeT BO3MOKHOCTh COXPAaHUTh U
MEHTOpA U OTHOIICHHSI, €CITH MBI OLITUOJIUCH B CBOSH OIIEHKE cUTyanuu). A B Bapuante b — 4to0sl
MEHTOp HE TOBOpHWJ, 3Ta MpobiieMa B JOOOM ciaydae JIOBOAUTCS IO TOTO, YTOOBI MOMEHSTH
MEHTOpa Ha HOBOTO, HE YXY/IIINB OTHOIIECHUS C OBIBIIIMM MEHTOPOM.

To ectb uroro: Kondnukrhas ¢ppasza ot menropa — " Bam memaro?" — "Jla" — "Crout
J MHE 00paTUTHCS, K PyKOBOJCTBY, YTOOBI MHE Ha3HAYMUIIM HOBOTO MEHTOpA"

Ynpaxnenue «Opranuzanus neperopopoB (mocpeaHn4ecTso)». TpeHUpoBKa OpraHu3amum
NeperoBopos

CrynenTsl paboTaroT B TpoiKax (JIB€ CTOPOHBI + MOCPEAHMK). 3a7ada MOCPETHUKA - KaK
MO>KHO 00JIee TOYHO MOHSTH MTPEIMET Pa3HOTIACH CTOPOH U Ha 3TOM OCHOBE COCTABUTH MIOBECTKY
neperoBopoB. J1Jist 3TOro NoCpeTHUK TPOHMHTEPBHIOMPYET CTOPOHBI, COOITIOIasl TIPABUIIO PABHOTO
OTHONICHHS] K 00OMM YYacCTHHUKAM criopa. Takoe MHTEPBBIO MPOBOJUTCS C 0OEUMHU CTOPOHAMHU.



Ecnu cropoHa He X0oueT oTBeyaTh Ha KaKOH-TMOO BOIPOC, MOKHO 33aJaTh €ro MO3Ke, U3MEHUB
(bOpMYITUPOBKY HIIA TPOCTO 3aUKCHPOBAB OTKA3.

[Tocne Toro kKak MOCpeAHUKH cOOpaii MaTepuall, OHU JOJDKHBI COCTaBUThH MOBECTKY, B
KOTOPYIO 00s3aTe€JIbHO JIOJDKHBI BOWTH TPEIIOKEHHsST CTOPOH. M3 TIOBECTKH IKelaTelbHO
UCKITIOYUTHh MYHKTHI WM (OPMYIUPOBKHU MPOTHUBOMOIOKHOTO Xapakrepa. CleIyromuM maroMm
CTOpOHAM TIpE/JIaraeTcs MPOEKT MOBECTKH, H HX MPOCST CIENIATh CBOU 3aMEUAHHS U TIPETIOKCHHS
K npoekTy. Ilocine 3Toro nmoBecTka yrBep:kaaeTcsi 00€MMU CTOPOHAMH.

[Tocne TOro Kak MOBECTKAa COCTABJICHA, MOCPEIHUKY KeJIaTeIbHO OPraHNU30BaTh padoyuee
IPOCTPAHCTBO JISi IEPETOBOPOB, TMPU ITOM €My CIEAYET MOCTAPAThCs PACIIONIOKUTHCS MEXKIY
CTOPOHAMH Ha PaBHOM OT HHX pacCTOSHHU. [[OCpEIHHMK MPHBETCTBYET CTOPOHBI, OTJaliaeT
MOBECTKY U MPEJIaraeT CTOPOHAM IMPUHSATH PEIICHHS 110 KaKOMY YHKTY IIOBECTKH.

3amaun MOCPEIHUKA B XOJI€ IEPETOBOPOB:

- UHTEPIPETUPOBATh BBHICKA3bIBAHUS CTOPOH JAPYT U ApYyra, HO TOJBKO B CIIydae €ciu
MIEPErOBOPHI 3aXOAT B TYITHUK M CTOPOHBI HEBEPHO MHTEPIIPETUPYIOT MPEIJIOKCHUS APYT IPYTa;

- CIIEIUTD 3a PETJIAaMEHTOM, €CJIK OH OTOBOPEH;

- CIIEZTUTH 32 COOJTFOICHUEM TIPABHIT OOIICHMS.

[Tocne Toro Kak TPOWKH MPOBEJH MEPETOBOPHI, HOCPETHUKU COOOIIAIOT O TOM, K KAKOMY
COTJIAIICHUIO TIPUIILTH CTOPOHBI, KaKue OMMOKHA OBUIM JOMYIICHBI CTOPOHAMH B MEPETOBOPHOM
nporiecce. CTOPOHBI TOBOPSAT O TOM, KaKoe BIIEYAaTICHUE HAa HUX Mpou3Besia paboTa MOCpeHUKA,
KakHe OIMOKK OHU 3aMeTiiii. OMMOKY ¥ BIeYaTIICHUs] 00CYXIAIOTCS B TPYIINE, MPEIararoTcs
BapHaHTHI YCTPAHECHUS OIIHUOOK.

3amaHue: OTYET CTOPOH, YYAaCTBYIOIIMX B IMEPEroBOpax, O MPOAYKTHBHOCTH pPadOTHI
NOCpEeTHUKA U MeAnaTopa 00 0COOEHHOCTSX U TPYTHOCTSIX CBOEH PabOTHI.

Bomnpockl HHTEPBEBIO [T TOCPETHUKA

IIpenmer unTepBpro  [Bompocst

CyObeKkTuBHas Kaxk BrI Bugute cioxuBinytocs curyanuto? B yem coctout, Ha Bam
KapTHUHA CUTyalluu B3I, cuTyarus? Uro Obl Bbl Beenuim 0co0o 3 CloKUBLICHCS
curyauun? Kak, no Bamemy MHEHHIO, BUAUT CUTYAIMIO Apyrasi CTOpoHa?
IIpenmer B uem, no Bamemy MHeHuto, npeamet pazHornacuii? Ha uro, kak Bam
IIEPErOBOPOB KaXkeTcs, Bbl 00a nputsazaere? Kak MOXHO onpeaenuTh IpeIMeT Balliero

cniopa Hanbosiee TouHO? Kakoro MHEHUS Ha CEi CUET MPUACPKUBACTCS
Jpyrasi CTOpoHa, kak Bel nymaere?

YyacTHUKHN KTo emie, no Bamemy MHeHMIO, TOJKEH y4acTBOBATh B eperoBopax? Ha
KOro eie, kpome Bac, moBiusior pe3ynbTaThl ieperosopos? Kro emie,
KpOMe€ Bac, 3aMHTepecoBaH B neperoBopax? Kak Bol qymaere, KTo elie
y4acTBYeT (MOXKET y4acTBOBATh) C APYTrOil CTOPOHBI?

Nutepecsl Yro Bac B 310l cuTyanuu aerctBuTenbHO 3a00TuT? Yto Bac 6ecriokout
6onbire Bcero? Kakue y Bac ecTh onaceHnst OTHOCUTEIBHO
pe3yapTaTuBHOCTHU TieperoBopoB? Kak Bel mymaere, uto O6oblie Bcero
OecrokouT aApyryro cropony? Kak Bel mymaere, 4To 1eliCTBUTEIHHO
3a00TUT APYTYIO CTOPOHY?

Henn Kaxos xenaemslii pe3yibTat 1uist Bac? Kak Bel nymaere, uero B KOHEUHOM
uTore nobuBaetcs apyras cropora? C KakuM pe3yJbTaToM
B3auMO/IeCcTBUSL BBl TOTOBBI CMUPUTHCS?

[Ipennoxenus k Yrto 661 Bel peaiokmm Kak BOIPOCH TOBECTKH HA MPECTOSIIHE
IOBECTKE eperoBopsI?

Kax Bbl qymaere, yTo npeioxKuT Apyras CTopoHa?




DopMa OlleHKH e CTBUI MOCPeIHNKA (1JI CTOPOHBI, y4aCTBYIOIIEH B NepPeroBopax)

Bamm
1015(0)

Kto kpome Bac yuacTBoBan B neperoBopax, ux poJiu:

npyras CTopoHa— , TIOCPETHUK—

Onenute neiicteust ME/IMATOPA B xozne BeeHUs IEPETOBOPOB.

1. Hackonbpko 4eTko MeauaTop NOHSI MpeaAMET neperoBopoB? OLeHHTeE.

1 2 3 4 5 6

2. Hackonbko mocpeIHUK MOHSIT UHTEPEChl CTOPOH? OLieHUTE.

1 2 3 4 5 6

3. Kakyro TexHuKy ciylmaHus UCIOJIb30BaJ MOCPETHUK?

. HepeIIEeKTUBHOE CITyIIaHue

. SMIATHYECKOE CIIyIIaHue

. AKTUBHOE CITyIIaHUE

4. Kakune koMMyHUKAaTHBHbIE PUEMBI UCIIOJIH30BAl TOCPEAHUK MIPH BBICTYITUBAHUHI
CTOpOH?

. nepedpazupoBaHue

. pa3BuTHE UIEU

. pestome

. OTpaXeHHE YYBCTB (COOOIIEHNE O BOCIPUITHH YUYaCTHUKA)

. METaKOMMYHHUKAIs (COOOIIEHHE O COOCTBEHHOM CaMOYYBCTBHH )

Kakue myHKTBI BXOAAT B COPMUPOBAHHYIO TOCPEIHIUKOM MIOBECTKY MTEPETOBOPOB?

[ ]

[ ]

[ ]

6. Hackonpko ycrenrHo mocpeIHukoM Obuta chopMUpOBaHa MOBECTKA MEPETOBOPOB?
Onenure.

1 2 3 4 5 6

7. beimn u mposiBIeHUS AECTPYKTHUBHOTO MOBEAEHHUS CO CTOPOHBI MOCPEIHUKA?

Hampumep, HeompaBaaHHBIE Pa3roBOPhl HE HA TEMY, MOHOTOJHU3AIMS OOCYKIEHHUS, YXOH OT
VIPaBICHUS XOJOM TIIEPErOBOPOB, CONMIApH3AIUS C OJHONM W3 CTOPOH (MOTYCPKHHTE
HeoOxoaumoe)? OLeHUTE 10 CEMUOATBHON TITKOJTE.

1 2 3 4 5 6

8. NmMenun 5m MecTo OpraHu3alMOHHO-TIPOIEAYPHBIE HAPYIICHHS CO CTOPOHBI
nocpeanuka? Ilepeunciure.

Kaxkyro mo3unuro 3aHuMalt moCpeTHUK

. NoAJEpKUBal OAHY U3 cTopoH. Kakyro?

. 3aHUMaJl HE3aBUCUMYIO MTO3ULIUIO

10.  Omuenwurte crmOCOOHOCTH OCPEIHUKA CIYIIATH CTOPOHBI IEPETOBOPOB.

1 2 3 4 5 6

11.  Ouenure crnocOOHOCTh NOCPETHHKA «BEHTWIMPOBATH 3SMOIMK» YYaCTHHUKOB
IIEPErOBOPOB.

1 2 3 4 5 6

12.  Bupgen nu MeauaTop KapTUHY B LIEJIOM M NPaBHJIBHO JIM BBIOMpAJ CTpAaTErn4ecKue

nytu pemenusn? OneHure.
1 2 3 4 5 6




13.  Kakwue cunbHbIe CTOPOHBI (M JINYHBIE, U TPOPECCUOHATIBHBIE) TOCPEIHNKA BHECIIU
HanOOJIBIINI BKJIa/A B X0/ neperoBopoB? Ilepeuncnure.

[ ]

14.  Kakwue ¢pyHKIMM MenuaTop BHITONHAI Hanbosee ycnemno? OneHure.

. AQHAJIUTUK

1 2 3 4 5 6

. AKTUBHBIN CIIyIIaTelb

1 2 3 4 5 6

. reHeparop uaeu

1 2 3 4 5 6

. OpraHu3aTop Mpoliecca NeperoBopoB

1 2 3 4 5 6

. YeJI0BEK, PACIIUPSIONINNA PECYPChI CIIOPIIUKOB

1 2 3 4 5 6

. YEJIOBEK, KOHTPOJMPYIOUTUN PEaTUCTUYHOCTh BBICKA3bIBAEMBIX HJICH, OOCIIaHMI
CTOpOH

1 2 3 4 5 6

. YeN0BeK, 00yUaromuii CTOPOHBI MPOLIECCY BEACHHUS IEPErOBOPOB C YCTAaHOBKOM Ha
COTPYJIHUYECTBO

1 2 3 4 5 6

15. CtaHOBWICS JT1 MEIUATOP 0OBEKTOM MAaHUMYJISIIUA CTOPOH?

1 2 3 4 5 6

16. Uto nomorajio W 4YTO Mewmano mnocpeaHuKy? OLEeHUTE MPOSBICHUS ATUX

KOMIIETEHLMI 110 CEMUOAIILHOM IIKAJIE.

[Tomorano (cunpHas Memano (cabas
CTOpOHA) CTOpOHA)

MoTtusanus

KOMMyHI/IKaTI/IBHBIG HaBBbIKH

YMmenue Bectu ceOsi B KOHPIUKTHON CUTyalluu

CtpeccoyCcToMYrnBOCTh

CriocoOHOCTh TPUHUMATD PELICHUS

Jlunepckue HaBBIKU

Y CTOWYHUBOCTH K MOMBITKAM MAHUTYJISIIIAUA CO
CTOPOHBI YYaCTHUKOB IIEPErOBOPOB

Ilepeyenb BONIPOCOB U 3a]aHHH,
BBIHOCHMBIX Ha 324€T MO AucHUILINHE «MeToabl paspenieHHs1 KOHPIUKTOB»

1. [Tonarue koHIUKTA, KOHOIUKTHOCTH, KOH(DIUKTHOU CUTyaIluN

2.KoH(]UKT KaKk TPOTUBOpEYHE, MPOTHUBOACHCTBHE, MPOTUBOCTOSHUE, CTOJIKHOBEHHE,
MPOTHBOOOPCTBO

3. [IpuunHbBI BOSHUKHOBEHHS U METOJIBI pa3peiieHus: KOH(QIHKTOB.



4. TpaekTopHs cCaMOpPa3BUTHS U METOJbI pa3peiieHust KOHPIUKTOB. JKU3HEHHBIH yTh U
METO/Ibl pa3penieHus: KOHQIUKTOB.

5.Tumesl ¥ rpyNITEl METOJIOB Pa3pelIeHUs] KOH(IUKTOB.

6.Bunpl KOHQIUMKTOB: BHYTPUJIMYHOCTHBIE, MEXJIMYHOCTHBIC, JUYHOCTHO-TPYIIOBBIE,
MEKTPYIIIOBBIE.

7.CMBICII, TPUYMHBI U TPEINOCHUIKH KOHGIMKTOB. J[eiCTBHE 3aKOHOB JTUAJICKTUKH B
OCBOCHMM HABBIKOB pPa3pelICHUs KOH(IMKTOB: MCTOYHUK Pa3BUTHS, «MEXaHU3M» DPa3BUTHA,
pe3yNbTaThl Pa3BUTHA.

8.JlnHamuka KOH(MIMKTA U €€ HTaIIbL.

9.®opMbl  3aBeprieHHUs] KOHGIMKTOB: pa3pelieHue KOH(MIUKTA; YperyJupoBaHUeE
KOH(JIMKTA; 3aTyXaHUe KOH(IIMKTA; yCTpaHEeHHE KOH(IIMKTA; IepepacTaHue B APYroil KOHMIUKT.

10. Pe3ynbTaThl 3aBepiiieHNs KOHPIUKTOB.

11.HaBbIkM TpUMEHEHHsS METOJOB pa3pelieHusi KOH(IUKTOB: YXOJ OT KOH(JIMKTA,
MOIaBJICHUE KOH(DINKTA, yIIPaBIeHUE KOHPIHUKTOM.

12.IIpodunakTrHuecKkue CTpaTernieckrue CTpYKTypHbIE METO bl pa3pelieHns: KOH(DIUKTOB.

13. Taktuueckue METONBI pa3pemieHus KOH(IUKTOB: H30eraHue, MPUCIOCOOJICHUE,
COpPEBHOBaHHE, KOMIIPOMHUCC, COTpYyAHHYECTBO. KommpoMucc © COTPYIHHYECTBO Kak
3¢ pexTUBHBIC METOABI pa3perieHus] KOH(IMKTA.

14.I1paBuiia paszpemenust KoHpaukTa. CriocoObl pa3perieHus: KOH()IMKTOB.

15.HaBbiku pazpemnieHust KOHGIUKTOB.

16. TunuuHble OMMOKY MPU pa3peIIeHud KOH(IUKTOB.

17.I1eperoBopHBIi MpoIecc Kak crnocod pa3pemeHus KOH(OINKTOB.

18.IlpumeHeHne METOZOB pa3pelieHus KOH(IUKTOB B pa3HOOOpasHbIX cdepax u
CUTYalUAX KU3HEIeATEIbHOCTH.

Ta6anna 9 — IlpuMepsl OLIEHOYHBIX CPEACTB € KJIIYAMH NPABHJIBLHBIX 0TBETOB

. Bpewms
Ne [IpaBuibHbIN
Tun 3aganus DopmyIUpPOBKA 3aaHUS BBITIOJTHEHUS
n/m OTBET
(B MUHYyTaX)

Koo u naumenosanue npoeepﬂemoﬁ Komnemenuuu

YK-6 (CriocoOeH ynpaBisiTh CBOUM BPEMEHEM, BEICTPAaUBATh U PEAIM30BLIBATh TPACKTOPHIO CAMOPA3BUTHS Ha
OCHOBE IMPUHITATIOB 00pa30BaHUs B TEUCHUE BCEH JKM3HN)

1. 3amanue Ilpouumaitme mexcm, §) 1 MuH
3aKpBITOrO | 8blOepume 0OUH NPAGUTLHBLIL
THIIA eapuanm omeema

YcaoBrueM BOZHUKHOBEHUS
KOH()JIMKTA SIBIISETCS HAJTUIHE:
a) OIIMOHEHTOB U 00BEKTa
KoH(pIMKTa

0) KOH(DITUKTHOW CUTYyallUH U
MHIUICHTA

B) ONIIIOHCHTOB U MHIIMJICHTA

2. Ilpouumaiime mexcm, a I My
evlOepume 00UH NPABUTLHBLI
eéapuanm omeema

YT0 M3 NepeUncIeHHOTO UMEET
OTHOIICHHE K CTPATErUsIM
MOBE/ICHUS B KOH(DIIMKTE:

a) YCTYIIKa, yXO[I,




1/

Tun 3aganus

@opMyIMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MUHYTaX)

COTPYAHHUYECTBO
0) KoMIpoMHUcC, KpUTHKa, 00phOa
B) 60pw0a, yxo1, yoexaeHue

Ilpoyumaiime mexcm,
evlOepume 00UH NPAGUTLHBLI
eéapuanm omeema

UTo OTHOCHUTCA K TOBEJCHUECKUM
KOH()JIUKTOTeHAM:

a) MPOSIBIICHUE arpecCcui,
IIPEBOCXOJICTBA, dTrOoMU3Ma

0) peayKLusi CO3HATEIIbLHONW YacTH
MICUXHUKHU

B) 001IeHHE C KOH(DIMKTHBIMU
JUYHOCTSIMHU

1 MuH

Ilpouumaiime mexcm,
evlOepume 00UH NPAGUTLHBLI
eéapuanm omeema

UYro npennosaract CuupaibHast
MOJIEJIb ACKaallMi KOH(IINKTA!
a) IPUHLUI JTOTIOJIHUTEIILHOTO
CXHU3MOTeHe3a

0) IPUHIUI CUMMETPHUYHOTO
CXMU3MOTeHe3a

B) arpeCCUBHO-000POHUTEIHHBIN
HPUHIAI

1 MuH

Ilpoyumaiime mexcm,
evlOepume 00OUH NPAGUTLHBLI
eéapuanm omeema

Kaxkue nBa HE3aBUCUMBIX
napaMerpa COCTaBJISIOT OCHOBY
KJaccupukaun Gopmel
MOBE/ICHUS JTUYHOCTH B
KoH(MKTHOW cutyaruu 1o K.
Tomacy u A. Kunmenny:

a) CIIOCOOHOCTh K YKJIOHEHHIO OT
KOH(JIMKTA, CKIIOHHOCTH K
KOMITPOMUCCY

0) cTeneHb pealn3anuu
COOCTBEHHBIX UHTEPECOB,
YPOBEHBb KOOIIEPATHBHOCTH

B) YPOBEHb KOH(IMKTHOCTH,
YpOBEHb TEPIIUMOCTH

1 MuH

3aganue
KOMOWHMU-

Ilpouumaiitme mexcm,
evl0epume 0OUH NPABUTLHBLIL

10 MuH.




1/

Tun 3aganus

@opMyIMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MUHYTaX)

poBaH-
HOT'O THIIa
(c 8vi60poM
00H020
sapuanma
omeema
u
obocHosarnuem
8vi00pa)

eéapuanm omeema u Hanuwiume
apzymenmol, 000CHOBbIGAIOU{UE
6blOOp omeema:

COBMECTHO HaiJICHHOE peIlIeHUEe
KOH(DJIMKTHOW CUTYaIlnH,
yIIOBIIETBOPSIIOIIEE 00€ CTOPOHEI,
HA3BIBACTCS:

a) KOoTIeparus;

0) uzberanue;

B) KOMITPOMHMCC;

T') ONTHUMAaJIbHASL CTPATETHSI

IIpu xoMnpomucce
Ka)KJ1asl U3 CTOPOH B
KaKOW-TO Mepe
OTKa3bIBAECTCS OT
NepBOHAYANIbHBIX
TpeOOBaHU, U1 HA
YCTYTIKU ONIIOHEHTY.
DTO cuTyanus, Koraa u
OJIHa, U Jpyrasi CTOpoHa
MOJIYYUIIA CBOE, HUYbU
WHTEPECHI HE 3a/I€THI.

3amanue
OTKPBITOT'O
THIIA

Opna coTpyqHHUIIa BBICKa3bIBAET
JApPYro IpeTeH3UuH [0 IOBOLY
MHOTOUHCJIEHHBIX M YacTo
MOBTOPSIONINXCS ~ OMMUOOK B
pabore. Btopas coTpynHuna
MPUHUMACT BBICKA3bIBAEMbIC
NMpeTeH3uH  3a  OCKOpOJeHue.
Mexny HUMU BO3HHUKAaET
KOH()JIUKT.

B yeM [IpUYUHA
KoH(pKTa? Onpenenure
KOH(JIMKTHYIO CUTYaIHIO.

[Tpyuumna KoHpIMKTA —
OJIHA COTPYHUIIA JIeTaeT
CJIMIIKOM MHOTO OIIHOO0K
M3-32 KOTOPBIX CTPaaeT

BTOpasi COTPYIHUIIA,
KOTOPOM NPUXOJUTCH UX
UCTIpaBiATh. JIMUHOCTHO-
GbyHKIIMOHATBHAS
KOH(JIMKTHAS CUTYyaIHsl.

10 MuH.

K nupexTopy mxkossl odpaTuiach
Mama NEBATUKIIACCHUKA C
pOoCKO0oii OMOYb
YPEryanupoBaTh KOHMIUKT MEXIY
KJIACCHBIM PYKOBOAMTENEM (OHA
K€  yUUTeNb  UHOCTPAHHOIO
si3plka) U ee ChiHOM. Mawma
pacckasana, 4To IMeJaror Bcerna
NpUIMpATIach K peOeHKY, TaK Kak
CBIH YIIIyOJIEHHO M3y4aeT ¢ 7 JeT
AHTJIMUCKUM S3BIK, a B IIKOJE
o0ydeHHe WHOCTPAHHOMY SI3BIKY
MPOXOAUT 1o 00BIYHOI
nporpamme. CoBceM  HEIaBHO
yuuTenb OOBSBUIA, YTO IMOCIE
YPOKOB OyZeT MpoxXoauTh Oecena
c HWHCIIEKTOPOM [EeHTpa
3aHATOCTH, HO Y MaJIbYUKa B 3TO
BpeMs ObuIH Ha3HAYEHBI
copeBHoBaHusl 1o ¢yrdomy. OH
03BYYWJI, UTO €My HYXKHO yWTH, Ha
4yTO nexaror orsermia: «Huuero,
nponycTuiib!y» JIeBATUKIACCHUK

[ToBenenue
KOH(]IMKTa
Hed(pPEeKTUBHBIM.
Heobxomum yu€t craryca
(JIOJDKHOCTHOTO
TIOJIOXKEHUS) NIPYT JIpyTa.
YueHuk, 3aHUMAaIOIIUNI
MOJUYUHEHHOE
MOJIOKEHUE, TOJIKEH
OCO3HAaBaTh npenesbl
YCTYIOK, KOTOPBIE MOXKET
ceOe TO3BOJUTh YUYHUTEIb.
CnumkoMm paaukaabHbIE
TpeOOBaHUS CMOTYT
CIIPOBOIIMPOBATH YUUTEIS
Ha BO3BpaT K
KOH(JIMKTHOMY
npotuBoOopcTBy. Ilomck
0o0muUX WU OJIM3KUX TIO

YYaCTHUKOB
OBLIO

COJIEp’KaHUIO TOYEK
CONPUKOCHOBEHUS B
HEJsIX, UHTepecax
Y4aCTHUKOB SIBJISIETCS

15 mun




Bpewms

Ne [IpaBuibHbIN
i Tun 3ananus @opMyIMpoOBKa 3a1aHus OTBCT BBIIIOJIHEHUS
(B MUHYTaX)
BCTQJl M TOKHMHYJI KJIacC €O | ABYCTOPOHHUM
CJIOBaMHM: «A s Bce paBHO yuay!» | mpoueccom. U yuurens, u
Ha cnenyromuii eHb y4UTENb HE | YUYCHUK JIOJIKHBI
nycTuja MalbudKa Ha YpOK, | MIPOaHAIM3UPOBATh CBOU
cka3zaB: «Tbl BUepa mokasan cBoe | Henu M uHTepechl. OHu
OTHONIEHHE KO MHE, Tenepb s | AOJKHBI
NOKaxy... »OLeHuTe COCpPENOTOUNTHCS Ha
3 PEeKTUBHOCTD MOBEJICHUS | MHTEpecax, a He Ha
YYaCTHUKOB KOH(JIMKTA C TOYKH | JMYHOCTH OIIIOHEHTA.
3peHus KOHCTpyKTUBHOTO | Hy>XHO CMSTUUTh
pasperieHus: KOH(IUKTA. HEraTUBHOE OTHOILICHUE
IpyT K Opyry. BeisaBrienue
NPU3HAHUS COOCTBEHHBIX
OIIMO0K CHIDKAET
HEraTUBHOE BOCIPUATHE
yuyacTHUKa. [loHumManue
UHTEPECOB JIpyroro
pacIupuT
IpeCTaBICHNE 00
OMIOHEHTE, CIENaeT €ro
Oonee OOBEKTHUBHBIM.
I{enecoobpazno
BBIJICJIUTD
KOHCTPYKTUBHOE Hayayuo
B NOBEICHUNU U
HAMEPEHHUSAX YYaCTHUKA.
B xaxmom ecTh 4TO-TO
MOJIOKUTEIBHOE, Ha HEro
HEOOXOMMO  OIEPeThCs
npu paspelieHun
KOH(JIMKTA.
9. Y4YacTHUKH MeTtoabl pa3penieHust 10 muH.
KOH(JIMKTA: Tpynma coceAci | KOH(IUKTA:
Nel, rpynma coceneit No2 .
- aJIeKBaTHBIH,

Mecto coobiTnii: XK «/Ipyxda»
Bua kondumkra:

I[To  cyOBeKTHOMY  COCTaBYy:
MEKTPYMIOBOM;

Ipeamer

KOH(IMKTa: CcBOOOJHOE MECTO
BO3JIE JoMa

Mpuunnb

KOH(JIMKTA: HECOTJIACOBAHHOCTh
B BBIOOpE CBOOOJHOTO MecTa
BO3JIE JOMa: TIOJ  JIETCKYIO
TUTOIIAAKY VI TTAPKOBKY

JTanbl pa3BUTHA KOH(JINKTA:
1) IlpenkoH(pNIUKTHAS CUTYaIHsI:
B HCAABHO MOCTPOCHHOM JKUJIOM

CIIOKOMHBIN pa3roBop;
- TOJIOCOBAHHE;

- apryMEHTHPOBATh CBOH
TpeOOBaHUS B
KOH(JIUKTE;

- YMETh CIIyIIaTh
OIIIIOHCHTOB B
KOH(JIUKTE;




1/

Tun 3aganus

@opMyIMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MUHYTaX)

10.

KOMIUIEKCE  ObLI0  CBOOOAHOE
MECTO BO JBOpE, KOTOPOE HYKHO
ObUIO 3aHATH JHOO MAapKOBKOM,
00 NETCKOMU IUIOMAIKOM

2) Nunupenr: IepBOE
CTOJIKHOBEHUE CTOpOH
MPOU30IIIO Ha COOpaHWH, KOrja
COCeIu MBITATUCh PELIUTh, YTO
Oyzner nenecoodpasHeit
MOCTPOUTH (pacxoxaeHue
MHEHUI )

3) Ockamamus: HaMpsHKEHHOE
OTHOIICHHE MEXAY COCEIsIMHU,
KOTOpBIE MOB3IOPUIIH Ha
coOpanuu

4) 3aBepIieHne: COCEIH MPUXOIAT
K KOMIIPOMHUCCY, 4YacTh JBOpa
OTAaTh MOJl MOCTPOMKY IETCKOM
MJIOMIAAKU, OTPAXKJICHHOU
3a00pOM OT MaIllMH M YacTh IO/
MapKOBKY

5) IlocTkOH(MIUKTHAS CHUTYaIUS:
KOH(MIUKT OBLT OKOHYEH, KaXKIas
u3 CTOPOH MOJIHOCTHIO
yIIOBJIETBOPEHA pe3yNbTaToOM
KOH(pIMKTa

HaszoBute wMetoasl paspenieHus
KOH(JIMKTa B TOM IPUMEPE.

BHYTpHWINYHOCTHBIA ~ KOHQJIMKT
BBI3bIBACTCS Pa3TUYHBIMU
MICUXOJIOTHYECKUMH  (paKTOpaMu
BHYTPEHHET0 MHUpPa JUYHOCTH:
HECOBMECTUMBIMU
MOTPEOHOCTSIMH, WHTEpEeCcaMH,
JKETaHUSIMU, YyBCTBaMHU,
LEHHOCTAMHU, MOTHBaMH U T.I. B
3aBUCUMOCTH OT TOrO, Kakue
BHYTPEHHUE CTOPOHBI JINYHOCTHU
BCTYMAIOT B KOH(IUKT, BBIIEISIIOT
CIIeTyIONIne ero hopmbI:
MOTHBALMOHHbIN, HPDABCTBEHHBI,
HEepeaJIn30BaHHOTO KeJaHus,
pOnEBOM, aJanTaluOHHBIH,
HeaJeKBaTHOM caMoOOIleHKHU. YTto
SIBJISIETCS CHe(PUICCKIMH
0COOEHHOCTSIMU
BHYTPHUJIMYHOCTHOTO KOH(IHKTA?

HeoObaHOCTH € TOUYKH
3peHus CTPYKTYPBI
KoH(pIWKTa. 37ech HET
CyOBEKTOB
KOH(JIMKTHOTO
B3aUMOJICUCTBUS B JIHIIE
OTIENbHBIX  JIMYHOCTEN
W TPy (78
dopMa mpoTeKaHUd U
MIPOSIBJICHMUSI. Takoit
KOH(UIMKT TPOTEKaeT B
dbopme TSDKEITBIX
NepPEKUBAHUN. On
COTIPOBOXKIAETCS
cnenupuyecKumMu
COCTOSTHUSIMU:  CTPaxoM,
JIETIPECCUEN,  CTPECCOM.
Yacto
BHYTPWJIAYHOCTHBIN
KOH(JIMKT BBUIMBAETCS B
HEBPO3.

10 mun




Bpewms

Ne [IpaBuibHbIN
Tun 3ananus @opMyIMpoOBKa 3a1aHus BBIIIOJIHEHUS
n/m OTBET
(B MUHYyTaX)
JlaTeHTHOCT®.
BHyTprIM4YHOCTHBIN
KOHQJIMKT HE  Bceraa
JIETKO OOHApPYXHTh.
Yacro 4enoBek U cam He
OCO3Haer, 4TO OH

11.

HaxoauTca B COCTOAHUUN
koH(umkTa. bonee Toro,

HHOraa OH MOXKET
CKPBIBATh CBOE COCTOSIHUE
KOH(IIUKTA oz
sripopuyeckum
HACTPOCHHEM WU  3a
AKTUBHOM
JEATCIBHOCTBIO.
[Tockonpky koH(puuKTEI Yacto | 1.IlomuwuTe, 4TO B 15 mun
MOPOXKIAIOT Takoe | KOHQJINKTE y 4YeJIoBeKa
SMOILIMOHAIBHOE COCTOSIHME, B | JOMUHHUPYET HE pasyM, a
KOTOpOM TPYAHO MBICJIMTB, | OMOIIMHU, YTO BCACT K
eaaTh BBIBOJIbI, noaouTH | aghekTy, Koraa CoO3HaHUE
TBOPUYECKHU K  pa3pelieHuIo | MPOCTO OTKIYaeTcs, U

poOJeMBbI, TO TPHU pa3peIICHUN
KOH(MJIMKTHOW CUTyallMH HYXHO
MPUIEPKUBATBCSA ONpEAETIEHHBIX
npaswil. Kakux?

YyeJIOBEK He OTBEYaeT 3a
CBOM CJIOBa M TOCTYIKH,
3a KOTOpBIC
BITOCJIEACTBHH OBIBaET
oOMIHO W  HEyI0OHO.
[TosTomy wu3 genoBoro
oO01eHns HE00X0InMO
YCTPAaHUTh CYXKJICHUS U
OIICHKH,  YIIEMIISIONINE
JIOCTOMHCTBO
co0eceqHHUKOB,
UPOHUYECKUE 3aMeUaHusl,
BBICKa3bIBa€MbIE c
YyBCTBOM ILJI0XO
CKPBITOTO TIPEBOCXOICTBA
WY TIpeHEeOpeKeH M.

2. Heo0xoxnmo
CTPEMUTHCA K
YBOKHUTEIBHOH  MaHepe

pasroBopa. Takue ¢pa3sbl,
Kak: «[Ipoury M3BUHUTHY,
«byny O4YEHb
npusHarenen», «Ecnu 3to
BaC HE 3aTpygHUT» —
HPENATCTBYIOT
(dbopMHpOBaHUIO y
OIIIOHEHTa BHYTPEHHEIO
COIIPOTHUBJICHUS,




1/

Tun 3aganus

@opMyIMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MUHYTaX)

CHUMAIOT OTPHIIATEIbHBIC
SMOIUH.

3. HeoOxomumo BecTH
o0cyXIeHNE HE o
MOBOJTY 3aHUMAaCMBbIX
CTOpPOHAMHU IMO3UIUHI, a IO
CYILIECTBY pOoOJIeMEI,
OCHOBBIBASICh Ha
OOBEKTUBHBIX KPUTEPHSIX.
CrapaTbCa  BBICIYLIATh
cobecequrKa, TaK Kak

yMeHHe CIIymaTh
SABIISICTCS ~ ONHUM U3
KpPHUTEPHUECB
KOMMYHHKa0EIbHOCTH.

4 (Oco3HaTh 3HAYUMOCTH
pa3peiieHuss KOH(IMKTA
st ce0s1, 3amaB BOIPOC
«Yro Oyzmer, ecinu BBIXO[
He Oynmer HaineH?» ITo
ITO3BOJIMT MIEPEHECTH
HEHTP TSKECTU c
OTHOILICHHI Ha PodIIeMy.
5. Ecm BRI ®m Bam
cOOECeTHUK pa3IpaKeHbI
n arpecCUBHBI, TO
HEO0O0XO0IMMO CHH3UTH
BHYTpPEHHEE HAIpPsDKECHUE,
«BBIIYCTUTH Mmap». Ho
Pa3pSIUTHCS Ha
OKPYXAIOIIMX — 3TO HE
BBIXOJ, a BBIXOAka. Ho
€CJIM YK TaK MOTY4YHIIOCH,
YTO TMOTEPSIN KOHTPOIIb
Haja cO0O0M, MONBITAalTECH
caenaaTh  €OUHCTBEHHOE:
YCIIOKOMTECh CaMH, a HE
TpeOyiiTe  3TOrO0  OT
napTHepa. Nzberaiite
KOHCTaTallUH
OTPHUIIATEITBHBIX
SMOIMOHAIBHBIX
COCTOSTHUI mapTHEpa.

6. Heo0xogumo
OPHUEHTHPOBATHCS Ha
MOJIOKUTEIBHOE, JTydIlee
B 4YejoBeKe. Tormga BBI
00s3bIBaETE U €ro OBITH
Jy4lle. 7. He




Ne [IpaBunbHbII Bpews
i Tun 3ananus @opMyIMpoOBKa 3a1aHus OTBCT BBIIIOJIHEHUS
(B MUHYyTaX)
[IPEYBEIIMUUBAUTE  CBOU
3aCIyru U HE
JEMOHCTPUPYHUTE  3HAKH
MPEBOCXOJICTBA. He
OOBUHSITE u HE
MPUINKUCHIBAUTE  TOJBKO
napTHEPY
OTBETCTBEHHOCTh 3a
BO3HMKIIYIO CUTYaLUIO.
8. He3zaBucumo oT
pEe3yNbTaTOB pa3pelleHUs
MPOTUBOPEUUIA
CTapaTech HE Pa3pyLIUTh
OTHOLICHHS.

[TonHBIN KOMIUIEKT OIEHOYHBIX MAaTEPHUAIIOB IO TUCHUILTAHE ((hOHT OIEHOYHBIX CPEICTB)
XPaHUTCS B SJICKTPOHHOM BHUJIE Ha Kadeape, yTBepKIaroieil pabodyro mporpaMMy TUCITUTUIAHEIL.

7.4. MeToanuecKue

pe3yJbTaToOB 00y4eHHs 0 JUCHHUILINHE

Tabauna 10 — Texnosiornyeckasi Kapra peMTHHIOBbIX 0QJIJI0B 10 TMCHUIINHE

MaTepuabl,

onpeaessilOINEe TPOIETYPbI

OlICHUBAHUA

KonnuecTBo MakcumaiibHOE Cpok
Ne KonTponupyemsie .
i MEpOTIpHATHS MEpONPUSITHI KOJIMYECTBO MpeCTaBIIe
/ Ganbl 0ayoB HUS
OcHoOBHOI1 0J10K
1. | Omeem na 3anamuu 10
2. | Buinonnenue npaxmuyeckoeo 3a0anus 40
3. | Yuacmue 6 memamuueckou ouckyccuu 20
4. | Boinonnenue 3adaumuii no cucmeme 20
mviomepcmea
Bcero 90 -
bJok 6onycoB
5. | Ilpunamue yuyacmus 6 KOHKYpcCax, 7
npoexmax
6. | Ceoegpemennoe  evinoineHue 6cex 3
3a0aHutl
Bcero 10 -
UTOro 100 -
Ta6anna 11 — Cucrema mrpagos (/1 0OAHOT0 3aHATHSA)
Iloka3arens banmn
Onoszoanue na 3anamue 0,5
Hezomosnocmo k 3ansamuio 2
IIponyck 3anamus 6e3 yeaxcumenibHOU NPUYUHDL 1




Tadauna 12 — Illkasa nepeBoaa PeMTHHIOBBIX 0aJJIOB B HTOTOBYIO OIIEHKY 3a ceMecTp
10 JMCHHIJIMHE

Cymma 06asioB Orenka 110 4-0aJUTbHOHN IIKaJIe
90-100 5 (OTJIMYHO)
85-89
;g:ij 4 (xopomo) 3auyTeHo
65-69 3
60—64 yIOBJIETBOPUTENIHHO)
Hwoxe 60 2 (HeyAOBIIETBOPUTEIHHO) He 3aureno

[Ipn peanuzanmyu JUCHUIUIMHBI B 3aBUCHMOCTH OT YPOBHS TIOJTOTOBJICHHOCTH
00yJaromuXCcsi MOTYT OBITh HCIOJB30BaHBI HHBIE (OPMBI, METOABI KOHTPOJISI U OIICHOYHBIC
CpEeNCTBa, UCXOMS N3 KOHKPETHOW CUTYaIIHH.

8. VUEBHO-METOAYECKOE 1 TH®OPMAIIMOHHOE OBECITEYEHUE
TV CHATIIAHBI

8.1 OcHoBHast tuTEeparypa

1.Annymos, A. fl. Kondnukronorus B cxemax 1 KOMMEHTapHUsX : yaeOHoe mocodue / AHITYTIOB
A. 4. , bakmanosckuii C. B. - Mocksa : [Ipocnekrt, 2016. - 336 c¢. - ISBN 978-5-392-19675-3. -
Texct : onekrponuwsi // 3BC "KoucymeranT crynmenta" : [caiitr]. - URL
https://www.studentlibrary.ru/book/ISBN9785392196753.html (nara o6pamenus: 23.10.2023).

2.banan, B. I1. Yopasnenue xoHdukTamu : yueOHoe mocodue s By3oB / baman B. II. ,
Hymkun A. B. , HoBocensuie B. U. u np. ; [Tox pen. mpodeccopa B. M. HoBocenbiiena. - Mocksa
: Fopsiaas muamst - Tenexom, 2015. - 160 c. - ISBN 978-5-9912-0471-2. - Tekcrt : 3MeKTPOHHBIH //
9bC "KoHcynbTaHT cryneHra" : [caitT]. - URL
https://www.studentlibrary.ru/book/ISBN9785991204712.html (nata obpamenus: 23.10.2023). -

3.Kondnukronorus [DnekTpoHHBIN pecypc] : yueOnoe mocodbue / I1. K. Maromenona, P. P.
Anuesa, III. U. bynyeBa. - MockBa ; bepnmun : Jupexkr-Menua, 2019. Pexum pnocrymna:
https://www.studentlibrary.ru/book/ISBN9785449903471.html

8.2 JlonosiHuTEIBHAS JINTEpPATypa

1.Bonkos, b. C. Kondnukronmorus : yue6HOE mocoOue AJIsI CTYICHTOB BBICIIMX y4e€OHBIX
3aBeneHuii / Boakos b. C. , Bonkosa H. B. - Mocksa : Akagemuueckuii IIpoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekct : snekrponHsiii / DbC "KoncynbTaHT
crynenta" : [caiit]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html (nara
obpamenus: 23.10.2023).
2.Kondmukronorus : yaeOnoe mocodue misa cnenuanuctos / [log pen. O. FO. Pribakona,
M. III. I'yau6ckoro. - Mockaa : IIpocmekt, 2021. - 336 ¢. - ISBN 978-5-392-34841-1. - TeKCT
anektpoHuslt  //  OBC "KoncynpTant  cryaeHnra" : [caiiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html (mara oopamenus: 23.10. 2023)
8.3 UnTepHeT-pecypchl, HeOOXOAUMbIE 1JIS OCBOCHUSI JUCHHILJIMHBI (MOAYJIs1)
1. DnexktponHas OMOMMOTEKAa «ACTpaxaHCKHI TOCYIapCTBEHHBIH YHUBEPCHTET» COOCTBEHHOMU
rerepauuu Ha nekrponHoi wiatpopme OO0 «bBUBJIMOTEX»: https://biblio.asu.edu.ru.
2. Bce mns crynenra - http://www.twirpx.com/
3. Mup nicuxomnoruu - http://psychology.net.ru/
4. TimeMaster - oHaliH-OpraHaizep ¥ OOy4eHHWE TaMM-MEHEIKMEHTY [DIeKTpOHHBIN
pecypc]:— Pexum noctyna: http://time-master.ru/
5.DJeKTPOHHBIE BEPCUM NEPHOIUYECKUX HM3JaHUHN, pa3MEIIEHHbIE HAa caiiTe MH(POPMaIMOHHBIX
pecypcoB www.polpred.com
6.2nexTpoHHbIi Katanor «Hayunsie sxypHansl AI'Y» https://journal.asu.edu.ru/




9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
.HGKI_II/IOHHaSI ayJuTopuss € MYJbTUMCAWA pECypCaMH [Jis IIOKa3da BHJACO-KOHTCHTA H
Mpe3eHTaU, 3aJ1 OTKPHITOTro AocTyna k cetu Mutepner, [1K.
AyauTopusi s CEMHMHApCKUX 3aHATHI ¢ MyJIbTUMEIUA pecypcaMy AJis IOKaza BUIEO-
KOHTEHTA U MPEe3eHTalUN, OpraHu3alil KOMaHIHOW paboThI CO CTyACHTaMHU.

10. OCOBEHHOCTHU PEAJIM3ALIMHU JTUCIUAIIJIMHDBI ITPU OBYYEHHUHN
NHBAJINAOB N JINL C OIT'PAHUYEHHBIMUA BO3MOKHOCTAMMU 310POBbsA

Pabouas nmporpaMma JUCHMIUIMHBI IPU HEOOXOAMMOCTH MOXKET OBITh aJanTHpPOBaHa IS
00y4eHust (B TOM YHUCIIE C IPUMEHEHUEM JTMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA) JIUIT C
OTPaHUYEHHBIMU BO3MOXXKHOCTSIMU 3[0POBbs, MHBANUAOB. [l 3TOro Tpedyercs 3asBiIcHHE
oOy4aromuxcs, SABJIAIOIMXCS JHUIAMH C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  3/10POBbBS,
UHBAJIMIAMU, WM MX 3aKOHHBIX IPEJICTaBUTENEH M PEKOMEHIAIMHM IICHXOJIOr0-MEIUuKO-
negarornyeckoil komuccuu. [lpu oOydeHnun aull ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS
YUUTBIBAIOTCS MX WHAMBUIYalbHbIE INcuxopusndyeckue ocodenHoctu. OOyueHHe HHBAIHJIOB
OCYIIECTBIISIETCS TaKXe B COOTBETCTBUM C HMHAMBHAYaJbHOM MporpaMMmol peaduiuTanuu
WHBaNK/A (IPU HATTUYUH).

Jlig nun ¢ HapylleHHeM ciyxa BO3MOXKHO IpelocTaBiieHHe yueOHO#l mH(popManuu B
BU3YaJIbHOU (hopMe (KpaTKUil KOHCIEKT JIGKLMH; TEKCThI 3a/1aHUH, HalleYaTaHHbIC YBETUYEHHBIM
mpudToM), Ha AayAUTOPHBIX 3aHATUAX JIOMYCKAETCS MPUCYTCTBHE AaCCUCTEHTa, a TakKke
CYpIIOTIEPEBOJUUKOB M TH(IOCYpAONEPEBOAYMKOB. TeKymuid KOHTPOJIb YCHEBAEMOCTHU
OCYIIECTBIISIETCS B MHCbMEHHOW (opme: oOydaromuiicss MUCbMEHHO OTBEYAaeT Ha BOMPOCHI,
NUCbMEHHO BBINIOJHET MpakTHueckue 3amanus. Jlokman (pedepar) Takke MOXKET OBbITh
IPEJICTaBJICH B MUCbMEHHOM (popMe, MpU 3TOM TpeOOBAHUS K COAEPKAHUIO OCTAIOTCA TEMU XKe, a
TpeOOBaHUs K Ka4eCTBY M3JIOKEHHs MaTepuana (IIOHATHOCTh, Ka4eCTBO PEUH, B3aUMOJICHCTBHUE C
aynquTopuell W T. [.) 3aMEHSIOTCS Ha COOTBETCTBYIOUIME TpeOOBaHUS, MpPEIbsBISEMbIE K
NUCbMEHHBIM paboTaM (KauecTBO O(QOPMIICHHSI TEKCTa M CIIHMCKA JIUTEpaTypbl, TPAMOTHOCTb,
HaIMYue WUTIOCTPALMOHHBIX MaTepHaioB W T. 1.). [IpoMexyrouHas artectauus Uis JHI] C
HApyLICHUSIMU CIIyXa MPOBOIUTCS B MHCbMEHHOH (opMme, MPH 3TOM HCHOJIB3YIOTCS OOIIHe
Kputepun oueHuBaHus. [Ipu HeoOxoauMocTH BpeMs MOJITOTOBKU K OTBETY MOXET ObITh
YBEIUYEHO.

Jlis Ty ¢ HapyILIeHHeM 3peHUs A0ycKaeTcs ayiuaibHOe peAoCcTaBlIeHre HHPOpMaIH,
a TakXe UCIOJb30BAHME HA AayAUTOPHBIX 3aHATHSAX 3BYKO3ANMCBHIBAIOUINX YCTPOMCTB
(muxTooHOB W T. 1a.). [lomyckaeTcss MpUCYTCTBHE Ha 3aHATHUAX aCCUCTEHTA (TIOMOITHHUKA),
OKAa3bIBAIOLIET0 OO0YUYaAIOUIMMCS HEOOXOAMMYIO TEXHHYECKYI0 IOMOIIb. TeKymuil KOHTPOJb
yCIIEBAa€MOCTH OCYIIECTBIIsIETCS B yCTHOU dopme. [Ipu mpoBeneHUuN MpoMexyTOUHOM aTTecTaluu
JUISL UL C HApYIICHUEM 3PEHUS TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE cobeceioBaHHe
10 BOIIPOCaM.

JUist U1 ¢ OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 370POBBS, UMEIOIIUX HAPYIIECHHS OTIOPHO-
JBUTATEILHOTO ammapara, Ha ayJWTOPHBIX 3aHATHSAX, a TaKKe NpHU MPOBEACHUU MPOLENYp
TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH U MIPOMEKYTOUHON aTTECTAI[MH MOTYT OBITh IPEIOCTABICHBI
HEOOXOMMBIE TEXHUYECKHE CpencTBa (MEPCOHANBHBIA KOMITBIOTEp, HOYTOYK WU JAPYrou
raJuKeT); OMYCKaeTCsl MPUCYTCTBHE aCCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOIIETO O0YJaIOIMCS
HEOOXOMMYI0 TEXHUYECKYIO TIOMOIIb (3aHATH pabodyee MeCTO, MepEeABUTAThCS MO ayJIUTOPHH,
[POYUTATh 3aJaHue, OYOPMUTH OTBET, OOIIATHCS C IMPENoIaBaTeIeM).



1. Ilpumep KoHpINKTA
[IpecTrkHBIN pecTOopaH SMOHCKOW KyXHH. [lepcoHan BKIIIOYaeT Kak My»XYWH, TaK U )KEHIIUH,
pa3HbIX Bo3pacToB. Ha ouepenHom coOpaHuu yIpaBisSIOMIKX 3aBeleHHEeM, ObUTO IPHHATO
pelleHre NPUHATUHI B CBOM LITAT COTPYIHUKOB BTOPOT0 aJMHUHUCTpaTopa 3aia. Bo Bpems
coOpaHus, HbIHE PadOTAIOMIUK aIMUHICTPATOP, 110 IPUYMHE OTCYTCTBOBAJ, M HE ObLI B Kypce
JaHHOrO pemenus. Ha cnenyromuii 1eHb, pyKoOBOJICTBO Ha4auo 0TOOpP Ha HOBYIO JIOJKHOCTh, U
coo0uiIo 00 ATOM aIMUHHUCTPATOPY. Peakius mociuenHero, paspirpana ccopy C YIpaBiIsIIOIIUM.
Ero MHeHME POTUBOPEUNIIO MHEHHUIO PYKOBOJICTBA O HEOOXOIMMOCTH BTOPOT0 BAKAHTHOTO
MECTa.

KoH}nukT nomien Ha HOBBIM BUTOK; YK€ IEPCOHAJ CTaJl )KaJIOBAaThCS HA HETPUATHYIO
TICUXOJIOTHYECKYI0 aTMocdepy Ha padoTe.

B pesynbpTaTe HemoHMMaHus U KOH(IMKTA, aIMUHUCTPATOP yBOMICA. OCTaBUB 3a COOOM
MOCJIEJTHEE CIOBO B MPEAB35ATOM OTHOUIEHUU PYKOBOJICTBA K HEMY.

KOH(JIMKT COTPYAHUK CUTYaIUs IOBEECHUE

2. AHaau3 KOHQIMKTHON CUTyalluu
CrpykTypa KOH(IHKTA.
Ba3o0ii KoHQuIMKTa SBHUJIOCH TO, YTO PYKOBOJCTBO 3aBEIEHHUsS SBHO HE yCTpauBajia paboTa
MMEIOLIET0Cs aIMUHUCTPATOpa 3aja.
O0bekTOM KOH(IIMKTA SBISETCS MHEHHE B JIMYHOCTHOM IIPEBOCXOACTBE U AaBTOPUTETE
aJMHMHMCTpATOpa CpeAU NepCcoHaa.
IIpeamer NaHHOrO KOH(IMKTA - HEBO3MOXHOCTh MPUMUPEHUS, TaK KaK KOH(QIMKT yXe HUMel
3peIIbIil XapakKTep.



CropoHbI KOH(IHUKTA - PYKOBOJICTBO U ITOAYNHEHHBIH.

ConuanbHO TOJIOKEHUE CYOBEKTOB - pa3HOE COIMaNbHOE TMosokeHue. OKpyskaromias cpeaa -
pecTopaH, pa3BiIeKaTeIbHO 3aBEICHIE, JOOPOKEIATEIIEHO HACTPOCHHBIN KOJIICKTHB.

NuHuuaeHT koHEUIMKTA - mepexoa KOH(IMKT Ha o0003peHue BCero KoyuiekThBa. Mcxon
KOH(IMKTHOW CHUTyallUM - YXOJ HECOIJIACHOW CTOpPOHBI M OOBHMHEHHE PYKOBOJACTBA B
HEKOMIIETEHTHOCTH.

JlunaMuka pa3BUTHS KOHPJIMKTHON CUTYalluN

B nuHamMuky pa3BuTHs KOH(DIMKTA BBEICISIFOT 3 JTarna:

[TepBsiii aTan: npeAKOHPIUKTHAS CUTyalHs (BOZHUKHOBEHHE OOBEKTUBHBIX OCHOBAHUI
KoH(umKTa): [ToTeHIIMATEHBINA KOH(DIUKT XapaKTepPU3yeTCs «KHATIHYTOCTBIO» OTHOIICHUH,
NOYEPKHYTON O(PHUIIMATBHOCTBIO, PACKOJIOM KOJJIEKTUBA HA TPYIIIBI, MOSBICHUEM IIEPBOTO
cUTHaa KOH(IMKTA - TUCKOM(POPTOM B OOIIICHUH.

Paznuuar 3 ¢asel npeaKOHGIMKTHON CUTYallUH:
BO3HUKHOBEHHE TIPOTUBOPEUHS 110 TIOBOAY OIMPEAEIEHHOTO CIIOPHOTO BOMPOCA; OI[CHKA
NPeIKOH(DIMKTHON CUTYallnu; OCO3HAHUE TaHHOTO JTana Kak KOH(INKTa;

[TepBas ¢a3za: 3T0 TOT MOMEHT IIPOILIOT0 HEYAOBIETBOPEHUS! PyKOBOJICTBA HAaJ
aaMuHHECTpaTOpoM. Bropas daza: MOMEHT, KOr/1a OBLIIO MIPEITIOKEHO OTKPHITH HOBOE BAKAHTHOE
MecTo. Y TpeTuii aTam, Kor/a ynpaBiIsiONi 1 aIMUHUCTPATOP CTOPOHBI KOH(IIMKTA OCO3HAIIH,
YTO KOH(JIMKT BCE-TAKH CYIIECTBYET.

Bropoii aTan: KOHPIMKTHOE TPOTUBOACHCTBUE, XapaKTePUIYIOIIEECs] HEA0PA3yMEHHUIMH,
POCTOM HaNpsKEHHOCTHU, OLICHKOW CHJI M BO3MYIIEHUH KOH(QIMKTHBIX CTOPOH; EPEXOJ
KOH(JIMKTA U3 JJATEHTHOT'O B OTKPBITOE MPOTUBOOOPCTBO (KOH(DIUKTHBIE CTOPOHBI, ITBITAIOTCS
yIIaauTh KOHQIHMKT, UAS HA KOMIPOMHUCC); TadbHEHas dcKananus (poCcT HapsHKEHHOCTH ),
IPOTHUBOOOPCTBO; KOH(MIMKT JOCTUTAET CBOETO anoresi U MpUuHUMaeT (opMy TOTAIbHOM BOMHBI;
KonduukTHas cuTyanus BbllIa Ha 0003peHHs BCEMY KOJUIEKTUBY, IOCJIE YEr0 Ha4yaJloCh
BO3MYIICHUE, U KOHQIIMKTHBIE CUTYalluU YK€ BHYTPH IepCOHAIA.

Tpetwuii sTan: paspenienue KOHDIUKTA;
Pa3pemenne koH(pIMKTA TPOU30IILIO caMOi COOOH, T.K. PYKOBOJUTEh HUKAK HE TIOBJIMSIT Ha
curyanuo. OnaHa u3 KOHGIUKTYIOUMX CTOPOH YBOJIHUIIACK.

[ocnexondaukTHas cuTyanus (HOBasi paCCTaHOBKA CHJI, HOBbIE OTHOIICHHUS ONIIOHEHTOB JPYT K
JIpyTy, TIEPEOIICHKA CBOMX CHJI U BO3MOXKHOCTEH ). B maHHO# cutyarnuu, KOHOIUKT ucues, B
PE3YIbTATC YXOJ4a OAHOI'0 Y4aCTHHUKA, KOTOpBIfI MOCYHUTAJ, YTO PCUHICHUEC PYKOBOACTBA HC UMCCT
CMBICTIA.

PaccmatpuBast IMeIOIIyIoCcst KOHQIMKTHYIO CUTYalluIo HEIb3s HE 3aMETHTh, YTO TJIaBHBIC
CTOPOHBI KOH(IJIUKTA UMEIOT 3TOUCTHYECKYIO HAlIPABJICHHOCTh JTJUYHOCTH, T.€. CTPEMIICHHUE
YJIOBJIETBOPEHUIO Y3KOINYHOCTHBIX HHTEPECOB M MOTPEOHOCTEHA.

[TonBos UTOTH, MOXKHO CKa3aTh, YTO OCHOBHBIMHU JIETEPMUHAHTAMHU KOH(IIMKTA CTalIU: HAJTNYNE
KOH()JIMKTHBIX CUTYalluH, U B YACTHOCTH KOH(IMKTOTEHOB B MPOIIUIOM; CTOJIKHOBEHHUE
MHTEPECOB U NMOTPEOHOCTEH; INYHbIE aMOULINY;

[Ipoananu3upoBaB CUTYAlMIO BhIIIE MPEACTABIEHHOTO KOH(INKTA, MBI MOKEM CKa3aTb, 4TO
CTpaTerys MOBeCHU CyObEKTOB KOH(IMKTa OCHOBAHA HAa IMYHOCTHOW HEMPUSA3HU, T.K. UX
NOBEJICHUE OBUIO SMOLIMOHATIBHBIM U HEMPUMHUPUMBIM, U 00€ COTPYIHHUIIBI BBIPAXKAIOT



HE)KEJIaHue MPU3HABATh CBOIO BUHY B JAHHOM KOH()JIMKTE, IOTOMY YTO KaXKIblii yBEPEH B CBOEH
IIPABOTE, U 3Ta YBEPEHHOCTD NIEPEXOJUT B CAMOYBEPEHHOCTD.

Crnioco0nI paspernieHus: KoH(QIMKTa

PeanbHoe pa3perienne KOH()IMKTa MOKET OCYIIECTBIATHCA MO ABYM HarpasieHusm. [lepsoe --
yCTpaHEHHUE 1 pa3pelieHne OpraHNu3aloOHHON TPOOJIEMHON CUTYaINH, BTOPOE -- HAX0XKICHNE
dopm nBHKEHUS KOH(DIUKTA U COJCHCTBUE YCKOPEHUIO 0OBEKTUBHOTO MIPOIIECCa €0 Pa3BUTHA,
Onarozapsi KOTOPOMY COXPAHSETCS M Pa3BUBACTCS PAIlOHATIBHOE 000CHOBAHHE TO3UIHH
KOH(IMKTYIOIUX WHAWBUIOB WM TPYIII U, B KOHIIE KOHIIOB, HAXOJUTCS PEIICHUE,
yJIOBJIETBOPSIOIIEE B TIOJTHOW Mepe Y4aCTHUKOB KOH(IIMKTA.

Mexanu3Mm KOHDIUKTA

MexaHn3M KOHGUIMKTA BKITIOYACT B ce0s N3yUCHHE IBYX MO3UIMI: arpeccopa  )KEePTBBL.
BriBepenHas kapoBasi MOJIUTUKA

B nepByto ouepens cieayeT Ha3BaTh BRIBEPEHHYIO KaJPOBYIO TOIHUTHKY.

[IpecTix AeATEeNbHOCTH U OpraHU3alun

3HAYNMBIM IICHXOJIOTHYECKUM (PaKTOPOM, CHIDKAIONIMM YPOBEHD KOH(DIMKTHBIX MPOSBICHH,
SBIISICTCS IPECTHK JECITEILHOCTH U OPraHU3aIHH.

Haxonern, O:1aronpusATHBIN IICHXOJIOTHYECKUI KIMMAT B KOJJICKTHBE SIBIISICTCS (PaKTOPOM,
CYIIECTBEHHO CHIDKAIOIIUM YPOBEHb KOH(DIUKTHOCTH MEepcoHaa. DMOIMOHAIBHBINA HACTPOH,
JOMHHHUPYIOIINE HACTPOCHNUS, SMOIIMOHATIbHASL OKPAaCcKa HACTPOCHUH CaMbIM CEphE3HBIM
00pa3oM BIIMSIOT HA OPraHU30BAaHHOCTb, 3PPEKTUBHOCTH TPYAA, KAaK MHIAWBUAYAIBHOTO, TaK U
KOJUIEKTUBHOTO.

KondaukTHas curyauust Ned

1. YyacTHMKHM KOH(JINKTA:

CyOnekThl: Exarepuna (HOBBIA cOTpYIHUK GupMbl), AHacTacus (paboTHUK PUPMBI)
MocobHuk: Anna (oupekTop dupmbl)

2. MecTo cobbiTni: dhupma «OroHek»

3. Bug koHdnukra:

Mo cy6bekTHOMY COCTaBy: MEXIUYHOCTHbIN;

Mo HanNWuMIo ymbIcna: CTUXUNHBIN;

Mo cdepe KOHPNMKTHOro B3aMMOAENCTBUSA: BHYTPU COLMAnNbLHON rpynnbl;
Mo HanpaBnEeHHOCTU: TOPU3OHTASbHbIN;

Mo peanusaumn NOTpebHOCTEN, KOTOPbIE MOCNYXXWUMW NPEANOCHISIKOA BO3HUKHOBEHWST KOHDIUKTA:
MaTepuanbHbIN;

Mo BpeMeHHbIM NapamMmeTpam: ANUTENbHbIN;

Mo kpuTEPUIO PE3yNbTaTUBHOCTU: HEKOHCTPYKTUBHbIN.

4. O6beKT KoHdnNUKTa: maTepuansHble 6nara

5. NMpeameT KOH(NKUKTA: NOBbLILLEHNE B OIMKHOCTHU

6. MpuynHbI KOHNUKTA: 3aBUCTb U NOANAHKN AHacTacum

7. MeToAbl AMAarHOCTUKK: HabMNAEHNE, CUCTEMHO-CUTYaALMOHHLIN aHanm3
8. ®dyHKUMU KOHDNUKTa:

OecTtpykTuBHbIe: 1) HU3Kasa ahPEKTUBHOCTb JarnbHENLEro B3auMoaencTBuYS; 2) BblpakeHHoe
HeraTMBHOE CaMOYyBCTBUE Y4aCTHUKOB KOHDNUKTA; 3) pa3sar OTHOLUEHMWN

KoHcTpykTuBHBIE: 1) PYHKLMA pa3BuTus; 2) no3HaBaTenbHas yHKLMSA

9. OTanbl pa3BUTUA KOHdNUKTa:



1) MpeakoHNMKTHaA cuTyauus: 3asBrieHne ampekTopa o 6nuxanilem noBbILLEHUM HOBOK
COTPYAHMLbI, Y4TO SIBUNOCH YAApOM Mo camorntobuio AHactacum, paboTatoLler B hupmMe He nepBbii
rof, HO Tak 1 He NoMy4YuBLLEN NOBbILEHMS NO crnyxbe.

2) NHUnOeHT: nepBoe CTONIKHOBEHME CTOPOH NPOM30LLSIO, Koraa EkatepmHa obHapyxuna, 4to
AHacTacus cneumanbHo en BpeanT. Nocne Yyero npounsoLLno ccopa U kanoba, co CTOPOHbI
EkaTepuHbl oupekTopy Ha AHacTacuio.

3) Ockanaums: HaNPSPKEHHOCTb OTHOLLEHWIA, TO yCUnMBaeETCs, To cnagaeT. EkatepyHa To oTBeyaeT
Ha BbiNnaabl AHacTacum, To CTPEMUTCS YPEryNMpPOBaTh CIOXMBLLYHOCSA CUTYyaLMIo, HO AHacTacusl He
NPUHUMAaET NpeasoxXeHne.

4) 3aBepeHune: EkatepuHa npuberaeTt kK kKomnpomucey. MigeT K AnpeKkTopy ¢ npocbboin nepesectun
eé B Apyrou otgen

5) MNocCTKOHNUKTHAsA cUTyaLms: KOHUKT Obln OKOHYEH. EkaTeprHa He NONHOCTLI0
yoosneTBopeHa pesynbtatoM. OHa xoTena 6bl NoNny4YnTb NOBbLILEHNE, a B UTOre paboTaeT B
oTaene, rae noBbileHWe He NPeaBUANTCS, HO B TO XK€ CaMOe BPEMsi, OHa AOBOSIbHA TEM, YTO He
nepexuBaeT 1 He CPbIBAETCS Ha Cynpyre u3-3a Heygad Ha paboTe, ga u paboTy He noTepsna.

10. CtpaTerus noBeaeH1s B KOH(PNMKTE: KOHPPOHTaLUA, npucnocobneHe
11. OCHOBHbI€e CTpPeccopbl: HEMPUA3Hb MO OTHOLLEHUIO K EkaTepuHe
12. MeToAbl pa3pellueHUst KOH(PNMKTa:

1) ExaTepuHe Heobxoammo Obifo NOroBOpmuThb Ha Ha4YanbHOM aTane ¢ AHacTacuen n y3HaTtb Yero
OHa TakK He Xo4eT, YTobbl OHa nony4vmna 4OSMKHOCTL UK YToObl BoOGLe paboTana B areHTCTBe?
Mocne aToro HeobxoAMMO ObINO NEPEroBOpPUTL C ANPEKTOPOM, YTOOLI OH 06Cyann ¢ AHacTacmen
npobnemsl, KOTOpbIE HE AT €l NOKOS, PasbsCHUTL cUTyaumto. EkatepuHa notpeboBana
yBONbHEHMA AHacTacum, XoTa Heo6xoaMMo ObIfIo CMOKOMHO Pa3bsCHUTL CUTYaLMIO, 1 MONPOCUTb
OMpeKTopa NPUHATL Kakne-nnbo Mepbl AN yperynmpoBaHns KOHGIUKTHON CUTyaumm.

2) AHacTacum HyXHO 6bIno MHBIM CNOCOBOM AoKa3aTb CBOE NMPEBOCXOACTBO Hag HOBbIM
COTPYAHMKOM, B YeCTHOMN TpyaoBon 6opbbe. JInbo pacckasatb 0 TOM, YTO OHa AaBHO XoTena
Nnony4nTb 0CBOOOAMBLLYHOCA OOIMKHOCTL M pacckasaTb 0 npobnemax, n3-3a KoTopbiX 3TO He
npoucxoauso.

3) Anna gosxkHa obina NoroBopuTb ¢ 00enMMM y4acTHULAMM KOHQIUKTA. YKasaTb NPUYUHL, MO
KOTOPbIM OHa HE MOXET NOCTaBUTb AHACTaCMKIO Ha BbICLLYH AOMKHOCTb. A Takke ANPEKTOP AOIMKEH
OblN1 NPOAEMOHCTPUPOBATL CBOKO PELLUMNTENBHOCTL B AENCTBUSAX U cO34aTb GnaronpuaTHbIe YCNoBust
B konnekTuee. Ckopee BCEro pykoBOAMTENO HEOOX0AMMO ObINo nepepacnpenenvTsb pabdoyne cunbl,
nytem nepesoga AHactacum nnmn EkatepuHbl B gpyron otaen. A He XxaaTtb, Koraa KOHMAnKT
paspoccs n EkatepuHa cama npuwna K Hemy ¢ 3Toin npocboon.

4) Hu B Koem cry4ae He CTOUT nucaTb XKanobbl M JOHOCHI HAaYanbLCTBY Ha CBOWX KOMMer, Aaxe ecnu
OHM He npaBbl. Hy>XHO 4eTko cchopmynmpoBaTtb NpobremMy 1 NONPOCUTbL HavanbCTBO PELUNTL
CNOXMBLUYIOCS CUTYaLMIO, MPU 3TOM He TepsiTb camoobnagaHue u He NpeBpaLLaTb pas3roBop B
)KanocTnuBbIE NPUYUTAHUSE U UCTEPUKM.

14. MeponpuaTus no npodunakTtmke KOH(IMKTOB U CTPECCOB:
1) CoumanbHO-NCUXONOrMYECKU TPEHUHT (porneBas urpa u guckyccus);

2) Co3naHue 06bEKTUBHBIX YCIOBUI, NPENATCTBYOLMX BO3HUKHOBEHWIO U AECTPYKTUBHOMY
pPasBUTUIO NPEAKOHMIUKTHBIX CUTYaLNIA;

3) YcTpaHeHune coumanbHO-MCUXONOrmYeckmx NPUYNH KOHIMKTOB.

4) bnokupoBaHMe NUYHOCTHLIX MPUYNH BO3HMKHOBEHUS KOHMINKTOB.

KoHdonukTHasa cutyaumusa Ne5

1. YyacTtHukun koHdpnukTa: rpynna cocegen Ne1, rpynna cocegen Ne2



2. MecTo cobbitum: KK «dpyxba»

3. Bua koHdnukra:

Mo cyO6bekTHOMY COCTaBY: MEXIPYMNMOBOWA;
Mo HanNMuMIo ymbIcna: CTUXUNHBIN;

Mo HanpaBnEHHOCTU: TOPU3OHTASbHbIN;

Mo peanusaumn NOTpeBbHOCTEN, KOTOPbLIE MOCNYXXWUMW NPEANOCHISIKOA BO3HUKHOBEHWST KOHDIUKTA:
MaTepuanbHbIi;

Mo BpemeHHbIM NapameTpam: KpaTKOBPEMEHHbIN;

Mo kpuTepuio pesynbTaTUBHOCTU: KOHCTPYKTUBHBIW.

4. O6beKT KoHdnukTa: komdopT xutenen XK «dpyxba»
5. MpepmeT KOHNUKTA: cBOOGOAHOE MECTO BO3Ne AoMa

6. MpuynHbI KOHdNMKTA: HECOrNMAacoBaHHOCTbL B BbIbope cBO6OOHOIrO MecTa Bo3ne gomMa: noa
OEeTCKyto Nnowaaky nim napkoBKy

7. MeToabl AMArHOCTUKKU: HabngeHne, onpoc
8. PyHKUMM KOHNUKTa:

OecTtpykTuBHbIe: 1) HU3Kasa aPPEeKTUBHOCTb JarnbHENLEro B3auMoaencTBuYS; 2) BblpakeHHoe
HeraTVBHOE CaMO4YyBCTBME Y4aCTHUKOB KOHDNMKTa

KoHcTpykTuBHBIE: 1) PYHKLMA pa3BuTUS; 2) no3HaBaTenbHas yHKLMS
9. Otanbl pa3BUTUA KOH(UKTA:

1) MNMpeakoHNMKTHaa cuTyaums: B HeaBHO NOCTPOEHHOM >XUITOM KoMnsekce 6bino cBoboaHoe
MECTO BO ABOPE, KOTOPOE HY>KHO ObINO 3aHATbL MO0 NapKoBKOW, MO0 AETCKOW NIoLLaaKon

2) NHunaeHT: nepBoe CTONKHOBEHME CTOPOH NPOM30LLIO Ha cobpaHnK, Koraa coceam nbiTanmcb
peLmnTb, YTO OyaeT uenecoobpasHern NoCTPouTb (pacxoXaeHne MHEHWU)

3) Ockanaums: HanpaXXeHHoe OTHOLLeHne Mexay cocegdamMun, KoTopble noB3opuiin Ha C06paHVII/I

4) 3aBepLueHue: coceam NpMxoasT K KOMIPOMMCCY, YacTb ABOpa OTAaTb Mo NOCTPONKY AETCKOW
nroLaaKu1, orpaXkaeHHon 3a6opoM OT MaLUMH U YacTb NoA NapKOBKY

5) NoCTKOHNUKTHAS CUTYaLMS: KOHIUKT Oblf OKOHYEH, KaXaas U3 CTOPOH MOSTHOCTLIO
yOOBMNETBOpPEHa pe3yrbTaToM KOHMpmKTa

10. CtpaTerus noBeaeH1s B KOHPNUKTE: KOH(PPOHTALUSA, KOMIPOMUCC
11. OCHOBHbI€e CTpeccopbl: HEMOHMMaHWE No3uLMIA cocenen

12. MeToAbl pa3pelleHUst KOH(PMKTa:

- afeKBaTHbIN, CMNOKOWHbIA pasroBop;

- ronocoBaHuve;

- aprymMeHTMpoBaTb CBOU TpeboBaHUS B KOHMMUKTE;

- YMeTb CnyLlaTh OMNMOHEHTOB B KOH(IUKTE;

13. TexHonorum ynpasneHUs KOHIUKTOM:

Ne OTan KoHdnukTa CopaepxaHue ynpaBneHus




1 BO3HMKHOBEHME N pa3BUTUE KOHANNKTHON MporHo3npoBaHue (M3yyeHne

cuTyaumm 00BEKTUBHLIX U CYOBLEKTMBHBLIX YCIIOBUI U
(haKTOpOB B3aUMOAENCTBMA MeXay
yYaCTHUKaMM KOHQIMKTA; U3yvyeHune
NMHONBWAYaNbHO-NICUXOSTOMMYECKNX
0COBEHHOCTEN Y4aCTHUKOB KOHMNNKTA)

MpegynpexaeHne (Ha OCHOBE MOSTyYEHHON
NMHOpMaLUK O NPUYMHAX 3petoLLEero
HeXxenaTenbHOro KOHQIMKTa Ha aTane
NPOrHO3MpOoBaHUSA NpeanpuHMMaeTcs
aKTUBHasi AeATeNbHOCTb MO
HenTpanuaauun ENCTBMSA BCErO
KOMMneKkca eTEPMUHMPYIOLLNX ero
chakTopoB.)

2 Oco3HaHune KOHMIMKTHOM CUTyauun MpenynpexaeHve

3 | Hayano oTKpbITOro KOHIUKTHOIO PerynuposaHue

B3aUMOenNCcTBUS
| aTan. MNMpusHaHue peanbHOCTU KOHIIMKTa

KOHMNUKTYOLLMMUN CTOPOHAMM.

Il aTan. Jlermtnmmnaaumnsa koHdNmKTa, TO
€CTb OOCTMXKEHNE CornalleHns Mexay
KOHMNUKTYHOLUMUN CTOPOHAMM MO
NPU3HaHMIO N COBMIOAEHNIO
YCTaHOBIEHHbLIX HOPM W MpaBwu
KOHMDSIMKTHOrO B3aMOAENCTBUS.

Il aTan. MHcTuTyunanusaumsa KoHpnukra,
TO €CTb CO3aHMe COOTBETCTBYHOLLMX
opraHoB, pabouunx rpynmn no
perynmpoBaHnio KOHPIMKTHOrO
B3aMMOOENCTBUS.

4 Pas3BuTMe OTKpbITOro KOHGNMNKTa PerynunposaHune

5 PaspelueHne koHdnukTa PaspelleHne

[aHHbIN KOHNWKT yaanoch paspeLlmnTs B
NnosiIHon mepe.

14. MeponpuaTus no npodunakTmke KOH(IMKTOB U CTPECCOB: COLMarbHO-NCUXOIOrMYEeCKnin
TPEHWHT (ponesasi urpa u gUCKyccus)

KoHdnuktHas cutyaumus Ne10

1. YyacTHukM KoHdnukTa:

CybbekTbl: AHacTacusa (ydeHuua), MapuHa HukonaeBHa (KNacCHbIN pyKOBOAUTENb)
MocpeaHuk: AHa n Cangpa (ydeHuLbl knacca)

2. MecTo cobbITni: 0bLeobpasoBaTenbHas LWKona

3. Bup koHdnukra:

Mo cyGbEKTHOMY COCTaBY: MEXIMYHOCTHbIN;



Mo HanNMuMIO ymbIcna: CTUXUNHBIN;

Mo BpeMeHHbLIM NapamMeTpam: KpaTKOBPEMEHHbIN;

Mo HanpaBnEeHHOCTU: BEPTUKANBHbIN;

Mo kpuTeputo pe3ynbTaTUBHOCTU: A4ECTPYKTUBHBIN.

4. O6beKT KOHNMKTA: NOCTYMOK, HE YCTPOUBLLNI AHacTacuo
5. NMpepmeT KOHNMKTA: YaNHUK

6. NMpuyunHbI KOHbNUKTa: yNpeku B agpec yunTenbHULbI M3-3a TOrO, YTO OHa yHecna Nogapok
(4anHVK) Ha cBOW AeHb pOXAEeHUA AOMOW, a He OCTaBuna B Knacce

7. MeToAbl AMArHOCTUKKU: HabMNOAeHWe
8. dyHKUMU KOHDNUKTa:

HecTtpykTmBHbIe: 1) HU3Kasa 3hPEKTUBHOCTb AaNbHENLLIEro B3aUMOLENCTBUS; 2) yXyALWeHne
OTHOLLUEHWUIA;

KoHcTpykTMBHBIE: 1) PYHKLMA pa3BuTUS; 2) no3HaBaTenbHas yHKLMSA
9. OTanbl pa3BUTUA KOHdNUKTa:

1) MpeakoHbNMKTHaA cutyaumsi: AHacTacus 3amedaeT, 4YTo ydnTenbHuUa 3abpana nogapok
(4anHVK) JOMOW BMECTO TOro, YToObl OCTaBUTL €ro B Krnacce

2) NHumnpeHT: AHacTacusl NpuniogHo BbiCKasbiBaeT 3aMeyaHne yunternbHuue B 6ecnapaoHHON
dopme, Ha YTO yunTenbHMLLA OTBEYAET BO3BPATOM Nodapka

3) Ockanaums: BO3HMKAOT HAMNPSPKEHHbIE OTHOLLEHNE MEXAY YYMTENbHULIEN 1 BCEM KIacCoM,
yyuTernbHMLA NPOCUT Brpeab e HUYero 6orblue He 4apuTb, YTOObI He CriblluaTh NpaBuna
Mosib30BaHUs ee e NoJapKkom

4) 3aBepleHue: AHs 1 CaHapa NoaxoasT MOrOBOPUTL C YYUTENbHULEN U U3BUHUTLCS 3@ NOCTYMOK
OHOKITACCHWLIbI, YTOObI YYMTENbHULIA He AepXana obuabl Ha BCeX YY4EHMKOB Kracca

5) NoCTKOHNUKTHAS CUTyaums: yuMTenbHMLA Nogapok 0OpaTHO He NpUHANA, OTHOLLIEHUSA CO BCEM
KIflaccoMm Hanagunmncb, HO TOMbKO He ¢ AHacTacuen, C HeM y HUX COXPaHUUCL YUCTO bopmanbHbie
OTHOLLEHUS

10. CtpaTerusa noBegeHusi B KOH(NUKTe: KOHppOoHTaUMS
11. OcHOBHbIe CTpeccopbl: HEBOCNNTAHHOCTb, MPYOOCTb YY4EeHULbI

12. MeToabl pa3spelueHns KOH(UKTa: pa3rosop AHacTacum 1 KnaccHOro pykoBoauTens ¢
yyactnem megmartopa, gabbl BbIACHUTb MOTUBLI NOBEAEHNST AHAacTacumn n NPpUIATK K CornalleHunio

14. MeponpuaTus no npocdunakTmke KOH(NIUKTOB U CTPECCOB: NPOBEeAEHNE MEPONPUATUIA Ha
CMroYeHme KnaccHoro pykoBoamTens u knacca

Crunb «KonkypeHuus»: «4To0bl 1 oOeanI, Thl I0JKEH IPOUTPATh.
Crunsb «[Ipucnocobaenue»: «UToObI Thl BEIMTPA, 5 JOJKEH IPOUTPATH.

Crunp «Komnpomuce»: «4ToOBI Kbl U3 HAC YTO-TO BBIUTPAJ, K&XKIBIH U3 HAC IOJIKEH YTO-
TO IPOUTPATHY.

Crunb «CotpyaHudectBo»: «4ToObI BHIUTPAI 5, Thl TOKE JOHKEH BHIUTPATH.

Crunb «M30eranue»: «MHe Bce paBHO, BBIUTPAEIb Thl WIIM IPOUTPAEIIb, HO S 3HAIO0, YTO B 3TOM
y4acTHsi HE MPUHUMAIO».



Curyarus 1

K mupexTopy mikoibl oOpaTuiach MaMa JEBITHKIACCHUKA C TTPOCK00i MOMOYb YPETyJIUpPOBaTh
KOH(JIUKT MEXITY KJIACCHBIM PYKOBOJIUTENEM (OHA K€ YUYUTEIh HHOCTPAHHOTO SI3bIKA) U €€
CBIHOM. MaMa paccka3zaia, 4To IeIaror BCerja mpuaupanach K peOeHKY, TaKk KaK ChIH
YIIyOJIGHHO U3YYaeT C 7 JIET aHTJIMHCKHM SI3BIK, a B IIIKOJIE 00yYeHNE HHOCTPAHHOMY SI3BIKY
MPOXOIUT IO OOBIYHOM MporpamMme. COBCEM HETaBHO yUUTENb 00BSBUIIA, UTO MOCIIE YPOKOB
OyzeT mpoxoauTh Oecesia ¢ MHCIIEKTOPOM IICHTPA 3aHATOCTH, HO y MaJIbuYMKa B 3TO BpeMs OBbLITH
Ha3HAa4YeHBI COpEeBHOBaHUS 1O (yTO0Iy. OH 03BYUHII, UTO €My HYXKHO YUTH, HA YTO MEJaror
otBeTmia: «Hudero, mponyctunib!» JleBATUKIACCHUK BCTal U TOKUHYJ KJIACC CO CIIOBAMU: «A 5
BCe paBHO yiay!» Ha ciaenyroniuii 1eHp yuuTenp He yCTUIa MajdbuKKa Ha YpOK, cka3as: « bl
BU€pa MOKa3aJl CBOE€ OTHOILICHUE KO MHE, TETEPhH 5 TOKAXKY...»

1. [Tpoananmu3upylTe KOHPIUKTHYIO CUTYAIIHIO IO CJICIYIONIEMY allTOPUTMY:

- YUaCTHHMKH KOH(JIHMKTA,

- mpeaMeT KOH(IIUKTA,

- 00BEKT KOH(DIHNKTA,

- IPeAKOH(IINKTHAS CUTYyaLlUs,

- HHIUJICHT,

- BO3MOHbIE€ KOH()IMKTOTEHBI.

2. Onpenenute BO3MOXKHBIC ICUXOJIOTUYECKHE TPUYMHBI KOH(IMKTHON CUTYaINH.

3. Onpenenute U ONMULINTE CTPATETUH MOBEACHUS YYACTHUKOB B KOH(PJIMKTHOMN CUTYalUH.

4. Onenure 3pPEeKTUBHOCTH MOBEACHHS YYACTHUKOB KOH(IUKTA C TOUKHU 3PEHUS
KOHCTPYKTHUBHOTO pa3perieHust KOH(IUKTA.

5. Onpenenure BO3MOKHbBIE BAPHAHTHI KOHCTPYKTUBHOTO BbIX0/1a M3 KOH(DIMKTHON CUTYaIuu (C
MO3UIIMH YIUTEIIA).

Ortser:

1. - YaacTHUKY KOH(JIMKTA — yYAIIUNACS U YIUTEIIb HHOCTPAHHOTO SI3bIKA.

- IpeIMeT KOH(IIMKTA — YYCHUK HE MOXET OCTaThCsl Ha BCTPEUY C MHCIIEKTOPOM, a YUUTENb HE
JKeaeT OTIyCKaTh ero Ha GyToou.

- 00BEKT KOH(DINKTA — IepecedeHrne HHTEPECOB YUaCTHUKOB KOH(IUKTA

- IPeAKOH(IINKTHAS CUTYallUs — UTHOPUPOBAHKE IPOCHOBI YUUTENs, JEMOHCTPATUBHBIN YXO
yUeHHKA

- HHIIUJICHT — 3alpeT Ha MOCeIIeHHE YPOKOB aHTITHMICKOTO s3bIKa

- BO3MOYHbIE€ KOH(IMKTOTEHBI — CJIOBA YYaCTHUKOB KOH(DIIMKTA, KATETOPUYHOCTD,
HarlOMUHaHHUE.

2. Yuurens TpeOOBa OT OB3POCIICBIIETO YUEHUKA MOUYUHEHUS, HE YUUTHIBAsI €T0 BO3PACTHBIX
0COOEHHOCTEH, KOTOPBIi, UMes HOBOE MIPEJICTaBICHHE O ce0e, CTPEMUIICS 3aHSTh PaBHOE
MIOJIOKEHHE TI0 OTHOILICHUIO K B3pocibIM. [ToaToMy 0e3 MCHX0JI0rn4ecKoil TOTOBHOCTH YYUTENS
nepelT K HOBOMY THUITY B3aMMOOTHOIIEHUHN C B3POCICIOIIMMHU JE€THbMH HEBO3MOMXKHO
OJ1arornoyiyqHoe paspenieHne KoHGaukTa. THUIMaTopoM TakuX B3aMMOOTHOIICHUN JJOJKEH
ObITh yuuTenb. KoHGIMKT HEe JOMKeH MPUOOpeTaTh JMUYHOCTHBIN CMBICI, UHA4Y€ BO3ZHUKHET
JUTUTENIbHAS] HEMPUSI3Hb YUCHUKA K YUUTEII0, HAI0ITO HAPYLIUTCS UX B3aUMOJICHCTBHE.

3. B nanHOM KOHGIMKTE B MOBEJACHUH YYaCTHUKOB MTPOCIIEKMUBACTCS TaKasi CTpaTerust
MOBEJICHUS, KaK CONIEPHUYECTBO- HABSI3bIBAHUE JIPYT'OM CTOPOHE MPEANOYTUTEIHHOTO JUIs ce0st
pelIeHHUs, CTpaTerusi OTKPBHITON OOpbOBI, CTPEMIICHHE BCEMU CPEICTBAMU MOTYUYUTh MAaKCUMYM
HKEJIaeMOT0.



4. IloBenenue yyacTHUKOB KOH(puKTa Ob110 He3hhekTuBHBIM. Heobxomum yuét cratyca
(IOIDKHOCTHOTO TOJIOXKEHHS) IPYT ApyTa. Y YeHUK, 3aHUMAIONINH TIOAYMHEHHOE MTOJI0KEHHE,
JIOJKEH OCO3HABATh MPEAETIbl YCTYIOK, KOTOPBIE MOXKET ce0e MO3BOIUTh yUUTENb. CIUIIKOM
panuKanbHble TPEOOBaHMS CMOTYT CIIPOBOLMPOBATH YUUTENS HA BO3BPAT K KOH(MINKTHOMY
npoTuBoOOpcTBY. [Tonck 00X UM OJIU3KUX TI0 COJIEP>KAHUIO TOUEK COMPUKOCHOBEHUS B
IeJIsIX, HHTepecax yYacTHUKOB SIBJISETCS ABYCTOPOHHHUM MporeccoM. M yauTens n yaeHuK
JIOJDKHBI TPOAHATTM3UPOBATh CBOM LeNIX U UHTepechl. OHU JOKHBI COCPEJOTOUYUTHCS HA
MHTEpecax, a He Ha JIMYHOCTH ONIOHEHTa. Hy)KHO CMATYNTH HETaTHBHOE OTHOIICHHUE APYT K
Ipyry. BeisiBieHue npu3sHaHus COOCTBEHHBIX OIMIMOOK CHM)KAET HETaTUBHOE BOCTIPHUSATHE
y4dacTHHKaA. [loHMMaHIe HHTEPECOB IPYTOro PAaCHIMPUT MPEACTABICHHE 00 ONIOHEHTE, CeNacT
ero 0onee 00beKTUBHBIM. LlenecooOpazHo BBLAECTUTh KOHCTPYKTUBHOE HAYaJIO B IOBEICHUH U
HaMEpPEHMsIX Y9aCTHHKA. B KaXKI0OM ecTh YTO-TO MOJIOKHUTEIHFHOE, HA HETr0 HEOOXOIMMO
OTIEPETHCS MPU pa3perIeHNH KOH(INKTA.

5. BapraHnToM KOHCTPYKTUBHOTO BBIXOJIa M3 KOH(IIMKTA SIBJISIETCS COTPYTHUIECTBO —
KOHCTPYKTHUBHOE 00CYX/I€HHE TPOOIIEMbI, pACCMOTPEHUE APYroil CTOPOHBI HE KaK MPOTUBHUKA,
a KakK COIO3HMKa B roucke pemeHus. Eciu npobiema cropa He 0COOCHHO BajkHA, MOYKHO
YCTYNUTh. YUUTENb JODKEH 001a1aTh YMEHUEM OMPEeNIUTh, YTO OOIIEHNE CTAHOBUTCS
NPEeIKOH(IUKTHBIM U BEPHYTHCS U3 MPEIKOH(INKTHONW CUTYallUU K B3aUMOJICHCTBHIO.
[TonoxkurenbHas OlleHKa HEKOTOPBIX IEUCTBUI ONMIOHEHTa, TOTOBHOCTh UATH Ha COJMKEHUE
MO3UINH, 0OpaIieHne K TPEThei CTOPOHE, KOTOpasi aBTOPUTETHA JUISI YIaCTHUKA, KPUTHUHOE
OTHOILIEHHE K caMOMy cebe, ypaBHOBEIIEHHOE COOCTBEHHOE MIOBEIEHNE — YMEHbILIEHUE
HETAaTUBHBIX MO3ULIMI IPYTOl CTOPOHBI.



