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1. EJIM ¥ 3AJJAYM OCBOEHUS TUCIUTLIAHBI (MOJTYJIST)

1.1. HensiMmu ocBOeHHMsI AUCHMIUIMHBI (MOAYJs1) «DTHKA JEJIOBOTO OOIIECHUS» SBISCTCS
MOATOTOBKA CIEIUAIMCTOB, BIAJACIOIINX 3HAHUSIMU 00 3TOCE CBOEH mpodeccun, ITHKe cepbl On3Heca,
YIPaBJICHUYECKON ITUKE, TUMAX MapTHEPCKUX OTHOIICHHWH CIIEIMAIMCTOB MO TYPU3MY M YMEIOIIHUX UX
MCIOJIb30BaTh B MPAKTHYECKOH JIEATEITLHOCTH.

1.2. 3aga4u ocBOEHUS TUCHUILINHBI (MOXYJIs):

- (dopmupoBanre (QyHIaMEHTATBHBIX MPEACTABICHUN O 3aKOHaX MPO(eCCHOHATBLHOU ITHKU
BBINyCKa U OPOPMIICHUS IEPUOIUUECKUX U3JIaHUH, CO3JaHus Telle- U PaluoNporpamm;

- O3HAaKOMJICHHE C CHUCTEMOM 3TUYECKUX MPHUHIIUIIOB U HOPM, NMPUHATHIX B COBPEMEHHOM
KYPHAJTUCTCKOM COOOIIECTBE;

- OBJIaJIeHUE MPOPECCHOHATBHON ITUKOW YUYHUTENs; - MOHMMAaHHE COIMAIbHOW 3HAYUMOCTHU
Oynmymeii nmpodeccumu.

2. MECTO JUCHUIIJIMHBI (MOAYJIA) B CTPYKTYPE OIIOII

2.1. Y4eOHasi AMCHUILINHA (MOAYJIb) « DTHKA JIEIOBOTO OOLICHUS» OTHOCUTCS K JIEKTUBHBIM
IUCLUIUIAHAM.

2.2, Jlnsn m3y4deHusi JaHHOW Y4eOHOH AUCHHUILUIMHBI (MOAYJIsI) HEOOXOAMMBI CJIeAyIolue
3HAHMS, YMeHHUsl, HABBIKM, (pOpMHpPYyeMble MNPpeAlIeCTBYIOIIUMH Y4YeOHBIMHM JAUCHUIIUHAMHU
(MoxynsimMu):

«Dunocodus»

(HaMeHOBaHWE MPEIIECTBYIONMEH yUeOHOW TUCITUTIIINH)
3HaTh: CYHIHOCTh OCHOBHBIX ()MIOCO(CKUX TPOLECCOB M CBOMCTB, (HUIOCO(PCKHX COCTOSHUM,
o0ecneynBarOIUX YEJI0BEKY €0 XKU3HEAEATEIbHOCT;
YMeTb: UCIONB30BaTh MONYyYEHHbIE 3HAHUA MO (QHUIOCOPHH B CBOECH MPAKTHUECKOH NEATENHbHOCTH,
OpPraHU30BBIBaTh MHAMBUYAIbHYIO U IPYNIIOBYIO AEATEIBHOCTD JIOAEH ¢ y4€TOM UX (UIOCO(CKUX
0COOEHHOCTEH U COBMECTUMOCTH;
Bnanets: ocHOBamMu ¢umocopckoro aHanamsa COIMUAIBHO W MPO(PECCHOHATBHO 3HAYUMBIX MPOoOJeEM,
IPOIIECCOB M SIBJICHUW; HaBBIKAMU OOIIEHUS B TIpolecce MpopecCHOHATBHONW AEATeNbHOCTH,
BBICTPAWBAaHUS COLUAIBHBIX U NPOQECCHOHATIBHBIX B3aMMOAEHUCTBUI C y4E€TOM 3THOKYJIBTYPHBIX U
KOH(ECCHOHATIbHBIX Pa3In4Mii; HaBBIKAMU YCTAHOBIIECHHS (PHIOCOPCKOTO KOHTAKTa, (HUI0CO(CKOTo
BO3JICUCTBUSL.

2.3. [locaenyomue y4eOHbIe TUCHUILUIMHBI (MOAY/JIM) U (MJIM) MPAKTHKH, IJIs1 KOTOPBIX
He0OXO0AUMBbI 3HAHHWS, YMEHHsl, HABBIKH, (opMHpyeMble JAHHOH Yy4eOHOH JMCIHUIIHHOH
(Mmoxysem):

«Jludepcmeo u ynpasnenue KOMaHOOw»
(HamMeHOBaHUE TIOCIICYIOIEH y4eOHOM MUCIUILTAHBI (MOTYIIS)

Jlornueckass M COAEPIKATEIbHO-METOJMYECKAss B3aUMOCBS3b  JAMCLUUIUIMHBL «OTHKA JIEJIOBOTO
OOLIeHMS» U UCUUIUIMHBI «JIuaepcTBO U ynpaBieHHe KOMaHI0i» 00yCclIoBlIeHa, KaK UX MPeAMETHO-
TEMaTU4YeCKON CMEKHOCTBIO, TaK U OOLIMMH KOMIOHEHTaMH (POpMUPYEMON UMHU IPOPECCHOHATIBHOM
KOMITETEHTHOCTH 00y4aroerocs.

Pe3ynbraTtel OynyT MpUMEHUMBI U B MOCIEAYIOIIUX BHJAX NPOPECCHOHATBHON NeATeNbHOCTH
BBIITYCKHUKOB:
- B Hay4YHO-HCCIIEIOBATEIbCKOW MEATEIHLHOCTH (OCYILECTBIEHHE TIOCIEA0BATEIFHOCTH JACHCTBHM,
HaIpaBJIEHHBIX Ha MOJyYeHUE HOBOTO 3HAaHUs 00 00BEKTaxX MPoPeCCHOHATIBHON IeATEILHOCTH);
- B TIPOM3BOJICTBEHHO-TIPUKJIATHOMN JIESITENbHOCTD;

- B IPOEKTHOM JEATEIbHOCTH.




3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 110 JUCHUIIJIMHE (MOAYJIIO)

[Ipomecc OCBOCHHMS IUCHMIUIMHBI (MOAYJsl) HampaBlieH Ha (OpMUpOBaHHE DJIEMEHTOB
cienymomei komnereHuuu B coorserctBuu ¢ @I'OC BO u OIIOII BO no nanHOMy HalpaBlIEHHIO
MOATOTOBKHU / CHIEIIUAIbHOCTH

8) npogpeccuonanvuoii (I1IK).

VK-4. Cnocoben ocyuecmensimos 0e108yH0 KOMMYHUKAYUIO 8 YCMHOU U NUCbMEHHOU opmax Ha

2ocyoapcmeennom szvike Poccutickou @edepayuu u uHOCMpanHom(vix) s3vike(ax)

Tab6uanna 1./lekoMno3unus pe3yJibTaToB 00y4eHUsl

Kon u [Tnanupyembie pe3yabTaThl 00y4eHHUS MO0 TUCITUIUINHE
Kon HauMEHOBaHHE (MomyIEO)
KOMITETEHI] WHJIMKaTopa
un JOCTHKCHHS 3natb (1) YMmetb (2) Bnaners (3)
KOMIIETCHIUU
YK-4 VK-4.2 3HaTh npaBuia | - 3HaTh IPaBUIA U -IIPUMEHSTH NIpaBuja| - MpaBUIaMu
1 3aKOHOMEPHOCTH 3aKOHOMEPHOCTH JIEJIOBOM YCTHOM U | JE€IIOBOU
NeTOBOM YCTHOW U JIEJIOBOM YCTHOM U UCHbMEHHON KOMMYHHUKAaIINA
MHCbMEHHOMN MUCbMEHHOMN KOMMYHUKAIUU
KOMMYHHUKAIHH KOMMYHUKAIUH

YK-4.5 Bnanets
HaBBIKAMH JIEIIOBBIX
KOMMYHUKAIUH B
YCTHOM Y MMUChbMEHHOMN
(dhopMe Ha PyCCKOM U
WHOCTPAHHOM SI3BIKaX

- 3HATh HABBIKU
IETOBBIX
KOMMYHUKALUW B
YCTHOU U
MUCbMEHHOU popme

- YMETb IPUMEHSITh
HaBBIKH JEJIOBBIX
KOMMYHUKaUK

- BJIaJIETh HAaBbIKAMH
JIEJIOBBIX
KOMMYHHKAIIAW B
YCTHOU U
MMCbMEHHOU (hopme
Ha PYCCKOM U
MHOCTPAHHOM $I3bIKAX|

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOJIYJIA)

O6H_Ia}1 pr,Z[OGMKOCTI: JOUCHUIIJIIMHBI B COOTBECTCTBHU C yqe6HBIM IIJIAHOM COCTAaBJIACT 3
3adeTHble equHUITBI (108 qacoB).

Copnepxxanve AUCIUIUIMHBL,

CTPYKTYpUPOBaHHOE TI0 TeMaMm

(pazgenam) C yKa3aHUEM



OTBCACHHOTI'O Ha HUX KOJIMYCCTBA aKaACMHNYCCKHUX 4aCOB U BUJOB YqGGHBIX 3aHATHUI ¥ CAMOCTOSTCIILHON

paboThI, I KaK10M (OpMBbl 00YUIEHUS TTPEICTABICHO B TabnuIe 2.2.

Taoauna 2.2.CTpyKkTypa U coiep:KaHue TN CHUIINHBI (MOXYJINA)

015 04HOU hopmbl 00yueHun

KonrakTHas pabora, Jac. dopma
TEKYIIETO
1 113 P KOHTPOJIS
o yCIEeBAaEMOCT
Pa3zzen, TeMa IUCHUTUIHHBI CP, § u,popma
(Momyrs) B B B uac. | o IPOMEXYTOY
a. | II3 | Ta. | JIP | Tu = HoH
I I I ~ aTTecTalnn
[no
cemecmpam]
Cemectp 5.
Tema 1. ITpeamer 3Tukn 6 12 | 18 | cemuHap
JIEJIOBBIX OTHOIICHUI
Tema 2. DTHUecKre NPUHIUIIBI 6 12 | 18 | cemmHap
OpraHu3aluu
Tema 3. KopniopaTtuBHas 6 12 | 18 | cemuHap
KyJIbTYpa U KOpIIopaTUBHas
ATUKA
Tema 4. DTHueckue MpoodIeMbI 6 12 | 18 | cemunap
JEJIOBBIX OTHOIIECHUH
Tema 5. OTHKa 0EeI0BOr0 6 12 | 18 | cemunap,
o0meHus KOHTPOJIbHA
g paboTa
Tema 6. JlenoBoii 3TUKET 6 12 | 18 | cemuHap
KonTpoJs npoMe:xyTOUHOI 3auem
aTTecTaluu
HUTOI'O 3a cemecTp: 36 72 | 108
HToro 3a Bech nmepuos 36 72 | 108




Ipumeuanue: J1 — nexums; [13 — mpaktuueckoe 3ansatue, cemunap; JIP — maboparopuas padora;
IMIT — mnpakrtuueckas mnoaroroBka; KP / KII — kypcoBas pabora / kypcoBoit mpoekr; CP —
caMoOCTOsATENIbHAsE paboTa

Tadiuma 3. Marpuna cooTHeceHHsI pa3ieioB, TeM Y4eOHOM JUCHMILIMHBI (MOZYJIs1)
U GopMHpYEMBIX KOMIIETCHIHH

Pasnen, Tema Komn-Bo Koa xomnerenmmu O011ee KOJTMYECTBO

JTUCITUTUTAHBI (MOTYJIS ) JacoB Vk-4 KOMIICTEHIIH
Tema 1. IIpenmer 3TuKH 18 V-4 1
JICIIOBBIX OTHOIICHHI
Tewma 2. DTUuUECKUE MPUHIUIIBI 18 V-4 1
OpraHHu3aIuu
Tema 3. KopnopatuBHas 18 V-4 1
KYJIbTYpa  KOPIIOpaTUBHAS
JTHKA
Tema 4. DTuueckue npoOIEeMbI 18 Vk-4 1
JICIIOBBIX OTHOIICHHI
Tema 5. DTHKa AEITOBOrO 18 Vk-4 1
00IIEeHUS
Tema 6. JlenoBoii 3TUKET 18 Yk-4 1
Hroro 108

Kparkoe cogepxxanmne Kaxmaoil TeMbl IUCHUIIMHBI (MOTYJIs1)

Tema 1. IlpegMeT 3THKH [1€JI0BbIX OTHOIIEHUH
1. OTHKa, HPABCTBEHHOCTh. JTHKA W 3THKET.
OTuKa — yueHHe 0 MOpaH, HpaBCTBEHHOCTH. TEPMHUH «3THKa» BIIEpBbIe ynoTpedun Apucrorens (384-
322 po H.3.) Ans 0003HaYeHHUsI MPAKTUUECKOH (uiocoduu, KoTopas AOJKHA JaTh OTBET HA BOMNPOC, YTO MBI
JIOJDKHBI 1€J1aTh, YTOOBI COBEPILATH [IPABUIIbHBIE HPABCTBEHHBIE TOCTYIIKH.

Mopaiib — 3TO cUCTEMA ATUYECKUX LIEHHOCTEN, KOTOPbIE PU3HAOTCS YeI0BEKOM. Mopaib — BaKHEUIIUI
crnoco0 HOPMAaTHBHOM PEryJsiiUM OOIIECTBEHHBIX OTHOIIEHHH, OOLIEHHS M MOBEICHMS JIIOJEH B CaMbIX
pasn4HbIX cepax oOIIECTBEHHON KHU3HH — CEMbE, OBITY, TIOJINTHKE, HAYKE, TPY/E U T.JI.

BaxHeWMMu KaTeropusMHu STHKH SIBISIIOTCS:  «Z00pO», «3JI0», «CHPaBEAJTUBOCTB», «Oiaro»,
«OTBETCTBEHHOCTBY, «JOJT», «COBECThY U T.]I.

OTHKa — 3T0 0Tpacib GpunocoPpuu, KOTopas 3AHUMACTCS UCCIIEIOBAHUEM TIPUPOJIBI MOPAIH U MOPATBHOM
OLIEHKH, BOIIPOCOB O TOM, YTO SIBJISICTCSI JOOPOM H YTO 3JIOM.

OTtHKa — 3T0 pepIeKCHBHOE OCO3HAHUE HAITUX MOPAIBHBIX YOSKICHUH U MPABHJII OBE/ICHHUSI.

OTHKa — 3TO cUCTEMa YHUBEPCABLHBIX H CIIeIM()UIeCKUX HPaBCTBEHHBIX TPEOOBAHMIA U HOPM TTIOBE/ICHUS,
peann3yeMbIX B IpoLecce OOIECTBEHHON KU3HH. DTHYECKHE HOPMBI CIIy>KEOHBIX OTHOILIEHHUH 0a3upyroTcs Ha
o0mieyenoBeYecknX HOpPMax M TpaBWiIaX IOBEACHUs, OJHAKO HWMEIOT OTINYUTENbHBIE OCOOCHHOCTH.
OCoOOEHHOCTH ATUYECKUX HOPM M MPABWI B OTIMYME OT JPYTMX HOPM U MPaBWJI, PETYIUPYIOMINUX MOBEJIECHHE
mozaeH, cnenyomue: 1) HapyIIeHHe UX MOXET YrpoXkKaTh 0JIaroCOCTOSIHUIO, 3J0POBBI0 U 0€30aCHOCTH JPYTUX
Joaei; 2) sTUuecKrue HOPMbl UMEIOT IPUOPUTET 110 OTHOLICHHUIO K APYTMM KPUTEPHSIM;

3) mpoOieMaTHYHBIM SIBJISETCS BOMPOC 00 MCTOYHWMKE STHUYECKHX CTAHIAPTOB: CJIOXHO OIPENENUTh, KTO
YCTaHaBIIMBAET MOPAJIbHBIE HOPMBI.

HpaBctBenHocTh. ['erens paccMaTpuBaeT HpPAaBCTBEHHOCTh 4epe3 IMOHATHE HPaBOB. [pagvi — 3TO
TOCIOJICTBYIOIIAs  MaccoBasl IPUBbIUKA, YCTAaHOBUBIIAsCS CTUXWHHO TMpakTuka moBeaeHus. OHHU
XapakTepu3yroTcs: 1) OOIIEeCTBEHHBIM HENPEPEKAaeMbIM aBTOPUTETOM; 2) BCJCICTBUE CBOCH OOIICHPUHATOCTH
HUMEIOT CHIIy «JI€HCTBYIOILIETO, CYIIECTBYIOIIErO 3aKOHay. ['erenb paccMaTpuBaeT 0OLIEUCTOPUIECKUN MEPexo.
OT HPaBOB K COOCTBEHHO MOpaiH. [ 'erenb ObLI HEPBBIM, KTO YCTAaHOBHII, YTO COOCTBEHHO MOpPANK TPEAILIECTBYET
TaKO€ COCTOSTHHE, KOTJa OOIIECTBEeHHBIE HOPMATUBBI JICHCTBYIOT aBTOMAaTHUECKH Yepe3 CTUXUHHYIO TPAaHCIISIHIO
OT TIOKOJIEHHs K TOKOJIEHHIO W OT OOIIMHOCTH K WMHAWBUIY OOMICTIPHUHSTHIX ()OPM MOBEACHHS, TAe caM (akT
CYLIECTBOBAHUS 00BIYAs SABJISIETCS JOCTATOYHBIM OCHOBaHHEM €ro 3aKOHHOCTH. [lepexon oT HpaBoB K COOCTBEHHO
Mopanu coBepiiaercs, no [eremo, TakuM o00pa3oM, 4YTO (HaKTUUECKH OOILIETNPHUHATOE YK€ HE HMEET
HETPEPEKacMOro aBTOPUTETA, a «I0JIKHO ONPaBABIBATH CE0S Mepe]] MBICITIHIOY.



OTHKA U STUKET.

OTHUKET, KaK U 3THKA, OTIPeeSICHHBIM 00pa30M PEryIupyeT MOBEACHHUE JTI0ICH, YCTaHABINBAs MOPSAIO0K U
MpaBuiIa MoBeJeHHs rae-mubo. Panpiie oHn ObUIM HEOOXOIMMBI IJIsl PETYIHPOBAHHS MOBEICHHS MPH JIBOpaxX
MOHApXOB M B JAMIUIOMAaTHYECKUX Kpyrax. B HacTosiee BpeMs 3TUKET O3HAYAeT HEKUH KOAEKC BEKJIMBOCTH.
[TpaBuia 3THUKETA, 110 CYTH, HE UIMEIOT MOPAJILHOM MPUPOIBI, Pedb HJIET O XOPOIINX WM INIOXUX MaHepax.

2. ITHYEeCKUE HOPMBI.

OTHYecKrne HOPMBI JICIOBBIX OTHOIICHHH OCHOBBIBAIOTCS HA OOIIEYENIOBEYECKMX HOPMax W MpaBHIIAX
MOBEJICHHUS1, HO UMEIOT cniennuieckue ocooeHHocTr. PaboTomarenu ynenstor Bce 00Jblle BHUMAaHUST BOIIPOCaM
COOJIIOZICHUS STHYECKUX HOPM JEJIOBBIX U TMYHOCTHBIX B3aMMOOTHOILIEHUI TP 0TOOPE MEPCOHANa U ero IpHeMe
Ha paboTy. DTHKa JENOBBIX B3aMMOOTHOIICHUI Ba)KHA TAKXKE B IMPOIECCE HEMOCPEACTBEHHOTO BBIMOIHEHUS
COTPYIHHUKaMH CBOeH NpohecCHOHaTbHOM POJIH.

CoOroneHre 3TUKM JENOBBIX B3aMMOOTHOILEHHH SBISCTCS OAHMM U3 TJIABHBIX KPUTEPHUEB OLICHKH
npodeccHoHaNN3Ma, KaK OTIENBHOTO COTPYIHUKA, TAaK U OpraHu3aiuy B 1esoM. OCHOBOIONAraroIne HOPMBbI
STHKH: YBa)KCHUE YyBCTBA COOCTBEHHOTO JIOCTOMHCTBAa M JIMYHOTO CTAaTyca JIPyroro 4eioBeKa, MOHHMAaHHE
WHTEPECOB M MOTHBOB TMOBEICHHS OKPYKAIOLUIMX, COLHAJbHAas OTBETCTBEHHOCTh 3a IICHUXOJOTHYECKYIO
3alMUIICHHOCTE COTPYAHUKOB M T.II. — 3TO HOPMBI, Ha KOTOPBIX 6a31/1pyeTc5[ COBpECMCHHAsA 3THUKaA IOCJIOBBIX
OTHOLLIEHUH.

3. CoBpeMeHHBIEe 3ITHYECKHE IPHHIUIIBI 1€JI0BOT0 NIOBEeHH.

CoBpeMeHHbIe STHYECKHE TIPUHIIUIIBI JETIOBOTO MOBECHUS c(POPMYITUPOBAHEI B pad0Te aMEPHKAHCKOTO
commoniora JI. Xocmepa, omumparomyecs Ha aKCHOMBI MHPOBOW (mitocodckoid MBICIH, TIPOIIEAIINE
MHOTOBEKOBYIO ITPOBEPKY T€OPHEH U MPAKTUKON. TakuX MPHHIIMIIOB M COOTBETCTBEHHO aKCHOM JIECATh:

1. Hukorna He gemnail Toro, 4ro He B TBOMX JOJITOCPOYHBIX MHTEpPECAX WIIM UHTEpecax TBOEH KOMIaHUU
(TpUHIMI OCHOBaH Ha yYCHHUH JApeBHETpedeckux (umocodos, B yactHocTH [Iporaropa, o THYHBIX HHTEpeEcax,
COYCTAIOMIMXCSA C MHTEPECAaMH JPYTUX JIONCH, M pasiuuuyl MEXAy HWHTepecaMH JOJITOCPOYHBIMH U
KpPaTKOCPOUYHBIMHU).

2. Hukorna He nenaii TOro, 0 4eM Hejib3s ObLIO ObI CKa3aTh, YTO 3TO JACHCTBUTEIBLHO YSCTHOE, OTKPHITOC
Y UCTUHHOE, 0 KOTOPOM MOKHO OBUIO OBI C TOPJOCTBIO0 OOBSIBUTH HA BCIO CTPaHy B MPECCEe U IO TEJIEBHICHUIO
(mpuHIMI OCHOBaH Ha B3rsax Apucrorens u [lnaToHa o MUYHBIX HOOPOIETENAX — YECTHOCTH, OTKPBITOCTH,
YMEpPEHHOCTH U T. I.).

3. Huxorga He nenaif Toro, 4To He ecTh 100po, 4TO He CIOCcOOCTBYEeT (DOPMHUPOBAHUIO TYBCTBA JIOKTS,
TaKk Kak Bce MBI paboTaeMm Ha OJIHY OOIIyrO 1N (MPUHIIMIT OCHOBAaH Ha 3aMOBE/SX BCEMHPHBIX PEIHTHIl (CB.
ABTYCTHH), IPU3BIBAIONIUX K JOOPY M COCTPAJIaHUIO).

4. Hukorma He fenmaii TOro, 4ro HapylmiaeT 3aKkOH, MOO B 3aKOHE MpPEACTaBICHbl MHHUMAaJbHBIC
MOpaJbHBIE HOPMBI 00IIecTBa (TIpUHIHI OcHOBaH Ha yduernn T. ['066ca u Jx. JIokka o ponu rocymapcTBa Kak
apOuTpa B KOHKYPEHIIMH MKy JFOABMH 32 0J1aro).

5. Hukorna He memail TOro, 4To HE BeAET K OojblleMy OJary, HeKeNnu Bpely Ui o0lIecTBa, B KOTOPOM
THI )KMBEIIb (IIPUHIUI OCHOBAaH HA 3THKE YTWINTApH3Ma (IIPAaKTHYECKOH IMOJb3e HPAaBCTBEHHOTO MOBEICHUS),
paspaborannoii . beatamom u [[x. C. Mumiem).

4. OcHoBHBIE MPO0JIeMBbI CTAHOBJICHUS ITHKH J1eJIOBBIX OTHOIIeHMI B Poccnu: BHyTpeHHMeE H
BHEIIHHE 0apbepsl.

BuyTtpennue 6apbeps:

1. CxenTrueckoe U HETaTUBHOE OTHOIIEHNE K HOBOBBEACHUSIM.

2. CMmerieHne OTBETCTBEHHOCTH Ha JIPYTOTO.

3. HeyBepeHHOCTH B CBOEH MOpaJIbHOM NOCIE0BATETBHOCTH.

4. Ctpax 3a KOHKYPEHTOCITOCOOHOCTb.

5. CoMHEHHE B TOM, YTO MPHHUUIBLI OyAyT paboTaTh Ha MPaKTHKE, TaK KaK OHU HE MMEIOT CHIIbI
00513aTeIbHOI0 UCIIOJIHEHUS.

Buemnune 6apbepsbr:

1. Yacrasi cMeHa 3aKOHOB ¥ HOPMAaTUBHO—TIPABOBBIX AKTOB.

2. HesaBepieHHOCTS mporecca (GOpMHUPOBaHUS OOIECTBEHHOT'O MHEHHUSL.

3. TeneBasg M KpUMHUHAJIbHAs SKOHOMHKA, KaK JOMOJIHUTENbHBIC (PaKTOpbl (hOPMUPOBAHUS JETIOBOM
9THKH.

4. MHorouncneHHble (hakThl BBIMOTATEIbCTBA CO CTOPOHBI YMHOBHHMKOB, HU3KHH YPOBEHb Pa3BUTHS
COOCTBEHHOTO  IEpcoHajla, MPOJAKHOCTh COOCTBEHHOTO IMepcoHajia, (MHAaHCOBas  HECTaOMIBHOCTB.



5. Makpo3THKa 1 MUKPOITHKA 1eJT0BBIX OTHOLICHMIA.

1994 rox — npursta Jeknapamus Ko — «lIpuamumsl 6u3zHeca» B mBeiapckoMm ropoae Ko (Canx),
KOTOpas siBIisieTcs (pyHIaMEeHTOM Jist OPMYITHMPOBAHUS IPUHITUIIOB 3TUKH JCIIOBBIX OTHOIIIEHUH. B neknapanuun
MPEIPUHATA TOMBITKA 00BETMHUTH OCHOBBI BOCTOYHOM U 3aI1aTHOM JCIOBBIX KYJIBTYpP, €€ HHUIIMATOPaMHU ObLTH
PYKOBOJHTEIH KPYIMTHEHITNX HAITMOHATLHBIX ¥ TPaHCHAITMOHATBHBIX Kopriopamuii CIIA u Smorun.

MakposTuka JeloBoro oOmeHUs. MaKpOypOBHEBEIM MOAXOM XapaKTepPeH IS B3aUMOJICHCTBHUS Ha
YPOBHE MUPOBOT'O COOOIIECTBA, CTPaH, MEXKAYHAPOIHBIX KOPIIOpAIIHii, OpraHu3aluii BHyTpu cTpanbl. OCOOSHHO
OH 3HAYMM JUI1 JKOHOMHK TIIEPEXOJHOTO TIepHO/Aa, B KOTOPHIX HPOHMCXOJUT TpaHcopMalms OCHOBHBIX
SKOHOMHYECKHX HWHCTUTYTOB. B 3TO BpeMsi HecoONIojeHHWe 3TUYECKUX IPHHIMIIOB Ha MAaKpOYpPOBHE, Kak
MPaBWIIO, TPUBOAMUT K OECIIONIE3HON Tpare yCHJIMM Ha PENICHHE YaCTHBIX STHYECKHX MPOoOJIeM Ha YpOBHE
TPYIOBOTO KOJUIEKTHBA.

Mukpostuka zaemoBoro obmieHus. B Jlexrapamuun Ko mpemioxkeHBl Takke KITIOUEBBIE MPUHITUATIBI
B3aMIMOOTHOIIICHUII HAa MHUKPOYPOBHE, T. €. OpPraHM3allMd C IOKyNaTelsMH, BiaJenbliaMid (MHBECTOPAMH),
[IEPCOHANIOM, TMOCTAaBLUIMKaMHU, KOHKYpPEHTaMHU.

Tema 2. ITHYecKHe NIPUHIUIIBI OPTaHU3ALMHA
1. OcHOBHBIE 3THYECKHUE IPMHIUIIBI OPTAHU3ALMH.

OOUenpuHATEIMU  ATUYECKUMHU IPUHLMIAMM, Kak JUIsl OpraHu3aluif, Tak W JI1 OTIEJbHBIX
PYKOBOZMTEIEH CUUTAIOTCSA CIECAYIOIIHE:

- «30JI0TOE INPaBUJIO MEHEIDKEpa» — B paMKax CIy)KeOHOIO IOJIOXKEHHMs HMKOIJa He JIOMyCKaTh IO
OTHOUICHUIO K CBOMM IIOAYMHEHHBIM, K PyKOBOJCTBY, K KJIMEHTaM U JIp. TAKUX [OCTYIIKOB, KAKUX ObI HE KeJalu
BUZETH 110 OTHOILEHHIO K cele;

- aBaHCHpOBaHHE JOBEpHEM (B KOJUIEKTHUBE CO3JAIOTCA OJIATONPUSTHBIE YCIOBUS IJIsi TPUHATHA
pEIIeHNH 1 X BBITOIHEHHS, KOT]a KAKIOMY YeJIOBEKY OKa3bIBAE€TCS MAKCHMAIIFHOE TI0BEPHE — €0 TIOTEHITHATY,
KBaJIM(HKALIMH, YYBCTBY OTBETCTBEHHOCTH);

- TpaBO Ha cBOOOIYy CIIy>keOHOrO0 NOBEACHUS, MOCTYIKOB, ACUCTBHIA MEHEIKEpa HIU PsIOBOTO
COTpYJIHHMKA OPTaHM3alMU HE TOJIHKO B paMKax 3aKOHOAATEIhCTBA, HO U B IpejieiaX, He HapyIIalouuxX cBO00Oay
JPYTUX MEHEPKEPOB HITH PSJOBBIX COTPYTHUKOB (CBOOOIa, HE OTpaHUYHMBAIONIAst CBOOOY IPYTHUX); U Jp.

OOume 3THYECKUE MPUHLIUIBI JEOBBIX OTHOIIECHWH NOJDKHBI OBITH HCIIOJNIB30BaHbI AJISI BBIPAOOTKH
7100011 opranu3anyeil 1 pyKOBOAUTEIIIMU COOCTBEHHBIX ITHYECKUX CUCTEM.

2. JIBeHagnaTh NPUHIIUIIOB BedeHMs Aesaa B Pocenn.

CtpeMsch ydecTh cHenmupUKy HelOoBOW KynbTyphl, HarmonambHbfi ¢ouHm «Poccuiickas memoBas
KynbTypa» B 1997 rogy paspabotan OOKyMEHT «J{BeHaaLaTh NPHHLUIOB BeaeHHs nena B Poccum»,
MIPU3BIBAIOINNI TpeANPUHIUMATENIEN K YTBEPAKACHUIO IPUHIIUIIOB JEIOBBIX OTHOLIEHHUH.

IIpunuune! nenoBeIX OTHOLIEHUH B Poccuu

1 IIpuHUMOIBI TUYHOCTH

1. IlpuOb11E BakHEE BCETO, HO YECTh AOPOKE MPUOBLTH.

2. YBakaii y4aCTHHUKOB OOIIIEro Jiejla — 3TO OCHOBA OTHOIICHUIH C HUMH M CAMOYBaXXCHHS. Y BaXKCHUE U
CaMOYBaXKCHHUE JIAl0TCS BBIIIOJHEHUEM NIPUHATHIX JEJIOBBIX 00513aTEIbCTB.

3. BoszpepkuBaiics OT HaCHIIUS U yrpo3bl IPUMEHEHHSI HACHIIMSI KaK CIOCOOOB AOCTHMIKECHUS JIEJIOBBIX
Lenen.

2 lIpunnuns! npodeccuoHama

4. Becerna Beau n1esio cooOpa3HO CPEeACTBaM.

5. OmpaBnpiBail oBepre, B HEM — OCHOBA NpPEANpPUHUMATENbCTBA M KIIOY K ycrnexy. CTpeMuch
3aBOEBATh PEMyTaIMIO YECTHOTO, KOMIETEHTHOTO U TIOPSIIOYHOT0 MapTHepa. byap TakuM, KakKUM ThI XO4eIITh
BUJIETH CBOETO JTyUIIETO MapTHEPA.

6. Konkypupyit noctoitHo. He moBonu menoBble pasHoriacus 1o cyna. Camblil HaJeKHbBIN MapTHEp —
TOT, KOTOPBIN TOKE BBIUTPBIBAET OT CHEIKH.

3 lIpunnunsel rpaxnanuna Poccun

7. Cobmroaii neticTBYOIIYE 3aKOHBI M TIOJYUHSHACS 3aKOHHOH BIAaCTH.

8. Jlyisl 3aKOHHOTO BJIHMSHUS HA BIIACTH U 3aKOHOTBOPYECTBO OOBEAMHSICS C €IMHOMBIIIJICHHUKAMH Ha
OCHOBE JIaHHBIX TPUHITUIIOB.

9. TBopu moOpo Ans JroAeH, a HE paau KOphICTU M TuieciaBua. He TpeOyi 3a HEro HEMPEMEHHOIO
0O0IIECTBEHHOTO PU3HAHMUSI.

4 IlpuHIUNBI rpakAaHuHA 3eMJIH



10. [Ipu co3gannu 1 BeJeHHH Jiesia KaK MUHIMYM He HaHOCH yliep0a npupoe.

11. Haiinu B cebe cuibl MPOTUBOCTOSTH MPECTYMHOCTH U Koppymuu. CrocoOCTBY# TOMY, 4YTOOBI OHU
CTaJll HEBBITOHBI BCEM.

12. IlposiBisii TEpIIUMOCTD K MPECTABUTEISAM IPYTHX KyJIbTYp, BepoBaHUN U cTpaH. OHU HE XyXKe U He
Jyd4Ilie Hac, OHU — MPOCTO JIPYTHE.

3. OTHKa pyKOBOAMTENS, (POPMBI pacniopsiKeHUsI PYKOBOAUTEJISI

B nemoBom 00mIeHnN «CBEpXY — BHHU3», T. €. B OTHOIIEHUH PYKOBOAHTENS K MOJIMHEHHOMY, «30J0TOE
MIPaBUIIO» 3THUKU MOXHO c(HOpMYIHPOBAThH CleAyIomuM 00pa3oM: «OTHOCUTECH K CBOEMY MOAYMHEHHOMY TaK,
KaK BbI XOTEJIH ObI, 4TOOBI K BAM OTHOCHJICS PYKOBOAUTENBY. VICKYyCCTBO 1 ycIieX A€JI0BOTO OOIIEHHS BO MHOTOM
OTIPEIETISIOTCS TEMH JSTHYECKMMH HOPMATHBAMH M MPHHLIWIIAMH, KOTOPBIE HCIOJB3YyeT PYKOBOIUTENH IIO
OTHOULICHHUIO K CBOUM MOAYHMHEHHBIM. DTHYECKHE HOPMBI U IPUHIIMITBI ONPEAEISIIOT, KAKOE TIOBEACHHUE B IETOBBIX
OTHOULICHUSIX 3THYECKU PHUEMIIEMO, Oe3 COOJIIOZICHNSI HOPM 3THKH JIeIOBOTO OOIICHUS MEXy PYKOBOAUTENEM U
MMOMYMHEHHBIM OONBIIMHCTBO JIIOACH YYBCTBYIOT ce0sl B KOJJIEKTHBE AMCKOM(OPTHO, HPABCTBEHHO
He3alUIIEHHBIMU.

OTH HOPMBI KacalOTCsl OCHOBBI PACHOPSDKEHHH B IPOIECCEe YNpaBieHHS, CIy)KeOHOH IUCLMIUTUHBI,
oTIpeIeNsIoNIei IelIoBoe O0IIeH e, ONPEACIISIFOT HPABCTBEHHO-TICHXOJIOTUYECKUH KIINMAT.

B 3aBUCHMOCTH OT ATOTO ClieJlyeT BRIOUpATh W OTHUECKH Hanboliee pueMiieMble HOPMBI MTOBEJICHUS U
(hopMBI pacTiopsLKEeHUSI.

dopMaMu pacopsHKEHHS MOTYT OBITh: MPHKa3, TPOCck0a, BOMPOC U TaK HA3bIBAEMBIH «J0OPOBOJICID).

1. Ilpuxa3 damie Bcero CIieAyeT WCIONB30BaTh B YPE3BBIYAMHONW CHUTyallMd, a TaKKe B OTHOIICHHUU
HET0OPOCOBECTHBIX COTPYJHHUKOB.

2. [lpocwbbHa Ncrionb3yeTcsl B TOM CIIydae, eCli CUTYaIHs PSI0Bast, 8 OTHOLICHUE MEKIY PYKOBOIUTEIIEM
W TOJYMHEHHBIM OCHOBAHO Ha JIOBEPHH U JOOpOXKenaTeNbHOCTH. Takas (opma TO3BOINSET COTPYTHHKAM
BBICKa3aTh CBO€ MHEHHE Ha MPOOJIeMy B TOM CITydae, €Cld OHA MO KaKMM-THOO MPHYMHAM HE MOXKET OBITh
pemieHa. A ecim COOTBETCTBYIONIMM 00pa3oM Mpou3HeCTH ¢pasy, Y COTPYAHHKA HE BO3ZHHUKAET HHUKAKOTO
COMHEHHS, YTO 3TO MPHUKA3.

3. @opmy obpawenus gonpoca («Ecmob au cMulC 3aHAMbCA SMuUM?») Tydlie TPUMEHITh B TOM CIydae,
KOT'/Ia pyKOBOJUTEIh XOUET BEI3BATh OOCYXKICHUE, HO JyYIle BHITOIHUTH PA0OTY WITH ITOATONKHYTh COTPYTHHKA
K TOMY, YTOOBI OH B35UI MHUIIMATHBY Ha ceOsl.

4. @opma «0obposoavyar («Kmo xowem smo coerams?») IOAXOIUT JJI TAKOH CUTYAIHH, KOTIa paboTy
HE XOYeT JIeJaTh HUKTO, HO, TEM HE MEHee, OHA JIOJDKHA OBITh cAenaHa. B aToM cirydae «mo0poBonein HajgeeTcs,
YTO €ro PHTY3Ha3M OyIeT COOTBETCTBYIOIIUM 00pa30M OIIEHEH B JaibHemel padote. OpraHn3annuy OTPaKaloT
0COOECHHOCTH CBOUX PYKOBOJAUTEINEH.

4.9TH4yecKkue 00SI3aHHOCTH PYKOBOIUTE el

1. PykoBomuTenu mOJDKHBI OBITH OOpPa3IlOM HPABCTBEHHOTO IMOBeAcHUSA. OHH MOJDKHBI JKUTh B
COOTBETCTBHH C IIEHHOCTSIMH, CIOCOOCTBYIOIIMMH ITPOIBETAHUIO BO3TJIABIISIEMBIX UMH OpTraHU3aIi.

2. JIugepsl OTBETCTBEHHBI 3a IEPCIIEKTUBBI BO3IJIABISIEMON MU OpraHU3aIHH.

3. Jlumepsl NOMKHBI MOCTOSHHO HWH(GOPMHPOBATH MOJYMHEHHBIX O CBOMX HaMepeHHsX. PaboTHHKH
OXHIAIOT OT PYKOBOJCTBA, YTO OHO OyAeT NPEAOCTABIATH MM BCIO WHPOPMAIUIO, HEOOXOAUMYIO JUIS
3¢ (hekTUBHOM paboTHI.

4. JIunepbl OTBETCTBEHHBI 32 (JOPMHUPOBAHUE CIAKEHHO pabOTaIoLIEero KOJUIEKTHBA, OCHOBAHHOTO Ha
BBICOKOM YpOBHE JloBepHs. UNeHbl KOJUIEKTHMBA JOJDKHBI 3HATh, YTO OHM OYAyT BO3HArpaXKIeHBI 3a
COTPYZIHUYECTBO C JIPYTMMU JIOABMU Ha Oyiaro (UpMbI Jiake B TOM cliydae, eclii OyleT Ka3aTbCs, 4TO HX
COOCTBEHHBIH BKJIaA yMeHbIIaeTcsi. M yX KOHEYHO CliefyeT BO3HArpaKAaTh WX 3a TMPHHATHE DEIICHHMH,
COOTBETCTBYIOIIMX CTPATETHUECKUM HHTEPECaM OpraHU3aIliH.

5. PykoBoauTeH OTBEUAOT 32 CO37[aHNue 00CTAHOBKH, TOOUIPSIIONIEH Pa3BUTHE JINYHOCTH M TBOPUECTBO.

5. ITHYecKHe MPUHIUIIBI XOPOLIEro MOAYMHEHHOT 0

[IpuBeneM psin 4epT, IPUCYIINX XOPOIINM TTOAYNHEHHBIM.

Xopoire NoAYNHEHHbBIE:

1) B OTHOLIEHWH C HAYaJbCTBOM CO3JAIOT aTMoc(epy B3aUMHOIO CTPEMIICHHS K BBINOJHEHUIO
MOCTaBJICHHOM 3aa4H;

2) TOCTaTOYHO YBEPEHHI B ce0e, YTOOBI CIIOPHUTH ¢ HAYAITLHUKOM U OBITh KOPPEKTHBIMU OMITOHEHTAMU;

3) UCTIONHSAIOT MPUKA3bl HAYAIILHUKA, HE CTAHOBSCH IIPH ATOM PaOOJICTTHBIMU;

4) BHOCST CBOH OIIBIT, yMEHHUE U 3HAHUS B pabOTy KOJJIEKTHBA, HE CTPEMSICh 3aHITh MECTO JAPYTHX €T0
YJICHOB;



5) BepHBI CBOEMY HAUYaJbHUKY U IIEJISIM, CTOSIIUM Tepell KOJUIEKTUBOM, B TO K€ BpPEMS COXpaHsi
CIIOCOOHOCTPH TPE3BOM OIICHKH U KOHCTPYKTHBHON KPUTHKH;

6) yXOIiT, KOTJIa CTAHOBHUTCSI OYCBUIHBIM, YTO OHH OOJIBIIE HE MOTYT MOANCPKUBATh [ICHHOCTH U IIEJTH
OpraHU3aINH, TH00 €€ PyKOBOIUTEIIS.

Tema 3. KopniopaTuBHasi KyJ1bTypa U KOPIIOPATHBHASI 3THKA
1.IloHsiTHE KOPNMOPATUBHOM KYJIbTYpPBHI.

KopmopatuBHas KynbTypa — 3TO psii 0a30BBIX MPEAIONIOKEHHH, KOTOpPbIE NaHHAs TpyMIa CO3[ala,
OTKpBLJIA FITH BBIPA3MIIA C [EbI0 COOTHECEHHS UX C MMPOOIeMaMy BHEITHEH Cpelibl IUId afalTallii ¥ BHYTPEHHEH
WHTETpaIiH.

KopropatuBHast KynbTypa — 3TO €CThb cucTeMa (OpPMajbHBIX UM He(OpMalbHBIX IMPaBUI H HOPM
NeSITebHOCTH, 00bIYaeB M TPAAUINNA, HHAUBUAYAIBHBIX W TPYIOBBIX WHTEPECOB, OCOOEHHOCTEH MOBENEHUS
pPabOTHUKOB JTAaHHOW OPTaHM3AlMOHHON CTPYKTYphI, CTHJIA PYKOBOJCTBA, IOKa3aTeJeil yIOBIETBOPEHHOCTH
pabOTHUKOB YCIOBHSIMUA TpPYZId, YPOBHS B3aUMHOTO COTPYIHHYECTBA, WACHTH(QHULUUPOBAHUS PaOOTHHKOB C
NPEANPHUITHEM U IEPCIIEKTUBAMH €0 Pa3BUTHS.

KoprnoparuBHas KyJlbTypa NpOSIBIAETCS YEPES MPEJICTABICHUS O IEHHOCTSIX. I3 HUX BBIBOJATCS HOPMBI
W TIpaBuJia MOBEJICHNS, KOTOPBIE BIUSIIOT HAa KOHKPETHOE MOBEIEHHE OTACIbHBIX IPYII U HHAUBUIOB (pHcC. 1.).

Kopnopamuenas xynemypa BKIIOYaeT 3TUUECKUE U APYrHe LEHHOCTHU, a TaKkkKe yOeKIeHHUs, PUTYaIIbL,
CHMBOJIBI, KOTOPHBIE SIBJISIOTCS €€ 3JIEMEHTaMHU.

Hns  ¢dopMupoBaHUs €IMHOM KOPIIOPATHBHOW KYJIBTYpbl KPYIHOM KOpPIOpalMM, NPEXIE BCEro,
He0OXOMMO pa3BHBATh BHYTPCHHHE KOMMYHHKAIMH (Kak MEXIy CaMUMH TPEIIPUATHSIMHU, TaK U BHYTPH
npeanpustuii). OTKpBITOCT, MHOOPMALIMHU, CBSI3aHHOHN ¢ pa3IUYHBIMH aClEKTaMH JESTEIbHOCTH OpraHHU3allvy,
KOPIIOpaTHBHBIC U3JJaHHs, CO3/IJaHHE CeTH MHTEpHET criocOOCTBYIOT JEFKOMY JIOCTYITy COTPYIHHUKOB KOMITAaHUH
K BHYTpeHHel wuHpopMamuu. Meron poTamuu KaJpoB W3 YIPAaBISIONICH KOMIIAHUM B PETHOHAIHHBIE
MOPENPUITUS TaKKe CIYXUT S(P(PEKTUBHBIM CHOCOOOM TIOBBIIICHUS KOPIIOPATUBHBIX KOMMYHHKAIUH U
CHOCOOCTBYET YCKOPEHHIO Mpoliecca GOPMHUPOBAHMS SAMHON KOPIIOPATHBHOMN KYJIbTYPHI.

2. DyHKIHMHA KOPNIOPATHBHOM KyJbTYPBI.

Cpenu GyHKIMIA KOPIIOPATUBHOMN KYJIBTYPBI BBIJICIISIOTCS 00IIHe U crieruduieckue.

K 0o0mmm oTHOCSATCS GYHKIUH PETYIMPOBAHMS U BOCIPOU3BOACTBA.

OyHKIMH peryIUPOBaHUs 00ECTICUHBAIOT aIANTHBHO-IIPUCTIOCOOUTENbHBIC (BHELIHNE ) U UHTE(AaTUBHBIC
(BHyTpeHHHWE) 3a7add ACSITCIBHOCTH opranm3anuu. Crenuduka amganTanud TPOSBISAETCS B IIpoIleccax
MIPUBEICHUSI OpraHW3alli B COCTOSHHE JUHAMHYECKOTO paBHOBECHS C BHemHed cpemoi. I[lpm sTom
BHYTPHUOPTraHW3allMOHHAsl HHTETPUPOBAHHOCTh YIPaBIECHUYECKUX MIPOLIECCOB BO MHOTOM BJIMSET Ha YCIEUIHOCTh
aJlanTaiyy.

(DYHKIH/II/I BOCITPOU3BOJICTBA BBINIOJIHAKOT B OpraHu3daluu, C O)IHOI‘/‘I CTOPOHLBI, PCHPOAYKTUBHEIC,
CTaHAAPTU3UPYIOLINE U COXPAHSIIOIINE 3a0a4H, a C APYroi - TBOPUYECKHE, pa3BUBAIOIINE U MHHOBALIMOHHBIE.

K cienmduueckum oTHOCSATCS cienyonue GyHKIUN KOPIOPATUBHON KyJIbTYpPBI:

- oxpaHHas (QYHKIUS - KyJbTypa CIY)XHT CBO€OOpa3HbIM OapbepoM Il BO3HMKHOBEHHS
HEXKeJIaTeJIbHBIX TEHACHINH U OTPULATEIbHBIX IIEHHOCTEH, XapaKTEPHBIX Ui BHELIHEH CPE/bL;

- HMHTETpHUpyIolmas (QYHKIUS - NPUBHBAs ONPEACICHHYIO CHCTEMY LEHHOCTEH, CHHTE3UPYIOLIYIO
HUHTCPECHI BCEX ypOBHefI OopraHuv3ainui, OpraHu3allMOHHAsA KYJbTypa CO34acT OINYICHUC HIACHTUYHOCTU
HUHTCPECOB UHANBHUAYYMOB U OTACIIBHBIX I'PYIIII;

PrIHOK Oo0mecTBO

Kyastypa ¢pupmbI
]
IIpeacrapiieHnsi 0 HEeHHOCTSAX

]
HOprI H NpaBHJIbI IOBCACHHHA

KOHKpETHOG NoBeJCHHC




Puc 1. ®opmupoBanue KopnopaTuBHON KyIbTypBI

- perynupyromas (YHKUUS - KOPIOpaTHBHAs KyJdbTypa BKIIOYaeT HedopMaibHbIE, HEMHCAHBIC
MpaBUiIa, KOTOPBIE YKA3bIBAIOT HA TO, KaK JIFOAU JOJDKHBI BECTH ce0s B mporiecce paboThl;

- 3aMeHstromas GyHKUuS, WK QyHKIUSA CyOCTHTYTa (POpMaIbHBIX OTHOILICHHUH;

- oOpa3oBaTesbHas U pa3BUBAIOIIAs (QYHKIIHS

- (byHKLIUSA yIIpaBiIeHUs KaueCTBOM;

- (PyHKUUS afanTaluy X03sMCTBEHHOW OpraHu3aluy K Hy>KJaM OOILecTBa;

- (O YHKIIUS JIETUTHMAIIMN OPTaHU3aI[IOHHOM e TeTbHOCTH

3.KopnopaTtupHasi 3TMKa - 3TO CHCTEMa LIEHHOCTEH, perylIupyromas STHIECKHE OTHOLLICHHUS B JTaHHOM
opraHuszanuu. B oTinuuue ot yHUBEpCcalIbHON KOPIOpAaTUBHAS ITHKA 00YCIIOBICHA OCOOCHHOCTSIMHU 1€ TEIbHOCTU
U LEJIIMU TAHHOM OpraHu3alyH, a TAKKe CIOKUBLIINMHCS CTEPEOTUIIAMU TIOBEJCHHS B JaHHON OpraHU3aLliy.

KopnoparusHas 3THKa - 3T0 4acTh TaKOM HOPMATUBHOM CUCTEMBI Kak KOpIIOpaTHBHAs KyJIbTypa.

Tema 4. dT4eckue NpodJaeMbl 1eJJOBBIX OTHOIICHU I
1.001mue kaTeropMyu 3 THYECKHUX NpodieMm.

Omuueckue npobrembl MONICHO NOOEIUMb HA NAMb OOWUX KAME2OPULL: 83AMOYHUYECTBO, NPUHYICOEHUE,
0OMmaH (86ederue 6 3a0mydcoenUe), 6OPOBCMBO U HECRPABEOAUBASE OUCKPUMUHAYUSL. DTU KATETOPUU OXBATHIBAIOT
HauOoJiee TpeBoXKalle U JOCTONHBIE CAMOI0 CTPOTOro OCYKAEHUs IpHUeMbl BeJeHHUs Ou3Heca, KOTOpble ObLIH
YIOMSIHYTHI MEHEPKEPAMH B X0JI€ YETBIPEX HE3aBUCHUMBIX JIPYT OT Apyra SMIMPUUECKHUX HcciaenoBaHui. OHH ke
JAIOT OCHOBY JJIsl YIIOPSAOYEHUS HAIEro 00CYKICHHUS 3THUECKUX Ipo0ieM OnzHeca.

B3saTouHN4YeCTBO

B3satky wHcmonb3yloT AN MaHUIYJIMPOBAHMS JIIOJBMH IOCPEACTBOM IMPUOOpETEHHS BIMAHUSL
Bzamounuuecmeo onpenensIoT Kak «IIpeayoXKeHue, 1ady, HoIy4YeHHe UM BBIMOIaTeIbCTBO YEro-To EHHOIO ©
OKa3zaHWsl BIMSHUSA Ha JIEHCTBUS JIUI, BBITOJHSIOMNX JOJHDKHOCTHBIE TOCYAApCTBEHHBIE WM IOPUAMYECKUE
00s13aHHOCTHY. BEIIIEYTOMSHYTON [EHHOCTHIO MOXET OBITh MpsiMasi BHIMJIATa B JACHEKHOM WM HATYPaJIbHOM
BbIpaKeHHH. Ta ke HEHHOCTh MOXKET NPUHUMAaTh (OPMY «CMa3KW» WM «OTKaTay», BBIIUIAYMBAEMOTO MOCIIE
3aBepIICHNS CACTKH.

B3stku nopoxxaaroT KOHGIMKT HHTEPECOB B3SITKOMOIYYaTeNsl U OpraHu3aliy, B KOTOPOM OH CITYKHT.

IIpuny:xnenne

Ipunysicoenue — 310 yrpasieHHE JIIOAbMHU U KOMIIAHUSIMH TIOCPEACTBOM CHIIBI MIIM YTPO3bL. DTO HOHSITHE
OTIPEJIEIISIIOT KaK «IIPUHYXKICHUE CHIION, OPYKHEM WK Yrpo3oi... [IpuHyKaeHne MoxeT ObITh PU3HIeCKUM, WITH
peanbHbIM, — B T€X ClIy4yasx (QU3HYECKYIO CHIY MPUMEHSIOT, YTOOBI BBIHYJHUThH YEJIOBEKA COBEPILUTH KAKUE-TO
JEUCTBUS IPOTUB €T0 BOJIH, TUOO UMNIUYUMHBIM, WITH J1€2ATbHbIM, — HAIPUMED, KOTa OJTHY CTOPOHY CPEACTBOM
ee TIOJYMHEHUS APYTOi CTOPOHE, 3aCTABIISIOT C/IEIATh TO, YTO OHA MO CBOEH JT0OPOIA BOJIE OTKA3allach ObI IEIaTh
Cuioii 3a4acTyto sIBJIsIETCS yrpo3a IPUMEHEHHS aIMAHICTPATHBHBIX MEp B OTHOIIIEHUH OoJiee C1a00i CTOPOHHI,
HanpuUMep Yrpo3a OTKa3a B NPOABIKEHHH MO CIIy)KO€, YBOJIbHEHHMS WIM OYEpHEHMs JHMLA, paboTaloLiero B
omnpeeneHHoM chepe.

YenoBeka MOTYT NMPHUHYKAATH COBEPIIATh JEHCTBUSI, KOTOPBIE MPOTHBOPEYAT €T0 JIMUYHBIM yOSKICHHUSIM.
[TpunyxneHre MoXXeT ObITh IPUMEHEHO U 10 OTHOLICHHUIO K KOMIIAHUAM, HarpuMmep, GupMy, 3aHUMAIOLIYIOCs
PO3HUYHONW TOProOBJICH, MOTYT 3aCTaBUTh MPOAABATh ONPEACICHHBIC MPOAYKTHI, UL TOTO, YTOOBI MOJIy4YaThb
Ipyrue, 6oiee Hy)KHBIC €i IPOTyKTEHI.

BopoBcTBO — 3TO IPUCBOEHUE YETIOBEKOM TOT'0, UTO €My He IPUHAJUIEKHUT Ha IpaBax COOCTBEHHOCTH. /1.
Homan n K. Homan-Xelnu onpenensifoT BOPOBCTBO KaK «aKT KpaXk; IPUCBOCHNE COOCTBEHHOCTH 0€3 COTIacus
€€ BJIaJICIIbLay.

[ToHsiTHE «BOPOBCTBO» TaKXKe OXBATHIBACT IMUPOKHH KPYT HapylIeHUH STHKH. COOCTBEHHOCTH MOKET
ObITh MaTepHalbHON WM MHTEJUIEKTyaabHOH. K BOPOBCTBY OTHOCSTCS M TakHe CAEJKH, IIPU KOTOPBIX KaKoe-
7100 JIMIO UCIOB3YeT HHPOPMALIHIO, TIOJIYUYSHHYIO OJ1arofaps CBOEMY IIPUBUIETHPOBAHHOMY MOJIOKEHHIO, KaK
COOCTBEHHOCTh. BOpOBCTBOM clieyeT cyUMTaTh M TOAJENKY HPOIYKTOB, M MaHWUIYJIHPOBAaHHE LIEHAMH, U
UCIONb30BaHNe MH(OpMALUY, SBISIOLICHCS COOCTBEHHOCTHIO KaKOH-TMOO KOMIIAHWH, B MHTEpecax Apyron
¢upmel. Takyto MH(OPMALUIO MOKHO IOJNYYUTh 4Yepe3 HECAHKIMOHWPOBAHHBIM IOCTYNl K KOMIIBIOTEpAaM M
mporpaMMaM KOMIIaHWH, BIaetomeli nHpopMaluei Ha mpaBax cOOCTBEHHOCTH.

HecnpasepnuBasi IMCKPUMHHALHA

Hecnpaseonugylo ouckpumunayuto ONPEnesioT KaKk «HEOOBEKTUBHOE OTHOLICHHE K JIIOASIM M3-33 MX
pacoBoil MPHUHAAJICKHOCTH, BO3pPACTa, I0Ja, HAMOHAJIBHOCTH WJIM BEPOMCIIOBENAHMs JIMOO OTKa3 JIOASM B
[IPENOCTABIIAEMbIX APYTUM IPUBHIETUAX MO YKA3aHHBIM IIPUYUHAM... DTO HECIIOCOOHOCTh OTHOCHUTHCS KO BCEM



JIIOJIIM OJIMHAKOBO B CITydasiX, KOTJIa MEKIY TEMH, KOMY OJIarONMpPHUSTCTBYIOT, U TEMU, KOMY OTKa3bIBalOT B
OJarokenaTeIbHOM OTHOIICHUM, HENb3S HaWTH OOOCHOBAHHOTO pPa3iuyus». MBI Ha3bIBaeM TaKOE SBICHHUE
HECTIPaBEUINBOW TUCKPUMHHAIMEH, KOTOpask OTIIMYAETCS OT JUCKPUMHUHAIINN, OOOCHOBAHHOM pallHOHaTbHBIMU
KPUTEPHSIMH, COBEPIICHHO MPUEMIIEMBIMU JIJIsl OONBIMUHCTBA. JII0/Iel MPUHUMAIOT Ha paOboTy HA OCHOBAaHHHU UX
KBAIM(UKANMK U IJIATSIT UM 3apa0OTHYH IUIaTy B COOTBETCTBHHM C T€M BKJIAJIOM, KOTOPHI OHU BHOCST B
JeSITeNbHOCTh OPraHu3aluH.

HecnpaBenuBast JUCKpUMHHAIHS UMEET MECTO B TEX CIIydasx, KOTJa 4elOBEKY OTKa3bIBaloT B pabore,
MPOJIBUKEHUH TIO CITy0e WK B MHBIX OJlarax 13-3a ero pacoBOM NMPUHAIISKHOCTH, T10JIA WIIA BEPOUCIIOBEIAHHS.
OTH KpUTEPUHU HE UMEIOT OTHOIICHHUS K MIPUHSTUIO PEIICHUH, KaCAIOIUXCs HaliMa, TTPOABIKEHUS 10 CITYK0e HiTu
pacrmpenesneHus oar.

TakuM 00pa3oM, STHKA JEJIOBBIX OTHOIICHHH HM3Yy4aeT COOTBETCTBHE MOPAILHBIX HOPM 4YellOoBeKa
JIeSITENIBHOCTY U LIEJISIM JIeI0oBOM opranu3aiun. OHa He SBISETCS MPOCTHIM HA0OPOM OTPEICTICHHBIX MOPaIbHBIX
CTaHAAPTOB, a npedcmaegisiem coOoU UHCMPYMEHm aHAIU3A U peueHus npooiem, KOmopbie 6Cmarom 6 0en080t
HCUBHU.

2.Pemienne 3TnuecKux npodJjaem

Yka3zaHHbIE BBIIIC JIBA TIPABHIIA HMEIOT CIICIYIOIIYIO JIOTUKY: OMKPLIMOCHb U IMUKA UOYIM PYKa 00 PyKy
u mobvle 0elicmeuss CYUmaiomcs, HeIMUUHbIMU, eClU UX Heab3s nyoauuno oocyoums. OTKPBITOCTb NPUHATUS
pelIeHud OTpaXkaeT Ty ke JIOTUKY. OHa MpenocTaBiIseT TeM, KTO 3aMHTEPECOBaH B ONPEAEICHHOM PEILICHUH,
BO3MOXHOCTb OOHAPOI0BATh CBOM B3TIISBI, M OTKPBIBACT JIJIS IUCKYCCHI IPUIHHBI, ITO KOTOPBIM OBLITH IIPHUHSTHI
ofpeJieNieHHbIE PEIICHHUs. DTO B CBOIO OYepe/b MO3BOJIICT JIMIAM, IIPHHUMAIOIIAM PEIICHHUs, YIUThCS Ha OCHOBE
OMBITA U YJIy4lIaTh CBOIO CIOCOOHOCTH BBIHOCUTH CYXJIEHHUs. MHOTHE U3BECTHBIE OM3HECMEHBI MOJIAraloT, YTO
OMKPLIMOCMb AGISAENCS HAULYYUUM CROCOOOM PA38esimb NOCHOPOHHUE NOOO3PEHUS. OMHOCUMENTbHO MOTNUBOG U
Oeticmauti xomnanuil. OTKPHITOCT, HE TMaHANES IS YIYUIICHUS B3aUMOOTHOIICHUN MEXITy OW3HECOM U
00111eCTBOM, HO CTPEMJICHHE JICHCTBOBATH B OTKPBHITON CUCTEME JIS)KUT B OCHOBE NOJOOHBIX B3aMMOOTHOIICHHH.
Bbusnec moimkeH OBITH OTKPBHITBIM Ui MHEHHH OOIIECTBAa U OTKPBITO TOBOPUTH O cebe. DT0 HeoOXoaAuMO Iis
CO3JIaHUsI IOBEPUSI.

3.Poib MeHeIsKepOB B OpPraHu3aluu

MeHemKepbl BBIHYKIICHBI NPUHUMATH PEIICHUS, KOTOPBIE 3aTParuBalOT WHTEPECHl JPYTHUX JIIOJCH.
MeHemKep MOXKET ONPEeNeIUTh IMEHHOCTh COOCTBEHHBIX IPABHII METOIOM IMpo0 m omuOoK. OgHAKO JEIOBBIE
peteHus TpeOyIOT, YTOObI OH JIeNal 5TO B OTHOUICHUH JIPYTUX JIFO/CH, B3BSIINBasi MPOTHBOPEUHBBIE HHTEPECHI,
KOTOpBIC TIpU 3TOM 3aTparuBaroTcs. Hampumep, HaM dYacTo NPUXOJUTCS YPABHOBEIIMBATH WHTEPECHI
BBIIIIECTOSIIIUX MEHEKEPOB U COTPYIHUKOB.

Cpelu BBIIIECTOSIIIUX MEHEKEPOB MOTYT OBITh Pa3IMUYHbIE B3TJISA/IbI, & HHTEPECHI OBIBIINX, HACTOSIIINX
1 OyAyIIMX COTPYAHUKOB HE SIBISIOTCS UIACHTUIHBIMU.

Kaxplii COTpyIHHUK KOMIIAHMU OTBEYAeT 3a PElyTaldi0 KOMIIAHWH, a COBOKYIIHBIC JEWUCTBUS
COTPYZIHHUKOB ONPENEIISIOT CTAHAAPTH KOMITAHHUH.

OTHuecKkue CTaHJapThl KOMIIAHUU ONPEACISIIOTCS B COOTBETCTBHHM JACHCTBHAMH, IESITEIBHOCTHIO
KOMITAaHUH, a HE C XaHKECKIUMH 3asiBIICHUSIMHU O HAMEPEHHSIX, IIPOBO3TIIANIAEMBIX OT €€ UMCHH.

Xapakrep, penyTainys KOMIaHHH UMEET BaXKHOE 3HaYCHUE JUIS TeX, KTO B HEH paboTaer, Ui TeX, KTO
HUMeEET C HeHl JeN1o, ¥ IS TeX, KTO COOMpaeTcs K Hel MPUCcOeIMHUTHCSL.

OnHako HauboIbIIIee 3HAYCHUE UMEET TIO3UIUS MEHE/PKEpa U €ro MOBEICHHE NPU MPUHATUH PEIICHUH,
KOTOPBIEC PETYIIUPYIOTCSI COUYETAHUEM ITHIECKHX U KOMMEPUYECKHX CTaHIAPTOB.

4. KopnopaTuBHasi 5THKAa ¥ IPUHATHE pelIeHnii

AHanu3 TPaKTUKH TMPUHATHS OSTUYECKH HEMPABWIBHBIX VYIPABICHUSCKUX PEIICHUN MO3BOJISET
BBIJICJINTH, 110 MHEHUIO [ efepMana, 4eThIpe OCHOBHBIX APUUUHBI HENPABUILHO2O HOBEOCHUS MEHEONCEPOB:

1) yBepeHHOCTh B TOM, YTO JaHHAsI JESITEIBHOCTh HE BBIXOINT 32 PAMKH dTHUECKUX M IOPUIUIECKUX
HOPM, T. €. YTO OHA Ha CAMOM JIeJie HE SIBJISIETCS HEJeraabHOM WM aMOpabHOM;

2) YBepEHHOCTh B TOM, YTO JaHHAs ACSITEILHOCTh OTBEYACT MHTEPECAM WHIVBHIA WM OPTaHU3AINN U
YTO OT WHIMBUA OKUIAIOT UIMEHHO IMOTOOHBIX JICHCTBHIA;

3) yBEpEHHOCTbH B TOM, 4TO JJaHHAS JIESATEIBHOCTh «0e30TacHay, TaK KaKk HUKOT[a He OyJieT 0OHapyKeHa
1 00HapOoIOBaHa;

4) yBEepEeHHOCTh B TOM, YTO IOCKOJIbKY JIaHHAS JEATENLHOCTh MOMOTaeT KOMIIAHHH, TO KOMITaHUS
OTHECETCS] CHUCXOJUTEIBHO U IaXKe 3allIUTUT YeJIOBEKa, KOTOPBIH €10 3aHIUMaETCS.

Bo3MoxkHBIE peKOMEHAAINK B 3TUX CIy4asx cieayromme. /st mepBoil TpUYMHBI CAMBIM HAOEHCHbIM
PYKOBOOCMBOM 30€Ch A8IeMCsl U3BECMHbII NPUHYUN. KO20d COMHesaeubcsi — He denall. Bonpexu nonyiaprvim
Muam mMeHnedxcepam nNaAMAM He 34 PUCK, d 3a NOHUMAHUe MO020, Koeda cmoum puckosams. Kpome Toro,
MaKCHMU3aIUs PUOBUTH HE SBIISIETCS OCHOBHBIM IMPHUOPUTETOM KOMIaHUH. | TaBHOE — 00€CTIeUnTh BRIKHBAaHUE



KoMmmaHuu. Bce MeHeKephl pUCKYIOT, OTJaBasi CBOMM KOMIIAHUSM HAMHOTO OOJIBIIE TOTO, YTO OT HUX TPEeOyeTCsL.
Ho cnenyer Hukorna He 3a0bIBaTh, YTO T€, )K€ CaMble PYKOBOJUTEIH, KOTOPBIE MOCTOSHHO TPEOYIOT HenaTb
Oosple, WM Jyd4ine, Wik ObICTpee, WM JemieBie, OOBHHAT Bac B TPEBHIINICHWH MOJTHOMOYHAN WIH
WTHOPHPOBAHHUHU TpeRynpexaeHuil. Cambie yMHble MeHeOHcepbl 3HAIOM, Ymo Ay4uuutl omeem Ha onpoc: «Kak
0aneKo HAxX0OUmcsi 0aieKo?» — cmapamuscsi He npo606ama.

OO6pamiasicb KO BTOpOil TpHYMHE, CIEAyeT IOAYEPKHYTh, TaKas YBEPEHHOCTh YacTO SBISETCA
Pe3yAbTaTOM OIpPaHMYEHHOTO IOHUMAHUSI HHTEPECOB OPraHU3aLiH.

AMOWIIMO3HBIE MEHEKEPhl HIMYT CIIOCOOBI TIPHUBICUEHUS OJaroKenaTeI-HOT0 BHUMAHHS, YTOOBI
BBLJICJIUTHCSI CPEJIN IPYTUX, TOITOMY IBITAIOTCS TOKA3bIBATh PE3yIbTATHI JIyUllle, YeM UX CONepHUKH. [levanbHast
npaBJa 3aKJ0YaeTcsi B TOM, YTO MEHEKEPOB YacTO IMPOABHUIAIOT HAa OCHOBAHMU «OOJBIIMX» PE3YIbTATOB,
JOCTUTHYTBIX MMEHHO HEITHYHBIMU criocoOamu. Haubonee sghghexmusnoe coepoicusarowee cpedcmeo — He
YaHCeCmouams HaKa3aHus O mex, K020 NOUManl, d NO8bIUAMb OCO3HAHHYIO 8€POAMHOCHb OblMb NOUMAHHbLM.

5. UcnoJsib30BaHHe MOTHBAIMM COTPYAHMKOB 1 IPo0JieMa MAHUITYIMPOBAHNS

Tpu KpUTEpPHU MOTYT MOMOYb TPABHIBLHO OIICHUTh CPEACTBA MOTHBAIIUH.

1. JTroam, mpu3bIBarOIIUe APYTHX K JCHCTBHSAM, OJDKHBI alleJUTUPOBATH K OJIarOpPOIHBIM MOOYKICHHUSIM.

2. PykoBoguTenu He JOHKHEI CKPBIBATh UCIOIB3YEMBIX MU CIIOCOOOB YIIPaBIISHHsI MOTHBAIUEH, HOO
CKPBITBIE (DOPMBI TOXKIECTBEHHBI MAHHUITYJINPOBAHUIO.

Ecnu mon, Ha KOTOPBIX OKa3bIBaeTCs BIHMSHUE, OCTAIOTCS B HEBEJICHUU O HEM, 3HAUHT, STH CIIOCOOBI
HENPaBOMEPHEI U HEYECTHBI.

3. IlpaBuibHBIE METOABI MOOIIPSIOT JIOJEH K aKTHBHOMY BBIOOpPY, IOMOTasi B KaXKJOM KOHKPETHOM
CJTydae BBISIBUTH aJIbTEPHATHUBBI, BAPUAHTHI, BO3MOKHOCTH.

OHU TaKXke CIOCOOCTBYIOT NMPHUHITHIO CMEIbIX pelleHnid. MaHUITyIays HaCTOIBKO TECHO CBS3aHa C
Pe3yIBTATOM, YTO Y T€X, KTO HAXOTUTCS TIO/ €€ BO3CHCTBIEM, HET HHOTO BBIOOPA, KAK CMUPHTHCS C HEIO.

[IpuBengeM HECKONBKO BOMPOCOB, KOTOPBIE PYKOBOJAHUTENN MOTYT UCIIOJIE30BATh AJISl OLICHKH KauecTBa
OCYILIECTBIISIEMOTO UMH PYKOBOJICTBA!

Pa3BUBAIOT JI PYKOBOJUMEIE MHOH JIFOIA CBOH CIIOCOOHOCTH?

pacTeT JI1 UX CIIOCOOHOCTh MPUHUMATE PEIICHUS U OpaTh Ha ce0sl OTBETCTBEHHOCTH?

ydaTcs U OHU COTPYTHMYATH CO CBOUMU KOJITETaMu?

YYACTBYIOT JIM OHU B IPUHATHUU PELLICHUI?

YYBCTBYIOT JIM OHU MO€ TTOOIIPEHUE U TOIIEPKKY?

ITIOMOTaeT JIM IM MO€ PYKOBOJICTBO CTATh JIydIlle U paboTaTh 0oJiee MPON3BOIUTEIHHO?

Ecnu BB OTBETUTE HA 3TH BONPOCHI MOJIOKUTEIHHO, BB XOPOIINA PYKOBOIUTENb, KOTOPHIM HE CKJIOHEH
MaHHMITyJIUPOBATh COTPYJHUKAMHU OpPTraHU3aLUH.

6. IIpoGeMa ciy:KeOHBIX pa300IayeHui

Bonwuronne ¢aktel pactpar, 0OMaHa WM KOPPYILUU UMEIOT MECTO B HACTOsAIIEE BpeMs. boIbIIMHCTBO
W3 HAc HUYEro He JenaerT, 4ToObl CHpPaBUTHCA C 3TUMH MpobiremamMu. HaumHas ¢ JeTckoro Bo3pacTta,
WH(OPMUPOBAHUE CTAPIINX O HEOJArOBUAHBIX JI€JaX — «CTYKadyeCcTBO» — BOCIIPUHUMAETCA HeraTUBHO. bopis 3a
STHYECKYI0 YHCTOTY Ha COOCTBEHHOM T'OPBKOM OIBITE TMO3HANH U IIEHy, KOTOPYIO HAaJ0 3aIUIaTUTh 3a
«CTYKa4eCcTBOY» («CHUTHAIM3aTOPCTBOY»), U TO, U€M OHO BO3Harpaxuaaercs. [IpakTuaecku Bce OOPLBI 32 STHYECKYIO
YHCTOTY BHAYaJe TBEPJO BEPHIM B CBOIO OPraHU3AIMWIO, ObUIM yOESKICHBI, YTO, €CIH OHU TOAAAYT KaloOy
HaYaIbHUKY, TIO HEW OyAyT NMPHUHSATH COOTBETCTBYIOIIME MEPhl. DTa HAMBHOCTH NMPHBOAMIA WX B 3aIaIHIO.
Haxkazanue ObIBaeT pa3HbIM: IIepeMELICHHUE 110 CIyX0e, TOHIKEeHHE B JOJDKHOCTH, YBOJIIbHEHHE, JINYHAS TPaBILS
U 3armyruBaHue. B kadecTBe mepBoro mara 0ObIYHO JAeNaeTcs MONbITKA OA0PBaTh PEMyTalHio U 3 (HEKTUBHOCTD
paboThI «CTyKadya» MyTeM HU30JHPOBAHUS €ro WIH MOPYUYCHUsT €My MEHEe Ba)KHBIX 00SI3aHHOCTEH, MK BOOOIIE
OTCTpaHEHUs1 OT paboThl. B 3THX yCnoBHAX U1 HUX 3aKpBIT HOCTYI K BaKHBIM TOKYMEHTaM, U OHH HE MOTYT
Y4acTBOBaTh B pa3roBOpax C KOJJIETaMH, KOTOPbIE MOTJIN Obl HOBIHATEH HA MOJIUTHKY OPraHU3aluy WK OTKPHITH
HOBYIO Pa300;1a4aroniyro nHGOpMaIHo.

7. IIpo0/eMbl padoTAIOIIMX KEHIIHH

C KaxIpIM TOAOM J0Jsl JKeHIIMH B OW3HEcCe, YNpPaBJICHWH, TOCYAapCTBEHHOH Ciy:k0e HEmpepbhIBHO
BO3pACTaer.

Ilepsas uz HuUx cesA3ana ¢ 02PAHUYEHUEM KAPLEPHO20 NPOOBUINCEHUS HCCHIUH HA 8blCULUE YNPABTAIOUUE
domicHocmy. MHOTHE JKEHIUHBI HATAJIKUBAIOTCS HA TaK HA3bIBAEMBIH «CTEKISHHBIA MOTOJOK (MM CTEHY)Y,
MIPEJICTABISIONNN COOON ClIadyl0 MUCKPUMHHAIUIO, KOTOPHIM HE MO3BOJSET WM 3aHATh Camble BBICIINE
nmoipkHOoCcTH. B 3amanuoit EBpone u Poccun sxeHIIHAM 9acTO OTKA3bIBAIOT B MPOABIKCHUH, TTIOTOMY YTO MHOTHE
M0JIararoT, YTO OHU MEHbLIE HHTEPECYIOTCS pabOTON 1 OO0JIbIIIE MPUBSI3aHbI K CEMBE, YEM UX KOJUIETH- MYKYHHBI.
[lo MHEHHMIO CHENMATHCTOB, XOPOIIUH cHOcOo0 OOPBOBI ¢ 3TUM NpeAyOekKIESHHEM 3aKII0YaeTCs B



MPEIOCTABIICHUH KCHIUHAM JBYX Pa3IMYHBIX ITyTeH Kapbephl: OBICTPOTO — IS T€X, KTO CYUTAET, YTO paboTa
MMeEET HAaUBBICIINI IPUOPUTET, U TAK HA3bIBAEMOT'0 MATESPUHCKOTO Iy TH — JJIS T€X, KTO X0YeT 00Jiee PAaBHOMEPHO
pachpe/ieNiiTh CBOE BpeMs MeEXay padoTOd W ceMbed. XOTS MHOTHX JKCHIIMH OECIIOKOWT KOHIICTIIIHS
«MaTepUHCKOTO» MyTH, TaK KaK UM KaKETCS, YTO OHA MOXKET CITYXKHUTb JUTS ONpaBIaHus JUCKpUMHHAIMHU, 82%
n3 1000 sxeHIMH-IPo(ECCHOHANOB MOKA3aJIU MPH ONIPOCE, YTO OHU CKOPEE MPENNOWIN OBl TAKOH MyTh Kaphephl,
B KOTOPOM CodYeTaluch Obl THOKMII rpaduk paboThl, TONHAs paboydas Hemens, BO3SMOXKHOCTh TPAaTHTh OOJIbIIE
BPEMEHH Ha CEMbIO, IyCTh JaKe W MpHU Oojee MEJICHHOM TPOJBIKEHHH IO CIyX0e, 4YeM TyTb,
MpeaycMaTpUBAIONIHNA OBICTPOE MPOABHKECHHUE T10 CITY)KOEe B COUETAHUH C JKECTKUM TpadukoM paboThI.
8. DTuka BbITOAHBIX CBsI3eill

B ciydae, ecnm Hekoe JIMIO, HAJENCHHOE ONPEACICHHBIME IMOJHOMOYHMSIMU (Kak TOBOPAT Yy Hac,
«UCTIONB3YS CIy)eOHOE TOJIOKEHHEY), 0Ka3aI0 BaM HEKYIO YCIyTy, MPeIIojaracT OTBETHBIC YCIYTH C Ballei
cTopoHbl. CHCTeMa Takoro poJia HeopMaIbHBIX B3aUMOOTHOIIIEHHI pa3beacT, KaK prKaBuMHa, CYNICCTBYIOIIHE
oQuIMaTFHBIC B3aMMOOTHOIICHYSI MY JIFOJIBMU U OPraHu3anusMu. Vcronp30BaHre mpaBuiia «Thl — MHE, 5 —
Tebe» pa3pyllaeT He TOJILKO JICIOBBIE, OOIECTBEHHBIC WIIM MPaBUTEIHLCTBEHHBIE OpPraHU3allid, HO U BOOOIIE
OTHOINEHUST MEXJy JroAbMHU. LIeHHOCTh dYeloBeKa HAuWHAET ONpEAeNSIThCS HE ero  3aciyramd,
npo¢eCCHOHANN3MOM U YeJIOBEYECKHMHU KauyeCTBaMH, a CIOCOOHOCTBIO YTO-TTHO0 «JOCTATh)» KOHKPETHOMY JIUILY
WJIM UCTIONTHUTH JIF000E ero yKazaHue (JIMYHas IPEJaHHOCTb, & He MPEIaHHOCTh UHTEpecaM Jiena).

Crnoxnee 00CTOUT €10, KOT/a BbI IIPEJICTABIISIETE HE CBOW JIMYHBIE HHTEPECHI, & HHTEPECHl OPTaHU3AIINH.
HyxHo n maBaTh B3SITKY WM B3ATh KOr0-THOO Ha paboTy («YCTPOUTH»), WIIM CHENATh YTO-THOO0 MOJOOHOE U
TEOPETUUECKH, 0E3yCIIOBHO, HPAaBCTBEHHO HEOE3YyNpPEeYHOe, YTOOBI 3aperuCTPUPOBATh OPraHM3aLHIO0, OTKPHITH
HOBOE JIEJI0, TIOIYYUTh TO, YTO BaM IOJIOKEHO T10 3aKOHY.

OTudeckue peKOMEHIAIM MHOTHX TPaHCHAIIMOHAIBHBIX KOMITAHUI COBETYIOT YUUTHIBATH STHUECKUE H
KYJIbTYpPHBIC TPAIUIIMK TOM CTpaHbl, B KOTOPOW BBl HaXOAUTECh U paboracte. CyIIECTBYIOT mpu KYibmypHble
mpaouyuuy, i1excaujie 8 0CHO8e COBPEMEHHBIX 0e08bIX ONePayUll 8 Hee8PONEUCKUX CINPAHAX. «3AMKHYMUbLI KpYey
(Kpyeosas mopyka), cucmema 63auMHbIX YCaye u obmeH nooapkamu. B cTpaHax ¢ HEJOCTATOYHO Pa3BUTOM
SKOHOMHKON ¥ KYJbTYpOH (OPMAJbHBIX JEIOBBIX OTHOIICHHH OOJBIIMHCTBO JIIOJICH CYMTAET, YTO OHH
MPUHAJICKAT K OMPECICHHOMY 3aMKHYTOMY KPYTY, KOTOPBIH COCTOMT U3 POJCTBEHHHMKOB, JAPY3el U CaMbIX
Onmu3kux Kosuier. Bce, BXopsinye B STOT KPYyT, AOJDKHBI 3alllUINATh JIPYr Apyra U oOecreyuBaTh B3auMHOE
MPOLIBETAaHHE.

Tema 5. ITnka 1es10BOro 001IeHUS
1. IlonsiTHe HETOBOTO OOLIEHUS.

OO6mIeHre — IPoIIecC B3aUMOICHCTBHS OOIIECTBEHHBIX CYOBEKTORB: COMMMAIBHBIX TPYIII, OOITHOCTEH HITH
JUYHOCTEH, B KOTOPOM IPOUCXONUT OOMEH HH(POPMAIIUEH, OIBITOM, CIIOCOOHOCTSIMH W Ppe3yJIbTaTaMH
nesitenbHOCTH. OOILICHNE BBICTYMAET Kak croco0 ObITHS 001IecTBa U YeTI0BeKa.

Criettuduka JeI0BOro oOImeHusT 00yCIOBIEHA TEM, YTO OHO BO3HHMKAE€T HAa OCHOBE M IO IIOBOAY
OTIPEJICICHHOTO BUJA JICSITEIBHOCTH, CBS3aHHOW C IMPOM3BOJCTBOM KAaKOTO-JIMOO MPOAYKTa HIIHM JIEIOBOTO
a¢dekra. [lpu 3TOM CTOPOHBI AENOBOrO OOIICHHS BBICTYNAIOT B (hOpMajbHBIX (O(QUIMAIBHBIX) CTaTycax,
KOTOPBIE ONPENENAIOTCS HEOOX0IUMBIE HOPMBI M CTAaHAAPTHI (B TOM YHUCIIE M ATUYECKHE) TOBEICHUS JIIOACH.

JlenoBoe oOIIEeHHE SBISIETCS HEOOXOOUMOM YaCTBIO YEIIOBEYECKOH JKM3HU, BaKHEHUIIIHM BHIOM
OTHOIICHWH MEXIy JIIOJbMU. BEYHBIM W OJHMM W3 TJAaBHBIX PETYJSITOPOB ATHX OTHOIICHWN BBICTYHAIOT
STHUYECKHE HOPMBI, B KOTOPBHIX BBIPAKEHBI HAIIM NPEJCTABICHUS O JOOpe W 37€, CHPaBEIUIMBOCTH U
HECNPaBEUIMBOCTH, TPABHIBLHOCTH WM HENPAaBWILHOCTH TOCTYNKOB Jojieil. M oOmasch B Je10BOM
COTPYIHUYECTBE CO CBOMMH IIOJYMHEHHBIMH, HAYAIbHUKOM WJIH KOJUIETaMH, KaXIbli, TaKk WX WHAYe,
CO3HATENHHO WM CTUXHUHWHO OIMPAETCs Ha 3TU MpelcTaBieHus. Ho B 3aBUCUMOCTH OT TOTO, KaK YeJIOBEK
MOHUMAaET MOpaJIbHBIE HOPMBI, KAKOE COJICP)KaHNE B HUX BKIIA/IBIBACT, B KAKOH CTETIEHU OH BOOOIIE X YUUTHIBACT
B OOIIICHWH, OH MOJXET, Kak 00JIer4uTh ceOe NeyIoBoe OOIIeHHe, caeaTh ero 0osee 3 (OEeKTUBHBIM, TOMOYb B
PEIICHUH TTOCTABIICHHBIX 3a/1a4y U JOCTIDKEHUH IIeJIel, TaK M 3aTPYIHHUTH 3TO OOIICHUE WU NaXe CAeNaTh ero
HEBO3MOXKHBIM.

C y4eToM Bcero BBIIMIECKa3aHHOTO THKY JIEJOBOTO OOIIEHUS MOXHO ONPENENUTh KaK COBOKYITHOCTh
HPaBCTBCHHBIX HOPM, TPABHJI U MPEJCTABICHUH, PEryIMPYIOIIUX TOBEICHNE M OTHOIICHUS JIIOJIEH B mpolecce
UX MPOU3BOJCTBEHHON AesTenbHOCTH. OHA MPeCTaBIsieT COO0M YACTHBIN ClyYail 3TUKH BOOOIIE U COJCPKHUT B
ceOe ee OCHOBHBIEC XapaKTEPUCTHKH.

2. CTpykTypa 4 pyHKIHHU 00LIEHHS.

K cTpykrype 0O0ieHnss MOXKHO MOJOWUTH MO-pa3HOMY, B JaHHOM ciiydae OyIeT oxapaKTepHu3OBaHa

CTPYKTYypa IyTeM BBIJICIICHHS B OOIICHHN TPEX B3aUMOCBSI3aHHBIX CTOPOH:



° KoMMyHHKAaTHBHO# - COCTOUT B 00MeHe HH(POPMAIIUCH MEX Ty OOIIAIOIIIMMUCS WHINBUIAMU;

o VHTepakTHBHOM - 3aKITI0YACTCS B OPraHU3alMU B3aUMOICHCTBUS MEXK/Ty OOIIAIOLIIMMUCS UHMBUIaMH
(oOMeH neiicTBUSIMH);
o [MeprienTHBHO¥M - 03HAYAET MPOLIECC BOCTIPUSTHUS U MO3HAHUS APYT APyTra MNapTHEPaMH MO OOLICHUIO U

YCTaHOBJICHUS Ha 3TOW OCHOBE B3aWMOIIOHUMAHHS.

YnorpebiieHne STHX TEPMHUHOB YCIOBHO, MHOTJIA B aHAJIOTUYHOM CMBICIIC YIOTPEOISIOT U ApPYyTHe: B
OOIIeHNH BBIACTSIOT TpU QYHKIUH - HHOPMAITMOHHO-KOMMYHHUKATHBHAS, PETYISIMOHHO-KOMMYHHUKATHBHAS,
apPeKTUBHO-KOMMYHHUKATUBHASI.

Bce Tpu cTopoHs! 00IIeHHS TECHO MEPETIIETAI0TCA MEX Ty COO0M, OPraHUIeCKH JIOTIONHAIOT IPYT Ipyra
Y COCTABJISIFOT MPOLIECC OOIIEHUS B IIETIOM.

3. IlonsiTHE PV HIIUIIOB /1€JI0BOT0 OOLIEHUSI.

OO0t HpaBCTBEHHBIN MPUHITUI Y€JI0OBEUECKOTO OOIICHUS COACPKUTCS B KATETOPHUYECKOM HMITEPATHUBE
W.KanTa: «[loctymnaii Tak, 4T00bI MAaKCHMa TBOCH BOJIM BCETIa MOTJIa UMETh TaK)Ke M CHITY PUHIIUIIA BCEOOIIETO
3aKOHO/ATENbCTBA». I[IpUMEHHTENHPHO K JETOBOMY OOIIEHHI0 OCHOBHOW OSTHYECKHA TNPUHIMI MOYKHO
c(hOopMyITHPOBaTh CIEIYIONIMM 00pa3oM: B JIEIOBOM OOIICHUH TIPU TPUHSITHU PEIICHHUS O TOM, KaKHe [IEHHOCTH
CJIeyeT MPEANoYecTh B NAHHOW CHUTYyallWW, MOCTYIAal Tak, 4ToOObl MaKCMMa TBOEW BOJHM ObLIA COBMECTHMA C
HPABCTBEHHBIMM IIEHHOCTSIMH JPYTHX CTOPOH, YYacTBYIOIIMX B OOIIEHUH, M JOIMYyCKana KOOPIHUHAIUIO
WHTEPECOB BCEX CTOPOH.

Takum 00pa3oM, B OCHOBE 3THUKH JAEIOBOT0 OOIICHHS JOKHA OBITh KOOPIUHAIIKS, & TI0O BOBMOXKHOCTH U
rapMOHM3AIHs, WHTEPECOB. ECTECTBEHHO €CIIM OHO OCYIIECTBISETCS ITHYECKUMH CPEICTBAMH WU BO MM
MOpaJIbHO ONpaBIaHHBIX Iened. [lodToMy jenoBoe oOOIIEHHE JOIKHO IMOCTOSHHO TPOBEPSATHCS ITUYECKOU
pedekcueii, orpaBIbIBarOIIeld MOTUBBI BCTYIUICHHS B HEeTo. [Ipr 3TOM cjienaTh 3TUYeCKH PaBHIBHBIA BBIOOD U
MIPUHATH WHIWBUAYAIbHOE PEIICHUE YacTo JIENI0 COBCEM HEMpPOCTOE. PHIHOWHBIE OTHOIIEHUS IPEIOCTABISIOT
cB00OJTy BBIOOpA, HO BMECTE C TEM YBEIMYMBAIOT KOJIMYECTBO BAPUAHTOB PEIICHHUH, IMOPOIKAAIOT KOMILIEKC
MOpaJIbHBIX JTHJIEMM, MOKUIAIOIINX JIEIOBBIX JIIOJEH Ha KaXIOM IMary B IPOLECCe HUX IEATSIILHOCTH U
oO0LIeHUS.

Oco0oe BHUMaHME ClIeyeT 0OpaTUTh Ha 30JI0TOE MPABUIIO 3TUKH O0MIeHUs: «OTHOCUTECH K JPYTUM TaK,
KaK BBl XOTEJIHM ObI, YTOOBI OTHOCHIIMCh K BaM». B oTpuniatensHoit ¢opme B Gopmynupoke Kondyius oHo
riacutT: «Yero He moxkemnaemns cede, TOro He Aeail JpyrumM». ITo MpaBUII0 IPUMEHNMO H K JIeJI0BOMY OOIIEHHIO,
HO TI0 OTHOIICHHIO K OTJENBHBIM €r0 BHIaM: «CBEPXY-BHU3» (PyKOBOAMTEIb-TIOIMHEHHEIH),
«CHU3Y-BBEpX»  (IIOJAYHMHCHHBIH-PYKOBOJIUTENB), «II0 TOPU3OHTAIN» (COTPYAHHK-COTPYIHHUK) TpeOyeT
KOHKPETH3AIIHH.

4. JTHKA 1eJI0BOT0 00IEHNS «CBePXy-BHH3».

B nemoBoM 0OIIEHWH «CBEpXYy-BHHU3», T.€. B OTHOIICHWH PYKOBOAWTENS K MOJYMHEHHOMY 30J0TOE
MIPAaBUIIO ATHKK MOXHO C(hOpMyITUpOBaTh cleayronmmM o0pazom: «OTHOCHTECH K CBOEMY MO TYMHEHHOMY TaK, KaKk
BBI XOTeNH ObI, YTOOBI K BaM OTHOCHJICSI PYKOBOJUTENb». MICKyCCTBO M yCIeX JETIOBOTO OOIICHHS BO MHOTOM
OTIPEIETISIOTCS TEMHU AITHYECKUMHI HOPMaMH U MTPUHLIUTIAMHE, KOTOPbIE UCTIOIB3YET PYKOBOJAUTENH IO OTHOLICHUIO
K CBOMM MTOAYMHEHHBIM. [lo1 HOpMaMu v MPUHIMITAMA UMEETCSI B BUY TO, KAKOE TIOBEJICHHUE Ha CITYXK0e SBIISICTCS
ATUYECKU MPUEMIIEMO, 8 KAKOE — HET. DTH HOPMBI KacatoTCs, MPEXKE BCETO, TOTO, KAK i Ha OCHOBE YEro OTAI0TCS
pacropsbKeHus B Ipollecce YIPaBJIeHHUs, B YeM BBIpaXkaeTcsl ciyeOHas IUCIUIUTHHA, ONPEICTISIoIas eJI0Boe
obmienne. be3 coOmoIeHrs ATUKY ASTOBOTO OOIICHUS MEXKIY PYKOBOJIUTENIEM U MOAYNHEHHBIM OOJIBIIMHCTBO
JOJEH YyBCTBYIOT Cce0S B KOJUJICKTUBE JUCKOMGOPTHO, HPABCTBEHHO HE3AIUIICHHBIMA. (OTHOIICHHUE
PYKOBOAMTENS MOAYMHCHHBIM BJIHMSCT Ha BECh XapaKTEp JEIOBOrO OOIICHHUS, BO MHOI'OM OINPEACISCT ero
HPABCTBCHHO - IICHXOJIOIMUECKHUN KiuMar. MIMEHHO Ha STOM YpoBHE (OPMHUDPYIOTCS B IEPBYIO OYEpEeIb
HPaBCTBEHHBIE STAIOHBI M 00pa3IIbl TOBEICHUSI.

5.9TuKka 1e/10BOro 001IEHNS «CHU3Y-BBEPX».

B nemoBoM o0mmeHnu «CHHU3Y-BBEPX», T.€. B OTHOIICHWH MOAYHHEHHOTO K CBOEMY Ha4dallbHUKY, oOIee
ATUYECKOE IIPABUIIO TOBEJECHUS MOXXHO C(HOPMYyIHUPOBaTH CIEAYIOMMM 00pa3oM: «OTHOCHUTECh K CBOEMY
PYKOBOIMTENIO TaK, KaK BBl XOTEIU ObI, YTOOBI K BaM OTHOCHJIMCH Ballly ITOTYUHCHHEICY.

3HaTh, KaK CJeIyeT 00pallaThCs i OTHOCUTHCS K CBOEMY PYKOBOJIUTEINIO, HE MEHEE BaXKHO, YEM TO, KaKHe
HPaBCTBEHHBIC TPeOOBaHUS CIEMyeT MPEIbSIBIATh K CBOMM IOJAYUHEHHBIM. be3 3Toro TpyaHO HalTh
«OOIIUH S3BIK» U C HAYAJHHUKOM M C MOAYMHEHHBIMH. MCTONB3ys Te WM MHBIE 3TUYECKHE HOPMBI, MOXKHO
MPUBJICYb PYKOBOJIUTENS HAa CBOIO CTOPOHY, CJIENIaTh CBOMM COIO3HHKOM, HO MOYKHO HACTPOHMTBH €ro W MPOTUB
ce0s1, cenaTh CBOMM HEeTOOpOXKeIaTeneM.

6. ITHKA 1€JI0BOr0 001IEHUSI IO TOPU3OHTATIW.

OO0yt STHYECKU TPUHITUT OOIIIEHUS «TI0 TOPU3OHTAIII, T.€. MEXAY KOJIeraMu (PyKOBOJUTEISIMU WITH

PSIOBBIMH WICHAMH TPYIIBI), MOXKHO C(OPMYIIMPOBATH CIEAYIOIUM 00pa3oMm: «B nenoBoM oOMEeHUH



OTHOCHTECh K CBOEMY KOJUIETE TaK, KaK BbI XOTEIU Obl, YTOOBI OH OTHOCHJICS K Bam». Eciu BBI 3aTpymHSACTECH,
KaK BECTH ceOs B TOW WJIM WHOW CUTYAIlNH, TIOCTABbTE ce0sl Ha MECTO BaIllero KOJUICTH.

[IpuMeHHUTETPHO K KOJUIETaM-YHPAaBISIONIMM CJIEIyeT MMETh B BHAY, YTO HAWTH BEpPHBIH TOH H
MpHeMIIEMbIE HOPMBI JIEJIOBOTO OOIIEHHUS C PaBHBIMHU 1O CTATyCy COTPYAHHKAMH W3 APYTUX MOAPa3IeIeHU —
JieNio BechMa HerpocToe. OCOOEHHO ecii pedb UeT 00 OOIIEHUH U OTHOIICHUSIX BHYTPHU OJHOTO MIPEAPUSITHUS.
B 3ToM citydae oHM HepeaKo SABISIFOTCS CONEPHUKAMH B OOph0e 3a ycreX W MpOJBMKEHUH 10 cayx0e. B To ke
camMoe BpeMsl 3TO IO, KOTOpble BMECTe C BaMH MpPHHAJUIERKAT K KOMaHAe oOImero ympasisiomiero. B
paccMaTpuBacMOM Cllydae YYaCTHUKH JIJIOBOTO OOIICHHS TOJIKHBI YyBCTBOBATh CE0SI pAaBHBIMHU 110 OTHOIICHHUIO
APYT K ApyTy.

PaccmarpuBaiiTe Balero KoJulery Kak JHYHOCTh, KOTOPYIO HY)KHO YBaXKaTh caMmy 1o cebOe, a He Kak
CPEICTBO IS TOCTIDKCHUS BAaIlIUX COOCTBEHHBIX IIETICH.

7.Ily01u4HOe BBICTYIJIEHHE,

DTarbl NOATOTOBKY U MPOBECHYS ITyOIMYHOTO BBICTYTUICHUS.

[TyOnuaHOe BRICTYIIIEHHE - 3TO YCTHOE MOHOJIOTHYECKOE BHICKA3bIBAHHE C IIEITBI0 OKa3aHUS BO3IEHCTBH
Ha aymuTopuio. B cdepe nmenoBoro oOmeHHs HAaWOOJIee YacTO WCIONB3YIOTCS TaKHWe >KaHpPbI, KaK JOKJIAJ,
nH($OPMAIMOHHAS, IPUBETCTBEHHAS U TOPTOBAasl PeUb.

B ocHoBe kiaccuueckoi cXeMbl OpaTOPCKOTO UCKYCCTBA JICKUT S5 3TArOB:

. [Ton6op HE0OX0ANMOTO MaTepHuaa, COACpPKaHus MyOIMYHOTO BEICTYIICHUS,

. CocraBneHue TJiaHa, pacmpefelieHne COOpaHHOrO MaTephasia B HEOOXOIUMOHM — JIOTMYeCKON
MOCJIEIOBATENEHOCTH;

. CroBecHoe BeIpasKeHHEY, TUTEpaTypHas 00paboTka peun;

. 3ay4MBaHNeE, 3aIOMUHAHNE TEKCTa;

. [Ipousnecenue.

CeroaHs B OpaTOPCKON I€ATENBHOCTH BBIJIEISIIOT TPY OCHOBHBIX 3Tarma:

. JIOKOMMYHHMKaTHBHBII;

. KoMMyHUKaTHBHBIN;

. [TocTKOMMYHHUKAaTHUBHBII.

Cnoco0bl BBICTYIJIEHHUE € PeYbIo.
CymecTByeT TpH crtoco0a MpOU3HOMIEHUS PEUH:

° UreHue TeKCTa,
. Bocnpounssenenue 1o naMsaTH ¢ YTEHUEM OTACIBHBIX (YParMeHTOB (C OMOPOM Ha TEKCT);
. CBoboHas UMIPOBU3ALHS (SKCIIPOMT).

YuTaroT Takue pedd, OT TEKCTAa KOTOPBIX HENb3s OTCTYIHTh: JMINIOMATHYECKUE, TOP)KECTBEHHBIE,
JOKJIaJIbl ¥ COIOKIIAAb! O(HIINATIBHOTO CONCPKAHHMS.

YcTraHoBIeHMe KOHTAKTA C ayIUTOPHEH.

Camoe BbIcIIeE IPOSIBIICHHE MAacTEPCTBA MMyOJIMYHOTO BBICTYIUICHHS - 3TO KOHTAKT CO CIYIIATENSIMH, TO
€CTb OOIIHOCTh INCHXHYECKOT'O COCTOSIHHSI OpaTopa M ayJUTOpUH. OTa OOIIHOCTh BO3ZHHKAET HAa OCHOBE
COBMECTHOI MBICIIUTEIBHON JEATENBHOCTH, CXOJHBIX SMOIIMOHAIBHBIX TIEPEKUBAHNN.

I'maBHBIE OKA3aTENN B3aUMOIIOHUMAHHSI MEXAY KOMMYHHKAHTaMU - IOJI0KUTEIbHAS PEAKIUsI HAa CIIOBA
BBICTYIAIOIIETO, BHEIIHEE BhIPaKEHNE BHUMAHU Y CIIyIIaTenel (MX 1mo3a, COCpeA0TOUEHHBIN B3I, BO3TIIACHI
0100peHusl, KUBKU TOJIOBOH, yIBIOKH, CMEX, allJIOAUCMEHTHI), «pabouas» TumurHa B 3aye. KoHTakT - BenuunHa
nepemenHasi. OH MOXXET OBITh TTOJIHBIM (CO BCEl ayIUTOpHEil) U HEMOJIHBIM, YCTOWYNBBIM U HEYCTOWYHBEIM B
paszHble parMeHThl IPOU3HECCHHS PEUH.

8. KoMmyHuKaTHBHAsl KYyJIbTYpPa B /1€JI0BOM OOLIIEHUH

KomMMyHHKaTHBHAS KylIbTypa — 3TO 3HAHUS, YMEHUS, HABBIKA B 00JIACTH OPraHU3aIlui B3aUMOICHCTBH
JOJIEH M COOCTBEHHO B3aWMOJICHCTBUS B JIENOBOW cepe, MO3BOJISAIONINE YCTAHABIMBATH IICHXOJOTUYCCKUN
KOHTaKT C JICIOBBIMH TMapTHEpaMH, JOOHMBATHCS TOYHOTO BOCIPHSTHS W TOHUMAHUS B Ipoliecce OOIICHHS,
MIPOTHO3UPOBATH TIOBEICHHE JIETIOBBIX TAPTHEPOB, HATIPABIISATH MMOBEACHUE JIETIOBBIX TAPTHEPOB K KEIATEIIbHOMY
pe3ynbTary.

B ocHOBE KOMMYHHKATHBHOH KYJIBTYPHI JIEKAT OOLIECTIPUHATHIC HDABCTBEHHBIE TPEOOBAHUS K OOIICHHUIO,
HEPa3pbIBHO CBS3aHHbIE C IMPU3HAHUEM HEMOBTOPHUMOCTH, IEHHOCTH KaXIOW JIMYHOCTH: BEXKJIHUBOCTD,
KOPPEKTHOCTb, TAKTHYHOCTh, CKPOMHOCTh, TOYHOCTb, TIPEAYPEIUTEIIEHOCTb.

[ToBeImeHE YPOBHSI KOMMYHUKATUBHON KYJIBTYPHI IOJDKHO OBITh HAIPABJICHO HA PA3BUTHE CIIECTYIOIIUX
COLIMAIbHO-TICUXOJIOTHYCCKUX YMCHHIA:

- ICUXOJIOTHYECKH BEPHO M CUTYaTHBHO 00YCJIOBJIEHHO BCTYIATh B OOIIEHHE;



- IOJAEPKUBATH O0ILEHUE, CTUMYJTUPOBATh aKTUBHOCTH APTHEPA,

- ICUXOJIOTMYECKH TOUHO OIPEIEIATh «TOUYKY» 3aBEpLICHUS O0IIEHHUS;

- MAaKCHUMAaJIbHO HCIOJIb30BaTh COLMAIBHO-TICUXOJOTHYECKHE XAPAKTEPUCTUKA KOMMYHHKATHBHON
CUTyalluy, B paMKax KOTOPOH pa3BopaunBaercs oOLIeHUE;

- IPOTHO3UPOBATH PEAKLIMH TAPTHEPOB HA COOCTBEHHBIC JCHCTBUS;

- ICUXOJIOIMYECKH HACTPAaUBATHCS HAa SMOLMOHAJIbHBIN TOH COOECeIHUKA;

- OBJI/IEBATh U yJIEPKUBATh MHUIIMATUBY B OOILEHUY;

- IPOBOLIUPOBATS «CKEJIATENBHYIO PEaKHIO» apTHEPa 0 O0IIECHHIO;

- (hOpMHPOBATH U «YIIPABIIATEY COIMATBHO-TICHXOJIOTHYECKIM HACTPOCHUEM TTapTHEPA 110 OOIIEHHUIO;

- IPEO10JIeBATh ICUXOJIOTHUECKUE Oapbephl B OOLICHUH;

- CHUMAaTh M3JIHUIIHEEe HAMPHKEHNE;

- ICUXOJIOTHYECKH B (PU3HYECKH «COOTBETCTBOBATH)» COOCCETHUKY;

- aJIeKBaTHO CUTYyalluX BBIOUPATH JKECTHI, IIO3bI, PUTM CBOETO TTOBEICHHST;

- MOOMITM30BBIBATHCS HA JOCTKCHUE MTOCTABICHHON KOMMYHUKATUBHOM 3a/1auu.

OCOOCHHOCTH pa3BUTUSL KAXKJOW JIMYHOCTH, YHUKAJIBHOCTh €€ BHYTPCHHETO MHUpPa U JICJOBOH CpeIlbl
MO3BOJISIET TOBOPUTH U 00 YHUKAILHOCTH MHIUBH/yaTbHOW KOMMYHHUKATHBHOM KYJIbTYpbl. Ba)kHO TOMHUTB, YTO
KOMMYHHMKaTUBHAsI KyJIbTypa MOJAAETCS Pa3BUTHUIO B IIPOLIECCE COLMATIbHO-TICUXO0JIOIMYECKOTO 00yUeHHUS.

Tema 6. JlesioBOM 3THKET
1. IlonsiTHe 3THKETA.

DTHKET, KaK ¥ ATHKA, ONIPeIeJICHHBIM 00pa30oM peryaupyeT MOBeAeHHE JTI0IeH, YCTaHaBITUBAs MIOPSIOK U
MpaBuiIa MOBeJAcHHs rAe-Tu0o0. Panpie oHM ObUIM HEOOXOIWUMBI Uil PETYIMPOBAHHS MOBEIEHHS MPH IBOpaxX
MOHApXOB W B JAWIJIOMAaTHYECKHX Kpyrax. B HacTosmiee BpeMs STHKET O3Ha4aeT HEKWH KOJEKC BEXKIIMBOCTH.
[IpaBuna 3Tukera, 1Mo CyTH, HE IMEIOT MOPAIBHO MPHUPOJIBL, PeUb UAET JIUIIH O XOPOIINX MK INIOXUX MaHepax.

CrnoxuBlLIMeCs HOPMBI HPAaBCTBEHHOCTH SIBIIAIOTCA PE3YJIbTATOM JUIMTENBHOIO IO BPEMEHH Ipolecca
CTaHOBJICHHS B3aMMOOTHOILECHHA MEXIY JIIOJbMH, KaKk B OOLICCTBEHHOH, TaKk M B CeMEHHON xu3HH. be3
COOJIFOACHNA 3TUX HOPM HEBO3MOXKHBI TOJIUTHYECKHE, IKOHOMUYECKHE, KYJIbTYPHbBIE U CEMEWHbIE OTHOIICHHS,
100 MBI HE MOYKEM CYILIECTBOBATbh, HE CUUTASICH IPYT C APYroM, He Hajarasi Ha ce0sl OnpeIeIeHHBIX OTPaHUYEHHH.
W 3n1ech oueHb BaxHas poiib IPUAAETCS ITUKETY.

Omuxem — c10BO (PpaHITy3cKOTO MPOUCXOXKICHHS, O3HAYAIOIIee MaHepy moBeneHus. K Hemy oTHOCSTCS
MpaBUIa YYTUBOCTH M BEXKIIMBOCTH, TIPUHATHIC B OOIIECTBE.

CoBpeMeHHBIN ATUKET HacleAyeT 00bIYan U TPaauLMU NPaKTHYECKH BCEX HAPOJOB OT CEI0H APEBHOCTU
710 HalMX JHed. B cBoelt ocHOBE 3TH IpaBuIia MOBEICHHUS SIBIISIOTCSI BCEOOIIUMH, TIOCKOJIBKY OHH COOITIOIAt0TCS
MIPEeICTaBUTENIMHU HE TONBKO KaKOT0-TO JAHHOTO OOIIECTBA, HO M CAMBIX Pa3IMYHBIX COIUAIBHO-TTOTUTHYECKUX
CUCTEM, CYIIECTBYIOIINX B COBPEMEHHOM MHPE.

2. UcTopusi CTAHOBJIEHHS ITHKeTA.

Haponsr kaxmoit cTpaHbl BHOCAT B OTHKET CBOM TIONMPAaBKM M JOIMOJHEHHUS, OOYCIIOBJICHHBIC
OOIIECTBEHHBIM CTPOEM CTPaHBI, CIIEU(UKON ee MCTOPHUECKOTO Pa3BUTHS, HAIMOHAJIBHBIMU TPAIULUAMHU U
oObruasmu. Tak, u3 [IpeBHero Puma k Ham mpwuiiena oObldai rOCTEIPUUMCTBA M XJIe00cosibeTBA. CKaHIMHABBI
BBENIM B ATHKET MPAaBHIO MPEJOCTABIATh CaMble IMMOYETHBIE MECTa 3a CTOJIOM HambOJee YBaKAeMBIM T'OCTSM.
Hapogasr KaBkaza usapesie yBa)KMTEIbHO OTHOCITCA K CTapIIMM IO BO3PACTy M K JKEHIIMHE: IPU MOSBICHUN
MO’KMJIOTO YEJIOBEKAa BCE BCTAIOT, a JKEHIIMHA OCTAHABIMBAET CXBAaTKy MYKUMH — JUIA 3TOTO €l JOCTaTOYHO
OpOCUTH MEXY ISPYIUMHUCS TUIATOK.

[lepBoe neuaTHoe nocobue no 3tukery B Poccun nosBunock B 1717 rogy npu Ilerpe 1 n HazpiBanoch
«tOnOCTH wecTHOE 3eprano, nin [lokasanus K xxuTeiickoMy 00xoxaeHno». [1o ero ke ykazaHuro Oputa n3aHa
kHMra Jpasma Porepmamckoro «O mpaBmiax XOpOIIEro TOHa» B KOJIMYECTBE CTa IK3EMIUIIPOB Ha PYCCKOM U
TOJUTAHACKOM SI3BIKaX.

Cornacho 3.41. ConoBeeBY pa3nn4aroT HECKOJIBKO BUJOB ATHKETA, OCHOBHBIMU U3 KOTOPBIX SABJIAIOTCS:

— NPUOBOPHDBIIL IMUKem — CTPOTrO perJaMeHTHPYEMBIH MOPSIOK U (OPMBI 00X0XKICHHS, YCTAHOBIICHHbIE
MIPU ABOPAX MOHAPXOB;

— OunioOMamuyecKull Imuxkem — TPaBUIa TMOBEACHNUS IUIUIOMATOB M APYTHX O(HUIIMANBHBIX JUI] MPH
KOHTaKTax APYT C IPYroM Ha Pa3MUYHBIX TUIUIOMATHYECKUX MTPHEMaX, BU3UTAX, IEPErOBOPaX;

— GOUHCKUN dmuxem — CBOJA OOIICTIPUHATHIX B apMUU MpaBWi, HOPM M MaHEp MOBEICHUS
BOCHHOCIYKAIINX BO BceX chepax uxX JAesTeNIbHOCTH,

— 0bwezpanicoancKuli smuKem — COBOKYITHOCTD TIPaBHIJI U TPAJAHIIHMA, COOITI0IAEMbIX TpaXKIaHAMH TIPH
OOIIEHUH APYT C APYTOM.



BoapmMHCTBO TpaBUiI JUILTIOMATUYECKOTO, BOMHCKOTO U OOIIErPa)TaHCKOTO ATHKETa B TOW MM WHOU
Mepe coBnanarT. OTauune MEXTy HAUMH COCTOUT B TOM, YTO COOJIOACHHIO MPABIJI 3TUKETA IUILIOMAaTaMHU
puaacTcs OOJbIee 3HAUYECHUE, TTOCKOJIBKY OTCTYIUICHHE OT HUX FUTM HAPYIICHUE 3TUX MTPaBHI MOXKET IPUINHUTH
yiiepd NPeCTHKY CTpaHbl WIM €€ O(UIMANIBHBIM IPEACTABUTEISAM W MPHUBECTH K OCJIOKHEHHSAM BO
B3aUMOOTHOIICHUSIX FOCYAApCTB.

ITo Mepe U3MEHEHNH YCIOBHI )KU3HH YEIOBEUECTBA, TOBBIIICHHS YPOBHS 00pa30BaHMs ¥ KYJbTYPhI OHH
MpaBujia TMOBEICHUS CMEHAIOTCS JAPYTMMH, TO, YTO PAaHbIIE CUYUTAIOCH HENPUIWYHBIM, CTAHOBHUTCS
OOLIEHPUHATHIM, ¥ HA000pOT. BMecTe ¢ TeM TpeOoBaHMsI STHKETA HE

SIBJISTFOTCSI aOCOJIFOTHBIMU: WX COONIOZICHHWE 3aBHUCHUT OT MECTa, BPEMEHH U 00CTOATENhCTB. Kakmbrit
KYyJBTYPHBIM 4YeJOBEK JOKEH HE TOJIbKO 3HATh M COOJIIOJIaTh OCHOBHBIE HOPMBI 3THKETa, HO W IMOHHMATh
HEO0OXOJUMOCTh OIPEEICHHBIX MPABWI B3aMMOOTHOIIEHUH. MaHephl BO MHOTOM OTPaXKalOT BHYTPEHHIOKO
KYyJIBTYpY UEJIOBEKa, €r0 HPaBCTBEHHBIC U MHTEIUICKTYaIbHBIC KaueCTBA.

3. JlenoBoii yTHKET

OTO TOT pa3aes KOPIOPATUBHOIO 3TUYECKOT0 KOJEKCa, KOTOPBIM Jierde APYyTrux MOANAETCS KOHTPOIIO U
pertamenTanuu. MHOTHA OT BCEH aaMUHUCTPATHBHOW MEJIOBOM 3THKH OCTAETCS TOJIBKO JTHKET. DTHKET HE
OTHOCHTCSI K COOCTBEHHO MOPAJIBHBIM CIIOCO0AM PEryJIsliU MOBEACHHS, MOITOMY B (GHUIOCOPCKUX ITHUSCKUX
CJIOBapsIX HET Aaxke ctaTtel 0 HeM. CTPOro periaMeHTHPYs (pOPMBbI BHEIITHETO TIOBEICHYSI, STUKET HE OCTABISCT
4eIoBeKy cB0OOABI BEIOOpa. Kpome TOro, BRIMTOTHEHHE HOPM STUKETA KACAETCS TOJILKO BHEITHETO TTOBEACHUS U
He 3aTparuBaet chepbl MOPaAJILHOTO co3HaHMs. «UeM 0ojiee UBUIM30BAHHBI JIFOIM, TEM OOJIbIIIE OHU aKTEPhD»,
— rosopui U. KaHr.

CJI0BO «3THKET» 03HAYaeT YCTAHOBJCHHBIN MOPSIOK MOBEICHUS B OIMPEISICHHON COLMaIbHOU chepe:
MIPUABOPHBIN, AUIUIOMATHYCCKUI, BOCHHBIA, STUKET BBICIIETO OOIECTBA, IIEPKOBHBINA, CIIOPTHBHBINA, HAYIHBIX
coo01ecTB; B cepe MpearnpruHUMATENBCTBA U YIPABICHUSI — 0€10601U dmuKem. DTHKET MPEJCTaBIIET cOO0H
CHUCTEMY JETalIbHO pa3paOOTaHHBIX MPABUJI YYTHBOCTH, BKIIIOYAIOIIUX (DOPMbI 3HAKOMCTBA, TPUBETCTBHS U
MPOIIaHKS, BbIPAKEHHUs OJaroJapHOCTH M COYYBCTBHS, KYJIBTYpy PEeUud M YMEHHE BeCTH Oeceiay, NpaBuiia
MOBEJCHUS 3a CTOJOM, IO3JPaBICHUS, MOJAPKU U T.1. Bce 3T cuUTyaluuu B JE€IOBOM 3THUKETE JOIMOJIHAIOTCS
MpaBUJIaMU TIOBEICHUS TPH YCTPOWCTBE Ha pabOTy M TEepeMeHe mecTa paboThl, MpaBHIaMU OOpalleHUs
HaYyaJbHUKA C IOAYMHCHHBIMH, IPaBHJIAMH pPa3roBopa IO CIy:KeOHOMY Tele(oHy, ICIIOBOW MEPENUCKH,
odopmiieHUs1 HHTEphepa orca, OTHOIICHHS MY>KYHH U )KCHIIIUH B IIPOIIECCE JICTIOBOTO OOIICHHMS.

[IpaBuna nemoBOro STHUKETA SBISIOTCS OOMIEHPUHSATHIMU B MEXIYHAPOIHOM JIETIOBOM OOIICHUH, XOTS
MMEIOT M HEKOTOPBIC HAIIMOHAIIbHBIE U KOPIIOPATHBHBIE 0COOEHHOCTH.

B opranmzaruu Jem0BOM ATHUKET 3aBUCUT OT TOTO, KAaKOW CTHIIb JEJIOBOTO OOIIEHUS M PYKOBOJCTBA
(aBTOpHUTAPHBIH, TEMOKPATUIECKUIA, THOEPATFHBIA WM TTOMYCTUTEILCKAN) XapakTepeH s JeT0BOT0 OOIIeHHS
B OpraHU3aINH B IIEJIOM, a TAKXKE OT IEATEILHOCTH OPTraHU3alliK, OT BKYCOB €€ PYKOBOJICTBA U OT TPAIUIIHIA.

4. OcHoBHbBIE 3an0BeIHU 1e10BOr0 3TUKeTa JI. SIrep.

KonkpeTHble peKOMEHJAIMA OTHOCHUTENIBHO NPaBUJI 3TUKETA MOXKHO IMOYEPIHYTh W3 CIHEHHAIbHOU
JIUTEPATYPhl. 3€Ch K€ IMPHBEIEM UECMb OCHOBHLIX 3anogedell 0el06020 3mukemda, CHOPMYITHPOBAHHBIX
aMEpPUKAHCKON MCCIIENOBATEILHUIICH, COIIMOJIOTOM, ITPOIATaHIUCTOM MPABUI BEXKIHBOCTH B JISIIOBOM OOIIEHUH
Hoxen Srep.

1. Henatime 6ce sospems!

2. He bonmatime nuwinezo!

3. byovme nobesnul, 006podicenamenvHul U NPUEEM.IUEsl!

4. Jlymaiime o opyeux, a He moavko o cebe!

5. Oo0esaiimecyw, kax nonocero!

6. ['osopume u nuwiume npasuivro!



5. METOJAWYECKHWE YKA3AHMS MO IMTPEMTOJABAHUIO
W OCBOEHWIO JUCHUIIINHBI (MOIYJIA)

5.1. Yka3zanus qJis npenoaaBaresieid o OpraHn3aluy U NPOBeIeHNI0 Y4eOHbIX 3aAHATH 110
AUCHUILINHE (MOIYJIIO)

Jlex1IMOHHBIE U CEMUHAPCKUE 3aHSITHS, TPH HEOOXOIUMOCTH, MPOBOIITCS B MYJIbTUMEIUHHON
aymuTopuu  (00OpPYIOBaHHOW  KOMIBIOTEPOM, BHUACONPOEKTOpOM, VHTEpHET, MporpaMMHOE
obOecrieuenne). Kak Ha JEKIMOHHBIX 3aHATHX, TaK M HA CEMHUHAPCKHX BO3MOXKHO HCIIOJIh30BaHUE
Mpe3eHTAIH, BUICOMATEPHAIIOB, C TOCIEAYIOIIUM UX 00CYKICHUEM.

5.2. Yka3zaHus AJ151 00y4arIIHUXCS 10 0CBOEHHUIO TN CHUIIMHBI (MOIYJII0)
Ta6anna 4.CoagepkaHue caMOCTOATEILHOH Pad0ThI 00yYarOIIMXCH

0151 04UHOU hopmbl 00YUeHUs

Bomnpocsl, BBIHOCHMEIE Kon-Bo
®opma paboTs
Ha CaMOCTOSITEIbHOE U3yUCHUE 4acoB
Tema 1. IIpenmMeT 3TUKH AENOBBIX OTHOIICHUH IloaroroBka k cemMuHapy

DTHKa, HPABCTBEHHOCTh. JTUKA U ITUKET.
OTHYECKHE HOPMBEL.

CoBpeMeHHbIEC 3TUYECKUE MTPUHIIUIIBI JEIOBOTO TOBEACHHUS. 12
OCHOBHBIE ITPOOJIEMBI CTAHOBJICHUS 3TUKU OTHOIICHHI B Poccuu:
BHYTPEHHHE U BHEIIHHE Oapbephl.

Maxkpo3ThKa 1 MUKPOITHKA JIE€TOBBIX OTHOIIEHUH

Tema 2. DTUdeckue NPUHLIUITBI OPraHU3aIuN IToaroroBka k ceMuHapy
OCHOBHBIC TUYCCKHC TTPUHIIAITH OpTaHU3aIINH.
JlBeHaaaTh NPUHIIMIIOB BeJeHus fiena B Poccun.

DTHKa pyKOBOIUTENS, (HOPMBI PACTIOPSIKCHHS PYKOBOTUTEIIS. 12

OTHdecKue 0053aHHOCTH PYKOBOIUTEIICH.

DTUYECKHUE IPUHITUITBI IT0TYMHESHHOTO.

Tema 3. KopriopaTiuBHas KynbTypa ¥ KOPIIOpATUBHAS ITHKA [MonroToBka k ceMuHapy
IToHsiTE KOPTIOPATUBHOM KYJIBTYPHI. 12

O YHKIIMU KOPIOPATUBHOMN KYJIbTYPHI.
KopmnopartuBHas 3THKa.

Tema 4. DTrdeckre MpoOIeMbI AETOBBIX OTHOIICHUIHA 12 IloaroroBka k ceMuHapy
OO01mue KaTeropuu 3TUICCKUX POOIIEM.

Pemenwne atnyeckux mpoodiiem.

Ponp MeHemKepoB B JETOBBIX OTHOIICHHSAX.

KopriopatuBHast 3THKa 1 penieHue mpooieM Je0BbIX OTHOIICHUH.
Hcnonp3oBanne MOTHBAIIMY COTPYAHUKOB U TIpobiemMa
MaHHITYJTUPOBAHUSI.

[IpoGiema citykeOHBIX Pa300IaYCHHH.

[IpoGiiemMa pabOTAIOLINX HKEHIIHH.

OTHKa BBITOJTHBIX CBS3EH.

Tema 5. DTHKa 1€7I0BOr0 OOLIEHUS 12 TToaroroBka k
1. [TonsTHe NENOBOTO OOIICHUS. CeMUHapy, MOAr0TOBKa K
2. CTpykTypa v QyHKIUH OOLLICHUSI. KOHTPOJIbHOM paboTe

3. [loHATHE TPUHITUIIOB AEIIOBOTO OOIICHUSI.
DTHKa AEIOBOTO OOIICHUS «CBEPXY-BHHU3Y.

OTHKa 1EII0BOT0 OOILIEHHUS «CHU3Y-BBEPX).

OTuKa AETOBOTO OOILIEHHUS «I10 TOPU3OHTAIIN
[TyOamaHO€ BBICTYIUICHHE.

KoMMyHHKaTHBHAS KyJIbTYpa B IGIOBOM OOIICHUY.




Tema 6. JlenoBoi 3TUKET
IlonsTue >THKETA.

JlenoBo# 3THUKET.

PO

I/ICTOpI/IH CTaHOBJICHHUS DTHKETA.

OcHoBHbIE 3an10BeIM 1e710BOT0 ATHKETa [1. Srep.

12

[lonroToBka k ceMuHapy

5.3. Buabl 1 popMbI NUCbMEHHBIX PA00T, MPEAYCMOTPEHHbIX MPU 0CBOCHUM JUCIHHUILIUHBI
(Moay.Jis1), BHINOJIHsAEMbIe 00y4AIOIMMUCS CAMOCTOATEIHHO
KonTpoasHnas padora

Tema 5. DTHKA 1€JI0BOr0 00LIIEHUSA

1. TaiiTe onpenenenne MOHATHIO «1enoBoe olmienuey. Kakosa ero ueib u GpyHKuuu?
2. Pacckaxxute 00 0OIIEHUH KaK 0 KOMMYHUKalMU. KakOBbI PUYMHBI IIJI0X0H KOMMYHHUKAIAU?
3. JlaiiTe onpeienieHue NOHATUSAM: «KOMMYHHMKATHBHAs! KOMIETEHTHOCThY, «<KOMMYHUKAaTHBHAs

KYJIBTYpa».

4. Kakve TMYHOCTHBIE KauyeCTBa YeJIOBEKa MPEAINO0IaraeT BBICOKU ypOBEHb KOMMYHUKATUBHOM

KYJbTYpHbI?

5. OxapakTtepusyiTe o01ieHne Kak B3auMozeiicTBrue. C KaKuX MO3UIIMN MOXKET OCYIIECTBISITHCS

B3auMoeicTue?

6. [laiiTe onpeiesieHre MOHATUAM «IpOo(dEeCCHOHATIbHAS ATHKAY, «IeJoBas 3THKa». Kakne oCHOBHBIE
MIPUHIUIIBI 1€7T0BOM 3TUKU BhI 3HaeTe?

6. OBPASOBATEJIBHBIE U UTHO®OPMAIINOHHBIE TEXHOJIOT'UA
6.1. O0pa3oBaTesibHbIE TEXHOJIOTUH

Tabauna 5. O0pa3oBaTe/ibHbIe TEXHOJOTHMH, HCIIOJIb3yeMble PH pPeajn3aiuu y4eOHbIX 3aHSITHI

Pazpnen, Tema ®opma yueOHOTO 3aHATHS
JUCLUIUIMHBI (MOJLYJIs) Jlexnust [IpakTuyeckoe 3aHATHE, JlaGoparopHast
CeMHUHap pabota
Tewma 1. IIpeamer 3Tk He @poumanvHulli ONPOC, He
J€JIOBBIX OTHOLIECHHIA npeoyc BbINOJIHEHUE CEMUHAPCKUX npedyCMOmpeHo
MompeH 3a0arnutl
0
Tema 2. DTuueckue He @poHmanvHwlil 0NpPoc, He
MPUHINIIBI OPTaHA3aAU N HPEAYCMOTPEHO BbINOIHEHUE CEMUHAPCKUX npeoycMOmpeHo
3a0anutl
Tema 3. KoprioparusHas He @poHmanvHwlil 0NpPoc, He
KYJIBTYpa M KOPIIOpAaTUBHAsL | MPEAYCMOTPEHO 8bINOIHEHUE CEMUHAPCKUX npeodycmMompeHo
9THKa 3a0anuil
Tema 4. DTuueckue He @poumanvHulli ONPOcC, He
MpOoOJIEMBI IETTOBBIX HpEeyCMOTPEHO BbINOIHEHUE CEMUHAPCKUX npeoycMompeHo
OTHOIIICHUN 300aHULL
Tema 5. OTHKa O€I0BOr0 He @poumanvHulli ONPOC, He
oOIIeHus HPEIYCMOTPEHO | gpinosHeHue npakmuieckux | npeodycmompeHo
3a0anuti
Tema 6. JlenoBoi STUKET He DponmanvHulll ONPOC, He
HpENyCMOTPEHO BbINONHEHUE CEMUHAPCKUX




3a0aHull npeoycmMompeHo

6.2. UudopManmoHHbIE TEXHOJIOTUH

— UCNONB308AHUE B03MOICHOCMEN UHMEPHEMA 8 YueOHOM npoyecce (UCNONb308aHUe calma
npenooagamens (PAcCblIKA 3a0aHUll, NPedoCmasieHue GblNOJIHEHHbIX pabom, omeemsl HA 60NPOCYL,
O3HAKOMIIEHUE 00YYAIOWUXCS C OYeHKAMU U M.O.));

— UCNONB308AHUE INEKMPOHHLIX VUEOHUKO8 U PA3IUYHLIX CAUMO8 (Hanpumep, 31eKmpOHHbLIX
OubIUOMEK, HCYPHANLO8 U M.O.) KAK UCMOYHUKO8 UHpOopMayuLL,

— UCNONB308AHUE BO3ZMONCHOCHEN INEKMPOHHOL HOUMbl NPEno0asamens;

— UCNONb308aHUE CPEOCmE NPeoCmAasieHuss Y4eOHOU UHGopmayuu (INeKMpOHHBIX Y4UeOHbIX
nocooull U NPaKmMuKymos8, NpuUMeHeHUue HOBbIX MEXHON02UU 0 NPOBEOeHUs. OYHBIX (MPAOUYUOHHDBIX)
JIeKYUll U CEMUHAPOB C UCNONIb30BAHUEM NPE3eHMAayull u m.o.);

— UCNONb308AHUE UHMESPUPOBAHHBIX 00PA308aMENbHBIX Cped, 20e 2Nd6HOU COCMABIAIWel
ABNAIOMCA  He MOAbKO NpUMEHAeMble MEXHONO02UY, HO U COOepHCamenbHdas 4acmbv, m.e.
unpopmayuortsvie pecypcol (00CMyn K MUpOBbiM UHGOPMAYUOHHBIM pecypcam, HA 6aze KOmopbix
cmpoumcsi yueOnvill npoyecc);

— UCNONb308aHUEe  BUPMYANbHOU  obyuarowel  cpedvl  (LMS Moodle «Onexmponnoe
00pa3o6anuey) unu UHbLLX UHGOPMAYUOHHBIX CUCIEM, CEPBUCO8 U MECCEHONCEPOS.

6.3. IIporpammHoe oOecnedeHue, coBpeMeHHbIe NpodecCHOHANbHbIE 0a3bl JTAHHBIX W
HH(oOpMALIMOHHBbIE CIPABOYHbIE CHCTEMBI

6.3.1. IIporpamMHoOe obecnieyeHne

HaunmenoBanue nporpaMmmMHOro

Haznauenue
obecrieueHus

AdobeReader | [Iporpamma 15t mpocMOTpa IEKTPOHHBIX JOKYMEHTOB

[TnaTdhopma quCTaHITMOHHOTO

o6yuenns LMS Moodle Buptyansnas obydaromias cpena

Microsoft Office 2013, | ITakeT oducHBIX IporpaMm
Microsoft Office Project 2013,
Microsoft Office Visio 2013

7-zip | ApxuBaTtop

Microsoft Windows 10 Professional | Onepamnuonnas cucrema

Kaspersky Endpoint Security

CpencTBo aHTUBUPYCHOM 3aIlUTHI

Google Chrome

Bbpayszep

OpenOffice

[TakeT opucHBIX TporpaMmm

Opera

Bbpayszep




6.3.2. CoBpeMeHHble mnpodeccHOHATbHbIE 0a3bl JAHHBIX M HH(OPMALMOHHBbIE
CIIPaBOYHbIE CHCTEMbI
1. YHuBepcalibHas CIpaBOYHO-UH(GOPMAIMOHHAS MOJIHOTEKCTOBAst 0a3a JaHHBIX MEPUOAUYECKUX
n3gaauiit OO0 «MBUC» http://dlib.eastview.com
Uwmsa nonvzosamens.: AstrGU
Ilaponv: AstrGU
2. DIEKTpOHHBIE BEPCUU TMEPUOIUYECCKUX H3IaHHM, pa3MelmEHHbIE Ha caiTe HMH()OPMAIMOHHBIX
pecypcoB www.polpred.com
3. DnexTponHbIi katanor Hayunoit 6ubnmoreku AI'Y na 6aze MARKSQL HITO «Mudopm-cuctem»
https://library.asu.edu.ru/catalog/
4. DnexTponHblii Katanor «Hayunsie xxypHansl AI'Y» https://journal.asu.edu.ru/
5. KopriopaTuBHBIi IPOEKT ACCOIMAIMK PETHOHAIBHBIX OMOINOTEYHBIX KOHCOpInyMOB (APBMKOH)
«MexperuonanpHasi aHauTU4Yeckast pocrnuck crarein»y (MAPC) — cBoanast 6a3a naHHBIX, COJIEepIKaIas
MOJIHYIO aHAJTUTUYECKYI0 pocnuch 1800 Ha3BaHUM KypHAJIOB MO Pa3HBIM OTPAC/ISAM 3HAHUN. Y YACTHUKHU
MPOEKTa MPEAOCTABISIIOT APYT JPYTYy SJICKTPOHHBIE KOMHH OTCKAHWPOBAHHBIX CTAaTe€d W3 KHWUT,
COOPHUKOB, KYPHAJIOB, coepxammxcs B poHmaax ux oubaunorek. http://mars.arbicon.ru
6. EnnHoe okHO mocTyna Kk o0pa3oBarelnbHbIM pecypcam http://window.edu.ru
7. Cailt rocymapcTBeHHOW mporpamMmbl Poccuiickoit ®enepanun «JloctymHas cpema» http://zhit-
vmeste.ru

7. ®OHJ] OHEHOYHBIX CPEACTB 1A TPOBEJEHUA TEKYIIET'O KOHTPOJIA
N ITPOMEKYTOYHOU ATTECTAIIUM 11O JUCIUIIVIMHE (MOAY JI1O)

7.1. lacmopT (pOHIAa OLIEHOYHBIX CPEACTB

[Ipn mnpoBeneHMH TEKYIIErOo KOHTPOJSI M IPOMEXKYTOUHOM arTecTald I0 JHUCLUIUIMHE
(Momyno) «3JTHKa JEIOBOrO OOLIEHHs» MpoBepsieTcss CcHOPMUPOBAHHOCTH Y OOyYarOMIUXCS
KOMITETCHIINH, YKa3aHHBIX B pas3zese 3HACTOSIIEH MpOorpaMMbl. DTAamHOCTh (DOPMUPOBAHUS TaHHBIX
KOMIIETEHIIMH B MPOLIECCe OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbl OTIPEACISIETCS IOCIEI0BATEIbHBIM
OCBOEHHUEM AMCHMIUIUH (MOIyJei) U MPOX0XKIECHUEM MPAaKTHK, a B MPOLECCEe OCBOCHUS TUCIMITIIMHbI
(Mozmyns) — TOCJIENOBAaTENbHBIM JIOCTHKEHUEM pPE3YJIbTATOB OCBOEHMS COJEP)KATEIBHO CBSI3aHHBIX
MEXIy CO00 pa3ienoB, TEM.

Tabanna 6.CoorBercTBHE pa3feoB, TeM AUCHHUILVIMHBI (MOAYJs), Pe3yabTATOB 00y4eHUs!
10 JUCUMUIIMHE (MOAYJI0) M OLIEHOYHBIX CPEICTB

KonTponupyemsliit pazaen, teMa qucuuiiniel | Koa koHTponupyeMoi HaunmenoBanue
(Momys) KOMIIETEHITNU OIICHOYHOT'O CPEJICTBA

Tema 1. [IpeaMer 3TUKHU JETOBBIX V-4 Cemunap

OTHOIICHU

Tema 2. DTrueckne NPUHLMIIBI OPraHU3aLUH V-4 Cemunap

Tema 3. KopriopaTtuBHas KyJabTypa 1 V-4 Cemunap

KOPIOpaTHBHAS STHKA

Tema 4. DTuueckue npodIEMbI AETOBBIX Yk-4 CemuHap

OTHOILIEHUM

Tema 5. DTuka nenoBoro ooMEHUs Vk-4 Cemunap,

KOHTpOJIbHAsI paboTa
Tema 6. Jles1oBoi STUKET Vk-4 Cemunap
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7.2. OnucaHue nokasareseil 1 KpUTepHeB OLCHMBAHUS KOMIIETEHINI, ONMCAHUE IIKAJI

OIICHUBAHUA

Tab6anna 7.Iloka3zaTen olleHUBAHNS Pe3yJIbTATOB 00y4eHHsI B BH/ie 3HAHUM

[Ixana
Kpurtepun onieHnBanus
OLIEHUBAHUS
JEMOHCTPUPYET TJIyOOKOE€ 3HAHME TEOPETUYECKOr0 MaTrepuana, yMEHHUe
5 000CHOBAaHHO HM3J1araTh CBOM MBICIIH TT0 00CYXIaeMbIM BOIIPOCaM, CIIOCOOHOCTh
«OTIMYHO» | TIOJIHO, TIPABWJIBHO W apryMEHTHPOBAaHHO OTBEYATh HA BOMPOCHI, MPUBOIUTH
IPUMEPHI
4 JEMOHCTPUPYET 3HAHHE TEOPETUYECKOTr0 MaTepHualia, €ro MoclieIoBaTebHOE
«xopomo» U3JI0KEHHUE, CIIOCOOHOCTh MPUBOAUTH MPHUMEPHI, JOMYCKAaeT EAUHUYHbIE
OIIMOKH, HUCTIPaBIIsIEMbIE TIOCTIE 3aMeUaHus PernoiaBaTess
3 JEMOHCTPHUPYET HEMOJIHOE, PparMeHTapHOE 3HaHHE TEOPETUYECKOT0 MaTepuana,
«Y1OBICTBOPH TpeOyrolee HaBOIAIMIMX BOIPOCOB MPENOJABATENs, JOMYCKAET CYIIECTBEHHBIE
TebHOY OIIMOKK B €ro W3JI0XKEHUH, 3aTPyIHSAETCS B TNPUBEACHUU
pUMEPOB U (HOPMYIIHPOBKE BHIBOJIOB
2 JEMOHCTPHUPYET CYIIECTBEHHbIE TPOOEIbl B 3HAHUN TEOPETHUECKOr0 MaTepuana,
«HEYIIOBJIETBO | HE CIIOCOOGH €ro W3J0KHTh UM OTBETUTh HA HABOJMIINE BOIMPOCHI
PUTEIBHO» | MPEMOJABATEINS, HE MOXKET MPUBECTH MIPHUMEPHI

Taoauna8.Iloxas

aTeJid OLEHUBAHNS Pe3yJbTATOB 00y4eHUS B BH/le YMEHHH U BJIaJeHUH

PUTEIIBHO»

IIkana
Kputepuu onenuBanus
OLICHHUBaHHS
JEMOHCTPHUPYET CIOCOOHOCTh MPHUMEHSITh 3HAHUE TEOPETUYECKOr0 Marepualia
5 IIPH BBITIOJTHCHUH 3aJaHHH, TIOCIICIOBATEIIBHO U MIPABUIBLHO BBIMOIHSICT 3a/IaHUs,
«OTIUYHO» | yMeeT OOOCHOBAHHO W3JaraTh CBOM MBICIH U JeNaTh HEOOXOIUMbIE
BBIBOJIBI
JEMOHCTPHUPYET CIOCOOHOCTh MPUMEHSITh 3HAHHUE TEOPETHYECKOI0 Marephala
4 IIPY BHITIOJTHEHUH 3aJJaHH, TIOCTIEIOBATEIBHO U MPABUIIBLHO BBITIOTHSIECT 3a/1aHUs,
«XOpPOIIO» yMeeT 00OCHOBAaHHO H3JIaraThb CBOM MBICIH M JIeJaTh HEOOXOIMMBIC BBIBOJIBI,
JOIYCKaeT €JUHUYHBIC OIIUOKH, WCTPABISEMBbIC TOCIE 3aMeUaHUs
npernoiaBaTens
3 JEMOHCTPHUPYET OTHEIbHBIC, HECUCTEMATH3NPOBAHHBIC HABBIKU, WCIIBITHIBACT
«yIIOBJIETBOPH | 3aTPYJAHCHHUS W JIONMYCKAeT ONIMOKW TIPH BBIMOJHCHHWW 3aJaHUM, BBITIOIHSIET
TEIILHO» 3aJlaHue I10 MOJICKA3Ke MperoiaBaTelis, 3aTPYAHICTCS BPOPMYITUPOBKE BEIBOJIOB
2 HE c1O0CcOo0eH MPaBUIILHO BBITIOIHUTE 331aHUS
«HEYIOBIIETBO




7.3. KoHTpOJIbHBIE 321aHUSI U NHbIE MATePUAJIbI, He00X0AUMBbIe IJIsl OLIEHKH Pe3yJbTATOB
00y4eHMsI M0 JUCIHHUIINHE (MOLYJII0)
TeMbl CeMUHAPCKUX 3aHATHI

Tema 1. Ilpenmet 3TUKH /1€10BbIX OTHOLIEHUI
Bonpocsl a1 ceMuHapa

1. DTuka, HpaBCTBEHHOCTh. JTHUKA U ITUKET.

2. DTUYECKHE HOPMBI.

3. CoBpeMeHHBIE ITUYECKHE TPUHLIUIIBI IETIOBOTO NTOBEICHUSI.

4. OcHOBHBIE IPOOJIEMBI CTAHOBIJICHUS STUKU OTHOIIEHUH B Poccuu: BHyTpeHHHE U BHEIIHUE
Oapbepshl.

5. MakposTuka 1 MUKPOITHKA JEJIOBbIX OTHOLLIECHUN

Tema 2. DTHYecKHe IPUHIMIBI OPrAaHU3ALMH
Bonpocsl a1 cemunapa

OCHOBHBIE 3TUYECKUE TPUHIIUIBI OPTaHU3AIUH.

JIBeHaauaTh NpUHIIMIIOB BeeHUS Aena B Poccun.

DTHKA PYKOBOIUTEINS, POPMBI paCOpsKEHHS PYKOBOIUTEISL.
DTrU4ecKue 00s3aHHOCTH PYKOBOTUTETICH.

DTUYECKHE MPUHIUITBI TOTYUHEHHOTO.

b S

Tema 3. KopnopaTuBHasi KyJbTypa U KOPIOpPATHBHAS ITHKA

Bomnpoch! 1151 ceMuHapa

1. IloHsiTHE KOPIIOPATUBHOU KYJIBTYPHI.
2. @yHKIUHU KOPIIOPATUBHOU KYJIBTYPBIL.
3. KopnoparusHas 3TuKa.

Tema 4. ITnueckue nNpoodaeMbl 1eJIOBBIX OTHOLICHU T
Bonpocsl 111 cemunapa

OO1u11e KaTeropuu STUIECKUX MPoOIEM.

Pemenue stndyeckux npodiem.

Posb MeHemKkepoB B JICIOBBIX OTHOIIICHUSX.

KopnoparuBHas 3Tuka u perienue npooyieM AeI0BbIX OTHOIICHUH.
Hcnonb30BaHre MOTUBAILIMY COTPYIHUKOB M MTPOOIeMa MAaHHUITYTUPOBAHHSL.
[Tpobnema ciryxeOHbIX pa3o0IaueHUN.

[TpoGiema paboTarOMUX KEHIIUH.

OTHKA BEITOJHEIX CBS3EH.

NN RO =

Tema 5. ITHKA 1e10BOT0 001IIEHUSA

Bonpocsl 11 cemuHapa

[TonsaTHe nemoBOro OOIIEHNS.

CrpykTypa u GyHKIHUN OOLICHHUS.
[ToHsATHE TPUHITUTIOB JACTOBOTO OOIICHHSI.
DTHKA JETOBOTO OOIIEHUS «CBEPXY-BHU3.
DTHKA IETTOBOTO OOIICHUS «CHU3Y-BBEPX).

bk W=



6.
7.
8.

DTHKa Ae0BOro OOIIEHUS «I10 TOPUZOHTATH»
[Ty6nuyHOE BBICTYIIJICHHE.
KoMMyHMKaTHBHAS KyJIbTypa B 1€JI0BOM OOILIEHUH.

Tema 6. /le1oBoii 3THKET
Bonpocsl 111 ceMuHapa

1

2.
3.
4,

IlonsTHe >THKETA.

Hctopust ctaHOBIEHUS STUKETA.

JleoBoi ATHKET.

OcHOBHBIE 3a10Beu AesioBoro 3Tukera . Arep.

KonTpoubsnasi padora Ne 1
Tema 5. ITHKA 1€J10BOTr0 001IEHUS

1. TaiiTe onpeneneHne MOHATHIO «1enoBoe olmieHuey. Kakosa ero ueib u GpyHkuun?

2. Pacckaxute 00 00IeHNN KaK 0 KOMMYHHUKAIMU. KakoBbI TPUYHHBI TIIIOX0H KOMMYHUKAIANA?

3. JaiiTe onpeziesieHHE MOHATUSAM «KOMMYHHKATUBHAs! KOMIIETEHTHOCTbY, «<KOMMYHHUKATUBHAS
KyJnbTypa». Kakre TMYHOCTHBIE Ka4eCTBA YETOBEKA MPEAIoIaracT BHICOKUM YPOBEHb
KOMMYHUKATUBHON KyJIbTYpbI?

4. OxapaktepusyiTte oOlieHrne Kak B3anMoeiicterue. C KaKuX MO3HUINI MOYKET OCYIIECTBISITHCS
B3auMoJIeiicTBIE?

5. JlaiiTe onpeielieHre MOHATHAM «Ipo(deCCHOHATIbHAS ATUKAY, «IeJoBas dTHKa». Kakne oCHOBHBIE
MIPUHIIUIIBI 1€7T0BOM 3TUKU BbI 3HaeTe?

PR e=

VXN R WD =0
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IlepeyeHb BONIPOCOB M 3a1aHUI, BLIHOCMMBbIX HA 3a4eT
OTHKa, HPABCTBEHHOCTh. DTHKA U dTHKET.
OTHYeCcKue HOPMBI.
CoBpeMEHHBIE ITUYECKUE TPUHIUIIBI IEJIOBOTO MOBEACHUS.
OcHoBHBIE TPOOJIEMBI CTAHOBJICHHUS 3TUKU OTHOLIEHUH B Poccuu: BHYTpeHHHE U BHELTHHE
Oapbepshl.
Makpo3Trka U MUKPOITHKA JI€TOBBIX OTHOLIEHU
OCHOBHbBIE 3THUYECKUE TPUHIIUITBI OpraHU3aIUH.
JIBeHaaaTh NPUHIIMIIOB BeIeHUS fena B Poccun.
DTHKa pyKOBOAUTENS, (POPMBI pacOpsHKEHUS PYKOBOAUTEIS.
DTHYecKue 00s3aHHOCTH PYKOBOIUTEIICH.
DTUYECKUE MPUHILIUIIBI TOTYUHEHHOTO.
[ToHsiTHE KOPTTOPATUBHOU KYJIBTYPBHI.
DyHKIHUHA KOPIIOPATUBHOU KYJIBTYPBI.
KopnoparuBHas 3TuKa.
OO0111e KaTeropuu 3THYECKUX MPOOIIEM.

. Pemmenue stnyeckux mpooiem.

. Ponb MeHemxepoB B JIETOBBIX OTHOLLICHHSIX.

. Kopnoparusnast aTuka u pemienue npooyieM AeT0BbIX OTHOLICHHA.
. Mcnonp30BaHre MOTUBAIIMU COTPYIHUKOB ¥ MTPOOIIEMa MaHHUITYIMPOBAHUSL.
. [Ipobnema ciry)eOHBIX pa3o0IaueHUH.

. [IpoGyiema paboTarOMUX KEHIIKH.

. OTHKA BEITOJHEIX CBSI3EH.

. [TonsiTHEe NENOBOTO OOIICHMSL.

. CtpykTypa u QyHKIIUN OOIIECHUS.

. [ToHsITHE TPUHIIUIIOB IETIOBOTO OOIICHUSI.

. DTHKa JIeIOBOT0 OOIEHUS «CBEPXY-BHU3Y.



21. DTHKa 1eT0BOTO OOIICHUS «CHU3Y-BBEPX).

22. DTHKa AETOBOTO OOLIEHHS «I10 TOPH30HTAIIM

23. [lybnuuHOE BBICTYIUICHUE.

24. KoMMyHUKaTUBHAs KyJIbTypa B JIEJIOBOM OOICHUU.
25. IlonsaTue sTukera.

26. Ucropusi CTAaHOBJICHUSI STUKETA.

27. JIen0BOM STHUKET.

28. OcHoBHBIE 3anoBeIu JieaoBoro 3tukera . Arep.

Taoauna 9.11puMepbl OLIEHOYHBIX CPEACTB ¢ KIKYAMHU NPABWIbHBIX OTBETOB

N N Bpems
0 [TpaBunbHBIN
i Tun 3aganus @opMynHpOBKa 331aHUS OTBET BBITTOJTHEHUS
(B MUHYTaX)
YK-4. CiocobeH oCcyIIecTBIATh ASTOBYI0 KOMMYHUKAIIMIO B YCTHOM U TUCbMEHHOM (hopMax Ha
rocymapcTBeHHOM si3bike Poccuiickoit denepaniny 1 ”HOCTPaHHOM(BIX ) SI3bIKe(axX)
1. 3amanue JenoBas Oecena mpemnoaraet 3 2
3aKpBITOrO TUIIA 1. wucmonap30BaHUE JIECTH;
2. HCIIONB30BaHHE
JIIATEPATYPHOIO A3BIKA
3. KOMIUTMMEHTapHOCTb
BO3JICUCTBUS
4. 4ype3MepHOe
HUCIIOJIB30BAHUC
MHOCTPAaHHBIX CIIOB H
npodeccHoHaIBHOTO
JKaproHa
2. K mHeepOanpHBIM  cpeacTBam 2 2

JIETIOBOT'O OOIIECHUS OTHOCSITCS:
1. pmenoBas mepenucka
2. MHUMHKA XKECThI
3. mpodecCHOHATBLHBINA
JKaproH;
4. pedeBble KOHCTPYKIHUU
5. coluanbHBIC JHUAJICKTHI

3. K MIPUHIIUIIAM 1 2
MEXIyHApOJHOTO OH3Heca He
OTHOCSITCS:

1. monmepkka
OJTHOCTOPOHHUX
TOPTOBBIX OTHOLLIECHHIA;

2. OepeXHOE OTHOIICHHUE K
OKpYKarolleH Cpee;

3. yBaXeHHE MPaBOBBIX
HOD
4. K cnocoby perynupoBaHus 3 2

MEXJIMYHOCTHBIX  OTHOIICHUI
HE OTHOCHUTCS:

1. mpoektupoBaHue,
dopmupoBanue U
pasBuTHE CUCTEMBI
B3aMMOOTHOIIICHHIA;




Bpewms

Ne [IpaBunbHbII
i Tun 3ananus @opMynHMpOBKa 3a1aHUS OTBCT BBIITOJIHECHUSA
(B MUHYTaX)
2. yuer COLIUATILHO-
TICHXOJIOTHYECKUX
MIPOLECCOB U SIBICHUN B
KOJUICKTUBAX
3. perynupoBaHue
MEKTPYIITOBBIX
OTHOIIICHU;
4. ueneHanpaBIE€HHOE
o0yueHue nepcoHana
COBPEMEHHBIM
TEXHOJIOTHSIM
HPABCTBEHHOTO
B3aUMOOTHOIICHUS
S. Kak Ha3piBaeTcs HEyMEHHE MpHU 4 2
001IeHNN OTIPENIeTUTh
HEOOXOUMYIO Mepy B
BBIPQXKCHHUSIX M TIOCTYNKaxX, B
MIPOSIBJICHU U WHTEpeca K
JIpYroMy 4eloBeKy?
1. ©ecTakTHOCTh
2. BOCIMTaHHOCTH
3. MNOpSAI0YHOCTH
4. TaKTUYHOCTH
5. yBaxeHHE
6. 3aganue YTo Takoe 3THKA JAEI0BOTO OTHKAa JICIOBOTO 2
OTKPBITOTO TUIA | OOIICHWMS? 00ILIEHUS — PTO
COBOKYITHOCTb
HPABCTBEHHBIX
HOPM, TIPaBHII U
MpEACTaBICHUH,
PETYIUPYIOIIUX
MOBEICHUE U
OTHOIIICHHUE JTI0ACH B
rporecce
NEATETHLHOCTH.
7. Yro Takoe nenosas oecena? JlenoBas Oecema — 2
3TO mepeavya iu
oOMeH nHpopmaIm,
MHCHUSIMH WU
npo0ieMamu.
8. Yro Taxoe oOmenue? OO0meHnue — 2
CJIOKHBIN MPOLIECC
YCTaHOBJICHUS U
Pa3BUTHS KOHTAKTOB
MEXY JIOJIbMH
9. UYro Takoe BOCIpUsATHE B Bocnpusitue B 2

JIEJTOBOM 00IIIeHnn?

JIEJI0BOM OOIIEHUH —
3TO IEJIOCTHBIN
o0pa3 maprHepa 1o




Bpewms

Ne [IpaBuiibHBIN
i Tun 3ananus @opMynHMpOBKa 3a1aHUS OTBCT BBIITOJIHECHUSA
(B MUHYTaX)
OOIIIEHUIO HAa OCHOBE
€ro BHEIIIHEro BUJa
Y TIOBEJICHUS.
10. Urto Takoe Aenoas urpa? JlenoBast urpa — 310 2
Cc11oco6
OIpeieNIeHus
ONITUMAITLHOTO
peleHust
SKOHOMMYECKHUX,
yIpaBIeHYECKUX U
MHBIX 33]1a4 ITyTeM
MMUTAIUU WU
MOJIETTUPOBAHUS
CUTYaIlUU U ITPaBUII
MOBE/ICHUS
YYaCTHHKOB
11. | 3ananue IIpouumaiime mexcm, évitbepume | [IpaBUIBLHBIN OTBET: 4
KOMOWHHUPOBAHHOTO | 0OUH NPAGUIbHBIIL 8APUAHM B) «camsamm»
THUIIA omeema u sanuwiume apzymenmvl, | CajsmMu — IPUEM B
0bocHo8bIBaIOWUE 8bIO0D OMEema TeperoBopax,
TexHuka ... — mpuem B KOTOPHIA
NeperoBopax, KOTOPbIi Npemonaraer
IpeJnoiaraeT O4eHb MEUICHHOE,
MeICHHO® PaCKpbITHE HOCTeIIeHHO®
COOCTBEHHOI1 MTO3UIIMH, a pPacKpHITHE
coJiep’KaHue JAaHHOTO IIpUeMa COBCTREHHOM
3aKJIIOYAETCA B TOM, YTOOBI n1o3ummn. CMBICT
3aTSIHYTh MIEPETOBOPHI U npuéMa B ToM,
MOJIY4YUTH OOJIBIIE HHPOPMALIMH | 41065 3aTSHYTH
OT OIIMOHEHTA MeperoBopHI 1
A) «yxomy HOJIYYHTh KaK
b) «BpDKHIAHYEN MOYKHO GOIbIIe
B) «cansmuy» MH(OPMAITHHT OT
I') «eprxony OIIOHEHTA.
IIpouumaiime mexcm, évibepume | [IpaBUIIBHBINA OTBET: 4

00UH NPABUILHBLU BAPUAHM
omeema u 3anuuume apeymeHmbl,
0bocHo8bIBaIOWUe BbIOOP OMBema

«...» —3TO IIPUEM B
[IEPEroBopax, KOTOPBIX
3aKJII0YAETCs B TOM, UTO
00CyKIaeTCsl KOMILIEKC
BOIIPOCOB, a HE BOIPOCHI IO
OTAETBHOCTH

A) «ITakeTupoBanme»

b) «Beokunanue»

B) «Cansmmy

I') «ITpuBercTBHEY

A)«IlakeTupoBanue»

[Tpumem
«I[TakeTpoBaHue»
COCTOUT B TOM, YTO
COBOKYITHOCTb
BOIIPOCOB
IpeaIaraercs K
00CYXICHHUIO B BUJIC
«TaKeTay, T.e.
JTUCKYCCUPYETCA
BOIIPOCHI B
KOMILJIEKCE, a HE 10
OTIEIBbHOCTH




[ToHBIA KOMIIJIEKT OLIEHOYHBIX MAaTEPHUAJIOB MO AMCHUIUIMHE (MOaynro) ((POHI OLEHOYHBIX
CPEICTB) XpaHHWTCS B DSJIEKTPOHHOM BHUAEC Ha Kadeape, YTBEpKIAIOUIeH pabouyr mporpammy
JTUCITUTITAHBI (MOIYJIs).

7.4. MeToauuecKkue MaTepuaJibl, onpeaesiiomme Npoueaypbl OHeHUBAHUS Pe3yJbTaTOB
0o0yuyeHHs MO TUCHUILINHE (MOYJIIO)

Tab6anna 10.TexHonornyeckas KapTa peiTHHIOBBIX 0AJIJIOB N0 JHCIUIIMHE(MOIYJIIO)

MakcumanbsH
KonuuecTtBo Cpok
Ne KonTponupyemsie . oe
n/n MEPOIPUATHS MEPOTIPHATIH KommuecTBo | | PoHCTABICHH
/ Garb o
0amioB
OcHoBHOI1 010K
1. | Beicrynnenus Ha  CEMHUHApCKUX 6/12 7 o
3aHATHAX: paciiCaHHIo
2. | Yuactue B BBITIOJTHEHU U /45 9 o
WHJMBU1YaJIbHOTO 33JIaHUS paciiCaHHIo
3. | KonTponsHas pabota 19 9 1o
paciucaHuio
Bcero 90
BJok 6onycoB
4. | OrcyTcTBHE IPOIYCKOB 3aHATUI 2,5 1o
paciucaHuio
5. | CBOeBpEeMEHHOE BBINIOJIHEHUE BCEX 4 1o
3alaHui 10 pacIuCcaHuio
6. | AKTUBHOE y4acTH€ B CEMHHAPCKOM 3.5 o
3aHSATHU, OOCYXIACHUH CEMUHAPCKUX ’
paciiCcaHHIo
BOIIPOCOB
Bcero 10
JlonoJHUTeILHBIN (JI0K
7. | 3auem 10 1o
paciiCaHHIo
Bcero 10
UToro 100
Tab6amnna 11. Cucrema mrpagos (I OAHOT0 3aHATHA)
[Tokazarens bamn
Ono3zoanue Ha 3ansamue -2
Hapywenue yuebnoti oucyuniunboi -2
Hezomoenocmy k 3anamuio -1
Ilponyck 3anamus 6e3 ysaxcumenbHOU NPUYUHbL -1
Hapywenue npasun mexnuku 6e3onacnocmu -3




Taoauma

12.1llkasa mepeBoaa PeHTHHIOBBIX 0AJJIOB B HTOINOBYK) OLIEHKY 3a ceMecTp

1o JUCHMUIINHE (MOTYJII0)

Cymma Ganos Onenka no 4-0amTbHOM MIKase
90-100 5 (oTIMYHO)
85-89
;(5):32 4 (xoporo) 3a4TeHo
65-69 3
60-64 (YAOBIETBOPUTEIIBHO)
Hwxe 60 2 (HeyIOBJIETBOPUTEIILHO) He 3auteno

[Ipn peanuzanuy OUCHMIUIMHBL (MOAYJSI) B 3aBHCHUMOCTH OT YPOBHS IOATOTOBJIEHHOCTU
00y4aroluxcsi MOTYT OBITh MCIIOJIb30BaHbI HHbIE (DOPMBI, METO/IBI KOHTPOJISL M OLICHOYHBIE CPEJCTBA,
UCXOJS U3 KOHKPETHON CUTYaIUH.

8. YYHEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE

8.1.

1.

2.

TACIATLITAHBI (MOYJIST)

OcHoBHas1 IMTEpaTypa

Kub6anos A.Sl. DTrka neinoBbIX OTHOIICHU; peK. M-BoM oOpa3pBanus Hayku PD B kauecTBe
yueOHMKa JUId CTYACHTOB ByoB. U31. 2-¢; mepepad. — M.: UHOPA-M, 2015 383 c.

I'y6un B. JI. OcHoBBI 3THKH : 10om. M-BoM oOpa3oBanus P® B kadectBe y4eO./yisi CTY/.
yupexaeHuit cpea. npod. odpazosanus. - M. : ®DOPYM: UHOPA-M, 2007. - 224 c.

becnanosa KO.M., [lenoBas sTuka, npodeccuoHanbHas KyJlbTypa U 3TUKeT. / becmanoa

HO.M. - M. : OJIMHTA, 2016. - 386 C. URL:
http://www.studentlibrary.ru/book/ISBN9785976527782.html (3bC «KoHcynbTant
CTYJICHTA»)

. JlonosiHuTEILHAS IUTEPATYpa

3aropckas JI.M., [IpodeccnonanpHas 3THKa 1 3TUKET : yaeb.mocobue / JI.M. 3aropckast -
HoBocubupck : M3a-so HI'TY, 2012. - 292 ¢. URL:
http://www.studentlibrary.ru/book/ISBN9785778220171.html(ObC «KoHCynpTaHT
CTYJCHTa»)

Mumatkunaa T.B., Otuka : yue6.mocoodue / T.B. Mumarkuna, 5.C. fAckeBud - MUHCK :
Bemm. mxk., 2017. - 334 ¢. URL:
http://www.studentlibrary.ru/book/ISBN9789850628275.html(ObC «KoHcynbTaHT
CTYJEHTa»)

AptemoB B.M., HpaBcTBeHHOCTH M mpaBo : yueOHOE mocodue. / ApremoB B. M. - M. :
IIpocnexkrt, 2018. - 208 c. URL:
http://www.studentlibrary.ru/book/ISBN9785392273904.html(3bC «KoHCynpTaHT
CTYJEHTa»)

I'openos A.A., Otuka / A.A. T'openos, T.A. T'openosa - M. : ®JIMHTA, 2016. - 416 c.
URL: http://www.studentlibrary.ru/book/ISBN9785893498769.html(9bC «KoncynabTanT
CTYJICHTa»)

Hanunkosa M.II., OTuka 1 COBpeMEHHOCTH : yueO.nmocooue / M.II. Jlanunkosa -
HoBocubupck : Uzn-so HI'TY, 2011. - 55 c. URL:



http://www.studentlibrary.ru/book/ISBN9785976527782.html
http://www.studentlibrary.ru/book/ISBN9785778220171.html
http://www.studentlibrary.ru/book/ISBN9785778220171.html
http://www.studentlibrary.ru/book/ISBN9789850628275.html
http://www.studentlibrary.ru/book/ISBN9789850628275.html
http://www.studentlibrary.ru/book/ISBN9785392273904.html
http://www.studentlibrary.ru/book/ISBN9785392273904.html
http://www.studentlibrary.ru/book/ISBN9785778220171.html
http://www.studentlibrary.ru/book/ISBN9789850628275.html
http://www.studentlibrary.ru/book/ISBN9785392273904.html
http://www.studentlibrary.ru/book/ISBN9785893498769.html

http://www.studentlibrary.ru/book/ISBN9785778217614.html(3bC «KonCcynapTanT
CTYJECHTa»)

9. Hemommaa M.A., ConmansHas 3tuka / Jlemonmaa M.A., [Tamuenko E.B. - PoctoB v/ :
Nzn-o FODY, 2009. - 80 c. URL: http://www.studentlibrary.ru/book/UFY007.html(3bC
«KOHCYIBTaHT CTyIEHTAY)

10. Xpycranes FO.M., ®unocodust (MeTaguzndeckue Hayaia KpeaTuBHOTO MBIIIUICHHUS) :
yueonuk / O.M. Xpycranes. - M. : ITDOTAP-Menaua, 2015. - 384 c. URL:
http://www.studentlibrary.ru/book/ISBN9785970434772.html (3BC «KoHcynbTaHT
CTYJICHTa»)

8.3.UnTepHeT-pecypchl, HEOOX0AMMbIE 1JIsl 0CBOEHUSI UCUUIIJIMHBI (MOTYJIs1)

1. EamHoe oKHO mocTyma k oOpa3oBareiabHbIM pecypcam http://window.edu.ru

2. DneKkTpoHHas OMOINOTEKA «ACTpaxaHCKHUI rOCYIapCTBEHHBIN YHUBEPCUTET» COOCTBEHHOM
rerepanuu Ha miargpopme IbC «DnexTpoHHbIi UnTanbHblii 3a1 — bubmmoTex»

https :// biblio . asu . edu . ru Yuérnas 3anucek obpazoBarenbHoro nopraina AI'Y/

3. DnextponHo-OubaroTeunas cucrema BOOK .ru https://book.ru

4. DnextpoHHbIi Katajgor Hayunoit oubmuorexku AI'Y Ha 6a3e MARKSQL HITO «MudopMm-
cuctem» https://library.asu.edu.ru/catalog/

5. DnexrponHsiii katasor «Hayunsie sxypHansl AI'Y» https://journal.asu.edu.ru/

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIVIMHBI (MO YJIS)
Jnst mpoBeieH st 3aHATHI 1O AUCIUIIIMHE UMEIOTCS JICKITMOHHBIE ayJUTOPUH, 000PYIOBaHHBIC
MYJIbTUMEIUIHHON TEXHUKOW C BO3MOXKHOCTBIO NMPE3CHTAMN O0y4aromMX MaTepuasioB, (parMEeHTOB
(GUIBMOB; ayAUTOPHUU JJIsl TPOBEICHHUS CEMHUHAPCKUX M TNPAKTUYECKUX 3aHATHH, 000OpYyZOBaHHBIC
yueOHOI MeOenbio U CPeACTBAMHU HArJISIIHOTO TPEACTABICHUST YUeOHBIX MaTepuasioB; OMOIHOTEKa C
MecTaMH, 000py/I0BaHHBIMH KOMITBIOTEpaMH, UMEIOIIIMMH JOCTYII K CeTH MIHTEepHeT.

10. OCOBEHHOCTHU PEAJIM3AIIU JUCIIAITIJIMHBI (MOAYJIsA) TPU OBYYEHUU
HNHBAJINIOB U JINL] C OTPAHUYEHHBIMUA BO3MOKHOCTAMU 310POBbSA

Pabouas mporpamma TUCIUTUTHHBI (MOAYJISI) TIPU HEOOXOTUMOCTH MOXKET OBITH aAalTHUPOBAHA
JUIsi 00ydeHust (B TOM YHCIIe C IPUMEHEHUEM JAUCTAHIITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI) JIUIT C
OrpaHUYCHHBIMHA  BO3MOKHOCTAMHU 3J10POBbs, HWHBAJINUIOB. I[J'IH 9TOT'O0 Tpe6yeTc;1 3asBJICHHUC
o0yJaroIuxcsi, IBISIOUINXCS JIMLaMU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/T0OPOBBSI, UHBATTUAAMHU, UITU
UX 3aKOHHBIX HpeI[CTaBHTeHeﬁ U pCKOMCHOAIUN HCI/IXOJ'IOI‘O-MG,Z[I/IKO-HGI[aFOI‘I/I‘IeCKOI\/'I KOMHUCCHH. HpI/I
OoOyYeHUHU JIHIl C OrPAaHUYCHHBIMHU BO3MOKHOCTSIMH 3J0POBbSI YUUTHIBAIOTCS UX WHIUBUAYAJIbHbBIE
ncuxopusndeckue ocobeHHocTd. OOydeHNE WHBAIHIIOB OCYIIECTBIISIETCS TAKKE€ B COOTBETCTBUH C
WHIMBUIYAIBHOM MPOTPaMMON peaduinTaiui HHBIU 1A (TIPY HAJTMYUH ).

Jns naun ¢ HapylIeHHeM ciyxa BO3MOXKHO MpeNoCTaBiieHHe YdyeOHOW wuHpopMaluu B
BU3yaJIbHOU (dopme (KpaTKU KOHCIIEKT JIEKIIMH, TEKCThl 3aJaHWi, HalleyaTaHHbIC YBEIMYCHHBIM
mpupTOM), HA AYAUTOPHBIX 3aHATUSAX JOMYCKAETCSl MPHCYTCTBHE AaCCHUCTEHTa, a TaKxke
CYypAONEPEBOTUUKOB M THQIOCYpAONEPEBOTUUKOB.  TeKymMid  KOHTPOJIb  yCIIEBAEMOCTH
OCYIIECTBISIETCS B MUCBMEHHOM (hopMe: 00yUarouiics MMCbMEHHO OTBEYAET Ha BOMPOCHI, MUCHMEHHO
BBITIOJTHSIET TpaKkTUUecKue 3aaanus. Jlokman (pedepaT) Takike MOKET OBITh MMPECTABICH B TUCbMEHHOU
¢dhopMe, Ipu ITOM TPeOOBAHUS K COACPIKAHUIO OCTAIOTCS TEMHU XKe, a TPEOOBAHUS K KQUeCTBY H3JI0KEHUS
MaTepuaia (MOHATHOCTb, KQUeCTBO PEYH, B3aUMOACHCTBHE C ayAUTOPHEH U T. [.) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHUs, MpPEAbABISEMble K MUCbMEHHBIM paboTaM (KauecTBO O(OpMIICHHS
TEKCTa U CHHCKA JUTEpPaTypbl, TPaMOTHOCTh, HAJIMYUE WJUIIOCTPAIIMOHHBIX MaTepHalioB U T. I.).
[TpomesxyTouHas aTTecTaus JUIsl JIUL C HAPYIICHUSAMH CIIyXa IPOBOIUTCS B MMCbMEHHOM (hopme, MpH
3TOM UCHOJIB3YIOTCS 00IIHe KpuTepuu orieHuBaHus. [Ipy He0OX0AUMOCTH BpeMs OJATOTOBKU K OTBETY
MOKET OBITh YBEIUYEHO.


http://www.studentlibrary.ru/book/ISBN9785778217614.html
http://www.studentlibrary.ru/book/UFY007.html
http://www.studentlibrary.ru/book/ISBN9785970434772.html
http://window.edu.ru/
https://library.asu.edu.ru/catalog/
https://journal.asu.edu.ru/

Jnist mu ¢ HapylIeHWeM 3pEHHsI JOIYCKaeTCs ayAuaibHOE IMpenocTaBicHne WH(popManum, a
TaKXKe MCIOJB30BaHUE HAa AYAUTOPHBIX 3AHATHUAX 3BYKO3AMMCHIBAIOUIMX YCTPOMCTB (AMKTO(MOHOB M
T. 1.). Jlomyckaercs mNpUCYTCTBHE Ha 3aHATHAX AacCUCTEHTa (TIOMOIIHWKA), OKa3bIBAIOIIETO
o0yJaromuMcsi HEOOXOIUMYI0 TEXHHYECKYI0 MOMOINb. TeKymuid KOHTPOJIb YCHEBAaeMOCTH
ocymecTBisieTcss B ycTHOW (opme. [lpum mpoBemeHHHM NPOMEKYTOYHOW aTTECTAlMU JUIS JIUIL C
HapyIICHUEM 3pEHUsI TECTHPOBAHNE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECEeIOBAaHUE IT0 BOTIPOCAM.

Jns Ui ¢ OrpaHWYCHHBIMH BO3MOXKHOCTSIMH  3JIOPOBbBS, UMEIOIIMX HApPYIICHHS OIOPHO-
ABUTATCIIBHOT'O amrapara, Ha ayAUTOPHBIX 3aHATUAX, a4 TAKKC IIPU MPOBCACHUUN MPOUCAYP TCKYHICTO
KOHTPOJISl YCIIEBAEMOCTH W TIPOMEXYTOYHOW aTTECTAIlMH MOTYT OBITh NMPEIOCTABICHBI HEOOXOMMBIC
TEXHUYECKHE CpelcTBa (TEPCOHANBHBIN KOMIBIOTEp, HOYTOYK WM JIPYrod TaJKET); MOIyCKaeTcs
MIPUCYTCTBUE ACCUCTEHTA (ACCUCTEHTORB), OKA3bIBAIOIIETO 00YJAIOITUMCS HEOOXOIUMYIO TEXHUYECKYIO
MOMOIIIb (3aHATH pabouee MECTO, IepeABUraThCs IO ayAUTOPUH, IPOUUTATH 33/1aHUE, O(OPMUTH OTBET,
00IIATHCS € TIPENOIABATEIIEM ).
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