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1.I(EJIV Y 3BAJJAYM OCBOEHMS JUCLUILINHBI

1.1. HeasiMu OCBOEHUSI JMCUUILUIMHBI SIBJISIETCS. PA3BUTHE CHOCOOHOCTH YIPABIATH
CBOMM BpEMEHEM, BBICTPAaWBaTh W PEATU30BHIBATH TPACKTOPUIO CaMOPA3BUTHS HA OCHOBE
NPUHIUIIOB 00pa30BaHuUs B TEUEHUE BCEH JKU3HU C MMOMOIIBIO OCBOCHHBIX METO/I0B Pa3peIIeHUs
KOH(JIUKTOB.

1.2. 3axaun ocBOeHUs TMCHUTIMHBI SIBJISIETCS:

- pa3BUTHE CIOCOOHOCTH YNpPaBISATh CBOMM BPEMEHEM Ha OCHOBE IPUHIIUIIOB
00pa30BaHus ¢ TOMOIIBIO OCBOCHHBIX METOIOB pa3perieHust KOH(IUKTOB;

- pa3BUTHE CIIOCOOHOCTH BBICTPAMBATh M PEATN3OBHIBATH TPACKTOPHUIO CaMOPA3BUTHS B
TEYEHHUE BCEH JKM3HHU C MIOMOIIBIO OCBOSHHBIX METOJIOB Pa3peIieHus] KOH(IMKTOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO
2.1. Yuebnas aucruruiiHa MeTonbl paspeiieHus KOH(JIUKTOB OTHOCHTCS K YacTH,
dbopMupyeMOil ydacTHUKaMU 00Opa30BaTEIbHBIX OTHOMICHHN (OOIIECYHHBEPCUTETCKUN JJICKTHUR)
Y OCBAaMBAETCs BO 2 CEMECTpE.
TpeboBanust K BXOAHBIM 3HAHUSM, YMEHUSM U OIBITY A€ATEIHHOCTH:
- CHocOo0EH OCYIIECTBIATh MOMCK, KPUTHUECKUN aHAlU3 M CHUHTE3 HWH(OpMaluu, NPUMEHSITh
CHUCTEMHBIN TIOJIXO0/1 JIsl pELICHUs TOCTAaBJICHHBIX 3a/1a4.

- TPaMOTHO, JIOTUYHO, apTyMEHTHPOBAHHO (POPMUPYET COOCTBEHHBIE CY)KIACHUS U OI[CHKH.

2.2. Jlns w3ydeHUs NaHHOW y4eOHOW JHMCUMUIUIMHBI HEOOXOIUMBI CICIYIONINE 3HAHUS,
YMEHUSI, HABBIKK, (OPMHUPYEMBbIC MPEIIICCTBYIONMMH YICOHBIMH JTUCIUILTUHAMU: VI JAHHOM
JUCITUTUIMHBI HEOOXOIMMBI 3HAHHMSI U3 00IIIero 00pa3oBaHMUs.

2.3. Tlocnenyromue y4eOHbIE AMCUUIUIMHBI U TPAKTUKHU, JUII KOTOPBIX HEOOXOIMMBI
3HaHMS, YMEHMS W HaBbIKM, (GOpMHUpYEMble JaHHON y4yeOHOM JUCHMIUIMHOW: JaHHAs
JTUCITUIIIMHA TIOMOKET OpPraHU30BaTh CBOM Y4YEeOHBIM MpollecC B paMKaxX JAMCHUIUIMH OOIIel u
poeCCHOHAIBHON HAIIPaBJICHHOCTH.

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYUEHUS IO JUCHUIIJIMHE

[Iporiecc ocBOEHHS TUCIUIUIMHBI HAMpaBiieH Ha (OPMUPOBAHKE DIIEMEHTOB CJIEIYIOIINX
komriereHmii B cooTBeTrcTBUM ¢ PI'OC BO u OIIOII BO mo panHOMYy HampaBiICHHIO
MOJITOTOBKHU (CTIEIMAaTbHOCTH):

a) yauBepcaibHbIX (YK): — VK-6

6) obmenpodeccronanpabx (OIIK): -

B) npodeccuonanbHbIx (I1K): -

Ta6auna 1- Jlekomno3nums pe3yabTaToB 00y4eHuUst

Kon Kon [Tnanupyemsble pe3ysbTaThl 00y4eHHs 110 TUCHUIUINHE
KOMIIETCHIINM | ¥ HAMMEHOBaHUE
;gf;iﬁiigfl ?1 3uats (1) Ymers (2) Bnanets (3)
KOMIETEHIIUU
YK-6 YK-6.1. JIMYHOCTHBIE BBICTPaUBaTh OLIEHKOI
Crniocoben OnenuBaer pecypcbl TPaeKTOPHH JUYHOCTHBIX
VIIPaBIISTH JMYHOCTHBIE yIpaBIeHUS caMOpa3BUTHS pecypcoB
CBOUM pecypchl U | BpeMEeHEM
BpPEMEHEM, YIIPaBISIET CBOUM
BBICTPaWBaTh U | BpEMEHEM ISt
peaNnn30BBIBATh | BEICTPAHUBAHUS
TPaeKTOPHUIO TPaeKTOPUH
CaMOpa3BUTHS | CAMOPA3BHUTHUS
Ha OCHOBE




Kon Kon [InanupyemMbie pe3yabTaThl 00yUYCeHHS 10 AUCITUTIIINHE
KOMIIETCHIIMM | ¥ HAUMEHOBaHUE
;gf:;}iggii 3Hathb (1) Ywmers (2) Bnanets (3)
KOMIIETCHIINU
IIPUHLIUIIOB YK-6.2. UHANBHAYalbHbIE | 3 deKkTuBHO OCHOBHBIMU
obpazoBanus B | DPpdexTuBHO JUYHOCTHBIE UCTIONB3YeT MPUHIIATIAMHA
TEUEHHE BCEH | UCMOJB3YeT BPEMs | CTPATETHH BpeMs M JApyrue | oOpa3oBaHuss |
KHU3HH. U JIpyTUE PECYpChl | CAaMOPa3BUTHS pecypcsl npu | caMoo0Opa3oBaHus
Opu  peaau3anuu peanu3aiu
TPAaEeKTOPUHU TPaeKTOPUHU
CaMOpa3BUTUS Ha CaMOPa3BUTHUSA

OCHOBC

MIPUHIIAIIOB
o0paszoBaHMs B
TEUCHHUE BCEM
KU3HHU.

4. CTPYKTYPA U COAEPKAHUE JUCTUITJIMHBI

OO6miast TpPyJI0EMKOCTh TUCHHUILIUHBI B COOTBETCTBUH C Y4€OHBIM IIJIAHOM COCTAaBIISIET 2
3aueTHbIC eMUHMIIBI (72 Jaca).
TpynoeMKOCTh OTAETBHBIX BHJIOB Y4eOHON pabOThI CTYyJICHTOB OYHON (OPMBI OOyUCHUS
npuBeneHa B Tabmuie 2.1.

Ta6auna 2.1. TpynoeMKocTh 0TACIbHBIX BHI0B Y4e0HOI padoThl o gopmam 00y4eHHs

Bun yuebHol 1 BHEYyueOHOM paboThI

JUIs1 O4HON (POPMBI 00YUEHHUSI

O0beMm JUCHUIIIIMHBI B 3a4CTHBIX CAMHHIAX 2

O0BeM OUCHUIUIMHEI B aKaJEMUYECKUX Yacax

72

KonrtakTHas paboTa 00ydaronmxcs ¢ nmpernoiaBaTenem
(Bcero), B TOM ymcie (4ac.):

36

- IPAKTUYCCKAA IMMOATOTOBKA (ean

MIPETYCMOTPEHA)

- 3aHATHA JICKIIUOHHOI'O THIIA, B TOM YUCJIC: -

- 3aHATHA
MpaKTHYECKHe, 1a0OpaTOPHBIE), B TOM YHCIIE:
- IpaKTU4ecKasi MOATr0TOBKa (€CiIH

CCMHUHApPCKOI0

MIPETYCMOTPEHA)

THUIIA

(ceMuHapsl,

- B XOJ€ IMOATOTOBKH U 3allIUTHI KprOBOﬁ pa6OTBIl -

2
- KOHCYJbTaus (MpeadK3aMeHaI[MOHHA) -

3
- IPOMCIKYTOYHAA aTTCCTAllUS 1O JUCIUITIINHC -

CamocrositenpHas pabora oOyJaronuxcs (4Jac.)

36

dopma IpoMeKyTOUHON aTTecTaluy 00y4yaroIerocs
(3auer/sK3ameH), cemectp (bl)

3a4yeT — 2 ceMecTp

CopepxaHue NUCLHUIUIMHBI, CTPYKTYPHUPOBAaHHOE

no TemaMm (pa3aenaM) C yKazaHUeM

OTBEICHHOTO Ha HHUX KOJHMYECTBA aKaJEMHYECKHX YacOB M BHIOB YYEOHBIX 3aHATHH WU
CaMOCTOSITENIbHOU Pa0OTHI, IS KaXX01 (hopMBbl 00yUEeHHS IPECTAaBICHO B TabauIe 2.2.




Tadauna 2.2- CTpyKTypa U cojiepKaHue THCHUILTHHbI

0151 OUHOU hopmbl 0OYUeHUA

KonraktHas paboTa, Jac. dopma
1 13 JIP TEKYIIETro
KOHTPOJIS
§ ycreBaeMocC
kp |cp,| § | ™ dopua
Pa3nen, Tema AUCHUTIIIMHBI - - B | | qac | © | mPOMERYTO
J |r1a | I3 | tu | JIP | 4. | gqq e THOH
TII1 T TII1 =~ | arTecraunuu
[no
cemecmpam
]
Tema 1. Konduukr kax - 4 4 8
MIPOTHUBOPEUHNE
Tema 2. Buabl KOHQJIMKTOB U - 8 8 16 | Cobeceoosa
KOH()JTMKTHBIC CUTYaIlUN Hue,
epynnogas
ouckKyccus
Tema 3. Jlunamuka KoH(MIMKTA - 8 8 | 16 | Cobeceoosa
Hue,
epynnosas
ouckyccus
Tema 4. Crioco0bl pa3pernieHus - 8 8 | 16 | Cobeceoosa
KOH(JIMKTOB Hue,
epynnosgas
ouckKyccus.
Konmponvn
as paboma
Tewma 5. [IpeBeHTUBHBII - 8 8 | 16 | Cobeceoosa
NPOIIECC pa3pemIeHHs Hue,
KOH()JIMKTHBIX CUTYaIHi epynnosas
ouckyccus,
Keticbl
KoncyabTanumn
KoHnTpoJb npoMe:xyTO4HOI 3auer
aTTecTanuu
HUTOI'O 3a cemecTp: - 36 36 | 72
HToro 3a Bech nepuos - 36 36 | 72

Tabauna 3 — MaTpuua cooTHeceHHsl pa3ae/ioB, TeM Y4eOHOH JUCHHMILIHHBI H (GopMHUpyeMBbIX

KOMIIeTeHITU I
Konx xommereHmn Oo0iiee
Pazgemn, Tema Komn-Bo A
KOJMYECTBO
JTUCUHUTLTAHBI (MOJTYJIs1) JacoB YK-6 o
KOMIIETEHIUHA

Tema 1. Kondmukr xax 8 + 1
MIPOTUBOPEYHE
Tema 2. Buabl KOHQIHKTOB U 16 + 1
KOH()JIUKTHBIC CUTYaITUU




Koz xomnereniumn Ob6mee
Paznen, tema Kon-Bo A 1 Hl
KOJINYECTBO
JTUCIUATITAHBI (MOTYJIS) yacoB | YK-6 .
KOMIIETCHIINH

Tema 3. Jlunamuika KOH(IUKTA 16 + 1
Tema 4. CiocoOsl pa3perieHus 16 + 1
KOH(JIMKTOB
Tewma 5. [IpeBeHTUBHBII
MPOLIECC pa3peIIeHUs 16 + 1
KOH()JIMKTHBIX CHTYaIHiA
NTOI'O 72

KpaTKOC CoaecpiKaHue Ka:KI0H TeMbl JUCHUILIMHbI

Tema 1. KondguiukT Kak npoTuBopeune
Bpems u meronsl paspemieHuss KoH(IMKTOB. I[IpuHImnbl oOpa3oBaHus M METOJbI
paspenieHnss KOHQIUKTOB. TpaeKTopusi CaMOpPa3BUTHUS W METOABI pa3pelieHus KOHQIHUKTOB.
KuzneHuslil nyTh U MeToabl paspemieHus KoH(aukToB. KoH(MIMKT Kak mnpoTuBOpeuue,
IIPOTUBOIEUCTBUE, IPOTUBOCTOSIHUE, CTOJKHOBEHUE, IPOTUBOOOPCTBO.

Tema 2. Buabl KOHQJIMKTOB U KOH(IMKTHbIE CHTYAIlUH

Tunel W Tpymmsl  METOAOB  paspelieHuss KOHQUIMKTOB. Buabsl  KOH(IMKTOB:
BHYTPWJINYHOCTHBIE, MEKJINYHOCTHBIE, JUYHOCTHO-TPYIIIOBBIE, MEKIPYIIIOBBIE.
JlecTpyKTUBHBIE U KOHCTPYKTHBHbIE KOH(JIUKTHI U UX (QYHKUUU. OCOOEHHOCTH KOH(IMKTHOM
cutyauuu. CMbICH, TPUYUHBI U TPEANOCHUIKM KOH(QIUKTOB. JlelicTBHE 3aKOHOB JHAJIEKTUKH B
OCBOCHMM HABBIKOB pa3pelIeHUss KOH(IIMKTOB: MCTOUHUK Pa3BUTHS, «MEXaHHU3M» Ppa3BHUTHS,
pe3ynbTatel pa3BuTus. McTuHHOE pa3BuTHE ecTh camopa3BuTue. CTpyKTypa KOH(IIMKTHBIX
CUTYyalui U €€ aHaJIn3.

Tema 3. /lunamMuka KOHQIHKTA
Hunamuka koHpaukTa U €€ stanbl. POpMbI 3aBepIICHUs KOHQIIMKTOB: pa3pelieHHe
KOH(JIMKTA; YperyJiupoBaHHE KOH(DIMKTA; 3aTyxaHHe KOH(IIMKTA; YCTpaHEHHE KOH(JIMKTA;
nepepactanne B Jpyroil KoH(uukT. Pe3ynpraThl 3aBepiieHus KOHGIUKTOB. HaBbiku
IPUMEHEHHS METOJI0B pa3pelieHHs] KOHQIUKTOB: YXO/ 0T KOH(IMKTA, MOoAaBIeHHE KOHDINKTA,
ynpaBjieHHe KOHPIUKTOM.

Tema 4. Cnioco0bI paspemieHust KOHPJINKTOB
[TpodunakTuyeckue CTpaTernyeckue CTPYKTYPHBIE METO/bl pa3pelieHusi KOH(IUKTOB.
TakTrdyeckne METObI pazpelieHus KOH(QIMKTOB: n30eraHue, MpUCIOCOOIEHNE, COPEBHOBAHUE,
KOMIIPOMHUCC, COTpyAHMYECTBO. KOMIIpOMHUCC M COTPYAHHYECTBO KaK I(PPEKTHUBHBIE METOIbI
paspemieHuss KoH@uukra. IlpaBunma paspemenus koHgaukra. CnocoObl  paspelieHus
KOHQMKTOB. CrocoObl OLEHKM pa3pelieHruss KOH(MJIMKTOB [0 MpaBUJaM: aHajiu3 IeJ,
pelieHus, IpobeMbl, JOBEpUE, CUMITATHSI.

Tema S. IIpeBeHTHBHBII Npouecc paspelieHHs] KOHPIUKTHBIX CHTY AUl
Haspiku pazpenienns KoHGIMKTOB. TUMIMYHBIE OMIMOKU MPU pa3pelieHur KOH(IUKTOB.
[TeperoBopHBIif Tpoliecc Kak crmocod paspemenus KoH(uukToB. IlpuMeHeHune MeTOIOB
pasperieHus: KOH(PIUKTOB B pa3HOOOPA3HBIX cepax U CUTYaIUSIX KU3HEICATEILHOCTH.

5. METOAUYECKUE YKA3AHMUA 110 TIPEITOJABAHUIO
N OCBOEHHIO JUCIIAITJIMHbI




5.1. Ykazanus AJs npenojgaBaresieii M0 OPraHM3alMd M NPOBEAEHUI0 Y4YeOHBIX
3aHATHHA 0 JUCIUILINHE
B xoz1e ocBoeHUs TUCIUTITMHBI JIAOOPATOPHBIC 3aHATHUS HE TTPETYCMOTPCHBI.

IIpenonaBaTens, Ha3HAUYEHHBIN Ul NPOBEACHUS 3aHATUH, 00s3aH 10 Hayaua y4eOHOro
nporecca MOATOTOBUTH Y4€OHO-METOAMYECKHE MaTepHaibl, HEOOXOAMMBIE IJsl MPOBEACHUS
JEKIHOHHBIX M CeMHMHAapcKuX 3aHATHH. K HuUM oTHocATcs: pabovas mporpamMma ydyeOHOM
JUCLUIUIMHBI WM MEXIUCUUIUIMHAPHOTO Kypca; METOJUYECKHE MaTepuaibl AJis MPOBEICHUs
CEeMMHAPCKUX (MPaKTUYECKUX U JIp.) 3aHITUH.

Pazpa®oTanHbIi KOMIUIEKT Y4e€OHO-METOAWYECKHX MAaTepHAlIOB NPEIOCTAaBISCTCS B
OyMa)KHOM U 3JIEKTPOHHOM BHJIE, 0OCYKAAETCsl U YTBEPKAAETCs Ha 3aceJaHuM Kadeapsl nepesn
HA4aJoM y4eOHOro roja.

IIpu pa3paboTke METOIUKU CEMHUHAPCKUX 3aHATHH BaXHOE MECTO 3aHMMaeT BOIPOC O
B3aMMOCBSI3 MEXIY CEMHHApOM H JIEKIHMEH, CEeMUHApOM M CaMOCTOSATENLHOW paboToi
CTYAEHTOB, O XapakTepe M croco0ax Takoi B3auMocBs3M. CeMUHap HE JOJDKEH IOBTOPSATH
JICKIMIO, ¥, BMECTE C TEM, €T0 PYKOBOAMTEIIO HEOOXOANMO COXPAHHUTh CBSA3b NPUHIUITAATBHBIX
II0JIO’KEHUH JIEKIIMM C COJIEPKaHUEM CEMUHAPCKOTO 3aHATHUS.

OOs3aTenbHBIM B Hayaje CEMHUHAPCKOTO 3aHATHS MPOBOIUTCS KOHTPOJIb 3HAHUH,
00s13aTeJIbHBIM IIPOBE/IEHUE TPOEKTHON pabOThl B KOMAH/IE.

B nponecce npakTHueckux (CEMUHAPCKUX) 3aHATUM, HapsAAy ¢ (GOpMUPOBAHUEM YMEHUMN
U HAaBBIKOB, 0000LIAIOTCS, CUCTEMATU3UPYIOTCS, KOHKPETU3UPYIOTCS TEOPETHUECKUE 3HAHMUA,
BbIpa0aThIBaE€TCs  CHOCOOHOCTh  HUCIOJB30BaTh TEOPETHMUECKWE 3HAHUS Ha IPAKTHUKE,
Pa3BUBAIOTCSI UHTEJUIEKTYaJIbHBIE YMEHUS.

Ha npaktuueckux (CeMUHApCKUX) 3aHATHAX MO JUCHMILIMHE MPUMEHSIOTCS CIEAYIONINE
(bopMbI pabOTHI:

1) ®poHTanbHas — BCe CTYEHTHI BBIMOJIHSIOT OJIHY U Ty ke padoTy;
2) I'pynnoBasi — oJiHa U Ta ke paboTa BBIMOJHAETCS TPYNIaMu U3 2-5 4eJIOBEK;
3) UnauBunyanbHas — KaX/Ibli CTYIEHT BBINOIHIET HHAUBUAYAIbHOE 3aJaHHeE.

CrpyKTypa NpaKTUYECKUX 3aHATHH 110 JUCLUIUIMHE B OCHOBHOM OJIMHAKOBA: BCTYIUICHHE
npenogaBarensi, paboTa CTYAEHTOB IO 3aJaHUsM IpenojaBareis, KoTopas Tpedyer
JIOTIOJTHUTEIBHBIX PAa3bsSCHEHUH, COOCTBEHHO IpakTHYecKas YacTh, BKJIIOYarolias pas3oop
KOHKPETHBIX CUTYallUH, pellieHue CUTYallMOHHBIX 3aJ1a4, TPEHUPOBOYHbBIE YIIPAXKHEHUS U T.JI.

B cTpykType NpakTHUeCKOro 3aHATHS TPAJAWLUOHHO BBIIEISIIOT CIEAYIOLIME ATallbl:
OpraHM3al[MOHHBIM 3Tan, KOHTPOJIb HMCXOJHOTO YPOBHS 3HAaHUU (0OCYXJE€HHE BOIIPOCOB,
BO3HUKIIHX Yy CTYIEHTOB IPU MOJArOTOBKE K 3aHATUIO; MCXOIHBIM KOHTPOJIb (TECTHI, OINpOC,
pOBEpKa MHUCHBMEHHBIX JOMAIlHUX 3aJaHuil H T.A.), KOPPEKUUs 3HAaHUU CTYIEHTOB),
oOyyaromuii stan (HMeJarorn4eckuil paccka3, WHCTPYKIMU 10 BBINOJIHEHUIO 3aJ[aHui),
camocrosiTeNibHas padoTa CTYAEHTOB Ha 3aHSATUH, KOHTPOJb KOHEYHOTO YPOBHSI YCBOCHHS
3HAHUH, 3aKJIFOUUTEIIBHBII 3Tall.

5.2. Yka3anus 11 00y4aOIMXCH M0 OCBOCHUIO THCHHUIINHBI

O6mmii 00BEM CaMOCTOATENbHONW pPAaOOTHI CTYAEHTOB MO AUCHUIUIHHE «MeToabl
paspemieHusi KOHQJIMKTOB)» COCTaBJIsIeT 72 yaca.

CamocrosiTenbHass pabota ocymiecTBisiercs B (OpMe TMOATOTOBKM K NPAKTUYECKUM
3aHATHUSIM M BBIIIOJHEHHUS MUCbMEHHBIX JOMAIIHUX 3aJaHuil 1o aucuumuimHe. Ilo xaxaoil Teme
OPEIYyCMOTPEHO  BBIIIOJHEHHE  OOJBIIOTO  KOJUYECTBA  Pa3HOOOpPA3HBIX  yINpaKHEHUH,
HalpaBJICHHBIX Ha 3aKPENJICHUE HAaBBIKOB IMPEAYNPEXIECHUS U KOHCTPYKTUBHOIO pa3pellieHus
KOH(JIMKTOB; JEHUCTBHAMU IO OCYIIECTBICHUIO MPOPECCUOHATBHON JEATENILHOCTH B
COOTBETCTBUH C TPeOOBaHUSAMH (hefepalbHBIX TOCYIapCTBEHHBIX 00pa30BaTEIbHBIX CTaHAAPTOB
BCEX ypOBHEH 00pa3oBaHUsI.

[Tpu HEoOXOMMMOCTH clelyeT o0paIaTbes 32 KOHCYIbTallMed K MPEnoaBaTeio.



Taoauua 4 -Coaepxxanue caMoCTOATEIbHOM Pad0oThI 00y4aAKOIIHXCS
0 04Ol hopmbl 0OyueHusn

BOHpOCBI, BBIHOCHUMBIC
Ha CaMOCTOATCIIbHOC N3YUCHUC

Komn-Bo
JacoB

®opma paboTh

Tewma 1. [Togxoms! k mpodieMe
cTpecca

8

ITpakTueckoe 3a/laHue.
[Tpoananu3upyiite MOHATHSA: KOH(IHKT,
KOH(IMKTOT€HHOCTb, KOH(UIMKTHAas
cutyanus. Kak cBsi3aHbl 3TU IOHATHA.
Kak xonuHaeT KOHQIMKT «OKUTEHCKas» U
Hay4Hasl [ICUXOJIOTU.

Tema 2. OcoOEHHOCTH, TIPUUHHBI,
nocneacTBus crpecca. CTpeccopsl

16

IIpakTuueckoe 3agaHue.

[lpuBeaute mpUMEpbl  KOH(DIMKTHBIX
CUTyallUd ¥ peaJbHbIX KOH(IUKTOB.
Ha3oBute npudmHBIL, 110 KOTOPBIM OHH
BO3HUKJIU

Tema 3. CTpeccoycTOHYHBOCTD

16

IIpakTHueckoe 3a1anue.

[Ipoiiaure TecThl Ha KOH(MIMKTHOCTH
Knoonoxa-®anskonerr , K.H. Tomaca
«OreHka crmocoOOB pearupoBaHus B
KoHumkTe»  Cpenaiite  BBIBOJIBI O
cOoOCTBEHHOU KOH(DIUKTHOCTH.

Tema 4. [IpueMbl caMOpEryJILUU B CTPECCE

16

IIpakTHueckoe 3a1anue.

IIpolinuTe TECT HA ONMpENEIEHUE YPOBHS
koH(paukTHOCTH (.M. Pamenuk).
[TonGepute JUIS celst IIPUEMBI
CaMOpEryJSIIMM B CUTyallud KOH(IMKTA
Y IIPEJCTABbTE B BUJIE IPE3CHTALIUN

Tewma 5. [IpodunakTika cTpeccoBbIX
COCTOSTHUM

16

I'pynnoBas auckyccusi, KEUchl
BeipaboTaiiTe COOCTBEHHYIO CTPaTEruio
pazpeiieHusi KOHQIUKTOB U MPEJICTaBbTE
B BHJIE NIPE3CHTALIUU

5.3. Buasl 1 ¢popMbI NMCbMEHHBIX padoT, NPe1yCMOTPEHHbIX IPH OCBOCHMHU IHCHUILINHBI,

BbIINIOJIHACMBIC oﬁyqalomnMncn CaMOCTOATC/IbHO

Jlnist BBIOJTHEHUST BCEX BUIOB MUCBMEHHBIX PA0OT MO TUCHMILIMHE HA 3aHATHAX M JIOMa
00yJaromuMcsi peKOMEH/IyeTCsl IMETh pabouyro TeTpalb. Bce MuChbMEHHBIE TOMANTHHUE 3a/1aHuUs
BBITIOJIHSIOTCS 110 Y4eOHUKAM, YKa3aHHBIM B II€peYHE OCHOBHOW U JIOMIOJHUTEIbHON JTUTEPATYPHI
JUTSL CAMOCTOSITENIbHON pabOoThl 00YYarOIIMXCS IO TUCIUTIINHE.

KypcoBoii npoekT (KypcoBasi padoTa) — He IPEAYCMOTPEH Y4eOHBIM IIAHOM.

Busl KOHTPOJIA IO JUCHUIIIINHE!

— TEeKyIIHHA KOHTPOJIb YCIIEBAEMOCTH — 3TO KOHTPOJIbHBIE OIPOCHI.
— TPOMEXYTOYHAsl aTTecTalus 00yJaroUIXcsi — KOHTPOJIbHAs TBOpUECKas padora.

— UTOTOBBIM KOHTPOJIb — 3a4ET BO 2-M CEMECTpE.

TpeOoBaHMsl K TBOPYECKHUM 32[IaHUSIM U MIPOEKTAM




TBopueckoe 3amaHME/MPOEKT MpeNnojaracT MPOBEPKY 3HAHMNA TO W3YYCHHOH TeMe.
TBopueckoe 3ajaHue/TPOEKT MO3BOJIIET COBEPIICHCTBOBATh YMEHUS CTYJCHTOB aHAIU3UPOBATh
HAY4YHYI0  JIUTEpaTypy;  YKpeIUIieT  Hay4YHble  OCHOBBI  COIHMAJIbHO-TIEAArOTHYeCcKuX
UCCJIEIOBaHMM; pa3BUBAE€T CIOCOOHOCTh CTYAEGHTOB K MNpodeccHOHANbHON pediekcuu,
aKTyaJIM3UPYyeT CTPEeMIICHHE K TMYHOCTHOMY U PO(PECCHOHATBHOMY POCTY.

Jljis mOATOTOBKM K TBOPYECKOMY 3a/JIaHUIO/TPOEKTY BHUMATEIbHO H3YyUHUTE MaTepHuall
JICKIMH, KOHCIIEKT CEMHHApPa, JOMOJIHUTEIbHYIO JUTEPATypy, BbIyunTe TepMUHBI n3 CroBaps 1o
naHHoi Teme. B xozme mpoBeneHus TBopueckoil paboTel BamM HEoOX0auMO aTh pa3BEpHYTOE
MUChMEHHOE COOCTBEHHOE MHEHUE TI0 33JJaHHOU IIpobiieMaTke, 00beMOM He OoJiee 2 CTpaHHII.

TBopueckoe 3amaHKe/TIPOEKT J0JDKHA OBITH BBIMOIHEHA B pemakTope Microsoft Word.
Heo6xoanMo BBIIOTHEHUE CIEAYIOMINX TApaMETPOB: OTCTYIIBI CIIPaBa, CleBa, CBEPXY, CHU3Y — 2
cm., mpudt — Times New Roman, 12. TBopueckas paboTa MpPUCHLIAETCS MPEMOAaBATEIIIO 10
AJIEKTPOHHOM MOYTE B COOTBETCTBHHM CO CPOKOM, YKa3aHHBIM B pabodeM IUIaHE CTY/CHTA.
TBopueckas paboTa, He BBIIIOJIHEHHAs! B CPOK, olleHHBaeTcs B 50 6amios.

TpeOoBaHNs K NPOBEAECHUIO KEHC - 3a1a4U
[IpobnemHoe  3amanme, B KOTOPOM  TpEJIaral0oT  OCMBICIUTH  PEATbHYIO
npo(hecCHOHANbHO-OPUEHTUPOBAHHYIO CHUTYaIlMI0, HEOOXOAMMYIO JJiS pElIeHUs JaHHON
pOo0OJIEMBI.
[IpoBenenue keiic - 3a1aun BKIIOYACT:
® O3HAKOMJICHHE C IPOOJIEMHOI CUTYyallUEel;
e 0O0BSCHEHHE aNITOPUTMA JEHCTBUI 1O BHITIOJIHEHUIO KEHC-3a/1a4u;
® [I0Ka3 aJIFOPUTMA JIEWCTBHI, B IIPOLIECCE KOTOPOro MPENoJaBaTelb JEMOHCTPUPYET KaK
MIPaBUJILHO BBIMOJHSATh Keiic-3a1auy;
e [OABEJCHUE UTOTOB BBIIOJHCHHS KEIC - 3aa4H.

IHoaroroBka Kk 3a4yery

3auer — sBJISETCS UTOroBOM (hOPMOM OIIEHMBAHUS 3HAHUN CTYyJIEHTa IO BCEMY KypCy
U3Yy4EHHON AMCLUUIUIMHBL 3a4eT NMPOBOAMUTCS B MUCBMEHHOH (opme, o4yHO. {15 MOATrOTOBKU K
3a4eTy TMOHAJOOMTCS MaTepual Kypca JEeKIUH, KOHCIEKThl MPAaKTUYECKUX 3aHSTHUH, CIOBaphb
TepMHHOB. [IpyM BBICOKOM YypOBHE NOJAIOTOBKHM K INPAKTUYECKUM 3aHATHSAM M COCTaBICHHH
KOHCIIEKTOB JIOTIOJIHUTENbHON JIUTEpaTyphl K KaXJI0i Teme, MOKHO H30eXaTh oOpalleHus K
JIOTIOJTHUTEIBHBIM MCTOYHMKAM 3HAaHUH. MITOroBast oleHKa Mo JUCHMIUIMHE OyAeT YYUTHIBATh
pe3yNbTaThl TBOPUECKUX pabOT, KOHTPOJIBHON pabOTHI.

6. OBPABOBATEJIBHBIE I UTH®OPMAIIMOHHBIE TEXHOJIOI'NA
6.1. O0pa3oBaTe/ibHbIE TEXHOJIOTUH
B X0€ OCBOCHHMA JUCHUINIIMHBI TIPHUMCHAIOTCSA O6p330BaTeJ'H)HBIe TEXHOJIOTHUH,
pa3BUBAOIINE y 00YUYaIONMIUXCSI HABBIKA KOMAHIHON pabOThl, MEKITUYHOCTHOW KOMMYHUKAIIUH,
NPUHATUSA PEIICHUA W JUIAEPCKUE KadecTBa: POJIEBBIE WIPBI, KPYIJbIM CTOJI, TBOPYECKHE
TPYNINOBBIE M UHIUBUyaJIbHbIC 3aJaHUs, IPOCKTHAS JESTEIbHOCTD.

Tabauna S — O0pa3oBarebHbIC TEXHOJIOIMH, UCIOJIb3yeMble NPH peaanu3aluu y4eOHbIX
3aHATHH

Pa3nen, rema ®dopma y4eOHOTro 3aHATUS
JACIIUTITUHBI Jlexkuust [IpakTuueckoe Jlaboparopnas
3aHsTHE, CEMUHAP pabota
Tema 1. Kondmuxr Kak He OpoHTaTBHBIN He
IIPOTUBOPEUNE IIPEYCMOTPEHO orpoc, IIPEyCMOTPEHO
BBITIOJTHEHHE
MPaKTUYECKHUX




3aJaHUuN
Tema 2. Buapl KOH(DIUKTOB U He Brimonnenune He
KOH(JIMKTHBIE CUTYallUU MIPEeyCMOTPEHO MPAKTUYECKUX MPEelyCMOTPEHO
3aJIaHui,
Tewma 3. lunamuka KOH(pIUKTA He Brinonnenue He
MPEAYCMOTPEHO MPaKTUYECKUX MPEAYCMOTPEHO
3aJaHUuN
Tema 4. CnocoObl pa3zpemieHus He Brimonnenue He
KOH(JIMKTOB MIPEelyCMOTPEHO MPAKTUYECKUX MIPEelyCMOTPEHO
3aJaHuH,
KOHTPOJIbHAS
pabota
Tema 5. [IpeBeHTHBHBIN TpoLIECC He Brinonnenue He
paspenieHus KOH(JIMKTHBIX | TIPETyCMOTPEHO MPaKTUYECKHUX MPEAYCMOTPEHO
CUTyaui 3a/laHui

6.2. UndopmanmoHHble TEXHOJOTHHI

- UCIIOJIb30BaHUE BO3MOXKHOCTEN MHTEepHEeTa B yueOHOM Ipolecce (UCIoJIb30BaHue
caifta mpenozgasarens (paccbulka 3aJlaHUM, MPEIOCTABICHUE BBIIIOJHEHHBIX paboT, OTBETHl HA
BOIPOCHI, 03HAKOMJICHUE yUYaITUXCs C OLIEHKAMH | T.11.))

- - HCHOJb30BAHUE HJIEKTPOHHBIX YYEOHUKOB M pa3IM4YHBIX CAaHTOB (Hampumep,
AJIEKTPOHHBIE OUOIMOTEKH, )KYPHAJIBI U T.J1.) KAK UCTOYHUK UH(POpMALIUU

- - UCTOJIb30BAHNE BO3MOXKHOCTEH 3JIEKTPOHHOM MOYTHI IPEnoiaBaTess

- - UCIOJIb30BaHUE CPEACTB MpPEJCTaBICHUs yueOHOH MHpopMaruu (3J1eKTPOHHBIX
y4eOHBIX MOCOOMH M NMPAaKTUKYMOB, IPUMEHEHHE HOBBIX TE€XHOJIOTHH JIi MPOBEACHUS OYHBIX
(TpaAMLIMOHHBIX) JIEKUUH U CEMUHAPOB C UCIOJIb30BaHUEM MPE3EHTALUHN U T.11.)
UCIIOJIb30BAHNE HHTEPAKTUBHBIX CPEICTB B3aMMOJCHCTBUS  yYaCTHUKOB
o0Opa3oBaTeNbHOr0 mporecca (TEXHOJOTHM TUCTAHIIMOHHOTO MM OTKPBITOrO OOYy4eHus B
r1106anbHOM cetu (BeO-koHpepeHnu, Gopymbl, y4eOHO-METOANUECKHE MaTeprabl U JIp.))

- - HCIOJIb30BaHUE WHTETPUPOBAHHBIX OOPa30BaTENbHBIX CpeJ, I/1e TJIaBHON
COCTABIISIOLIEH SIBJISIFOTCS HE TOJIBKO IPUMEHSEMBIE TEXHOJIOTUH, HO U COZIEp KAaTeIbHAas YacTh,
T.€. MTHPOPMAIIMOHHBIE PECYpPChl (IOCTYN K MHUPOBBIM HH(POPMAIMOHHBIM pecypcaM, Ha Oaze

KOTOPBIX CTPOUTCS Y4eOHBIN MPOLIECC);

- UCIIOJIb30BaHUE BUPTyaiabHOU oOyuatomieit cpensl (LMS Moodle «9nexkrponHoe
00pa3zoBaHue») WM HHBIX HHHOPMAITMOHHBIX CUCTEM, CEPBUCOB U MECCEH]IPKEPOB.

6.3. IIporpammHoe oGecneuenue,

6.3.1. IlporpammHoe o0ecnieueHune

coBpeMeHHble TMpodeccuoHAIbHbIE 0a3bl
U MH(OPMAIMOHHBbIE CIIPABOYHbIEC CHCTEMbI

JAHHBIX

HanmenoBanme mporpaMMHOTO 0OeCrieueHuUs

Haznauenue

Adobe Reader

[Iporpamma 11t mpocMOTpa IIEKTPOHHBIX
JIOKYMEHTOB

[Tnatdopma TUCTaHIIMOHHOTO O0yUYEHHUS
LMS Moodle

BuptyanbHas oOyuatomias cpesia

Microsoft Office 2013

[TakeT 0UCHBIX TpOrpamMM

OpenOffice

[TakeT oprCHBIX IPOTrpaMm

7-zip

ApxuBarop

Microsoft Windows 7 Professional

OnepalnrioHHasi cuctema

Kaspersky Endpoint Security

CpenicTBO aHTUBUPYCHOM 3aITUTHI

Mozilla FireFox

bpaysep




Google Chrome Bpaysep

Opera Bbpayzep

6.3.2. CoBpemMeHHble Mpo(deccHOHANIbHBbIE 0a3bl JAAHHBIX U HH(POPMALHOHHbIE
CIIPABOYHbIE CHCTEMbI

Haumenosanue COBPEMEHHDBIX npogbeccuouaﬂbezx oas aaHHle,
qubopMauuonnblx CNpaeoO4HblX cucmem

VYHuBepcaibHas CIPaBOYHO-MH()OPMAIIMOHHAS [TOJHOTEKCTOBasE 0a3a JIaHHBIX [EPUOIMYECKUX
uznannii 000 «MBUCy http://dlib.eastview.com Hms nonvzosamens: AstrGU Iaponw: AstrGU

DJEeKTPOHHBIE BEPCUM NEPUOIUYECKUX W3JIaHUH, pa3MeUIEHHbIE Ha caiTe HH(POPMALUOHHBIX
pecypcoB WwWw.polpred.com

OnekTpoHHbIN Katajgor Hayanoit 6ubmmortexku AI'Y Ha 6aze MARK SQL HITO «Mudopm-cuctem»
https://library.asu.edu.ru/catalog/

OnektpoHHbli KaTtanor «Hayunsie sxypHanst AI'Y» https://journal.asu.edu.ru/

KopriopaTuBHBIII ~ TPOEKT  ACCOIMAIMM  PETHOHANBHBIX  OMONMOTEYHBIX  KOHCOPLMYMOB
(APBUKOH) «MexperuonanbHas aHanutuueckas pocnuch crateit» (MAPC) — cBomnas 06asza
JAaHHBIX, COJAEprKalllasi MOJHYI0 aHAIUTUYeCKyto pocnuch 1800 Ha3BaHMI KypHAJIOB MO pa3HbIM
OoTpacisM 3HaHUW. YYAaCTHUKH TNPOEKTa MPEAOCTABISIOT APYr JAPYry OJIEKTPOHHBIE KOIMUHU
OTCKaHUPOBAHHBIX CTaTeid W3 KHUT, COOPHUKOB, JXypHAJIOB, COJEpXKAIIMXCS B (OHAAX HX
oubmuorek. http://mars.arbicon.ru

CnpaBounas npasoBas cuctema Koncynbrantllntoc.

ConepXHUTCSI  OTPOMHBIH ~ MAacCHB ~ CIIPABOYHOW  INPaBOBOM  HMH(OPMAIMH, POCCHICKOE
U PETHOHAIBHOE  3aKOHOJATEJbCTBO,  CYICOHYIHO  TNPAaKTHKY, (MHAHCOBBIC U KaJpPOBBIC
KOHCYJIBTAIlMH, KOHCYJIbTALMH JJIsI OIOPKETHBIX OpPraHM3ali, KOMMEHTapHH 3aKOHOAATEIBCTBA,
(OpMBI TOKYMEHTOB, MMPOSKTHl HOPMATHBHBIX MPABOBBIX aKTOB, MEXKIYHAPOIHbBIC MPABOBBIC AKTHI,
NpaBOBBIE aKThI, TEXHHYECKHE HOPMBI M ITpaBuiia. hitp://www.consultant.ru

7. ®OHJl OHEHOYHbIX CPEACTB AJIs1 MPOBEJEHUSA TEKYIIETI'O KOHTPOJIA
U IMPOMEXYTOYHOM ATTECTAIIMM IO JUCIHATIJIMHE

7.1. IlacnopT (poHIA2 OLIEHOYHBIX CPEICTB

[Tpu mpoBeneHUM TEKYIIEro KOHTPOJIS M MPOMEXYTOYHOW aTTECTAIlUH IO JTUCIHMILIMHE
«» mpoBepsieTcsi c¢(HOPMHUPOBAHHOCTh Y OOYYAIOIIMXCS KOMIICTEHIIMH, YKa3aHHBIX B pasjeine 3
HACTOSIIEH MporpaMMbl. DTamHOCTh (OPMUPOBAHMS JaHHBIX KOMIIETCHIIMH B Tpoliecce
OCBOCHHsSI 00pa30BaTEIbHOW MPOrPaMMBbl  OMPENENAETCS —IOCISIOBATEILHBIM  OCBOCHHUEM
JUCIUIUTMH W TPOXOXJICHUEM TPaKTUK, aB TMPOLECCe OCBOCHHUS JUCHUILUIUHBI —
MOCJICIOBATEIbHBIM  JIOCTHXKEHHEM PE3yJIbTaTOB OCBOCHHS COJEPKATENLHO CBS3aHHBIX MEXTY
co00i1 pa3enos, TeM.

Tabauna 6- CooTBercTBHE H3y4YaeMbIX Pa3/iesioB, Pe3yJbTATOB 00y4YeHHS] U OLCHOYHBIX
cpeiacTs

Kon
KOHTPO
Jpye

MOH

KonTponupyemslil paznien, Tema HaumeHoBaHue
KOMIICT

JTUCIUIUIAHBL (MOJTYJIS) J— OLIEHOYHOI'0 CPE/ICTBA
(xomrie
TeHLUN

)

Tema 1. Kondmuxr kak [ YK-6 | ®poHTanbHbIi orpoc, TEMATUYECKHE



http://asu.edu.ru/images/File/dogovor_IVIS1.pdf
http://asu.edu.ru/images/File/dogovor_IVIS1.pdf
http://dlib.eastview.com/
http://www.polpred.com/
https://library.asu.edu.ru/catalog/
https://journal.asu.edu.ru/
http://mars.arbicon.ru/
http://www.consultant.ru/

IPOTUBOpPEYUHE JTUCKYCCHH, TPAKTUUECKHE 3a/1aHus

Tema 2. Buasl koupaukroB u | YK-6 [ ®ponTanbhblii ompoc, [IPAKTUYECKUE

KOH()JTMKTHBIC CUTYaIlUN 3aJlaHus

Tema 3. JIunamuka KOHQIUKTA VYK-6 | ®poHTanbHBIN OMPOC, TPAKTUICCKHE
3aJlaHus

Tema 4. Cnocobsl paszpemenus | YK-6 | @poHTampHbI onpoc, KOHTPOJbHAsS padoTa,

KOH(JINKTOB IIpeseHTanuss OpUEMOB CaMOpPETYISIIMM B
CUTyalluu KOHQIHUKTA

Tema 5. IlpeBentuBHblii mnpouecc | YK-6 | @poHTanbHbIi orpoc, IIPE3EHTALUS

paszperieHus KOH(JIMKTHBIX cOOCTBEHHO CTpaTeruu paspeleHus

CUTyalun KOH(JINKTOB, KEHC.

7.2. Onucanue moxkasarejieil M1 KpUTepHeB OIEHUBAHUS KOMIIETEHUMH, ONMCAHUE ILIKAJI

OICHUBAaHUSA

Tadoauuna 7 - [loka3aTesin oneHUBAHUS Pe3y/1bTATOB 00y4eHHs B BUJe 3HAHUH

Hlkana Kputepuu onieHnBanus
OIICHUBAHHUS
JEMOHCTPHPYET TIyOOKOe 3HAaHME TEOPETHYECKOrO MarepHuaia, YMEHHE
5 00OCHOBAHHO M3J1araTh CBOM MBICJIU IO 00CYXJIa€MbIM BOIPOCaM, CIIOCOOHOCTh
«OTIIUYHO» | TOJIHO, TPAaBWJIBHO M apryMEHTHPOBAHHO OTBEYaTh HA BOIPOCHI, TPUBOIUTH
MIPUMEPBI
4 JEMOHCTPHPYET 3HAHWE TEOPETHYECKOT0 MaTephaia, €ro IOCIeA0BaTeIbHOES
«XOpOIION U3NIOKEHUE, CIOCOOHOCTh TPUBOIUTH MPHUMEPHI, JOMYCKAeT eIMHHYHBIC
OIMOKH, MCTIPABIIIEMBIE TIOCIIC 3aMeUaHMsl IPETI0aBaTels
3 JEMOHCTPHPYET  HEMOJHOe, (parMeHTapHOE  3HAaHHE  TEOPETHUYECKOIro
«yOBACTBODH MaTepuaia, TpeOyrolmee HaBOMSIIUX BOIPOCOB NPENojaBaTessi, IOMYCKaeT
TEILHON CYUIECTBEHHBIE OINMOKM B €ro HW3JI0KEHUHU, 3aTpPyIOHSETCS B MPUBEACHHUU
MIPUMEPOB M (POPMYITHPOBKE BHIBOJIOB
2 JIEMOHCTPHUPYET CYIIECTBEHHBIE MPOOEbl B 3HAHUU TEOPETUIECKOT0 MaTepHara,
«HEYIIOBIIETBO | HE CHOCOOEH €ro W3JO0XHTh W OTBETHUTh HA HABOJAIINE BOIPOCHI
PUTENBHO» | MPEnoJiaBaTelsi, He MOXKET MPUBECTH MPUMEPHI

Tab6anna 8- Iloka3zaTesn olleHUBAHMS Pe3yJIbTATOB 00y4eHHUsI B BUJe YMEHHUI W BJIaJIeHU I

[Mxana Kpurepun onennBanus
OLICHUBAHUs
JIEMOHCTPHUPYET CIIOCOOHOCTh MPUMEHSATh 3HAHHE TEOPETUUYECKOro Marepuana
5 IIPU  BBINIOJHEHUU 33JaHUM, IIOCJIEIOBATEIbHO M IPAaBWJIBHO BBIIIOJIHAET
«OTIUYHO» | 3a/laHUs], yMeeT OOOCHOBAHHO M3JIaraThb CBOM MBICIU M J€JIaTh HEOOXOIMMBbIE
BBIBOJIbI
JEMOHCTPHPYET CHOCOOHOCTh MPUMEHSATh 3HAHME TEOPETUYECKOro MaTepHuasa
4 IIPYU  BBINOJHEHWH 3a/IaHUM, IIOCIENOBATEIbHO MW TMPABWIBHO BBIITOJIHSIET
XOPOMOY 3ajaHus, yMeeT O0OOCHOBAaHHO H3J1araTb CBOM MBICIHM U JeNaTh HEOOXOAHWMBIE
BBIBOJIbI, JOIYCKAeT €AMHUYHbIE OLIMOKM, HCIpaBIIIEMble IOCIE 3aMEYaHus
IIpenoaaBareis
3 JEMOHCTPUPYET OTIEIbHBIC, HECHCTEMAaTU3UPOBAHHBIC HABBIKH, HCIIBITHIBACT

«YZOBJIETBOPU

3aTPYAHCHUA W JOMYCKACT OIIINOKHU IIpU BBINTOJIHCHUHN 3aI[aHI/II7I, BBITNIOJIHACT




TEIbHO» 3aJlaHue TIpU TMOJACKAa3Ke MpernojaBaress, 3aTpyaHsercs B (DOpMyIHpOBKe

BEIBOJIOB
2 HE CITOCOOCH MPaBUIILHO BBITIOJHUTD 3a/IaHHE
«HEYIOBJIETBO
PUTEITBHOY

7.3. KoHTpoOJibHbIE 33aJaHUSI U HMHbIe MaTepuajbl, He0OXOAHMBbIE ISl OLEHKH
pe3yJbTAaTOB 00y4eHH MO IMCUUILIUHE

Tema 1. KonaukT Kak npoTuBOpeuYne

Bomnpocs! 1151 00cy:Ka1eHust

1. ITonsiTre KOH(IMKTA, KOHPIUKTHOCTH, KOH(MIUKTHON CUTYaAIIH

2. KoHQuIMKT Kak MpOTHBOpEYHEe, MPOTHBOAECHCTBUE, MPOTHUBOCTOSHUE, CTOJIKHOBEHME,
IPOTHBOOOPCTBO

3. IlpuunHbBI BO3HUKHOBEHHUS U METO/Ibl pa3peIIeHus] KOH(IMKTOB.

4. TpaekTopHs CaMOpPa3BUTHSA M METOJbI pa3pemeHns KOHGIUKTOB. JKU3HEHHBIN ITyTh U
METO/bI pa3pelieHus KOH(QIIUKTOB.

Tema 2. Buabl KOHQJIMKTOB U KOH(JIMKTHbIE CUTYAllUH

Bonpocsl ai1st 00cy:KIeHUS

1.Twuriel ¥ rpyNIbl METOZOB pa3pelieHust KOHPIUKTOB.

2.Bunpl KOH(QIUKTOB: BHYTPHUIMYHOCTHBIE, MEKIUYHOCTHBIEC, JHUYHOCTHO-TPYIIIOBBIE,
MEXTPYITIOBBIE.

3.JlecTpyKTHUBHBIE M KOHCTPYKTHBHBbIE KOH(PIUKTHI W ux (yHKIuU. OcoOeHHOCTH
KOH()JIUKTHOM CUTYyaIUH.

4.C™mbIcH, MIPUYUHBI U TPEANOCHUIKH KOH(DIUKTOB. J[efiCTBHE 3aKOHOB IHANIEKTUKH B
OCBOCHMH HAaBBIKOB pPa3pelieHHs] KOH(DIUKTOB: MCTOYHHMK PA3BUTHS, «MEXAHU3M)» Pa3BUTHS,
pe3ynbTaThl pa3BUTHSL.

5.MctunHOE pa3BuUTHE €CTh camopa3BUTHE. CTpyKTypa KOH(IMKTHBIX CHUTyallud U €€
aHaJIu3.

Tema 3. lunamMuka KoHQIHKTA

Bonpocs! nu1s1 06cyxneHust

1. Jlunamuka KOH(IUKTA U €€ FTaIbI.

2.0opMbl  3aBepLICHUS KOH(MIMKTOB: paspelieHne KOH(IMKTA; YperyJlupoBaHUe
KOH(JIMKTA; 3aTyXaHHE KOH(IIMKTA; YyCTpaHeHHWEe KOHQIIMKTa, TIepepacTaHUE B JAPYrou
KOH(JIUKT.

3. Pe3ynbTatThl 3aBepiieHus] KOH(IUKTOB.

4. HaBbIKM TNpPUMEHEHHUS METOJIOB pa3pelieHuss KOH(MIMKTOB: yXOJ OT KOH(QIIMKTA,
noJiaBjieHNe KOH(INKTA, yIIpaBieHne KOHPIUKTOM.

Tema 4. Cnioco0b1 pa3pemieHnsi KOHGIUKTOB

Bonpocs! nu1s1 06cyxneHust
1.ITIpodunakTuueckure cTpaTerniuecKiue CTPYKTYPHBIE METOABI pa3perieHus] KOH(INKTOB.




2. Takrumueckue MeETOAbI pa3pelleHUss KOH(IUKTOB: un30eraHue, mnpucrnocolIeHue,
COpPEBHOBaHHME, KOMIIPOMHCC, COTpyIHHYecTBO. Kommpomucce © COTPYAHHYECTBO Kak
3 PEeKTUBHBIE METO/IbI Pa3peIIeHUs] KOH(IUKTA.

3.IIpaBuia paspemenus kKoHdaukTa. CriocoOsl paspenieHus KOH(PIUKTOB.

4.Crioco0bl OIIEHKH pa3pelieHuss KOH(IMKTOB MO MpaBUJIaM: aHAIM3 LENH, PEIICHHS,
npoOIeMbl, TOBEpUE, CHUMITATHS.

KonTposabnas padora
| BapuanT
1. OxapakrepusyiiTe BUIbl KOHPIUKTOB
2. Kakue npaBuiia pa3perieHust KOH(QIMKTOB BaM M3BECTHBI

Il BapuanT
1. OObscHUTE OHATHUS: KOH(DIUKT, KOHYIUMKTHOCTD, KOHPIUKTHAS cuTyarus. MoxeT 1
KOH(JIMKTHAs CUTYyalUsl He 3aKOHUUThCSI KOHGUKTOM? [Touemy?
2 OnumuTe B MpuEMepax KOH(MIMKT ,KaK Mporece

Tema S. IIpeBeHTHBHBII NpoLece paspelieHHs] KOH(PIUKTHBIX CHTY AUl

Bonpocs! 1u1s1 06cyxneHus

1.HaBbiku pa3zpenieHust KOHQIUKTOB.

2. TunuyHbple OMMOKY MPH pa3pelieHnH KOH(INKTOB.

3.I1leperoBopHslii mporiecc Kak cnocod paspemeHus KOH(IUKTOB.

4 IlpuMeHeHre METOJIOB pa3pelieHusi KOH(IMKTOB B pPa3HOOOpa3HbIX chepax u
CUTYaIUSX )KU3HEICATEIbHOCTH.

Keiicpr
Nel

K nupekropy 1mkombl obOpaTuiach Mama JIeBATHKIACCHMKAa € Mpocb0oi MOMOYb
YpEryIupoBaTh KOH(PIUKT MEXIY KIACCHBIM PYKOBOJIHUTENEM (OHA K€ YUUTENhb WHOCTPAHHOTO
A3bIKa) M €e ChIHOM. Mama pacckaszalia, 4To IeJaror Bcerja Nnpuaupainach K peOeHKy, Tak Kak
CBIH YTITyOJIEHHO M3YyYaeT C 7 JIET aHTJIMHCKUH S3BIK, a B IIKOJIE 00y4eHUEe HHOCTPAHHOMY SI3BIKY
IPOXOAUT MO 00bIYHOM mporpamme. CoBceM HENaBHO yUUTeNb OOBSBMIIA, YTO IOCIE YPOKOB
Oyzer mpoxoauTh Oecesia ¢ MHCIIEKTOPOM IIEHTpa 3aHATOCTH, HO y MaJbuHKa B 3TO BpeMs ObLTH
Ha3HauYeHbl COpeBHOBaHMs M0 (hyr6oay. OH 03BYUYMJI, YTO €My HY)KHO YHTH, Ha YTO MeIaror
orBetmia: «Hugero, mpomycTumis!» J{eBATHKIACCHUK BCTANl U TIOKWHYJ KJIACC CO CIOBAMH: «A s
BCe paBHO yiay!» Ha cinenyromuil 1eHp yuuTenb He MyCTHUJIa MalbyuKa Ha ypok, cka3za: «Tbl
BYEpa IMOKa3al CBOE OTHOIIIEHHE KO MHE, TETIEPh 5 TIOKAXY. ..)»

1. Ilpoananu3upyiite KOHYIUKTHYIO CUTYAlIHIO IO CIEAYIOLIEMY allTOPUTMY:

- YYaCTHUKH KOH(DIIUKTA,

- IpeaMeT KOH(IIMKTA,

- 00bEKT KOH(DIIUKTA,

- IPEIKOH(IIMKTHAS CUTYaIHs,

- MHIUJICHT,

- BO3MOJKHbIE KOH(DIUKTOT€HBI.

2. OnpenenuTe BO3MOXKHbBIE TICUXOJIOTHYECKUE TPUUUHBI KOH(IMKTHOW CUTYalUH.

3. Ompenenure ¥ ONUIIWTE CTPATETWU TIOBEIEHHUS YYAaCTHUKOB B KOH(QIMKTHOM
CUTYAIIHH.

4. Ouenute 3¢p(EKTUBHOCTH IMOBEICHHUS YYAaCTHUKOB KOH(JIMKTa C TOYKU 3PEHUS
KOHCTPYKTHUBHOTO Pa3pelIeHUs] KOH(IUKTA.

5. Omnpenenute BO3MOXHBIE BAapHAHThl KOHCTPYKTHBHOTO BBIXO/Ja M3 KOH(IMKTHOU
CUTYAINH (C MO3UIINHN YIUTEIS).



OrtBer:

1. - YyacTHUKM KOH(IMKTA — yYalUICs U yYUTEIb MHOCTPAHHOTO A3BIKA.

- IpeaMeT KOH(IMKTa — YYEHUK HE MOXKET OCTaThCsl Ha BCTPEUYy C HMHCIEKTOPOM, a
YUUTENb HE XKeaeT OTIycKaTh ero Ha ¢yToo.

- 00BEKT KOH(DIMKTA — IEPEeCceUeHNEe HHTEPECOB YYACTHUKOB KOH(INKTA

- NIPEIKOH(IMKTHAsI CUTYallUs] — UTHOPUPOBAHUE MPOCHObI YUUTENs, I€MOHCTPATUBHBIN
yXOJl yUCHHKA

- HHIMJIEHT — 3alpeT Ha MOCELEHHE YPOKOB aHIIMHCKOI0 SI3bIKa

- BO3MOXHBIC KOH(IIMKTOTEHBl — CJOBAa YYAaCTHHUKOB KOH(IUKTA, KaTETOPHUYHOCTH,
HallOMUHaHHUE.

2. Yuurenb TpeOOBaJd OT MOB3POCIEBINEr0 y4YCHHMKA IMOJAYMHEHUS, HE YUUTHIBAS €ro
BO3PACTHBIX OCOOEHHOCTEH, KOTOpBIN, UMEsI HOBOE IPEJCTABICHUE O ce0e, CTPEMMIICS 3aHATh
paBHOE TOJOKEHUE MO0 OTHOIIECHHIO K B3pocibIiM. [loaTomMy 6€3 MCHXO0JI0ruyeckol TOTOBHOCTH
yuuTeNs MepedTH K HOBOMY THUIY B3aUMOOTHOILEHHH C B3pOCICIOIUMMH JIETbMU HEBO3MOXKHO
Onaromoiy4Hoe paspemeHue KoHQuuKTa. VHUIHATOPOM TakWX B3aWMOOTHOMICHUH OJKEH
ObITh yuuTenb. KOHGIUKT He AO0KeH NmpuoOpeTaTh JUYHOCTHBIA CMBICI, WHA4Y€ BO3HUKHET
JUTMTENIbHAS HEMIPHUSA3HD YUCHHUKA K YUUTEII0, HAJIOJITO HAPYIIMTCS MX B3aUMOJICHCTBHE.

3. B n1aHHOM KOH(JMKTE B MOBEACHUU YYAaCTHHKOB IPOCIEKHUBAETCS Takas CTpaTerus
MOBEJICHHS, KaK CONIEPHHYECTBO- HABS3bIBAHUE JPYTOM CTOPOHE MPEANOUYTHTEIHHOTO AJsi cels
peLIeHUs], CTpaTerusi OTKPBITOW OOPHOBI, CTPEMIIEHHE BCEMU CPEACTBAMHU IMOJYYUTh MAaKCUMYyM
KEJIaeMoro.

4. TToBenenue ydyacTHUKOB KoH(uKTa 66110 HedhhekTruBHBIM. HeoOxoaum y4€r cratyca
(TOIDKHOCTHOTO TOJIOKEHHS) APYr Ipyra. YUEeHHK, 3aHUMAIOLINA TOJYMHEHHOE MOJOXKEHHE,
JIOJDKEH OCO3HaBaTh IpENeNbl YCTYIOK, KOTOpble MOXET cebe MO3BOJUTh y4uuTenb. CIMIIKOM
panuKaabHBIE TPEOOBaHMSI CMOTYT CIIPOBOIIMPOBATH YUMTENs HAa BO3BpPAT K KOH(DIUKTHOMY
npotuBoOopcTBy. Ilonck oOmuMx MaM OGIM3KHX MO COAEPKAHUIO TOYEK CONPHKOCHOBEHHUS B
[EeNsAX, WHTepEecax YYaCTHHKOB SIBISIETCS JBYCTOPOHHHM IporieccoM. M ydurtenb, W Y4EHHUK
JIOJDKHBI TIPOAHAIM3UPOBAaTh CBOM LM M HMHTepechbl. OHHU JIOJDKHBI COCPEIOTOUUTHCS Ha
MHTEpecax, a He Ha JIMYHOCTH OMIOHEeHTa. Hy)XHO CMSTYWTh HETaTMBHOE OTHOIIEHHE APYT K
Ipyry. BblsBieHne npu3HaHUS COOCTBEHHBIX OHIMOOK CHMYKaeT HEraTUBHOE BOCIPHUITHE
ydacTHHKA. [[OHMMaHNe WHTEPECOB JIPYrOro PacIIUpUT MPECTaBIeHHE 00 OMIOHEHTE, CAeTaeT
ero 6onee 00beKTUBHBIM. LlenecooOpa3HO BBIETUTH KOHCTPYKTHMBHOE HAyalo B MOBEICHUU U
HAMEPEHHUAX YYaCTHHKA. B KaXJI0M eCThb 4YTO-TO MOJOXKHUTEIHHOE, Ha HEro HEeoO0XOIUMO
OIEPEeThCs MPU pa3perieHNH KOHIINKTA.

5. BapuaHTOM KOHCTPYKTHBHOTO BBIXOJa M3 KOH(IIMKTA SBISETCS COTPYIHHYECTBO —
KOHCTPYKTUBHOE 00CY:XJIeHHE MPoOIeMbl, pACCMOTPEHHUE APYroi CTOPOHBI HE KaK MPOTHBHUKA,
a KaK COIO3HMKAa B TOHCKe pemreHus. Eciam mpoOmema cnopa He OCOOEHHO BayKHA, MOXKHO
YCTYNUTh. YUHUTEdb JODKEH 0071aJaTh YMEHHMEM OIpeleNiuTh, YTO OOILIECHHE CTaHOBHUTCS
NPEIKOH(DIMKTHBIM M BEPHYTHCS W3 MPEIKOH(PIUKTHOW CHUTYyallMd K B3aUMOJICHCTBUIO.
[TonoxurenbHas OIEHKAa HEKOTOPBIX JEHCTBHI ONIMOHEHTa, TOTOBHOCTh WATH Ha COJMMKEHUE
MO3HIINH, OOpalieHne K TPeThe CTOPOHE, KOTOpas aBTOPHTETHA U YYaCTHHKA, KPUTHIHOE
OTHOILIEHHE K caMoMy ce0e, YpaBHOBEUICHHOE COOCTBEHHOE IIOBEIEHHE — YMEHbIICHHE
HEraTUBHBIX MMO3UIMI IPYroil CTOPOHBI

Ne2

Boi-craxkep. Bac HaHsuiim B KOMIAHWIO M MPHUCTABWIM K OIBITHOMY COTPYIHHUKY.
OnBITHBII COTPYIHUK BHUOUT Bac M TroBopuT: "Jlemall 4yTo Xodelb, IVIABHOE KO MHE HeE
npucrasai!"

Haunewm c ananu3sa cutyanuu:

1. Eciiu mocMoTpeTh Ha SMOLMOHAIBHBIN OKpac (pasbl, TO BHJIHA Cpa3y: 3J0CTh, THEB,
pasapaxxeHue.



2. UTo MOXET BbI3BATh TAKOW OTKJIUK:

BapHaHT a: MEHTOP MeperpykeH ceiiuac u HeyJauHo o g00pall BEIpaKeHHe

BapuaHT 0: MEHTOP B MPUHIIMUIIE HE XOUET C HaMH paboTaTh.

3. Hamra 3ajmavya cHavyasia BBISICHUTB, a KAKOW Y HAaC M3 3TUX BapUaHTOB BepHBIA. (MOXXHO
psMO CIIPOCUTh). Ho MOKHO yOUTH 3aiiIIeB OTHUM MaXOM.

4. Tlepen TeM Kak CKaXy Kak Mbl OJHUM BOIPOCOM [IBUTaeM pelIeHHEe KOH(IUKTa
JaIIbIIIe, TO €Ie BaKHO MOHATH, YTO HAC YCTPOHT KaK PEelICHHE B 000UX BapHaHTaX:

BapHAaHT a: HA3HAYUTh YETKOE BpeMs, KOTJIa MOYKHO MOJONTH C BOIIPOCOM

BapuaHT O: HAMTH APYroro MEHTOpa, KeIaTeIbHO HE UCIIOPTHB OTHOIICHUS C TEKYIIHM.

5. Jlocturaem Bcero 3TOro Mbl IMPOCTOM OTPaOOTKOW 3MOIMH, Yepe3 e¢ HazbiBaHue: Sl
BaM Mema?".

6. Uem 310 myuiie apyrux orpaboTok? Bo-nepBbIX, MbI 10 CYTH SIBHO CBSI3bIBacM ceOsl U
NpUYHHY, I0YeMy Hac mocianu. Jto Oyner TouHee. Bo-BTOphIX, Kak oTBeT "ma", Tak U OTBET
"HeT" MO3BOJISAIOT HaM JIETKO MPOJIOJKUTH IUAJIOT U CIIOKOMHO BBISICHUTh, B KAKOM CUTYallMd MBI
OKa3aJIUCh.

7. Ecnu ¢ BapuanTOoM "HeT" BCEe MOHSTHO, HAIll HEJIOYMEBAIOIIMN B3IJIAL CKOpPEe BCETO
3aCTaBUT MEHTOpPA XOTh HEMHOI'O OOBACHUTH YTO IMPOUCXOAMT, & €CIIU HET, TO COOCTBEHHO MBI
MMEEM IPaBO CIPOCUTH, & UTO TOTJa MEIIAeT, U KaKk MHE y Bac yuuTbcsa. To ¢ Bapuantom "ma".
Tyt Bce Becenee

8. Ilocne BapuanTa oTBeTa "na", BHE3aIIHO BAPUAHT C 3aMEHOW MEHTOpa Ha JIPYTrOro yxe
Joru4eH u 0oJiee TOro C Hallel CTOpOHBI sABJsETCS 3a00TON O uyBcTBax Jpyroro. Ilpu stom
Ba)XHO 3a/1aTh UMEHHO BOIIPOC, TaK KaK YeJIOBEK HAIPOTHB HAC — BCE €Il€ Halll MEHTOp, U Y HAC
HET CMBbICJIa HapyIIaTh COLMAIbHYIO POJIb.

9. Cama ¢paza cnenyromas "CTOUT U MHE TOTr[a OOpaTUThCA K HallleMy PYKOBOJCTBY,
yTOOBI MHE Ha3HAYWIM HOBOTO MeHTOpa?". — MBI 3aaeM BOIPOC, TIPU 3TOM OH a0COJIFOTHO
JIOTUYEH, TaK KaK Mbl MENIaeMcsi, U MpU 3TOM MONAJAeT B 3MOLMOHAIBHBIMN OTKIMK. WU mpu
BapHaHTe A — MEHTOpP YTOUHUT, YTO HET HE CTOUT, IOTOMY YTO OH B aBpaJie TOJIbKO ceidac (To
€CThb JaXXe €CIIM Mbl MEIIaeM, Halll CIEAYIOIINUM BOIIPOC BCE €II€ 1aeT BO3MOKHOCTh COXPAHUTh U
MEHTOpa U OTHOILEHUS, €CIM Mbl OLIMOJIUCH B CBOEHM OllEHKE cuTyauuu). A B BapuaHte b —
4yTOOBI MEHTOp HE TOBOpMJ, 3Ta MpobieMa B JIIOOOM ciydae JOBOJUTCS 0 TOTO, YTOOBI
MOMEHSITh MEHTOpPA Ha HOBOT'O, HE YXY/IINB OTHOIIEHHUS C OBIBIIUM MEHTOPOM.

To ectp uroro: Kondpnukraas ¢paza or mentopa — "SI Bam memar?" — "Jla" —
"CTOUT 11 MHE 00paTUTHCS, K PYKOBOJICTBY, YTOOBI MHE HA3HAYMJIM HOBOT'O MEHTOpa"

Ynpaxaenue «Opranuzanus neperopopos (oCpeIHNYecTBO)». TpeHupoBKa Oprann3anuu
NeperoBopoB

CryneHTsl paboTaloOT B TpOMKax (71Be CTOPOHBI + MOCPETHUK). 3a7aya MOCPETHUKA - KaK
MOKHO 0o0Jjiee TOYHO MOHATH IMPEAMET pa3HOIJachil CTOPOH U Ha 3TOM OCHOBE COCTABHUTH
MIOBECTKY TMeperoBopoB. /I 3TOro MNOCPETHUK HPOMHTEPBBIOMPYET CTOPOHBI, COOIOAs
MIPaBWJIO PABHOIO OTHOLIEHUS K OOOMM y4YacTHHMKaM cropa. Takoe MHTEpPBBIO MPOBOJIUTCS C
o0enmu cropoHamu. Eciu cTopoHa He XO4yeT OTBeuaTh Ha KaKoH-IMOO BOMPOC, MOXKHO 331aTh
€ro Mo3xe, U3MEHUB (POPMYIUPOBKY UM MPOCTO 3a(PUKCUPOBAB OTKA3.

ITocne Toro kak MocpeAHUKH coOpaiu MaTepual, OHU JOJKHBI COCTaBUTh MOBECTKY, B
KOTOPYIO 00s3aTEJIbHO JIOJDKHBI BOWTH TPEAJIOKEHUS CTOpPOH. V3 moBecTKH KenaTelbHO
UCKJTIOUUTH MYHKTHI WIH (POPMYIUPOBKU MPOTHUBOIOIOKHOTO Xapakrepa. CieaylonuM marom
CTOpPOHaM Mpe/UIaraeTcsi MPOeKT IOBECTKH, M HX MpPOCAT CAeldaTh CBOM 3aMeyaHus U
npeUIoKeHus K npoekty. Ilocie aToro mosectka yreepxaaeTcs 00€MMH CTOPOHAMH.

ITocne Toro xak moBecTKa COCTaBJIEHA, IOCPETHUKY JKEIaTelbHO OpraHU30BaTh padouee
IIPOCTPAHCTBO Ul IIEPErOBOPOB, MPU 3TOM €MY CIEAYET MOCTAPAThCS PACIIONOKHUTHCSI MEXIY



CTOPOHAMH Ha PaBHOM OT HUX pacCTOsHUU. [loCpemHUK MPUBETCTBYET CTOPOHBI, OTJAlllaeT
MOBECTKY U TpeJIaraeT CTOPOHAM MPUHSATH PEIICHHS MO0 KAXKIOMY ITYHKTY ITOBECTKH.

3amaun NOCPEIHHUKA B XOI€ IEPETOBOPOB:

- HHTEPIPETUPOBATh BBICKA3bIBAHUS CTOPOH JIPYT VIS JPYyra, HO TOJBKO B CIydae €CIH
MIEPETOBOPHI 3aXO0IAT B TYITHUK U CTOPOHBI HEBEPHO HHTEPIIPETUPYIOT MPEITIOKEHUS APYT IPYTa;

- CJITUTH 32 PETJIAMEHTOM, €CJId OH OTOBOPEH;

- CJIETUTH 3a COOJIOICHUEM IIPAaBUII OOLICHHUS.

[Tocne Toro Kak TPOWKH MPOBEJH MEPETOBOPHI, TOCPESTHUKU COOOIIAIOT O TOM, K KAKOMY
COTJIANICHUIO TIPHIIUTH CTOPOHBI, KAKHE OMMOKMA OBUTH JIOMYIICHB CTOPOHAMHU B TIEPErOBOPHOM
nporecce. CTOPOHBI TOBOPSAT O TOM, KaKO€ BIIEYATIICHUE HA HUX MPOU3Belia paboTa MOoCpeTHUKA,
Kakue omuOKy OHM 3aMeTiid. OMUOKN U BIIeUaTIICHUs 00CYKIAl0TCS B TPYIIIE, MPEAIararoTCst
BapHUaHThl YCTPAHCHHS OIIUOOK.

3ajilaHue: OTYeT CTOPOH, YYacTBYIOIIHUX B TIEPEroBOpax, O MPOIYKTHBHOCTH pPabOTHI
MIOCPETHUKA M MeIMaTopa 00 0COOCHHOCTSIX U TPYTHOCTSIX CBOCH PaOOTHI.

Bonpocer HHTEPBBIO JJIsT TOCPETHUKA

[Ipenmer nnTepBhi0  |Bompockl

CyObexkTuBHast Kaxk Brl BunuTe cnoxxkusiryrocs curyanuio? B yem coctout, Ha Bam
KapTHUHA CUTyallUuH B3I, cutyauus? Uro Okl Bel Beiaeniin 0oco0o u3 cioXxuBLIecs
cutyanuu? Kak, no Bamiemy MHEHHUIO, BUUT CUTYAlIMIO JIpyrasi CTOpoHa?
[Ipenmer B uem, o Bamemy mHenuto, npeamet pasHoriacuii? Ha uro, kak Bam
IIEPErOBOPOB KaykeTcs, Bbl 00a nputaszaere? Kak MOKHO onpeaenuThb peIMeT Ballero

criopa HauOosiee TouHo? Kakoro MHeHUs Ha ceil cUeT NpUAEP KUBACTCS
Jpyras cTopoHa, Kak Bel tymaere?

YyacTHUKHT Kto eme, no Bamemy MHeHHUIO, TO>KEH ydacTBOBaTh B neperosopax? Ha
KOro ere, kpome Bac, moBnustor pe3ynbTarsl neperobopos? Kro emie,
KpoMe Bac, 3auHTepecoBaH B nieperopopax? Kak Bel nymaere, kto eme
y4acTBYyeT (MOKET y4acTBOBATh) C APYTOil CTOPOHBI?

WuTepecsl Uro Bac B 3T0i1 cutyaruu aerictButenbHo 3a00tut? Yto Bac 6eciokout
6onbire Bcero? Kakue y Bac ecTh onaceHust OTHOCUTENBHO
pe3yabpTatuBHOCTH TIeperoBopoB? Kak Ber mymaere, uro GoJbime Bcero
6ecriokouT Jipyryto cropony? Kak Bel gymaere, uto 1eiicTBUTENBHO
3a00TUT APYTYIO CTOPOHY?

Hemn KaxkoB xemnaemsiii pe3ynbTat 1is Bac? Kak Brl 1ymaete, uero B KOHEUHOM
urore nobmBaetcs Apyras ctopoHa? C KakuM pe3ysibTaTOM
B3aUMO/EICTBUS BBl TOTOBBI CMUPHUTHCS?

[Ipensioxenus k UYro 6561 Bel pennokuian Kak BOMPOCH TOBECTKH Ha MPECTOSIINE
MIOBECTKE IEpPETOBOPHI?

Kax Bbl gymaere, yTo npeuioxkuT Apyras CTOpoHa?

®opMa OlleHKH JAeCTBUH MOCPeHUKA (JJI51 CTOPOHbBI, yYACTBYIOIIEH B IeperoBopax)

Bamm
dUO

KTo xpome Bac yuacTBoBain B neperoBopax, ux poJu:
Jpyrasi CTOpOHa— , MOCPEAHUK—
Ouenute nericteuss MEJIMATOPA B xoze BefieHUsI IEPETOBOPOB.

1. Hackonbko ueTko MeauaTop MOHAJ NpeaMeT reperoBopos? OneHure.
1 2 3 4 5 6




2. Hackonbko mocpegHuK MoHsI HHTEpeChl CTOpoH? OneHuTe.

1 2 3 4 5 6

3. Kakyro TexHUKY ciylIaHus UCIIO0JIb30BaJl IOCPEIHUK?

. Hepe(]IeKTUBHOE CITyIIaHue

. AIMITATUYECKOE CITYIIaHUE

. AKTHUBHOE CITyIlIaHuE

4. Kakne KoMMyHHKaTHBHBIE TPUEMBI UCIIOIB30BAJ IIOCPEAHHUK P BBHICIYIINBAHUH
CTOPOH?

. nepedpa3upoBaHue

. pa3BUTHE UJIeU

. pe3tomMe

. OTpakeHHE YYBCTB (COOOIIEHNE O BOCIPUATUN YYACTHUKA)

. METaKOMMYHHUKaIus (Coo0IIeHrne 0 COOCTBEHHOM CaMOYYBCTBUH )

5. Kakne myHKTBI BXOOIT B  C(HOPMHUPOBAHHYIO IOCPETHUKOM  IOBECTKY
IEpPEroBOpPoOB?

)

[ ]

)

[ ]

6. Hackonbko  ycmemHo  mocpenHUKOM — Oblla  copmupoBaHa  MOBECTKA
neperoBopos? OueHure.

1 2 3 4 5 6

7. Bbutn T TIpOSIBIIEHUS] NECTPYKTHBHOTO TOBEACHHUS CO CTOPOHBI MOCPETHUKA?

Hampumep, HeonpaBIaHHbIE pa3roBOPbI HE HAa TEMY, MOHOIOJHU3AIUS OOCYXKIEHUS, YXOJI OT
yIpaBJIEHUS] XOJOM TIEPErOBOPOB, COJUAApH3AIMsd C OJHOW W3 CTOPOH (MOJTYEPKHHUTE
HeoOxoaumoe)? OLIEHUTE 10 CEMUOAITBLHOM TITKOJIE.

1 2 3 4 5 6

8. HMmenu nu MecTo OpraHU3allMOHHO-TIPOICIYPHBIC HAPYIIEHUS CO CTOPOHBI
nocpeanuka? Ilepeuncnure.

KaKYI-O MO3UIMI0 3aHUMaJI MOCPCAHUK

. MO/IJIEPKUBAJ OJTHY U3 CTOpoH. Kakyro?

. 3aHMMaJl HE3aBUCUMYIO TTO3HUIINIO

10.  OrmeHuTe CrIOCOOHOCTH MOCPETHUKA CIYIIATH CTOPOHBI TIEPETOBOPOB.

1 2 3 4 5 6

11.  OueHure CHOCOOHOCTH TOCPETHUKA «BEHTUIUPOBATH O3MOLUU» YYACTHUKOB
IIEPETOBOPOB.

1 2 3 4 5 6

12. Bwuzen nu MenuaTop KapTHUHY B IIEJIOM U NIPABUIIBHO JIM BHIOMPAJ CTpaTernyeckue
nytH pemieHus? OueHure.

1 2 3 4 5 6

13.  Kakwue cuibHBIE CTOPOHBI (M JTMYHBIC, ¥ TIPO(ECCHOHANBHBIE) TIOCPETHIKA BHECIH

HauOOIBIIMI BKIAJ B X011 ieperoBopoB? [lepeuncnure.

14.  Kaxkue pyHKIHHM MeAHaTOP BBHIMOJIHSI Hanbosee ycremHo? OneHure.
L] AHAJIUTHUK



1 2 3 4 S 6

. AKTHUBHBIN CITylIaTelNb

1 2 3 4 S 6

. reHeparop uaeu

1 2 3 4 S 6

. OpraHu3aTop Mpoliecca NeperoBOpoB

1 2 3 4 S 6

. YeJIOBEK, PACIIUPSIONINNA PECYPChI CIIOPIIUKOB

1 2 3 4 S 6

. YeJI0BEK, KOHTPOJIUPYIOUINI PeaTcTUYHOCTh BBICKAa3bIBAEMbIX HJEH, 0OemaHuil
CTOpOH

1 2 3 4 5 6

. 4eJI0OBEK, O0Yy4aroUIUil CTOPOHBI IPOLECCY BEACHUS IEPETOBOPOB C YCTAaHOBKOH
Ha COTPYAHHYECTBO

1 2 3 4 5 6

15.  CranoBuics i MeAHAaTOp 0OBEKTOM MAHUITYJISIIMA CTOPOH?

1 2 3 4 5 6

16. Uro nomoramo W 4ro Mewmano mnocpeaHuky? OIeHUTe MPOSBICHUS ITUX

KOMIIETEHIHI IO CEMUOAUILHON IIIKAJIE.

[Tomorano (cunbHas Memano (cirabas
CTOpPOHA) CTOpPOHA)

MoTuBanus

KOMMYHI/IKaTI/IBHI)IC HaBBIKU

YMmeHue BecTH ce0sl B KOHPIUKTHON CUTyalluu

CrpeccoycTon4nBOCTh

CnocoOHOCTh IPUHUMATD PEIICHUs

.HI/II[epCKI/Ie HaBBIKH

Y CTOMYHUBOCTD K IIONBITKAM MaHUITYJIIOHuU CO
CTOPOHBI YHaCTHUKOB IIECPETOBOPOB

1. Ilpumep KoHpIUKTA
[TpecTrxkHBIN pecTopaH AMOHCKOM KyxHH. [lepcoHan BKIO4aeT Kak My>KUMH, TaK U KEHIIHH,
pa3HbIX Bo3pacToB. Ha ouepennomM coOpaHuu ympaBIIsSIFOIIUX 3aBEIEHUEM, ObLIIO TIPUHSITO
pellleHne IPUHATHN B CBOM IITAT COTPYIHUKOB BTOPOTO aJIMUHUCTpATOpa 3aia. Bo Bpems
coOpaHusi, HbIHE paboTarOIINIi aIMUHUCTPATOP, 110 IPUYNHE OTCYTCTBOBAJ, U HE ObLI B Kypce
na”HOTO pemienus. Ha cienyromuii 1eHb, pyKOBOJCTBO Hayaslo 0TOOp Ha HOBYIO IOJDKHOCTh, U
co001MII0 00 ATOM aAMUHHUCTpaTOpy. Peakiius nocineaHero, paspirpaia ccopy ¢ yIpaBisIFOIINM.
Ero MHeHME TPOTHUBOPEYMIIO MHEHHIO PYKOBOJICTBA O HEOOXOJUMOCTH BTOPOTO BAKaHTHOTO
MecTa.

KoH)IMKT mo1ies Ha HOBbIN BUTOK; YK€ MIEPCOHAN CTAJ KaJ0BaThCs Ha HEMPHUATHYIO
MICUXOJIOTHYECKYI0 aTMoc(hepy Ha padore.

B pesynbrare HemOHMMaHUS U KOH(IUKTA, aAMUHUCTPATOP yBOJIMICS. OCTaBUB 3a COO0H
MIOCJIETHEE CII0BO B MPEAB3ATOM OTHOLIEHUU PYKOBOJCTBA K HEMY.




KOH(JIMKT COTPYIHUK CUTYyalllsl IOBEJCHHUE

2. AHaIN3 KOH(IMKTHOM cUTyaluu
CrpykTypa KOH(IHKTA.
Ba3oii koH(MKTa SBHJIOCH TO, YTO PYKOBOJCTBO 3aBEIEHHUS SBHO HE yCTpauBayia paborta
MMEIONIET0Cs aIMUHUCTPATOpAa 3aja.
O0bekTOM KOH(DIUKTA SBISIETCS MHEHHE B JIMYHOCTHOM IPEBOCXOJICTBE U ABTOPHUTETE
aIMHMHHCTpATOpa CPeAH MEPCOHANIA.
IIpeamer naHHOTO KOH(IUKTA - HEBO3MOXHOCTh MPUMHUPEHUS, TaK KaK KOHQIIMKT YK€ MM
3peJIbli XapakTep.
CropoHbl KOH(IUKTA - PYKOBOJICTBO U MOAYUHEHHBIH.
ConuanbHO MONOXKEHUE CyOBEKTOB - pa3HOe collManbHOe mnojoxkeHue. Okpyxarouias cpena -
pecTopas, pa3BIEKaTEIbHO 3aBe/ICHHE, JOOPOKEIATEIbHO HACTPOCHHBIN KOJUIEKTHUB.
NuumaeHT KOH(QJIMKTA - mepexon KOHQIMKT Ha 0003peHue Bcero Koiuiektuna. Mcxon
KOH(JIMKTHOW CHUTyallud - YXOJ HECOIJIACHOW CTOPOHBI M OOBHMHEHHE pPYKOBOJACTBA B
HEKOMIIETEHTHOCTH.

I[I/IHaMI/IKa Pa3BUTHA KOH(bJ'IHKTHOfI CUTyalluu

B nuHamuku pa3BuTHsI KOH(IMKTA BBIISISIOT 3 dTana:

[lepBpiii 3Tam: npenkoH(IUKTHAS CHUTyalus (BOSHMKHOBCHHE OOBEKTUBHBIX OCHOBAaHUU
KoHQunKkTa): [loTeHIMaTbHBIH KOH(IIMKT XapaKTepH3yeTCsl «HATSHYTOCTHIO» OTHOIICHHIA,
MOMYEPKHYTOM O(UIHUATHHOCTHIO, PACKOJIOM KOJJICKTUBA HA TPYIIbBI, MOSBICHHEM IEPBOTO
CUTHaJIa KOH(IJIMKTA - TUCKOM(POPTOM B OOIIICHUH.

Paznuuat 3 ¢as3sl npeaKOoH(IMKTHON CUTYaIUH:
BO3HUKHOBEHUE IPOTUBOpPEYUs IO IOBOJY OIPEAEICHHOIO CIIOPHOIO BOIPOCA; OLIEHKA
NpeaKOH(DIMKTHON CUTYyallui; OCO3HAHUE JAHHOTO dTara Kak KOH(QIMKTA;

[lepBast ¢dasza: >T0 TOT MOMEHT NPOLUIOrO HEYIOBJIETBOPEHMS] PYKOBOACTBA HaJ
aaMuHHCTpaTopoM. Bropast ¢aza: MOMEHT, Korja ObLI0 MPEATIOKEHO OTKPHITh HOBOE€ BaKaHTHOE
Mecto. U Tpetuii aTam, Korja yrnpapistomuid U aIMUHUCTPATOP CTOPOHBI KOH(MIMKTAa OCO3HAIIH,
YTO KOH(IUKT BCE-TAKU CYIIECTBYET.

Bropoii sTtam: KOH(IMKTHOE NPOTHBOACWUCTBUE, XapaKTepU3YIOIIeecs HeA0pasyMEeHHUIMH,
POCTOM HAMpsSKEHHOCTH, OLIEHKOW CHJI M BO3MYUIEHHH KOHQIMKTHBIX CTOPOH; MEpexoj
KOH(JIMKTA W3 JATEHTHOTO B OTKPBITOE MPOTUBOOOPCTBO (KOH(MIMKTHBIE CTOPOHBI, MBITAIOTCS
yIaauTh KOHQIJIMKT, WA Ha KOMIPOMHUCC); JanbHeWIas sckaianus (pocT HaIlpsHKEHHOCTH),
IPOTHUBOOOPCTBO; KOH(MIMKT JJOCTUTAET CBOETO arorest U NpuHUMaeT GopMy TOTAIBHOM BOMHBI;
Kon¢nukrHas cutyanusi BblIUIa Ha 0003pEHHUS BCEMY KOJJIEKTUBY, IOCIIE YEro Havajloch
BO3MYIIIECHUE, U KOHQJIUKTHBIE CUTYalluU YK€ BHYTPH IepcoHaa.

Tpetuii aTam: pa3zpenieHue KOHPIUKTA,
Pa3zpemienne koH(IMKTa MPOU30ILIO caMOil COOOM, T.K. pYKOBOIUTEIh HUKAK HE TOBIHUSI HA
cutyaruio. OfgHa U3 KOHQIUKTYIOIIMX CTOPOH YBOJHMIIACH.

[TocnexoHbAMKTHAS cuTyanus (HOBasi pacCTAaHOBKA CHJI, HOBBIE OTHOIIIEHUS OMIOHEHTOB JAPYT K
JIpyTy, TIEPEOIICHKA CBOMX CHJI U BO3MOXKHOCTEH). B manHO# cutyaruu, KOHQIUKT Ucues, B
pe3ynbTaTe yxo/ia OJHOTO YYaCTHUKA, KOTOPBIA MOCUUTANI, YTO PEIICHUE PYKOBOJICTBA HE UMEET
CMBICTIA.



PaccmarpuBass uMeronyrocss KOH(UIMKTHYIO CUTYaIlMIO0 HeNb3s HE 3aMETUTh, YTO TIJIAaBHBIC
CTOPOHBI KOH(IMKTa HMEIOT ATOUCTHYECKYI0 HAIpPaBIEHHOCTb JHYHOCTH, T.€. CTPEMJICHHE
YJIOBJIETBOPEHHIO Y3KOJIMYHOCTHBIX HHTEPECOB U MOTPEOHOCTEH.

[TonBoAst UTOTH, MOKHO CKa3aTh, YTO OCHOBHBIMH JI€TEPMHUHAHTAMU KOH(MINKTA CTAIU: HATUYUE
KOH(JIMKTHBIX CHUTYyallud, W B YaCTHOCTH KOH(IUKTOTEHOB B NPOIUIOM; CTOJIKHOBEHHUE
MHTEPECOB U NMOTPEOHOCTEH; IMYHBIE aMOUIINH;

[Tpoananu3upoBaB CUTYalMIO BBILIE IPEICTABICHHOTO KOH(JIMKTA, Mbl MOXXEM CKa3aTb, 4YTO
CTpaTerusi MoBeleHHs] CyObEKTOB KOH(JIMKTa OCHOBaHA HA JMYHOCTHOW HEMPHUA3HH, T.K. HX
IOBEJICHUE ObUIO SMOLMOHAIBHBIM M HENPUMHUPUMBIM, U 00€ COTPYIHHUIBI BBIPAKAIOT
HE)KeJIaHue TMPU3HABATh CBOIO BUHY B IAHHOM KOH(QUIMKTE, TOTOMY YTO KaXKJbIli YBEpEH B CBOECH
[IPaBOTE, U OTa YBEPEHHOCTh IIEPEXOJUT B CAMOYBEPEHHOCTD.

CrniocoOslI pa3penieHus KOHGINKTa

PeanbHOe pa3zpenieHue KOHPIMKTAa MOKET OCYIIECTBIIATHCS 110 JIBYM HarpasiieHusM. [lepoe --
YCTPaHEHUE W Pa3pelICHUE OPraHU3aIMOHHOW MPOOJIEMHON CUTYAIMH, BTOPOE -- HAXOXJICHUEC
¢dopM IBMKEHUS KOH(IIMKTA U COACHCTBUE YCKOPEHUIO OOBEKTUBHOTO MPOIIEcca €ro pa3BUTHS,
Onmarosapsi KOTOPOMY COXPaHSETCS M Pa3BUBACTCS PAlMOHAIBHOE OOOCHOBAaHHE MO3MIIUU
KOH(QIMKTYIOIUX HMHIUBUIOB WM TPYNI W, B KOHIIE KOHIIOB, HAXOIUTCS pEUICHHE,
YIIOBJICTBOPSIOIIEE B TIOJTHOM Mepe y4aCTHUKOB KOH(IUKTA.

Mexanu3Mm KoH(pIUKTA

MexaHu3M KOH(IIMKTA BKIIOYAET B ce0sl M3YUYCHHUE JIBYX TIO3HIIUI: arpeccopa U )KepTBHI.
BriBepenHast kapoBasi MOJIUTHKA

B nepByro ouepens ciieyeT Ha3BaTh BBIBEPCHHYIO KaJIPOBYIO IOJIUTHUKY.

[TpecTrx AeATENBHOCTH M OpTraHU3aluN

3HAYUMBIM TICUXOJIOTUYECKUM (HDaKTOPOM, CHIDKAIOIIUM YPOBEHb KOH(MDIUKTHBIX MPOSBICHUH,
SIBIISIETCS IPECTIDK JICATEIBHOCTH M OpTaHU3aIlnH.

Hakoner, OnaronpusTHBIA TCUXOJOTHYECKUI KIMMAaT B KOJUIEKTHUBE SBISETCS (DaKTOPOM,
CYIIECTBEHHO CHW)XAIOIINM YPOBEHb KOH(IMKTHOCTH TMEPCOHaIa. DMOIMOHAIBHBIA HACTPOM,
JOMUHUPYIOIIME HACTPOEHUs, S3MOIMOHANbHAsl OKpacka HACTPOEHUH CaMbIM Cepbhe3HBIM
00pa3oM BJIHSIOT Ha OPraHU30BaHHOCTb, d(PPEKTUBHOCTh TPY/a, KaK MHIUBUAYAIBHOTO, TaK U
KOJIJIEKTUBHOTO.

Kondauktnas curyanus Ne4
1. YyacTHMKH KOH(INKTA:

CyOnexTsl: Exateprna (HOBBIN cOTpyIHUK (pupMbl), AHacTacus (pabOTHUK (GpUPMBI)
ITocobuuk: Amna (mupexrop GupMeI)

2. MecTo coObITHIi: pupma «OroHeK»

3. Bua konpunkra:

[To cyOBEKTHOMY COCTaBY: MEKITHYHOCTHBIN;

ITo HaIMUMIO YMBICHIA: CTUXUWHBIN;

ITo cdepe KOHPIUKTHOTO B3aUMOJCHCTBUS: BHYTPU COLIMAIBHOM IPYIIIIBI;
[To HanpaBIEHHOCTHU: TOPU3OHTAIBHBIH;

[To peanuzamnuu moTpeOHOCTEH, KOTOPHIE TTOCITY KUK MPEITOCHIIKONW BOSHUKHOBEHUS
KOH(JIMKTA: MaTepUaIbHBbIi;

I1o BpeMEHHBIM IapaMeTpaM: JUIUTEIbHBIN;

ITo kpuTepHIo Pe3yabTATUBHOCTH: HEKOHCTPYKTHUBHBIM.



4. O0bekT KOHGIUKTA: MaTepUaIbHbIC Onara

5. IIpeaMeT KOH(IMKTA: MMOBBILICHUE B JOJKHOCTH

6. IlpuunHbI KOH(IUKTA: 3aBUCTH U MOJUITHKU AHAacTacuu

7. MeToabl IMArHOCTHKM: HAOJI0O/ICHHE, CUCTEMHO-CUTYAIlMOHHBIN aHATTN3
8. ®ynkuuu koHdIMKTA:

HectpykTuBHbie: 1) HU3Kas 23QHEKTUBHOCTH NATHHEHUINIETO B3aUMOICHCTBHS;, 2) BRIPAKEHHOE
HEraTHBHOE CAMOYYBCTBHE YUaCTHUKOB KOH(IHKTA; 3) pa3Bajl OTHOIICHUN

Koncrpykrusnsie: 1) pyHKIus pa3BUTHS; 2) MO3HABATENbHAS ()YHKIIUS
9. Tanbl pa3BUTHSA KOH(IUKTA:

1) IpenxoHdaukTHAs CUTyalMs: 3asBJICHUE JUPEKTOpa O OJMIKAMIIEM TOBBINICHUH HOBOW
COTPYIHUIIBI, YTO SBUJIOCH yJIapoM IO caMoiitoOuto AHactacwu, paboTaromieid B Gupme He
NEPBBI T'OJl, HO TaK ¥ HE IMOJIYYMBIICH OBBIIICHUS 110 CITYX0e.

2) MHuuaeHT: nepBoe CTOJIKHOBEHUE CTOPOH Mpou3ouuio, korna Exarepuna oOHapyxuia, 4yTo
AHacracus crenuanbHo el Bpeaut. llocie yero mpousouuio ccopa M kainoba, co CTOPOHBI
ExaTepunbl 1upekTopy Ha AHaCTacHIoO.

3) Ockananusi: HaOpsOKEHHOCTb OTHOLIEHWM, TO YyCHJIMBaeTcs, TO cmagaer. ExarepuHa To
OTBEYAET Ha BbINA/bl AHACTACHUHU, TO CTPEMUTCS YPEryIupoBaTh CIOKMBILYIOCS CUTYallHIO, HO
AHacTacus He IPUHUMAET MIPEIJI0KEHUE.

4) 3aBepuienue: Exatepuna mpuOeraer kK Kommpomuccy. Muer K IUpEeKTopy ¢ HpochOoit
[IEPEBECTU €€ B APYIOU OTHEI

5) IloctkoHduukTHas cuTyanus: KOH(MIUKT OblT OKOHYeH. EkarepuHa HE MOJHOCTBHIO
yJIOBJIETBOpPEeHA pe3yiabTaroM. OHa XoTena Obl MOJYYUTHh MOBBILIEHHWE, a B UTOre paboTaeT B
oTJiene, TJe MOBBILEHNE HE MPEABUANTCSA, HO B TO )K€ CaMO€ BpEMs, OHa JIOBOJIbHA TEM, UTO HE
NepeXUBAET U HE CPBIBAETCS Ha CYNpyTe M3-3a HeyAad Ha paboTe, Aa U paboTy He moTepsiia.

10. CTparerusi nopeaeHusi B KOHQIUKTe: KOHPPOHTALMUS, IPUCIIOCOOTICHNE
11. OcHOBHBIE CTPeECCOPBI: HENPUA3HB IO OTHOLICHUIO K Exarepune
12. Metoanb! paspemienusi KOHQIMKTA:

1) Exareprne He00X01MMO OBLIO MOrOBOPUTH HAa HAYAJILHOM 3Tare ¢ AHacTacuel M y3HaTh Yero
OHa TaK He X04YeT, YTOObI OHA MOJIyuniIa JOHKHOCTh WM 4TOOBI BOOOIIe paboTasia B areHTCTBE?
[Tocne sToro HeoOX0AMMO OBUIO TEPErOBOPUTH C JAMPEKTOPOM, YTOOBI OH OOCYAMT C
AHacracueil mpoOieMbl, KOTOpble HE [JAalT €l IMOKOs, pa3bACHUTH CHUTyaluio. ExartepuHa
norpeboBaja yBOJBHEHUS AHACTaCHMHM, XOTS HEOOXOJUMO OBUIO CIIOKOWHO pa3bsCHHUTH
CUTYyallMl0, W TONPOCHUTh JUPEKTOpa MPUHATh KaKhe-TuOo Mepbl il YperyaupoBaHuUs
KOH(JIMKTHOW CUTYyallUH.

2) AnactacuM HYXHO OBUIO HMHBIM CIIOCOOOM JIOKa3aTh CBOE IPEBOCXOACTBO HAaJ HOBBIM
COTPYIHUKOM, B 4eCTHOH TpynoBoi OopnOe. JInbo pacckazarb 0 TOM, 4YTO OHA JAABHO XOTela
HOJYYUTh OCBOOOJMBIIYIOCS JOJDKHOCTH M paccka3zaTh O NpoOiieMax, M3-3a KOTOPBIX 3TO He
HPOUCXOIUIIO.

3) Anna nomkHa ObLIa TOrOBOPUTH ¢ 00EMMH ydacTHUIIAMH KOH(IMKTA. YKa3aTh NPUUHHBL, 110
KOTOPBIM OHAa HE MOJKET IMOCTaBUTh AHACTACHIO Ha BBICIIYIO JOJDKHOCTB. A TakXKe JUPEKTOP
JOJDKEH ObUI  MPOAEMOHCTPHPOBATH CBOIO PEIIMTENBHOCTh B  JEHCTBHAX M CO31aTh
OnaronpusTHBIE YCIOBHS B KoyuiekTuBe. CKopee BCEro PYKOBOAMTENIO HEOOXOIUMO OBLIO
nepepacupesenuTh paboune CHIIbL, IMyTeM IepeBoja AHacTacuu wWin ExartepuHbl B Ipyroi



ornmen. A He knaTh, Korga KOoH(MIUKT pa3poccs u EkarepumHa cama mpuiuia K HEMY C 3TOH
pochOOi.

4) Hu B KoeM ciy4yae He CTOMT IIMCATh >Kalo0bl M JJOHOCHI HA4aJIbCTBY HAa CBOMX KOJUIET, JAaXe
ecnu oHU He npaBbl. HyHO 4eTko chopMynupoBaTh npodiieMy U MONPOCUTH HAYAIECTBO
PELIUTDH CI0XKUBILIYIOCSA CUTYaLMIO, IPU 3TOM HE TepsATh caMoo0jalaHie U He ITpeBpallaTh
Pa3roBoOp B JKAJIOCTIUBBIC IPUUUTAHNS U UCTEPUKH.

14. MeponpusiTusi o npopuIaKkTuKe KOHPJIMKTOB U CTPECCOB:
1) ConpanbHO-TICUXOJIOTUYECKUIT TPEHUHT (poJieBast UTpa U AUCKYCCHUs);

2) Co3nanue 0ObEeKTUBHBIX YCIIOBHM, IPEMSATCTBYIOMINX BOSHUKHOBEHHIO U IECTPYKTUBHOMY
Pa3sBUTHIO NTPEIKOH(IINKTHBIX CUTYALHI;

3) YcrpaHeHHe colnanbHO-TICUX0JIOTHYECKUX TPUYUH KOH(IIUKTOB.

4) brokupoBaHue TUYHOCTHBIX MPHYUH BOSHUKHOBEHHUSI KOH(IUKTOB.
KongumkrHas curyauus NeS

1. YuacTtHukn koHdumkTa: rpymnmna coceneit Nel, rpynna coceneit Ne2
2. Mecto coobiThii: XK «/Ipyxbdar»

3. Bua kondunkra:

[To cyOBEKTHOMY COCTaBY: MEKIPYIIIOBOM;

I1o HanmuuuIo yMbICiIa: CTUXUNHBIN;

ITo HarpaBIEHHOCTH: TOPU30HTAJIBHBII;

[To peanuzanuu noTpeOHOCTEHN, KOTOPbIE MOCITY KN IPEANOCHUIKOW BOZHUKHOBEHHUS
KOH(JIMKTA: MaTepUaIbHBbIi;

ITo BpeMeHHBIM NTapamMeTpaM: KpaTKOBPEMEHHBII;

[To xputepHto pe3ynbTaTUBHOCTH: KOHCTPYKTHUBHBIM.

4. O0bekT KoHpmKTa: KombpopT xureneit KK «pyxda»
5. lIpenmet koH(IMKTA: CBOOOJTHOE MECTO BO3JIE JJOMA

6. IIpyuHbI KOHPJIMKTA: HECOTJIACOBAHHOCTH B BBIOOPE CBOOOTHOIO MECTa BO3JIE I0Ma: MO
JETCKYIO IUIOMIAKY WU MapKOBKY

7. MeToabl ITMArHOCTUKH: HAOIIOICHHE, OTIPOC
8. ®ynkuun koHdIMKTA:

HectpyktuBHbie: 1) HU3Kas 3pPEKTUBHOCTD JATBHEHIIIETO B3aMMOICHCTBHS; 2) BEIPAXKEHHOE
HEraTHBHOE CAMOYYBCTBHE YUaCTHUKOB KOH(DIUKTA

KoncrpykrusHsbie: 1) QyHKIMS pa3BUTHUS; 2) TO3HABaTENbHASA (QYHKIIHA
9. dransl pa3sBUTHA KOHQJIMKTA:

1) [IpeaxondauKTHAS CUTYaIlKs: B HEAABHO MIOCTPOCHHOM YKHJIOM KOMIUIEKCE OBIJIO CBOOOTHOE
MECTO BO JIBOPE, KOTOPOE HYKHO OBLIO 3aHSATH JINOO MAapKOBKOH, TMOO AETCKOM TUIOMIaAKON

2) UHuuaeHt: nepBoe CTOJKHOBEHUE CTOPOH MPOMU30IILJIO HAa COOpaHUH, KOTJ]a COCEIN MBITATUCh
pEIInTh, 9TO OYIIET 1e1eco00pa3Hel MOCTPOUTH (PACXOKICHIE MHEHHUH )

3) Dckanamys: HalpspPKeHHOE OTHOLICHHE MEXKAY COCEIIIMU, KOTOPBIE TIOB3IOPHIIM Ha COOpaHUHU



4) 3aBepiueHue: cocean NPUXOAAT K KOMIIPOMHCCY, YacTh JIBOPA OTAATh O] IOCTPOUKY
JETCKOH IJIOLIAa/IK1, OIpaXkICHHOM 3a00pOM OT MAIllMH U YacTh MO aPKOBKY

5) loctkoHpaukTHAS cUTyalus: KOHGIUKT ObLT OKOHYEH, KaXK/1asi U3 CTOPOH MOJIHOCTHIO
YIIOBJIETBOPEHA PE3Y/IbTaTOM KOH(IINKTA

10. CTparerusi noBejieHus1 B KOHPIMKTEe: KOHOPOHTAIIHS, KOMIIPOMHUCC
11. OcHOBHBIE CTpecCOPbI: HETOHUMaHUE MO3UIUMNA coceen

12. Metoan! paspemieHusi KOHQIHUKTA:

- aJICKBaTHBIM, CIIOKOWHBIN Pa3roBop;

- TOJIOCOBAHUE;

- apryMEHTHPOBATh CBOU TPEOOBAHUS B KOH(IIUKTE;

- YMETb CIyLIATh ONIIOHEHTOB B KOH(JINKTE;

13. TexHoJioruM ynpasJjieHUus KOHQJIUKTOM:

Ne | Oran kondpankra Coaeprxanue ynpapJjieHUs

1 | Bo3HuKHOBEHHE U [Tporno3upoBaHue (U3y4eHUEe OObEKTUBHBIX U CYOBEKTUBHBIX
pa3BuTHE KOHQIIMKTHOW | YCIOBHUH U (haKTOPOB B3aMMOICHCTBHS MEXK/ly YUaCTHUKAMHU
CUTYyalluu KOH(IMKTA; U3y4eHHE UHIUBUAYAIbHO-TICUXOJIOTHUYECKUX

0COOEHHOCTEHN Y4aCTHUKOB KOH(DIIMKTA)

[Ipenymnpexnaenue (Ha OCHOBE MOJYIEHHOU HH(POPMAITUU O
HNPUYMHAX 3PEIOIIEr0 HEXKENaTeIbHOr0 KOH(IIMKTA Ha JTare
[IPOrHO3MPOBAHUS MPEANPUHUMAETCS aKTUBHAS 1€ATEIbHOCTh
10 HEUTpaIM3aluu AEUCTBHS BCET0 KOMILIEKCa
JNETEPMUHUPYIOLIUX €ro (hakTopoB.)

2 | Oco3Hanue [Tpenynpexnenue
KOH(IMKTHOU
CUTYaluu
3 | Hauano otkpsIiToro PerynupoBanue
KOH(IMKTHOTO
. I sTan. Ilpu3Hanue peanbHOCTH KOH(DIUKTA
B3aMMOJEHCTBUS
KOH(MIMKTYIOIUMU CTOPOHAMHU.
Il sramn. Jlerutumuszanus KOHQIUKTA, TO €CTh TOCTUKEHUE
corJameHust MeX1y KOH(PIUKTYIOIUMH CTOPOHAMH T10
MPU3HAHUIO U COOTIOIEHUIO YCTAHOBIIEHHBIX HOPM M ITPABUIT
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.
I sran. UucTuTynmanusanus KOHQIUKTA, TO €CTh CO3AaHNe
COOTBETCTBYIOIIUX OPTaHOB, pabOYUX TPy 110
PEryIpOBaHUIO KOH(PIUKTHOTO B3aMMO/ICHCTBHSL.
4 | Pa3BuTHE OTKPBITOTO PerynupoBanue
KOH(IIMKTA

5 | Pa3pemenue koHdaukra | Paspemenue




JlaHHBII KOHMIUKT yAaIOCh Pa3pelIuTh B TIOJTHOM Mepe.

14. MeponpusiTusi 1o NpoPHJIaKTHKE KOHPJIMKTOB U CTPECCOB: COLIMAIBHO-
IICUXOJIOTMYECKUN TPEHUHT (pOJieBasi Urpa U JUCKYCCHSI)

Konduauxkrnas curyanus Nel0

1. YyacTHuKkHN KOHINKTA:

CyOnekThl: Anactacus (yuenuia), Mapuaa HukonaeBHa (KJIaCCHBIM PyKOBOAUTEIb )
[Tocpennuk: Ansa u Canppa (yuyeHHUIBI Kjacca)

2. MecTo co0bITHii: 001Ie00pa3oBaTenbHas KO

3. Bua kondamkra:

[To cyObeKTHOMY COCTaBY: MEXKJIMYHOCTHBIIH;

I1o HAIM4YNIO YMBICIIA: CTUXUWHBIN;

I1o BpeMEeHHBIM napaMeTpaM: KpaTKOBPEMEHHBIIH;

[To HampaBIEHHOCTH: BEPTUKATIbHBIN;

[To xpuTepuro pe3ynbTaTUBHOCTH: 1€CTPYKTUBHBII.

4. O0beKT KOH(IMKTA: IOCTYNOK, HE YCTPOUBIINN AHACTACHIO
5. IIpeameT KOH(pIUKTA: YaTHUK

6. IIpuunHbl KOHPUIMKTA: YIPEKHU B aJIpeC YUUTEIbHULIBI N3-3a TOT0, YTO OHA YHECIIA IIOJApOK
(ualiHUK) Ha CBOM JIEHb POXAECHUS JOMOH, a HE OCTaBUJIa B KJ1acce

7. MeToabl AMArHOCTHKMU: HAOJIIONEHNE
8. ®ynkuun koHdIHKTA:

HectpykTuBHbie: 1) HU3Kas 23QPEKTUBHOCTH NATbHEHINIEr0 B3aUMOACHCTBYS; 2) YXYIIICHNE
OTHOIIICHU;

KonctpyktusHbie: 1) QyHKIMS pa3BUTHUS; 2) TO3HABaTeNbHAsA (YHKIHA
9. JTanbl pa3BUTHSA KOH(IUKTA:

1) IIpenxondaukTHas cutyanus: AHacTacusi 3aMeyaeT, 4YTo yYyuTellbHULA 3a0paja mogapox
(yaifHUK) JOMOW BMECTO TOT'0, YTOOBI OCTABUTH €T0 B Kilacce

2) Muanuaent: AHacTacusl MPUITIOAHO BBICKA3bIBACT 3aMEUaHUE YUUTEIbHUIIE B OecriapIOHHON
dbopme, Ha YTO YUUTEIBHHIIA OTBEYAET BO3BPATOM TOIapKa

3) 301(3..]12[]_[1/15{2 BO3HHUKAIOT HAIIPSAKCHHBIC OTHOILICHUEC MCIKIY y‘-IHTeJ'ILHHL[eﬁ 1 BCEM KJIaCCOM,
YUUTCIIbHULIA ITPOCUT BIIPEAD el Hu4Jero OoJIbIIe HE JapuThb, 9TOOBI HE CIBIIIATh ImpaBujia
MMOJIb30BaHUA €€ K€ IMOJapKOM

4) 3aBepuienue: Ans u Canapa noAXOoAsST NOTOBOPUTH C YUUTEIIbHUIIEH 1 U3BUHUTHCS 32
MOCTYIIOK OHOKJIACCHUIIBI, YTOOBI YIYUTEIHHUIIA HE JIepKana OOUIbI Ha BCEX YUEHUKOB Kjlacca

5) IocTkoH(DIUKTHAS CUTYAIUs: YYUTEIBHULIA TTOJJAPOK 00paTHO HE TPUHSIIA, OTHOIICHHS CO
BCEM KJIaCCOM HAJIAIMJIMCh, HO TOJIBKO HE ¢ AHACTacuel, C He y HUX COXPAHUIUCh YHUCTO
(dbopManbHBIE OTHOIICHUS

10. CTparerusi noBeeHusi B KOHQIUKTe: KOHPPOHTALUS



11. OcHOBHBIE CTPeCcCOPbI: HEBOCIIUTAHHOCTH, IPYyOOCTh YUCHHUIIBI

12. Metoan! paspemieHust KOHQIMKTA: pa3roBop AHacTacuu U KJIaCCHOTO PyKOBOJUTEIS C
y4acTHEM MeIuaTopa, 1a0bl BBIACHUTh MOTHUBBI IOBEIEHUSI AHACTACUU U IPUMTH K COTJIAIIEHUIO

14. Meponpusitusi 1o npopuIakTHKe KOHQJIMKTOB U CTPECCOB: NPOBEACHUE MEPOIIPUITHI
Ha CIUIOYEHHUE KJIIACCHOT'O PYKOBOAUTEIIS U Kjlacca

Crunb «KonkypeHuus»: «4To0bl 1 0OeANI, ThI I0JKEH IPOUTPATh.
Crunsb «IIpucnocobienne»: «UToObl Thl BEIMTPaL, 51 JOJDKEH IPOUTPATHY.

Crunp «Komnpomuce»: «4ToOBI KX U3 HAC YTO-TO BBIUTPAJ, K&KIBIH U3 HAC JIOJIKEH YTO-
TO IPOUTPATH.

Cruib «COpr,Z[HI/I‘leCTBO»Z «YTt0o0BI BbIMI'PAJI 5, Thl TOXKC JOJIPKCH BBIUI'PATDH.

Crunp «M30eranue»: «MHe Bce paBHO, BBIMTPAEIIb Thl WM IPOUTPAELIb, HO 5 3HAIO0, YTO B 3TOM
Y4acTHsI HE IPUHUMAIO».

Curyauus 1

K aupexTopy mkobsl odpaTuiack Mama JeBITHKIACCHUKA C IPOCHOOI MOMOYB yperyIupoBaTh
KOH(IIMKT MEXY KIIACCHBIM PYKOBOAMTENEM (OHA YK€ YYUTENIb MHOCTPAHHOTO SI3bIKA) U €€
ChIHOM. MaMa paccka3zaia, 4To MeIaror Beeraa npuanpanach K peOeHKy, Tak Kak ChIH
yrayOIeHHO U3ydaeT ¢ 7 JIeT aHTJIUICKUH SA3bIK, a B IKOJIe 00y4YeHre HHOCTPAHHOMY SI3bIKY
IPOXOJUT 10 00BIYHOM MporpaMme. CoBCceM HEJJaBHO YUHUTENb 00BSBUIIA, YTO MIOCIIE YPOKOB
OyZIeT mpoxoauTh Oeceqia ¢ UHCIIEKTOPOM IIEHTpa 3aHATOCTH, HO y MaJbuMKa B 3TO BpeMs ObLIH
Ha3Ha4YeHbl COpeBHOBaHUs 110 (yTOoy. OH 03BYUMJI, UTO EMY HYKHO YWTH, Ha YTO MEJaror
otBeTmna: «Huuero, mponycrtuilib!» J[eBATUKIACCHUK BCTaN U MMOKUHYI KJIacC CO CIOBaMu: «A s
Bce paBHO yiiny!» Ha ciepyrommii 1eHb y9uTeNb He MyCTHIa MaJIbuYuKa Ha YPOK, cka3as: « bl
BUEpa M0Ka3aJl CBOE OTHOIIEHUE KO MHE, TETIEPh 5 MOKAXKY. ..»

1. Ilpoananu3upyite KOHYIUKTHYIO CUTYALIHIO MO CIEYIOLUIEMY aJTOpPUTMY:

- YYaCTHUKU KOH(JIUKTA,

- IpeaMeT KOHQUINKTA,

- 00BEKT KOH(DIIUKTA,

- IPEIKOH(IUKTHAS CUTYaLHs,

- UHIUJICHT,

- BO3MOKHbIE€ KOH(DIUKTOT'€HBI.

2. OmnpenenuTe BO3MOXKHbBIE TICUXOJIOTMYECKHE TPUYUHBI KOH(IMKTHOW CUTYallUH.

3. Onpenenure ¥ OMMILIUTE CTPATETHH MTOBEICHHUS YUaCTHUKOB B KOH(PJIUKTHON CUTYyallH.

4. Ouenunre >QPEKTUBHOCTH MOBEACHHS YUaCTHUKOB KOH(IMKTA C TOUKH 3PEHUs
KOHCTPYKTUBHOTO pa3perieHusi KOH(IUKTA.

5. Onpenennute BO3MOXKHbBIE BApUAHThl KOHCTPYKTUBHOI'O BBIX0/1a U3 KOH(MIMKTHOM CUTYyalNH (C
MO3ULUHN YUUTETS).

Ortser:

1. - YyacTHUKM KOH(IIMKTA — yYalUICs U yYUTEIh HHOCTPAHHOTO A3BIKA.

- IpeIMeT KOH(IMKTA — YYEHUK HE MOXET OCTaThCsl HA BCTPEUY C MHCIIEKTOPOM, a YUUTENb HE
JKEJIaeT OTIyCKaTh ero Ha (pyToo.

- 00BEKT KOH(DIIMKTA — TIepECEUCHNE HHTEPECOB YYACTHHUKOB KOH(INKTA

- IPEeAKOH(DIUKTHAS CUTYalMsI — UITHOPHUPOBAHUE MPOCHOBI YUUTEIS, AEMOHCTPATUBHBINA yXO[
y4EHHKa

- NHUUJEHT — 3aIpET Ha MOCEIIEHNE YPOKOB aHTJIMMCKOTO A3bIKa



- BO3BMOXXHBIC KOH(l)JII/IKTOI‘CHBI — CJIOBA YYaCTHHUKOB KOHq)HHKTa, KaTCropu4HOCTb,
HaIlOMHMHAaHUE.

2. Yyurenb TpeOoBaJl OT IOB3POCIEBILEr0 YUeHHKA OJYMHEHHs], HE YUUThIBask €r0 BO3PACTHBIX
O0COOCHHOCTEH, KOTOpBIN, MMes HOBOE MpEACTAaBICHHE O cebe, CTPEMWICS 3aHATh PaBHOE
IIOJIOKEHHE 110 OTHOILEHHIO K B3pocibIM. IloaTOMy 0€3 NCHX0J0rHuecKoi rOTOBHOCTH YUUTENSA
IEPEUTH K HOBOMY THILy B3aUMOOTHOILUEHUW C B3POCICIOIMMH JE€TBMH HEBO3MOXKHO
Osarornony4Hoe paspemieHue KoHQuukTa. MHMIMATOpOM TakMX B3aMMOOTHOLIEHUH JOJDKEH
ObITh yuuTenb. KOHGIUKT He AODKEH NMpuoOpeTaTh JUYHOCTHBIA CMBICH, WHA4Y€ BO3HUKHET
JUINTEIbHAS. HENPUA3Hb YYCHHMKA K YYMTEII0, HAJOJIIr0 HApyIIMTCAd HX B3aUMMOJICHCTBHE.
3. B nmanHOM KOH(GUMKTE B TOBEICHUM YYACTHUKOB MPOCICKHUBACTCS TaKas CTPaTerHs
IIOBEJICHUS, KaK CONEPHUUYECTBO- HABSI3bIBAHUE JAPYrOM CTOPOHE MPEANOUYTHUTEIBHOIO A cels
pELIeHHs, CTPATEeTUsi OTKPBITOW OOPBHOBI, CTPEMIIEHHE BCEMU CPEJCTBAMH IMOJIYYUTh MAKCUMYM
JKEIaeMoro.

4. IToBenenue yuacTHUKOB KOH(pIMKTa Obu10 HeahpexTuBHBIM. HeoOxomum y4ér craTyca
(TOIKHOCTHOTO TTOJIOKEHHST) APYT ApyTa. Y YSHHK, 3aHUMAIOIINN TOAYNHEHHOE MTOJIOKEHHE,
JIOJDKEH OCO3HABATh MPEEsbl YCTYIOK, KOTOPbIE MOXKET ce0e MO3BOJINTh yuuTedb. CIUILKOM
panuKagbHbIe TPEOOBAHUS CMOTYT CITPOBOLIMPOBATH YUHUTEINS HA BO3BPAT K KOH(IMKTHOMY
npotuBoOOpcTBy. [lorck 00mMX MM OJIM3KUX MO COAEPIKAHUIO TOUYEK COPUKOCHOBEHHS B
HEISAX, MHTePECax YIaCTHUKOB SBISIETCS ABYCTOPOHHHUM IporieccoM. U yunrens u ydeHuK
JOJDKHBI TPOAHATIM3UPOBATh CBOU LEJIM M HHTepechl. OHU JI0JKHBI COCPEAOTOYUTHCS Ha
MHTEpecax, a He Ha JIMYHOCTH OIMMOHeHTa. Hy)HO CMATYHUTh HETaTUBHOE OTHOIICHHUE JIPYT K
Ipyry. BeriBnenue npusHaHus cCOOCTBEHHBIX OMIMOOK CHUYKAET HETaTHBHOE BOCIIPUSTHE
y4dacTHHKA. [loHMMaHIe HHTEPECOB APYTOoro PacHInpUT NMPEACTAaBIECHHE 00 ONIMOHEHTE, CeIacT
ero 0osee 00BbEKTUBHBIM. Llenecoobpa3Ho BbIIEIUTh KOHCTPYKTUBHOE HAYalO B TOBEICHUU U
HAMEPEHHSAX YIaCTHHKA. B Ka)XI0M eCTh U4TO-TO MOJIOXKHUTEIHHOE, Ha HETO HEOOX0IMMO
OIEpEeThCs MPU pa3perieHNH KOH(IINKTA.

5. BapraHTOM KOHCTPYKTHUBHOTO BBIXOJIa U3 KOH(IIMKTA ABJISETCS COTPYJHUYECTBO —
KOHCTPYKTUBHOE 00CYXJIeHUE MTPOOJIeMbl, pACCMOTPEHHE JPYroi CTOPOHBI HE KaK MPOTUBHUKA,
a KaK COIO3HMKa B IIoucke pemleHus. Ecim npoOiema ciopa He 0COOEHHO BayKHA, MOYKHO
YCTYNUTh. YUYUTENb JOJDKEH 00J1aZiaTh YMEHUEM ONPEIEINTh, YTO OOIIEHNE CTAaHOBUTCS
NpeIKOH(INKTHBIM U BEPHYTHCS U3 MPEIKOH(IMKTHONW CUTYallMU K B3aUMOJEHCTBHIO.
[TonoxuTrenbHas OLIEHKAa HEKOTOPBIX JIEHCTBUIA ONMMOHEHTA, TOTOBHOCTh U/ATH HA COMMKEHHUE
MO3UIHI, 0OpalleHne K TPeTbel CTOPOHE, KOTOpasi aBTOPUTETHA JUIsSl yUaCTHUKA, KPUTHUHOE
OTHOILIEHHE K caMOMy cebe, ypaBHOBEIIEHHOE COOCTBEHHOE TIOBEJICHUE — YMEHBIICHNE
HEraTUBHBIX MMO3UIMMI IPYroil CTOPOHBI.

IlepeyeHb BONIPOCOB U 3a/1aHUIA,
BbBIHOCHMBIX HA 324€T MO AMcUMILINHE «MeToabl pa3pelieHnsi KOH(YPJIUKTOB)»

1. ITonsiTHe KOH(INKTA, KOHPIUKTHOCTH, KOH(IMKTHOHN CUTYaIH

2. KoHpuMKT Kak MpOTHBOpEYHE, MPOTHBOJCHCTBUE, MPOTUBOCTOSIHUE, CTOJIKHOBEHHE,
IPOTHUBOOOPCTBO

3. IlpnarHBI BOBHUKHOBEHHUS U METOJIBI pa3pelIeHus] KOH(INKTOB.

4. TpaekTopus caMOpPa3BUTUSA U METOJbI pa3peiieHus KOH(GIUKTOB. JKU3HEHHBIH MyTh U
METO/IbI Pa3peuIeHUs] KOH(IINKTOB.

5.Tumesl ¥ rpynIisl METOJIOB pa3peleHns KOH(IUKTOB.

6.Bunbl KOH(IMKTOB: BHYTPHWJIMYHOCTHBIC, MEXKIMYHOCTHBIC, JMYHOCTHO-TPYIIIOBBIE,
MEKTPYIIIOBBIE.



7.CMBICT, IPUYMHBI U TPEANOCHUIKM KOH(IMKTOB. JleHiCTBHE 3aKOHOB NUAIEKTUKUA B
OCBOEHUHU HABBIKOB pa3pelieHus] KOH(MIMKTOB: UCTOYHUK Pa3BUTHUSA, «MEXaHU3M» pPa3BUTHS,
pe3ybTaThl PA3BUTHA.

8./lnnamuka KoH(MIUKTA U €€ TaIbI.

9.@opmbl  3aBepuICHHS KOH(MIMKTOB: paspelieHne KOH(IMKTA; YperyJlupoBaHUE
KOH(pJIMKTA; 3aTyXxaHue KOH(GUIMKTA, YCTpaHeHHWe KOH(IMKTa; IMepepacTaHue B JIpYyrou
KOH(JIUKT.

10. Pe3ynbTaThl 3aBepIICHUS KOH(IUKTOB.

11.HaBbIKM TPUMEHEHHUS METOAOB pa3peuieHuss KOH(MIMKTOB: yXOJI OT KOH(]IHUKTA,
noJiaBjicHNe KOH(IMKTA, yIpaBieHne KOHPIUKTOM.

12 IlpopmnakTuyeckue  CTPaTErHUECKUE  CTPYKTYPHBIE ~ METOJBl  pa3pelIeHHs
KOH()JIUKTOB.

13. Taxtuueckue METOABI pa3pemieHuss KOH(MIMKTOB: H30eraHue, IpUCIIOCOOJICHUE,
COpEBHOBaHHE, KOMIIPOMHUCC, COTpyAHHUYECTBO. Kommpomuce U COTPYAHMYECTBO Kak
3 PEeKTUBHBIE METO/IBI Pa3peIICHUS KOH(IUKTA.

14 TlpaBuna paspemienus koHpaukTa. CriocoObl pa3penieHus: KOH(JIUKTOB.

15.HaBbiku pa3penieHus KOH(INKTOB.

16.Tunuynabie OMMOKYU TPH pa3penicHUU KOHMIUKTOB.

17.TleperoBopHBIi pOIIECC KaK CIOCO0 pa3pemeHusi KOH(IUKTOB.

18.ITpumeHeHe METOJNOB pa3pelicHus KOH(MIMKTOB B pa3HOOOpasHbIX cdepax u
CUTYalUsX JKU3HEACATEIbHOCTH.

Taéauna 9 — [lpuMepsl OLIEHOYHBIX CPEACTB ¢ KJIIYAMH NPABUJILHBIX OTBETOB

. Bpewms
Ne ITpaBuiibHBIN
Tun 3amanus @opMynIHMpoOBKa 3aJaHUs BBIITOJTHEHHUS
n/m OTBET
(B MHHYTaX)

K00 u naumenoeanue npoeepﬂemoﬁ KomnemeHnuuu

VK-6 (CriocobGeH ymnpaBisiTb CBOMM BPEMEHEM, BBICTPAHBATh M PEan30BbIBATH TPACKTOPHIO CaMOPa3BUTHSI
Ha OCHOBE MPHUHIIUIIOB 00pa30BaHUs B TeUEHHE BCEH KHU3HN)

1. 3anganue Ilpouumaiime mexcm, 0 1 MmuH
3aKPBITOTO | @blOepume 0OUH NPAGUILHDLIL
TUTA eapuanm omeema

VYcmoBreM BOSHUKHOBEHHS
KOH(DJTMKTA SBJISCTCS HAJIHYINE:
a) OIIMOHEHTOB U 00BEKTa
KOH(pIMKTA

0) KOH(MIUKTHOW CUTYyallUu U
MHIAIEHTA

B) OINITOHEHTOB W UHITHJICHTA

2. Ilpouumaiime mexcm, a I MuH
evlOepume 00UH NPAGUTLHBLIL
eéapuanm omeema

UTto U3 mepeyrcieHHOro UMeeT
OTHOIIIEHHE K CTPATETUSIM
MOBE/ICHUS B KOH(DIIMKTE:

a) yCTynKa, yXof,
COTPYIHUYECTBO

0) KOMIpoOMUCC, KPUTHKA, O0pbOa




n/a

Tun 3aganusa

@opMyMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MuHYyTaXx)

B) 60pn0a, yxo1, yoexxaeHue

Ilpouumaiime mexcm,
evlOepume 00UH NPAGUTIbHBLIL
eéapuanm omeema

YTo OTHOCHUTCS K TIOBEJCHYECKIM
KOH(JIMKTOTEHAM:

a) MPOSIBIIEHUE arpecCHH,
MIPEBOCXOJICTBA, ATOM3MA

0) peayKIusi CO3HATEIBHON YacTu
TICUXUKHU

B) 001IeHHE C KOH(DIMKTHBIMU
JMYHOCTSAMU

1 Mun

Hpouumaiime mexcm,
6vibepume 0OUH NPAGUTLHDLIL
eéapuanm omeema

Yro mpeanonaraer cnupainbHas
MO/JIeJIb ACKaAlM1 KOH(IINKTA!
a) IPUHLUI IONOJHUTEIBHOTO
CXM3MOTIeHe3a

0) IPUHLIUIT CAMMETPUYHOTO
CXM3MOTIeHe3a

B) arpeCcCUBHO-00OPOHUTEIbHBIN
MPUHIINIT

1 Mun

Ilpouumaiime mexcm,
évibepume 0OUH NPAGUTLHDLI
eéapuanm omeema

Kaxkne nBa He3aBUCUMBIX
rapaMeTpa COCTaBJIIOT OCHOBY
KJ1accupuKauu GopMsl
MOBE/ICHUS JTUYHOCTH B
KOH(pIMKTHON cuTyanuu 1o K.
Tomacy u A. Kunmenny:

a) ciocoOHOCTh K YKJIOHEHUIO OT
KOH(JIMKTA, CKIIOHHOCTD K
KOMITPOMHUCCY

0) cTerneHp peanu3anuu
COOCTBEHHBIX HHTEPECOB,
YpOBEHb KOOTIEPaTUBHOCTU

B) YPOBEHb KOH(IMKTHOCTH,
YPOBEHb TEPIIUMOCTH

1 Mun

3amanue
KOMOHHU-

poBaH-
HOT'O THIIA

Ilpouumaiime mexcm,
evlOepume 00UH NPAGUTTbHBLIL
eapuanm omeema u Hanuwiume
apzymenmbol, 000CHOGbI8AIOU UE

B
IIpu xoMpomucce
Ka)KIasi U3 CTOPOH B
KaKOW-TO Mepe

10 MuH.




n/a

Tun 3aganusa

@opMyMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MuHYyTaXx)

(c 8b100pOM
00H020
sapuanma
omeema
u
obocHosanuem
évibopa)

6blO0Op omeema.

COBMECTHO HaiJICHHOE peIlICHHUE
KOH(DJITMKTHOW CUTYaIlUH,
YIIOBJIETBOPSIIOIIEE 00€ CTOPOHHI,
HA3BIBACTCS:

a) KooTeparus;

0) nzberanue;

B) KOMITPOMHUCC;

') ONTHUMAaJIbHAS CTPATETHS

OTKa3bIBACTCS OT
MepBOHAYAIIbHBIX
TpeOOBaHUH, U HA
YCTYNKH OMNIOHEHTY.
DTO cuTyauus, Korjaa u
OJlHa, U JIpyrasi CTOpoHa
MOJYYUIIA CBOE, HUYbU
MHTEPECHI HE 3a]IETHI.

3aganue
OTKPBITOTO
THIIA

Opnna coTpygHHUIIAa BBICKA3bIBAET
JIPYrol IpEeTeH3UuH IO IOBOAY
MHOTOYHCJICHHBIX U 4acTo
MOBTOPSIFOIIUXCST  OMMOOK B
pabore. Bropas corpynHuua
IPUHUMAET BBICKa3bIBa€MbIE
IOPEeTeH3u 33  OCKOpOJIeHHe.
Mexny HUMU BO3HHUKAET
KOH(JIUKT.

B yeM [IpUYMHA
KOH(IIMKTa? Onpenenure
KOH(JIMKTHYIO CUTYyalHIO.

[Ipuunna kKoHpIMKTA —
OJIHA COTPYJHHULIA JEJIAeT
CJIMIIIKOM MHOTO OIIHOO0K
13-3a KOTOPBIX CTPajacT

BTOpasi COTPYIHUILIA,
KOTOPOM MPUXOJUTCS UX
ucrpasisATh. JIMUHOCTHO-
(GyHKIMOHATBbHAS
KOH(DJIMKTHAS CUTYyaIHsl.

10 muH.

K nupexropy mikossl oOpaTuiachk
Mama JIEBSATUKIIACCHUKA c
pochOoi IOMOYb
yperyJiupoBaTh KOHPIUKT MEKITY
KJIACCHBIM pyKoBoauUTENeM (OHa
K€  Y4YUTeNb  HMHOCTPAHHOTO
A3plka) MU ee cblHOM. Mama
pacckasana, 4TO TeJIaror Bcerjaa
NpUIFpaach K peOeHKy, TaK Kak
CBIH YIJIYOJIEHHO HM3Yy4YaeT ¢ 7 JeT
aHTIIMUCKUN S3BIK, a B IIKOJE
00y4eHHE WHOCTPAHHOMY S3BIKY
MIPOXOJUT o 0OBbIYHOM
nporpamMe. CoBceM HeIaBHO
yuuTenb OOBSBUJIA, YTO IMOCIE
YPOKOB OYyIeT MpOXOAUTH Oecena
c WHCTIEKTOPOM HeHTpa
3aHATOCTH, HO y MaJbylKa B 3TO
BpeMs ObLTH Ha3HAYEHBI
copeBHOBaHUs 10 (yrdomy. OH
03BYUYWJI, YTO €My HYXHO YWTH,

Ha YTO TMenaror OTBETUJA:
«Hwuuero, MPOMYCTUIIB!»
JIeBATUKIIaCCHUK BCTAJI u

IMOKMHYIJI KJIaCC CO CJIOBAMM: «A a1

IloBenenue
KOH(JIUKTA
Hed(p(EKTUBHBIM.
Heo6xonuMm yuér cratyca
(TOKHOCTHOTO
MOJIOKEHUS) ApYyr Jpyra.
Yduennk, 3aHAMAIOIMH
HOIYMHEHHOE
TIOJIOXKEHHE, TOJDKEH
0CO3HaBaTh IIpeeIbl
YCTYTOK, KOTOPHIE MOXKET
ce0e MO3BOJIUTH YUUTEb.
CrnmmkoM  paJuKallbHbIE
TpeGoBaHuUs CMOTYT
CTIPOBOILIMPOBATH YUUTEIIS
Ha BO3BpAT K
KOH(JIMKTHOMY
npoTtuBobopcTBy. Ilomck
o0uMX MU OJIM3KUX TI0
COJICPKAHUIO TOYEK
COIIPUKOCHOBEHHUS B
LEJIsX, UHTEpecax
YYaCTHHUKOB ABIISIETCSA
JIBYCTOPOHHUM
nponeccoM. M yaurens, u

YYaCTHUKOB
OBLIO

15 muu




n/a

Tun 3aganusa

@opMyMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MuHYyTaXx)

BCE paBHO yitay!» Ha
CIICAYIONIMIA JCHb Yy4YUTEIbh HE
MycTUJa Malbudka Ha YpPOK,
ckazaB: «Thl Buepa 1moKaszai CBOE
OTHOIICHHE KO MHE, Teleph s
nokaxy... »OueHnTe

3¢ (HEeKTUBHOCTH MOBECHUS
YYACTHUKOB KOH(JIUKTA C TOYKH
3peHUs KOHCTPYKTHUBHOTO
paspenieHus: KOH(IUKTA.

YYEHUK JTOJIKHBI
MPOaHAIU3UPOBATh CBOU
uenu v uHrepecsl. OHu
JTOJIKHBI
COCPEIOTOUUTHCSA Ha
UHTEpecax, a He Ha
JTUYIHOCTH OIITOHEHTA.
HyxHno CMSTYUTH
HEraTUBHOE OTHOIICHUE
apyr K Apyry.
BreisiBieHne  mpusHaHUS
COOCTBEHHBIX  OIIHMOOK
CHWKAeT HETaTUBHOE
BOCIIPUATHE YYaCTHUKA.
[Tonnmanue  WHTEpPECOB
JIPYroro paciupuT
npe/CTaBICHNE 00
OMIOHEHTE, CIENIaeT €ro
6onee 0O0BCKTHBHBIM.
Ilenecoobpa3Ho
BBIJICTIUTH
KOHCTPYKTUBHOE HAyayo
B TTOBE/ICHUN u
HAMEPEHUAX YYacTHHUKA.
B xaxmoM ecTp 4TO-TO
MOJIOKUTEIBHOE, Ha HEro
HEOOXOIUMO  OIEepeThCs
npu pa3perieHuu
KOH(JIMKTA.

YyacTHUKH
KOHGMKTA: TpyIna
Nel, rpynmna coceneit Ne2
Mecto coobiTuii: KK «/Ipyx6a»
Bua konduimkra:

[To  cyObekTHOMY
MEXIPYIIIOBO;
IMpeamer

KOH(pMKTa: CBOOOIHOE
BO3JI€ IoMa

MpuunnbI
KOH(QUIMKTA: HECOTJIACOBAHHOCTh
B BbIOOpE CBOOOJHOTO MecTa
BO3JIE JIOMa: TOJ  JIETCKYIO
MJIOIIAJKY WM MTAPKOBKY

Jranbl pa3BUTHA KOH(IUKTA:
1) IIpenxoH(auKTHAs CUTyaLus:
B HEJIaBHO IOCTPOCHHOM JKHUJIOM
KOMILIeKce  Obulo  cBOOOIHOE
MECTO BO JABOPE, KOTOPOE HYkKHO

coceneit

COCTaBY:

MCECTO

Metoasl paspemieHus
KOH(JINKTA:

- aJICKBaTHBIM,
CITOKOMHBII pa3roBop;

- T'OJIOCOBAHHCE,

- apryMEHTHPOBATh CBOU
TpeOOoBaHUs B
KOH(JIUKTE;

- YMETh CIyLIaTh
OIIITOHEHTOB B
KOH(JIUKTE;

10 MuH.




Bpewms

Ne IIpaBunbHBIN
/i Tun 3ananus @opMyMpoOBKa 3a1aHus OTBCT BBIIIOJTHEHHUS
(B MuHYyTaXx)

ObUTO 3aHATH JHOO MAPKOBKOM,

JIM00 NETCKOU IUIOIMAIKOMI

2) Nunumpenr: IepBOE

CTOJIKHOBEHHE CTOPOH

IPOM30IUI0 Ha COOpaHWH, KOT/A

COCeAM MBITAJIUCh PEIIUTh, YTO

Oyzner nenecoodpasueit

HOCTPOUTH (pacxoxxaeHue

MHEHUI)

3) DOckanamus: HanpsHKEHHOE

OTHOLIEHHE MEXAY COCEIsIMHU,

KOTOpbIE MOB310PUIH Ha

cobpanuu

4) 3aBeplleHue: coceau

IPUXOJAAT K KOMIIPOMHUCCY, YacTh

JIBOpa OTAATh IOJl HOCTPOMKY

JIETCKOU ILUIOIIAIKH,

Orpa)<IeHHON 3a00poM oT

MAIIMH U 4acTh 0]l HAPKOBKY

5) TlocTkOHGIMKTHAS CUTYyAIHS:

KOH(IIMKT OBUT OKOHYEH, Ka)/as

u3 CTOPOH IIOJIHOCTBIO

yIIOBJIETBOpPEHA pe3ysbTaToM

KOH(IIUKTA

Ha3oBute Meronsl paspemieHus

KOH(JIMKTA B 3TOM IIPUMEpE.

10. BuyTtpunuunocTHbli  KOHGMIUKT | HeoObluHOCTH €  TOYKH 10 mun
BBI3BIBACTCS Pa3IUYHBIMU | 3pEHUS CTPYKTYpBI
NICUXOJIOTMYECKUMU  (akTopamMu | KOHGIMKTA. 3Aech HET
BHYTPEHHEI0 MHpa JIMYHOCTHU: | CYyOBEKTOB
HECOBMECTUMBIMU KOH(IIMKTHOTO
NOTPeOHOCTSIMHM,  MHTEpecaMH, | B3aMMOJICHCTBUSA B JIHLE
KeJaHUSIMU, YyBCTBAMH, | OTAEIBHBIX  JIMYHOCTEU
LIEHHOCTAMHU, MOTHBaMH U T.II. B | mmm  rpynn  sronen.
3aBHCUMOCTH OT ToOro, kakue | DopmMa TMpoOTEKaHUs U
BHYTPEHHHUE CTOPOHBI JUYHOCTH | IIPOSIBICHUS. Taxoii
BCTYIAIOT B KOH(MIUKT, | KOHQIUKT TMPOTEKaeT B
BBIJICJIAIOT  cleayromue — ero | oopme TSKEIIBIX
bopmBbI: MOTHBAIMOHHBIN, | IEPE)KUBAHUM. On
HPABCTBEHHBIH, COINPOBOXKIAETCS
HEepeaIn30BaHHOTO KeJaHus, | cnequpuIecKuMu
poJIEBOIA, aJaNTallMOHHBIN, | COCTOSTHUSIMU:  CTPaxoM,
HEaJICKBAaTHOM caMOOIleHKH. YUTOo | Ienpeccueii, CTpeccoM.
ABIIAETCS cneuupuyeckumu | Yacro
0COOEHHOCTSIMU BHYTPHUJINYHOCTHBIN
BHYTPUIMYHOCTHOTO KOH(IINKTA? | KOHQIUKT BBUIMBACTCS B

HEBPO3.
JlaTeHTHOCT®.

BayTprim4HOCTHBIN
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11.

KOH(QUIMKT HEe  Bcerjga
JIETKO O0OHapYXUTh.
YacTo 4esioBeK U caM He
OCO3HAET, 4TO OH
HAXOJHUTCSI B COCTOSIHUU
koH(pukTa. bonee Toro,
WHOTJA OH MOKET
CKpBIBATh CBOE
COCTOSIHHE  KOH(QIIMKTA
o1 aroprUIECKUM
HACTPOCHHEM WM  3a
aKTUBHOU
JIEATEITbHOCTBIO.

[Tockonbky KOH(IUKTHI
HOPOXKAAIOT TaKoe
HMOLMOHAIBHOE COCTOSIHUE, B
KOTOPOM  TPYJHO  MBICIIUTb,
JienaTh BBIBOJIbI, HOJJOUTH
TBOPUECKH K  pa3pelIeHUI0
npoOaeMbl, TO IpU pa3pelieHun
KOH(IMKTHOW CHUTyallud HYXHO
IIPUJIEP)KUBATHCS  ONPEACIEHHBIX
npasmil. Kakux?

qacCTo

1.ITomHuuTeE, 4TO B
KOH(UIMKTE y 4YeJIOBeKa
JTOMHUHHUPYET HE pasyM, a
OSMOIIMH, 4YTO BEIET K
addexry, Koraa
CO3HaHUE POCTO
OTKJIFOYAETCS, U YEJIOBEK
HE OTBEYAaeT 3a CBOH
CloBa M TIOCTYNKH, 3a
KOTOpBIC  BIIOCJICICTBUN
ObIBaeT 0o0uHO u
HeynoOHo. IlosTomy wu3
JIEIIOBOTO o0rmieHus
HEOOXOJIMMO  YCTPaHUTh
CY)KICHHS U  OLEHKH,
YIIEMIISIOIINE
JIOCTOUHCTBO
co0eCceTHUKOB,
MPOHUYECKUE 3aMeyaHusl,
BBICKA3bIBAEMbBIC c
YyBCTBOM JI0XO0
CKPBITOTO MPEBOCXO/ICTBA
WIN TIpeHEOpeKeHMsL.

2. Heo0xoanmo
CTPEMUTBCS K
YBaXUTEIBHON  MaHepe

pasroBopa. Takue ¢passl,
kak: «lIponry u3BHHHUTHY,

«byny O4YEHb
nmpusHaTenen», «Ecau 31o
BacC HE 3aTpyJHUT» —
IPENATCTBYIOT

(dbopMHpOBaHUIO y
ONIIOHEHTa BHYTPEHHETO
COIIPOTHUBIICHHUS,

CHHUMAIOT OTPHUIATCIbHBIC

15 muH
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HMOLUH.
3. HeoOxomuMo BecTH
oOcyxaeHue  HE IO
MOBO/Y 3aHUMaEeMBbIX
CTOPOHAaMHU IO3HULIMM, a
[0 CYIIECTBY IMPOOJIEMBI,
OCHOBBIBASICh Ha
O00BEKTHBHBIX KPUTCPHSIX.
Crapatbcs  BBICITYLIATh
coOeceqHNKa, TakK Kak

yMeHUue CIIylIaTh
ABJIICTC  OJHUM U3
KpUTEpPUEB
KOMMYHHKaO€IbHOCTH.

4 Oco3HaTh 3HAYUMOCTh
paspenieHuss KOHQIIHMKTA
st ce0sA, 3amaB BOIPOC
«Yrto Oyzmer, eci BBIXOJT
He Oyzaer HaineH?» OTo

IMO3BOJIUT MePEHECTH
HEHTP TSHKECTHU c
OTHOIICHUM Ha
npobnemy. 5. Ecnu B u
Balll coOeceTHUK
pa3apakeHbl u
arpecCHBHBI, TO
HEO00XO0IUMO CHU3UTH

BHYTPEHHEE HAIpPSKEHUE,
«BBITYCTUTH map». Ho
pa3psAauThCA Ha
OKPY)KalOIIUX — 3TO HE
BBIXOJl, a BbIxojka. Ho
€CJIM YK TaK MOJIyYHJIOCh,
YTO TIOTEPSUTA KOHTPOJIb
Hajg co00ii, MOMBITAHTECH
clenath  €IUHCTBEHHOE:
YCIIOKOWTECH CaMH, a HE
TpeOyiite ~ 3TOrO0  OT
rapTHepa. W3z6eraiite
KOHCTaTaIlllH
OTPHULIATEIbHBIX
AMOITMOHATBHBIX
COCTOSIHMI mapTHepa.

6. Heobxoanmo
OPUEHTUPOBATHCS Ha
MOJIOKUTENBHOE, JIydllee
B uesioBeke. Torma Bbl
00s3pIBaeTe M €ro OBITh
Jyduie. 7. He




n/a

Ne [IpaBunbHbII Bpews
Tun 3ananus @opMyMpoOBKa 3a1aHus OTBCT BBIIIOJTHEHHUS
(B MuHYyTaXx)

[IPEYBEIIMUNBANTE  CBOU
3aCiIyTH u HE
JIEMOHCTPUPYUTE  3HAKHU
MPEBOCXO/ICTBA. He
0OBHHSITE u HE
MIPUIIMCBIBAUTE  TOJIBKO
apTHEPY
OTBETCTBEHHOCTh 3a
BO3HMKIIYIO CUTYALMIO.
8. HesaBucumo oT
pe3ynbTaTOB pa3pelleHus
MPOTUBOPEUUI
crapainTech HE
pa3pylIUTh OTHOIICHHUS.

[TonHBI KOMIUIEKT OLIGHOYHBIX MAaTepUalloB IO JUCHUIUIMHE ((OHJ OLEHOYHBIX
CPEACTB) XpPaHHUTCS B DJICKTPOHHOM BHJE Ha Kadenape, YTBEpKIAroIeld pabodyio Mmporpammy
JUCLUTUIMHBL

7.4. MeToauyeckue MaTepHaJibl, ONpeAe/sioNMe MpoueIypPbl OIEeHUBAHUS
pe3yJabTaTOB 00y4eHHs MO IMCUMUILIHHE

Tabauua 10 — TexHosioruyeckasi KapTa peiTHHIOBBIX 0aJ1JI0B 10 AUCIUIITIHHE

KomuuecTBo MakcumanbHoOe Cpox
No KonTponupyembie .
wn MepOTpHITHS MEpPOTPUITHIA KOJIMYECTBO MpeJICTaBIe
/ Gabel 0ajioB HUSA
OcHOBHOH 0JI0K
1. Omeem na 3anamuu 10
2. | Buinoanenue npakmuuecko2o 3a0anus 40
3. Yuacmue 8 memamu4eckoll 20
ouckyccuu
4. | Buinonnenue 3adauuti no cucmeme 20
MbIOMepCcmed
Bceero 90 -
Baok 6onycoB
5. | [lpunsamue yuacmusi 6 KOHKypcax, 7
NpoOeKmax
6. Csoespemennoe  GulnoONHeHUEe — 8CeX 3
3a0aHull
Bcero 10 -
HUTOI'O 100 -
Tab6auna 11 — Cucrema mrpadoB (11 0THOT0 3aHATHSA)
ITokazarenn bann
Ono3zoanue nHa 3anuamue 0,5

Hezomosnocmo k 3aHamuio 2




ITokazarenn

bann

IIponyck 3anamus 6e3 ygaxcumenibHOU NPUYUHDL

1

Tadoauna 12 — Illkajga nepeBoaa PeMTHHIOBBIX 0AJJIOB B UTOTOBYIO OIIEHKY 3a ceMeCTp

o JTUCHUIIJINHE

Cymma 0auioB Onenka 1o 4-0aIpHOM 1IKane
90-100 5 (OTIIMYHO)
85-89
;gigj 4 (xopomo) 3auTeHo
6569 3
6064 YJIOBJIETBOPHUTEIHHO)
Huxe 60 2 (HeyIOBJIETBOPUTEIIHLHO) He 3aureno

[Ipn peanu3zanyu JUCHUIIMHBI B 3aBUCUMOCTHM OT YPOBHS IOJAIOTOBIECHHOCTH
00y4aroIuxcst MOTyT OBITh MCIIOJB30BaHbl MHbIE (OPMBI, METOJbl KOHTPOJS M OLCHOYHBIE
CpEnCcTBa, UCXOAS U3 KOHKPETHOW CUTYyAalUH.

8. VUEBHO-METOJUYECKOE U HTHOOPMALIMOHHOE OBECIIEYEHUE
JUCLUIJINHBI

8.1 OcHoBHas JuTeparypa

1.AanynoB, A. f. Koudaukromorus B cxemMax W KOMMEHTapusx : ydeOHoe mocoOue /
AnnymnoB A. . , baknanosckuit C. B. - Mocksa : IIpocnekr, 2016. - 336 c. - ISBN 978-5-392-
19675-3. - Tekcr : osnexrponnbii // DBC "KoncymeranT crymenta" : [caiit]. - URL :
https://www.studentlibrary.ru/book/ISBN9785392196753.html (mata obpamenus: 23.10.2023).

2.baman, B. II. YnpaBnenue koH(IuKTamMu : yaeOHOe mocodue s By3oB / baman B. I1. ,
Hymkun A. B. , HoBocenbueB B. U. u ap. ; Ilox pen. mpodeccopa B. M. HoBocenbuesa. -
Mocksa : l'opsiuas muaus - Temekom, 2015. - 160 c. - ISBN 978-5-9912-0471-2. - Tekcrt :
anektponuslt  // OBC  "KoucynmpTanT  crymenra' : [caiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785991204712.html (mara o6pamenus: 23.10.2023). -

3.Kondnukronorus [Dnekrponnsliii pecypce] : yuedHoe mocobue / I1. K. Maromenona, P. P.
Ammena, IlI. . bynyeBa. - MockBa ; bepmun : Jlupexr-Menua, 2019. Pexum noctyna:
https://www.studentlibrary.ru/book/ISBN9785449903471.html

8.2 /lonmosiHuTE/IbHAS JIUTEPATypPa

1.Bonkos, b. C. Kondnukronorus : yaebHOE ocoOHe Al CTYACHTOB BBICIIMX YY€OHBIX
3aBeaenuit / Bonkos b. C. , BonkoBa H. B. - Mocksa : Akagemudeckuii [IpoekT, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekct : snektponsbiii // DBC "KoHcynbraHT
cryaenta" : [caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html
(mata obpamenwus: 23.10.2023).

2.Koudmukronorus : yaedHOe ocodue st crienuanuctos / [Tox pex. O. FO. Peidbakosa,
M. 1. I'ynu6cekoro. - Mockaa : [Ipocnekt, 2021. - 336 c. - ISBN 978-5-392-34841-1. - Tekcer :
anektponasid  //  OBC "Koncynbrant  crtyneHra" [caiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html (nata obpamenus: 23.10.2023).

8.3 UHTepHeT-pecypchl, HEOOXOAUMBIE JIJIsl OCBOEHUS TUCHUTLINHBI (MOTYJIs1)
1. DnextponHas OuOIMOTEKa «ACTpaxaHCKHHM TOCYIapCTBEHHBIH YHHBEPCUTET» COOCTBEHHOM

rerepanuu Ha snekrponHoi miathpopme OO0 «BUBJIMOTEX»: https://biblio.asu.edu.ru.

2. Bce mns crynenta - http://www.twirpx.com/
3. Mup ncuxomoruu - http://psychology.net.ru/
4. TimeMaster - owmaiiH-opraHaiizep u 0Oy4eHHE TaWM-MEHEDKMEHTY [DJICKTPOHHBIH
pecypc]:— Pesxxum mocryma: http://time-master.ru/



https://biblio.asu.edu.ru/
http://www.twirpx.com/
http://psychology.net.ru/
http://time-master.ru/

5.DneKTPOHHBIC BEPCUU MEPUOAMICCKUX H3IaHUM, pa3MelIEHHbIC Ha caiiTe HH()OPMAIIMOHHBIX
pecypcoB Www.polpred.com
6.Onexrponnsii karanor «Hayunsie sxypaansr AI'Y» https://journal.asu.edu.ru/

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI
JlexuMoHHasg ayquTOpHUs C MYJIbTUMEAMA pecypcaMu I IOKa3a BUACO-KOHTEHTA U
IIpe3eHTall|, 3aJ1 OTKPBITOro pocryna k cetu Murepuer, [1K.
AyauTopus I CEMMHAPCKUX 3aHATHH C MYJBTHMENHMA pPecypcamu Ulsl ITOKa3a BHIEO-
KOHTEHTA U IIPEe3eHTAlul, OpraHu3ali KOMaHAHOW paboThI CO CTYI€HTAMH.

10. OCOBEHHOCTH PEAJ/IMBAIIMU JUCHUIIJIMHBI TP OBYYEHUU
HNHBAJINAOB 1 JINL C OT'PAHUYEHHBIMH BO3MOKHOCTAMMU 3/10POBbSA

Pabouas nporpaMma JUCHUIUIMHBI TP HEOOXOAUMOCTH MOKET OBITh aAaNTUPOBaHA JJIs
0o0ydeHus (B TOM YMCIIE C IPUMEHEHUEM JAUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI) JIUIL C
OTrPaHUYEHHBIMH BO3MOXKHOCTSMHU 370pOBbs, MHBaIMA0B. [lyis 3TOro Tpelyercss 3asBiIEeHUE
oOyyaromuxcsi, SBJSAIOLIIUXCS JHMIAMM € OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU  3/I0POBBS,
UHBAJIMAAMH, WIM MX 3aKOHHBIX IMPEJICTaBUTENEH M PEKOMEHJAlMU IICHXOJIOr0-MeIUuKO-
neaarornyeckoil komuccuu. Ilpyu oOyueHuun nuil ¢ OrpaHUYEHHBIMA BO3MOXKHOCTSIMU 3/J0POBbSI
YUUTBIBAIOTCSl MX WHAMBUIYaJbHbIE Icuxodusnueckue ocoOeHHocTH. OOydeHHe HHBAIUIOB
OCYIIECTBIISIETCS TAaKXXE€ B COOTBETCTBUM C WHJMBMYaJbHOM MPOrpaMMOlN peaduiinTanuu
WHBaIK/A (TIPU HAJTUYHH).

JUig nun ¢ HapylleHHEeM CilyXa BO3MOKHO IpeNOCTaBlieHuE ydueOHOW HH(pOopManuu B
BU3YaJIbHOU (hopMe (KpaTKUil KOHCHEKT JIEKIU; TEeKCThI 3aJaHU, HarleyaTaHHbIEe YBEIMUEHHBIM
mpudToM), Ha ayAUTOPHBIX 3aHATUSAX [JOIYCKAeTCsl IPUCYTCTBUE AacCUCTEHTa, a TaKxke
CYpIIOTIEPEBOJUUKOB U TH(IOCYpAONepeBONUUKOB. Tekymuil KOHTPOJb YCIIEBaEMOCTH
OCYIIECTBIISIETCS B NMHCbMEHHOM (popme: oOyyaroluiicsi MUCbMEHHO OTBEYAeT Ha BOIPOCHI,
NUCbMEHHO BBINOJHIET MpakTU4yeckue 3ananus. Jloxman (pedepaT) Takxke MOXKET OBITh
IpEeJICTaBJIeH B MUCbMEHHOM opMe, pU 3TOM TpeOOBAHUS K COAEPHKAHUIO OCTAIOTCS TEMH K€, a
TpeOOBaHUS K Ka4eCTBY U3JI0KEHHs MaTepualia (MMOHATHOCTb, KAYeCTBO PEYH, B3aUMOIEHCTBHE C
ayIuTopuell W T. J.) 3aMEHSAIOTCSI Ha COOTBETCTBYIOIIME TpeOOBaHMS, NPEAbIBISIEMbIE K
NUCbMEHHBIM paboTaM (KayecTBO O(QOPMIICHHSI TEKCTa M CIIHMCKA JUTEepaTypbl, TPaMOTHOCTb,
HaJIMYue WIUIIOCTPAlMOHHBIX MaTepuanoB U T. A.). lIpomexyTounas aTtTectauus Uisl JIMI[ C
HapyLEHUSMU CIIyXa MPOBOJUTCS B NMHCbMEHHOH (opMme, MpH 3TOM HCHOIb3YIOTCS 00Iue
KpuTepun oueHuBaHus. [Ipu HeoOXoauMocTH BpeMs MOJATOTOBKH K OTBETY MOXET ObITh
YBEJIHMUYEHO.

JUia  nuip ¢ HapylIeHWeM 3peHMs] JOMYCKaeTcsl ayAMajbHOE IPEeOCTaBIIEHUE
uHpOpMallMK, a TaKXe MCIOJNIb30BaHHEe Ha AayAUTOPHBIX 3aHATHSAX 3BYKO3AMUCHIBAIOIINX
yCTpOHCTB (IUKTOPOHOB ™ T. 1.). JlomyckaeTrcs NpPUCYTCTBHE Ha 3aHATHSIX aCCHCTEHTA
(moMomIHMKa), OKa3bIBAIOIIETO 00YYAIOMIUMCS HEOOX0AUMYIO TEXHHUECKYIO TIOMOIIIb. TeKymmuit
KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIsIeTCs B YCTHON Qopme. [Tpu mpoBeneHN MpoMexyTOUHOM
aTTeCTalluy JUIs JIMI C HapyIIEHHEeM 3PEHHUS TECTUPOBAHUE MOXET ObITh 3aMEHEHO Ha YCTHOE
co0eceloBaHKE IO BOIIPOCAM.

JUig U1l ¢ OrpaHUYEHHBIMM BO3MOXKHOCTSIMU 3/10pPOBbsl, UMEIOIINX HAPYIIEHUSI ONOPHO-
JBUTATEJILHOTO ammnapara, Ha ayJIuTOPHBIX 3aHATHSAX, a TaKKe MHpPU IMPOBEIECHUU TPOLETYP
TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH U IPOMEKYTOUHOU aTTECTAIlMM MOTYT OBITh IIPEJOCTaBIICHBI
HEOOXOAMMBIE TEXHMUYECKHE CpeACTBa (IEPCOHAIBHBIA KOMIIBIOTEpP, HOYTOYK WM JpYyroi
raJiuKeT); JOMyCKaeTcsl MPUCYTCTBUE aCCUCTEHTAa (ACCHCTEHTOB), OKAa3bIBAIOLIETO 00yUYarOIIUMCs
HEOOXOMMYIO TEXHUYECKYIO TOMOIIL (3aHATh pabodee MECTO, MEPEIBUTaThCs MO ayAUTOPHH,
IPOYUTATh 33JaHHe, OYOPMUTH OTBET, OOIIATHCS C MPENOaBATEICM).


http://www.polpred.com/
https://journal.asu.edu.ru/

