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1. OEJA U 3AJAYHN OCBOEHUA JUCHUITVTINHBI

1.1. eab ocBOeHHMS AUCUMILUIMHBI «AIBTEPHATUBHBIE CIOCOOBI pa3pericHus] KOH(IIHK-
TOBY OBJIAJIETh ATLTEPHATUBHBIMH CITIOCOOAMH pa3pemieHus] KOH(PINKTOB pa3InIHON MTPUPOIHI.
1.2. 3agauu ocBOEHUSA AMCHHUIIIMHBIL:
O M3YUYUTh NPUEMBI U CIIOCOOBI pa3perieHns KOHQIUKTOB;
O OBIIAJIETh ATKTEPHATUBHBIMHU CIIOCOOAMH pa3penieHUst KOHPITUKTOB Pa3InIHON TIPHUPOJIBL.

2. MECTO JUCHUMIIJIMHBI B CTPYKTYPE OIIOII

2.1. YueOHasi AucuMIInHA (MOLYJIb) «AJIbTEpHATUBHBIE CITOCOOBI pa3perieHus] KOH(PIUKTOB»
OTHOCHUTCS K 4acTH, (POpMUPYEMOI ydaCTHUKaMU 00pa30BaTeIbHBIX OTHOLICHUN, U OCBAMBACTCS BO
8 cemectpe.

2.2. Ina u3y4yeHUsl NaHHOH y4eOHOM NUCHMIIMHbI HEOOXOAUMBI CJeAyHolue 3HAHMSA,
YMeHHusl, HaBbIKH, (opMHpyeMble NpeJIIeCTBYIOIMMH Y4YeOHBIMH JHcCHHMIIMHAMU: OOuias
koHpmukTONOTH, VcTOpus kKoH(mukTonorun, [lcuxonorus koHmkTa, KOrHUTHBHBIE TEXHOIOTHH,
JlyXOBHO-HPaBCTBEHHbIE MPOOJIEMbI COBPEMEHHOI'0 yesioBeka M oOmecTtsa, KoHdumkronornueckoe
KOHCYnbTUpoBaHue, Ilcuxonorus nuunocty, [lcuxonorus noHuMaHus.

3nanua: obumei KOH(IUKTOIOTUH, UCTOPUU KOH(MIUKTOIOTUH, IICUXOJIOIUU KOH(DIUKTA,
KOTHUTHUBHBIX TE€XHOJIOTUH, pa3pelieHUs] JyXOBHO-HPABCTBEHHBIX IPOOJIEM COBPEMEHHOIO ye-
JIOBEKa M 00111eCTBA, KOH(IUKTOIOTHYECKOTO KOHCYIbTUPOBAHUS, IICUXOJIOIMU JTUYHOCTH, TICH-
XOJIOTMY TOHUMaHHSL.

Ymenusa: oOuieit KOHMIUKTONOIUH, UCTOPUM KOH(PIMKTOJIOIMH, IICUXO0JIOTUN KOH(IIMKTA,
KOTHUTHUBHBIX TE€XHOJIOTUH, pa3pelieHus] JyXOBHO-HPABCTBEHHBIX IPOOJIEM COBPEMEHHOIO ye-
JIOBEKa M 00111eCTBA, KOH(IUKTOIOTHYECKOT0 KOHCYIbTUPOBAHUS, IICUXOJIOIMHU JTUYHOCTH, TICH-
XOJIOTMY TOHUMaHHSL.

Hasgvixu: o0uieil KOHQIUKTOIOTUH, UCTOPUN KOH(IIUKTOIOTHUH, ICUXOJIOTUHN KOH(DIUKTA,
KOTHUTHUBHBIX TE€XHOJIOTUH, pa3pelieHus] TyXOBHO-HPABCTBEHHBIX MPOOJIEM COBPEMEHHOIO ye-
JIOBEKa M 00111eCcTBa, KOH(IUKTOIOTHIECKOTO KOHCYIbTUPOBAHUS, IICUXOJIOTHMU JTUYHOCTH, TICH-
XOJIOTMY TOHUMaHHSL.

2.3. [Tocnenyommue y4eOHbIe JUCOMIIMHBI U (MJIH) NPAKTHKH, VI KOTOPBIX HE00X0-
AUMBI 3HAHMS, YMEHHS, HABbIKH, opMupyeMble JaHHON y4eOHOM AucuuniuHoi: [Tpoussos-
CTBEHHBIE IPAKTUKHU (HAyYHO-UCCIIEA0BATENbCKAs U MTPEAUIIIIOMHAs).

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O JUCHUIIJIMHE

[Tporiecc ocBOEHMS AMCHMILTMHBI HAmpaBlieH Ha (OPMUPOBAHUE DIIEMEHTOB CIEIYIOIIEH
komretreH i B cootBeTcTBUU ¢ ®I'OC BO u OITOIT BO no nanHoMy HampaBiIeHHUIO MOATOTOBKH /
CHEIUATbHOCTH:

yrusepcanvrotl (VK):

Crioco0OeH OCYIIECTBIATh JEOBYI0 KOMMYHHUKAIIHIO B YCTHOW M MUCHhbMEHHOM (hopMax Ha TOCy-
JapcTBEHHOM si3bike Poccuiickoit denepanun u nHOCTpaHHOM(BIX) si3bike(ax) (YK-4).

npogeccuonanvroi (I1K):

CriocoOeH pa3pabaThiBaTh M OCYILIECTBISITH MEPOINPHUATHS, HAMpABICHHBIE HA pPEATU3aIUIO
CTpaTeTU OPTraHU3AIMOHHOTO YIPABJICHUS, 00ECIIEYMBATh WX TICUXOJIOTMYECKOE COIMPOBOXKICHUE U
OIICHUBATh OPraHU3aI[MOHHBIE U colasbHbIe ocneacTrus ([TK-2).

Tab6anna 1 — JlekoMno3unusi pe3yJibTaToB 00y4eHHs
Kon [Tnanupyemble pe3ysbTaThl 00y4YeHHUs O TUCIUIIINHE
Y HaNMEHOBaHUE
KOMITETEHIIHH 3Hathb (1) Ymers (2) Bnanets (3)
VYK-4. Cnocoben ocy- | YK-4.1. Beibupaer na | YK-4.2.  Hcnonssyer | YK-4.3. Brnaneer




Kon [Tnanupyemsble pe3yabTaTbl 00yueHHUs 10 AUCIUIUIMHE
11 AAHMEHOBATHC 3uats (1) Ymerts (2) Bnanets (3)
KOMIIETCHIINH

HICCTBIISITH  JICTIOBYIO | TOCYJaPCTBEHHOM U | HH(POPMAIOHHO- HaBbIKAMH KOMMYHH-
KOMMYHHUKAIUIO B | HHOCTPAaHHOM  (-bIX) | KOMMYHHUKAI[HOHHbIE KaTHUBHO U KYJIBTYPHO
YCTHOM M MUCHMEHHOM | SI3bIKaX KOMMYHHKA- | TEXHOJIOTUHU MPH MOKUC- | IPUEMIIEMO BECTH
dopmax Ha rocynap- | TUBHO MpHUEMJIEMbIe | K& HEOOXOIUMOI HH- | YyCTHBIE JIEJIOBbIE pa3-
CTBEHHOM si3bIKe Poc- | ctuiib  nienmoBoro 00- | (hoopmanmu B mporiecce | TOBOPBl Ha TOCyAap-
cuiickoil @enepalivy M | MIEHUs; BepOaJibHbIE | PELICHUS]  PA3JIMYHBIX | CTBEHHOM U HMHO-
MHOCTPaHHOM(BIX) u HeBepOaIbHBIC | KOMMYHHKATUBHBIX cTpaHHOM (-bIX) S3bI-
A3bIKe(ax) CpencTBa B3aMMOJCH- | 3aau  Ha  TocyAap- | Kax; JEeMOHCTPUPYET

CTBHS C TapTHEPAMH | CTBGHHOM W HMHO- | YMEHHE  BBINOJHSTH

CTpaHHOM (- BIX) SI3bBI-

nepeBoa axKaacCMu4dc-

Kax; BENeT JCJOBYIO | CKUX TEKCTOB C HHO-

MEPEeNUCKy, YUYUTHIBasl | CTpaHHOTO (- BIX) Ha

O0COOCHHOCTH  CTWJIA- | TOCYIapCTBEHHBIN

CTUKU ODUIUAIBHBIX U | SI3BIK

HEO(DUITMAIBHBIX -

CeM,  COIMOKYJbTYp-

HbIC paziauuusi B ¢op-

Mare KOppECHOHCH-

UM HA TOCYIapCTBCH-

HOM M MHOCTPAaHHOM (-

BIX) SI3bIKAX
[TK-2. Cnocoben pa3- | [IK 2.1. 3naetr mepo- | [IK-2.2. Ymeer mpoo- | [1K-2.3. Bnaneer
pabaThIBaTh M OCY- NPUATHS, HANpaBJCH- | IUT OICHKY OpraHu3a- | IPUMEHEHUEM  TICH-
HIECTBIISITH MEPOIIPU- | HBIE€ HA pPeaTu3alHio | IUOHHBIX M COIHANb- | XOJMOTHYECKUX  TeX-

STHSI, HAIPABIICHHBIE
Ha pean3aluio cTpa-
TETUU OpraHU3aIlH-
OHHOTO YIIpaBJICHHUS,
o0ecreunBaTh UX
IICUXO0JOTNIECKOE
COTIPOBOXJICHHEC U
OIICHUBATh OpraHu3a-
HUOHHBIE U COLAATE-
HBIE TTOCIIEACTBUS

CTpaTeru OpraHu3a-
OUOHHOI'O ympaBJie-
HUA

HBIX IIOCIIEACTBUH

HOJIOTUH I COMpO-
BOXK/JICHUS YIIpaBJICH-
YeCcKHX 3a/ay B opra-
HU3ALUU

4. CTPYKTYPA U COAEPKAHUE JUCTIUITJIMHBI

O0BEM TUCHUIIIUHBI COCTABISIET 2 3au€THbIC eAuHUILI (72 Yaca), B TOM 4ucie 32 4acos,
BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy OOydYaromuxcs ¢ mperojaBaTesieM, U3 HUX 16 gacoB — Jiek-
1uu, 16 JacoB — mpakTH4eckue, ceMuHapckue 3ausaTus U 40 4acoB — Ha CaMOCTOATENBHYIO paboTy
oOydJaromxcs.

Taouuna 2 — CTpykrypa ¥ coepkaHue IMCUUNJINHBI

KonTaktHas dopma TeKyIero
Cawmocr. pa-
= pabora 5012 KOHTPOJISI yCIIeBa-
3 (B yacax) €MOCTH,
Paznen, TeMa IUCITUTIIINHEI S
S ¢dbopma mpomexy-
© J 113 JIP KP CP | TouHOI1 aTTecTalIN
[no cemecmpam]




Paznen, Tema TUCIIUIIIMHBI

Cemectp

KoHnrakTHas
pabota
(B yacax)

Camocr. pa-
6ota

J 3 | JIp

KP CP

dopma TEKyIIEero
KOHTPOJIS yCIIeBa-
€MOCTH,
¢dopma npomexy-
TOYHOU aTTeCTaluu
[no cemecmpam]

Pasznen I.
Koudnukr u ero paspenienue

Tema 1.
Omnpenenenne KOH(IUKTA,
€ro BU/Ibl U PYHKIUU

Tema 2. CrpykTypa KOH-
(GIUKTHOW CHUTyalluu W JHHA-
MHKa KOH(pIUKTA

Tema 3. Paspemenue KOH-
¢umkTa Kak Gopma 3aBepiie-
HUSl KOHQIIUKTa

oo

®poHTaTBHBIN
OTIPOC, BBITIOJHE-
HUE MPAKTUYECKUX
3aJJaHuil, TeMaTH-
YEeCKHUE IUCKYCCHUH.
Bomnpocsr mis 06-
cyxaenus. Cobe-
cenoanue. lIpax-
TUYECKOE 3aJlaHue
(mmarnocTtuka)
Pedepar. Ananu-
TUYECKOE aBTOP-
CKO€ MHUCHhMO IO
TEMe paszerna

1.Bompocsl 1i1st co-
OeceoBaHUs
2 .IlpakTuyeckoe
3aaHue 11 MH]U-
BUAyaJIbHOU pabo-
THI
3.IlpakTuyeckoe
3aaHue s TPyI-
1OBOH paboThI
4. Jloxnan

5. KpeaTuBHOE aB-
TOPCKOE MHCHMO T10

TeMe paszena

1.Bompocs! nms co-
OecenoBaHUs
2.IlpakTuueckoe
3aJaHue 11 UH]U-
BUJIyaJIbHOM pabo-
THI
3.IIpakTHueckoe
3aaHue I TpyI-
MOBOM PabOTHI

4. Keiic-3amaya

5. KonTposnbHas
pabota Nel

6.9cco

Paznen Il. Tumel u rpynmst
METOJIOB pa3pelieHusi KOH-
¢GuKTOB

Tema 4. Tunbl METOZIOB pas-

1.Bonpocs! miis co-




Paznen, Tema TUCIIUIIIMHBI

pelieHus: KOH(QIUKTOB

Tema 5. I'pynmbel MeTOIOB
paspelnieHus KOH(PIUKTOB

Tema 6. IlpodpunakTuueckue
cTpaTeruyeckue  AJjbTepHa-
THUBHBIE CIIOCOOBI pa3periie-
HUS KOH(JIMKTOB

Cemectp

KoutakTHas

pabota
(B yacax)

Camocr. pa-

oora

J I13

JIP

KP

CP

dopma TEKyIIEero
KOHTPOJIS yCIIeBa-
€MOCTH,
¢dopma npomexy-
TOYHOU aTTeCTaluu
[no cemecmpam]

OecenoBaHusI
2.IIpakTuueckoe
3aJjaHKe ISl MH]U-
BUJyaJIbHOU pabo-
TBI
3.IlpakTuueckoe
3aJjaHue IS TPyI-
MOBOM paboTHI
3.Pedepar.
4. AHaJTUTHYECKOE
aBTOPCKOE IMMHCHMO
10 TEME paszesa

1.Bompocsl 115t co-
OeceoBaHUs
2.IlpakTuyeckoe
3a/laHue JIIsl MH]IH-
BUJyaJbHOMU pabo-
TBI
3.IIpakTuyeckoe
3aJlaHue JJIs TPYII-
1OBOI paboThI
4.PoneBas urpa
5.006paTHas CcBS3b
6. Jloxman

7. KpeaTuBHOE aB-
TOPCKOE TTHCHMO TIO

TeMe paszena

1.Bompocs! nis co-
OecenoBaHUs
2.IlpakTuueckoe
3aJaHue JJIs UHU-
BUJIyaJIbHOM pabo-
THI
3.IIpakTHueckoe
3aaHue i Tpyn-
MOBOM PabOTHI

4. Tuckyccus

5. KonTposnbHas
pabota Ne2

6.Occo

Pasgen Ill.  Takrtuueckue
AJbTepHAaTUBHBIE  CIIOCOOBI
pa3penieHus: KOHQIUKTOB

Tema 7. Taktnueckume Anb-
TEpPHATHBHBIE CIOCOOBI pa3-
penieHns KOH(IMKTOB Kak

1.Bompocs! miis co-
OecemoBaHUA
2.IlpakTryeckoe




Paznen, Tema TUCIIUIIIMHBI

CTpaTeruu MOBEJIEHUSI B KOH-
GuKTHBIX cuTyanusax mo K.
Tomacy

Tema 8. N3beranue, npucmno-
co0JieHue, CONEPHUIECTBO

Tema 9. Komnpomucce u co-
TPYAHUYECTBO KaK camble
3¢ PeKTUBHBIE TAKTUKU

Cemectp

KoutakTHas

pabota
(B yacax)

Camocr. pa-

oora

J I13

JIP

KP

CP

dopma TEKyIIEero
KOHTPOJIS yCIIeBa-
€MOCTH,
¢dopma npomexy-
TOYHOU aTTeCTaluu
[no cemecmpam]

3a7aHue JJIsl UHAU-
BU/IyaJIbHOH PabOTHI
3.IIpakTudeckoe
3aJlaHue s TPYII-
MOBOM paboTHI
4.. Pedepar
5. AHaJIUTHYECKOE
aBTOPCKOE MHCHMO
110 TeMe pasjena.

1.Bompocs! nis co-
OecenoBaHus
2.IlpakTuueckoe
3a/laHue A7 TPyI-
MOBOM paboTHI
3. Keiic-3amaua
4.PorneBas urpa
5.006patHas CBs3b
6. Jloxmnan

7. KpeaTHBHOE aB-
TOPCKOE TTHUCHMO 10

TeMe paszena.

1.Bompocs! nis co-
OecenoBaHUs
2.IlpakTuueckoe
3aJaHue JJ1s UHU-
BUJIyaJIbHOM pabo-
THI
3.IIpakTuyeckoe
3aJaHue )i Tpyn-
TOBOM pabOTHI

4. Tuckyccust

5. KonTposbHas
pabota Ne3

6.Occo

Paznen IV. IlpaBuna paspe-
HIeHHsI KOH(IUKTa

Tema 10. ITpaBuna pa3peiie-
HUS KOH(IMKTA ye-
pe3 peleHne mpoodIeMbl

1.Bompocs! nis co-
OecenoBaHusI
2.IIpaktnueckoe
3a/laHue IJIs UHIU-
BUJyaJIbHOM pabo-
THI
3.IlpakTuyeckoe
3aJlaHue s TPyI-
MOBOH pabOThI
4.Pedepar.




Paznen, Tema TUCIIUIIIMHBI

Tema 11. Tunuuusie ommoOKM
IpU  pa3pelIecHUuH KOHQIIHMK-
TOB

Tewma 12. IIpenynpexnenue
KOH(JIMKTOB U yIIpaBIICHUE
KOH(JIMKTaMuU

Cemectp

KoHnrakTHas
pabota
(B yacax)

Camocr. pa-
6ota

J 3 | JIp

KP

CP

dopma TEKyIIEero
KOHTPOJIS yCIIeBa-
€MOCTH,
¢dopma npomexy-
TOYHOU aTTeCTaluu
[no cemecmpam]

5. AHasmTHYEeCcKOE
aBTOPCKOE MHCHMO
10 TeMe pasjesa

1.Bompocs! nis co-
OecenoBaHusI
2.IIpakTuueckoe
3a/laHue IJIs UH/IU-
BUJyaJIbHOH pabo-
THI
3.IlpakTudeckoe
3a/laHue A7 TPyI-
MOBOM paboTHI
4. JToxmang

5. KpeaTuBHOE aB-
TOPCKOE MUCHMO 10

TEME pazjiena

1.Bompocsl 1151 co-
OeceoBaHUs
2.IlpakTudeckoe
3a/laHue ISl MH]IH-
BUAYyaJIbHOW pabo-
TBI
3.IlpakTuyeckoe
3aaHue s TPyI-
1OBOH paboThI

5. KonTposbHas
pabota Ne4

6.9cca

7. In3aiiH WH-
CTPYKLIUU pa3pe-
HICHUSI TPOOITIEMBI

Paznen V. CnocoOwl paspe-
HICHHUS] KOH(DIUKTOB

Tema 13. Komnpomucce u me-
PErOBOPHI

1.Bompocs! miis co-
OecemoBaHUs
2. IlpakTndeckoe
3a/laHue A7 UHIU-
BUJIyaJIbHOM pabo-
THI
3.IIpakTryeckoe
3a/laHue A7 TPYII-
MOBOM PabOTHI
4.Pedepar
5. AHAIUTUYECKOE
aBTOPCKOE MHCHMO
10 TeMe pazjena




Paznen, Tema TUCIIUIIIMHBI

Tema 14. IlocpennuuectBo U
apOuTpax

Tewma 15. [Ipumenenue cuibl
BJIACTH U 3aKOHA B paspelie-
HUH KOH(IIUKTOB

Cemectp

KoutakTHas

pabota
(B yacax)

Camocr. pa-
6ota

I13

JIP

KP CP

dopma TEKyIIEero
KOHTPOJIS yCIIeBa-
€MOCTH,
¢dopma npomexy-
TOYHOU aTTeCTaluu
[no cemecmpam]

1.Bompocsl st co-
OecenoBaHUs
2.IIpakTryeckoe
3a/laHue ISl MHIH-
BUJTyaJIbHOM pado-
TBI
3.IIpakTryeckoe
3aJlaHue s TPYII-
MOBOM pabOoTHI

4. Jloxnan

5. KpeaTuBHOE aB-
TOPCKOE TTHUCHMO 10
TEeMe pazjena

1.Bonpock! asst co-
OecenoBaHUsI
2.ITpakTnueckoe
3a7iaHue I UHAU-
BU/1yaJIbHOM pabOThI
3.IIpakTuyeckoe
3aJaHue IS TPyI-
HOBOI paboThI

4. KonTponbHas
pabota Ne5

9.0cea

6. Ju3aiiH  WH-
CTpPYKLUUHU  paspe-
IIEHUS TPOOJIEMBI

Pazpen VI. IleperoBopHsiii
Ipolecc Kak Crnocod paspe-
HIEHNs] KOH(DIIMKTOB

Tema 16. Bunsl u pyHkuuu
IIEPErOBOPOB

Tema 17. lunamuka u npa-
BHJIA IIPOBE/ICHUS B IIEPETO-
BOPHOM IIPOLIECCE

1.Bompocs! ams co-
OeceoBaHMs
2 ITpakTnueckoe
3a/1aHKe JUTsl WH]TU-
BU/IyaJIbHOM PabOTBhI
3.IIpakTrueckoe
3aaHue I TpyI-
MOBOM PabOTHI
4.Pedepar
5. AHAJIMTUYECKOE
aBTOPCKOE MHCHMO
110 TeMe paszena

1.Bomnpocs! nis co-
OecenoBaHusI
2.IIpakTuueckoe
3aJaHue JJIs UH]U-




KonraktHas dopma TEKyIIEero
Camocr. pa-

pabota 5ot KOHTpOJISI yCIeBa-

(B yacax) €MOCTH,

¢dopma npomexy-

JI 113 JIP KP CP | TouHOII aTTeCcTallNA

[no cemecmpam]

Paznen, Tema TUCIIUIIIMHBI

Cemectp

BUJTyaJIbHOM pado-
TBI
3.IIpakTudeckoe
3aJaHue AJIs TpyI-
MOBOM pabOoTHI
4. Jloxnan
5. KpeaTuBHOE aB-
TOPCKOE MUCHMO TI0
TeMe paszena
Tema 18. Pa3Butue HaBBIKOB 1 3 1.Bonpock! ass co-
KOHCTPYKTUBHOTO paspere- OecenoBaHUs
HUS KOHQUIMKTOB B IE€PEro- 2.Ilpaktuyeckoe
BOPHOM TpoIiecce 3a/laHue A7 UHIU-
BUAyaJIbHOU pabo-
THI
3.IlpakTuueckoe
3a/laHue A7 TPyI-
OBOM PabOTHI
4. KoHTposabHas
pabota Ne6
5.9¢ccn
6. Ju3aiig uH-
CTPYKIIMHU pa3pe-
IIEHUS TTPOOJIEMBI
HTroro 16 16 40 3auér
Ipumeuanue: JI — nexuus; [13 — npaktudeckoe 3anstue, ceMunap; JIP — naboparopnas pa-
6ota; KP — xkypcoBas pabora; CP — camocrosiTensHas padora.

Tabamna 3 — MaTpuna cooTHeCeHHs1 Pa3lesioB, TeM Y4eOHOH JMCHUILIMHBI M GOPMHUPYeMBbIX
KOMIIETECHIIHI

Pazgen, Tema Kon-Bo Konx xomnereHmu OO0111€e€ KOINYECTBO
JUACLIUIIIUHBI 4acoB YK-4 I1K-2 KOMITETEHITNI
Pasgen I. 12 + + 2
KondmukT u ero paspemnienne
Tema 1. Onpenenenue KOHQIIUKTA, 4 + + 2
€ro BHUJIbl U (PYHKLIUU
Tema 2. CTpyKkTypa KOHGIUKTHON 4 + + 2
CUTYallUM U TMHAMHKA KOH(IIMKTA
Tewma 3. Pazpemenne koHpIUKTA 4 + + 2
Kak (hopMa 3aBeplIeHUs] KOH(IUKTA
Paznen Il. Tumnel u rpynmnsl MeTo- 12 + + 2
JIOB pa3perieHusi KOH(PINKTOB
Tema 4. Turbl MeTO10B pa3peliie- 4 + + 2
HUS KOH(JIUKTOB
Tewma 5. ['pymimiel MeTOIOB pas3pe- 4 + + 2
HIeHUS] KOH(IMKTOB




Pazpgemn, Tema
JUCIUATIIIMHBI

Kon-Bo
4acoB

Kox xommerennuu

YK-4 I1K-2

OO011e€ KOJINYECTBO
KOMIIETCHIIUH

Tewma 6. [IpodunakTuueckue crpa-
Teruueckrue AIbTepHATUBHBIC CIIO-
c0OBI pa3peneHus] KOH(IUKTOB

+ +

2

Pazgen I11.
TakTuyeckue AnbTepHATUBHBIC
criocoObI pazpenieHust KOH)INKTOB

12

Tema 7. Taxktuueckue AnbTepHa-
TUBHBIE  CIOCOOBI  pa3pemieHust
KOH(JIMKTOB KaK CTpaTeruu IoBe-
JEHUS B KOH(IUKTHBIX CHUTYaIlUSIX
no K. Tomacy

Tema 8. M306eranue, mpucnocodiie-
HHE, CONIEPHUIECTBO

Tema 9. Komnpomuce u cotpyaHu-
4ecTBO Kak cambie 3¢ (EeKTUBHBIC
TaKTUKH

Paznen V.
[IpaBuna pa3penieHust KOHGIUKTA

12

Tema 10. IlpaBuna paspeuieHus
KOH(IMKTAa uepe3 pemeHne mpo-
OJ1eMBbl

Tema 11. TunudyabIe OMIMOKK TIPH
paspenieHny KOH(QIMKTOB

Tema 12. [IpenynpexaeHue KoH-
(GIMKTOB U yrpaBieHHE KOH(IUK-
TaMu

Pazgen V.
CniocoOsI pa3penieHus: KOHQIUKTOB

12

Tema 13. Komnpomucce u iepero-
BOPBI

Tewma 14.
ITocpennnuecTBo 1 apObuTpax

Tema 15. I[Ipumenenue cuisl Bia-
CTH M 3aKOHA B pPa3peIIEHNH KOH-
¢GMKTOB

Paznen VI. IleperoBopHslii mpo-
1ece Kak crnoco0 pasperieHus: KOH-
(bIMKTOB

12

Tema 16. Bunsl u pyHKIuu nepe-
TOBOPOB

Tema 17. Jlunamuka u npaBuia
IIPOBE/ICHUS B IEPETOBOPHOM IIPO-
1ecce

Tema 18. Pa3sBuTHe HaBBIKOB KOH-
CTPYKTHUBHOTO pa3peuieHusi KOH-
(GJIMKTOB B MEPErOBOPHOM Ipoliec-
ce

HToro

72




Kpartkoe cogep:kanue Kax10i TeMbl JUCHUTLIMHbI
Paszoen 1. KOH®JIUKT H EI'O PASPEIIIEHUE
Tema 1. Onpenesienne KOH(PINKTA, ero BUABI H QyHKIUH

Omnpenenenne KOHQIUKTAa Kak 60pbba, COMEPHUYECTBO, MPOTHUBOPEUUE, MPOTUBOOOPCTBO,
npoTtuBocTossHue. KOH(MIMKT U cuibHbIE SMOLIMOHAIbHbIE IEPEKUBAHUS, pa3IMUHbIE IOTPEOHOCTH,
yOexIeHUsI 1 0OCOOCHHOCTH BOCHPUATUS cUTyauun KoH(IMKTOIOrHS KaK TUCHMIUIMHA M CHCTEMa
3HaHUI O 3aKOHOMEPHOCTSIX U MEXaHM3Max BO3HMKHOBEHHUS U Pa3BUTHUs KOH(DIMKTOB, a Takke O
NPUHIUIAX M TEXHOJIOTUSAX yIpaBieHuss UMH. Buasl koH(uukToB. Kputepum kiaccuduxanun
KOH(UIMKTOB. Bupl BHYTpMIMYHOCTHOTO KOHGIUKTA. Tunsl KOHGIMKTOB. DYHKIMHA KOH(IUKTOB.
[Tpupona koHpaUKTOB. [IpHUMHBI BOSHUKHOBEHUS KOH()IMKTOB.

TpaauunoHHBIE M albTEpHATUBHBIE CIIOCOOBI paspelieHuss KOHGIUKTOB. OCHOBaHMS AJs
BbIOOpa abTEPHATHUBHBIX CIIOCOOOB pa3pemeHusi KOHQIUKTOB B HECTAHIAPTHBIX CUTYAIUAX U CO-
LUAJIbHBIX KOH(IIMKTaX. AJbTEPHATUBHBIE TEXHOJIOTUU YPEryJIMPOBAaHUS KOH(MIMKTOB U MOAJEP-
xaHust Mupa. OTBETCTBEHHOCTh 32 MPUHATHIE PEILICHUS.

Tema 2. CTpykTypa KOH(PIUKTHONH CUTYAllUN U JUHAMMKA KOH(IUKTA

KondmukrHas curyanus. Manuaent. Konduukrhas cutyanust + Manuaent = KoH)aukT.
CtpykTypa KOH(PpIUKTHON CUTyalluu U AMHAMHKA KOHGIMKTA. DJIEMEHTHl CTPYKTYPhl KOH(MIUKTA!
CTOPOHBI (TO €CTh €r0 YYaCTHHUKH) U YCIIOBUS, IPEIAMET U JACUCTBUS YYaCTHUKOB, UCXOH (pe3yJib-
Tar) KoHQuHKTa. O0BeKT KOHpauKTa. [Ipenmer koHbuKTa. YuacTHUKH KoH(paukTa. [IpotBoOOp-
CTBYIOIIME CTOPOHBI KOH(IMKTA KaK OMMOHEHTHI. [ pynmbl moanep Kku. MoTuBsl cTOpoH. MHKpO-
cpena. Ctpaterusi moBeneHus: B KoHpaukre. TakTuka noBeneHus B koH(uukre. MHpopmanmonnas
Mozienb KOH(QIMKTHOW cutyauuu. llpocreiimas omucarenbHass MoOJEidb CTPYKTYpbl KOH(QIIMKTA.
Cranuun koH}aukTa. PopMHUpOBaHUE KOH(IMKTOIOTHYECKUX HJIEH.

Tema 3. Pa3pemienne KoH(pINKTA Kak (popMa 3aBeplIeHUs] KOHPIHKTA

Jlunamuka koHGuMKTa Kak npouecc. Ctaauu pa3BuTHs KOHMIMKTa. Moenb pa3BUTHs KOH-
¢aukTa. Ortanbl pa3Butus KoHMkTa. OcHOBHBIE (OpMBI 3aBepieHUs] KOHQuUKTa. Paspemnienue
KOH(UINKTa KaK COBMECTHAs JIeATEIbHOCTh €0 YYaCTHUKOB, HAlpaBJICHHAs Ha MpeKpalleHue npo-
TUBOAECUCTBUSI, U3MEHEHHUE IO3ULIMUN OINIMOHEHTOB, UX CaMHUX. YPEryJupoBaHUWE KOH(IMKTAa Kak
yCTpaHeHHe NMPOTUBOPEUHs Y4acTBYET Takasl TPETbs CTOPOHA KakK IOCPEAHUK, MEAUATOp, apoUTp.
3aryxaHue KOH(IIMKTAa KaKk BPEMEHHOE MpEKpalleHue MPOTUBOJACHCTBUS MPU COXPAHEHUHU Hamps-
KCHHBIX OTHOILIEHUM, KOTOPOE NMPOUCXOAUT M3-3a MCTOLIEHUS PECYpCOB CTOPOH, MOTEPU MOTHBA-
LMY, CHUKEHUSI 3HAUUMOCTH OOBEKTa KOH(IUKTA. YCcTpaHeHHEe KOH(MIMKTA KakK JIMKBUIAIMS OC-
HOBHBIX CTPYKTYPHBIX 2JIeMEHTOB KoHQuuKTa. [lepepactanue B Apyroil KOH(QIMKT Kak cMeHa 00b-
€KTa KOH(JIMKTa C MOSBJICHHEM HOBOTO, O0jiee 3HaYMMOro npoTuBopeuns. Paspemats KOHGIUKTHI
— 3TO HE TOJBKO MHTEPECHO U IPUBJIEKATEIBHO, HO U BO3MOYKHO. JTO TpYyJHEE, YEM BaM XOUETCH,
HO JIeT4e, YeM BbI lyMaeTe.

Paszoen I1. THIIBI U I'PYITIITIBI METO/]OB PA3PEINIEHUA KOH®JIHKTOB
Tema 4. Tunbl MeTOAOB pa3penieHUs] KOH(PJIUKTOB

Tunsl MeTo0B paspenieHuss KOHGIUKTOB. Pa3penienne KOH(IUKTAa ¢ TOMOIIBIO CIIOCOOOB.
CrniocoObI pa3penieHus Tpy10oBbIX KOH(GIUKTOB. [IepBblil cr1ocod — yKIIOHEHHE OT y4acTus B CIIOpE C
SIBHO BBIPQKCHHBIM HEKEIAHUEM IIPOAOJDKATh €ro Jajblle. BTopoil MeTox pelieHus — CrilaKuBa-
Hue. Tperul Tun BBIXOJA M3 CHUTyallUd — KOMIIPOMHCC. UEeTBEpTBIM BapUaHT — IPUHYXKIE-



Hue. [19Tb1ii BapuaHT — penieHne npodyieMsbl, U3-3a KOTOPO BO3HUK MHLIUACHT. DPPEeKTUBHOE pa3-
penienne KOHGUIMKTA pH opraHu3anuy ycinoBuid. CyTh paspelmeHns MeKITHYHOCTHBIX B TPYIOBBIX
KOH(UIMKTOB. ['paMOTHOE MpoOBEAEHHE NCUXOJIOTHYECKOTO aHanu3a KoHduukra. Crocodsl paspe-
IICHHUS OPTaHNU3AIMOHHBIX KOH(INKTOB: CTPYKTYPHBIC U MEXKIIMYHOCTHBIE.

Tema 5. I'pynnbl MeTOI0B pa3penieHUsI KOHQPJINKTOB

[IporHo3upoBaHue penieHuid KOH(MIUKTHBIX cuTyanuid. Meton VcWkaBbl 71 BBISABJICHUS
OPUYMH KOH(IIMKTA aHaIu3a KOH(QIMKTHOW CHUTYallMd MPU HUCHOJIB30BAaHUM AUArpamMmbl VcukaBbl
(cxema «Pp10mit ckenet»). Dramnbl padoThl ¢ quarpammoit McukaBa. UHaykTuBHBIA MeToa. Jlenyk-
TUBHBIA MeToJl. DPOPMBI JESATEIBHOCTH MO Pa3pelIeHNI0 KOH(MIMKTHBIX cuTyauuid. VIHHOBaImoH-
HbIe criocoObl. Bribop MeTonoB paspemieHuss KOHGIUKTHOHN cuTyauuu. OCOOEHHOCTH TMegaroruye-
ckoro koH(pukTa. [Ipodeccnonansbuas mo3unus yuautens B KoHpuukre. DopMupoBanue KOHOIMK-
TOJIOTMYECKUX HJIeH: TIOJIXO/Ibl K TOHUMAHHUIO KOH(IUKTOB.

Tema 6. IlpopunakTuyecKue cTpaTerundeckKue aJibTePHATHBHBIE CIIOCO0BI pa3penieHnsi KOH-
¢auxToB

[TpodunakTiueckne cTpaTeruueckie AJbTEpPHATHBHBIE CHOCOOBI pa3pemeHns KOH(IMKTOB.
JluHuu noBeaeHus, KOTopasi MPOTUBOJAEHCTBYET BO3SHUKHOBEHHUIO KOHGUIMKTOB. O0IMEe peKkoMeHaa-
UM 110 Pa3peIIeHHI0 KOH(QIUKTHRIX cuTyanui. [IpodnnakTnka KOHPIMKTOB KaK UX Mpeaynpexie-
HUe. BHyTpmin4HOCTHBIE AJBTEPHATHBHBIE CIIOCOOBI pasperieHuss KOHMIMKTOB. CTpyKTypHbIE
AJBTEpHATHBHBIE CIOCOOBI pa3penieHus KOHPIUKTOB. D(PQGEKTHBHBIE CIOCOOBI YIpaBICHUS U
IpeoTBpalleHuss KOHQUIUKTOB. KoOpauHAIMOHHbIE W MHTErPallMOHHbIE MEXaHM3Mbl KaK METOA
yIrpaBieHus] KOHQIMKTHOU cuTyanuei. O0meoprann3auonHble KOMITIEKCHbIe enu. CTpykTypa
cucTeMbl Bo3HarpaxaeHui. opMupoBaHre KOHMIUKTOIOTHYECKUX UIeH: OJXO0/1bl K TOHUMaHUIO
KOH(DJIMKTOB.

Paszoen |Il. TAKTHYECKHE AJIbTEPHATHBHBIE CIIOCObbI PASPEIIIEHHUA KOH-
DOJIUKTOB

Tema 7. TakTnueckne AJIbTePHATHBHBbIE CIIOCO0BI pa3penieHusi KOH(PJIUKTOB KaK
cTpaTerum nopeaeHns: B KOHQPIUKTHBIX cutyanusax no K. Tomacy

TakTuueckue AnbTepHAaTUBHBIE CIIOCOOBI pa3peleH!s] KOH(DIUKTOB KaK CTpaTeruy MoBee-
HUS B KOHQIUKTHBIX cuTyarusax no K. Tomacy. MeXITUYHOCTHBIE CTHIIN pa3peiieHus: KOH(PIUKTOB.
ConepHuuecTBO (KOHKYpEHIUS, TOMUHUpPOBaHUE, 00pbOa, HAIOPUCTOCTh) — COMEPHUYECTBO (KOH-
KYpEHIIUs, JTOMUHUPOBaHUE, 00prOa, HAamoOpUCTOCTh). M30eranue (yxod, UTHOPHUPOBAHHUE) — OTCYT-
CTBUE aKTUBHBIX JEUCTBUIN MO pa3pemieHuto kKoHukTa. [Ipucnocodbnenue (MHOTIA KaK YCTYM4H-
BOCTh) — MPHUHIDKEHUE CBOMX CTPEMJICHHH M MPUHSATHE MO3UIMU omnmnoHeHTa. Kommpomucc — B3a-
WMHas yCTyIKa B 4éM-TO BOXXHOM W NPHHIMITHATBHOM JUIS Ka)JI0H U3 cTopoH. COTpyIHUYIECTBO
(koomeparus, UHTErpalus) — COTpYIHUUECTBO (Koomepanus, HHTerpamus). Yxronenue. Cenasxcusa-
nue. [lpunyscoenue. Komnpomucc. Pewenue npobaemwt. IlocpennndectBo. YX0a OT KOH(IIHMKTA.
[TpucnocobneHne K NpOTHBOMOJIOKHOM Touke 3peHus. IleperoBopsl. TecToBast MeToaAMKa amMepH-
kanckoro ncuxosora K. Tomac (90-e roasr). CriocoObl moBeeHUS: H30eTaHNe WK YXOJ OT KOH-
¢GnMKTa ¥ CONMEPHUYECTBO MM CUJIIOBOM Meton. IlpucnocoOieHue WM MeTOI OJHOCTOPOHHHUX
YCTYMOK U KOMIPOMHUCC WJIM B3aUMHblE yCTyNKU. COTpYyTHUYECTBO MU JOCTHKEHHE B3aHMOBBI-
TOJJHOTO PEIICHUS.

Tema 8. U30eranmne, npucnocodaeHue, CONEPHAIECTBO

Crioco6b1 n36exaTh KOHQIUKTHBIE CUTYalluH. XapaKTePUCTHKH OCHOBHBIX CIIOCOOOB pa3-



penieHus KOHPIUKTOB. MeToa n3beranusi Kak MOMbITKA BBIATH U3 KOH(DIUKTHBIX CHTYaIlil MyTeM
YKJIOHEHHUS OT pellieHus] BOSHUKIINUX MpobieM. MeToa npucrnocobsieHns K MPOTUBOMOI0KHOM TOY-
ke 3peHus: [IpucrocoOiieHne Kak CriaXHBaHUE PA3HOTIIACHI 3a CYET COOCTBEHHBIX HHTEPECOB.
MeTton comnepHUYECTBa KaK MOIBITKA HaBA3aTh ONIOHEHTY BBIUTPHIIIHOE /IS ceOs pemieHue. Me-
TOJ MIPUHYXKICHUS KaK cIoco0 ¢ mpeolaalalonuMu MOMBITKAMU YOSIUTh OINIIOHEHTa B CBOEH IO0-
3uru Jiroooi nenoi. [Ipunyxnaromas cropona. [Ipumensst meton npunyxaeHus. O01mas Teopus
KOH(MIUKTHOTO B3auMoJieicTBUS. KOH(IMKTHOE MOBEIACHHE JIIOACH KaK €CTeCTBEHHAs IS HHX
dbopMy noBezieHus. Beiurpats — npourpath U CONEPHUUECTBO, YXO/I, YCTYIMTYUBOCTb.

Tema 9. KoMnpoMucc u COTPYIHUYECTBO KaK camble 3(ppeKTHBHbIE TAKTHKH

KoMmnpoMuce Kak IOMCK PEIIEHUH 3a CUET B3aMMHBIX yCTYIOK. KoMIpoMuce Kak JoCTuxke-
HUE «I0JOBUHYATOW» BBITOABI K0 cTOpOoHOU. [TprynHbI KOH(IMKTA MMOJHOCTHIO HE YCTpaHe-
Hbl. Korna npoTUBHUKY HAaXOIATCS B PaBHBIX YCJIOBHAX, KOTAA AOIYCTUMO IPUHATHE BPEMEHHOIO
pELIeHUs WIN €CTh ONACHOCTh MOTEPATH Bce. COTpYAHMUYECTBO KaK MOMCK PELIEHUs, YIOBIETBOPS-
IOLIEro BceX y4acTHUKOB. COTPYAHUYECTBO KaK CTpATerusi, MO3BOJISIONIAs y4eCTh HHTEpECh 00enX
CTOpPOH. YeTkoe MOHMMaHKue TOYKH 3peHus Apyroro. JKenanue cCoOXpaHuTh OTHOLIEHUsA. BpemeHHbIe
U 3HepreTuyeckue 3arparbl. He rapantupoBaHHocTh. COTpyAHHYECTBO Kak HauOosee 3(PheKTHB-
HBI METOJI pa3peiieHuss KOHQIMKTHBIX cuTyaruii. KoHcTpykTuBHBIN pa3dop mpobiaemsbl. Bemrpars
— BBIMIPATh U COTpYAHUYECTBO. [Ipourpars — npourpars 1 KOMIPOMUCC.

PA3SJIEJI \N. ITPABHJIA PA3PEIIIEHUA KOH®JIUKTA
Tema 10. IlpaBuia pa3pemennsi KOHQJINKTA Yepe3 pelieHue npoodaeMbl

Paspemenne koHuuKTa U ynpasieHue KoHpuukToM. [IpaBuia pasperienus KOHQIUKTOB.
Henb3s oTknanpBaTh penieHre Ha3pepiiero Koudaukra. Ecinu koHQIUKT Hen30exeH, caMH BBICTY-
nanuTe ero MHUIMaTopoM. CTpeMUTECh UICKPEHHE U CEPBE3HO NOHATH TOUKY 3peHus apyroro. CBoro
OlIMOKY, HEBEPHBIN LIar MpU3HaBaiiTe OBICTPO, ONEpEKaNTE BO3MOKHYIO KPUTHUKY. Y Iep:KUBaiTe
3a co00l MHMLIMATHBY, AUKTYS SMOLMH, B MIEPBYIO odepesb — crokoiicTBue. He crpemMutech nomu-
HupoBaTh. He mpeBpamalite HACTOWYMBOCTh B HA30MIMBOCTh. He »kauTe crnpaBeMmBOCTH 1O OT-
HOIICHMIO K cebe, ecliu Bbl He clipaBeUIMBbI K ApyruM. IIpossisiite nobpoxenatensHocTh. He
CTECHSIMTECh CIIpallliBaTh, €CJIM Bbl YET0-TO HE 3HaeTe. BHMMarenbHO ciymaiite onmoHeHTa. Ot-
KPBITO BBIpaXKaTh MO3UTHBHBIE 4yBCTBAa. HayuuThes ciepkuBaTh sMoruu. [lonpo6oBare mocMoT-
peTh Ha cUTyaluio co cTopoHbl. He HakpyunBath ceds. [lonbiTaThcst pa3oOpaTbesi B MPUYMHE CBOUX
nepexuBaHuil. BeiOpars Bpems g pasroBopa. He crout ne3ts moa ropsiuyto pyky. bopurecs ¢
MIPUYMHOM, a He cleACcTBHEM. BrisicHuTe, 4TO cTano npuuuHoM koHpaukra. He Bcomunaiite npo-
nutoe. He HakannuBaiite npoGuiemsl. Pemnaiite nux mo mepe HactyruieHus. He 3arauBaiite obuny.
['oBopuTe 006 06ue cokoitHO u 6€3 ncrepuk. He ormyckaitrech 10 ockopOneHuii. OckopOneHus —
HOBas npuuuHa Ju1s ccop. He si3Bute u u3beraiire uponnn. He ycrpausaiite ucrepuk. Pemuts npo-
0JieMy OHa HE TIOMOXKET.

Tema 11. Tunu4Hbie OIUMOKHU NPH pa3peliecHNH KOHQIMKTOB

JloroBapuBatbcsi B CUTyalMH, Korja KOH(DIUKT yke pasropescs, HeBo3MoxkHO. CHagaia
HY>KHO CHM3HUTb AMOIMOHAIIbHOE HAMpsKeHHe ¢ 00enX CTOpPOH. B moObIX AETOBBIX M JUYHBIX OT-
HOILIEHUSX MEXKY JIOJbMHU PaHO WM MO3HO BO3HUKAIOT KOH(IUKTHBIE cuTyanuu. Kak ceds Bectu
B KOH(JIMKTE Hawitydmum obpazom? Bocnosb3yiitech npaBuiamMu O0eCKOH(IMKTHOTO OOLIEHHMS.
[IpaBuiia paspemieHuss KOHQIMKTOB, B KOTOPBIX YacTO AOMYyCKatoTcs omnOKu. Henb3st oTkiiaapiBaTh
pelieHre Ha3zpeBlero KoHGIMkTa. Ecian KoHQIUMKT Hen30exXeH, caMu BBICTYIATe ero MHULUATO-
pom. CTpeMHTECh U Cepbe3HO MOHATH TOUKY 3peHus apyroro. CBOIO OomMOKY, HEBEPHBIN MIar Mpu-
3HaBaiiTe OBICTPO, ONEepeKalTe BOSMOXKHYIO KPUTHKY. Y Aep)KUBaiiTe 3a cOO0H MHULIMATHUBY, TUK-



Tysl SMOLIMH, B TIEPBYIO OYepe/lb — CIOKOWCTBUE. THUNHYHbIE OMMOKY NpU pa3pelieHNH KOHIIHK-
TOB: 3aMa3/IbIBAHUE B MPUHATUU HEOOXOIUMBIX MEp; MOMNBITKA Pa3pelinTh KOH(QIUKT O€3 BbIACHE-
HUS €r0 UCTUHHBIX NMPUYHH; HCIIOIb30BaHUE TOJBKO CHJIBI, KAPATEIbHBIX MEP MO YPETryJIHUPOBAHUIO
KOH(UIMKTOB WJIM, HA000pOT, TOJBKO AUIUIOMATUYECKUX IIE€PEroBOPOB; MIAOJOHHOE NMPUMEHEHHE
CXeM yperyinupoBaHus KoH(pIukTa 0e3 ydera ero Tuma u ocobeHHocrtei. [IpaBmia paspemeHus
koH(uiukTa: Konduukryiite He cnema. AHamu3upyst KOHQUIMKTHYIO CUTYalUIo, UIUTE IPUIUHY U
HE 3aI[MKIMBalTECh Ha caMOM (pakTe KOoH(pIMKTA. MBICIEHHO MPOUTpaiiTe Bce MO3UTUBHBIE U HETa-
TUBHBIE CTOPOHBI, MOMEHTBI T€X WJIM MHBIX BApUAaHTOB pa3BUTUS KOHQIUKTOB. KoH(IUKT He cTpe-
MHUTEChH 3aMSTh, a JOBEAUTE €r0 JI0 JOIMYECKOr0 KOHIIA, €CIIM YOEXKICHbI, 4TO BbI IPaBhI , YTO Bac
NOWMYT U NOJ/IEPKaT B KOJUIEKTHUBE, €CJIU HE BCE , TO HauboJiee MporpecCuBHas 4acTh KOJUIEKTHBA.
He xon(aukTyiiTe no mycrsikam.

Tema 12. Ilpeaynpesxaenue KOHPINKTOB M ypaBJjieHHe KOHPIUKTAMHA

10 nmpaBun noseaeHus B koHQuinkre. Hayuurech caepxuBath aMouuu. He HakpyuuBaiite
ce0s1. BeiOepure Bpems 1111 pasroBopa. bopurtech ¢ npuunHoi, a He cieacTBueM. He BcnomuHaiite
nponutoe. He HakarmBaii mpoOiiembl. He 3atamBaiite oOuny. He omyckaiTtech 10 OCKOpOICHHIA.
He s3Bute n nsOeraiite uponun. He ycrpauBaiite ucrepuk. HaBbik 0€CKOH(IMKTHOTO OOLIEHMS.
CoOcTBeHHAss CTpaTerusl pa3peuieHrs TEKYyIIero KOH(IUKTa. 2 MyTH YIPaBICHUS KOH(IUKTaAMH.
WHTYUTHBHBIN MeTol. PaliMoHabHO-UHTYUTHUBHBIN 110X0. YIpaBieHue KoHpuukramu. CrnocoOsbl
ynpasiieHus: KoH(aukTaMu. OCHOBHBIE IPUEMBI, HEOOXOIMMBIE JJIsl IPEAOTBPAIIECHNS KOHPIUKTA.
He otBeuaiiTe Ha arpeccuto arpeccueil. He ockopOuisiiTe 1 He yHU)KaliTe ONIMOHEHTa HU CJIOBOM, HU
KECTOM, HU B3IIAI0M. [[aliTe BO3MOXHOCTh ONIOHEHTY BBICKA3aThCsl; CTApANTECh BHIPA3UTh CBOE
IIOHMMAaHME B CBSA3U C BO3HUKAIOIMMH Y ONIIOHEHTA TPYAHOCTAMU; B CIIOpaX HUKOTJA HE Iepexoan
Ha JMYHOCTH; HE JIeJaiiTe CKOPONAIUTEIbHBIX BBIBOJOB, HE JaBAalTE IOCIEUIHBIX COBETOB; MpE/-
JIOXKUTE OMITOHEHTY OOCYIUTh BO3HUKIIINE MPOOIEMbI B CHOKOWHOM 00CTaHOBKE; HE JaBUTE.

PA3JEJT V. CIIOCOBBI PASPEHNIEHHA KOH®DJIUKTOB
Tema 13. KomnpomMuce 1 neperoBopsbl

KoMmnpomucc kak MeToJ1, B KOTOPOM CTOPOHBI MPUXOAT K COIVIALIEHNI0, KOTOPOE yIOBJIETBO-
pSeT KaXxayro U3 HUX 4acTU4HO. Kommnpomuce myTemM neperoBopoB, KOHCEHCYca UM APYTrUX METO-
JI0B pa3pelieHns KOH(PIUKTOB. Y4eT HHTEpecoB KaxJ10i CTOpoHbI. PemieHue, koropoe OyneT npu-
emJIeMbIM Ui BeexX. [leperoBopsl kak mporecc, B KOTOPOM CTOPOHBI OOIIAKOTCS, 0OCYKIAIOT CBOU
pasHoOIIacus M NIBITAIOTCA HAWTH KOMIIPOMHCCHOE pelIeHHE. BakHbIe 3JIEMEHTBI NIEPErOBOPOB —
YBa)XEHHUE K IPYrod CTOPOHE, OTKPBITOCTh U TOTOBHOCTH K Jauanory. CyliecTBEHHOE Mpeumylie-
CTBO METOJ]a IEPETOBOPOB — MPUMEHEHNE BO3MOXKHO KaK IIPU BEPTUKAJIBHBIX, TaK U IIPH TOPU30H-
TaJdbHBIX KOH(IUKTaXx. D eKTuBHasE cTpaTerusi NeperoBOPoB — CTpaTerus corjacus, Moucka u
NPUYMHOXKEHUS OOIIMX MHTEPECOB, U YMEHHE MX COYEeTaTh, TAKUM 00pa3oM, KOTOPHI He Oyzaer
BIIOCJIEJICTBUU BBI3BIBATh JKEJIaHWE HAPYIIUTh TOCTUTHYTOE corjamienrue. KonceHncyc kak Meron, B
KOTOPOM BC€ YYaCTHHUKHU JUCKYCCHU pabOTalOT BMeCTe, YTOOBI JOCTUYh 00mIero pemenus. Heodxo-
JUMOCTh YYUTBIBATh MHEHHSI BCEX CTOPOH U HAXOAMThH pelIeHue, KOTOpoe OyAeT yI0BIETBOPUTEIb-
HbIM 1711 BceX. KOHCEHCyC Kak Ba)KHBIM AJIEMEHT JIEMOKPAaTHYECKOIO Mpoliecca B OpraHU3alMsX,
co0O01IecTBax U rpymnmnax.

Tema 14. IlocpenHn4ecTBO U ApOUTPAK

[TocpeqHHYECTBO B MEXKAYHAPOIHOM IPABE OJHO U3 CPEJCTB MUPHOTO pa3pelIeHUs CIIOPOB
MEX1y TOCYIapCTBAaMU MyTEM MEPETOBOPOB C YUaCTHEM TPETHETo rocyaapcTBa (MOCPEaHNKa) U Ha
OCHOBE BBIIBUHYTHIX UM yclIoBUi. [locpeTHMYECTBO Kak OKa3aHHE CyOhEKTOM (CyOBeKTaMH) yCIyT
IBYM WK 00Jiee CTOPOHAM, MPH 3TOM CYOBEKT (CyOBEKThI) HCIIOIHSAET POJIb TpeThel cropoHsl. [1o-



CPeAHUYECTBO KaK MPUMHUPUTENbHAs MPoLeaypa Kak crocod yperyaupoBaHus CIIOPHOM CUTYaINH ¢
y4acTHEeM TpeThel HeHTpalbHOW CTOpOoHBI. OcOo3HAHHAsT HEOOXOIUMOCTh HAWTH B3aUMOTIPHEMIIC-
MOE€ ISl BCEX CTOPOH PEILIEHUE U COXPAHUTD JajIbHENIIEe COTPYJHUUYECTBO CTOPOH. ApOUTpaK Kak
METO/], B KOTOPOM HE3aBHCUMBIM TPETHUM JTUIO MPUHUMAET PELIECHUE IO CIOPY MEXAY CTOPOHAMMU.
Apbutp u ero BeiOOp. Pemenue apoutpa u 00s3aTebHOCTD IS BBITIOJTHEHHSI CTOPOHAMH. ApOUT-
pax, BKIIOYEHHE B Mpoliecc pa3penieHus: KoH(GIuKTa (KOMMYHHKAIIUHU, TOJITOTOBKY, (hOPMYIHPOB-
Ky ¥ MHTEPIPETALHUIO PEeIICHHUH, KOHTPOJIb HaJl UX peanu3aiueil) TpeTbeil cTopoHbl. KOHPIUKTHI
MEXIY JABYMs CTOpOHaMH 0e3 MOJKIIOYEHHs IOCPETHUKOB KaK TPYAHO paspeiumbie. Meauamus,
MEANATOP, U UCII0Ib30BAaHUE IKCIIEPTOB.

Tema 15. IlppMeHeHHe CHIIBI BJACTH M 3aKOHA B pa3pelieHUN KOHQIUKTOB

MexrpynnoBsle KOHPIUKTHL, TpobiaeMbl aHanu3a U pasperieHus. COOTHOUICHHE CHIIBI U
BJIACTH Ha IIEPEroBOpax U OCHOBHBIC BUJbI yIOBJIECTBOPEHHOCTH MX pe3yibTaTaMu. Poisib 3akoHa B
npaBoBoM KoH(puukre. [lon mpaBoM moHMMAaeTcss COBOKYIHOCTb HOPM, YCTAHOBJIEHHBIX BJIACTBIO,
npuMeHeHue. /g ocyliecTBiIeHUs Mep NMPUHYXICHHUS B OOIIECTBE CYLIECTBYIOT OpIraHbl BIACTH U
MHCTUTYTHI. Vcnonb30BaHne npaBuil U IpoUELyp Kak METOJ, B KOTOPOM OpraHM3alys yCTaHaBIIU-
BaeT MpaBuiia U MPOLEaYpbl A pa3pelieHuss KoHGIMKToB. Takue npaBuia MOT'YT BKJIFOUATh IOJIH-
TUKY TIO yPEeryJUpOBaHHUIO KOH(IIMKTOB, IPOIEIyphl OOpalieHusi B apOUTpak WIM METUAIHIO, a
TaKKe IIPaBUIa MOBEACHUA U KOMMYHHKalUU. Vcrionp30Banue mpaBuil U MPOLIEAYP MOKET IIOMOYb
MPEJOTBPATUTH KOH(MIMKTHI M YIYUYIIATh KAY€CTBO B3aUMOJICHCTBHS B OPTaHU3AIIH.

PA3JEJ VI. IEPETOBOPHBIH ITPOI[ECC KAK CIIOCOB PA3PEIIEHHA
KOH®JIUKTOB

Tema 16. Bunbl 1 pyHKIMH NIEPEroBOPOB

Pa3zButus ncuxonoruu neperoBopoB. [leperoBopsl B cutyanuun KoH(uukra. Mcropus Bo3-
HUKHOBEHUS U Pa3BUTHs TEOPUU U IPAKTUKH NeperoBopoB. [IoHsATHE 0 meperoBopax: onpeeacHue,
IpUpoJa U CYIIHOCTh, crenududeckue yeptel. CuTyaluu, Korjaa neperoBopbl MajioBEpOSTHBI, a
Korja HeoOoxoauMbl. @YHKIIMY NeperoBopoB. JIMUHOCTHBIN QakTop B neperoBopax. YepTsl ycneni-
HOI'O IEPEroBOpIIKMKa. MyKCKON U KEHCKUU CTUJIb BEIAEHUS NeperoBopoB. HamuoHambHBIE OCO-
OEHHOCTH BelleHusl neperoBopos. Ilcuxonornueckuii moaxon kK neperosopam. I1o3uimoHHbIN TOPT
U NIEPEroBOpbl HA OCHOBE MHTEPECOB CTOPOH. PaznuuHble Kiaccu(uKaluu NeperoBopoB, UX CIie-
uupuka. [leperoBopsl Kak TUII KOMMYHUKAIIMU: JIEJIOBOE OOIIEHNUE U IEPETOBOPBL; PEPIIEKCUBHOE U
Hepe(IeKCUBHOE CIyIIaHue; HeBepOaIbHOE MOBEIEHUE U IEPETOBOPHI.

[leperoBopsl ¥ mocpeAHUYECTBO B KOH(UKTE. Menuanus U MeIuaTHUBHBIA MOAXOA Kak
TEXHOJIOTHS TICHXOJIOTHYECKOT0 BMEIIATENILCTBA C LENIbI0 OKa3aHHs MHAWBHUIY /WK TPYIIIE MCH-
XOJIOTHYECKOW IOMOIIM C UCIIOJIb30BAHUEM TPAJULIAOHHBIX 1 MHHOBAIMOHHBIX METOJOB M TEXHO-
noruif. MTHCTUTYT OMOyZicCMeHa - YTIOJTHOMOUYEHHOTO 10 MpaBaM uesloBeKa - /Uil 00ecreyeHus ra-
pPaHTHIl TOCYIapCTBEHHOM 3alllUThI MPaB U CBOOOJ Ipa)kAaH. 3HAUUMOCTh U 3((HEKTUBHOCTh Jesi-
TEJIBHOCTH OMOYJCMEHOB: 3allluTa MpaB JeTel M B3POCIbIX, FrapaHTHUs pealu3aluu IpaB U cBOOO]
YeNoBeKa M Ipa)<IaHWHA KaK OCHOBHBIX COCTABJISIIOIIMX MPABOBOTO IOCYAapcTBa, MpoduIaKkTHKa
COILIMAJIbHBIX KOH(JIMKTOB, pa3BUTHE B OOIIECTBE IEMOKPATHUECKUX MPOIECCOB.

Tema 17. InnaMuKa ¥ PaBUJIA NPOBECHNUS B IEPErOBOPHOM IpoLecce

Junamuka neperoBopHoro mpoiecca. IleperoBopsl kak cioxHblil mnpouecc. I[leperoBopsl
Kak MpOIECC HEOJHOPOAHBIM MO 3aJadaM. DTamnbl MeperoBopoB. [loAroroBka k mneperoBopam.
Havano Oecenpl, Bxoa B KOHTakT. llepemaua wmHpopMmaruu. YOexIeHHE U apryMEHTHPOBAHHE.
[IpaBuna BeneHHs MEPEroBOPOB Kak pekoMmeHAauuu. [IposiBisiiTe MHTEpEC W TepecnpaliuBanTe.
[To3BoNbTE CHauana BBICKA3aTbCS COOECEAHMKY M TOJBKO IOTOM MpeaiaraiiTe CBOM BapHAHTHI.



Baxubie uen nznaraiite B Havaje U B KOHIE Oecebl. Y IepKUBANTE BU3YAIbHBIN KOHTAKT, 3aiiMU-
T€ TO K€ TOJIOKEHHUE, YTO U cOOECETHUK, COOI0IaliTe TPOMKOCTh, TEMI U TeMOp Tosoca. JKecTsl u
MUMUKa. PykomnoskaTie U Kak MpaBHIBLHO MOXaTh PYKY Hpu BcTpede. OCOOCHHOCTH KOH(QIUKTHOTO
B3auMoaecTBus: [loHATHE MaHUMTYISAIUK U TPUPOAA MAHUMIYJIAIUU. [Icuxomorniyeckue MexaHmu3-
MbI MaHUITYJISITUBHOTO BO3/ICHCTBUS B neperoBopax. Pacrno3naBanue manunymsinuu. [IpotuBocTosi-
HUE MaHUNYJATUBHOMY BO37eHCTBHI0. OOMaH Kak IMCUXOJIOTHYSCKUN (PEHOMEH KOMMEPUYECKHUX T1e-
peroBopoB. [loka3aTenn HEMCKPEHHOCTH YeI0BeKa, HAOII0aeMbIe B MPOIIECCE JEIIOBOTO OOIICHHMS.
WNnentudukanus obmMaHa B MeperoBOpHOM Iporiecce. MaHUMyIAIUsS B TIEPETOBOPHOM IPOIIECCE.
[TpaBuina obpaiieHus ¢ KOHPIUKTAMH B TIeperoBopHoM mporecce. [Ipumenenne 3¢ (hekTHBHBIX Me-
TOJOB pa3pelieHus] KOH(DINKTOB MO3BOJISIET HE TEPSATh BPEMs CBOSH YKU3HM 3psi, MPOTYKTUBHEE BbI-
CTpauBaTh U PEAIU30BBIBATH TPACKTOPUIO CAMOPA3BUTHSI.

Tema 18. PazBuTHE HABBIKOB KOHCTPYKTHBHOI'O pa3pelieHusi KOHQJIMKTOB B IePerOBOPHOM
npouecce

Pa3BuTre HaBBHIKOB KOHCTPYKTUBHOTO pa3peuIeHus] KOH(IMKTOB B MEPErOBOPHOM IIPOIIECCe
B CTPYKTYpE U JMHAMHUKE IEPETOBOPOB M XapaKTEPUCTHUKA CTaIWi MeperoBopHOro mpouecca. [1o-
UCK Komnpomucca. [Ipunsrue pemenuii u noaseaeHue UToroB. OeHKa pe3yabTaToOB IEPEroBOPOB.
[Toka3zaTenu yCHenIHOCTH 3aBEPUIMBIINXCS MTEPEroBOPOB. [IpHHIMATE BO3MOXHOCTh KOH(DIMKTHBIX
curyauuid. OLueHnBaTh KOH(PIUKTHBIE CUTYallMU 110 KPUTEPUIO YMECTHOCTH B HUX ydacTus. [lonu-
MaTh B KOH(JIMKTE CBOM MHTEPECH U MHTEPECHI Apyroro yenoBeka. OCO3HAHHO HE OTBEYATh 3JI0M
Ha 3J10, YTOOBI HE JIOIyCKaTh 0oJbIero MaciTaba KoHpIMKTa. B KOH(IMKTE OpHEeHTHPOBATHCS HE
Ha CaMOOILICHKY, a Ha IMOJAJEepKaHWE MEXIMYHOCTHBIX OTHOIIEHHWU. Pa3zpemars KOH(IUKTHI ¢ TO-
MOIIbI0 TaKUX 3((EKTUBHBIX METOJOB KaK KOMIIPOMHUCC M COTPYJHUYECTBO. YMEHHUS U HaBBIKU
Jenath 100po U ObITh NOOpOXKeNaTelnbHbIM, KUTh APY’KHO, JEJaTh CBOIO XKU3Hb T'APMOHHUYHEE U
Jydllle, COUyBCTBOBATh U IOMOTATh JIFOJSM B KOH(QIMKTHBIX CUTYalUsIX, pa3pelaTh CI0XKHbIE KOH-
(IMKTHI, aHATM3UPOBATh CBOM BKJIAJ B KOH(IMKTHBIX CHTYallUSX M MEHATHCS K JIydIIeMy, TTOHH-
MaTh JIOIeH HE TOJBKO ¢ MaTepHaIbHOMN, HO U C TyXOBHO-TICUXOJIOTMUECKONU TOUKH 3PEHUSI.

5. METOAUYECKHUE YKA3AHMUA 110 IPEIIOJABAHUIO
N OCBOEHUIO JUCHHUIIJINHBI

5.1. Yka3zanus Ui npenojaBarelieil 10 OPraHu3aliy M NPOBeeHUI0 Y4eOHBIX 3aH -
THH 110 TUCUHUILTIMHE

Jlexyuonnvle 3anamus  TPENNONATAIOT OCBEILEHUE MPENoJaBaTeieM €  IOMOIIbIO
Ipe3eHTalMil yueOHOro MaTepuana. 3aHsATHE BBICTAMBAETCS HA OCHOBE aKTyaJlM3allul MOMCKOBOM
aKTUBHOCTH CTYJEHTOB C MPUMEHEHHEM DJIEMEHTOB 00pa30oBaTeNbHbIX (KpaTKO€ TEeCTUpOBaHHUE-
OIIpOC, BBIIIOJIHEHUE TEOPETUYECKUX 3aJaHMil, NEeNarorn4eckue UIpOBBIE YIPAKHEHUS, UTPOBOE
MIPOEKTUPOBAHHUE, HAYYHO-TIPAKTUUYECKUI MPOEKT C €ro Mpe3eHTallel, IpynnoBble TBOPUYECKHUX
3aJJaHUM C UCIIOJIHEHUE MacTep- KJIaCCOB) TEXHOJIOTUH.

Ha nexiuoHHbIX 3aHATHSIX MpearnoiaraeTcs NpuMeHeHne 1 MHPOPMAITMOHHBIX TEXHOIOTHIA:
UCIIOJIb30BaHNE BO3MOXKHOCTEW VHTEpHeTa, 53JIEKTPOHHON MOYTHI MPENOJABATENsl, CPEACTB
npenacTaBieHus yueOHoM nHpopmanuu, cucTeMbl JJIEKTPOHHOE 00pa3oBaHUE.

OCHOBHBIE acleKThl Kypca, HEOOXOJUMBIE JUIsl YCBOSHHSI YKa3aHbl B €0 COJIEPKaHHH.

Cemunapckue 3auamus TPEANONAral0OT ONPOC YYALIMXCS, IPOBEIEHHE 3BPUCTHUYECKUX
Oecen, pa3dop Keilc-3ajau M BBINOJHEHHWE TEOPETUYECKUX UM MPAKTUYECKUX 3aJJaHuH,
MICUXOJMarHOCTUYECKOEe 00CNe0BaHNEe C TMOCIENYIOIMIMM aHaJIM30M pe3yiabTaToB. OgHUM U3
OCHOBHBIX 2JIEMEHTOB CEMUHAPCKOI0 3aHSTHS SIBJISIFOTCS: TICUXOJIOTMUECKOM TPYIIIOBOM TUCKYCCUU
KAaK METOJl IICHXOJOTMYECKOrO0 TPEHUHIa, POJEBBIX WIP KaK METOAMYECKOE CPEICTBO TPEHUHIA,
MeTaOpUYEeCKHX Wrp, MEAArOTHUYeCKUX WIPOBBIX YIPAKHEHUH, HUTPOBOTO MPOCKTHPOBAHUS,



HAay4YHO-IIPAKTUYECKUM IPOEKT C€ €ro IMPE3eHTAlUEH, TIPYIIOBBIX TBOPYECKUX 3aJaHUM C
UCIIOJIHEHUE MacTep-KJIaccoB, pedepaToB, JOKIAJ0B, COOOLIECHMH, 3CCE, TECTOBBIX 3aJaHUN U
KOHTPOJIbHBIX paboT. Ha ceMuHapckux 3aHATUSAX NpUMEHsoTcs 3aaaHus u3 7.3. KoHTposibHbIE
3aJJaHUs WIM UHbIE MaTepuajbl, HEOOXOOUMBbIE JUIsl OLEHKH 3HAHUM, YMEHHUH, HABBIKOB M (WJIN)
ombITa  JeATeNbHOCTH. KonuuecTBO M KOHKpeTH3alus, [PUMEHSEMBIX Ha  3aHATHX,
0o0pa3oBaTeNbHBIX M HMH(OPMAILMOHHBIX TEXHOJIOTMH, M IIyOMHA NOTIPYXKEeHHs B HUX, Oyner
3aBHUCETHh OT OCOOCHHOCTEH, 00yUaroIencsl TPYNIbI CTYACHTOB.
Camocmosmenvuas paboma CTYJEHTOB HaIIpaBJIeHA Ha PEIIEHUE CIEIYIOIUX 3a/au:

. ¢dopMHpOBaTh JIOTUYECKOE MBIIUICHHE, HAaBBIKA CO3JaHHS HAy4YHBIX padoT
T'YMaHHTapPHOTO HAIIPABIICHHUS, BEICHUSI HAYYHBIX TUCKYCCHIA,

. pa3BUTHE HABBIKOB PaOOTHI C Pa3HOIUIAHOBBIMU HCTOYHHKAMH;

. ocymiecTBieHne 3 (HEKTUBHOTO MOMCKa HHPOPMAIINH;

. noJjy4yeHue, 0opaboTka U COXpaHEeHHE UCTOYHUKOB HH(DOpMAIUH;

. npeoOpa3oBanue HHGHOPMAIMH B 3HAHHE.

Jnst  pemieHWsl yKa3aHHBIX 3a/Ja4  CTYACHTAM MPEUIaraloTcss K MPOYTEHUIO U
COJIEpKATEIbHOMY aHAJIM3y TEKCThI, BKJIIOYas HayyHble palbOThl, Hay4yHO-NOMYJSPHBIE CTATbH,
JOKYMEHTHl O(HIMAIBHOTO ¥ JHMYHOTO TPOUCXOXKIEHHS. Pe3ynpTarel pabOThl € TEKCTaMH
O0CYXJIalOTCSl Ha CEMMHApCKUX 3aHATUAX. CTyIeHTbl BBINOJIHAIOT 3aJaHMsl, CaMOCTOSTEIbHO
oOparasice K yueOHOMU, CripaBOvYHOM yiuTeparype. [IpoBepka BHIMOTHEHHSI 3aIaHUN OCYIIECTBIISETCS
KaK Ha CEMMHAPCKUX 3aHATHUSAX C NOMOILBIO YCTHBIX BBICTYIIJICHUN CTYACHTOB M UX KOJUIEKTUBHOTO
00CYyXIIeHUs, TaK M C MOMOIIBIO NMUCbMEHHON KOHTPOJBbHOHN paboThl. CamocTosTenbHas padora
3aKJIro4yaercs B 6ojee rirybOKOM M pa3HOCTOPOHHEM M3YYEHUH TeM Y4eOHOMH MporpamMmmsl IO Kypcy
IMCUUIUIMHBL W PEKOMEHJIOBAaHHOM JUTeparypbl. Takke BO3MOXKHBI 3aJaHHsl B BHJIE ITOHMCKA
HeoOxoanMoi nHpopmanuu B Internet u npyrux ucrounukax. CamocrosarenbHas paboTa CTyIEHTOB
MoJIpa3yMeBaeT B TOM 4YHCIE W pabOTy MOJ PYKOBOJICTBOM IIperojaBaTesieil (KOHCYIbTALUH), a
TaKXe WHIAUBUYaTbHYIO pabOTy CTYAEHTOB B OMOIMOTEKE.

JlonomHUTeNbHBIMU ~ (JOpMaMU  CaMOCTOSITENTIBHOM ~ pabOThl ~ SIBISIOTCA ~ TPYNIIOBBIE U
WHJMBUyalibHble 3a7aHusl. OHHM SBISIOTCS, KakK IPaBUIIO, MPOJOJDKEHHEM ayIUTOPHBIX 3aHATHH U
COZIEWCTBYIOT OBJIQJICHUIO MPAKTUIECKUMH HABBIKAMH 110 OCHOBHBIM pa3zieliaM JUCIUILTHHBL KoHTpob
BBITIOJTHEHHON pabOThI OCYILECTBIISIETCS HA OYEPEAHOM CEMUHAPCKOM 3aHATHH B (JOpME YCTHOTO OMpoca,
cobeceIoBaHusl, TECTUPOBAHMS, JTMOO BHINOJIHEHNS TMCBMEHHON KOHTPOJIbHOM pabOoThI U T.JI.

Buowi 3a0anuit onsa camocmoamensvroil pabomel cmyoenmos: 1Jisi OBJIaICHUS 3HAHUSMU:

* YTeHHe TeKcTa (yueOHUKa, TONOJHUTENIbHOMN JINTEpaTyphl);

* COCTaBJICHHE IUIaHA TEKCTa;

¢ KOHCIIEKTUPOBAaHME TEKCTa, BBIMUCKM M3 TeKCTa; pabora €O CIOBapsIMH W
CIpaBOYHHKAMHM; 03HAKOMJIEHHE C HOPMAaTUBHBIMH JJOKYMEHTaMU;

+ ydeOHO-uccienoBarenbckas padboTa; UCIOJIb30BaHUE

* ayAMo- U BUjAEO03aNnKcell, KOMIBIOTEPHON TEXHUKU B IIENAX IIOMCKa

JOTIONTHUTEIbHOW MH(OpManuu 1o 3aJaHHON Teme (pabora ¢ MHTepHeT-pecypcamu,
SHIMKIIONIEIUSMHU, JOTOTHUTEIBHOM IUTEPaTypoit) U Ip.;

JUTSL 3aKPETUICHHS M CHCTEMATH3alluy 3HAHUH:

+ paboTa ¢ KOHCIIEKTOM JeKIIuHU (00paboTKa TeKCTa);

* COCTaBJICHHE TUTaHA M TE3UCOB OTBETA;

* COCTaBJIeHHE TaOJMII /Ul CUCTeMaTH3aluy y4eOHOro MaTepuaia,;

* OTBETHI HA KOHTPOJLHBIE BOIIPOCHI;

* aHanMTHYecKas oOpaboTKa TeKcTa (aHHOTHPOBAaHUE, PeLeH3upoBaHKe, pedepupoBaHue,
KOHTEHT-aHaJIu3 U JIp.);

* TIOATrOTOBKA COOOIIEHUH K BBICTYIUIEHHIO Ha CEMUHApE, KOH(PEPEHIINH;

« cocTaBieHue onbauorpaduu, TECTUPOBAHUE U JP. 0151 POPMUPOBAHUSL YMEHULL.

* pelleHue BapUaTUBHBIX 33/1a4 U YIPAKHEHUH;

* BBIIIOJHEHHE MWHAMBHUIYalIbHbIX W TPYNIOBBIX TBOPUECKUX 3ajaHuil. TBopueckue
3ajaHus, Kak (opMa caMOCTOATENBbHOM pPabOThl, MPEACTABISIOT MOJATOTOBKY CaMOCTOATEIBHOTO



Pa3BEepHYTOTO OTBETa MO KOHKPETHOM TeMe WM BONpPOCY. 3aJaHMs INpErnoaBareNb IMpeaiaraet
CHEHAbHO ISl KaKJOW TPYIIIBI, ¢ y4EeTOM Mpo¢uJIsi, 0 KOTOPOMY TPyIIa CHelHalIu3upyercs U
MOTEHIMaja Trpynnbl. B Xoxe BBHINONHEHHWS TBOPYECKMX 3aJaHUl  CTYIEHTHI paboTaroT
MHIUBUAYAIBHO U B TPYIIaX, YTO CIOCOOCTBYET Pa3BUTHIO, KaK JTUYHON TBOPUYECKOW MHULIMATUBBI,
TaKk ¥ yMEHHUIO paboTarh B KoMaHje. Takum o0pa3om, pa3BUTHE B (HOPMHPOBAHNE KOMIETCHIUH B
Kypce OyaeT cnoco0cTBoBaTh 3OPEKTUBHOCTH MPOPECCUOHATBHON JIEATSTLHOCTH.

Kpumepuamu oyenxu pe3ynbmamos caMOCTOATEILHOW pabOTHI CTYACHTA MOTYT SIBIISITHCS:
YpOBEHb OCBOEHHUSl CTYACHTOM Y4eOHOTro Marepualia; yMEHHE CTyJIeHTa HCIO0JIb30BaTh
TEOPETUYECKHE 3HAHUS MPHU BBINOJHEHUM TNPAKTHYECKUX 3a7ad; OOOCHOBAHHOCTh U YETKOCTh
U3JIOKEHUsI OTBeTa; odopMieHHe MaTepuaia B COOTBETCTBHM C TpPEOOBAHUAMU CTAaHIIAPTOB;
cOpMHpPOBaHHBIE YMEHHUS M HABBIKM B COOTBETCTBHHM C IENSIMH M 3aJadyaMH  H3Yy4eHUS
JUCIUIUIAHBL.

VYrpaBneHue caMoCTOATENIbHON paboTo# CTyAeHTa:

* IpeABapUTENbHOE YKa3aHHUE MEpPEUHs BOIMPOCOB, KOTOPBIE MPEAINoiaraeTcsi oTpadoTarh
Ha OYepeTHOM JICKIINY U MIPAKTHYECKOM 3aHSTHH;

* COTJIaCOBAaHUE TEM JIOKJIA/IOB;

* TPEJOCTaBIIEHUE CTYJECHTaM METOJANYECKOTO 00ECIIeYeHUs U MIPOBE/ICHUE

* KOHCYNbTallMd MO TOATOTOBKE K MPAKTUYECKOMY 3aHATHIO (PEKOMEHIAIMU IO
HANMCAaHUIO JOKJIAJOB, PEIICHHIO 3a7ay, IMOATOTOBKE K TECTHPOBAHHWIO; YKa3aHUE IIepEUHs
OCHOBHOM U JIOTIOJIHUTEIBHON JIUTEPATYPHI, SJIEKTPOHHBIX PECYPCOB H JIp.);

* KOHTPOJIb 32 pabOTO# CTYJJCHTOB HAa MPAKTUYECKOM 3aHSITHU.

5.2. Yka3zanus A5 00y4ar0uUXcs 10 OCBOEHUI0 TUCIHUTLIUHBI

PexoMenganmu 11st 00y4YarOmMXCsl MO0 M3yYEHUIO TUCIHUILTUHBI WK €€ OTIEIbHBIX TeMa-
TUYECKHUX pa3/Ie]IOB: M3Y4YEHHUE MpeAroiaraeT IpeIBapuTebHOE YCBOCHHE y4eOHOro MaTepHala
JEKIMOHHBIX U CEMHHAPCKUX 3aHATHA.

Pexomennarmu no opraHu3alfy UX ayIUTOPHON 1 BHEAYIUTOPHOM CAaMOCTOATENILHOM paboThI:

a) MOATOTOBKA K Y4€OHBIM 3aHATUSAM U paboTe Ha y4yeOHBIX 3aHATUSIX — MpPEnoiaraeT 00-
pallleHue K CIUCKY OCHOBHOM M JIOMOJIHUTEIbHON JIUTEpaTypHhI;

0) MOArOTOBKA K Pa3jau4YHBIM (opMaM KOHTPOJISI — MPEANoJaraeT JAOMOJHEHHE OTBETOB,
nH(popMalueil 0CBOEHHO! B IPOIECCE CAMOCTOSATEIBHOI0 00yUeHus;

B) ITOJITOTOBKA K paboTe ¢ MCTOUYHMKAMHU MH(OPMAIIUK — MPEIoiaraeT 03HAKOMIICHHE C OTJIaB-
JIEHUEeM, YCBOSGHHEM MecTa MH(OpMaIMi B CTPYKTYpe 3HaHHUMH, COCTAaBJIEHNE KPaTKOro IlaHa MH(pOpMa-
1M1, aHAJIU3 TTOJTYYeHHOW MH(POPMAITIH [T COCTaBJIeHHs peepaToB, TOKIAI0B H 3CCE.

I') TIOJITOTOBKA K BBINOJHEHUIO NMPAKTUYECKUX 33/1aHUI — MpeATonaraeT BCECTOPOHHUIM aHaIN3
MPOOJIEMHOTO TOJIS MTPAKTUYECKOTO 33/IaHMS, HAy9HO OOOCHOBAHHOE BBITIOJTHEHHE 33/IaHNSL.

Bonpocs! u 3aganus 11s1 caMOCTOATEIBHON paboThl 00yYaromMXcs, MaTepHalibl, He00X 0-
JVMBIE JUTSI IOJITOTOBKY K YUEOHBIM 3aHATHAM (pa3zesibl KHUT, CTaThH M T. 1I.): YKa3aHbl B CITUCKE
00s13aTeIbHON U JTOTIOJIHUTEIbHON JuTepaTypsl. CaMocToATeNbHas paboTa o0yJarommxcs mnpea-
MoJIaraeT OCBO€HHE MH(OPMAIIMN U HAaBBIKOB, OCBEIEHHBIX B CIEAYIOLIUX Y4EOHBIX MOCOOUSIX U
TJIaBbl UX HUX:

Bonkos b.C. Kondnukronorus : yuebHoe nmocoOue sl CTyA€HTOB BBICIINX y4EOHBIX 3aBe-
nennii / BonkoB b. C. , BonkoBa H. B. — Mocksa : Akanemuueckuit [Ipoekr, 2020. — 412 c.
(Gaudeamus) — ISBN 978-5-8291-2576-9. — TekcT : anekrponHusbiii / DBC "KoHCcynbTaHT cTyeH-
ta" : [caiir]. — URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html (nara o6pa-
menust: 26.06.2022).

OgcsanaukoBa E.A. Kondnukronorus : yued. — mero. nmocodue / OcsiuaukoBa E. A. , Ce-
pebpsikoBa A. A. — 2-e m31. , ctep. — Mocksa : ®JIMHTA, 2020. — 335 ¢. — ISBN 978-5-9765-2218-
3. — Tekcr : oanekrtponnwlii // 3OBC "KoncynpranT crynenra" : [caiit]. — URL
https://www.studentlibrary.ru/book/ISBN97859765221831.html (mata o6pamenus: 26.07.2022).

NBanoB A.A. HeratuBuctckas koHukTonorus : yueo. nocooue / iBanos A. A. , BopoHos
B. M. — 2-e u3n. , crep. — Mocksa : @JIMHTA, 2020. — 301 c. — ISBN 978-5-9765-2076-9. — Tekct

anektponusli  //  OBC  "KoncympranT  crymenta" @ [caiit]. —  URL



https://www.studentlibrary.ru/book/ISBN97859765207691.html (nara oGpamenus: 26.07.2022).
Bonkos b.C. Ilcuxonorus megarornaeckoro oOIeHus : y4eOHO-TTpaKTUIECKOe ocooue st
6akanaBpoB / b. C. Bonkos, H. B. BonkoBa, E. A. OpnoBa — Mocksa : Akagemuueckuii [Ipoexr,
2020. — 336 c. (Gaudeamus) — ISBN 978-5-8291-2596-7. — Tekcr : anexrponssiii // DbC "Kon-
CYJITaHT cTyneHTa" : [caiT]. — URL :
https://www.studentlibrary.ru/book/ ISBN9785829125967 html (maTta obpamenus: 26.07.2022).
OgscsannukoBa E.A. Ilcuxonorus ynpasienus : y4e0. nocodue / OBcsaaukoBa E. A. , Ce-
pebpsikoBa A. A. — 3-e u3x. , crep. — Mocksa : ®JIMHTA, 2020. — 222 ¢. — ISBN 978-5-9765-2220-
6. — Tekcr : omekrponnbii // OBC "KoncymeranT crymenrta" : [caiit]. — URL
https://www.studentlibrary.ru/book/ISBN97859765222061.html (mata o6pamenus: 26.10.2022).
Baitamreitn JILA. Tlcuxonorus ynpasienus : yueOHoe mocobue / JI. A. Baitnmreiin, 1. B.
['ymuc. — Musnck : Beimmitmas mkona, 2018. — 383 ¢. — ISBN 978-985-06-2935-7. — Tekcr : anek-
TPOHHBIN // 9BC "KoHcynpTaHT cTynaeHTa" : [caiiT]. — URL
https://www.studentlibrary.ru/book/ISBN9789850629357.html (mara obpamienus: 26.07.2022).
Cromspenko JI.JI. Ilcuxomnorust oomenus : yaeonuk / JI. . Cromspenko, C. . Cambirun —
PoctoB u/]l : ®enukc, 2020. — 317 c. (Cpennee npodeccruonanbHoe odpazoanue) — ISBN 978-5-
222-32949-8. — Texkct : snexrtponnblii / DBC "Koncynmprant crymenta" : [cait]. — URL :
https://www.studentlibrary.ru/book/ISBN9785222329498.html (nata obpamenus: 26.07.2022).
Hemumosa U.®. Ilemarormveckas nmcuxoyiorus : ydebnoe mocobue / Jlemumoa M. @. —
Mocksa : Axagemuueckuii [Ipoekrt, 2020. — 224 c. ("Gaudeamus") — ISBN 978-5-8291-2711-4. —
Tekcr : oamekrpounsii //  OBC "Koncymprant crymenrta" : [caiit]. — URL
https://www.studentlibrary.ru/book/ISBN9785829127114.html (nara obpamenus: 26.07.2022).
MopozoB A.B. ConmanbHas ICUXOJIOTHS : YU€OHHUK Ui CTYIEHTOB BBICHIMX H CPEIHHX
CICIUAIBHBIX YU4eOHBIX 3aBejieHui / Mopo3oB A. B. — 3-e usn. , ucnp. u gon. — Mocksa : Akaje-
mudeckuii [Ipoekt, 2020. — 335 c. ("Gaudeamus") — ISBN 978-5-8291-2782-4. — Tekcrt : aJek-
TPOHHBIN // OBC "KoncynbTanT cryneHra” : [caiit]. — URL
https://www.studentlibrary.ru/book/ISBN9785829127824.html (nara ob6pamenus: 26.07.2022).
Kyspmuna E.I'. JlenoBast KynbTypa U IICUXO0J0TH yrpaBieHus : yued. nocodue / KyzpMuHna
E. T. , byouukosa H. B. — 3-e u3n. , crep. — Mocksa : ®JIMHTA, 2020. — 250 c. — ISBN 978-5-
9765-2436-1. — Tekct : snextpoHHbli // DBC "Koncynprant crynmenta" : [caiit]. — URL :
https://www.studentlibrary.ru/book/ISBN97859765243611.html (nara obparienus: 26.08.2022).
[ToueOyt JI.I'. OpranuzanmonHas couuanbHas ncuxoiorus : yueonuk / [loue6yr JI. I'. |, Yu-
kep B. A. — Mockaa : IIpocmekT, 2020. — 552 c. — ISBN 978-5-392-30567-4. — TekcT : 2JIeKTPOH-
HBIN / 9bC "KoHCyJIbTaHT cTyneHTa" : [caiT]. — URL:
https://www.studentlibrary.ru/book/ISBN9785392305674.html (nata obpamenus: 26.07.2022).

Tab6anna 4 — Coaep:xaHue caMoCTOSITeIbHON padoThl 00y4YaroIUXCs

Bomnpocsl, BeIHOCHMBIE Kon-Bo
dopma paboTsl
Ha CaMOCTOSITEIPHOE H3YYCHUE 4acoB
Pasnen |. KonpnukT u ero paspemieHue 6 Howaao,
peepam, acce
Tema 1. Onpenenenue KOHQIUKTA, €ro BUIbI U (YHK- 2 Joxnan
UH [TpoayKT caMOCTOSITENb-
Kuraiickuit mpiciurens Jlao-13b1 (579-499 no H. 3.) — HOM pabOTHI CTY/ICHTA,
[JIABHOE COCTOMT B TOM, YTOOBI COOJIIOJIATh CIIOKOM- MIPECTABISAIONINNA COOOM
ctBue. [IpeBHerpeueckuit ¢uiocod ['epaknmura Ddec- MyOJIMYHOE BBICTYIIJICHHE
ckoro (535475 10 H. 3.) — UCTOYHUKH KOH(IUKTOB B 0 MPEICTABIICHUIO TIOJTY-
HEKOTOPHIX YHHUBEPCAIbHBIX CBOHCTBAX MHUpPA B IIETIOM, YEHHBIX PE3YJIbTaTOB pe-
B €ro INpOTHBOPEUYMBOM CyIIHOCTH. BoifHa — oTer Bcex LIEHUs OTIpeJIeIeHHON
BEIlEH, a MUP — UX MaTb... Bce cymiee cioxeHo B rap- y4eOHO-TTPaKTHUECKOH,
MOHHUIO 4Yepe3 IMPOTUBOOOPAIIEHHOCTh... YHHBEPCYM yueOHo-
IONIEPEMEHHO TO €AMH M CBsi3aH JPYKOOH, TO MHOXKe- UCCIIEI0BATEIbCKON WIIN




Bomnpockl, BBIHOCHMBIE Koin-Bo
dopma paboTsI
Ha CaMOCTOSITEIbHOE U3YUECHUE 4acoB
Pazgen |. Koudnukr u ero paspemieHue 6 Howaao,
pechepam, scce
CTBEH U caM ce0e BpaxaeOeH B CHIy HEKOeHl HeHaBHU- HayYHOH TEMbI
ctu. Kateropust mpotuBopeunii u 60pbOBI.
[IpotuBopeure — IEHTpaNbHasl KaTeTOPHs AHATCKTHKH
— COBpeMEHHOro (UI0COPCKOTO YUCHHSI O BCEOOIIHUX
KaTETOpUSAX M 3aKOHAX Pa3BUTHUS MPHUPOABI, 0OLIECTBA U
YeJI0BeYeCKOro MbluieHus. Kareropus mpotuBopedns
KaK CBSI3aHHAS C M3y4EHHEM HCTOYHHMKA BCSKOTO JIBU-
KEHUS, I3MCHEHUS U Pa3BUTHA, KOTOPbI COBpEMEHHAsI
JMAJIEKTUKA BUIUT B CYIIHOCTH caMHX mpenmeroB. C
YHHUBEPCAILHOCTBHIO MPOTUBOPEUHS CBSI3aH M BCEOOIIHIA
XapakTep KOH(IMKTA, BHICTYNAIOIIEr0 KaK OJHO U3 CO-
CTOSIHUM WJIM CBOWCTB mpoTuBopeuus. Kareropust 60psb-
OBl Kak JOMOJHSIOAs MOHATHE NpoTUBOpeuns. [Ipes-
Herpeueckuit ¢mirocop Dmnukyp (341-270 no H.I.) —
OencTBUS, CBA3aHHBIE C OECKOHEYHBIMH BOWHAMH, B
KOHIIE KOHIIOB BBIHYIST JIIOJEH JXUTh B COCTOSHUHU
IPOYHOTO MUDA.
Tema 2. CTpyKkTypa KOH()IUKTHON CUTYallud U TUHAMH- 2 Pedepar
Ka KOH(IIMKTa [TpoxykT camocTosATENb-
3apoxxaenue Ooroorpuuanus, arensma u [. I'eiine o HOU paboThI CTyIEHTA,
«IPOKJIATHIX BOIMpocaxy. [IonbITKM OTBETUTH HA BOIIPO- IPEICTABISIOIINI COO0H
Chbl, HaYaBIIKECS €Ie Ha 3ape XPHUCTHAHCTBA, HE Mpe- KpaTKoe M3JI0)KEHHUE B
Kpamatomuecs: 10 cux nop. OIuH U3 MepBbIX XPUCTH- MUCbMEHHOM BHUJIE MOJTY-
anckux OorocnoBoB Teprymmana (160-220) — npupona YEHHBIX PE3yJIbTaTOB TEO-
Bora, ero 3ambICiIbl HE MOAJAIOTCS YEIOBEUECKOMY pa- pPETUYECKOT0 aHaInu3a
3yMy, U IOTOMY HaM HHUYETO HE OCTaeTCs, KaK TOJbKO ONPEeACICHHON HayYHOU
CJIeNO BEpUTH B Hero. «Bepyro, moToMy uTo abcypaHo». (yuebHo-
HCCIJIEIOBATENbCKOM) Te-
MBI, TJIe aBTOP pacKpbIBaeT
CyThb HCCIIElyEMOM MPO-
OJ1eMbl, TPUBOAMT pas3-
JIMYHBIE TOYKH 3pEHHUS, a
TaKke COOCTBEHHbIE
B3IJISIJIBI HA HEe
Tema 3. Pazpemenne koH(auKTa Kak Gopma 3aBepiie- 2 Occe

HUSl KOHQIIUKTa

O npupoze koHpaukToB @. bakon u T. 'o66¢c. K.-K.
Pycco m U. Kanr, I'erens n Mapkc, Ba. ConoBbeB u
H.A. bepaseB. Paznuunble moaxoAbl K NOHUMAaHUIO
MIPUPOJIBI COMMATBHOTO KOH(INKTA: TTECCUMUCTUUECKUM
U ONTUMHUCTHYECKUM. IlecCHMUCTHMYECKHI IOAXOH aH-
rimiickoro ¢punocoda Tomac 'o66¢ (1588-1679).

CpenctBo, MO3BOJISIONIEE
OIICHUTh YMEHUE 00y4a-
IOILEroCs MUChbMEHHO H3-
Jarath CyTh IOCTAaBICHHOU
poOIEeMBI, CaMOCTOS-
TEIHHO MPOBOAUTH AaHAIU3
3TOU MPOOJIEMBI C UCTIOJb-
30BaHUEM KOHIEIIIUNA 1
AHAIUTUYECKOTO UHCTPY-
MEHTapusi COOTBETCTBYIO-
meﬁ JUCHHUIIIINHBI, ACIaTh
BBIBOJIBI, 0000IIAIOIIHE
ABTOPCKYIO TTO3UIINIO TTIO




Bomnpockl, BBIHOCHMBIE Koin-Bo
dopma paboTsI
Ha CaMOCTOSITEJIbHOE N3YUYEHHE 4acoB
Pasnen |. KonuukT u ero paspemnicHue 6 Hoxnag,
pechepam, scce
HIOCTaBJIEHHOHU po0iieMe
Pazpen I|l. Tumsl ¥ rpynmsl METOAOB pa3pellCHUS 6 Hoxnao,
KOH(JIMKTOB pechepam, scce
Tema 4. Tumbsl METOJIOB pa3pelIeHUs: KOH(IUKTOB: 2 Joxnan
B.A. JIennH ¢ yCTaHOBKOHM Ha TO, YTO OCTPhIC COLUAIIb- [IpoaykT camoCTOSITENb-
HbI€ IPOTUBOPEUMS UCUE3HYT YK€ MPU COLUAIU3ME, Ha HOW pabOTHI CTY/CHTA,
nepBoil, Hu3me (asze kommyHu3Ma. M3HavanbHas up- MPEICTABIISIFONTUN cOO0H
pannoHanbHas npupoja uyenaoseka mo @. Hurme (1844— nyOJINYHOE BBICTYIUICHHUE
1900) u 3. ®peiig (1856-1939), B cpaBHEHHH C paIHO- 10 TIPEJICTABIICHUIO TIOJTY-
Hanu3sMoM Mapkca YEHHBIX PE3yJIbTaTOB pe-
IIEHUS OIpeeICHHOMN
y4eOHO-TIPAKTUYECKOMH,
yaeOHo-
HCCIIEN0BATENBbCKON HITN
HAay4YHOU TEMBI
Tema 5. I'pynnbl MeTOOB pa3pelieHUs] KOHQIIUKTOB: 2 Pedepar
OOmiecTBO Kak MpeJcTaBisiionee coboil COBOKYITHOCTh [TpoayKT camocTOSsTENb-
IpyI, pa3lInyarolMxcsi cBOMM crarycoM. llopoknenue HOU paboThI CTyIEHTA,
COLIMAJIBHBIX KOH(JIMKTOB PAacXOXKICHHEM HHTEPECOB U HpeACTaBISIOMUN cO00H
WUTIO30PHOCTh UX ycTpaHeHus. HewnsOexxHocTh cyie- KpaTKO€ U3JI0KEHUE B
CTBOBaHMs Ha 3TOM 3emiie BEYHOM OOphObI OJHUX JIFOJEH MUCbMEHHOM BUJIE MOJTY-
npoTuB Apyrux. MHTepeck arosieit He TONbKO pacXosTcs, YEHHBIX PE3yJIbTaTOB TEO-
HO B Kakoi-To Mepe U coBnajaroT. OcHoBa Juis OanaHca PETHUYECKOT0 aHAJIN3a
CHJI, JOCTHKEHUS COLIMAILHOTO KOHCceHcyca. KoH(IMKThI ONPEEICHHON HAyYHOI
HE MOTYT ObITh BOBCE YCTPAHEHBI U3 COLMAIBHOMN KU3HH, (yuebHo-
KOTOpasi He XapaKTepU3yeTcsl MOCTOSIHHOW HeCTaOMIIbHO- HCCJIEIOBATENbCKOM) Te-
cteio. (M. Bebepa). CymecTByrolee B 00IIECTBE MHOXKE- MBI, TJIe aBTOP PacKpbIBaeT
CTBO 3TOMCTHYECKHX IPYIII TEM HE MEHee HEe M30JMpOBa- CyTb HCCIIElyeMOM IIPO-
HBI JIPYT OT JPyra, a TECHO CBS3aHBI MEXIY COOOH ThICS- OJ1eMbl, TPUBOAMT Pas3-
yaMyd He3pUMbIX HuTeH. IlepeceueHus TpYyNMOBBIX - JIUYHbIE TOUYKH 3PEHHUS, a
UHTEPECOB U CMATYEeHHE KOH(IIUKTOB U YCTOMYMBOCTH Jie- TaKke COOCTBEHHbIE
MoKpaTtudeckux o0OmecTB. KoH(IMKTE Kak HeycTpaHu- B3IJIS/Ibl HA HEe
MBI, MPEJACTABISIONINE HEOOXOAMMOE YHUBEpCaIbHOE
CBOMCTBO COLIMAJILHOM )KHU3HU, YCTOWUHBYIO €€ PopMy Kak
BJIaCTh, PBIHOK, OOIIECTBEHHBINH a0roBop. «Kak TOIbKO
YKU3Hb BO3BBICUIIACH HAJl YMCTO KUBOTHBIM COCTOSTHHEM...
B Hell OOHAPYKWIICSI BHYTPEHHUM KOH(IIMKT, HapacTaHHUe
U pa3pelleHne KOTOpOro €cTh MyTh OOHOBJIEHUS BCei
KyJabTypbLy (I'. 3ummerns).
Tema 6. IlpodunakTuueckue crparerudyeckue AbTep- 2 Occe

HATUBHBIEC CIIOCOOBI pa3peleHus] KOHPINKTOB

OCHOBHBIE MOJIOKEHUS COBPEMEHHOW TEOPUHU COLUAIIb-
HOro koH(pmukra. [loCKONBKY OTIWMYMTENbHAS YepTa
JIF000T0 OOIIECTBA — OTHOILEHUS I'OCIIOACTBA M IIOMYH-
HEHUs, ero atpulOyTrom sBiseTcss KOHPIUKT. OCHOBOM
COITMATPHOM KU3HH, €€ KOH(MIUKTHOCTH SBJISIOTCS BJIa-
CTHBIC OTHOIICHHUS, TOCIIOJCTBO OJHUX TPYII Haa JIpY-
TUMU: X035€B — HaJ pabOTHUKAMH, O(UIIEPOB — HaJ

CpencTBo, Mo3BoIsIoIee
OIICHUTh YMEHHE 00yUa-
IOILIETOCS] MUCbMEHHO U3-
JaraTh CyTh ITOCTaBJICHHON
MPOOJIeMBI, CaMOCTOSI-
TEJIBHO IIPOBOJUTH aHAIN3
ATOU MIPOOIJIEMBI C UCTIONb-
30BaHMEM KOHIIEIIIUN U




Bomnpockl, BBIHOCHMBIE Koin-Bo
dopma paboTsI
Ha CaMOCTOSITEIbHOE U3YUECHUE 4acoB
Pasnen |. KonuukT u ero paspemnicHue 6 Hoxnao,
pechepam, scce
cojijaTaMu, MpernojiaBaTeieil — Hajl CTyACHTaMH, rocy- aHAJIMTUYECKOTO UHCTPY-
JAPCTBEHHBIX YMHOBHHKOB — HAJl BCEM OCTAJIbHBIM 00- MEHTapHsI COOTBETCTBYIO-
niectBoM. OOIIECTBO TpPEACTaBiIsIeT COO0H cucrtemy Il JUCIUILIMHEL, AeaTh
KOHQuuKTYonmx rpynn. KoH(IUKTB Heu30eKHHI, BBIBOJIBI, 00001I1ar01INe
yHuBepcaibHbl.  CylecTByeT  MHOXECTBO  pas- aBTOPCKYIO MO3UIUIO O
HOBHUJHOCTEH KOH(IIMKTOB, B TOM YHUCIIC BHYTPUIIHY- IIOCTABJIEHHOU Ipobiieme
HOCTHBIE, BHYTPUTPYIIIIOBBIE MEKIMYHOCTHBIE U MEXK-
TpyMNIIOBBIE, HA YPOBHE OOIIECTBA B IIEJIOM, MEXKIOCY-
napctBeHHble U ap. [loaTomy npaBuiibHee rOBOPUTH HE
0 pa3pelIeHuu KOH(IMKTOB, a 00 UX pEryaupOBaHHH,
MOCKOJIbKY KOH(JIHMKTHI MOJIHOCThIO HUKOTJA HE HCYe-
3ar0T. OOUTHOCTH MHTEPECOB JIIOACH, 00Pa3YIOMINUX OTHY
TpyNIy, U Pa3IUyusi HHTEPECOB PAa3HBIX TPYII MO Mepe
UX OCO3HAHMs BEIyT K 00pa30BaHUIO PA3IUYHOTO POJa
OpPTaHM3aIMOHHBIX CTPYKTYp, Hpo()COI030B, NapTUH,
7000uCTCKUX 0O0BenuHeHnH. VIMEHHO 3TH CTPYKTYpBI
CIOCOOCTBYIOT OOOCTPEHUIO KOH(IJIUKTOB, OCOOCHHO B
YCIIOBHAX YPE3MEPHOH KOHIICHTPALMU BIIACTH B PYyKax
HEMHOTUX U OTCYTCTBUS y APYTUX TPYII HE TOJIBKO Ca-
MOM BJIACTH, HO U BO3MOKHOCTH €€ TOJIYYUTh.
Paznmen |ll. Taktuueckue AJbTEpHATUBHBIE CIIOCOOBI 6 Jloknao,
paszpenieHns KOHQINKTOB peghepam, scce
Tema 7. TakTuueckue ATbTEpPHATUBHBIE CIIOCOOBI pa3- 2 Joknan

pemeHnsi KOH(IIMKTOB KaK CTPaTeTWH IOBEIEHUS B
KOH(QIUKTHBIX cutyarusax no K. Tomacy:

[Tonoxxenust Kozepa, craBmme Teopernueckum (yHza-
MEHTOM COBpPEeMEHHOW Hayku o KoH(uukre. ITocTosH-
HBIM HCTOYHHKOM COLMAIBHBIX KOH(IIUKTOB SIBIISAETCS
HEYCTPAaHUMBIH 1e(pUIIUT pecypcoB, BIACTH, IEHHOCTEH,
MPECTHXa, BCETa CYIIECTBYIOIIMKI B JIIOOOM OOIIECTBE.
[TosToMy moOKa cymiecTByeT oOILIecTBO, OyJeT cyle-
CTBOBaTh B HEM W OIpe/esIeHHass HaPsHKEHHOCTbh, Bpe-
Ms OT BpeMeHH IepepacTaroiiasi B KOHQIUKTBL. Ocolyro
pOJIb B IOCTOSIHHOM O0phOE 3a 3TH ePUIIUTHBIE pecyp-
Chl UMEET CTpEeMJICHHE JIIOAEH K BIACTH M MPECTHXKY.
XO0Ts1 KOH(PIUKTHI CYIIECTBYIOT B JIIOOOM OOLIECTBE, UX
pOJIb B HEIEMOKPATHUYECKOM, «3aKPbITOM», U JIeMOKpa-
TUYECKOM, «OTKPBITOMY», OOIIEecTBE pazinyHa. B «3a-
KPBITOM», OCOOCHHO B TOTAJIUTAapPHOM OOIIECTBE, KOTO-
pO€ pacKkoJOTO Ha JBa BPaKICOHBIX, MPOTHBOIOIOXK-
HBIX Jareps, KOHQMKTBI HOCAT PEBOJIOIMOHHO-
HaCUJIbCTBEHHBIN, pa3pylINTEIbHbIN XapakTep. B «ot-
KPBITOM» OOIIECTBE, XOTS M BO3HHUKAET MHOXECTBO
KOH(JIMKTOB, OHM pa3pemaroTcsi KOHCTPYKTUBHBIM TTY-
TeM. KOHCTpYKTUBHBIE M pa3pyIIUTENbHbIE Pe3yIbTaThl
KOH(JIMKTA INIyOOKO pa3inyaroTcs Mexay coboil. I'nas-
Has 3a7a4a KOH(JIUKTOJIOTHH U COCTOHUT B pa3paboOTKe
peKOMEHJAlNN MO0 OrpaHWYEHHIO HETaTHBHBIX M HC-

IIponykT camMmocTOATENB-
HOMW pabOTHI CTY/CHTA,
MIPEACTABIISIIONTUN cOO0M
yOJINYHOE BBICTYIICHUE
0 MPEACTABIECHUIO TOJTY-
YEHHBIX PE3YJIbTAaTOB pe-
LIEHUS ONPEIEICHHON
y4eOHO-TIPaKTHUECKOH,
yueOHo-
UCCJIE0BATEIbCKON WIIN
HAYYHOH TE€MBbI




Bomnpockl, BBIHOCHMBIE

Koi-Bo

dopma paboTsI
Ha CaMOCTOSITEIbHOE U3YUECHUE 4acoB
Pasnen |. KonuukT u ero paspemnicHue 6 Hoxnao,
pechepam, scce
110JIb30BAHUIO IO3UTUBHBIX (PYHKIMI KOH(IIMKTOB.
Tema 8. M36eranue, npucrnocoOieHne, CONepHUYECTBO 2 Pedepar
OCHOBHBIE MOJIENIH NPEJICTABICHUH 0 KOH(IMKTaX: CTa- ITponykT camocTosTENb-
TUYecKass M JauHamuyeckas. Cratuyeckas MoOJenb U HOW pabOTHI CTY/CHTA,
KOH(UIMKT Kak creuu¢uyeckas cucrema, HepBbIM 3Jie- IpeACTaBISIOIUN COO0H
MEHTOM KOTOPOW SIBIISIFOTCSI CTOPOHBI (JIFO/AU, JKUBOT- KpaTKO€E U3JI0KEHHE B
Hbl€, 00OBEKThI, TEOPUH), 3 BTOPHIM — OTHOILIEHUS MEXKIY MUCbMEHHOM BUJIE MOJTY-
3TUMHU cTopoHaMHu. KOHPIUKT KaKk KOHKYpeHTHAs! CUTY- YEHHBIX PE3yJIbTaTOB TEO-
alysi, B KOTOPOW CTOPOHBI CTPEMATCS 3aHSTh HMO3UIIHIO, PETUYECKOr0 aHaIu3a
HE COBMECTHUMYIO C >KeJIaHUAMH Jpyroil croponsl (bo- ONPEACICHHON HayYHOU
YILJTUHT). (yueOHo-
HCCJIEIOBATENbCKOM) Te-
MBI, TJIe aBTOP PacKpbIBaeT
CyThb HCCIIEyEMOM MPO-
OJ1eMbl, IPUBOAMT pas3-
JMYHBIC TOYKH 3pEHUS, a
TaKke COOCTBEHHbIE
B3IJISIJIBI HA HEe
Tema 9. Kommnpomucc M COTpYyJHHUYECTBO Kak camble 2 Occe
3 PEeKTUBHBIE TAKTUKU: CpenctBo, M03BOJISIOLIEE
JluHamuyeckass MoOJeJIb M COBPEMEHHas  IICUXO- OLIEHUTh YMEHUE 00y4a-
Joru4ecKasl KOHIENUs OMXeBUOpU3Ma, WM MOBEICH- IOLLEToCsl MUCbMEHHO U3-
YEeCKOH MCHUXOJIOIUH, COTJIaCHO KOTOPOW 4eJIOBEK BEAET JaraTh CyTh OCTaBJIEHHON
ce0sl Mo MPHUHLMILY «CTHUMYJ — peakUus», MOCTOSHHO poOJIEMBbI, CAMOCTOS-
pearupys Ha UMITYJIbChl OKpYsKaromiel cpenpl. Junamu- TEJIbHO NPOBOINUTH aHAJIN3
Ka KOH(UIMKTa KaK OJHO M3 MPOSIBICHUN OOIIMX IMOBeE- ATON MPOOJIEMBI C UCTIOJb-
JICHYECKUX pEaKIMii yesloBeKa B YCIOBHSX IMPOTHBO- 30BaHHEM KOHILIETILUHN U
6opcrBa. Ilpupona uyenoBeka Kak mpeJroJiararomnias aHAJTMTHYECKOTO HHCTPY-
MHOECTBO BAPMAHTOB KOH(IMKTHBIX ACHCTBUI MEHTapHs COOTBETCTBYIO-
el AUCIUTUINHBL, J1eJIaTh
BBIBOJIBI, 0000IIAIOIINE
aBTOPCKYIO MO3UIUIO IO
HOCTaBJIEHHOU npo0ieme
Paznen V. IIpaBuna paspemeHuss KOHQIUKTA 6 Hoxnao,
peghepam, scce
Tema 10. IlpaBuna paspemieHuss KOHQUIMKTAa 4Ye- 2 Joxnan
pe3 pelieHue npooIeMbl: [TpoayKT caMOCTOSITENb-
Crern¢uka oOIIECTBEHHBIX KOH(IMKTOB U OMNEpPHpOBa- HOM paboTHI CTyIEHTA,
HHe OOJNBIIMMH 00beMaMH MH(OpMaIMHY, 3HAKOB, CHMBO- MPECTABISAIONINNA COOOH
JIOB, 3HAHUN O MHUpe, 0 cebe u o apyrux mojsax. Kon- MyOJUYHOE BBICTYIIJICHUE
(IIUKTBI, CB3aHHBIE TOJILKO C MaTePUAILHBIMU MTPUYKHA- 0 MIPEJCTABICHUIO MOJTY-
MH KaK KOH(QIUKTBHI, IMEIOIIFe MHOTO JIPYTHX acIieKTOB YEHHBIX PE3yJbTaTOB pe-
(YyTBep:KIeHUE cTaryca, poiu, npectixka). CIoXKHbBIA Xa- LIEHUs OTIpeJIeIeHHON
paKkTep MOTHBOB, BBI3BIBAIONINX KOH(IHMKT, HAIMYHE B y4eOHO-TIPaKTHYECKOMH,
HHX HE TOJIBKO SIBHBIX, HO U CKPBITBIX MOMEHTOB. y4ueOHo-
HUCCIIEN0BATEIbCKON WU
Hay4YHOU TE€MBI
Tema 11. Tunwusple OmMMOKW TPH pPa3pelICHUH KOH- 2 Pedepar




Bomnpockl, BBIHOCHMBIE Koin-Bo
dopma paboTsI
Ha CaMOCTOSITEJIbHOE N3YUYEHHE 4acoB
Pasnen |. KonuukT u ero paspemnicHue 6 Hoxnao,
pechepam, scce
(IIMKTOB: ITponykT camocTosTENb-
[IpaBoBeeHne B CTPEMIICHUH «yBHIETh KOH(IIUKT Ii1a- HOW pabOTHI CTY/CHTA,
3aMU IOpUCTa». BakHas poiib IpaBOBBIX HAyK B HUCCIIE- IpeACTaBIAIOIUN COO0H
JIOBaHUU KOH(IIMKTA, KaK HAyK OIpPEIENAIONIX, YTO KpaTKO€E U3JI0KEHHE B
JIOJDKHO TIPOUCXOANTH, €CIM CTAJIKMBAIOTCS IIpaBa He- IUCbMEHHOM BUJIE MOJTY-
CKOJIBKUX JIMI] WM OpraHu3aluil, KOTOpbIe JUIsl IOpuUcC- YEHHBIX PE3YJIbTaTOB TEO-
NPYIEHUUH SBIAIOTCS CyObEKTaMU IPaBOOTHOLIEHHUH, PETUYECKOr0 aHaIu3a
¢u3nUecKuMU UK opuandeckuMu Junamu. Kondaukr OIpe/ieIEHHON HayuyHOU
MEXIYy HOPUIMYECKUMHU JIMLIAMH M €ro pasperieHue (yuebHo-
opuandeckuM mytem. Curyanusi ¢ QU3NISCKUMH JTU- HCCJIEI0BATENbCKOM) Te-
IaMM MOXXET ObITb OoJiee pa3HOOOpa3HOM. Y4acTHUK MBI, TJIe aBTOP PacKpbIBaeT
11000T0 KOH(MIMKTA MPHU ONpPENEICHHOM Pa3BUTHH CO- CyTb HCCIIEyeMOM IIPO-
ObITHI Kak IMpeaMeT BO3JEHCTBUS NPaBOOXPAHUTEIIb- OJ1eMbl, IPUBOAMT pas3-
HBIX OpraHoB. W3 ydacTHHKa OOBIYHOTO KOH(IUKTA JIMYHbIE TOUYKH 3PEHHUS, a
IPEBPATUTHCS B yYAaCTHUKA IPAXKAAHCKOTO MIIM YrOJOB- TaKke COOCTBEHHbIE
HOT'0 Ipolecca B KauyeCcTBE MCTLA, OTBETYMKA, IOTEp- B3IJISIbl HA HEe
HEBILEro, 0OBUHAEMOTO WJIM CBUAETEIIS.
[IpeBpaienue, HayaBIIErocs BHE MPABOBOTO IM0JI KOH-
¢unkra, npaBoBoil koHGuMKT. CemelHas ccopa, yro-
JIOBHOE IMpECTYIUIEHHE, pYyKoIpHuKiIaacTso. FOpunnue-
CKas INpakTHKa B cropax o Hacienctse. IIpaBoBoit ac-
NEeKT B KOTHUTHBHBIX, TIO3HABATEIILHBIX KOH(IMKTAX, B
CTOJIKHOBEHUSIX, BO3HUKAIOIIUX B YCIOBHUSX, KOIJIa HO-
Basi HH(GOpPMAIHS TPOTUBOPEUUT CIIOKUBITUMCS B3TJISI-
JlaM ¥ TpeICTaBICHUsAM. TOTalIUTapHBIA PEXHUM C TOC-
MIOJICTBOM MOHOIOJBHOW MJEOJIOTUU U MPaBOBBIE Opra-
HbI, IPECIeAYIOINE NHAKOMBICTISIIUX.
Tema 12. Ilpexynpexnenue KOHPINKTOB U YIIPaBICHUE 2 Occe
KOH(JIUKTaMHU: CpenctBo, o3BoJIAIONIEE
Hopwmpl, oTHOCsIIMECS K TEM UM UHBIM OTpPAcisM Ipa- OLICHUTh YMEHHE 00y4a-
Ba. Hopm rpaxnaHckoro, TpyaoBOro, (puHaHCOBOIO, IOLLETOCS] MTUCbMEHHO U3-
cemeitHoro npaBa. KoH(paukTel, oTHOCAIMECS K cepe Jarath CyTh IIOCTaBICHHOU
JIeMCTBUS YTOJIOBHOTO NpaBa. MeXayHapoIHbIe U MEX- npoOJIeMbl, CaMOCTOS-
HalMoHaJbHble KOHGQIUKTHL. Creunnduka MnpaBoBOro TEJIBHO IIPOBOJUTH aHAJIN3
pEryJaMpoBaHUs B UCIOJIB30BAaHUM TPABOBBIX HOPM, 3TOH MPOOJIEMBI C UCTIOIb-
BMeENIATEIbCTBE OPraHOB OXPAaHbI MPaBOINOpPsIKA U HC- 30BaHHEM KOHIICTIIIUH 1
NOJb30BAHUM TAaKUX Mep MNPUHYXKIEHHs, KaK KOH- aHAJIMTUYECKOTO HHCTPY-
duckanus UMyIIECTBa, JUIIEHHE CBOOOJbI, BIUIOTH 0 MEHTapus COOTBETCTBYIO-
NpUMEHEHMs BbICIIEH MEpbl HaKa3aHUs. el AUCHUIUINHBL, 1e1aTh
BBIBOJbI, 0000IIaromue
aBTOPCKYIO IO3UIUIO 110
TTOCTaBJIEHHOM MpoOiIeMe
Paznen V. Cioco06s! pa3perieHus: KOHQIUKTOB 8 Hoxknao,
peepam, acce
Tema 13. KoMpoMucce 1 neperoBopsr: 2 Joxnazn

[TprunHBl pa3sHOOOPA3HBIX MCUXUYECKUX PACCTPOMCTB,
ABCTPUUCKUM  MCHUXOJIOTOM  3urmyHiaom  @Dpeitgom
(1856-1939). I'maBHBI MCTOYHHK IICHXMYCCKUX pac-

IIponykTt camMmocTosTENB-
HOW pabOTHI CTY/CHTA,
MIPEACTABIISIIONTUN COO0H




Bomnpockl, BBIHOCHMBIE Koin-Bo
dopma paboTsI
Ha CaMOCTOSITEJIbHOE U3yUYEHHUE 4acoB
Pasnen |. KonuukT u ero paspemnicHue 6 Hoxnao,
pechepam, scce
cTpoiicTB. VM3HAYanbHO MPUCYIIUN YEIOBEUECKON IICH- MyOJMYHOE BBICTYIIICHUE
XUKE KOH(DIUKT MEXKIy CO3HaTelnbHBIM U Oecco3Ha- I10 NPEACTABIEHUIO TIOJTY-
TEJIbHBIM, MEXJY CMYTHBIMU, HHCTUHKTUBHBIMU BII€Ye- YEHHBIX PE3YJIbTATOB pe-
HUSMH U TPEOOBAHUSIMU MOPAJIBHBIX U MPABOBBIX HOPM. LICHUS OTIPEeIeTICHHOMN
JlucrapMoHUsT 4eIOBEYECKOM AYIIM KakK TJIaBHBIA HC- y4eOHO-TIPAKTHYECKOH,
TOYHUK BCEX COIMAIBHBIX KOH(MIUKTOB: BHYTPHIHY- yaeOHo-
HOCTHBIX, MEXJIMYHOCTHBIX, MEKIPYIIIOBbIX. MCCJIEIOBATEIBCKOM HIIN
HAYYHOU TE€MBbI
Tema 14. [TocpenHnuecTBo U apOUTpaxk 3 Pedepar
Knaccudukanuio xapakTepoB JIOICH MO0 KPUTEPUIO pa3- [TpoaykT camoCTOSITENB-
JWYMA 10 croco0y paspelieHus UMH BHYTPEHHHX KOH- HOM paboTHI CTy/IEHTA,
¢dmmkroB Kapna FOnra (1875-1961) . J/IBa OCHOBHBIX I1CH- IPECTaBIISIIOIINN cO00
XOTHIIAa: UHTPOBEPTOB M 3KCTpaBepToB. IHTPOBEPTHI Kak KpaTKO€ U3JI0KECHHE B
JFO/IM, OOpAaIlleHHBIC BHYTPh, XapaKTEPU3YIOLIHECsS 3a- MMCbMEHHOM BHJIE MOJY-
MKHYTOCTBIO, CO3€pLATEIbHOCTHIO, OOPAIIEHHOCThIO Ha YEHHBIX PE3YJIbTaTOB TEO-
camoro ce0s, CTpEMJIEHUEM TUCTAHLIMPOBATHCS OT APYIUX PETUYECKOTO aHaIu3a
Jro/IeH, BHEIIHEro MHpa. DKCTPaBEpThl KakK JIIOH, 00pa- oTpeieNIeHHOM HayYHOM
IICHHBIE BO BHE, B CBOEM MBIIUICHUN U TOBEICHUU OT- (yueOHo-
KPBITHI [l BHEUTHUX BIUSHUI. UCCJIeIOBATENLCKOM) Te-
CoBpeMeHHasi TICUXOJIOTUSI U THUIIOJIOTUH, YIUTHIBAIOIIIE MBI, TJI€ aBTOP PaCKphIBAET
MIOBE/ICHUE JIFOJICH B KOH(IUKTHBIX CUTYalUsIX. CyTb UCCIIEyeMOH TPOo-
Konmenmusi TpaHCakTHOTO aHajdu3a aMEPUKAHCKOTO 0JieMbl, IPUBOJIUT Pa3-
ncuxonora Dpuk bepr (1902-1970). OcHOBHBIE COCTO- JUYHBIE TOUYKU 3PEHUS, a
SIHHSI, KOTOPbIE IOMUHHUPYIOT B X IICUXUKE: «PEOCHOK, Tak>ke COOCTBEHHbBIE
«pOAMTENBY) W «B3pochblity». Jlroau, oTHOcsAmuMecs K B3IJISA/IbI HA HEe
MEepBOMl TpyIe, KaK CKJIOHHBIE K SMOIMOHAIBHOMY
MPOSIBJICHUIO, CIIOHTAHHOMY IOBEIECHHIO; BTOpBIE, Kak
JTOOITME MOyYaTh, OTIIMYAIOTCS CTEPEOTUITHBIM MBIIILIIE-
HUEM; TPETbH — MparMaThyHbl, paccyqo4Hbl. BO3HHUK-
HOBEHHE KOH(PJIUKTHBIX CUTYaIMil TIPU B3aUMOJIEHCTBUN
JIFOJIM C OTHOTUITHOM U Pa3HOTUITHOW IICUXUKOM.
Tema 15. [IpumeHeHre CUIBI BIACTU U 3aKOHA B paspe- 3 Occe
IIEHUHU KOH(DIUKTOB: CpenctBo, o3BoJIAIONIEe
TecroBas meromuka amepukaHckoro rncuxosnora K. Tomac OLICHUTh YMEHHUE 00yya-
(90-e rompl) ms omnpeneneHus CKJIOHHOCTH JIFOCH K Ofi- IOILIETOCS] MUCbMEHHO U3-
HOMY M3 CHOCOOOB MOBENIEHUS! B KOH(DIMKTHOM CHTYyaluu. Jarath CyTh ITOCTaBICHHOMN
CriocoObI oBeeHusI: U30eTaHue Wi YXOJ OT KOH(IIUKTA; MPOOJIeMBI, CaMOCTOSI-
COMNEPHUYECTBO WM CHJIOBOM METOJ; MPUCIOCOOIEHUE WITH TETHLHO TTPOBOIUTH aHAJIN3
METO/1 OAHOCTOPOHHUX YCTYIOK; KOMIIPOMHUCC WJIM B3auM- ATOU TIPOOIJIEMBI C UCTIONb-
HBIC YCTYIKH; COTPYTHUYECTBO WM JOCTIKEHHUE B3aUMO- 30BaHUEM KOHIIEIIIUN U
BBITOJJHOTO PELICHUSI. aHAIMTUYECKOTO UHCTPY-
Crparerusi Kak IUIaH, UHTETPUPYIOIINI TJIaBHBIE IIETH Op- MEHTapHsi COOTBETCTBYIO-
TaHu3aly, €€ TMOJUTUKY U JEUCTBUSI B HEKOE COrJia- el AUCIUIUINHBI, JeN1aTh
coBaHHOe 11e5ioe. CTpaTeruu el U CTPaTeruy MOBEACHUS BBIBOJbI, 00001Iaromue
B KOH(IMKTaX. BeMrpars — BEIMTPaTh U COTPYAHUYECTBO. ABTOPCKYIO MO3UIIMIO IO
[Ipourpats — Mpourpars U KOMIpoMHUcc. Bemrparts — mpo- MIOCTaBJIEHHOM Mpobyieme
UTPATh U CONEPHUYECTBO, YXO]I, YCTYITYUBOCTb.
Paznen VI. IleperoBopHblii iporiecc Kak crocod paspe- 8 Hoxknan,




Bomnpockl, BBIHOCHMBIE Koin-Bo

Ha CaMOCTOSITEIbHOE U3YUECHUE 4acoB

6 oK1a0,

Pazgen |. Koudnukr u ero paspemieHue A
pechepam, scce

dopma paboTsI

IICHUST KOH(MDINKTOB pedepar, acce

Tema 16. Bunsl u GyHKINHU IEPETOBOPOB 2 Joxnazn
[Iponykr camocTosTeNb-

HO paboThI CTYJCHTA,
MPECTABIISIONTUN COO0M
MyOJIMYHOE BBICTYIIJICHHE
10 MIPEICTABICHUIO MOy~
YEHHBIX PE3YJIbTATOB pe-

HIEHUs] OPECIIEHHON

y4eOHO-TIPaKTUYECKOH,

y4eOHo-
HCCIIEI0BATEIbCKON MU
Hay4YHOU TE€MBbI

Tema 17. Jlunamuka u npaBuiia IpOBEICHUS B IIEPETO- 3 Pedepar

BOPHOM ITpoOIIecce [TpoxykT camocTosITENB-
HOI paboTHI CTYICHTA,

IpeJICTaBISIOMNNA co00i
KpaTKO€ M3JI0KEHHUE B
IIICbMEHHOM BHJIE MTOJIY-
YEHHBIX PE3YyJIbTAaTOB TE€O-
PETUYECKOTO aHaIN3a
OIIPEACIICHHON HAy4YHOU
(yuebHo-
HCCIIe0BaTENbCKON) Te-
MBI, TJI€ aBTOp PacKpbIBa-
€T CyThb UCCIIEyeEMOM
npo06ieMbl, TPUBOIUT
Pa3JIMYHBIC TOUYKHU 3PCHUA,
a Taxke cOOCTBEHHbBIE
B3IJ1bI HA HEC

Tema 18. PazBuTne HaBBIKOB KOHCTPYKTHMBHOTO paspe- 3 Occe

HIEHHsI KOH(DJIMKTOB B IIEPErOBOPHOM IIPOIECCEe CpenctBo, M03BOJIAIOLIEE
OILICHUTh YMEHHUE 00y4a-

IOIIETOCS MIChbMEHHO HU3-
Jarath CyTh MMOCTaBIIEH-
HO Mpo6JIeMbl, CAMOCTO-
SITEIbHO TTPOBOJIUTH aHa-
T3 3TOU MPOOIEMBI C HC-
MOJIb30BAaHUEM KOHIIETI-
AN ¥ aHAJTUTUYECKOTO
WHCTPYMEHTapHUs COOT-
BETCTBYIOLIECH AUCIMIIIN-
HBI, JIeJIaTh BBIBOJIBI,
00001arIre aBTOPCKYIO
MO3UIIUIO 110 MOCTABJIECH-
HOU mpobsieme

5.3. Buabl 1 GopMbl MUCbMEHHBIX PadOT, MPeAyCMOTPEHHbIX NMPU OCBOCHUM JUCIHU-



IJIMHBI , BBITOJTHsSIEMbIE 00YYAIIUMHCS CAMOCTOSITEILHO
[TonroroBka nokiaaa, pedepara COCTOUT U3 HECKOJIBKUX ATAIIOB:
1.  BsiOop TeMBbI U3 CIIUCKA TEM, MPEAIOKEHHBIX MTPEIoaBaTeieM.
2. COop Marepuaia 1o MeYaTHbIM UCTOYHHKAM (KHUTAM U KypHaJIaM KOMITbIOTEPHOMH
TEMaTHUKH), a TAKXKE 110 MaTepraiaM B ceTh VHTepHeT.
3. CocrasieHue miaHa U3JI0XKEHHUS COOPaHHOTO MaTepHala.
4.  Odopmienue Texcta (mis pedepara) B TekcroBoM pemaktope MS Word wnu B
OpenOffice.org Writer.
5. IIpencraBnenue pedepara (0KIaaa, 3cce) HA MPAKTUYCCKOM 3aHITHH.
Tekct pedepara, mokianga BKIOYAET B ceOs: TUTYJIBHBIA JIMCT, OTJIaBICHHE, OCHOBHYIO
4acTh,
OoubmrorpaduIecKuil CIucoK.
TpeboBanust k opopmIICHIIO
1. O06Bem — 3-5 cTp.. TeKCTa
2. MpudTt
1. ocuoBHoro Tekcra — Times New Roman Cyr 14 pa3mep.

2. 3arosoBkoB 1 ypoBHs — Times New Roman Cyr 16 pa3mep (KUpHBIiA).
3. 3arosnoBkoB 2 ypoBHs — Times New Roman Cyr 14 pasmep ()KHpHBIil KypCHB).
3. [Tapamerpsl ab3ama (OCHOBHOM TEKCT) — OTCTYH cjieBa U cripaBa — 0, iepBasi CTpoka
otctym — 1,27 cM; MEXCTPOUYHBINA HHTEPBAT — 1,5 BeIpaBHUBaHUE 110 IHPUHE.
4. [TapameTpsl CTpaHUIIBI: BEpXHEE, HUXKHEE, CIIeBa, crpasa mois 2,5 cM. Hymepamms
CTpaHUIL — [IPaBbIi HUKHUU YTOJI.
5. [TepeHOCHI aBTOMaTHUYECKHE (CEPBUC, SA3BIK, pACCTAHOBKA TICPEHOCOB).
6. Tabmuiel cneayeT AenaTh B pexkuMe Tabnuil (100aBUTh TaONIUIly), a HE PUCOBATH OT
PYKH, HE pa3pbiBaTh; €CIIM Ta0JIMIIAa OOJIBIIAs, €€ HEOOXOAUMO TTIOMECTUTh Ha OT/ICITbHON CTPAHHMIIC.
3aronoBoyHasi 4acThb HE JOJDKHA COAepkKarh MyCTOT. TaOnuubl — 3aloJIHAIOTCA IIPUPTOM

OCHOBHOT'O TEKCTa, 3arojOBKH CTPOK M CTOJOLIOB — BBLAEISAIOTCA >KUpHBIM Hipudrom. Kaxnpas
TabauIa JoKHA UMETh Ha3BaHKue. Hymepatust Tabmul — CKBO3Hasl [0 BCEMY TEKCTY.

7. Pucynku — yepHo-6ensie nnn 1BetHeie, popmat GIF, JPG. Hymepamust pucyHKoB —
CKBO3Has 10 BCEMY TEKCTY.
8. B kxoH1e TekcTa A0KEH ObITh JaH CHHCOK JINTEpATyphl (HE MeHee 3 UCTOYHHMKOB, B

TOM 4YHCJE 3TO MOTYT OBITh M ajapeca cetu MHrepHer). bubnuorpapuueckoe onucanue (CIUcoK
mutepatypel)  pernameHtupoBaHo ['OCTom  7.1-2003  «bubnuorpaduueckas  3amuch.
bubnuorpaduyeckoe onucanue: OOMe TpeOOBAHUS U MTPaBUiIa COCTABICHU» (puiIokeHue 1)

VYka3aHHble B OHOIMOrpauueckoM CIUCKE HCTOYHUKU JIOJDKHBI OBITh INPUBEACHBI B
andaBuTHOM Tmopsake. Eciu mpu NOAroTOBKE JOKJIaja MCIONB30Bajlach JUTEparypa Ha
MHOCTPAHHOM $I3bIKE, TO Yepe3 MHTEPBaJ MOCJIE PYCCKOSI3BIYHOTO CIHCKA JOJDKEH OBbITh NMPUBEICH
TakXe B al(aBUTHOM MOPSAKE — MHOS3bIYHBIH.

Ilocne oxoHuaHus PabOTHI MO MOATOTOBKE TEKCTa JOKJIaJa HEOOXOAMMO pPACCTABUTH
CTpaHMIIbI (BBEpPXy IO IIEHTPY) U chopMUpoBaTh oriasieHue. OrJaBleHUE OJKHO OBbITH
pa3sMeIeHo cpa3y JKe M0CIIe TUTYJIbHOW CTPaHUIIBI.

6.ObPA30OBATEJIBHBIE U TH®OPMAIIMOHHBIE TEXHOJOI'MU

[Tpu peanuzanuu pa3IWYHBIX BUAOB Y4eOHOM pabOThHI MO JUCIUILUIMHE MOTYT HCIOJIB30-
BaThCsl AJIEKTPOHHOE 00yUeHHE U TUCTAHLIMOHHBIE 00pa30BaTeNbHbIE TEXHOIOTHH.

O6pa3oBarenbHble 1 HTHPOPMAIIMOHHbBIE TEXHOJIOTHH, UCIIOJIb3yEMbIE MIPH peaTu3aluu pas-
JIMYHBIX BUI0B y4eOHOM paboThl, B TOM YHCIIE C IPUMEHEHHEM 3JIEKTPOHHOTO 00y4eHUs U AUCTaH-
LIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN — aKTUBHBIE U HHTEPAKTUBHBIE (DOPMBI TPOBEJCHUS 3aH -
TUI: KOMIBIOTEPHBIE CUMYIISLINH, JIEIOBBIE U POJIEBBIE UTPHI, pa300p KOHKPETHBIX CUTYaIUi, I1CHU-
XOJIOTMYECKHE TPEHWHIH, TUCIYThI, Ae0arbl, nmoprdonno, kpyribiii cton. Ilo Temarnkam Kypca
MPEIoIaraloTcs BCTPEUH C MPEICTAaBUTEISIMH POCCHMCKHUX U 3apyOeXHBIX KOMIIAHUH, rocynaap-



CTBEHHBIX M OOILIECTBEHHBIX OpraHU3aLUI, MACTEP-KJIACCHl IKCIIEPTOB U CIICIIHATUCTOB.

O6pazoBarenbHble 1 MTHPOPMAIIMOHHBIE TEXHOJOTUH, UCIIONb3yeMble NPU peaTu3aluu pas-
JUYHBIX BUIOB y4eOHOI paboThI, B TOM YHCIIE C TPUMEHEHHEM JIEKTPOHHOTO 00yUeHUs U IUCTaH-
LMOHHBIX 00pPA30BaTENIbHBIX TEXHOJOTHI MPUMEHSIOTCS C 1eNbI0 (POPMHUPOBAHUS U Pa3BUTHS Tpe-
OyeMbIX KOMIETEHIMI 00y4JaloMMXCsi U B COYETaHUH C BHEAYAUTOPHON pabOTOM.

6.1. O0pa3oBaresibHbIE TEXHOJIOTUH

@opmbl  y4eOHBIX 3aHATHHA 1O JUCHMIUIMHE , MOJOOpPaHbl C LENbI0 Pa3BUTHUSAL
y 00y4aroumxcs HaBbIKOB KOMaHHOM pabOThl, MEKJIMYHOCTHON KOMMYHUKAIIMU, TIPUHATHUS pelie-
HUH, Inaepckue kadectsa. [IpumenstoTcss oOpa3zoBaTebHblE TEXHOJIOTUU: UHTEPAKTUBHBIE JIEKIIUH,
IPYNIOBBIE JUCKYCCUU, POJIEBbIE U JICJIOBbIE UTPhI, TPEHUHIU, aHAIU3 CUTYallud U UMUTALIMOHHBIX
mopeneit. [IpernonaBanue AUCUMIUIMH (MOIYJIeH) MOXKET MPOXOJUTh B (hopMe KypCOB, CUMYJISIIUH,
TEXHOJIOTUU open space / OTKPBITOE MPOCTPAHCTBO, MacTepckas Oymymiero, peer education / pas-
HBI 00y4aeT paBHOTO; JKCIPECC-CEMUHAPBI, TPOCKTHBIE CEMUHApHI; OM3HEec-TpeHUHru (business
training), keiic-ctaau (case-study), oOydenue aeiictBueM («action learningy»), Mmeradopudeckas ur-
pa, MeJaroruuyeckue UrpoBble YHpaKHEHUs (B KayecTBE KOJUIEKTUBHOIO 3a/1aHus), MO3TOBOM
mTypMm (3cTadera), CHTYallMOHHBIE CIOCOOBI, TEMAaTHYECKHUE JUCKYCCUH, UTPOBOE MTPOESKTUPOBAHHUE,
IPYNIOBOM TPEHUHT, IPYNIOBast KOHCYAbTaus. OOpa3oBaTE/IbHbIE TEXHOJIOTUU:

® Ananumuueckoe agmopckoe nucbMo — CO3JaHNe KaXKIbIM 00y4JaIOUIIMCs 32 BpeMsl yueOHOTo
Kypca MUHUMYM TpPE€X MHUCbMEHHBIX TEKCTOB 00beMoM He MeHee 500 CII0B KaKIIbIi ¢ 10JIei OpUru-
HajbHOCTH BbIlEe 80% (10 TaHHBIM CUCTEMBI «AHTUILIArHAT») M0 TEMaM U IIpodiieMam Kypca ¢ yKa-
3aHHEM ¥ 000CHOBaHHEM MCTOYHUKOB, UCTIOIb30BAHHBIX I aHAIIN3A;

e Kpeamusnoe asmopckoe nucoMo — CO3JAaHUE KKIABIM 00yJaromuMcs 3a Bpemsi y4eOHOTro
Kypca MHHHMYM TPeX MUCbMEHHBIX TEKCTOB 00beMoM He MeHee 500 coB Kaxablil ¢ foeil opuru-
HajmbHOCTH BbIIE 90% (MO JaHHBIM CHUCTEMBI «AHTHIUIarHaT») MO TeMaM M MpodiieMaM Kypca B
Pa3HBIX JKaHPaxX U CTUJIAX;

o (Oobyuenue uepes npenooasanue — pa3pabOTKa 00YUYAIOIIUMHUC METOJUYECKUX MaTEpUATIOB B
COOTBETCTBUHU C OIPENEICHHBIMU IIPEI0/IaBaTeIeM TEMAaTUKOM 3aHATHUS/€ro MOAYIsl, 00pa3oBaTellb-
HBIMH LIEJISIMU U pe3yJbTaTaMH U MPOBEIECHHE 3TOT0 3aHATHSI/€ro MOAYJIS JUIsl OCTAIBHBIX 00ydaro-
IIUXCSI ¢ COOJTI0JIEHNEM pacTiCcaHus y4eOHOTO Kypca;

o Axmuenoe ciywianue — OpraHu3alMs B X0J1€ HECKOJIbKUX 3aHATHH (MUHUMYM Tpex) mpolie-
Aypbl ciaymaHus oOydyaroIIMMHUCS TeMaTHYECKUX BBICKa3bIBaHUM IperojaBaTens M Jpyr Apyra
(mpocMOTp BUAEOMaTepHasna) ¢ MpeABapUTEIbHON YCTAHOBKOW Ha aHAIMTUYECKUI MOUCK B BBICKA-
3bIBaHMAX (IEMCTBUAX) (PpParMEeHTOB, COOTBETCTBYIOIIMX CIELHUAIBHBIM KPUTEPUSAM, KOTOPBIE
ONpeleseT NPenoaBarelb, HalPUMEpP, «CaMbld CUJIBHBIM apryMEHT BBICKa3bIBAHUS», «CaMBbII
crabblil apryMeHT BbICKa3bIBaHUA», IOTHYECKas OLIMOKa», «IPOTHBOPEUYHE CYKICHHUSM aBTO-
pa/ucrounnka N», «COOTBETCTBUE CYXJEHUSIM aBTopa/McTouHHMKa N», «IeiicTBUe, KPUTHUHO IO-
BJIMSIBILIEE HA MCXOJ COOBITHID U T.JI.

o Jluzaun uncmpyxkyuti (B MUHUTPYIITIAX ) — OpraHU3aldyd pabOThl B MUHUTPYIIIIaX HaJ pa3HbI-
MU 33/IaHUSIMU C TIOCTIEIOBATeNIbHBIM OOMEHOM OITbITa O0YYaroIIUXCsl Yepe3 COCTABICHUE MHCTPYK-
UH:

1) IUIAHUPOBAaHUE U OpraHu3alus oOydarouMcsi COOCTBEHHOM paboThl U pabOThl MU-
HUTPYNIHI (2-4 yenoBeKa) HaJ 3aJaHUEeM IperoaBaTens 0e3 MOATrOTOBICHHON HHCTPYKIIUH;

2) COCTaBJICHHE O0yYarOIIMMHCS MHCTPYKIIMU JJIsl BHIITOJHEHHS 3aJIaHUs MIperoaaBare-
JIS1 IpYTUMH 00y4aroIUMUCs Ha OCHOBE COOCTBEHHOTO OIIBITA €T0 BHINOIHEHUS 0€3 HHCTPYKLIUHY;

3) BBINOJIHEHNE J1a00paTOPHOrO 3a/aHusl MO0 MHCTPYKLIMU TOJ KOHTPOJEM CTYIEeHTa-
HapTHepa;

4) KOHTPOJIb 32 BBINIOJHEHHEM JIaOOPAaTOPHOTO 3aJaHus MapTHEpaMu 10 MUHHUTPYIIIE
Ha OCHOBE OLICHOYHOTO JIUCTA;

5) aHaJIM3 MHCTPYKIIMU TOCIIE €€ UCIIOIB30BAHUS IPYTUMHU 00Y4aOIUMUCS.

B ommcannm kypca noimkeH OBITH MPEACTaBIIEH MepedeHb HCHOIb3YEMBIX IPEToaBaTesieM
00pazoBaTeIbHbIX TEXHOJOTUH M TpeOOBaHU K MOPT(HOINO 00pa30BaTEIBHOTO OIMbITA 00ydaroIIe-



rocs 10 3aBepILEHHIO Kypca.
Project-based learning (npoexmnoe o6yuenue). OnHa u3 6a30BbIX TEXHOJIOTHI B aKTHBHBIX
METO/axX peajr3anuu 00pa3zoBaresbHOro mporecca. OCHOBa 00pa30BaTENIbHON TEXHOIOTHH:

1) mocTaHOBKa MperojaBaTesieM MPOSKTHBIX 3aay IS UX PEIICHUS O0yJaloUMMHUCS B XOJe
y4eOHOTro Kypca Ha OCHOBE T'OTOBBIX JOPOXKHBIX KapT M HAIWYHBIX PECYpPCOB, 00E€CIEUEHHBIX
MperoaBaresiem;

2) CaMOCTOSITC/IbHBIA aHAJIM3 CUTyallud B MPOOJEMHO-TEMATHYECKOM I10Jie y4eOHOro Kypca
00y4aronMMHKCS 7Sl BBIIEJICHUS Pa3phIBOB U MPEIOKEHUE MTPOSKTHBIX PElIeHUI UX ycTpa-
HeHus (C MoJiepallieil mpenoiaBaress);

3) cocraBieHHEe OOYYAOMIMMHUCS B MUHUTPYIMAX (3-7 Yei.) TOPOXKHBIX KapT JJIs pealn3alui
MPEUIOKEHHBIX MPOEKTHBIX PEIICHHH M MX CPaBHEHHE IO PAa3HBIM KPUTEPUSM: CPOKH HC-
MIOJTHEHH I, HEOOXOIUMbIE PECYPCHI,

4) pucku u 1p. (BO3MOXKHO CpaBHEHHE pa3pabOTaHHBIX O0YYAIOIIMMHUCS JTOPOXKHBIX KapT C 3a-
paHee MOATOTOBJICHHBIMHU MpPENoaBaTesieM WK CO3aHHbIX TPEThUMHU JIMLIAMU IS YK pea-
JIM30BaHHbBIX [IPOEKTOB);

5) 3ammra MPOEKTHBIX PEIICHUH Mepe/] CTEHKXOAepaMy IS MOJIYYeHHs PECypCcoB, HEOOXO0TH-
MBIX JUISL PEATA3AUH TPOEKTOB;

6) peanmzarys pa3pabOTaHHBIX CTYJICHTAMHU MPOCKTHBIX PEIICHHI B X0/€ YUeOHOr0 Kypca.

B onmcannm yueOHOTo Kypca MpeacTaBiIeHbl HapaBlIeHHs IPOSKTHON JESITEBHOCTH U Tpe-
00OBaHUs K CTETIEHU TOTOBHOCTU MPOEKTOB, Pa3padaThIBAEMBbIX 00YUAIOIIIUMUCS.

Problem-based learning (npobaemnoe obyuenue).

Opnna w3 0a30BBIX TEXHOJOTHMN B aKTUBHBIX METOJaxX pealu3alud 00pa30BaTEIbHOTO
nporecca. OcHoBa 00pa30BaTEILHON TEXHOIOTHH:

1. obcyxneHue CcO  CTyIEHTAaMHM  pEAIbHBIX  MpoOJieM, CTOSIMX  Tepel  ueloBede-
CTBOM/TOCYIapCTBOM/OPraHU3aIMeH, He IMEIOIMX B HACTOSIIIIEE BPEMS ONTUMAIIBHOTO PELICHHs, B JIHC-
KYCCHOHHOM KITFOY€ Ha OCHOBE CAMOCTOSITEIIFHOTO M3Y4eHHUsI 00yJarOIMMUCS CYIIECTBYIOIIUX MIPEAsIo-
KEHUH pelIeHnss KOHKPETHOM mpoOsiembl (JexapOoHu3anus, AeMorpapuyeckiuii KpU3uc B OTIEIbHBIX
PErnoHaxX, MEXITHUUYECKHE KOH(IIUKTBI, PE3UCTEHTHOCTh MUKPOOPIaHU3MOB K aHTHOMOTHKAM, 3arps3-
HEHHE MUPOBOTO OKEaHa, JIETYMaHW3als TPOM3BOJICTB B apKTHYECKOH 30HE W JIp.) B KOMITAPATUBHCT-
CKOM KIJTFOU€E C BBIJIEJICHUEM CHJIBHBIX M CJIa0bIX CTOPOH 3THUX MPEIIOKEHUI;

2. TOATroTOBKAa MH()OPMAIIMOHHBIX COOOUICHUH ISl TPUBJICYCHUS BHUMAHUS OOIIECTBEHHOCTH
WIN JIL, TPUHUMAOIUX PELIeHUs, K KOHKPETHO! mpobieMe Hiu HedPPEKTUBHOCTU CYIIECTBYIO-
IIMX CIOCO0O0B €€ peleHHs;

3. BBIpaOOTKA MPOEKTHBIX PELICHUN Ul OTJENIBbHBIX MPOOJIeEM B MUHUTPYIIAX C 3alIUTON MPo-
€KTOB, HAlPaBJICHHbIX HA yCTpaHEHHE NPOOJEMbl, pa3pabOTaHHBIX OOyUYarOIIUMHUCS, Mepes CTEUK-
XOJIAepaMHU ISl OJTy4EHHsI PECYpPCOB/CTaTyCOB, HEOOXOAUMBIX Ul UX pealln3alii;

4. peanmzaius MPOEKTOB, HAIIPABIICHHBIX HA YCTpaHEHUE MPOOJIEMBI, B X0JIe y4eOHOTro Kypca.

5. B ommcanuu yueGHOro Kypca J0JKHBI OBITh MPEACTaBIEHbI MPOOJIEMBbI, C KOTOPIMU 00Yy4a-
romuecs 0yayT padoTars.

Tadoauna 5 — OOpa3oBarTe/ibHble TEXHOJOTHH, UCIIOJIb3yeMble NPH peaju3auum y4eOHbIX 3a-
HATHN

Pa3pnen, Tema ®dopma yueOHOro 3aHATHUS
JUCITUTLIAHBI Jlexrus [IpakTuueckoe 3a- JlaGopatopHas
HATHE, CEMUHAP pabota
Pazmen I.
Koudnukr u ero paszpemnienue
Tewma 1. Onpenenenue KOHMIUK- Ob30pnas nexyus dpoHTaTBHBII He npedycmom-
Ta, €ro BUJBI U pyHKIIUU OIIPOC, BBITIOJHE- peHo
HUE TIPAKTHYCCKUX
3aJaHuM, TEMaTH-
YeCKHUE JIUCKYC-




CHUH.
Bomnpocs! qis 00-
cyxnenus. Cobe-
cenosanue. IIpak-
TUYECKOE 3aJJaHue

(nInarnocTuka)
Pedepar

AHAJIMTUYCCKOC

aBTOPCKOE MHCbMO

Tema 2. CTpykTypa KOH(GIUKTHOM
CUTYaIlMH U TUHAMHUKA KOH(IUK-
Ta

Jlexyus-ouanoe.
Obyuenue uepes
npenooasanue u
aKmueHoe CrLyua-
Hue.

@pOHTAIBHBIN
OIPOC, BBIMOJIHE-
HUE MPAKTUYECKUX
3aJIaHN#, TEMaTH-
YECKUE JTUCKYC-
CHU.
Bomnpocsr mist 06-
cyxnaenus. [Ipak-
THYECKOE 3aJaHuE.
Kelic-3amaua
PoneBas u gemosas
urpa
O6parHas cBs3b
Jloxkimang
KpeaTuBHOC aB-

TOPCKOE MUCHMO.
KoHntposbHas pa-
oota Nel

He npedycmom-
pero

Tema 3. Pa3pemienue koHQIUKTa
Kak (hopMa 3aBepIIeHUs] KOH-
¢dnuxTa

Jlexyus-ouanoe.
ObyueHue uepe3
npenooasanue u
aKmueHoe CLyua-
Hue.

@pOHTAIBHBII
OMpOC, BBIMOJIHE-
HUE TTPAKTUYECKHUX
3aJaHuM, TeMaTH-
YECKHUE JUCKYC-
CHH.
Bomnpocsr qyist 06-
cyxnenus. [Ipak-
THYECKOE 3aJaHue.
Keiic-3amaua.
OOyudeHue  uepes
NpenojaBaHue u
aKTUBHOE  CJyIla-
HHUe. Jlu3ailH HH-
CTPYKLIMM  paspe-
IIeHHS IPOOTIEMBL.
KoHntposnbHas pa-
0ota Nel.
Occe. Tect

He npedycmom-
PpeHo

Paznen Il. Tunel u rpynmsl MeTo-
JIOB pa3pemieHusi KOH()IUKTOB

Tewma 4. Tunbl METOJIOB pa3peliie-
HUSl KOHQIIUKTOB

Jlexyus-ouanoe.

Obyuenue uepes

npenoodasauue u

aKmueHoe Cryua-

@pOHTAIBHBII
OIpOC, BBINOJIHE-
HUE NPaKTUYECKUX
3aJaHUM, TEMaTH-

He npedycmom-
peHo




Hue.

YECKUE TUCKYC-
CHUH.
Bomnpocsr qyist 06-
cyxnenus. [Ipak-
THYECKOE 3aJaHHe
(auarnocTuka).
AHaITUTUYECKOE
ABTOPCKOE MHCHMO.

Tema 5. ['pynnbsl METOZIOB paspe-
HIEHUS! KOH(IMKTOB

Jlekyus-ouanoe.
ObyueHue uepes
npenooasanue u
aKmueHoe ciyua-
Hue.

OpoHTaTBHBIN
OTpOC, BBIMOJIHE-
HUE MTPAKTUYECKHUX
3aJlaHUi, TeMaTH-
YECKUE JUCKYC-
CHUHU.
Jloxkiman
PoneBas urpa.
Bompocsr qist 06-
cyxnenus. [Ipak-
TUYECKOE 3aJIaHuE.
KpeaTuBHOC aB-
TOPCKOE MUChMO
10 TeME pazjerna.
KonTposnbhas pa-
6ota Ne2

He npedycmom-
peHo

Tewma 6. [IpodpunakTuueckue
cTparernyeckue AJIbTEpHATHUB-
HbI€ CIIOCOOBI pa3peleH s KOH-
(bIuKTOB

Jlexyus-ouanoe.
ObyueHue uepes
npenooasauue u
aKmueHoe CrLyua-
Hue.

OpOoHTAIBHBIN
OIIpOC, BBIMOJIHE-
HUE MTPAKTUYECKHUX
3aJIaHNi, TEMaTH-
YECKHUE TUCKYC-
CHUH.
Bomnpocs! qis 00-
cyxnenus. [Ipak-
TUYECKOE 3aJJaHuE.
Occe. Tecr

He npedycmom-
peno

Pazpnen IlI.

TakTudeckue AbTEPHATHBHEBIE
CrocoObl pa3pereHust KOHPIUK-
TOB

Tema 7. Taktuueckue AnbpTepHa-
TUBHBIE CIOCOOBI  pa3pelieHus
KOH(JIMKTOB KaK CTpaTeruu Io-
BeJIeHUs] B KOHQIMKTHBIX CUTYa-
nusax no K. Tomacy

Jlexyus-ouanoe.
ObyueHue uepes
npenooasauue u
aKmueHoe Cryua-
Hue.

Temarnueckue
JUCKYCCHUHU, aHa-
JIU3 KOHKPETHBIX

cutyanuil. Bonpo-
CBI JUI 00CYyX1e-
Hus. [IpakTrye-
CKO€ 3a/IaHuE.
Pedepar.

AHAIUTHYECKOE

aBTOPCKOE MHCh-
MO.

He npedycmom-
pero

Tewma 8. N36eranme, npucmnoco0-
JICHHE, COTIEPHUYIECTBO

Jlexyus-ouanoe.
ObyueHue uepes
npenooasatue u

Temarnueckue
JMCKYCCUH, aHa-
JIN3 KOHKPETHBIX

He npedycmom-
peHo




aKmueHoe ciywua-
HUue.

CUTYalH.
Bomnpocs! qis 00-
cyxaenus. [Ipak-

TUYECKOE 3aJJaHUE.
Keiic-3amaqa. Jlo-
KJ1aa. KpeaTuBHOEC
aBTOPCKOE MHUCHMO
10 TEME pa3jena.
KonTposnbhas pa-
6ota Ne3

Tema 9. Komnpomucc u corpynu-
HUYECTBO Kak camble 3(PPEeKTHB-
HbIE TAKTUKU

Jlekyus-ouanoe.
ObyueHue uepes
npenooasanue u
aKmusHoe Ciyua-
Hue.

TemaTtndueckue
JIMCKYCCUH, aHa-
JIN3 KOHKPETHBIX

cutyanui. Bompo-
CBI JU11 00CyX1e-
Hus. [IpakTrye-

CKOE€ 3aJaHue.

Keiic-3amaua.

Ponesas urpa.

Hayuno-
MPAKTUYECKU N
MPOEKT C €ro Ipe-
3eHTallhCH.
Occe

He npedycmom-
peHo

Paznen V.
[IpaBuna paspemieHuss KOHQIUKTA

Tema 10. IlpaBuna paszpemeHus
KOH(JIMKTa uepe3 peuieHue IMpo-
O5emMbl

Jlekyus-ouanoe.
ObyueHue uepes
npenooasauue u
aKmueHoe Cryua-
Hue.

@pOoHTaIBHBII
OIPOC, BBITNOJIHE-
HUE MPAaKTUYECKUX
3aJIaHNi, TEMaTH-
YECKUE JUCKYC-
cun. Borpocs! i
o0cyxaeHusl.
[IpakTnueckoe 3a-
JaHHE.
Pedepar.
AHAJIUTUYECKOE
ABTOPCKOE MHUCBMO.

He npedycmom-
peno

Tema 11. Tunuusble OIMOKK TIpU
paspenieHur KOH(IUKTOB

Jlexyus-ouanoe.
Obyuenue uepes
npenooasauue u
aKmueHoe Cryua-
Hue.

@pOoHTAIBHBII
OMpOC, BBINOJIHE-
HUE MPAKTUYECKUX
3aJaHUN, TEMaTH-
YECKUE JUCKYC-
CHU.
Bomnpocs! 1is 00-
cyxnenus. [Ipak-
TUYECKOE 3aJIaHNUE.
Keiic-3amaqa. Jlo-
KJ1aa. KpeaTuBHOE
aBTOPCKOE MHCbMO
10 TEME pa3jea.
KonTposbhas pa-

He npedycmom-
pero




oora Ne4

Tema 12. [IpenynpexxaeHue KOH-
(IIMKTOB U yIpaBiIeHUE KOH-
dukTaMH

Jlexyus-ouanoe.
Obyuenue uepes
npenooasanue u
aKmueHoe CLyua-
Hue.

@pOoHTaIBHBII
OIIPOC, BBIMNOJIHE-

3aJIaHN#, TeMaTH-
YECKUE JTUCKYC-
CHUH.
Bomnpocs! mis 00-
cyxaenus. [Ipak-

Kelic-3amaua.
Ponesas urpa. 1u-
3allH HUHCTPYKIIUHU
paspenieHus mnpo-

OJIEMBL.
Hayuno-
MPaAKTUYECKUI
MIPOEKT C €ro Mpe-
3eHTallhCH.
Occe

HHUC MMPAKTUUCCKHUX

THYCCKOC 3aJJaHHUC.

He npeoycmom-
peno

Paznen V.

Crioco0sI pa3pernieHust KOH(IIHK-
TOB

Tema 13. Komnpomucc u nepero-
BOPBI

Jlexyus-ouanoe.
ObyueHue uepe3
npenooasamue u
aKmueHoe CLyua-
Hue.

Temarnueckue
JUCKYCCHH, aHa-
JIN3 KOHKPETHBIX
cutyanui. Bompo-
CBI JIJIs1 00CYX1€e-
Hus. [IpakTrye-

CKOE€ 3aJIaHHE.

Kpyrastii cToa.

Pedepar.
AHAJIUTUYECKOE
aBTOPCKOE MUCHhMO
110 TEME pa3jena.

He npedycmom-
PeHO

Tema 14.
[TocpeanmnuecTBO U apOUTpak

Jlexyus-ouanoe.
ObyueHue uepe3
npenooasaue u
aKmueHoe ciyua-
Hue.

TemaTtudeckue
JTUCKYCCUU, aHa-
JIU3 KOHKPETHBIX
CUTYaLH.
Bomnpocsr qyist 06-
cyxnenus. [Ipak-
THYECKOE 3aaHuE.
Ketic-3amaqa. Jlo-
KJ1aJ. KpeaTuBHOE
aBTOPCKOE MUCbMO
0 TeME pazjerna.
KonTponbHas pa-
6ota No5

He npedycmom-
PpeHo

Tema 15. [Ipumenenue cuisl Bia-
CTH M 3aKOHA B pa3pelIEHNN KOH-
¢dukTOB

Jlexyus-ouanoe.
Obyuenue uepes
npenooasamue u

Tematnueckue
JIMCKYCCUH, aHa-
JIN3 KOHKPETHBIX

aKmueHoe ciyua-

He npedycmom-
peHo

curyauuii. Borpo-




Hue.

CBI JIJIs1 00CYX1e-
Hus. [IpakTrue-
CKO€ 3a/IaHue.
Ponesas urpa. 1u-
3allH HUHCTPYKIUHU
paspelnieHus mnpo-
OJIEMBL.
Hayuno-
MPAKTUYECKUI
MIPOEKT C €ro mpe-
3EHTalUECH.
Occe

Paznen VI. IleperoBopHblii mpo-
ecc Kak Croco0 pa3peuieHus
KOH(JIMKTOB

Tema 16. Bunsl u pyHKIMU nepe-
TOBOPOB

Jlexyus-ouanoe.

ObyueHue uepe3

npenooasanue u

aKmueHoe Cyua-
Hue.

Temarnueckue
JUCKYCCUU, aHa-
JIU3 KOHKPETHBIX

curyauuii. Borpo-
CBI JIJIs1 00CYX1€e-
Hust. [Ipaktuye-

CKOE€ 3aJIaHHE.

Kpyrusiii cTod.
Pedepar.
AHAJIMTHYECKOE
aBTOPCKOE MHCHMO
110 TEME pasjiena.

He npedycmom-
PeHO

Tema 17. JlunamMuka u npasuia

NIPOBEJICHUS B IEPETOBOPHOM
nporecce

Jlexyus-ouanoe.

ObyueHue uepe3

npenooasanue u

aKmueHoe CLyua-
Hue.

Tematuueckue
JTUCKYCCUU, aHa-
JIU3 KOHKPETHBIX

CUTYaLHM.
Bomnpocsr qyist 06-
cyxnaenus. [Ipak-
THUYECKOE 3a/IaHuE.
Ketic-3amaqa. Jlo-
KJIaJ. KpeaTuBHOC
aBTOPCKOE MUCbMO
10 TEME paszena.
KonTponbHas pa-
0ota Ne6

He npedycmom-
PpeHo

Tema 18. Pa3zBurre HaBBIKOB KOH-
CTPYKTUBHOT'O pa3peuieHusi KOH-

(GJIMKTOB B IEPErOBOPHOM IPO-
necce

Jlexyus-ouanoe.

Obyuenue uepes

npenooasauue u

aKmueHoe Cryua-
Hue.

Temaruueckue
JVCKYCCUH, aHa-
JIN3 KOHKPETHBIX
cutyanuil. Bonpo-
CBI 1151 00CYyXIe-
Hus. [IpakTnye-
CKOE€ 3aJlaHHE.
Poneas urpa.
JIN3aliH UHCTPYK-
LMY pa3penieHus
pOoOIEMBI.

He npedycmom-
pero

Hayuno-




MPAaKTUYECKUI
MIPOEKT C €ro Inpe-
3eHTalueH.
Occe

Peanuzanusi JIUCHUIUTMHBI  TPOXOTUT C TPUMEHEHHEM O3JCKTPOHHOTO  OOydYeHUs
Y JIMCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TeXHOMorui. Crieruduka MpoBeACHUS TaKUX YUCOHBIX 3aHs-
TUH 10 TUCIMIUIMHE U OpPTaHHW3aluy B3aUMOJICHCTBUSI 00YYAIOIIUXCsl U MPETOAaBaTeIsl: CHHXPOH-
HOCTH M (WJIM) aCHHXPOHHOI'O B3aUMO/ICHCTBUS TIOCPEICTBOM MHTEPHETA.

VYdeOHbIe 3aHATHUS 110 AUCHUILUIMHE MOTYT MPOBOIUTHCS C IPUMEHEHHEM HH()OPMAaIMOHHO-
TEJIEKOMMYHHUKAIMOHHBIX CETEH MPH OMOCPEIOBAHHOM (HA PACCTOSHHM) WHTCPAKTUBHOM B3aMMO-
JecTBUU 00yJaroImuxcst ¥ npenogasaress B pexxumax online u (uau) offline B hopmax Buaconex-
[IUH, JEKIUI-TIpe3eHTaIni, BUIcOKOH(DepeHInH, coOeceIoBaHus B pexume Gopyma, yaTa, BBIITOJ-
HEHHsI BUPTYAJIbHBIX MPAKTHYECKUX PadoT.

6.2. UndopManiuoHHbIe TEXHOJIOTHHI

WupopmalinoHHbIE TEXHOJIOTUH, UCTIONb3YEMbIE TP peaU3alii Pa3IMYHbIX BUIOB y4eo-
HOW ¥ BHEY4eOHOI paboThI:

— HCIIOJIb30BAaHHE BO3MOXKHOCTEH MHTEpHETa B y4eOHOM mpoliecce (MCIOIb30BaHUE calTa
npenojaBaTens (pacchbuika 3aJaHHid, MPEJIOCTABICHNUE BBHIIOJHEHHBIX Pa0OT, OTBETHl HA BOMPOCHI,
03HAKOMJICHHE 00YYaIOIUXCs C OLICHKAMU U T. 11.));

— HCIIOJIb30BAHKE DJIEKTPOHHBIX YYEOHHKOB U PA3IUYHBIX CAHTOB (HampuMep, AJIEKTPOH-
HBIX OMOJIHOTEK, )KYPHAJIOB H T. /1.) KAK UICTOYHUKOB WH(OpMAIIUK;

— HCHOJIB30BAHNE BO3MOKHOCTEH DJIEKTPOHHOH ITOYTHI MIPETO1aBaTENs;

— HCHOJB30BAHUE CPEICTB MPEACTABICHUS yueOHON HHPOpPMAIIUH (3JIEKTPOHHBIX YUEOHBIX
MOCOOMH M MPAaKTHKYMOB, TIPUMEHEHUE HOBBIX TEXHOJIOTUHN JUIS MPOBENCHUS OYHBIX (TPaIUIUOH-
HBIX) JIEKI[MI ¥ CEMHHAPOB C MCIOJIb30BaHHEM MPE3CHTAIINMN U T. 11.);

— HCIOJIb30BaHUE UHTETPUPOBAHHBIX 00PA30BATEIbHBIX CPEJI, € TIABHOW COCTABIISIONIEH
SIBIISTIOTCSI HE TOJIBKO MPUMEHSEMbIE TEXHOJIOTHUH, HO M COJepKaTeIbHas 4acTh, T. €. HHpopMaIu-
OHHBIE pecypchl (IOCTYN K MHUPOBBIM HH(OPMAIIMOHHBIM pecypcam, Ha 0a3e KOTOPBIX CTPOUTCS
y4eOHBIN MPOIIECC);

— HCIIOJNIb30BaHHME BHUPTYaIbHOU oOydwaromiei cpeabl («DIeKTpoHHOE 0o0pa3zoBaHHE») WU
WHBIX THPOPMAITMOHHBIX CUCTEM, CEPBUCOB U MECCEH/IIKEPOB.

6.3. IlporpamMHoe oOecnedyeHHe, cOBpeMeHHbIe NMPo(ecCHOHATbLHBbIE 0a3bl JAHHBIX
1 MH(OPMAIMOHHBbIE CTIPABOYHbIEC CHCTEMbI
6.3.1. [IporpamMHoOe o0ecrieyeHmne
Ilepeuyenb nporpaMmMHoOro odecrnedennst Ha 2022—-2023 yyeOHblIii 1oj

HaunmMeHoBaHMe IPOrpaMMHOIO

Ha3nauenne
odecrneyeHUus

Adobe Reader [Iporpamma ajist MPOCMOTpPA AIEKTPOHHBIX JOKYMEHTOB

ITnardopma snekrporHoro oOyuenusi | BupryansHas oOyuatomias cpeia

Mozilla FireFox Bpayzep

Microsoft Office 2013, [TakeT opuCHBIX TpOrpaMm
Microsoft Office Project 2013, Mi-
crosoft Office Visio 2013

7-zip

ApxuBarop

Microsoft Windows 7 Professional

OnepalmoHHas cucTeMa

Kaspersky Endpoint Security

CpeacTBo aHTUBUPYCHOM 3allIUTHI

Google Chrome

bpayszep

OpenOffice

[TakeT 0UCHBIX TpOrpaMm




HaumeHoBaHMe MPOrpaMMHOI0
Ha3nauenue
olecreyeHust
Opera bpaysep
Paint .NET PacTtpoBblii rpadudeckuii penakTop
IBM SPSS Statistics 21 [Tporpamma 1t CTAaTUCTHUECKOM 00paOOTKU JAHHBIX

6.3.2. CoBpemMeHHbIe TpodeccHOHATBbHBIE 0a3bl JAaHHBIX U MH(OPMALMOHHBIE CIpa-
BOYHBbIE CHCTEMBI
Ilepeuyennb coBpeMeHHBIX MPOGecCHOHAIBHBIX 023 JAHHBIX, HH(POPMANMOHHBIX CITPABOYHBIX CHCTEM

Haumenosanue COBPEMEHHBIX npogbeccuouaﬂbezx oas aaHHle,
qubopMaL;MOHHblx CNpaeo4HblX CUcmem

VYHHBepcallbHas CIPaBOYHO-HH(POPMAIIMOHHAS TTOJHOTEKCTOBas 0a3a JaHHBIX MEPUOTUUECKUX H3-
TTAHUN 000 «ABUC» http://dlib.eastview.com Hma NnoAb306AMENA: AstrGU
Ilaponw.: AstrGU

DJNEeKTPOHHBIE BEPCUU MEPUOANYECKUX HM3JIaHHH, pa3MElIEHHBIC Ha caiiTe MH(POPMAIMOHHBIX pe-
cypcoB www.polpred.com

DnexTpoHHbI Kartanor Hayuroi 6ubnmoreku AI'Y Ha 6a3e MARK SQL HITO «MupopM-cuctem»
https://library.asu.edu.ru/catalog/

Dnexkrponnsblii katanor «Hayunsie sxypHanst AI'Y» https://journal.asu.edu.ru/

KopriopaTuBHbIil MpoekT Accouualiy pPEerHoHaIbHBIX OMOIMOTEUHBIX KoHcopuuymoB (APBU-
KOH) «MexpernonanpHasi aHanutuyeckass pocnuch crarein» (MAPC) — cBonHas 0a3a JaHHBIX,
cojiepKaliasi MOJHYI aHAIUTHYecKyto pocnuck 1800 Ha3BaHMI KYPHAIOB IO PAa3HBIM OTPACIAM
3HAHUN. YUaCTHUKHU MPOEKTa MPENOCTABIAIOT JPYT APYTY 3JIEKTPOHHBIE KONUH OTCKAHUPOBAHHbIX
crareil U3 KHUT, COOPHUKOB, )KypHAJIOB, coJiepKalluxcs B (PoHIaxX UX OMOINOTEK.
http://mars.arbicon.ru

Crnpasounas npasoBas cuctema Koncynerantlnroc.

CopepkHUTCSI  OTPOMHBIM ~ MacCHMB  CHOPAaBOYHOW  MpaBoOBOM  MHGpOpMAalMM,  POCCHUNCKOE
U PErMOHAJIbHOE 3aKOHOJATENbCTBO, CY/€OHYIO NMPAaKTHKY, (PMHAHCOBBIE U KaJPOBbIE KOHCYJIbTa-
LIMU, KOHCYJBTAIlUH JUIsl OI0JKETHBIX OpraHM3aliii, KOMMEHTApUHU 3aKOHOJATENbCTBA, POPMBI 10-
KYMEHTOB, IIPOEKThl HOPMAaTUBHBIX IIPABOBBIX aKTOB, MEXAYHAPOIHBIE IIPABOBBIE AKTHI, IPABOBBIC
aKThI, TCXHMYECKHUE HOPMbI M TipaBuiia. http://www.consultant.ru

7. ®OHJ1 OHEHOYHbBIX CPEACTB JI51 NIPOBEAEHUA TEKYIIEI'O KOHTPOJIA
N IMPOMEXYTOYHOU ATTECTAIIU ITO AMCIIUITJIMHE

7.1. lTacopT (pOH/IA OLIEHOYHBIX CPEICTB

[Ipu mpoBeAeHUM TEKYIIErO KOHTPOJISI M MPOMEXKYTOUYHOM aTTeCTallud MO JUCLUUILIMHE
«ATNbTEpHATUBHBIE CMOCOOBI pa3pemeHuss KOH(IMKTOBY» IpoBepseTcs cHOpMUPOBAHHOCTh
y 00y4arommxcsi KOMIETEHIIMH, YKa3aHHbBIX B pasiene 3 HaCTOAIIEH MporpaMMbl. DTamHOCTh (op-
MUPOBAHUS JTAHHBIX KOMIIETCHIIMI B MPOIECCe OCBOSHUS 00pa30BaTEILHON MTPOrpaMMBbl OTIpeIes-
€TCsl MOCJIEeI0BATEIbHBIM OCBOEHUEM JIMCUUIUIUH (MOAYJEH) U MPOXOKACHUEM MPAKTHUK, a B MPO-
1[eCCe OCBOCHMUS AUCLMIIMHBI — MOCIIE0BATENbHBIM JOCTHKEHUEM PE3YJIbTATOB OCBOEHUSI COZEpIKa-
TENIFHO CBSI3aHHBIX MEXKTY COOO0M pa3/ienioB, TeM.

Konduukr u ero paszpenieHue [1K-2

Tabmmma 6 - CoorBercTBHE pa3aesioB, TeM JMCHUILUIMHBI, Pe3yJbTAaTOB O00y4eHHs
M0 TUCHUIIJIMHE U OCHOYHBIX CPEIACTB
. Koz xoHTpOonupyemoit HaumenoBanue
KoHnTponupyemslil paznien, TeMa IUCHUTIINHBI
KOMIIETEHIINH OLIEHOYHOT'O CPE/CTBA
Pasznen I. VYK-4



http://asu.edu.ru/images/File/dogovor_IVIS1.pdf
http://asu.edu.ru/images/File/dogovor_IVIS1.pdf
http://dlib.eastview.com/
http://www.polpred.com/
https://library.asu.edu.ru/catalog/
https://journal.asu.edu.ru/
http://mars.arbicon.ru/
http://www.consultant.ru/

Kontponupyemsiii paznen, Tema IUCHUILIAHbBI

Kon konTponupyemoit
KOMIICTCHIINHU

HaumenoBanue
OIIEHOYHOI'O CPEJICTBA

Tema 1. Onpenenenrie KOHGIUKTA, €O BUIBI U
byHKIIUU

YK-4
[1K-2

®poHTaIBHBIN OIIPOC,
BBITIOJTHEHHUE MPAKTHYC-
CKHUX 33JlaHUM, TeMaTH-
YEeCKHUE IUCKYCCHUH.
Bonpocs uis obcyxie-
Hus. CobeceroBaHme.
[IpakTuueckoe 3ajanue
(ImarHocTuka)
Pedepar. AnanuTnye-
CKOE aBTOPCKOE MHUCHEMO
10 TeMe paszesna

Tema 2. CTpykTypa KOHQIUKTHOM CUTYallMH U
JMHaMUKa KOH(IMKTA

VK-4
TIK-2

@pOHTAIBHBIN OIIPOC,
BBITIOJTHEHHE MPaKTUYe-
CKHX 3aJaHui, TEMaTH-

YeCKHUEe IUCKYCCHH.
Bormpocst muist o0cyxe-
Hus. [IpakTuueckoe 3a-

TaHHe.

Keitic-3amaua
Ponesas u nenosas urpa
OO0patHas cBs3b
Hoxnan.
KpeaTHBHOE aBTOPCKOE

IUCHMO I10 TEME pa3zena.
KontposnbHas padora Nel

Tema 3. Pa3pemenne kondaukra kak hopma 3a-
BepIlICHUS KOH(DINKTA

YK-4
[1K-2

@pOHTAIBHBIN OIPOC,
BBITIOJTHEHHUE NTPAaKTUYE-
CKHX 3aJaHui, TEMaTH-

YECKHUE TUCKYCCHUH.
Bonpocs! 11 o6cyxie-
Hus. [IpakTruueckoe 3a-

TaHHe.
Keiic-3amaua. KonTposns-
Has pabora Nel.
Occe. Tecr

Pazpnen Il.
Tumsl U TPyNIIEI METOJOB pa3pelieHns KOHMINK-
TOB

YK-4
[1K-2

Tema 4. Tumnel METOAOB pa3pelieHus: KOHOIUKTOB

YK-4
[1K-2

OpOHTAIBHBIHI OIIPOC,
BBITIOJTHEHHUE NPaKTHYe-
CKHX 3aJlaHUH, TEMaTH-

YECKUe AUCKYCCUU.
Bomnpocs! 11 o0cyxae-
Hus. [IpakTnueckoe 3a-

JlaHue (IMarHOCTHKA).
AHAIIUTUYECKOE aBTOP-

CKO€ MHUCHMO I10 TEME

pazzena

Tema 5. I'pynmsl MeTOIOB pa3penieHus KOH(IINK-
TOB

YK-4
I1K-2

@pOHTAIBHBIN OIIPOC,
BBITIOJTHEHUE NTPAKTUYE-




Kontponupyemsiii paznen, Tema IUCHUILIAHbBI

Kon konTponupyemoit
KOMIICTCHIINHU

HaumenoBanue
OIIEHOYHOI'O CPEJICTBA

CKHUX 33aJJaHUH, TeMaTH-
YECKHUE IUCKYCCHUH.
Hoxman
Ponesas urpa.
Bomnpocs! 11 o6cyxae-
Hus. [IpakTrueckoe 3a-
JaHue. KpeaTUBHOE aB-
TOPCKOE IUCHMO I10 TEME
paszzena.
Konrponbnas pabora Ne2

Tema 6. [IpodunakTuyeckne cTpaTernaecKue
ATnbTEepHATUBHEIE CIIOCOOBI pa3peieHus KOH-
(hauKTOB

YK-4
[1K-2

®poHTaIBHBIN OIIPOC,
BBITIOJIHCHUE MPAKTUYE-
CKUX 33JIaHUi, TEeMaTH-
YECKHUE JIUCKYCCHUH.
Bonpocsr s o6cyxie-
Hus. [IpakTnueckoe 3a-
TaHHe.
Occe. Tect

Pasznexn I11.
TakTuueckue AbTepHAaTUBHBIEC CITIOCOOHI pa3pe-
1IeHHsI KOH()IUKTOB

YK-4
[1K-2

Tema 7. Taktrueckue AJIbTEpHATUBHBIC CIIOCOOBI
paspenieHusi KOHQIUKTOB KaK CTpaTernu MoBeje-
HUs B KOHGIUKTHBIX cutyanusx o K. Tomacy

YK-4
[1K-2

TemaTuueckue quckyc-
CUH, aHAJIN3 KOHKPETHBIX
cutyauuii. Borpocsl i
obcyxaenus. [Ipaktuye-

CKO€ 3aJjaHue.
Pedepar. Ananutnye-
CKO€ aBTOPCKOE MUCHhMO
110 TEME pasjena

Tema 8. 36eranue, npucrnocoOyieHue, ConepHu-
YECTBO

YK-4
[1K-2

Temarnueckue nucKyc-
CHUH, aHaJIN3 KOHKPETHBIX
CUTyaLu.
Bonpocs! 11 o6cyxie-
Hus. [IpakTrueckoe 3a-
JaHHe.
Keiic-3amaua. Jlokma,.
KpeaTUBHOE aBTOPCKOE
MIACBMO T10 TEME pa3fela.
KonTponbhast paborta Ne3

Tema 9. Komnpomuce u cOTpyJHHUYECTBO Kak ca-
MbI€ 3 (PEeKTUBHBIE TAKTUKH

YK-4
[1K-2

TeMarnueckue TUCKyC-
CUH, aHAJIN3 KOHKPETHBIX
cutyauuii. Borrpocsl s
obcyxaenus. [Ipaktuye-

CKO€ 3aJJaHue.
Keiic-3amaua.

Ponesas urpa. Hayuno-

MPAKTUYECKUH TTPOEKT C
€ro MPEe3CHTALUEN.
Occe




Kontponupyemsiii paznen, Tema IUCHUILIAHbBI

Kon konTponupyemoit
KOMIICTCHIINHU

HaumenoBanue
OIIEHOYHOI'O CPEJICTBA

Pasznen V.
[IpaBuna pa3perieHus KOHPIUKTA

YK-4
[1K-2

Tema 10. [IpaBuna paspeuienuss KOHQIUKTa ye-
pe3 pelnieHne mpoodIeMbl

YK-4
I1K-2

@pOHTAIBHBIN OIIPOC,
BBINOJIHEHUE [TPaKTHYE-
CKHX 3aJaHui, TeMaTH-
4yeckue AUCKyccuu. Bo-
IIPOCHI 7151 00CYKICHHUS.
[TpakTryeckoe 3a1aHue.

Pedepar. AnanmuTHnue-
CKO€ aBTOPCKOE ITUCbMO

110 TEME pa3jena

Tema 11. TunuuHble OMIMOKY TPU pa3pelICHUN
KOH(MIMKTOB

YK-4
[1K-2

@poHTaNBHBINA ONIPOC,
BBITIOJIHCHHUE MPAKTHYEC-
CKHX 3a/IaHHM, TeMaTH-

YECKHUE JUCKYCCHHU.
Bonpocs uis obcyxie-
Hus. [IpakTnueckoe 3a-

JaHue.

Keiic-3amaua. Jlokma.

KpeaTuBHOE aBTOPCKOE
IIMCBMO 110 TEME pa3zea.
KonTponbnas paborta N4

Tema 12. [Ipenynpexaenre KOHMIMKTOB U
yIipaBlieHHe KOH(MIUKTaMU

YK-4
[1K-2

@pOHTAIBHBIN OIPOC,
BBITIOJTHEHUE NTPAKTUYE-
CKHX 3aJaHui, TEMaTH-

YECKHUE TUCKYCCHUH.
Bormpocsr muist o0cyxe-
Hus. [IpakTrueckoe 3a-

TaHHe.

Ketic-3amaua.
Ponesas urpa. uzaiin
MHCTPYKLMHU Pa3peLICHUs
po0OJIEMBI.

Hayuno-nipakTrueckuit
IIPOEKT C €ro MpPe3eHTa-

LUAEH.

Occe

Paznmen V.
Crioco6sl pa3penieHus: KOH(QIUKTOB

VK-4
TTK-2

Tema 13. KoMnpomucc u neperoBopsl

YK-4
[1K-2

TemaTnueckne quckyc-
CHUH, aHaJIN3 KOHKPETHBIX
cutyauuii. Borpocs nis
oOcyxnenus. [Ipaktuue-

CKO€ 3a/IaHHE.
Kpyrasiii crom.
Pedepar. Ananutude-
CKOE aBTOPCKOE MHCHMO
110 TeME paszena




Kontponupyemsiii paznen, Tema IUCHUILIAHbBI

Kon konTponupyemoit
KOMIICTCHIINHU

HaumenoBanue
OIIEHOYHOI'O CPEJICTBA

Tema 14.
[TocpeanudecTBo 1 apoUTpax

YK-4
[1K-2

Tematuueckue auckyc-
CHH, aHAJIN3 KOHKPETHBIX
CUTYyallHi.
Bomnpocsr 1t o0cyxe-
Hus. [Ipaktuueckoe 3a-
TaHue.

Keiic-3amaua. Jlokma.
KpeaTHuBHOE aBTOPCKOEC
MUCHMO IO TeME pa3zena.
KonrponbHas pabora Ne5

Tema 15. [IpuMeHeHHE CHITBI BJIACTH M 3aKOHA B
pa3perieHny KOHQIHKTOB

YK-4
[1K-2

Temarnueckue nucKyc-
CHUH, aHaJIN3 KOHKPETHBIX
cuTyauuid. Bonpocs! s
o0cyxaenus. [Ipaktuye-

CKO€ 3a/IaHHE.

Ponesas urpa. Juzaiin

MHCTPYKLMH Pa3pelICHUs
IpOo0JIEMBI.

HayuHno-npaktuueckuii

IIPOEKT C €ro MpPe3eHTa-
LUAEH.
Occe

Pazgen VI. IleperoBopHslii mpoliecc Kak CIocod
paspenieHus KOHPJIMKTOB

YK-4
[1K-2

Tema 16. Buasl u pyHKIIMM 1EperoBOpPOB

YK-4
[1K-2

Temarnueckue nucKyc-

CHUH, aHaJIN3 KOHKPETHBIX

curyauuii. Borpocsl s

obcyxaenus. [Ipaktuye-
CKO€ 3a/I1aHHE.
Kpyrusrii croa.

Pedepar. AnanmuTHUe-
CKOE aBTOPCKOE MHUCHhMO
110 TEME paszena

Tema 17. lunamMuka 1 mpaBuiia MPOBEACHUS B ITe-
PErOBOPHOM IIpoliecce

YK-4
[1K-2

Temarndeckue TUCKyC-
CHUH, aHaJIN3 KOHKPETHBIX
CUTYalH.
Bomnpocs! 11 o0cyxe-
Hus. [IpakTnueckoe 3a-
TaHUE.
Keiic-3amaua. Jlokma.
KpeaTuBHOE aBTOPCKOE
MMCHMO T10 TEME pa3fena.
KonrtposnbHas pabora Ne5

Tema 18. Pa3BurrHe HaBBIKOB KOHCTPYKTHBHOI'O

paspelnieHnss KOH()IUKTOB B TEPETOBOPHOM IPO-
ecce

YK-4
[1K-2

Temarndeckue TUCKyC-

CUH, aHAJIN3 KOHKPETHBIX
cutyauuii. Borpocs niis
oOcyxnenus. [Ipaktuue-
CKOE€ 3aJIaHHeE.




Kontponupyemsiii paznen, Tema IUCHUILIAHbBI

HaumenoBanue
OIIEHOYHOI'O CPEJICTBA

Kon konTponupyemoit
KOMIICTCHIINHU

Ponesas urpa. uzaiin
MHCTPYKLUU pa3pelIeHUs]
POOJIEMBI.
Hayuno-npakruueckuit
MIPOEKT C €ro Mpe3eHTa-

muei. Jcce

B mporuiecce mpoBeneHus 3aHATHII MOTYT OBITh UCIOJIB30BAHBI DJIEMEHTHI TAKUX BUIOB OIIC-
HOYHBIX CPEJICTB KaK JIeJIOBasi UTpa, poieBasi urpa, keic-3afgaya, codeceoBanue, KOHTpoIbHast pado-
Ta, KPYIJIBIA CTOJI, JUCKYCCHUSl, nojeMuxa, oucnym, debamol, nopmaeoauo, NpakTHUECKoe 3aaHue,
pPa3HOYpPOBHEBbIE 3a/a4d W 3aJaHus (PEMPOIYKTHUBHOIO, PEKOHCTPYKTHUBHOIO WM TBOPUYECKOTO
ypoBHeii), pacuéTHo-rpaduueckas padora, pedepar, JOKIa, COOOLUICHNE, TBOPUECKOE 3aaHue, Mpo-
€KT, TECT, 3CCe.

TUIBI KOHTPOJIS TSI OIICHUBAHUS PE3Y/IbTaTOB O0yUCHUSI:

— ISl OLICHUBAHUS PE3yNIbTaTOB OOYYECHHs B BUJEC 3HAHMN MOTYT MCHOJIb30BaThCS: TECTU-
poBaHKe, UHANBUAYAIbHOE coOece0BaHIe, YCTHhIE / MMCbMEHHBIE OTBETHI Ha BOMPOCHI U JIP.;

— JUIA OILICHUBAHUS PE3YJIbTATOB O0YUYCHUS B BUJC YMEHMid M BJIaJeHUH MOTYT UCIOJIb30-
BaThCsl MPAKTUUYECKUE 3aJaHUsl, BKIIFOYAIOIIUE OJIHY MJIM HECKOJIBKO 3a/1a4 (BOIIPOCOB) B BUE KpaT-
KOi (OpMYIUPOBKH JEUCTBUHN (KOMILIEKca ACMCTBHIT), KOTOPBIE CIIEAYeT BHIMOIHUTh, UIU OIHUCA-
HUE pPe3yJIbTaTa, KOTOPBIA HY)KHO MOTYYUTh, U JIP.

[TpakTHyeckue 3aaHusi MO CIOXHOCTU Pa3AelisiioTcsd Ha MPOCThle M KoMIuleKcHbie. [Ipo-
CTBhIC TIPAKTUYECKUE 3aJaHUs MPEIIO0JIaraloT PeuieHne B OAHO WM ABa JAehcTBUi. K HUM MOXHO
OTHECTH TPOCTHIE CUTYAI[MOHHBIE 3aJaud C KOPOTKUM OTBETOM WJIM MPOCTHIM JIEHCTBUEM M He-
CJIOXKHBIE 3aJJaHUs 110 BHITIOJHEHUIO KOHKPETHBIX JAeicTBUi. [IpocThie 3a1aHust MOTYT TPUMEHSATHCS
JUIg OlIeHKH yMeHui. KomIuiekcHble 3a1anus TpeOyr0T MHOTOXOOBBIX PEIIeHUH KaK B THIIMYHOM,
TaKk ¥ B HECTaHAAPTHON CUTyalMsiX. DTO 3aJlaHusl B OTKPBITON (opme, TpeOYIoIHe MOITAITHOTO
peuieHuss U pa3BEPHYTOro OTBETA, B TOM YHUCIE 33JIaHUsI HA MHIWBHUIyaJIbHOE WM KOJUIEKTUBHOE
BBITIOJIHEHUE TTPOCKTOB, HA BHITIOJIHEHHE MTPAKTUYECKUX NEHCTBUI Wi 1abopaTopHbIX paboT. KoMm-

IUICKCHBIC ITPAKTHYCCKUC 3aJaHNA MOTYT IIPUMCHATHCA JJISI OLICHKU BJIAJICHUM.

7.2. Onucanue mnokasatejleldl M KpPHUTEpPHEB OLCHUBAHMSA KOMIICTCHIWI, ONHMCAHHUE
IIKAJI OLleHMBAHUS

Tab6aunna 7 — Iloka3aTe/iu OLeHUBAHUS Pe3yJIbTAaTOB 00yUeHHs B BU/ie 3HAHUH

IITkana oneHu-
BAHIS Kpurepuu oniennBanus
5 JEMOHCTPHUPYET TIIyOOKOEe 3HAHUE TEOPETUUYECKOTO MaTepuala, yMeHHe 00OCHOBAHHO
COTIIIHON M3JIaraTh CBOM MBICIIH MO OOCYK/IaeéMbIM BOIIPOCAM, CIIOCOOHOCTH IOJTHO, MPABUILHO
Y apryMEHTUPOBAHHO OTBEYATh HA BONPOCHI, IPUBOJAUTH IIPUMEPHI
4 JIEMOHCTPUPYET 3HAHWE TEOPETUUYECKOr0 MaTepualia, ero MmocjieI0BaTeIbHOE U3JI0XKe-
«XOpOIION HUE, CIOCOOHOCTH MPUBOIUTH MPUMEPHI, JOMyCKAeT €IUHUYHBIC OIIMOKH, UCIIpaBIIsie-
MBbI€ TTOCTIE 3aMEYaHUs MPEno1aBaTeNs
3 JEMOHCTPUPYET HETOJHOE, (PparMeHTapHOE 3HAHHWE TEOPETUYECKOT0 MaTrepuaia, Tpe-
«yIOBIETBOpHU- | Oyrolllee HaBOJSIIMX BOMPOCOB MPEMNoiaBaTes, JOMYCKaeT CYIIeCTBEHHbIE OMMOKU B
TEIBHO» €ro M3JIOKEHUH, 3aTPYIHSICTCS B MPUBEICHUH PUMEPOB M (POPMYITHPOBKE BHIBOJIOB
2 JIEMOHCTPHUPYET CYIIECTBEHHBIE MPOOENbl B 3HAHUU TEOPETUYECKOTO Marepuala, He
«HEYJIOBJIETBO- | CIIOCOOEH €r0 M3JI0KUTh W OTBETHUTH HA HABOAIIME BOMPOCHI MpENoaaBaTesi, He MO-
PHUTEIBHOY YKET MPUBECTHU ITPUMEPHI

Tab6anna 8 — Ilokasare/n oneHNBaHUS Pe3yJIbTATOB 00yYeHHs B BH/ie YMEHHUH M BJIaJeHHI




[IIkana oueHu-
Kpurepun onieHnBanus
BaHUS
5 J€MOHCTPHUPYET CIIOCOOHOCTh MPUMEHSTh 3HAHWE TEOPETUYECKOI0 MaTepuana Mpu
COTIIHON BBINIOJIHEHUM 3a/I1aHUM, TIOCJIEI0BATEIHO U NIPABUIIBLHO BBINOIHSIET 3a/laHus, YMEET
000CHOBAHHO M3JIaraTh CBOM MBICIIU U JIeJIaTh HEOOXOMMbIE BBIBOJIbI
JEMOHCTPUPYET CIIOCOOHOCTh MPUMEHSTh 3HAHHE TEOPETHUECKOro MarepHaja Ipu
4 BBINOJIHEHUH 3aJlaHUH, TOCJIE0BAaTEIbHO U MPABUIIBHO BBIIOIHSET 3aJaHusl, yMEeET
«XOpOLIO» 000OCHOBAHHO H3JIaraTh CBOM MBICIH U JIeJIaTh HEOOXOAMMBIE BBIBOJBI, JOMYCKAeT
€IMHUYHbIE OIIMOKH, UCIIPaBIIIEMBbIE IIOCIIE 3aMEYaHUs IPenoiaBaTess
3 JEMOHCTPUPYET OTIENIbHbIE, HECUCTEMATU3UPOBAHHBIE HAaBBIKM, HCIBITHIBAET 3a-
«yIIOBJIETBOpHU- | TPYIHEHMs M JONYCKAeT OLIMOKM P BBINOJIHEHUM 33/JaHUH, BBITOJIHSCT 3a/1aHUE
TEIbHO» 10 MOJICKA3Ke MPEeIoIaBaTes, 3aTpyaHsieTcsi B OPMYITHPOBKE BHIBOJIOB
2 HE CII0COOEH MPaBUJIBHO BBINOJIHUTD 331aHUS
«HEY/I0BJIETBO-
PUTEIBHOY

7.3. KoHTpoJIbHBbIE 32JaHUSI U UHbI€ MaTePHAJIbI, HEOOXOAMMbIE /ISl OLIEHKU Pe3yJib-
TATOB 00y4YeHHUs 10 AUCHHUILINHE

Pazoen |. KOH®JIUKT U EI'O PASPEHIEHUE
Tema 1. Onpenesnenne KOHQPJINKTA, €ro BUAbI M PYHKIUH

1. Bonpocwl ona oocysyicoenusn

Omnpenenenne KOHPIUKTa Kak O0prOa, COMEPHUYECTBO, MPOTHBOPEUYHE, MPOTHBOOOPCTRBO,
npoTuBocTossHUE. KOH(MIMKT U cuiibHBIE SMOLIMOHAIBHbBIC IIEPEKUBAHUS, pa3IMUHbIEe IOTPEOHOCTH,
yOexeH!sl 1 0COOEHHOCTH BOCHpUATUS cuTyalun KoHGIMKTOIOrUS KaKk JUCHUIUIMHA U CUCTEMa
3HaHUI O 3aKOHOMEPHOCTSX M MEXaHM3MaxX BO3HHUKHOBEHHUS U Pa3BUTHS KOH(IUKTOB, a TAaKXKe O
MPUHIIMIIAX U TEXHOJIOTUSIX YIPABICHUS UMH.

Bunapl kondaukToB. Kputepun knaccudukannm KOH(IMKTOB: MO0 OTHOLIEHUIO K OTIENbHO-
My CyOBEKTY KOHQIMKT KaK BHYTPEHHUN (JIMUHOCTHBIN KOH(IUKT) U BHEIIHUHN (MEXINYHOCTHBIH,
MEX]y JTUYHOCTBIO M TPYNIOH, MeXIpymnoBoit). KoHQIUKT Mo connanbHbIM MOCIEACTBUAM ObIBa-
eT: (PYHKUMOHANBHBIA U AUCPYHKIMOHANBHBINA. KOH(IUKT ycnemHsii 1 Oe3ycrnenHbiM, co3uia-
TeJbHBIM (KOHCTPYKTUBHBIN) WM pa3pyHIMTENbHbIH (JecTpyKTUBHBIM). 10 KoiaMuecTBy ydacTHH-
KOB: BHYTPUJIMYHOCTHBIN, MEXKINYHOCTHBIM, BHYTPUTPYIIIOBbIM, MEKIPYIIIOBBIM, BHYTPHOPTIaHU-
3anMoHHBIM. [lo MacmTaOHOCTH KOH(IMKT ObIBaeT: JIOKAJbHBIM, PETHOHAIBHBIM, MEXIO-
CYJapCTBEHHBIM, INT0O0OAIbHBIM, MUKPO-, MaKpo- U MerakoHpaukrom. ITo ocobeHHOCTsIM ycloBuUit
MIPOUCXOXKACHUS KOH(IUKT: SHIOTEHHBI M 5K30TeHHBIA. 1o AMUTENTbHOCTH KOHQIMKT: KpaTKo-
BpeMeHHbIN U 3aTsKHOW. KOH(IUKT MO cTerneHn OTKPBITOCTH: OTKPBITHIN WIN CKpBITHIA. [1o oTHO-
IICHUIO0 CYOBEKTOB K KOH(IMKTY: HMOJUIMHHBINA, CIydalHBIH, JIOXKHBIM, naTeHTHBIA. [To gopmam
00pbObI KOHGIMKT: MUPHBIN WM HeMUpHBIN. [lo HCMoNb30BaHHON CTOPOHAMU TaKTUKE MPOTHUBO-
6opctBa: cpakenue, urpa wim ned6arel. KoHpaukTel mo chepam aeqaTenbHOCTH: S3KOHOMHYECKHE,
MOJINTUYECKHE, TPYIOBBIE, COI[MANIBHOrO obecrieueHusi, B chepe oOpazoBanus. Buasl BHYTpHINY-
HOCTHOTO KOH(JIMKTa: MOTHUBAIIMOHHBIN; HPABCTBEHHBIN; HEPEATHM30BAHHOTO KeJTaHUs (MIIH KOM-
IJIEKCa HETOJIHOLEHHOCTH); HeaJleKBaTHONW CaMOOLIEHKU; POJIEBOM (BBIpaXKaeTcsl B MEpPEKUBAHUIX,
CBSI3aHHBIX C HEBO3MOYKHOCTBIO OJHOBPEMEHHO PEAIM30BaTh HECKOJIBKO POJIEH); aJanTalluOHHBIN;
HeBpoTHyeckuil. Tunbl KOHGIUKTOB: MO chepam KU3HU O0LIECTBA U ACSITEILHOCTH JIFOJIEH: SKOHO-
MHUYECKHE, TOJIUTUYECKHE, UCOT0rnYecKre, (PUHAHCOBbIE, TOPrOBbI€, TAMOXKEHHbIE U Jp.; MO MPH-
YUHaM: 0ObEKTHBHbBIE, CYObEKTHBHBIE, peaTCTUYECKNE, HEPEATUCTUYECKUE; B) 0 CYOBhEKTHOCTH:
MEXyHApOAHbIE, MEXIOCYIapCTBEHHbIE, MEKKOH(EC- CHOHAIbHBIE, MEKITHHUYECKHE (PACOBBIE),
MEXJINYHOCTHBIE.

OyHKIUY KOHDIUKTOB: KOHCTPYKTUBHBIC U IECTPYKTHBHBIE KOH(MIMUKTHI. [lecTpyKTUBHBIC U
KOHCTPYKTHBHBIC (YHKIIMHA KOH(IMKTA. [[ecCTpyKTUBHBIE KOH(IMKTHI U HETaTUBHBIN 00pa3 Apyro-




ro — «o0pa3 Bpara», HapylIeHHe CUCTEMbI B3aMMOCBS3€H, pa3pyllieHue MEXINYHOCTHBIX OTHOLIE-
HUH, TOTEPSl SHEPTUU U CUJI, TOMEXa B IOCTH)KEHUU pe3ysibTaTa, MOHWKEHHE 3P(HEKTUBHOCTH COB-
MECTHOM JesATeTbHOCTH, (POPMUPOBAHHUE ACCTPYKTUBHBIX COCTOSHHM, HACHUJIME W THUOETb JIIOJCH.
HeratuBnoe BiusiHue Ha 3()(PEKTUBHOCTH NEATEIBHOCTH, HA Pa3BUTHE JUYHOCTH, HA MCUXUKY
YYaCTHHMKOB, K NEPEKUBAHUSAM, IICUXOJIOTHYECKOMY AUCKOMGBOPTY, HANPSHKEHUIO, TTOAABICHHOCTH
WIN 4Ype3MepHOMY BO30yxJeHut0. KOHCTpYKTHBHBIE KOHGIMKTBHI KAK UCTOYHHUK PA3BUTHUS JTMUHO-
CTH, COBEPILICHCTBOBAHMS MPOIIECCa B3aMMOCHCTBUS, HICTOUHUK OIBITa B MEKJINYHOCTHBIX OTHO-
HICHUSIX, YAYUIICHUs] KadyecTBa MHAWBHUYaIbHOU nearenbHOCTU. [lo3HaBaTenbHble (QYHKIIMU KOH-
CTPYKTHBHBIX KOH(IMKTOB: OOHapy>K€HHE BO3HHUKIIMX IMPOTHBOpEUMs, Ooiee TiayOoKas OLEHKa
WHIUBUAYAIBHO-TICUXOJIOTUYECKUX OCOOEHHOCTEH ydacTHHKOB KoHGuukTa. Ilepectpoeunsbie
(YHKIMU KaK yCTPaHSIOUINE IMOJHOCTHIO MM YaCTHYHO BO3HHUKIINE MPOTUBOPEUHS, MTO3BOJISIOINE
0cnabUuTh NCUXUYECKYIO HANPSKEHHOCTh, UMEIOIINE O0OBbEKTUBHBIE TIOCIIEACTBUS, CBA3aHHbIE C 13-
MEHEHHEM OOCTOSITEIIbCTB.

[Tpupona u Bunbl koHMaUKTOB. KoHpaukT (¢ marumHckoro conflictus — CTOJKHOBEHHE) —
CUTYyalus, IpU KOTOPOH CTAIKUBAIOTCS MPOTHBOIOIOKHBIE IO HAPABICHHOCTH, HECOBMECTUMBIE
MeXay co0Ol HMHTepechl M  MHEHHs, COMNPOBOXKAAIOIIAACS BO3HUKHOBEHHEM  OCTPBIX
OTPUIATEILHBIX dMOIMKA U TepeKuBaHUH. KOHMIMKTE MEXIy Pa3IMYHBIMU JIFOJBMHA BO3HHKAIOT
JIOBOJILHO YacTO BCJIEJCTBHUE KAKUX-TMOO OpPraHU3allMOHHBIX MEPEMEH, CIOPHBIX BOMPOCOB, MPH
pabounx ¥ MEXJIMYHOCTHBIX OTHOIICHUSX. M Kaxaplii YelOBEK BOCHPUHUMAET BCE JTO
CyOBEKTUBHO, CEPhE3HO MEPEKMBast TaHHBIE MOMEHTHI Ha IMICUXO0J0THYeckoM ypoBHe. Kak mpasuiio,
MPUYMHON BO3HUKHOBEHUS KOHQIMKTa B PA3JIMYHBIX CHTYAIMsIX SBJISETCS CTOJKHOBCHHE
untepecoB. K mpumepy, ccopa Moriia mpou30iTH MeXay PYKOBOAUTEIEM U COTPYIHHUKOM HU3-3a
HEHAYUCIICHHON TPEMHH, MEXIY KOJUIETaMH II0 IIKOJI€ H3-3a PA3HUIBl B TOYKAX 3PEHUS O
BOCIUTAHUU JI€TEH, C aJMUHUCTPATUBHBIM OTJIIEJIOM B BOINpocax Oropkera W Tak nainee. Bce
MEPEYHCICHHOE  SBISIETCS  CaMbIM ~ 4acTO  BCTPEYAIOIIUMCS  MEKJIMYHOCTHBIM — THUIIOM
MPOTUBOCTOSHUN. CyIIECTBYIOT TaKKe KOH(DIUKTHI MEXKAY TPyNIaMu JIOJeH (PYKOBOAUTEISIMU U
COTPYIHUKaMHU OT/eNa, Oe3leNbHUKaMu M PadoTATaMu, KOHCEpBATOPAMH M HOBATOpPAaMHU M TaK
Janee) — TaKOM THIl Ha3bIBa€TCSd MEXIPYNIOBBIM M SBISETCS HaumOojee CHIBHBIM H
pa3pymuTensHBIM. BeTpeyaroTess 1 BHYTpEeHHHE KOH(MJIMKTHI y OJHOM KOHKPETHOH JIMYHOCTH — K
MpUMepY, B CUTYyallUU, KOTJa YKe KYIJIeHbI OMIeThl U cOOpaHbl BEIIN B CEMEHHOE MyTelIeCTBUE, HO
BHE3aITHO BO3HHUKAET MOTPEOHOCTh MPUCYTCTBOBATH HA pa0dOTe JUISl PEIICHHSI CPOYHBIX BOTIPOCOB.

[TprunHbl BO3HUKHOBEHUS KOH(MDIUKTOB: «llo3unmonHslii nedunut». HeBo3MOXKHOCTh Of-
HOBPEMEHHOTO MCIIOJIHEHUS OJHOM POy WM (DYHKIIMH HECKOJIBKUMH CyOBEKTaMH, YTO CTABUT UX
B OTHOILIEHHE COCTA3ATENbHOCTHU. «JlepHuuuT NCTOUHNKOBY. Pa3Hble NpecTaBiIeHUs O LIEHHOCTSX, B
pe3ybTaTe 4Yero HECKOIBKO YEIOBEK OJTHOBPEMEHHO HE MOTYT YIOBJIETBOPUTH CBOW NPHUTS3AHUS B
nojgHoM Mepe. PopMHUpOBaHME arpecCUBHBIX peakluil yenoBeka. OrpaHUYEHHOCTh B pecypcax;
pa3nuuusi B ypoBHE 00pa30BaHusI, MaHEpax MOBEACHUS, )KU3HEHHOM onbITe. HU3KMiT ypoBeHb KOM-
MyHHKaIuu. Huskas KynbpTypa moBeAeHHUS.

®opmupoBanue KoHuMKTOIOrH4Yeckux uae B JIpeBHoctu, CpenHeBekoBbe, 31moxy Bos-
poxnenusi, B HoBoe Bpems, B anoxy IIpocBemienus, B Mapkcu3Me, B HICTOPHUH OTE€YECTBEHHOM KOH-
(IIUKTOJIOTHH, B COIMATBHBIX HAYKAX U B TICUXOJIOTHH. J[HaleKTHKa U pa3penieHne KOH(IUKTOB.

2. IIpakmuueckoe 3a0anue:
AHAJINTUYECKOE aBTOPCKOE ITUCHMO I10 TEME pas3zea.
[TpoBeneHne NCUXOAMATHOCTUYECKOTO 00CIeI0BaHUS 110 U3Y4aeMOM TeME C MOCIEAYIOIUM
aHaJIN30M PE3yJIbTaTOB.
1) BsmmonauTe Metomuky «Jlmarnoctuka cormanbHoit smmatum» (H.IT. ®dertuckun, B.B.
Kosnos, .M. Manyiinos).
2) OOpaboTaiiTe pe3ysabTaThl, CAEIANTe BBHIBO O COMUAIBHOW SMIIATHH HMCIBITYEMOTO Kak
IIPEICTaBUTEINS] OpraHU3alUu.
3) PaspabotaiiTe peKOMEHIAUU IO PA3BUTHIO COIMAIBHON SMIATHH HCIBITYEMOTO Kak
IIPEICTaBUTEINS] OpraHU3alUu.



CobecenoBanmue:

CoBpeMeHHOT0 (Pr10codCKOro YUeHHUsI 0 BCEOONTUX KATErOPUAX M 3aKOHAX PAa3BUTHUS MPHU-
POJIbI, OOIIECTBA, YEIOBEYESCKOTO MBIIILIICHUS.

Temamuueckas Oouckyccus. Kareropus HpoTHBOpEUHs KaK CBsI3aHHAs C U3YYEHHUEM HC-
TOYHHKA BCAKOI'O ABUXCHMHS. KaTeropI/m IMPOTHUBOPCUYMA KaK CBA3aHHAA C U3YYCHHUCM HCTOYHHUKA
BcsAKoro m3MeHeHusi. Kareropusi mporuBopeurs Kak CBSi3aHHAs C M3y4YE€HHEM HMCTOYHHMKA BCSKOIO
pa3BuTUsL.

Tema 2. CTpykTypa KOHQPJIUKTHOM CUTYAllMH M TUHAMHUKA KOH(IUKTA

1. Bonpocul onsa obcyscoenus

KondmukrHas curyaums. Mauuaent. Kondmnukrhas cutyanus + Manuaent = Kondnukr.
Kaxxnprit KOHQIMKT uMeeT 0ObEKTHI (MPUYUHBI), CYOBEKTHI (ICHCTBYIOIIHNE CTOPOHBI), TJIABHBIX H
KOCBEHHBIX YYaCTHUKOB, IIPU 3TOM MOJKET MPOUCXOIUTH CMeHa posied. JIroboe mpoTHBOCTOsIHHE
MOJKET ObITh JECTPYKTUBHBIM HJIM KOHCTPYKTUBHBIM. [Ipu nmepBoM BapuaHTe KAAaTh XOPOLIETo UcC-
X071a OECCMBICIIEHHO, BO BTOPOM CIIydae Ba)XHO aJ€KBAaTHO OICHMBATH CUTYAIUIO, CTPEMHUTHCS K
OTKPBITOMY OOLICHHIO U CO3JIaHUIO JIOBEPUTEIBHON aTMOCc(epsl U COTPYIHUYECTBA.

CrpykTypa KOH()IUKTHON CHUTyallud W JUHAMUKA KOH(IUKTA. DJIEMEHTBl CTPYKTYpPbI KOH-
¢GnuKTa: CTOPOHBI (TO €CTh €r0 YYaCTHUKH) U YCIOBHSA, IPEIMET U JEHCTBUS yYaCTHUKOB, HCXOJ]
(pe3ynbTar) KOHMIUKTA. DIEMEHTHI KOH(IUKTA: 00BEKT KOH(IMKTA; BHYTPEHHSISI TO3HUIINS y4acT-
HUKOB (BKJIFOYAET MX L€JIM, MOTUBBI U MHTEPECHl KAaK OCHOBHbIE IPUYMHBI KOH(QIIMKTHOTO HOBEJE-
HUS); B3aUMOJICHCTBHE BHENTHEH MO3UINHU (IIPOSBIISETCS B OTKPBITOM NPEIbSIBICHUH TPEOOBaHUM,
YTBEPKJACHUI U OTHOILLIEHUI) U BHYTPEHHEH MO3UIIMHU (MOXKET OBITh CKpbITa 3a BHeIIHEH). O0bek-
TOM KOH(IIMKTa KaK pecypchl (HalpuMep, COIMATbHOMOIUTHYECKIE PECYpPCHl BIACTH), MaTepHab-
HbI€ WIH lyXOBHbIE LIECHHOCTH (M/1€U, HOPMbI ¥ IIPUHIIMIIBI), KOTOPBIMH CTpEMATCS 001a1aTh OIIIO-
HeHTBl. OOBEKT KOH(IIMKTA KaK [IEHHOCTh, BHICTYIAIOIIAs IPUYMHON U MOBOJAOM K KOHGHKTY. [le-
JUMOCTb M HeJIeIMMOCTh 00beKTa. [Ipenmer koH(IuKTa Kak npolieMa, IpOTUBOPEUYHE, B KOTOPOM
HaXOJHUT CBOE OTPaKEHHUE CTOJIKHOBEHHE IIeJIell U MHTEPECOB CTOPOH (mpoliema, ciiyxaiias OCHO-
BOM KOH(IIMKTA). YUYaCTHUKH KOH(MIUKTa KaK €ro CyObeKThl (IPOTHBOOOPCTBYIOLINE CTOPOHHI,
Ipynnbl MOAJEPKKH, HaOmoaarenu u ap.). IlpotuBoOopcTBytoIie CTOPOHBI KOHIMKTA KaK OIIIOo-
HEHTHI (0T J1aT. OPPONeNt — ConepHUK, BO3PAXKAIOLIH, TPOTUBHUK B CIIOpPE), KaK JUYHOCTH, Opra-
HU3aIMH, QU3HUECKUE U IOPUANIECKHE JINIA, COIAIbHBIC TPYIIIBI U Ap. [ pyIel MOANEpKKH, CO-
YyBCTBYIOIIME KaK PYKOBOJUTENIN WIH NMOAYMHEHHBIE, KOJIJIETH M0 paboTe, coceH, 0OLeCTBEHHbIE
00BETMHEHNS, KOTOPBIE OTKPHITO WM KOCBEHHO, TOJIEPKUBAIOT OJHY M3 CTOPOH B KOH(IIUKTE.
Jlpyrue y4acTHUKU KOH(QUIMKTA KaK OpraHM3aTopbl U IMOJACTpEKaTeNnu, HabiaroaaTenu U uHaudde-
pPEHTHBIE CYOBEKTHI KOH(DIMKTA, MEAMATOPHl KAaK TPETbS CTOpPOHA KOH(IUKTA, MOCPETHHUKH.
«Cyzapn» Kak He YYaCTHUKH MPOTUBOOOPCTBA (HAXOAATCS PAIOM C KOHQIIMKTYIOIUMH CTOPOHAMH,
HO HETIOCPEACTBEHHO HE YYaCcTBYIOT B MPOTUBOOOPCTBE CTOPOH). MOTHBBI CTOPOH KakK TO, YTO IIO-
Oy/AMIIO0 CTOPOHBI BCTYNUTh B KOH(QIIUKT (MOTPEOHOCTH, HHTEPECH], IEHHOCTH, 11€b KaK Pe3ylbTaT
KoH(panKTa). MuKkpocpena kak Onmkaiiniee oKpyKeHHe CTOpOHBI KOH(IUKTa (cembsi, rpymnmna, Ko-
MaH/la WIK OpraHM3alus), KaK BHEIIHAS Cpela, BKIIOYAIONIAs COLUUAIbHBIE IPYMIBI U OOLTHOCTH,
KOHKYPEHTOB, C(hepbl )KU3HEESITeITHHOCTH O0IIeCcTBa | TIp.

Crparerust 1oBeJicHUs B KOH(IIMKTE Kak OTHOIIEHUE K KOH(IMKTY, BhIpaskarolieecss B OoTpeo-
HOCTSIX WJIM HY)KJE B 4eM-ITH00, a TaK)Ke MOTHBAIIMS TIOBEICHHSI, 00YCIOBIMBAOIIAsl YCTAHOBKH Ha
T€ WIM MHbIE (OPMBI MOBEACHUS CTOPOH: MPUCIOCOOJIEHUE, YXO, KOMIIPOMHUCC, CONEPHUYECTBO
WA COTPYIHHUYECTBO. TakTrKa MOBEICHHS B KOHPIMKTE KaK COBOKYITHOCTh TPUEMOB BO3JICHCTBHS Ha
npoTHUBOOOPCTBYIO TakTHKa kEcTKas (3aXBaT U yAep:kaHHe 00beKTa, (PU3NUECKOe U IMCUXO0I0rHYe-
CKO€ HACWJIWe W JaBieHue). TakThka HeHTpanbHas (CO3JaHMe KOAIWIWH W CaHKIMOHHPOBAHHE,
neMoHcTpanus AercTBuil). TakTuka Msarkas (KOMIPOMHUCCHI, IpYyXkKetooue, (PUKCaIHs MO3ULIN).

NudopmannonHas Mojens KOHGIHMKTHON cuTyannn (KOH(GINKTA) Kak 00pa3 KOHQIMKTHON CUTY-
alyu, ee CyObeKTHBHAs KapTHHA, HAXOIIash OTpaskeHHE B MPECTABIEHUSAX ONIMOHEHTOB O CaMHX
ce0e, 0 MPOTUBHUKE B KOH(DIUKTE, €ro BOCHPUATHH, O CPENIE, I/I€ NPOSIBIAETCS COLMAIbHOE B3aK-
mogeiictBue. Ilpocreliinas omucarenbHas MOJAENb CTPYKTYphl KOH(IUKTA: OOBEKT, CYOBEKTHI H



nporuecc. [lepssiii mar: Kto BeicTynaer cy0ObekTaMu KOH(GIMKTA WM €ro MPOTHBOOOPCTBYIOIIHMHU
cropoHamu? Bropo# miar:: Uro mpencraBisier coboit 00bekT koH(umkTa? Tpetmit mar: Korma
HAYaJIUCh IIeTICHAMPABICHHBIC IEHCTBUS CTOPOH ApYT NpOoTUB npyra? B yem 3to BeIpasmnock? Ka-
KM€ UMEIOTCS TPU3HAKHU dcKananuu KoHumkra? Kak mydmie ero paspemuts? YTo 11 3TOro Heoo-
XOJUMO c/ienaTh?

Craauu KoH(IMKTa KaK JMHAMUYHBIA TPOIIECC €0 Pa3BUTHS BO BPEMEHU M B MPOCTPAHCTBE!
BO3HUKHOBEHHE MPOTUBOPEYHS M KOHQIMKTHOW CUTYyallMd KaK MPHUYMHBI KOH(DIUKTA; MPOTHUBO-
0OpPCTBO W ACKaJAIMs; pa3pelieHne KOH(MINKTA U ero 3aBepIleHHE.

2. IIpakmuueckoe 3a0anue

KpeaTuBHOE aBTOPCKOE MHCHMO 10 TeME pa3fena.

OOydeHue yepes MpernoJaBaHie U aKTHBHOE CITyIIaHUE.

Ketic-3a0aua — 3a0anus onsn pewenus xelic-3adayu,

«Dunocodsl IPEBHOCTH U CPETHEBEKOBBS».

Ponesas u oenosas u (unu) uepa — mema (npobrema), KoHyenyus, poiu U 0AHCUOAeMblll pe-
s3yremam no uepe: llcuxollornyeckasi TPyImoBasi JUCKYCCHS KaK METOJI TCUXOJIOTHYECKOTO Tpe-
HUHTA. [[enb.: oceoeHue yuebnoeo mamepuana, oOpaTHasl CBS3b.

Temamuueckas Ouckyccus.

OO0bsicHeHHE KOPEHHBIX TPUUMH CYIIECTBOBAHMS B MUPE PA3IMYHOIO POJa KOJUTH3UH.

Owmrocodbl JOXPUCTHAHCKOTO U XPUCTHAHCKOTO TMIEPUOJIOB O KOH(IIUKTE.

OO61mHOCTH B3MIIA10B PHI0CO()OB JOXPUCTHAHCKOTO M XPUCTUAHCKOTO TIEPHUO/IOB.

Bbopr0a, KOH(PIUKTHI, KaK TIPEICTABIISIONINE OPraHUIECKOEe, HEYCTPAHUMOE CBOMCTBO OBITHSI.

Paznuuune Mex 1y aHTHYHBIMU ¥ XPUCTHAHCKUMHU (PHIIOCODaMH.

KondmukTe! kak 3ambice, Boito bora.

KoH(IMKTHI Kak CBOMCTBO, N3HAYAIBHO MPUCYIIIEE OBITHIO, IPUPOJIC.

Tema 3. Pazpemenne koHMKTa Kak ¢gopma 3aBepuieHUus1 KOH(PIUKTA

1. Bonpocwt ona oocysycoenun

JuHamyka KOH(QIMKTA KaK CTaJWM M ATambl, nepuoabl U Qa3bl. J[MHaMUKa KOH(IIMKTa Kak
IpoIecc OT BOZHUKHOBEHUS KOH(DIUKTHON cUTyaluu 10 ee paspemeHus. CTaauu U 3Tambl pa3Bu-
Tust KoHGuKTa 1o mojenu 0. . Jlykuna.

[TepBas cramus: 3apokJieHHUEe KOH(MIMKTa U BO3HUKHOBEHHE KOH(MDIMKTHOM cUTyauuu (mpea-
nBepUe KOH(IIMKTHON CUTYyallUW, €€ JIATEHTHBIA Nepuojd, KOH(PIUKT MOXET ObITh IOTalleH, He
HAyaBUIMCh M HE MPOSIBUBILUCH, T.K. MPEIKOH(IUKT BKIIOYAET OCO3HAHUE MHTEPECOB U IMPEIsT-
cTBUI). Bropas craaus: pa3BuTHE KOH(IMKTA: HA4YAJIO U yCUJIEHHE JEHCTBUI Apyr MpOTUB ApYyra,
ACKaNIAUs KOH(DIMKTHOrO IPOTUBOOOPCTBA CTOPOH (CTaaAMs CBA3aHA C HAYaJlIoOM JEHCTBHUI CTOPOH;
OHa XapakTepusyeTcsi MyOIMYHOCTHIO, arpeCCUBHOCTHIO, MCIIOIb30BAHUEM JIOCTYIHBIX U HUMEIO-
muxcs pecypcoB). Tperbs cTaaus: 3aBeplieHne, TpaHchopmanus koHpiukra. (Bo3moxxHo npusie-
YeHHE MMOCPETHUKOB WIIK MEANATOPOB, BEAYTCS IIEPETOBOPHI).

Mopnens pa3zsutus koHpuukTa A.Sl. Annynosa u A.W. lllununosa. [lepesiit nepuoa: JTaTeHT-
HBIH, TPEeIKOH(MIUKT (BOZHUKHOBEHHNE OOBEKTUBHOM MPOOIEMHON CUTyalllH; €CTh IPOTUBOpPEUHE,
HO OHO HE OCO3HAHHO; OCO3HaHHE OOBEKTUBHON MPOOJEMHON CUTYallUH; MONBITKA pa3peuInTh
npo6siieMy HEKOH(DJIUMKTHBIMHU croco0aMu; MpeIKOH(DIUKTHAS CUTyalus Kak HaJu4due Yrpo3bl).
Bropoii nepro: OTKPBITHIN, COOCTBEHHO KOHMIUKT (MHIMIEHT KaK MMpoda CHUJI; dCKAJIAIUs KaK Ie-
pexon kK OopbOe, Hakajd SMOIMA; cOaTaHCHPOBAHHOE MPOTHBOJCUCTBUE, KOTJa MHTECHCHBHOCTH
060pbOBI CHMKAETCS; 3aBEpLICHHE KOH(MIMKTA: €ro MpeKpalleHue 1o Jo0sM npuuuHam). Tperuii
HepHo/: MOCIEKOHGIMKTHAS CUTyalusl (YacTUYHAs U MOJIHAsi HOpMaIn3alus OTHOIICHUH).

Otanbl pa3BuTHs KOHQUIMKTA 110 A.I'. 31paBOMBICTIOBY: MCXOJHOE MOJIOKEHUE JeJ, MHUIUU-
pyromasi ctopoHa (MIpUYMHBI U XapaKTep ee NeHCTBUIl), OTBETHbIE MEPhI, OTCYTCTBHE B3aUMOIIOHU-
MaHMsI, MOOWJIM3ALUSI PECYpPCOB B OTCTaMBAaHUHM CBOMX HHTEpEcOB. VICHoib30BaHHE CHIIBI WM
yrpo3bl CUJIOH (IEMOHCTpAallMK CUIIBI) B XO/€ OTCTauBaHMs CBOUX MHTEpecoB. JKepTBbI HaCHIIUS.
Mobun3anus KoHTppecypcoB. TymukoBasi pa3pylIuTedbHas CUTyaluss U ee oco3Hanue. llepe-



OCMBEICIICHHUE, ITepedopMyTUPOBKa COOCTBEHHBIX HHTEPECOB C YY€TOM TYIIHKOBOW CHUTYaIllUU H TO-
HUMaHUSI MUHTEPECOB MPOTUBOCTOAIICH CTOpOHBI. HOBBIM 3Tanm CONMAIBHOTO B3aWMMOJCHCTBHS
(KOH(IIUKT MOXKET CTaTh KOHCTAHTOU, MOXKET TOSBUTHCS TTOOEAUTENh, MOKET Pa3peIIUThCs Ha OC-
HOBE B3aUMHBIX YCTYIOK CTOPOH KOH(IIUKTA).

Yetsipe craguu B auHamuke koH¢uukra mo B.I'. Kpeicbko. Bo3HHKHOBEHHE 0OBEKTUBHBIX
KOH(MIMKTHBIX CUTYalui (CTaausi HOTEHIMAIbHOTO KOH(INKTA) U 0OCO3HAHUE KOH(IHUKTA, TEPEeX0/
K KOH(DITUKTHOMY TIOBEJICHUIO U pa3penieHne KoHDIuKTa.

OcHoBHBEIE (GopMBI 3aBepiieHNs KoHMIHUKTA. Pasperenne KOHQIMKTa KaK COBMECTHAsA NECATEIIb-
HOCTh €r0 yYaCTHHUKOB, HallpaBJiEHHAs Ha MpPEKpalleHUe MPOTHUBOJACUCTBUS, U3MEHEHUE MO3UIUN
ONIOHEHTOB, UX CaMUX. Y peryaupoBaHHe KOHQIHKTa, IPY KOTOPOM B YCTPAaHEHUU IPOTHUBOPEUUS
Y4acTBYET Takasi TPEThsl CTOPOHA KaK IMOCPEIHHUK, MEAUATOp, apOUTp. 3aryxaHue KOH(IHUKTA Kak
BPEMEHHOE NPEKpAIllCHHE MPOTUBOACUCTBUS NPU COXPAHEHWH HAIPSKEHHBIX OTHOLUEHUMH, KOTO-
pOo€ MPOUCXOIUT U3-32 UCTOILECHUSI PECYPCOB CTOPOH, MOTEPH MOTUBALIMH, CHUKEHUS 3HAUUMOCTHU
o0beKTa KOH(PIUKTA. Y cTpaHeHne KOHGINKTa KaK JTUKBUJAIMS OCHOBHBIX CTPYKTYPHBIX 3JE€MEHTOB
KOH(pIMKTa (HApPUMEp, BBIXOA U3 KOH(IMKTa OJHOTO M3 YYAaCTHUKOB, MCYC3HOBEHHE OOBEKTa
koHumkTa). [lepepacranue B 1pyroit KOHPIUKT KaK CMeHA 00bEeKTa KOH(MIUKTA C IMOSBJICHHEM HOBO-
ro, 6osiee 3HaYUMOro MPOTUBOPEUUSI.

2. Ilpakmuueckoe 3a0anue:
OOyueHHe yepe3 NPpernofaBaHne U akTUBHOE CITyIlIaHUE.
Jn3aliH MHCTPYKIUH Pa3perIeHus MpoOIeMBbl.

Keiic-3a0aua — 3a0anua ona pewenun xeiic-3adauu. «IIpoananusupyiire cutyaruto. Onpe-
nenute Kakue (yro) mpoosemsl (y) He0OX0AMMO PEelInTh B T1aHHOU cutyaruu. Kakue gopmel u cro-
co0Bbl pa3paOOTKH U NPUHATHS peIICHUH 0 JaHHOM cuTyaluu Bbl Morian 661 HOPEKOMEH10BATh ?».

[IpennpumMuTe MONBITKY YPETyIUpOBaTh KOH(IUKT MEXIY MHPOBO33PEHHSIMH (QHIOCOPOB
HEMeLKOH U pycckoil ¢uiocoduu. YKakuTe MyTH UX COIVIACOBAHUS, HEJOCTATKH U JOCTOMHCTBA.
Yenosek, 0 CBOEH €CTECTBEHHOW MPUPOJIE CYIIECTBO STOUCTHYECKOE, 3aBUCTIIMBOE U JICHUBOE.
«Boliny BceX NMPOTUB BCEX».

Temamuueckas ouckyccus.
[Meccumuctryeckuit moaxox anrauiickoro gunocodpa Tomac ['o66c (1588-1679).
OnrumucTryeckuii moaxoa ¢pauirysckoro punocoda XKau-Kakom Pycco (1712-1778).
Konmponvnwvie 6onpocwi 015 npogedenus meKyuwe2o KOHMpPOs U RPOMENCYMOUHOU ammeCmayuu.
Tecm
1. IpeBHuit Kuraii — 0CHOBHBIE MTOJIOKEHUS:
1) U m3un (kHHMra nepeMeH) — 2 KOH(DIMKTYIONIME CHJIBI MHb W sH. MHb — jKeHCKOoe
Ha4aJlo, SiH — MY>KCKOE.
2) Kougymmit (Kyn-13e1, 551 — 479 rr. 10 H.3.) — OCHOBATelb MIKOJIBI OJArOpPOIHBIX
Myxeil (u3toHb 113b1). [IpoTHBONOCTAaBIEHHBIE HU3KOMY YEJIOBEKY (CS0KEHB).
3) Maocusm — yuenue o mgao. Jlao mepBoocHoBa wMwupa. I[IpoTHBOMOCTaBIIEH
KOH(YIIMAHCTBY HUHTYUTUBHBIM XapaKTEPOM 3HAHUN U MapaJIOKCATU3MOM.
4) Illkomna gernoHoB (3aKOHHUKOB). IToyunan Gosbiliee pacpOCTPaHEHUE B IPEBHEM
Kurae, Tak kak e€ ujen ObUIH BBITOJIHBI IPABUTEIISIM.

2. [pesuss Unaus. Hyn3m npoien JUIMTENIbHYIO0 SBOJIIOLHUIO:
a) Bequsm
6) bpaxmanusm
B) Bumnyusm (Bumny — xpanurens mupa)
r) Hluausm (IlluBa — pa3pymmurens Mupa)

3.CornacHsbl 11 Bbl ¢ yTBepKJI€HHEM O TOM, UTO:
1) B ocHOBe HHAyH3MA JICKUT Haesd AXUMCHI (HEHACHIIH ).
2) Casmennas kaura «Benbl» (COOPHUK TMMHOB B 4eCTh OOTOB) TOBOPHUT O JCICHUU



OoOITHOCTH Ha BapHBI (KacThl): OpaxMaHbl, KIIATPUU (BOCHHOHAYAIBHHUKH, BOWHBI),
BalIIbH (PEMECIICHHUKH ), ITYAPHI (KPECTHSHE).

3) Mexny HUMHU HIET TPOTUBOCTOSHHE.

4) CoracHO KapMme (3aKOH BO3JasiHUS ), €CIM XOPOIIIO U MPABUIILHO UCIIOIHSITD IXapMy
(3aKOHBI BapH), TO JyIIa OCBOOOKAAETCS OT MOCTOSHHOTO TIepeceNieHus (caHcapa).

5) DroT mporiecc Ha3bIBACTCS MOKIIIEH.

4. Bynnuzma — «baaropoHbie HCTUHBD):

1. )Kusznp — crpaganue

2. [IpnunHa cTpaaHuii — YeJTOBEYCCKUE KETaHUSI.

3. BBIXOZ COCTOUT B TOM, YTOOBI H30aBUTHCS OT JKEIAHMUSL.

4. YtoObl M30aBUTHCSA OT KEIAHHWM, HY)KHO CJIEIOBAaTh «BOCBMHPUYHOMY ITYTH Pa3BHU-
THSD.

5. ITorom >KH3HU B OTJIMYMU OT WHIyHW3Ma SBJISETCS HUPBaHA (€CIM COOI0aTh BCE HC-
THHBI) — YracaHue >KeJaHui U cTpalaHui.

5. lpeBusis ['penusi. MumneTckas mikosia — mpeacTaBUTeNn (peyb 1jia 00 OHTOJIOTHH, O TIEPBOOCHO-
Be MUpa) (YKKUTE BEPHOE COOTBETCTBUE):

1) V ®daieca— Boja;
2) 'V Aunakcumanjpa — 3To aneipoH (becrnpenenbHoe);
3) YV AnakcuMmeHa — BO3IyX.

6.0OCcHOBHBIC UCH OCHOBATENS MUaNCKTUKU [ eporut Ddecckmii:

1.

1) BceoOimas H3MEHUYMBOCTH MHpa

2)  OrouHb — IEPBOOCHOBA MHpA.

3) EaumncTBO M 60pH0a MPOTUBOIMOIOKHOCTEH.

4)  Drnelickas mKoia U MeTadu3nKa.

5) Meradpusnka — MPOTHBOMOKHOCTh JHAICKTHKE M CBS3aHA C OTPHIBOM U
abCoIIOTH3aIMeH B KAYeCTBE YEr0-TO CAMOCTOSTEIBHO CYIIECTBYIOIIETO, OT/ACIHHOM
CTOPOHBI, MOMEHTA, CBOICTBA €IMHOTO IIeJIOT0, CUCTEMA.

AToMu3M wim GUIIOPCKU MaTepraIn3M — MPEeACTaBUTENH MPEICTABUTEIH:
1) JleBkunm,
2) Jemokpwur,
3) Omnukyp.

[IpencraButenu ¢punocodckoro MmaTepruanuzMa CUuTaNIu, 4To:
1) MHUp COCTOUT U3 aATOMOB;
2) Marepus — MepPBUYHA;
3) IyXOBHOCTH — BTOPUYHA.

Wneanuctuueckas guiiocodust — mpeacTaBUTeNu €€ MpeACTaBUTENHN CUUTAIH, YTO:
JlyXOBHOE — IIEPBUYHOE,

MaTepuaIbHOE — BTOPHUUHOE.

nudaropeiipl  yrioyomwiuch B MaTeMaTHUECKHME MCCIEJOBAaHUA, ISl HHUX TpHpoOJa
oIpeeNAIach YUCIOM.

Coducrsr:

1) mynpen,

2) wu3obperaTenn

3) y4uTenb KpacHOpEUUs



4)  y4uTenb 3HAHUM

5 nmns  HEX npeobnamana HaTypumimocodus, K HEH OTHOCATCS paHHEe
paccMOTpeHHbBIE PUITOCOPCKUE TIKOJIBI.

6) mepBble HAYAM U3YyYaTh BHYTPEHHHUN MHp YeJIOBEKA.

11.ITnaroH:

1) npeacraBUTENb UACATU3MA;

2)

€ro LeHTpaIbHas Ujesl — MUP BEUIEH U MUD HJICH;

3) nayma Kak BO3IyX.

12.Apucrotens ObLT:
1) uageanucToM;
2) MaTepUaIucTOM;
3) Kak UAeaNnuCTOM, TaK U MaTepUAIHCTOM.

13. Uctopus XpuCTHAHCTBA:
1) B 1054 r. XpUCTHAHCTBO PACHAIOCh HA PUMCKO-KATOIMYECKYIO M IPABOCIABHYIO IIEPKBH;
2) B 16 Beke B EBporne Hauanach peopmainsi — aHTHKATOJIMYECKOE TBHKEHHE, B PE3yJIbTaTe

IOABHIICA ITPOTCCTAHTHU3M.

14.XpUCTHAHCTBO — OCHOBHBIE UJICH:

1)

2)
3)
4)
5)

Bepa, uto bor enun, Ho oH ecth Tpouna, To ecth bor mmeer tpu nuna: Orteu, ChiH U
Cesroit lyx, koTopsie 00pa3yroT enunoro bora, corBopubiiero Beenennyio.

Bepa B uckynurensnyto xxeptBy Mucyca Xpucra (0coOEHHO y MPOTECTAHTOB)

Bepa B 60xecTBeHHYI0 Onarogath (bapakar B uciame).

Bepa B nocMepTHOE Bo3AastHUE U 3arPOOHYIO KU3Hb.

Bepa B cymiecTBoBaHM€e aHTeI0B U OECOB.

15. Ucnam. 5 cTonmoB MycCynbMaHCTBA MU OOPSAIbI:

1))
2)
3)
4)
5)

«Her bora kpome Anaaxa u Myxxamen — [Ipopok Ero».
CogepiiieHue €XeJHEBHOM MATUKPATHOW MOJIUTBBI (Hamas3).
Cobmonienue nocra B Mecal Pamanan unu Pamazan (mo-typenkn).
Pa3naya MunocTbiHM O€THBIM.

CogepiieHue naJsoMHUYECTBA B MEKKy (Xamx).

Hcropus ucnama:

1) B Hacrosmiee BpeMs HCIaM pa3/ieliieH Ha JJBa OCHOBHBIX TEUSHHsS, KOTOPbIE KOH(IUKTY-
10T JpyT ¢ Apyrom Ha biamxuHem BocToke — 3TO CyHHUTHI M LIUUTHI;

2) CYHHHTHI MIPUICPIKUBAIOTCS TPAIULUSAM, IIHHUTHI )K€ CUUTAIOT, YTO BJIACTH JOJDKHA TPH-
HaJJIeXaTh TOJIbKO MOTOMKaM Myxammeza, a He BBIOOPHBIM JIMIaM, KaK Y CyHHHUTOB;

3) CYHHHTHI TIOJHOCTBIO coOmronaroT CyHHY (KOTOpOW TPHIEPKHBAIOTCS CYHHHTHI), J10-
MOJIHAS €€ CBOMMH ITOCTAaHOBJICHUSIMU;

4) camoe riIaBHOE Pa3IMYHe, YTO Y MIMUTOB MEKAY AJUIaXOM M MyCYJIbMaHaMH CYILECTBY-
€T MOCPEIHUK — UMaM. DTH Pa3IMuus NMPUBOJAT K KOH(PIMKTAM MEXIYy CYHHUTAMH U
IIMUTaMU U TIOPOM 3aKaHUYUBAIOTCSI KPOBABBIMHU KOH(IIMKTAMH.

Koumponvnas paboma Ne 1

KondmukT u ero paspemnienne

Onpenenenne KOH(PIUKTA, €ro BUJIBI U PYHKLIUU

CtpykTypa KOHQIUKTHON CUTyalluyl ¥ TNHAMUKA KOH(IINKTa
Pazpemenne koHdumKTa Kak popma 3aBepIiieHus: KOH(PIUKTa



Paznen I1. THIIBI U I'PYIIIIBI METO/]OB PA3PEIIIEHUA KOH®JIUKTOB
Tema 4. Tunbl MeTO10B pa3pelieHNst KOHPIUKTOB

1. Bonpocul 01a o6cyrycoenusn

Tunsl MeTo0B pasperieHus KOHQIUKTOB. Pa3penienue kKoH(IMKTA ¢ MOMOIIBI0 CIOCOOO0B:
U3BATHE M3 KOH(IIMKTAa OJHOTO W3 YYAaCTHHKOB; HCKIIIOUCHHE B3aUMOJCWUCTBUS YYAaCTHHUKOB Ha
JUIUTEIbHOE BpeMs; ycTpaHeHue oObekTa KoH(uukTa. [Ipu 3aBepiieHnn KOHGINKTa MPOTUBOpE-
que, JIeXkalllee B €ro OCHOBE, pa3pelaercs He Bcernaa. [Ipu 3ToM He HCKITIOYaeTcsl epepacTaHue B
Ipyro KOHGIMKT (HaAmpuMep, MPOUCXOTUT cMeHa oObekTa KoHGuuKTa). CrocoObl pa3peieHus
TpyAOBBIX KOH(PIUKTOB (10 A.A. OceeBy): 00BEKT KOHDIMKTA MOKET OBITh U3BST U3 OOpALICHNUS, a
MOKET OBITh MOJAMEHEH APYTUM OOBEKTOM; U3MEHEHHE OTHOUICHHS OINIMOHEHTOB K OOBEKTY U3-3a
M3MEHEHHMI XapaKTepUCTHK ONIOHEHTOB M 00bekTa. [leperoBopsl (Takoil Mmoaxoj crocoOCTBYeT
COXPAHEHUIO COCTOSHUSI B3aUMOJACHCTBUSI MEXAY MPOTHUBOOOPCTBYIOIIMMH CTOPOHAMM); MOCPE-
HUYECTBO (IIPEIOCTABJICHUE OMIIOHEHTAM WJIHM JOTOBapUBAIONIMMCS CTOPOHAM IIpaB pemarh Ipo-
O5eMy BBIpaOOTKH PEIICHUS C MOMOIIBIO TPEThEel CTOPOHBI); 3aKIIOUYEHHUE TPYIOBOTO JOTOBOPA;
oOpalieHrne B KOMUCCHIO 110 TPYAOBBIM CIIOpaM WIIH CY/I.

C uenpio paspemieHuss KOHMOIMKTHBIX CUTyallui ciyxObl Mexuanuu. OCHOBHBbIC (DYHKUIUU
cayx0 Memuaiuu: MHQOPMUPOBAHUE KOHQIMKTYIOIIUX CTOPOH O METOAE MEIUallid, MOTHBH-
poBaHKe KOH(MIUKTYIOIIHUX CTOPOH K yYacCTHIO B MEIUAIMHU; OpTaHU3alus Mpoliecca IeperoBopoB
(ompeneneHue NpoLenypbl, periiaMeHTa, 3aKJIFOUEHUE COIAIEHUE U KOHTPOJIb 3a €r0 BbINOJIHEHH-
€M); CTUMYJIUPOBaHNE KOH(IHUKTYIOLUUX CTOPOH K T€HEPUPOBAHUIO UICH OTHOCUTEIIBHO PEIICHUS
KOH(JINKTA, KOHTPOJIb CTETIEHU X PEATHMCTUYHOCTH; 00yUYeHHE CTOPOH IMPOIECCY BEIECHUS TIepero-
BOPOB C YCTaHOBKOHM Ha COTPYIHHYECTBO (0€3 TAaKUX «I1€PErOBOPHBIX YIOBOK» KaK 3allyTMBaHUE,
MaHUITYJISILUS, SMOIIMOHATILHOE IaBJICHNUE).

CrniocoOblI pa3pelieHrne Opranu3alMoOHHbIX KOH(GIUKTOB.

Bbiensifor 5 OCHOBHBIX METOMOB pa3pelieHus] KOH(IMKTOB: YKJIOHEHHE, CTIaKUBAHHE,
KOMIIPOMMUCC, IPUHYXJICHHE, PEIIeHNEe POOIEMBI.

[TepBblii cr1oco0 — YKIIOHEHHE OT y4acTHs B CIIOPE C SIBHO BBIPAKEHHBIM HEXEJIaHUEM Ipo-
JoKaTh ero faneiie. OnHa U3 CTOPOH, OOBHMHSEMas B BO3HUKHOBEHMM KOH(QUIMKTA, YXOAWUT OT
JAHHOM TEeMBbI, IEpeBO/Is 00IIeHre B Apyroe pycio. Mcnomap3yores qo0bie OTTOBOPKH — A€PHUITUT
BpPEMEHH, HE BOBPEMsI 3aTE€HHBIN CIIOp U T. II. B uTOre conepHuk «mokugaet noje GpaHm.

Btopoii Mmeton pemenust — criaaxuBanue. YToObl HE 000CTPATH CUTYaAIMIO, OJJHA U3 CTOPOH
cTapaercsi 00eIuTh cels OO corjamaercs ¢ BbIABUHYTHIMH OOBUHEHHMSIMHU, HO TOJIBKO B CHIOMHU-
HYTHOM COCTOSIHUHM. JTOT METOJI HE CIIOCOOCH J0 KOHIIA YCTPAHHUThH MPOTHBOPEUHS U JTAXKE MOXKET
uX yriayouts. BHelHe noiiis Ha yCTYNKU APYroi CTOPOHE, CONEPHUK MPsiUYeT HEeAOBOJIBCTBO BHYT-
PH, MBICJIEHHO TTPOIOJIKAsi OTCTanBaTh COOCTBEHHOE MHEHHE.

Tpertuit TUn BBIXOJA U3 CUTyaluu — KoMrpomucc. CTOPOHBI OTKPBITO BBICKA3BIBAIOT CBOE
MHEHUE, Clyllias Ipyr Apyra, U UIIyT Haubolee mpuemiieMoe s Bcex pemenue. OOcyxnatorces
apTryMEHTHI 32 U TIPOTHUB, COTIEPHUKHU HE MBITAIOTCS OTIOXKUTH JEN0 B JONTUN SIIUK UIH MPUHYIUTh
K BEIOOpY BapHaHTa B OJJHOCTOPOHHEM MOPSAKE. DTOT METOJ pelieHHsI KOH(IMKTOB B OpraHU3aIiu
HaunOoJiee MPUBJIEKATENIEH TEM, UTO COXPAHSIET PaBEHCTBO MPaB U 005A3aHHOCTEH yUaCTHUKOB CIOPA,
neranu3ys Bce npereH3un. Ecinu o0e cTopoHb! BeayT cedsi JOCTOMHO U HE HapyIIaloT yCTaHOBJIEH-
HbIE MTpaBHUJIa OBEJCHHS, TO KOMIIPOMHUCC PEATBbHO IOMOTAET CHATh HANPSDKEHHE B OTHOLIECHUSX U
JaKe IPUITH K €IMHOMY MHEHHUIO.

YeTBepThlid BapuaHT — NpUHYXKJIeHHE. IT0 Manod(pdexkTuBHOe pemieHue mnpobiemsl. Ilo-
TOOHBIN MCX0a KOH(IUKTA OBIBAET, KOTAa HUKTO M3 YYaCTHHKOB HE BOCIPHHHMAET MPOTHBOIIO-
JI0’)KHOE MHEHHE, CTapasiCh BBIIBUHYTh TAKHE apTyMEHTHI, KOTOPBIE «IIPHKMYT K CTEHE» CONEpHUKA
M 3aCTaBST COTJIACUTHCS C HABSI3aHHBIM PEIICHHEM.

[TaTB1it BapuaHT — pelieHrne npoodaeMbl, U3-3a KOTOPOW BO3HUK MHIMEHT. YTOOBI BBISICHUTh
MpeIMET CIopa, YYaCTHUKU JOJKHBI COTJIACOBaTh CBOM MHEHUS 110 MOBOJY CJIOKHBIIETOCS MPOTH-
BOCTOSIHHSI U pa3padoTaTh OOLIYIO0 CTPATErHioO MOBEISHHs JUIsl BBIX0JA U3 TPYAHOU cuTyauuu. Jlo-



CTUTHYTH JIOTOBOPEHHOCTH MOKHO I1O-pa3HOMY, HO B JJIOOOM CIy4ae 3TOT METOJ] CUUTaeTcsi Hanbo-
nee 3¢ (HEeKTUBHBIM.
OOpaTtuM BHUMaHHE HAa HECKOJIBKO ITAMOB pa3perieH st KOHPIUKTA:

1- 1 9Tan COCTOUT B NMIPU3HAHUH (BBISBIICHUN) KOH(DIUKTA.

2- i 9Tan — MHCTUTYLHOHATN3AIM KOH(IIMKTA, KOTOpas Mpe/roiaracT yCTaHOBJICHHE
NPUYMH KOH(IIMKTA, OCOOCHHOCTEH ero (QYHKIIMOHUPOBAHHS U PA3BUTHSI.

3- i stanm — nerutumuzanys KoHpaukTa. OHA BKIIOYAET NpPU3HAHUE M COOIIOICHHE
KOH(UIMKTYIOIIUMH CyOBEKTaMH CYNIECTBYIOIINX HOPM M ITPABHJI MIOBE/ICHUSI.

4- i 9Tam — COBEPIICHCTBOBAaHHE KOH(IMKTA, YTO COJACHCTBYET CTUMYJIUPOBAHHUIO

YYaCTHUKOB KOH(QUIMKTA K HPUHATHIO AK€ HEBBITOAHBIX IMPEUIOKEHUH, OJTHAKO JOMYCKAIOIIUX
yCTpaHEHUE BPaXKIACOHOCTH.

5- I 3Tanm — CTPYKTYpUpPOBAaHHE KOHQUIMKTYIOIIUX TPyHI. DTO MO3BOJIET U3MEPUTh
«CUJIOBOW TOTEHIMAT» YYaCTHHUKOB KOH(IIMKTA U yCTAaHOBUTH mepapxuio. Kpome Toro, mocpen-
CTBOM CTPYKTYPUPOBAHHs ONpEAEISIeTCs UCTUHHOE COCTOSHUE U B3aMMOOTHOLIEHHWE MHTEPECOB,
oOHapyKeHHE MPUOPUTETHBIX U3 HUX, C MOJACPKKONH KOTOPHIX BO3ZMOKHO JOOUTHCS KOMIIPOMHCCA
U COTPYIHUYECTBA.

6- i STam SBIISETCS 3aBEPIIAIOIIMM ITAallOM, Ha HEM MPOMCXOIUT pa3pelieHre KOH-
¢nukTa MO0 ero ociabiieHue ¢ MOMOIIBI0 MepeHoca B MHYIO MJIOCKOCTh B3aMMOJEHCTBHS KOH-
(IUKTYIOIUX CTOPOH.

D¢ dexTuBHOE pasperieHre KOH(GIUKTa BO3SMOXKHO MPU OpPraHU3alMy CIEAYIOUIMX YCIOBUIL:
HAJIMYHE OJaronmpusATHOTO CONMATBHO-TICUXOJIOTHYECKOTO KJIMMaTa; BEICOKUH YPOBEHb MpodeccH-
OHAJIM3Ma U HAJIMYUE ONbITA KOHCTPYKTUBHOTO peIIeHHs KOH(IUKTOB.

Wtak, cyTh pa3penieHnss MeXJIMYHOCTHBIX U TPYAOBBIX KOH()JIMKTOB COCTOUT B BO3ACHCTBUH
Ha ero NPUYMHBI U y4aCTHUKOB. OO yperyianpoBaHuu KOH(IJIMKTA TOBOPST, €CIIU Ul €ro pa3peLie-
HUSI HEOOXOJIMO Y9aCTHE TPEThEH CTOPOHBI — KOH(DIUKTOIOTa, MEINATOPa WIIH MTOCPETHUKA.

['paMOTHO ITPOBEAECHHBIN MICUXOJIOTUYECKUNA aHAIN3 KOH(MIMKTA ITIOMOXKET MeAaroraM HauTH
HE TOJIbKO BapUaHTHI pa3pemieHusi, HO U BO3MOKHBIC TTYTH MPEXYNPEKICHUS WIH PETYIHPOBAHUS
KoH(uKTa. CIoOCOOHOCTh OBITh OOBEKTUBHBIM SBIISIETCS MOKA3aTeNIeM BBICOKOI'O YPOBHS €ro Mpo-
(dbeccroHanm3Ma U KOHPIUKTOIOTHUECKOM KOMIIETEHTHOCTH.

Crioco0b! pa3pelieHusi OpraHu3alMOHHBIX KOH(MIMKTOB: CTPYKTYpPHBIE U MEXIMYHOCTHBIE.
Pa3bscHenne tpeboBanuil k padore. KoopauHalMoHHbIe U MHTErpallMOHHbIE MeXaHu3Mbl. OO1e-
OpraHu3alIOHHbIE KOMIUIEKCHBIe Leiau. CTpyKTypa cucTeMbl Bo3HarpaxiaeHuid. KoHKypeHuus.
VYxon u3 kouguukra. Corpynnunyectso. [Ipucnocobnenus. Komnpomucc.

2. Ilpakmuueckoe 3a0anue:

AHAJIMTUYECKOE aBTOPCKOE MUCHMO I10 TeMe pa3zena.

Temamuueckas OuUCKyccus.
KoHQuUKTHI B CBA3M ¢ PUIOCOPCKUMH KaTErOpUSIMHU POTUBOPEUUA 1 OOPBOBI.
KoupaukTe! B cBsi3u ¢ puiiocopckumu kaTeropusMu 1o00pa u 37a.

[TpoBeneHue NCUXOIUArHOCTHYECKOTO 00CIET0BAHMS TI0 U3y4aeMOi TeMe ¢ MOCIe YoM
aHAJIM30M PE3yJIbTaTOB

1) BemmonHuTe MeToauKy «/lnarnoctika qo0opoxenarensHOCTHY (110 mkane Kamnoenna).

2) OOpaboraiiTe pe3ynbTaThl, CAETalTe BBIBOJ O JOOPOXKEIATeIbHOCTH HCIBITYEMOTO Kak
MIPEJICTaBUTEIISI OPTaHU3AIIH.

3) Pa3zpaboraiiTe pekOMEHJAIMH MO PA3BUTHIO JTOOPOKEIATEITBHOCTH HCIBITYEMOTO Kak
NPEJCTaBUTEIISI OPTaHU3AIIH.

Tema 5. I'pynnbl MeTON0B paspelieHHs KOH(PIUKTOB
1. Bonpocul ona odcysycoenusn

[IporuosupoBanue penieHUd KOH(MIUKTHBIX cuTyanuii. Meton VcukaBel A BBISBICHUS
NPUYMH KOH(IMKTA aHAINM3a KOH(QIMKTHOM CUTYyallud MpPU WUCHOJIb30BAHUHU AMArpaMmbl VcukaBbl



(cxema «PpI0Ouit ckener»). Jransl paboThl ¢ Auarpammoii Mcukasa: ananus u c6op GpakTopoB, BiIH-

AIOIUX Ha MCCIENyEeMBbld pe3ynbTaT; TPYHNIUPOBKA (JAaKTOPOB IO CMBICIOBBIM U HPUYMHHO-

CIICZICTBEHHBIM OJIOKaM; paHXHpOBaHUE (PAKTOPOB BHYTPU KaXJOTO OJIOKA; aHAIHM3 MOJY4YCHHOMH

nHGpOpMalUY; UITHOPUPOBAHNE HEIPUHLIUINAIBHBIX (hakTopoB. [Iporeaypa cocTaBieHus CXEMBI.

WHIyKTHBHBI METOJ Kak BBISBJICHHE W W3yUY€HHE MHOTOOOpPA3HBIX KOH(IUKTOB B OBITY,

cdepe gocyra, Copra, MOXKHO aHAJIU3UPOBATH, OOBICHATH U MPOTHO3UPOBATH BO3ZHUKHOBEHUE
OoJiee CI0KHBIX KOH(IMKTOB: OT MPOCTOro KOH(IUKTa K OoJiee CII0KHOMY KOH(IUKTY, OT KOH-
KPETHOTO KOH(UIMKTA — K 0000IIEHUI0. JleqyKTHBHBII METO/, KOTOPbIH II03BOJISIET HA OCHOBE 3Ha-
HUS 00IIUX 3aKOHOMEPHOCTEH, HH(HOPMUPOBAHHOCTH O COLUAIBHBIX MPOrpaMMax MPOrHO3UpPO-
BaTh KOH(MIMKTHI B ONPEAEICHHBIX COLMAIBHBIX chepax WM pernoHax.

(DOpMaMI/I ACATCIIBHOCTH IO PAa3pCIICHUIO KOHq)J'II/IKTHBIX CI/ITyaHI/Iﬁ BBICTYINAKOT: TPpaAUIUOHHBIC
(Hay4yHO-IIPaKTUYECKUH, METOIUYECKUH, TPOOJEMHBIN CeMUHAp U JIp.); HMHHOBALIMOHHbIE (MacTep-
KJ1acc, Kpy)KOK Ka4ecTBa, KOYUHHT-CECCHSA).

LenssMu TpaAULIMOHHBIX GOPM AEATEIBHOCTH 110 Pa3pelIeHNI0 KOH(MIMKTOB SBIISAIOTCS TaKUe:
MOJTyYCHHUE TEOPETUUCCKUX 3HAHUN O KOH(M)IMKTHBIX CUTYAIUsIX U A3PPEKTUBHBIX CTPATETUSAX TTOBE-
JIeHUs B KOH(JIMKTE, OBJIAICHUE KOHCTPYKTUBHBIMU CIIOCOOaMM MOBEIEHUS B KOH(IMKTAX Ha MpU-
Mepe pa3pemeH s «TUMOTETHIECKUX) MPOOIEMHBIX CUTYaIUH.

VHHOBalMOHHBIE CIIOCOOBI (KOYYHMHT U JIp.) OPUEHTUPOBAHbI HA pe3yJbTaT, a He Ha MpooJe-
My. OHH HeIMKOM c(POKyCHpPOBaHBI Ha CAMOM HPOIECCE MOMCKA PEUICHUH, JOCTIKEHUH IIETH B
pe3yibTaTe KOHKPETHBIX JeiicTBUN. OCHOBHBIMU 33/1a4aMU HHHOBALIMOHHBIX METOJIOB pa3pelleHHsI
TPYAOBBIX U MEKIMYHOCTHBIX KOH()IMKTOB SIBISICTCS: PACKPBITHE W MCIIOJIIb30BAaHUE CHIBHBIX CTO-
POH JII0/IeH, OMOLIb UM B IIPEOAOJIEHUH JINYHBIX OAphepOB M OIPaHMUYCHUN B JOCTHXKEHUH JTyd-
LIUX Pe3y/IbTAaTOB, Pa3BUTHE HOBBIX CTPATErMi MBIIUICHHS U IEUCTBUM.

Bbi6op MeronoB paspelieHus KOH(MIMKTHOM CUTyallMM OINpEAEiseT CTPAaTEeruio NOBEJICHUS B
koH(pmkTe. [lemaror Moket n30paTh TAKTHKY yX0/a OT KOH(IMKTA, CTIIa)KUBaHUS €ro, KOMIPOMHCC-
HOT'O pEeLleHUs], NPUHYKACHHUS WIM HEeNpUATHs 4y>Koi no3uuuu. K 0coOeHHOCTAM Ieqarorn4eckoro
KOH(JIMKTA, ONPEAETAIONIUM BbIOOp CTpaTETHH MOBEAECHUS B KOHIIMKTE, MOXKHO OTHECTH IPOQeccHo-
HaJIbHYIO OTBETCTBEHHOCTh YYHUTEIIS 32 MEeJarornuecky MpaBUiIbHOE pa3pelieHrue KOH(DIMKTHON cuTy-
alny, TIOCKOJIBKY YUUTENb U YYEHHK UMEIOT PA3IMYHBIA COIMATBHBIN CTaTyC, pa3HbId BO3PACT M JKH3-
HEHHBII OIBIT, YTO TMOPOXKJIAECT U Pa3HyIO CTENEHb OTBETCTBEHHOCTH 3a OLIMOKHM IpPU pa3pelieHHH
koH(pmKTa. [IprCyTCTBHE APYTUX YYEHUKOB MPU KOHMIMKTE 3a9acTYIO TIEPEBOUT UX U3 CBHUJIETEINCH
B YYaCTHHMKOB, a KOH(JIHMKT NMPUOOpETaeT BOCIUTATENbHBINA cMbICT U Juis HUX. OO 3TOM Bcerja HeoO-
xoaumo noMHUTh yuutento. CormacHo .M. Ko3bipeBy, npodeccronanbHas MO3UIUS YIUTENS B KOH-
¢iuKTe 00S3BIBAET €r0 B3ATh Ha ce0s1 MHUIMATHUBY B €r0 Pa3pellieHny U Ha EPBOE MECTO CYMETb I10-
CTaBHUTh MHTEPECHI yYCHUKA KaK (POPMHUPYIOIIEHCS TMIHOCTH.

2. Ilpakmuueckoe 3a0anue
KpeaTHBHOE aBTOPCKOE MUCHMO IO TeMe pas3zena.
OOydeHue yepes3 MpenojaBaHie U aKkTHBHOE CIIyIIaHHUE.

Temamuueckas ouckyccus. IlepedeHb UCKYCCHOHHBIX T€M JUIS MPOBEEHUSI KPYIJIOTO CTOJA,
JTUCKYCCHH, TIOJIEMHUKH, JIUCITYTa, 1¢0aTOB:

Pa3BuTHs oTeuecTBEHHON KOH(DIUKTOIOTHH B COBETCKUI MEepHO.T

Ponesas u oenosas u (unu) uepa — mema (npobema), KoHyenyus,, poau U 0HCUOAEeMblLL pe3yilb-
mam no uzpe;

Ponesasn ucpa: tema «Tumnbl monei» (mpobiieMa — W3y4uTh TUIBI Jirojaer). Konuenmus —
yriayOJieHne U pacuiupeHue, CUCTeMaTu3alus 3HaHuiH 00 BO3MOKHBIX OCOOCHHOCTSIX MEIHATOPOB.
Pomn — marumynaropel. OkugaeMblidi pe3ysIbTaT M0 UTPe — O3HAKOMHUTHCS C BHYTPEHHUM MHUPOM
MaHUTYISATOpa U MPEJIOKUTH BBIXOJ] U3 MAHUITYJISTUBHON CTPATETUH B3aMMOACHCTBHSI KaXI0TO U3
HUX.

a) [laiite pekoMeHIallMY IO B3aUMOJICHCTBHUIO C TAKIMH TUTIAMU JIFOJIeH KaK:

Jlukmamop — npeyBeINYUBAET CBOIO CHIY, OH JOMUHUPYET, IPUKA3bIBAET U IIUTHUPYET aBTOPHU-
TEThl — JIeTIaeT BCE, YTOOBI YMIPAaBISAThH CBOMMH, XepTBamu. PasHoBumgHocTu: HacTtosrenpHuIla,



Hauanpuwuk, bocc.

Tpanka — obbpryHas xeptBa JlukraTopa U ero npsmMasi MPOTUBOIOIOKHOCTh. TpArnka pa3BuBaeT
00JbIIIOE MAcCTEpCTBO BO B3auMojeilicTBuu ¢ Jlukratopom. OH MpEyBENTUYMBACT CBOKO UYBCTBHU-
TenbHOCTh. [Ipu 3TOM XapakTepHble MpHEMbl: 3a0bIBaTh, HE CIIBIIIATH, TACCUBHO MOIYaTh. Pa3Ho-
BUAHOCTH: MHUTENbHBIHA, [ mynsiil, Xameneon, Konpopmuct, Cmymaronuiics, OTcTynaronmii.

Kanvxynamop — npeyBenuuenne He0OX0IMMOCTH BCE U BCEX KOHTPOJIUpoBaTh. OH 0OMaHbIBA-
€T, YBIWJIMBAET, JUKET, CTAPAETCs, C OAHOM CTOPOHBI, IEPEXUTPUTD, C IPYTON — MEPEIPOBEPUTDH APY-
rux. PaznoBugnoctu: Jlenen, Adepuct, Urpok, [llanTtaxucr.

Ipununana — nonsipHasi NPOTUBOIOIOKHOCTh Kanbkynaropy. V30 Bcex cuil nmpeyBeInyuBaeT
CBOIO 3aBHCUMOCTb. JTO JIMYHOCTh, KOTOpAs XaxJIeT ObITh MpenaMeroM 3a00T. [To3Bosser u ucnoa-
BOJIb 3aCTaBJISIET JIeaTh 3a HEro ero padory. PasnoBugnoctu: Ilapasur, Heirtuk, Beunsnii pedeHOK,
HNnoxounapuk, Mxxnusenen, becnomominseiii, YenoBek ¢ neBU30M: «AX, ®U3Hb HE yJanach, U Mo-
3TOMY...».

Xynuean — TIpEyBENTUYMBAET CBOIO arpecCHUBHOCTb, >KECTOKOCTb, HEIO0OPOKEIaTeNbHOCTD.
Yrupapisier ¢ TOMOIIBIO Yrpo3 pasHoro pona. PasnoBumHoctu: OckopOutens, HeHaBHCTHUK,
VYrpoxaromuit, CBapnubas baba («IIumay).

Craenwiii naperv — PEYBEITNYUBACT CBOKO JTFOOOBB, 3a00TIMBOCTh, BHUMATEILHOCTh. OH yOu-
BaeT no0Opotoit. PaznoBumHocTH: YrommBeiid, [oObpoaerensupiii Mopanuct, YenoBek opraHuza-
LIUH.

CyObs — peyBeINYMBAET CBOI0 KPUTUUHOCTh. OH HUKOMY HE BEPHT, IMOJIOH OOBHHEHUM, HET0-
JOBaHUs, C TpyaoM mpomiaetr. Paznosunnoct: Beesnaromuii, O6BunuTEeNnSs, O0MMunTens, Codbupa-
Tenb ynuk, [lozopamuii, Ouenumk, Mcturens.

3awumnux — TPOTUBOIOIOKHOCTh CyAbe. Upe3MEpHO MOTYEPKUBAET CBOIO MOJIACPKKY H
CHUCXOAUTEIBHOCTH K ommbOke. OH MOPTUT BCEX, COUYBCTBYS CBEPX BCSIKOM MephI, U OTKa3bIBACTCS
MO3BOJIUTh TE€M, KOTO 3aIMIIACT, BCTaTh Ha COOCTBEHHBIC HOTH, M BBIPACTH CAMOCTOSITEIHHBIM.
Bmecto Toro, 4roObl 3aHATHCS COOCTBEHHBIMH JAeNaMH, OH 3a00TUTCS O HYXAax Apyrux. PasHo-
BunHoctu: Hacenka c upimuistamu, Ytemurens, [lokpoButens, Mydennk, [lomomunk, Camoot-
BEPIKEHHBIN.

0) ly1st 5TOTO CHayvaja BBHIMOJHUTE YIPAKHEHUS B TIapax, BHIMOJHSAIONIMX COOTBETCTBEHHO | 1
2,3u4,5u6,7u 8 ponu.

JlaiiTe peKOMEeHIaINH 110 B3aUMOJICHCTBUIO C TAKUMU TUTIAMU JIFOJIbMH.

Llenwv: ocsoenue yuebHoeo mamepuana, odpaTHasi CBsI3b.
Koumponvnvie 6onpocwl 0151 nposedenuss mekyue2o KOHmpois U RPOMeHCYMOUHOU ammecmayuu.
KonTtponbHast pabota Ne2:
Bapuant 1: CranoBieHne KOHQIMKTOIOTUHU: OT MapKCcH3Ma J0 IOCTCOBETCKOTO Mepro/ia
Bapuant 2: ®opmupoBaHue KOHPIUKTOIOTHUECKUX HIeH: MapKCU3Ma M YeJIOBEK KaK CYIECTBO
paInMoHAIBHOE UM UPPALIMOHATIEHOE
Bapuant 3: PazButus oTeuecTBEHHOM KOH(DIUKTOIOTUN B COBETCKHI TEPUOT
Bapuant 4: PazButus oTeuecTBEHHOW KOH(IMKTOIOTUU B IOCTCOBETCKUIN TIEPUOJ

Tema 6. llpopunakTuyeckue crpaTernyeckue AJIbTepHATHBHbIE CIIOCO0ObI pa3peleHusl KOH-
(p1ukToB

1. Bonpocul 0na odcyscoenusn

[TpuBeneHHbIN HUXKE NMepeyeHb MpaBWil AA€T OPUEHTHUPHI Ul JIMHUM TOBEJIEHUs, KOTopas
MPOTHBOICHCTBYET BOSHUKHOBEHHIO KOH(IUKTOB.

OcHoBuble mpaBuna: Ilpusnates apyr apyra. Ciymate He nepebuBas. J[eMOHCTpUpOBATH
MOHMMaHHUE POJIM APYroro. BBIACHUTH, Kak JApyroi BOCIPHUHUMAET KOHQIIMKT, KaKk OH ceOs mpu
3TOM 4YyBCTBYeT. UeTko (GopMyInpoBaTh NpeaMET 00CYkACHUs. Y CTaHABIUBATh O0IIKE TOUKH 3pe-
Hus. BersicHuTh, yTO Bac pasbenunser. [locne sToro cHoBa onucarh cojepxanue koHpaukTa. Mc-
KaTh oo1iee peunieHue. [IpuHATH 00111ee «KKOMMIOHHKE.



OO0me peKkoOMEeHJAIMK 110 Pa3pelIeHUI0 KOH(MIMKTHON CUTYyallud MOTYT OBITh CBEIEHBI K
cienytomemMy. 1. IlpusHate cymecrBoBaHue KOH(IUKTA, T.€. NIPU3HATh HAJIMYUE MPOTUBOIOIOXK-
HBIX L€JIEH, METOJIOB Y ONIIOHEHTOB, ONPEJCIUTh CAMUX 3TUX Y4aCTHUKOB. IIpakTuuecku 3ty Bo-
IIPOCBl HE TAaK MPOCTO PEIINTh, ObIBAET AOCTATOYHO CIOXHO CO3HATHCA U 3aABUTh BCIYX, YTO Thl
HAXO/UIIbCA B COCTOSIHMM KOH(IUKTA C COTPYTHUKOM IO KaKOMY-TO BOIpocy. MHOTja KOH(IUKT
CYIIECTBYET yX€ JaBHO, JIIOJU CTPAfaroT, a OTKPHITOrO NMPHU3HAHMUS €ro HET, KaXIblil BbIOMpaeT
CBOIO ()OpMy MOBEICHUS U BO3JCHCTBUS HA IPYrOro, OJHAKO COBMECTHOI'O OOCYKJCHHS M BBIX0J1a
U3 CO3JaBIIEHCS CUTyallud He NpoucxoauT.2. OnpenenuTb BO3MOKHOCTh IneperoBopos. Ilocie
MPU3HAHUS HATHYUS KOH(IMKTA U HEBO3MOXKHOCTH €T0 PEIICHHS «C XOJIy» IeJIeCO00pa3HO JI0To-
BOPUTHCSI O BO3MOKHOCTH MPOBEJEHHSI IEPErOBOPOB U YTOUHUTh, KAKMX MUMEHHO IEPEroBOPOB: C
MOCPETHUKOM MIJIM 0€3 HEr0 U KTO MOXKET OBITh MOCPEAHUKOM, PAaBHO YCTPauUBAIOIIUM 00€ CTOpO-
Hbl. 3. CornacoBarh npoueaypy neperoopon. OnpeaenuTs, rae, Koraa U Kak HauHyTCsl IeperoBo-
pBL, T.€. OTOBOPUTH CPOKH, MECTO, MPOLEAYPY BEIEHUS IIEPErOBOPOB, BpEMsl Hayajla COBMECTHOM
NesTeNbHOCTU. 4.BBIABUTH KpPYr BOIIPOCOB, COCTABIAIOIIMX IpeaMeT KoH(puukTa. OCHOBHas Mpo-
O1emMa COCTOUT B TOM, YTOOBI OMPENEIUTh B COBMECTHO MCIOJIB3yEMBIX TEPMUHAX, YTO SIBISETCS
IIPEeIMETOM KOH(IUKTA, a 4TO HEeT. YKe Ha 3TOM 3Talle BbIpabaThIBalOTCS COBMECTHbIE MOAXO/bI K
npobJemMe, BBISIBIISIIOTCS] TO3UIIUU CTOPOH, ONPEACIISIOTCS TOYKH HauOOJIBIIET0 Pa3HOTIACUS U TOY-
KM BO3MOKHOI'O cOMbKkeHus mo3uiuil. 5. PaspaGorare BapuaHThl perieHuid. CTOPOHBI MU COB-
MECTHOHM padoTe MpeaIaraloT HECKOJIbKO BapUaHTOB PELICHUH C pacyeToM 3aTpar IO KaXKI0My U3
HUX, C YY€TOM BO3MOJKHBIX mocieAcTBuil. 6. [IpunHsath cornacoBanHoe pemenue. Ilocne paccMoT-
peHHS psAa BO3MOXKHBIX BapUAHTOB, IPH B3aUMHOM OOCYKICHHU M TIPU YCIOBUH, YTO CTOPOHBI
IPUXOJAT K COMIALIEHHUIO, LIEeIeco00pa3Ho 3TO o0llee pelieHne MpeICTaBUTh B MMCbMEHHOM BHJIE:
KOMMIOHHKE, PE30JIIOLMHU, JOTOBOPE O COTPYAHUYECTBE U Ap. B 0000 CIIOKHBIX MM OTBETCTBEH-
HBIX CIIydasiX NMCbMEHHbIE JOKYMEHTbI COCTaBIIAIOTCS MOCIIE KaKAO0ro 3Tarna rneperoBopos. 7. Pea-
JIM30BaTh MPUHSTOE PELICHUE Ha MPAaKTHUKE, €CJIU IPOLECC COBMECTHBIX NEHCTBUI 3aKaHUMBAETCS
TOJIBKO MPHUHATHEM NPOPAOOTAaHHOI'O M COTIACOBAHHOTO PEIEHMs, a Jajiblie HUYEero He MPOoUcxo-
JUT U HE MEHSETCS, TO TaKOE MOJIOXKEHNE MOXKET SIBUTHCS JIETOHATOPOM JIPYIHX, 00jiee CUIIbHBIX U
MPOAOIKUTENBHBIX KOH(MIUKTOB. [IprunHbl, BeI3BaBIINE MEPBBIA KOHQIIUKT, HE UCUE3JIH, a TOJIBKO
YCUJINJIUCh HEBBIIIOJIHEHHBIMU oOemanusMu. [IoBTOpHBIE MEperoBOphl MPOBOAUTH Oy/1€T HAMHOTO
crnoxkHee. Kaxplil yesnoBek MpUMeHseT B KOH(DIMKTHBIX CUTyalusiX BbIOpaHHBIE Ul ceOs cTparte-
MM U TaKTUKU. J[J1s yCcrenHoro ynpaBlieHUsl MPOUCXOISALINM CIEAYET ONpEeAesuTh JIUHHUIO TIOBe-
JIEHUs ¥ YCTaHOBKH JIPYTMX Y4aCTHHUKOB KOH(IIMKTA, a TAK)K€ BHOCUTh KOPPEKTUBBI B COOCTBEHHYIO
TaKTUKY. MOXHO HCIONb30BaTh Pa3IMYHbIE CTPATETHU MEPErOBOPOB, OPUEHTHUPYSCh Ha MOCTaB-
JEHHYIO Lienb B3auMmonencTBus. llepBoii crpaterneil sSBISETCS NMO3ULUOHHBIA TOPT — IOBEIEHHE
OCHOBaHO Ha KOH()POHTAIIMU CTOPOH, IPU 3TOM B HOMBITKE JOOUTHCSI MAKCUMAJIbHO BBITOJTHOTO IS
ce0s1 pe3ysibTaTa MHTEPECHl ONIOHEHTa He y4yuThIBatoTCs. COrjaacHO BTOPOM CTpaTeruu mporecc
[IEPETOBOPOB OCHOBBIBAETCS] HAa B3aUMHBIX UHTEPECAX, TO €CTh IMOBEACHHE SBISETCS MApPTHEPCKUM,
YUUTBIBAIOTCSI MHEHHS U LI KaKJJOU U3 CTOPOH.

[TpodunakTuka KOHPIUKTOB — 3TO MX MPEAYNpPEkKICHHE B IMIHPOKOM cMbicie. [Ipekparie-
HUE KOH(IMKTHOTO B3aUMOJAEWUCTBUS IJIaBHOE YCJIOBUE paspemieHus koHdnukra. [Ipu s3Tom yeno-
BEK TILATEIBHO 0O TyMBIBA€T CBOE MOBEJCHUE, & OPraHU3allls MPOBOIUT MOJUTUKY, KOTOPast HMEET
npopUIAKTUYECKYIO 1Ie]Ib, TO €CTh OTJEIN MepcoHaia. MOKHO UCIOIb30BaTh MATh CTUJIEH paspe-
IIeHHs] KOH(PIUKTOB. YKIOHEHHUE NMPEACTABISAET YXO/ OT KOH(IUKTA.

Pa3Butus oreyecTBEHHON KOH(IMKTOIIOTMHU B MOcTCcoBeTCKUi nepuo. IToctcoBerckuil me-
pHOJ ¥ KOH(MIMKTHOCTD, pa3padboTka KoHGIHKTOIOTHU B 90-X rogax. OTeuecTBeHHas: KOH(IUKTO-
JIOTUSl B KQUECTBE CaMOCTOSATENBHON OTpaciM HaydHbIX 3HaHui. [IpakTuka mocpegHuYeckon aes-
TEIBHOCTU MO pa3penieHnio KoHpaukToB. [IpenogaBanue KOH(IUKTONOIMHU B KayecTBE Y4eOHOM
aucuuIuiiHbl. KoHukTonorus s NOAroOTOBKY CHEIMAINCTOB M0 3KoHOMUKE. KoH(nukTonorus
JUIS TIOJTOTOBKH CHEUAIMCTOB MO0 MeHeKMEeHTY. [1oAroToBKa cienuanucToB — KOH(QIUKTOIOTOB.
Hayunble neproanueckue nu3gaHus, NOCBAIICHHBIE COLUATEHBIM KOH(IUKTaM.

1 Buympunuunocmuvie AnomeprnamugHvle cnocobvl paspeutenus KOHQIUKMOE 3aKII0YaroT-
Csl B YMEHUU MPABUIILHO OPraHU30BaTh CBOE COOCTBEHHOE MOBEACHUE, BBICKA3aTh CBOIO TOUKY 3pe-



HUS, HE BBI3bIBAs 3AIIMTHOM PEAKIMU CO CTOPOHBI APYroro yenoBeka. Hekoropble aBTOpHI Ipe/ia-
raroT UCIOJIb30BaTh CIOCO0 «sI-BBICKA3bIBaHHE, T.€. CIIOCOO Mepeadn APYyromy JIMILY Balllero oT-
HOIICHUS K OIpEeIEHHOMY IpeaMeTy, 6e3 0OBUHEHUH u TpeOoBaHUMN, HO TaK, YTOOBI IPYrou ve-
JIOBEK U3MEHUJI CBOE OTHOIICHHUE.

OTOT c1ocod moMoraer 4eJIoBeKy yAepKaTh CBOIO MO3UIUIO, HE TPeBpalias Ipyroro B CBO-
ero Bpara. «S1-BpICKa3pIBaHHE» MOXET OBITh MOJIE3HO B JHOOON 00CTaHOBKE, HO OHO 0COOEHHO (-
(EeKTUBHO, KOTJa YEIOBEK PACCepXKEeH, pa3apakeH, HenoBojeH. Cienyer cpa3y OrOBOPUTHCS, UTO
MPUMEHEHHE JaHHOTO MOoJX0/a TpeOyeT HABHIKOB M MPAKTUKH, HO ATO OBIBa€T ONpaBIaHHBIM B
JanpHermeM. «S1-BhICKa3bIBAaHUE» MOCTPOEHO TaK, YTOOBI MO3BOJHMTH BHICKAa3aTh JMYHOCTH CBOE
MHEHHUE O CO3JIaBLICICS CUTYalliH, BBIPA3UTh CBOM MOJI0KeHUs. OHO 0COOEHHO MOJIE3HO, KOria ye-
JIOBEK XOUYET MepeAaTh YTO-TO APYroMy, HO HE XOYEeT, YTO ObI TOT BOCIPUHSUI 3TO HETATUBHO M TIe-
perien Obl B aTaxy.

2 CmpyxkmypHble AnbmepHamusHble cnocobbl paspeulenius KOHGAUKMOE, TO eCTh CIIOCOObI
BO3JICHCTBUS MPEUMYILECTBEHHO HA OpPraHW3allMOHHbIE KOH(JIUKTHI, BOSHHUKAIOUINE W3-3a HEIpa-
BUJILHOTO paclpe/iesieHus] OJHOMOYMM, OpraHu3allMi TpyAa, IPUHITON CHCTEMbI CTUMYJIHUpPOBa-
Hus U T.4. K TakuM MeTo/1aM OTHOCATCS: pa3bsiCHEHHE TpeOOBaHUM K paboTe, KOOPAUHAIIMOHHBIE U
MHTErPallMOHHbIE MEXAaHU3MbI, 00Il€OpraHN3alUOHHbIE 11€JIU, UCIIOIb30BAHUE CUCTEM BO3HArpax-
JCHUS.

PaspsicHenne TpeboBaHUIl K paboTe sSBiIseTCS OTHUM M3 3()(PEKTUBHBIX METOIOB yIIpaBiie-
HUS U TPeAoTBpalleHus KOHPIUKTOB. Kaxkaplil criennamucT AOKEH YETKO MPECTaBIsTh, KaKue
pe3yabTaThl OT HETO TPeOYIOTCS, B YEM COCTOSIT €ro O0sS3aHHOCTH, OTBETCTBEHHOCTH, IPEAEIIbI
MOJIHOMOYUH, 3Tanbl paboThl. MeTos peanu3yercs B BUIEC COCTaBICHHUS COOTBETCTBYIOIIMX JOJXK-
HOCTHBIX MHCTPYKIMM (ONMCaHUI JOJKHOCTH), pacCIpeesIeHNs paB U OTBETCTBEHHOCTH IO YPOB-
HSAM YIpaBJ€HUS.

KoopauHaoHHble ¥ MHTETpallMOHHBIE MEXAaHU3MbI. JTO €Il€ OJUH METO]l YIpPAaBJICHUS
KOH(MIUKTHOW curyanuei. OIWH U3 CaMbIX PAaCHPOCTPAHEHHBIX MEXaHH3MOB — I€Nb KOMAaH].
YcraHOBIEHNE UEPAPXUU TIOJHOMOYNN YIOPSIOYUBAECT B3aUMOJECHCTBUE JIOJEH, IPUHATHE pelie-
HUI ¥ HHPOPMALIMOHHBIE TOTOKU BHYTpHU opranuzanuu. Eciau n1Ba uinu 0osee moJYMHEHHBIX UMEIOT
pa3HOIIacHs MO0 KakoMy-TH0O BOMPOCY, KOH(IUKTAa MOKHO H30€kKaTh, 0OPAaTUBIINCH K OOIIEM Yy
HayvalbHUKY, NIpeularasg eMy NpUHAThH pemeHue. [IpuHuun equHoHavanus o0nerdyaeT ucnoib3oBa-
HUE UEpApXHU JUIsl yIpaBiIeHUs KOHQIMKTHON CUTyaluel, Tak KaK MOJYUHEHHBIN 3HAeT, Ybu pe-
LIEHMSI OH JI0JKEH UCTIOIHSATH.

He meHee none3Hsl cpecTBa MHTErpallly, Takue Kak MeX(yHKIMOHAIbHBIE TPYIIIbI, [EJIEBbIE
TPYIIBI, MEXOTJIENbCKUE coBellanus. Hampumep, korna B OfHON M3 KOMMAHMHA Ha3pen KOHQIIUKT
MEXy B3aMMO3aBUCUMBIMU MOJPA3EICHUSIMH — OTAEIOM COBbITa M POU3BOJICTBEHHBIM OTAEIOM — TO
OblJIa OpraHU30BaHa MPOMEXYTOUHAs CIY)K0a, KOOPIMHUPYIOLIAs 00BEMBI 3aKa30B U MPOJIAXK.

OO0mieoprann3alMOHHbIE KOMITIEKCHBIE TeTH. D()PEKTUBHOE OCYIIECTBICHHE JTHUX e
TpeOyeT COBMECTHBIX YCUJIMHA JIBYX WMJIM OoJiee COTPYTHHUKOB, OT/AEI0B UK rpynn. Maes, nexamas
B OCHOBE ATOW METOJUKU — HAIIPaBUTh YCHJIMSI BCEX YYACTHUKOB Ha JOCTHKEHHE OOLIEH 1emnu.

CrpykTypa cucteMbl BO3ZHArpaKaeHuil. Bo3HarpakaeHus MOXXHO MCIOJIb30BaTh KaK METOJ
yrpaBieHus: KOH(QIMKTOM, OKa3bIBasi BIUSHUE Ha Jitojel /Ui nu30exaHus 1ucyHKINOHATBHBIX MO-
cneactBuil. Jlroau, BHOCSIIME CBOM BKJIAA B JOCTH)KEHHE OOIIEOPraHU3allMOHHBIX KOMITJIEKCHBIX
1enei, TOMOralT APYTMM OpraHH3alUsM U CTaparoTcs MOAOWTH K PEHICHHIO MPOOJIeMbl KOM-
IUIEKCHO, JTOJKHBI BO3HArpa)/1aThCsl OJarolapHOCTbIO, MpeMHUed, IPU3HAHUEM WJIHM TOBBIIICHHEM
no ciyx6e. He MeHee BaxHO, 4TOOBI crcTeMa BO3HArpaXkJIeHUH HE MOOUIpsia HEKOHCTPYKTUBHOE
MIOBEICHUE OTAEIBbHBIX JINL WM rpynn. CHcTeMaTH4ecKoe CKOOPAMHUPOBAHHOE HCIIOJIB30BAHUE
CUCTEMbI BO3HAIPAXACHUM JJI MOOIIPEHHSI TEX, KTO CIIOCOOCTBYET OCYILECTBICHUIO 0OLIEOpTaHy-
3alMOHHBIX 1ienei. [ToMOoIb T0AsIM MOHSATh, KaK UM CJIEAYeT MOCTyNaTh B KOH(IMKTHBIX CUTYaIH-
USX, YTOOBI 3TO COOTBETCTBOBAJIO JKEJIAHHUSIM PYKOBOJICTBA.

2. Ilpakmuueckoe 3a0anue

OOydeHue yepes3 MpenogaBaHie U aKkTHBHOE CIIyIIaHUE.

JIM3aiiH MHCTPYKIIUH pa3pelieHus IpoOIeMsbl.



Temamuueckas OUcKyccus.
Kondaukronorus as MoAroTOBKYM CIICIMAINCTOB 110 SKOHOMHUKE.
Konduukronorus 1uist moAroTOBKH CHEIUAINCTOB 110 MEHEIKMEHTY.
[Icuxonoruueckas rpynmoBasi TUCKYCCHsl KaK METO]] ICUXOJIOTHYECKOTO TPEHHUHTA.
JluckyccroHHast TemMa JUIsl poBeeHus quckyccun: «lIpodunakTuueckue crpaTeruueckue
AJlbTepHAaTUBHBIE CIIOCOOBI pa3peieHuss KOH(IUKTOBY.
Koumponvnas paboma Ne 2
Tuns! ¥ rpynIBl METOZOB pa3penieHust KOHPIMKTOB
Turnbl MeTOI0B pa3perieHus: KOH()IMKTOB
['pynmbl MeTo10B pasperieHust KOH()IMKTOB
[TpodunakTuyeckue crparernueckue AbTepHATUBHbIE CIOCOOBI pa3pelIeHns: KOH(INKTOB

Paszoen |Il. TAKTHYECKHE AJIbTEPHATHBHBIE CIIOCOBbI PAPEIIIEHUA KOH-
DOJIUKTOB

Tema 7. TakTHueckue AJIbTePHATUBHBbIE CIOCO0BI pa3pemieHuss KOHPJINKTOB KaK
CTpaTerum noBeaeHus: B KOHPIUKTHBIX cutyanusax no K. Tomacy

1. Bonpocwut 013 o6cyscoenusn

TakTudeckue AnbTepHATUBHBIE CIIOCOOBI pa3pelieHus] KOH(DIUKTOB KaK CTpaTeruu MoBee-
HUS B KOHQUMKTHBIX cutyanusx 1o K. Tomacy. MexIMYHOCTHBIE CTHJIM pa3peuieHus KOHQIHK-
TOB.

Yxnonenue. DTOT CTHIIL TIOJPa3yMEBaET, YTO YEJOBEK cTapaeTcs yutu oT KoH(uukra. Ero
MO3UIUSl — HE TOMagaTh B CUTYyallid, KOTOPhIE MPOBOLUPYIOT BOSHUKHOBEHHE MPOTHUBOPEUUN, HE
BCTYyNaTh B 00CYKJIEHUE BOIIPOCOB, YPEBATHIX pasHoIIacusMH. Torna He NMPUAETCS NMPUXOIUTH B
BO30Y>KJIEHHOE COCTOSIHUE, MTYCTh aXKe U 3aHUMAsACh PEIICHUEM IPOOIEMBI.

Cenasrcusanue. Ilpy TaKOM CTHIIE YETTOBEK YOSKIEH, UTO HE CTOUT CEPIUTHCS TIOTOMY, UTO «Mbl
BCE- OJJHA CUACTIMBAs KOMaH/a, U HE CIEAYET PACKaYUBaTh JIOAKY». TaKkol «CriIaXKUBaTelb) CTapaeTcs
HE BBIITYCTUTh HapY)Ky NpPU3HAKK KOH(IMKTA, aneumpys K noTpedHoCcTH B conupapHocTd. Ho mpu
3TOM MOXHO 3a0BITh O MpobieMe, Jexallieil B OCHOBE KOH(UIMKTA. B pe3ynbrare MOKeT HAaCTYNUTb
MUp U TIOKOM, HO Npo06JIeMa OCTaHEeTCsl, YTO B KOHEYHOM UTOT'e POU30UIET «B3PBIBY.

Ipunysicoenue. B pamkax 3TOro CTHIIS IPEBATUPYIOT MOMBITKH 3aCTaBUTh IIPUHSTH CBOIO TOUKY
3peHus J100oH 11eHol. ToT, KTO IbITAeTCsl 3TO C/ENaTh, HE UHTEPECYeTCs MHEHUEM JPYTUX, OOBIYHO
BesleT ce0si arpecCUBHO, JUIS BIUSIHUS Ha JAPYTUX MOJb3YeTCs BIACTHIO MyTeM NpUHYXAeHUs. Takoi
CTWJIb MOKET ObITh SPPEKTUBEH TaM, I7Ie PyKOBOJUTEIb UMEET OOJIBIIYIO BIACTh HaJl HOAYMHEHHBIMH,
HO HE MOXET MOAABUTh UHULIMATUBY MOJUYMHEHHBIX, CO3/1a€T OOJIBIIYIO BEPOSATHOCTh TOTO, YTO OYyeT
IIPUHSTO HEBEPHOE peIlIeHHE, TaK KaK MPeJCTaBlIeHa TOJbKO OJHa To4Ka 3peHus. OH MOXKET BbI3BaTh
BO3MYILIEHUE, 0COOCHHO Y MOJIOZOTO U OoJiee 00pa30BaHHOTO MEPCOHANA.

Komnpomucc. DTOT cTUIIb XapakTepu3yeTcsl IPUHATUEM TOUYKHU 3pEHUS APYTroil CTOPOHBI, HO
JIMIIB 10 HEKOTOpoil creneHu. CocOOHOCTh K KOMIIPOMUCCY BBICOKO IEHHUTCS B YMPABICHUYECKHX
CUTyalUsiX, TaK KaK 3TO CBOJUT K MUHUMYMY HENOOpOKeIaTeIbHOCTh, YTO YaCTO JaeT BO3MOXK-
HOCTB OBICTPO Pa3peInTh KOHMIUKT K YAOBIETBOPEHUIO 00enx cTOpoH. OAHAKO, UCIOIb30BaHHUE
KOMITPOMKCCA Ha paHHEW cTajuu KOH(IMKTA, BO3HUKILETO M0 BaXXHOW MpoOjemMe, MOXKET COKpa-
TUTb BPEMsI IOMCKA AJIbTEPHATHUB.

Pewenue npobnemuvl. JlaHHBIN CTWIH — TPHU3HAHWE PA3JINYUs BO MHEHHUSX U TOTOBHOCTH
O3HAKOMUTBCS C MHBIMH TOUYKaMM 3PEHUS, YTOOBI OHATh MPUYMHBI KOH(IUKTA U HAUTHU KypC Iei-
CTBUH, MPUEMJIEMBIN IJI1 BCEX CTOPOH. TOT, KTO UCIOIb3YET TAKOW CTHIIb, HE CTapaeTcsi JOOUTHCS
CBOEH LIE€JIM 32 CUET APYTHUX, @ CKOpPEE UILET HAWIydlINil BapUaHT pelieHus. JJaHHbIi CTUIIb SBISIET-
cst HanOouiee 3(p(HEeKTUBHBIM B PEHICHUH MTPOOIEM OpraHU3aluu.

PesynbraThl yperyaupoBaHHs JOKHBI OCHOBBIBATHCS HA SICHO U YE€TKO C(hOopMyITHPOBAaHHOM
COTJIAIICHUH, JTOMycKatomeM () PEeKTUBHBIA KOHTPOJIb.

1) ITocpeauuuectBo: Iist pa3penieHust KOH(IMKTA IpHUITIaliaeTcs He3anHTEPECOBAHHASL TPEThS



CTOpOHA, TO €CTh YEJIOBEK, KOTOPBIA 3aBEIOMO HE MOAJCPKUBACT HU OJHY U3 BPAXKAYIOLUIMX CTOPOH.
[Ipeanonaraercs, YTO OH AOJKEH BHIHECTH CHPABEAIMBOE PEIICHUE U IPUMUPUTH TPOTUBHUKOB.

2) Kommnpomucc: Ilpunumaercs peuieHue, KOTOpOE€ yIOBIETBOPSIET BCEX YYaCTHUKOB KOH-
¢baukra. OgHAKO €cTh OJJHa OCOOCHHOCTh: Ka)KJasi CTOpOHA KOH(IIUKTa OyAeT BhIHYKEHA YacTUU-
HO MOXEPTBOBATh CBOUMHU W3HAYAILHBIMU HHTEPECAMHU.

3) Yxoxa ot koHpaukTa (n36eranue): Takoi crnoco0 MoOBeAEHUS SIBISETCS CaMbIM HEyIad-
HBIM, TaK KaK caM MPEIMET CIopa MPOJOHKAET CYIIECTBOBATh M BIIOCIEACTBUU KOH(MIMKT MOXKET
BCIBIXHYTh C HOBOM CHJIOM.

4) IpucnocobieHne K MPOTUBOIOIOKHOM TOUKE 3peHHs: ITO OyIeT 03HAYaTh OPAKECHUE B
KOH(JIMKTE, TO €CTh MOJIHBIM 0TKa3 OT CBOEr0 MHEHHSI.

5) IleperoBoper: OOMEH MHEHUSIMH C LIETBI0 PEMIUTh Mpodiemy. [Ipu npaBuiIbHOM MOAXO0IE
MOJKET IIPUBECTHU K 0J1aronoay4yHOMY 3aBEPILICHUIO0 KOHDIMKTA.

2. Ilpakmuueckoe 3a0anue

AHAJIUTUYECKOE aBTOPCKOE MUCHMO I10 TEME pa3zena.

Temamuueckas ouckyccus.

Hannuue KoH(IUKTOB Kak €CTEeCTBEHHOE COCTOSIHUE OOIIECTBA.

OtcyrcTBrE KOH(DIUKTOB KaK YIUBUTEIFHOE M HEHOPMAIILHOE.

KoH(bauKThI Kak ICTOYHHKOB U3MEHEHHS U COXPAHEHUSI Ha TO3UTUBHBIX HU3MEHEHHIA.

CoBpeMeHHOE 00111ECTBO M palliOHAIbHBIE CIIOCOOBI PETYINPOBAHNS KOH(IUKTOB.
AHnanuz KoHKpemHou cumyayuu:

ConuasbHOE 3710pOBbE KaK «COIIMAIIbHOE PABHOBECHUE.

ConanibHOE 3J0POBbE KaK «COCTOSIHUE COTPYTHUYECTBAY.

Ketic-3a0aua — 3a0anus onsa pewenus xkeic-3adauu,

I'maBHas mpobiieMa COBPEMEHHOCTH KaK YCTAaHOBJIEHUE MHPA B IPOMBIIUICHHOCTH.
I'maBHast mpobsieMa COBPEMEHHOCTH KaK MPEO0JIEHUE ONIACHOM COIMAaIbHOM 0OJIe3HH.
I'maBHas mpobiieMa COBpEMEHHOCTH KaK MpeoioJieHne KOH(MIMKTHOCTH.

[Icuxonoruyeckasi rpynmnoBasi JMCKYCCHs KaK METO]1 ICUXOJIOTMYECKOro TPEHUHTa.

JluckyccruonHas TeMa ISl ipoBefeHus: nuckyccun: «TakTudeckue ANbTepHAaTHBHBIE CIIO-
COOBI pa3perieHusT KOHQIMKTOB KaK CTPATETHH MOBEJICHUS B KOH(DIUKTHBIX CUTYAITUIX).

Tema 8. U30eranue, npucnocod/ieHne, CONEpPHNIECTBO

1. Bonpocwt ona oocysycoenun

CymiecTByeT BEJIMKOE MHOXKECTBO PA3JIMYHBIX CIOCOOOB M30e€kaTh KOH(DIUKTHBIX CUTya-
uil. I mpuMeHeHne KaxJ0ro U3 HUX Oy/AeT pe3yabTaTUBHBIM B ONpPEENCHHBIX YCIOBUAX. Jaaum
XapaKTePUCTHKY OCHOBHBIX CIIOCOOOB pa3pelieHus: KOH(QIUKTOB.

Memoo uzbezanus. Cnocod m3zberaHust MOJpa3yMeBaeT MOMbBITKY BBIUTH M3 KOH(IMKTHON
CUTYallMH MyTEM YKJIOHEHMs OT pElIeHHs BOZHUKIIMX MPOOJIeM, IPU 3TOM MOJIYyYHUB MUHUMAIbHbIE
notepu. I'maBHOE OTIMYME OT aKTUBHOM MOBENEHYECKOW CTPATETMH BO BPEMs NPOTHUBOCTOSHUS B
TOM, YTO CONEPHUK BBHIOUPAET €€ MOCie HECKOJIbKUX HEYIaBIINXCS MOMBITOK JOOUTHCS MPU3HAHUS
CBOUX MHTEPECOB JApYruMu crocodamu. 1o cyTu, B JaHHOM ciiydae KOH(MIMKTHAs CUTyalus He Oy-
JIET pelieHa, a MonpocTy yracHeT. Tako# cmocod mpuMEeHHUM B clTydae 3aTSHYBIIETOCS KOH(IMKTA.
Taxoke 3TOT MeTo MOXKeT ObITh BHIOpaH IPU HEJOCTaTKe BPEMEHHU M CHJI JUIsl TOTO, YTOOBI yCTpa-
HUTbH Pa3HOIJIACUs; MPU >KEJTAaHUU BBIUTPATh BPEMS; €CIM MMEIOTCS CIOKHOCTU B BhIOOpE CBOEM
TaKTUKU; MIPU TTOJHOM OTCYTCTBHM CTPEMJICHHUS HAWTH pelIeHHe MPOoOJIeMbl; a TaKXKe MPH MOTbITKe
000MTH JIOBYIIKU U MOABOJIHbIE KAMHH, CO3/IaHHbIE COEPHUKOM. VI30eranue KoH(GIMKTA, MOMBIT-
Ka BBIITH M3 HEro MpH MUHUMAIBHBIX MoTepsx. [IpaBaa B UTOre npoTUBOCTOSTHUE HUKAK HE paspe-
maercs. B myuniem ciydae — 0HO pocTo yracHeT. B xyziieM — npereH3un 0yyT HaKarjauBaThCs B
CKPBITOM PEXHME U 3aTE€M BBIIUIECHYTHCS B elle 0oJiee CHIIbHBIA KOH(IIUKT.

Ilpucnocobnenue XK TMPOTUBOIIONIOXKHON TOYKE 3peHUs: DTO OyJEeT O3HAYaTh MOPAKECHUE B
KOH(JIUKTE, TO €CTh MOJIHBIA OTKa3 OT cBoero MHeHMs. IIpucnocobieHue — criaxuBaHue pazHo-
IJIacMi 3a c4eT COOCTBEHHBIX MHTEPECOB; IMpPEIIoiaraeT MOBBIIIEHHOE BHUMAaHHE K MHTEpecaM
JIPYTOTO, MPU 3TOM COOCTBEHHBIE MHTEPECHI OTXOIAT Ha 3aaHui miaH. O6e CTOPOHBI MAYT Ha



YCTYNKH APYT APYry, YACTUYHO OTKA3bIBasiCh OT CBOMX yCJOBUH U mpereH3uil. [logxoauT k curya-
II1H, KOTJa MPOTHBHUKHU HAXOSTCS B PABHBIX YCIIOBHAX, KOT/a TOMYCTUMO PUHITHE BPEMEHHOTO
PELLIEHHSI WM €CTh OIMTACHOCTh TOTEPSTH BCE.

Memoo conepnuuecmsa. CyTb B TOM, 4TOOBI HaBsI3aTh OINIIOHEHTY BBIUTPBIIIHOE IS CEOsI
pemenue. [IpuMeHATh METOJ] CONEPHUYECTBA 1IEIECO00Pa3HO B CIEAYIOUIMX CIIydasX: BHIOpaHHOE
pelIeHNe TOYHO SIBJISICTCS KOHCTPYKTHBHBIM; PE3yJIbTaT OyIeT MOJIE3HBIM JUIS LIEIOH IPyIbl HIIH
(bUpPMBL, a HE OTJCNIBHBIX €€ YYaCTHUKOB WJIM MHUKPOTPYIIIBI; UTOT IPOTUBOCTOSHUS JOJKEH OBITH
BA)XEH TOMY, KTO IPUHMMAET BHIOPAHHYIO CTPATETHIO; HEBO3MOXXHOCTh NPHUUTH K COTJIALICHUIO C
ApYyroii CTOPOHOM BBUY OTCYTCTBHS BpeMeHH. [IpuberaTs K conepHUYECTBY OMPAaBIAHHO MPU BO3-
HUKHOBEHHH 3KCTPEMAIBHBIX WM MPUHLIUIHAIBHBIX CUTYalluH, IPH HEOCTATKE BPEMEHH, a TaKXKe
B ClIydae, KOT/1a UCXOJ KOH(IMKTa MOXKET NMPHUBECTU K OMACHBIM MOCJEICTBUSAM. | 1aBHas 1enb —
HaBsI3aTh CBOIO TOYKY 3PEHUS, BBITOJHOE IS ce0sl pelieHne MpOTHUBHOM cTtopoHe. [Ipumenumo B
TOM CITy4yae, €CIIM Ballle PELICHHE SIBJISCTCSI KOHCTPYKTUBHBIM U HECET B ce0e MOJb3y I KOJUIEK-
THUBa, opranu3anun. JInbo Torna, Korjaa BpeMeHH, YTOObI JOrOBapUBaThCs, POCTO HET.

Memoo npumnyscoenus. Ilpu Takom croco0e mpeodIaTaroIUMU SBISIOTCS TOMBITKA y0e-
JMTH OIIIOHEHTA COTJIACUTHCS CO CBOEH mo3uimei ro0oii neHoi. [IpuHykaaromryto cTopoHy He
MHTEPECYIOT MHEHHS JIPYTUX JIIOJIEH, TIOBEACHNE, KaK MPABHIIO, CTAHOBUTCS arpecCUBHBIM, U TO-
BJIMATH HA COMIEPHUKA YEJIOBEK IBITACTCS, MpHOerast K BiacTu. Takoi cnocod MOXKET IPHHECTH XKe-
JaeMble pe3yNIbTaThl B cIydae, KOrJa Ha4albHHUK 00JIaZaeT BIACcThIO HAJl COTPYIHUKAMH, ITPH 3TOM
HE MOXeET Mepe0OpOTh M3JIMIIHIOK HHUIMATHBHOCTH CBOETO MepcoHata. [IpumMeHsst meton mpu-
HYXX/ICHUS, HY)KHO OBITh TOTOBBIM K TOMY, YTO MTOTOBOE PEIICHHE MOXET OKa3aThCs HEBEPHBIM
BCJIC/ICTBHC OPHEHTHPOBAaHMs Ha EAMHCTBEHHYIO TOUYKY 3peHus. Takod crmocol Takxke crocoOeH
MIPUBECTH K HEJAOBOJILCTBY M BO3MYILEHHUIO IEPCOHaa — 0COOEHHO B CIIy4ae MOJIOJBIX COTPYIHH-
KOB U CIICIHAJIMCTOB, HIMEIOIIUX OOJIBIIE OMBITA.

Pa3paboTku onpezeneHHOro miaHa KOH()IMKTHBIX TEUCTBUH, «CTPATETHI KOH(IIMKTA.
Cwmblcn cTpaTeruii KOHGUIMKTA KaK yJIaKMBaHHE KOH(IUKTOB.

Tpancdopmanus cUTyarii KOH(QIINKTA B CHTYaIHIO TApMOHHH.

ITocpeHUKH 1O yperyIMpOBaHHIO PA3IMYHOTO PO/ia KOH(IMKTOB.

2. Ilpakmuueckoe 3a0anue
KpeaTUBHOE aBTOPCKOE MMUCHMO 10 TEME pas3zena.
OOyueHue yepe3 NpernojjaBaHue U akTHBHOE CIyIIaHUE.
Temamuueckas OUCKYcCUsl.
OO1ue >neMeHThI M 00111e 00pa3Libl pa3BUTHSL, IPUCYIINE BCEM KOH(IUKTAM.
OOmme 3HaHUS, U yIa)XUBaHHE KOH(MIUKT B JIFOOOM €ro crnenn(puuecKoM MposIBICHUH.
Ananuz KoHKpemHou cumyayuu.
CoBepIIeHCTBOBaHHE, CMATYEHHUE YeIOBEKOM (pOpM KOH(DIMKTHOTO B3aHMOICHCTBHSI.
Cwmsiruenue 4eaoBekoM (opM KOHGIIMKTA Ha OCHOBE YEJIOBEUECKOro pa3yMa U MOPaIbHbIE HOPMBI.
Kirou x npupoze mo0oi cuTyaiu B CaMOCO3HaHUH CTOPOH.

Tema 9. KomnpoMucce u cOTpyIHM4YEeCTBO Kak camble d(PpPeKTHBHbIC TAKTUKH

1. Bonpocwul 013 o6cyscoenusn

KoMmmpomMucc — Mmouck pemeHuid 3a cueT B3aUMHBIX YCTYIOK; MPEACTaBIsET COOOM TOCTH-
KEHUS «TTOJIOBUHYATOM» BBITOJIBI KAXKJIOW CTOPOHOM. KaK MPAaBUIIO TIPH KOMIIPOMHUCCHOM BBIXOJ1a U3
CUTYaIlUU YEJIOBEK MOJy4aeT TOJIbKO MOJOBUHY OKuaaeMoro. [IpruunHbl KOH(IMKTA MTOTHOCTBIO HE
yctpadeHbsl. O0e CTOpOHBI UIYT Ha YCTYNKHU APYT APYTY, YACTUIHO OTKA3BIBASICh OT CBOMX YCJIO-
BU 1 npeTeH3uil. [logxonut k cuTyanuu, Korjaa NPOTUBHUKU HAXOIATCS B PaBHBIX YCJIOBHSIX, KOTJa
JOTTYCTUMO TIPUHSTHE BPEMEHHOTO PEIIEHHUS UITH €CTh OMTACHOCTh MOTEPSTH BCE.

CoTpyIHUYECTBO — MOUCK PEIICHUS, YIOBIETBOPSIONIETO BCEX YUYACTHUKOB; SIBJIIETCS CTpa-
TETueH, MO3BOJIAIONICH y4eCTh HHTEPEChl 00eUX CTOPOH. YeTkoe MOHMMaHUuEe TOYKH 3PEHUS JIPYro-
ro. XKenanue coxpanuTh oTHOLIEHUA. BpeMeHHble U 3HepreTuyeckue 3arpatbl. He rapantupoBan-



HocTh. Hanbonee 3¢ dexkTUBHBIN MEeTO pa3pelieHnss KOHPIMKTHONW CUTYallMy. 3aKJII04aeTcsl B KOH-
CTPYKTHBHOM pa3z0ope mpoOieMbl, OTHOILIEHUH KO BTOPOH CTOPOHE HE KaK K CONEPHHUKY, a KaK K
kowtere. COBMECTHBIM IOMCK Jiydniero pemieHus. IloMck  B3aMMOBBINOJHBIX — BapHaH-
ToB. He00X01MMO yuuTBIBaTh HE TOJBKO CBOM IPETEH3UM, @ U IPETEH3UU ONIOHEHTAa, CTapasch
HaiiTu ynoOHoe perieHne. MakcumanbHO OOBEKTHBHAS OIIEHKA CHUTyaluu. BeiciymmaiTe 10BOJBI
BTOPOH CTOPOHBI, HO HE MOJAaBANTECh AABJICHUIO U 3MouusaM. OLieHUBasi CUTyalluI0 MCIIONb3yHTe
O0OBEKTHUBHBIE, CIIPABEITIMBBIC KPUTEPUH.

Ha camom gene KOHQUIMKT — 3TO He Bcerja mioxo. Ecnu oH ObL1 pelieH npaBuibHO, TO 0-
CIIEICTBUSI MOTYT OBITh BeChbMa KOHCTPYKTMBHBIMU. Hampumep, B pe3ynbTare aHaln3a MPUYUH
CIOpa MOTYT OBITh YJIyUIIEHbI YCIOBHS Tpyna. Takke, B Ipolecc pa3pelieHus MOTYT BOBJIEUBCS
COTPYJHHUKH, KOTOpBIE OOBIYHO IPOSBIISIIM NACCUBHOCTb, 3TO CMOXKET MX HEMHOT'O BCTPAXHYTb.
ITocne nmpeomosieHus: TPy JHON CUTYaLlUU KOJUIEKTUB CTAHET 00Jiee CIIJIOYEHHBIM U APYKHBIM.

OpHaKo mocieACcTBUs MOTYT ObITh U HeraTUBHBIMH. Cepbe3HbIil KOH(QIMKT MOXKET MOPOIUTh
aHapXUYECKHE MPOLECCH], B Pe3yJIbTaTe Yero NepCcoHaIoOM OyzaeT Tsokesed ynpasisaTh. K Tomy ke
3aTSKHBIE CIIOPBHI OTBJIEKAIOT paOOTHUKOB, MEIlas UM BBINOJHITH CBOM oOs3aHHOCTH. Ecim g
paspenieHuss KoH(pIMKTa Oblila BBIOpaHa CTpaTeruss UTHOPUPOBAHUS WIM MCKIIOYEHHUS, TO MEXKIY
CTOPOHAMU IPOJOLKUTCS POCT HEMPUSA3HU U BPaXK1€OHOCTH.

Asctpuiickum ricuxosiorom 3urmyHaom ®peiigom (1856-1939) o koudumkre.

['maBHBINA HCTOYHUK NICUXUYECKUX PACCTPOMCTB.

W3HayanbHO NPUCYIIUNA YET0BEYECKON IICUXUKE KOH(DIMKT.

KoH}uuKT MeXay CO3HATENTFHBIM M O€CCO3HATEIHHBIM.

KoHQuuKT MeXly MHCTUHKTUBHBIMY BJICYEHUSAMH U TPEOOBAHUSMU ITPABOBBIX HOPM.
JlrcrapMOHUS Y€IOBEYECKOH Ty KaK IIIaBHBIM HCTOYHHUK BCEX COLMATBHBIX KOH(IIUKTOB.
BHYTpUINYHOCTHBIE, MEKIMYHOCTHBIE, MEXKTPYIIIOBbIE KOH(IIUKTHI.

Krnaccudukanus xapakrepos ntozei mo Kapimy FOury (1875-1961).

Kpurepuu paznnuumii mojieil no cnocody pazpereHust UM BHYTPEHHUX KOH(IUKTOB.

JIBa OCHOBHBIX IICUXOTHIIa: UHTPOBEPTOB U IKCTPABEPTOB.

WHTpOBEpTHI Kak JIt0/11, 0OpallleHHbIE BHYTPb, XapaKTePU3YIOIINECs 3aMKHYTOCTBIO.
Co3zepratenbHOCTb, 00paIllEHHOCTHIO Ha CaMOTro ce0sl UHTPOBEPTA.

CrpemiieHne y MHTpOBEPTA JUCTAHIIMPOBATHCS OT IPYTUX JIIOJEH, BHEIIHETO MUPA.
DKcTpaBepThl Kak JOAH, 00pallleHHbIE BOBHE.

OTKpBITOCTH SKCTPABEPTOB JJIs1 BHEIIHUX BIMSHHM, B CBOEM MBIIUICHUU U TIOBEICHHUH.
CoBpeMeHHas MCUXOJIOTUS ¥ TUIIOJIOTUH, M YUET MTOBEACHUS JI0e B KOH(DIUKTHBIX CUTYaIUIX.
KoHmermnius TpaHCaKTHOTO aHaIn3a aMepuKaHcKkoro ncuxomnora Dpuk bepu (1902-1970).
OCHOBHBIE COCTOSIHMSI, KOTOPbIE TOMUHHUPYIOT B UX TICUXUKE.

«PebeHOK», «POUTEIBY U «B3POCIBIIN» U BO3MOXKHEE KOH(DIUKTHI.

JItou CKIIOHHBIE K SMOLIMOHAIBHOMY MPOSBIIEHUIO, CHOHTAHHOMY TOBE/ICHHUIO.

Jlronu nro0siMe noyyaTh, CTEPEOTUITHO MBICIISIIHE.

Jltoqu mparMaTuyHbIE U paccyI0YHBIE.

Bo3HuKHOBeHNE KOH(MIMKTHBIX CUTYAIMA PU B3aUMOJICHCTBUH JIFOJU C OJJHOTUITHOM TICUXUKOM.
Bo3HukHOBeHNE KOHQIIMKTHBIX CUTYallUi IPY B3aUMOJICHCTBUM JIFO/IU C PAa3HOTUITHOM TICUXHKOM.
TectoBast MmeToanka amepukanckoro rncuxoinora K. Tomac (90-e roasr).

OnpeneneHrie CKJIOHHOCTH JIFOCH K OJTHOMY U3 CITIOCOOOB MOBEICHHUS B KOH(MDJIMKTHON CUTYaITHH.
CnocoObI moBeieHus:: 30eraHye WM yxoJ] 0T KOH(IMKTA U COEPHUYECTBO W CUIIOBON METOI.
[IpucnocoOneHue Ui METO OAHOCTOPOHHUX YCTYIOK U KOMIIPOMUCC UJIM B3aUMHBIE YCTYIIKH.
CoTpyIHUYECTBO WM JOCTHKEHUE B3aUMOBBITOJTHOTO PEIICHHUS.

['maBHbIE MPEANOCHIIKY AJ11 BO3HUKHOBEHHUS KOH(MIUKTOIOTHH.

CaMoCTOATeNbHOCTD JUCHUIUINHBI B Pa3BUTUU (PUIOCO(PHH, COLUOTIOTHH U ICUXOJIOTHH.
KonpaukT kak nccnenyemslil ¢ pa3HbIX MO3ULUNA MHOTUMHU HaYKaMU.

2. IIpakmuueckoe 3a0anue:
OOydeHue yepes3 MpernogaBaHie U akTHBHOE CITyIIaHHUE.



JIM3aiiH MHCTPYKIIUH pa3pelieHus IpoOIeMsbl.

Temamuyeckas ouckyccus. IlepedeHb NUCKYCCUOHHBIX TeM Ji MPOBEACHUS KPYIJIOTO CTO-

7a, AMCKYCCHHU, TIOJIEMUKH, AUCITYTa, 1e0aTOB:

Kondmuxronorus, kak 060011atomias, HHTETPUPYIONIast KX BBIBOJIBI, HAYKA.

Kondmukronorus u ¢punocopuu, COIMOIOTUH, ICUXOJIIOTUH, IOPUCTIPYACHIINH.

Kondaukronorus kak KOMIUIEKCHAsI JUCIUILINHA, TPEOYIOIAsi COOTBETCTBEHHOTO TOAXO/A.
AHanuz KOHKpemHou cumyayuu.

Crparerus Kak IjiaH, HHTETPUPYIOIINHI TIaBHBIC SN OpraHU3aluH.

Crparerust Kak MOJUTHKA U ICWCTBUS B HEKOE COTJIACOBAHHOE IIEJI0€.

Crpateruu 1eiam u CTpaTeruy NOBEACHHS B KOH(INKTaX.

BerpaTh — BBIMTPATh U COTPYIHUYECTBO.

[Tpourpars — mpourpars ¥ KOMIPOMHUCC.

BrmrpaTs — npourpaTh ¥ CONEPHUYECTBO, YXOJI, YCTYTYUBOCTb.

Ketic-3a0aua — 3a0anus ons pewenus xetic-3adauu; Ponesas u denosas u (uiu) uepa — me-
Ma (npobrema), KOHYenyus, poau U OHCUOAeMblil pe3yIbmam no uepe;
Pa3bop keiic-3anau; PoneBas urpa. 3adanus onsa pewenus Ketic-3a0a4u.
Jlormmyckaembie paOOTHHKOM OMIMOKH B MPO(EeCCHOHATBHOM JIeATEITHBHOCTH:
O OIMOKM, CBA3aHHBIE C HEMPAaBUIBHBIM 3aKIIOUEHUEM PabOTHUKA O CYTH MPOOIEeMbI
KOJUICTH, KIINCHTA,;
O HeNpaBWIbHBIE PEKOMEHIAINH, TPEIOCTaBIIsIEMble pAOOTHUKOM KIIHEHTY,
HEBEPHBIC JICUCTBUS KIIMEHTA 10 PeaTH3alliK PEKOMEHIAIHIA, TOTYYSHHBIX OT PA0OTHHKA,
o oumubku, o0ycIOBIEHHbIE HETOYHOW MHTEpHpeTanueil paboTHUKOM HMH(GOpMaluH, IMo-
JTy4EeHHOW OT HaYaJIbHUKA, KOJUICTH, KIINCHTA,;
O omHOKM B MHTEPHpETAIH 3ampoca KJIUEHTa, BbI3BaHHBIE HEMOJIHOTOW HMH(Opmanuu,
IIOJIyYEHHOM OT KJIMEHTA;
O OMMOKN MHTEPIPETALNU 3apoca KJIUEeHTa 10 MPHUYMHE CKIIOHHOCTH pabOTHHKA JeNaTh
MIPEKICBPEMECHHBIE BBIBOJIBI;
O OomMOKN B MHTEPIPETAIIMH 3alpoca KIUEHTA 10 MPUYNHE HETOCTATOYHOTO OIbITA MpaK-
TUYECKOU paboThl y pabOTHHUKA;
O OIMOKHU B MHTEPIIPETALNHU 3apoca KIUEHTa 10 MPHUYKUHE MPEB3SATOr0, CyObeKTUBHOTO
OTHOIICHUS PAaOOTHHKA K KIIHCHTY;
O OHIMOKHU OJHOCTOPOHHOCTH PEKOMEHIAIINIA, TPeIaraeMbIX paOOTHUKOM KITUEHTY;
O OmIMOKH, 00YCIIOBJICHHBIC TPEIOCTABICHUEM KIMCHTY MPAKTHYSCKH HE BBITOJHUMBIX
PEKOMEH IALIN;
O OIIMOKHW HETIOHUMAaHUS KIMEHTOM IPeIaraéMbIX eMy peKOMEH IaIHiA;
o ommubku, 00yCcIOBIEHHbIE 00BEKTUBHON HEBO3MOXHOCTHIO KIMEHTOM BBIIIOJHUTH MO-
JTy4eHHBIC UM TPAKTHYECKUE PEKOMEHIAITHH.
Llenwv: ocsoenue yuebHoeo mamepuana, odpaTHasi CBsI3b.
Hayuno-npaxmuueckuii npoexm c e2o npezenmayueti Ha TEMBI:
Pa3BuTHS KOH(PIUKTOIOTHH B IICUXOJIOTHH.
Tecm
1. Komy npunannexur ¢pasza: «He genait apyrum Toro, 4ero He xkenaelrb cede, U Toraa B
TOCY/IapCTBE M B CEMbE He OYIyT UyBCTBOBATH BPAXKIBI»:
a) Kondynwuto;
6) 'epakmuty;
B) [Inatony.
2. Bo3HHKHOBEHHE KOH(MIMKTOJIOTHU KaK OTHOCHUTEIIEHO CAMOCTOSTEITLHOW TEOPHUH CBSA3aHO
¢ paboramu:
a) K. Mapkca u ®@. DHrenbca;
0) I1. Copoxkuna, I'. 3ummerns, 3. Opeiina;
B) P. llapennopda, JI. Kozepa, M. [loitua, M. lllepuda;
r) B. JIunkonbHa, JI. Tomrncona, /[. Ckorra;

(@]



n) P. @umepa, V. IOpu, K. Tomaca.

3. KT0 13 HIKE MepevyrCIICHHBIX YYEHBIX pa3padoTal ABYXMEPHYIO MOJCIb CTPATET Uil T10-
BEJICHUS INYHOCTU B KOH(JIUKTE:

a) K. Tomac u P. Kunnimen;

0) X. Kopuenuyc u I1I. ®eiip;

B) /1. Cxott u Y. JIukcos;

r) M. [oitu u 1. CkortT;

1) P. @umep u Y. HOpu.

Ponesaa ucpa: tema «Busyanuzauus keiic-3agaun» (mpobiiemMa — pabora ¢ mpodeccuo-

HaJIbHBIMU ommOKamu). KoHuenmus — yriay0iieHue U paclvpenue, CucTeMaTu3aiys 3HaHul 0 BO3-
MO>KHBIX MPO(ECCHOHATbHBIX OIIMOKaX OPraHMU3alMOHHBIX ICUX0I0roB. Poiy — ncuxosnora u Kiu-
enta. OXugaeMelii pe3ysIbTaT Mo Urpe — MPHOOPECTH MPEIOCTEPEKEHUS K MPO(HECCHOHATBHON Jes-
TEJIBHOCTH TICHXO0JIOTa B OpraHu3anuu. [lens: oceoenue yuebHo2o mamepuaia, oopaTHasi CBs3b.

a) IlokaxuTte, Kak MPOBECTH MPOPHIAKTUICCKYIO pad0Ty MPOoPeCcCCHOHATHHYIO OIHNOOK.
3aoanus ona pewenus xetic-3aoauyu: «I[Ipoananusupyiite cutyauuto. Omnpenenute kakue(yo) mpo-
6nempI(y) HEOOXOMMO PEHINTh B TaHHOW cutyanuu. Kakue ¢hopmbl 1 criocoObl pa3pabOTKH U MPH-
HSATHUS PELIEeHUH 10 JaHHOU cuTyanuu Bel MOriu Obl TOPEKOMEHA0BATH?».

O 0O O O O O O O

o

WCIIO0JI30BaHUE UMEHH KJIIMEHTA B XOJI€ UHTEPBbIO;

MPUHATHE MPO(EeCCHOHAFHBIX OTPAaHUYEHU;

OCBOEHUE MPOGECCUOHATHHON TTO3UITUHN U ITHKU;

pediiekcus Ha coaepkanue MpodeccnoHalIbHOM e TEIbHOCTH;

WCII0JIb30BaHUE MMPOCTOTO YETKOTO S3bIKA;

opranuzaiys npoGpopueHTAIIMOHHOTO MPOCTPAHCTBA;

KOHTPOJIb 3@ COOTBETCTBUEM 33]1a4€ KJIMEHTA;

0e3011eHOYHOE O0IIeHHe, BIaJICHUE MPEAMETOM HHTEPBbIO, CIEIOBaHUE Mpe-
METY;

CIIeIOBaHKE 1€ WHTEPBBIO — BBISICHEHHE MHEHUS, MpOOJIeMbl, BHYTPEHHEH
KapTUHBI 0OJIE3HU B JIOTUKE MHAUBUYyAIBHOU CYAbOBI YEIOBEKA, CAMOKOHTPOJIS
3a npodeccuoHaIbHBIM Pa3BUTHEM.

Konmponvnas paboma Ne 3

TakTudeckne ATbpTEpPHATUBHBIE CIIOCOOBI pa3pelnieHus KOH(GINKTOB

TakTudeckue AJNBTEPHATHBHBIE CIIOCOOBI pa3pemieHus KOH(IMKTOB KaK CTPATETHH IMOBEIACHUS B
KoH(MIUKTHBIX cutyarusax no K. Tomacy

N3beranue, mpucnocoOieHne, CONepHUIECTBO

Kommpomucce 1 coTpyaAHHUECTBO Kak camble 3P (HEKTUBHBIC TAKTHKU

PA3JEJI \N. IIPABUJIA PASPEIIIEHHA KOH®JIHKTA

Tema 10. IlpaBuia pa3pemieHus KOHQJIUKTA Yepe3 pemieHne MpoodaeMbl

1. Bonpocwt 0na o6cyrncoenusn

[IpaBuiia pa3penieHus: KOHQIJIUKTOB.

CoNoORWNE

Henp3s oTkIaapBaTh PCIICHUC HA3pCBILICTO KOH(I)J'II/IKTa

Ecnu koH(MAMKT HEn30ekeH, caMy BBICTYIIAHTE €ro MHULIUATOPOM
CrpemuTech HCKPEHHE U CEPbE3HO MOHATh TOUKY 3PEHHUS JPYTrOro
Caoto ommOKy, HEBEpHBIH LIar mpu3HaBaiiTe ObICTPO, onepexaiTe BOZMOXKHYIO KPUTHKY

VY nepxuBaiiTe 3a cO00M MHUIIMATUBY, TUKTYs SMOLIMH, B IEPBYIO OYepe/Ib — CIIOKOMCTBUE

He CTPEMUTECH JOMHUHUPOBATH

He npespamiaiite HACTOMYMBOCTH B HA30MJIMBOCTh

He »xaure cipaBeyIMBOCTH 110 OTHOIIEHUIO K ce0e, €ClIU Bbl HE CIIPABEUIMBBI K IPYTHM.
[TposiBnsiiTe 10OpoOKETATETLHOCTh



10. He crecHsiiTech cipalinBaTh, €CJIM Bbl YETO-TO HE 3HAETE.
11. BaumaTenpHO cymanTe onmoHeHTa(0B).
12. OTKpBITO BBIpAXKATh O3UTHBHBIC TYBCTBA.
[TpaBuiia paspenieHus: KOHQIUKTOB:
1. Hayuuthcs cnepxxuBath sMonuu. [lonpoboBaTh NOCMOTPETh HA CUTYALUIO CO CTOPOHBI.
2.He nakpyuuBats ce0d. [lonbITaThCcst pa300paThecsi B IPUYUHE CBOUX MEPEKUBAHUIM
3.Be1OpaTh Bpemst uist pasroBopa. He cTout 1e3Th o ropsauyro pyky.
4.bopuTech C MPUYUHOM, a HE CIIEACTBHEM. BBISICHUTE YTO CTaJI0 MPUYMHON KOH(IIUKTA.
5.He BcrioMHHANTE MPOLLIOE.
6. He nakarumBaiite nmpoOsiemsl. Pemaiite ux mo Mmepe HaCTYyIICHUS.
7.He 3arauBaiite o0uay. 'oBopute 00 00UIE CIIOKOWHO U 06€3 UCTEPHK.
8.He ormyckaiitech 10 ockopOsieHnit. OckopOIeHHs — HOBasI PUYUHA JIJIS CCOP.
9.He s13BuTe M M30beraiite MpOHUU.
10. He ycrpauBaiite ucrepuk. Pemmth nmpobiieMy OHa HE TIOMOJKET.
[TonsaTuitHbli anmapat KoH(IUKTONOrHH. [IpeaMeT 1 0OBEKT.
COBOKYMHOCTb MOHATUN KOH(GIUKTOIOTHH.
CtpykTypa KOHQIHMKTA, THHAMHKA KOH(IHUKTA.
Pa3pemenne kondaukra (ynpaBieHue KOHGIUMKTOM), TUIIOIOTHS KOH(IUKTOB.
COBOKYIHOCTb MOHATUH, PACKPBIBAIOINUX OOBEKT, IPEAMET HAYKH O KOH(IIUKTE.
[Ipenmer 1000 HAyKH KaK MBICICHHAS, UJcallbHAs, TEOPETUUYECKAsk MOJIETb TOTO O0OBEKTA.
YacTu umm chepsl 1eHCTBUTENBHOCTH, Ha KOTOPBIA HAIPABJICH €€ TIIaBHBIA HHTEpEC.
[IpenMeT 1 0OBEKT HAYKU KaK TECHO CBSI3aHHBIE MEXKYy COOON MOHSITHSL.
[Tpenmer KOH(IMKTOIOTHH KaK HealbHasi MOJIETb KOH(MIMKTHOTO B3aNMOACHCTBUSI.
Teopust KOHPIUKTONOTHH, TOHSITUHHBIN arnapar.
Kareropueil kKoH(QIMKTa KaKk LIEHTPAJIbHOE 3BE€HO MMOHATUIHOIO ammapara.
OO0BbeKT KOH(DIUKTOIOTHH KaK camMa COLMANbHAs )KU3Hb.
CBs13b MEXly 00BEKTOM U MPEAMETOM KOHPIMKTOIOTHH.

2. Ilpakmuueckoe 3a0anue:

AHAIIUTUYECKOE aBTOPCKOE MUCHMO IO TeMe pa3zena.

Temamuueckas ouckyccus. IlepedeHb TUCKYCCHOHHBIX TE€M JUIS MPOBEICHUS KPYTIOTrO CTO-
7a, TUCKYCCHUH, TTOJIEMUKH, TUCITYyTa, 1e06aToB:

Bcé 6eckoneunoe paznooOpasue pealbHBIX, <«CKUBBIX» KOH(JIUKTOB.

KOH(MANKTEI OT IETCKUX CCOp U 10 MUPOBBIX BOIH MPOILIOTO U HACTOSIIIETO.

IIposedenue ncuxoouaznocmuuecko2o 006C1e006aHus IO U3y4aeMOn TeME C MOCIEAYIOIIUM
aHaIIM30M PEe3yJIbTaTOB

4) BeIMosHUTE METOUKY «Jnarnoctruka go0poskenatensHOCTH (1Mo mikane Kammnoea).

5) O6paboTaiiTe pe3ysabTaThl, CACTalTe BBIBOA O JH00OPOKETATSILHOCTH HCIBITYEMOTO Kak
MIPEJICTABUTEIISI OpraHU3aIiH.

6) Pa3paboraiiTe peKOMEHJAIMU 10 PA3BUTHIO JOOPOKENIATEILHOCTH HCIBITYEMOTO Kak
MIPEJICTABUTEIIS OpTraHU3aIUH.

Tema 11. Tunu4yHble OIIMOKY NPH pa3pelieHNH KOH(PJIMKTOB

1. Bonpocwul 013 o6cyscoenusn

JloroBapuBaThCs B CUTYallUU, KOTJa KOH(PIIUKT YK€ Pa3ropescs, HeBO3MOXKHO.

CHauvana HY)XHO CHU3HUTH DMOIIMOHAILHOE HANPSDKEHHE C 00X CTOPOH — 3TOMY MOXKET
MOMOYh OCBOCHHME HaBbIKa OECKOH(IMKTHOTO OOIIeHus. B 1mo0bIX [eJIOBBIX U JTHUYHBIX
OTHOIIEHUAX MEXIY JIOJbMH PAHO WU TMO3IHO BO3HHUKAIOT KOH(MJIMKTHBIE CUTyanuu. Te, KTo 1o
pONly NeATeNbHOCTH YacTO OOIIAIOTCS C JIOABMH, Yallle APYTMX BBIHYXKICHBI KOH(IMKTOBATH.
CaMoe HempusATHOE B ’TOM — Macca HEraTUBHBIX 3MOIUI U arpeccuBHbIe Hamaaku. [Ipoie Bcero —
HE BBSI3BIBATHCS B CCOPBI, HO MHOTIA JIETHCSA MPOCTO HEKyAa WIH 00s3aTeNbHO HYKHO OTCTOSTH



ce0si. BozHukaeT Bompoc: kak ce0s BecTH B KOH(IMKTe HauimydmuMm obpaszom? Bocmomnbsyiitech
npaBuiaMu O0ecKOH(IMKTHOTO OoOmeHus. BriOepute camoe jierkoe it BaC MU HAYHHUTE C HETO.
3areM 1O ouepenu OcBaumBaiiTe W Apyrue. BakHo, yTOOBI 3TH MpaBMiIa MOCTENEHHO NEPEpPOCin B
HABBIK, BBIIOJHSIIUCH BaMU aBTOMaTHYECKH.
[TpaBuna pasperieHus: KOH()IUKTOB:

1) Henb3st oTKIIagpIBaTh pellieHUE Ha3pEBILEro KOHMIUKTA.
2) Ecnu KoH(MIUKT HEM30€KEeH, CAaMH BBICTYIIAWTE €r0 HHUIIMATOPOM.
3) CtpemuTech U CEPbE3HO MOHATH TOUKY 3PEHUS APYTOro.
4) Cpoto ounOKy, HEBEPHBIH IIar MPU3HABANUTE OBICTPO, OTIEPEKAUTE BO3SMOKHYIO KPHTHUKY.
5) YnepxxuBaiiTe 3a coO0M HHUIIMATUBY, JIUKTYS YMOIIMH, B TICPBYIO OYEPEIb — CIIOKOHCTBHE.

Turaasie ommOKY MPH pa3pemieHnH KOH(DINKTOB:

1) 3araspIBaHue B IPHHATUU HEOOXOUMBIX MEp;
2) HOIBITKA Pa3pelIuTh KOHMIUKT O€3 BbIACHEHHSI €r0 UICTUHHBIX IIPUYUH;
3) UCTIOJIb30BAaHUE TOJBKO CHJIBI, KAPATEIbHBIX MEp 10 YPEryJInpOBAaHUIO KOH(INKTOB
WIH, HA000POT, TOJBKO AUMIOMATHYECKUX IIEPErOBOPOB;
4) 1a0JIOHHOE MTPUMEHEHHE CXEeM yperyaupoBaHHus KOHGIIMKTa O0e3 ydera ero THMa U
0COOEHHOCTEH.
[TpaBuna paspemieHus: KOHIUKTA:
1. Koundnuxkryiite He criema.
2. Ananmu3upysi KOH()IUKTHYIO CHUTYAIMIo, UIIATE NMPUYUHY U HE 3al[MKIMBAWTECh HA
caMoM (akTe KOHPIUKTA
3. MBICIIEHHO TIPOUTpaiiTe BCE MO3UTHBHBIE W HETAaTHBHBIE CTOPOHBI , MOMEHTHI TE€X
VI UHBIX BApMAHTOB Pa3BUTHsI KOH(IUKTOB.
4. KoHduukr HE cTpeMHuTech 3aMATh, a JTOBEAWTE €ro JO JOTMYECKOTO KOHIA , €CIIU

yOeXIeHbl, 4TO BBl MIPaBbI , YTO BAC MOMMYT M MOAJIEPKAT B KOJJICKTHBE , €CIIM HE BCE , TO Haubo-
Jiee IPOrPeCCUBHASL YACTh KOJIJIEKTHBA.
S. He xonpaukTyiiTe HE mycTsIKaMm.
CtpykTypa KOHQIIMKTa KaK COBOKYITHOCTb €T0 YaCTEeM, JJIEMEHTOB U CBSI3EH.
OTHOIIEHUS MKy CTPYKTYPHBIMH 3JIEMEHTaMU KOH(IIMKTA U €€ 1IeIOCTHOCTb.
OcHOBHBIE 3JIEMEHTHI KOH(IMKTHOTO B3aUMOIEHCTBUS.
OOBeKT KOH(DINKTA, yYACTHUKU KOH(IUKTA, COlManbHas Cpea, yCIOBUs KOH(IUKTA.
CyOBbeKTUBHOE BOCTIPUSATUE KOH(IIUKTA U €0 JINYHOCTHBIE SJIEMEHTHI.
OOBeKT KOH(DIMKTA U YIaCTHUKHU KOH(IMKTA.
B 3aBucuMocTH OT Xapakrepa CTOpOH KOH(MIUKTHI (UETHIPE THUTIA).
BHYTpUINYHOCTHBIN KOH(PJIUKT ¥ TPOTUBOCTOSIHUE OJJHOTO ACIEKT JINYHOCTH JAPYroMY.
MeXITMYHOCTHBIM KOH(MIUKT ¥ MPOTUBOCTOSIHUE OJHOM JINYHOCTHU APYTOM.
KoHQuuKT THIIa TUYHOCTH — IPYMIa; KOHGIUKT IpyIna — rpymnmna.
KoHkpeTHO-ucTopruieckue corualbHO-TICUX0JO0THYECKHE YCIOBUS pa3BePThIBAHNUS KOH(IUKTA.
ITonsATHEM COLMATIBHOMN CPEBI.
XapakTep KOH(DIUKTA.
CyOBeKTHBHOE BOCHPUATHE UM 00pa3 KOH(IMKTA.
OO6pa3bl BocTIpuATHS JIto/IeH (TpU BUIA).

2. Ilpakmuueckoe 3a0anue:
KpeaTHBHOE aBTOPCKOE MHChMO TI0 TeME pa3Jiena.
OOyd4eHue yepes MperojaBaHue U akTHBHOE CITyIIIaHUE.
Temamuueckas ouckyccusi. TlepedeHb TUCKYCCHOHHBIX T€M ISl TPOBEICHUS KPYIJIOrO CTO-
J1a, TUCKYCCHH, TOJIEMHUKH, TUCITYTa, 1e0aToB:
[TpencraBienus o camux cede, BOCIPUSATHE APYTUX YUaCTHUKOB KOH(IMKTA.
OO0pa3bl BHEIIHEH Cpe/ibl, OOJIBIION U MO, B KOTOPOIl pa3BepThIBACTCS KOH(IHKT.
Kokt Kak mporiecc, ero CTpyKTypa, CTaTUKa, THHAMHKA, CTa{UH U ITAIIbL.
Ketic-3a0aua — 3a0anus onsa pewenus: Kelc-3a0a4u,



Ponesas uzpa: tema «Tumbl moneity (mpobiaemMa — U3yIUTh TUIBI Jitoei). KoHnenwmst
— yrayOJeHne U paciiupeHue, CUCTeMaTH3aIusl 3HaHUH 00 BO3MOXHBIX OCOOEHHOCTSIX
MeauaTopoB. Ponu — manunynstopsl. OKugaeMblil pe3ysibTaT 0 UTPe — O3HAKOMUTHCS
C BHYTPEHHUM MHPOM MaHUITYJISATOPA U MPEIJIOKUTh BBIXOJl U3 MAaHUITYJIITUBHOM CTpa-
TETUH B3aMMOJCHCTBHS KaXKJIOTO U3 HUX.

a) JlaliTe pekoMeHIaIliy 110 B3aUMOJICHCTBHIO C TAKUMHU THUIIAMH JIFOJICH KaK:
Jluxkmamop — NpeyBENTNYUBAET CBOIO CUIIY, OH JOMHHHUPYET, IPUKA3bIBACT U IIUTUPYET
ABTOPHUTETHl — JIeJIAeT BCE, YTOOBI YNPABJISATH CBOUMHM, >KEpTBaMH. Pa3HOBUIHOCTH:
Hacrostensuuna, Hauaneuuk, bocc.

Tpsanxka — oObryHas xepTBa J[ukTaTopa M ero mpsmas MPOTHBOIOJIONKHOCTh. Tpsimka
pa3BHUBaeT OOJBIIIOE MACTEPCTBO BO B3auMojelicTBuu ¢ Jukraropom. OH mpeyBennyu-
BAa€T CBOIO UYBCTBUTEIBHOCTh. IIpu ATOM XapaKTepHbIE NMPHUEMBI: 3a0bIBaTh, HE CIIbI-
aTh, NaCCUBHO Moa4yarh. PazHoBuaHocth: MuuTensHbld, [nynsiid, XameneoH, Kon-
dhopmuct, Cmymaromuiics, OTCTymaronui.

Kanvxynamop — npeyBennueHne He0OXOJUMOCTU BCe U BCeX KOHTpoaupoBaTh. OH 00-
MaHbIBA€T, YBUJIMBAET, JIKET, CTAPACTCs, C OJHON CTOPOHBI, IEPEXUTPUTH, C IPYrou —
nepenpoBeputh apyrux. Pasnosuanoctu: Henen, Adepucr, Urpok, Hlanraxucr.
Ilpununana — nonspHas NpoTUBOINOIO0KHOCTh Kanbkynsaropy. 130 Bcex cui npeysenu-
YUBAET CBOIO 3aBHCHMOCTb. JTO JIMYHOCTh, KOTOPAsl XKAXKAECT OBITH MPEAMETOM 3a00T.
[To3BosieT 1 MCIOIBOJB 3aCTABIISACT AeNaTh 3a Hero ero padory. PaznoBuanoctu: [lapa-
sut, Herruk, Beunsiit pedenok, Mnoxounpuk, Voxnusenen, beciomomninetii, Yenosek ¢
JI€BU30M: «AX, )KM3Hb HE y1aJ1aCh, U IO3TOMY...».

Xynuean — TPEYBEIMYMBAET CBOIO arpecCUBHOCTH, >KECTOKOCTh, HEI0OpOKEIaTeNb-
HOCTh. YTIpaBJIsSIET C MOMOIIBI0 Yrpo3 pa3Horo pozaa. PaznoBuanoctu: OckopOuUTEND,
HenaBuctauk, Yrpoxaronmii, CBapnuBas bada («ITuay).

Cnaemuwili napens — TPEyBEIMUMBAET CBOIO JIOOOBB, 3a00TIMBOCTh, BHUMATEIHHOCTD.
On yoOuBaer noOporoil. PaznoBuanoctu: Yroanuseiid, JloOponerenbHbiii Mopanucr,
UYenoBek opraHu3aliyi.

CyObs — IpeyBEIIMYNBAET CBOIO KPUTUIHOCTh. OH HUKOMY HE BEPUT, MOJIOH OOBUHEHUH,
HEroJI0BaHusI, C TpyJAoM mporaer. PaznoBuanoctu: Beesnatomuii, O6BunuTENH, OOIH-
yurens, Cobuparens ynuk, [lozopsammii, OueHmuk, McTuTens.

3awumnux — TPOTUBOIIOJIIOKHOCTb CyAbe. Upe3MepHO MOJUEPKUBAET CBOIO MOAAECPKKY
Y CHUCXOJIUTEIBHOCTh K OmnOKe. OH MOPTUT BCEX, COUYBCTBYSI CBEPX BCSIKOW MEpPHI, U
OTKa3bIBaeTCs MO3BOJIUTH TEM, KOTO 3aIIHIIAET, BCTATh HA COOCTBEHHBIE HOTHU, U BhIpac-
TH CaMOCTOSATENbHBIM. BMecTO TOTO, 4TOOBI 3aHATHCS COOCTBEHHBIMH JIeJIaMH, OH 3a00-
TUTCS O HyXAax Apyrux. PaznoBunnoctu: Haceaka c upimisitamu, Yremurens, [Tokpo-
BUTENb, Mydenuk, [Tomomraruk, CaMOOTBEPIKEHHBIH.

0) [nst aTOrO CHavamna BBHIMOJIHHUTE YIPaKHEHUS B MMapax, BBHIMOIHSIIONINX COOTBETCTBEH-
HO 1u2,3u4,5u6,7u 8 pomu. JlaiiTe peKOMEHJAUH IO B3aUMOJICUCTBUIO C TAKUMH
TUIIAMHU JIIOIbMU.

Llenwv: ocsoenue yuebnozo mamepuana, oopaTHasi CBsI3b.

Tema 12. Tllpeaynpe:xaeHue KOHPINKTOB U yipaBjieHue KOHPIUKTAMH

1. Bonpocwt 01 o6cyrcoenus
10 nmpaBu1 oBeZIeHUsI B KOH(DIIMKTE:

1.

Hayuntecsr cnepxkuBats amonuu. [TompoOyiiTe MOCMOTPETh Ha CUTYAIHIO CO CTOPO-

Hel. [IpeacraBbTe, YTO CMOTpUTE KMHO. [la, BaM Kajb TJIABHOTO T'epOs, HO OH — HE BbI, U MIOTOMY
MOYHO OECITPUCTPACTHO MPOAHATU3UPOBATH CUTYAIIHIO.

2.

He nakpyuuBaiite ce0s. [lombITaiiTech pa3o0OpaThCs, MOYEMy Bbl TaK INEepEKHUBaETe

H3-3a 3TOTI'O U 4YTO K€ YYBCTBYCTC Ha CaMOM JICJIC.



3. Bribepure Bpemst i pasroBopa. He cTouT ne3Th moj ropsvyro pyKy M 3aBOAHUTH
pasroBop ¢ pa3ipakE€HHBIM, FOJIOAHBIM, HE BHICIIABILIUMCS, & TEM 00JI€€e, BBITUBIIUM YEJIOBEKOM.

4. bopurecy ¢ npu4MHOMN, a HE ClEeACTBUEM. BBIACHUTE, 4TO CTANO NPUYMHOU KOH-
¢baukra. CTOUT OOCYIUTH U PEIIUTh UMEHHO €€, a HE caMy cCOpy. DTO HAMHOTO YCKOPHUT peLIeHHe
poOIIEMBI.

5. He Bcniomunaiite npouuioe. OrpaHUYUTECH TEM, YTO IPOU30ILIO0 UMEHHO B JIaHHBIN
MOMEHT.

6. He nakarnmuBaii mpo6iemsl. Pemaiite mpobiaemMbl 1o Mepe ux moctyrieHus. He cie-

IyeT XJaTh, IoKa Ux cobepercs nocrtatoyno. OOcyxaaiite mpobaeMbl MOCTENEHHO, U HUKOT 1A He
BO3BpaIlaTeCh K HUM.

7. He 3arauBaiite obuny. ['oBopure 06 obune crnokoifHo u 6e3 ucrepuk. He ciemyer
BBIHAILIMBATh €€ B ceOe — 4eM ObICTpee BBl BEITOBOPUTECH, TEM OBICTpEE OHA MPOMIET.

8. He omyckaiitecs 10 ockopOieHHid. DTO Takke BechbMa BakHO. OCKOpOJICHUST — HOBast
NpUYMHA IS CCOP.

9. He s13BuTe 1 n3beraiite upoHUU. 3alIOMHHUTE, HHOTA HE CJIOBA, a TOH, C KOTOPHIM BEI
UX TPOU3HECIH, OCKOPOJISIOT coOeceHUKA.

10. He yctpauBaiite ucrepuk. 3HaeTe JId BbI, YTO UCTEPUKA CUUTACTCSA OIHOU U3 (HopM

MaHunysanuii? HecMoTpst Ha TO, 4TO 3TO BeChbMa MOILHOE OpY’KUE, JEHCTBUTENBHO PEIIUTh IPO-
0JIeMy OHO BaM HE TIOMOJKET.

Ecnu BaM mpuUXoauTcs 4acTO B3aMMOJEHCTBOBATh B KOH(DIMKTHOM cpele, HaBbIK OECKOH-
(GIMKTHOTO OOIIEHUS! COBEPIIEHHO HEOOX0 M. BBl MOKeTe OCBOMTH €ro Ha CIEIHaIbHO pa3pado-
TAHHBIX TPEHUHIaX WIH BBICTPOUTH COOCTBEHHYIO CTPATETHIO pa3pelIeHHs TeKYLIero KOH(QIMUKTA.

JIBa OCHOBHBIX ITyTH YIpaBJICHUS KOH(IMKTaMH B OpPraHU3alUU U JOCTIKCHHS MHpa B
kosekTuBe. HTYynTHBHBIN Meron Paspaboran amepukaHckum ydeHbM Jxunu I'pexem CKOTT.
MeToa MOCTPOEH Ha BOBJICUCHHE CO3HAHMSI YYACTHUKOB B MPOLIECC Pa3pelIeHUs] KOH(IMKTHOMN CH-
TyaluH, HMCIOJIb30BaHUE WMHTYWULUH, IOMOTaloleil HaWTH NpaBUIbHBIA BBIXOJ U3 IOJIOKEHHS.
Kaxplii J0KeH OICHHUTH CIIOXKHUBIIHECS OOCTOATENBCTBA, YUECTh XapakTep M JMYHBIA HHTEpEC
IIPOTHBOIOJIOKHON CTOPOHBI, MOHATH, YTO MOJBUIJIO JIIOJIeH Ha 3TOT mar. Takyro ke OLIeHKY Iie-
Jeil, THTEpecoB M HYKJ He0OX0IMMO MPOBECTH U Juisd ceOs. BaxkHylo poiib B 11000M CIIOpe UTpaeT
SMOIMOHAIbHAS COCTABIISIONIAs], Yallle HEraTUBHAs 110 OTHOIIEHUIO K conepHuKy. [ToaToMmy nepssit
IIar Ha MMyTH K MPAMHUPEHUIO COCTOUT B TIOJABJICHUH OTPHUIIATEILHBIX AYMOIUI U IPYTUX JIOJCH, U
CBOUX COOCTBEHHBIX. TOJBKO MOCIE 3TOr0 MOXKHO OyAET MOJKIIOUUTH Pa3yM MM MHTYULUIO JJIS
MOKMCKAa BO3MOXKHOTO PEIIEHHs], YJOBIETBOPSIOMIETO 00€ CTOPOHBI. PalnoHaIbHO-MHTYHTHBHBINA
MOJIXO/ MpeJylaraeT paccMaTpUBaTh JIIOOYIO CIIOPHYIO CUTYAIMIO KakK MPoOJeMy WU MOTEHLUAb-
HYIO MPO0JIeMy, KOTOPYIO HEOOXOAMMO pemuTh. B paMkax Takoro MOHMMAaHHS HINETCS MOIXOIs-
IIUHA METOA CPelH YK€ pa3pabOTaHHBIX CTpaTerMid KOHTPOJIS KOHQUIMKTHBIX COCTOSHHM. BbpiOop
OyzeT 3aBHCETh OT IIEJOro psifa yciaoBuid. bepercs Bo BHUMaHHE CTaiusi KOHQIIMKTA, BaXHOCTD
IIPUHUMAEMOTO PEIICHUs Il YYaCTHUKOB, X HYXK/bl U XKEJIaHM, a TaKXKe XapaKkTep 3MOIMHA, Ipo-
ABIISIEMBIX B criope. [locie omnpenenenns MeToa penieHus MpoOIeMbl OCTAETCsl HAMTH HAWITYUIIAN
CIoco0 ero NpUMEHEeHHUS.

VYnpasieHne KOHQIUKTaMU — 3TO IEJICHANPABICHHOE BO3JICHCTBHE 110 YCTPAHEHUIO (MUHH-
MU3aIUH) TPUYHH, TOPOIUBIINX KOHMIUKT, UM Ha KOPPEKIIUIO TIOBEICHHUS YYaCTHUKOB KOH(IMK-
ta. CyIecTByeT JTOCTaTOYHO MHOTO METOJIOB YIPaBIICHUS KOH(PIUKTAMH. YKPYITHEHO WX MOKHO
MPEJCTaBUTh B BHJI€ HECKOJIBKHX TPYIII, KaX/1asi U3 KOTOPbIX UMEET CBOIO 00JIaCTh MPUMEHECHHUS:

& 1) BHyTPHJIMYHOCTHBIE, T.€. CIIOCOOBI BO3/ICHCTBHS Ha OT/ACIBHYIO TMYHOCTD;

&% 2) CTPYKTYpHBIE, T.€. CHOCOOBI IO YCTPAHEHHUIO OPraHU3allMOHHBIX KOH(IUKTOB;

& 3) MEXJIMYHOCTHBIE CIIOCOOBI TN CTUJIM MTOBEJICHUS B KOH(IIUKTE;

&% 4) neperoBopsl;

&% 5) OTBETHbBIE arpecCUBHBIE NEHCTBUS. DTy IPYIIy METOJI0B IIPUMEHSIOT B KpailHUX CIy-
qasx, Korja ucueprnaHbl BO3SMOXKHOCTH BCEX MPEIBLAYIINX TPYIIIL.

OcCHOBHBIE IIpUEMBI, HEOOXOUMBIE Ul IPEIOTBPALICHNUS KOH(IINKTA!

* HE OTBEYANTE Ha arpecCUI0 arpeccuei;



* He OCKOpOJIAliTe U HE YHIKalTE OMIMOHEHTA HU CIIOBOM, HU KECTOM, HH B3IJISIOM;
*  JaiiTe BO3MOXHOCTb ONIOHEHTY BbICKA3aThCs;
° CTapaﬁTeCB BBIPA3UTh CBOC IMOHUMAHHWEC B CBA3KM C BOZHHUKAIOINIMMHU Yy ONIIOHCHTA TPYIAHO-
CTSIMU;
* B CIIOpax HH KOTJIa HE NEPeX0 Iy Ha TUYHOCTH;
° HE ;[eﬂaﬁTe CKOPOMaJIUTCIIbHBIX BHIBOJOB, HE z[aBaﬁTe IIOCIICIIHBIX COBETOB,
*  TIPEUIOKUTE ONIMOHEHTY 00CYIUTh BOSHUKILIHUE ITPOOJIEMBI B CIIOKOMHOI 00CTaHOBKE;
* HE JaBUTE.
Kputepuu knaccudpukanum KOHPIUKTOB: CTOPOHBI KOH(IUKTOB.
XapakTep moTpeOHOCTEeH, YIIeMIICHUE KOTOPBIX BBI3BAIO KOH(IIHKT.
HanpasnenHocTbh KOH(IUKTA, BpeMEHHBIE TapaMeTpbl KOH(IIUKTA.
Pe3ynbTaTUBHOCTH KOH(IIUKTOB.
KoH(bauKTh B 3aBUCMMOCTH OT CTOPOH KOH(MDIUKTHI: BHYTPUINYHOCTHBIE U MEKITUYHOCTHBIE.
KoH}IUKTE MEXTy TMYHOCTBIO M TPYIIION, MEKIPYIIIOBBIE, MEKTYHAPOIHBIE.
[ToTpebHOCTH, OIOKHMPOBAHUE KOTOPHIX MOCIYKUJIO MPEANOCHIIKON KOH(IUKTA.
MarepuanbHbi€, CTaTyCHO — POJIEBBIC, TYXOBHbBIE TOTPEOHOCTH.
KoH(bauKTH ¢ HEMBUIN30BaHHBIMU (pOPMaMU B3aUMOOTHOIIICHUH.
[IpotuBocTosnus, 60pboOa, BeAyIIME 1aXxe K pa3pylICHUIO U paciay OpraHu3alnu.

2. Ilpaxmuueckoe 3a0anue:
OOydeHue yepes3 MpenoaBaHie U akTHBHOE CIIyIIaHUE.
JIu3aiiH HHCTPYKIIMH Pa3pemieHUs IPOOIEMBI.
Ketic-3a0aua — 3a0anus 015 peuwtenus Ketic-3a0a4u;
KoH(MIUKTHI 110 HAPaBICHHOCTH.
I'opuzoHTanbHble KOHGIMKTHL MEX/Y J1€JI0BBIMU MapTHEPAMHU, KOJJIEraMHu o padoTe.
BepTukanbHbie KOHQIHKTHI MEXKTY TOJYMHEHHBIMHA U HAYaJTECTBOM.
KoH(bauKTh 10 BpeMeHHBIM apameTpamM KOH(IHKTHI.
KpaTtkoBpemeHHBIE, OBICTPOTEUHBIC, JUTUTEIIBHBIC KOH(IIUKTHI.
KonpaukTel, mpogomkaromuecs HHOTAA ToIaMu U IeCATUICTUSIMH.
Ponesas u oenosas u (unu) uepa — mema (npobrema), KOHyenyus, poau U 0HCUOAEeMblll pe-
3ynemam no uepe;Llens: oceoenue yuebHo2o mamepuana, OOpaTHas CBA3b.
l'ocynapcTBeHHBIE, HAIMOHAIBHBIC H PEIUTHO3HBIC KOH(IHKTHI.
KoH(bauKTh 110 KpUTEPHIO pe3yIbTATUBHOCTH KOH(IHUKTHI.
KoHCcTpyKTHBHEIE, HOpMaJIbHBIC, TTO3UTHBHBIC KOH(IHKTHL.
JlecTpyKTHBHBIE, TATOJIOTHYECKHE, HETaTUBHbBIE KOH(DIUKTHI.
Temamuueckas ouckyccus.
KoHbAuKTHI, mpu KOTOPBIX TPYIIIEI, T€ OHU MPOUCXOAAT, COXPAHSIOT CBOIO 1IETIOCTHOCTD.
KoHMIUKTEI, TpH KOTOPBIX OTHOIICHUS MEXTY YWICHAMH IPYIIIBI — €CTh COTPYIHAYESCTBA.
KoHMIUKTHI, Tpr KOTOPHIX OTHOIICHUS MEXAY YJIEHAMH TPYIIIBI — €CTh KOOTIEpaIlny.
[Tcuxomnorudeckas rpyImoBasi JUCKYCCHsT KaK METO/T ICUXOJIOTHYECKOTO TpeHuHTa. J{uckyc-
CHOHHAs TeMa JIJIsl MPOBEACHUS TUCKYCCUU: « BHYTPUIMYHOCTHBIN U COIMANBHBIA KOHMIUKT.
Koumponvnas paboma Ne 4
[TpaBuna pazpemieHus: KOHPIUKTA
[TpaBwita pa3pemieHUss KOHPIIUKTA Yepe3 perieHne mpooIeMbl
Tunuunbie OMMUOKY MIPH pa3pelieHuy KOHPIUKTOB
[MpenynpexaeHne KOHGINKTOB U YIpaBlIeHUE KOHPINKTaAMH

PA3JIEJIN. CIIOCOBbI PA3PEIIIEHUA KOH®DJIHKTOB
Tema 13. Komnpomuce ¥ neperoBopbl

1. Bonpocwl 015 00cyscoenus



Junamuka koH(IUKTAa U cIOCOOBI MccnenoBanus. JlnHaMuka KOH(MIUKTA U €ro paspelre-
uue. /lunamuika kKoH(pukTa. OCHOBHBIC CTAJWU PAa3BUTHS KOH(DIMKTA: JaTeHTHas ctamus (mpen-
KOH(DJIMKTHAS CUTYyalus), CTaJUsl OTKPBITOr0 KOH(IMKTA, CTaJHs pa3peuieHus (3aBepIleHHs) KOH-
¢bnukra. Jlpyrue npu3HakaMyu KOH(JIMKTHBIX ACWCTBUN: pacHIMPEHUE YUCIIa YYACTHUKOB; HapacTa-
HUE yHuclia mpo0iieM, 00pa3yIoMX KOMITJIEKC PHYUH KOH(MINKTA, TEPEX0 OT JEJIOBBIX MPOOIIEM K
JUYHOCTHBIM; CMEIIEHHE AMOLIMOHAIBHON OKpacky KOH(IMKTa B CTOPOHY TEMHOTO CIIEKTpa, Hera-
TUBHBIX YYBCTB, TaKWX, KaK HENPHI3Hb, HEHABUCTh M T.I.; BO3PACTAHUE CTEIECHU ICUXHYECKOU
HaMpPsHKEHHOCTH JI0 YPOBHS CTpeccoBor cuTyauuu. Pa3pemenue koHduukra. Ctagust pa3perieHus
u 3aBepuieHns. CriocoObl paszpenieHust KOH(GIMKTa: TpaHchopMmanus 0ObeKTUBHBIX (HaKTOPOB, IO-
poIuBIIUX KOH(MIUKT; mpeoOpa3oBaHUe CYOBEKTUBHOM, MCHUXOJIOTMUECKON CTOPOHBI, UCAIbHBIX
00pa30B KOH(MIUKTHOW CUTYyaruu, cCPOPMUPOBABIIUXCS y cTOpoH. [loHOE YacTHYHOE paspeneHue
koH(pukTa. [IpeaynpexaeHuss KOHQIUKTa HA pAHHHUX €ro dTarax.

OnHUM U3 CYIIECTBEHHBIX NPEUMYILECTB METO/Ia [IEPErOBOPOB SBIISICTCS TO, YTO €ro MpUMEHe-
HUE BO3MOXKHO KaK IMPHU BEPTUKAIbHBIX, TAK U MPU TOPHU3OHTAIBHBIX KOH(MIMKTaX. DdeKTUBHAS
CTpaTerusi meperoBOpoOB — ATO, MPEXKIE BCETO, CTPATETUS COTIIACHS, TIOMCKA U IIPHYMHOKEHHS OOIINX
HMHTEPECOB, U YMEHHE UX COUeTaTh TAKUM 00pa30M, KOTOPBI He OYAET BIOCIEICTBIUH BbI3bIBATH JKe-
JIAHWE HAPYIIUThH JTOCTUTHYTOE coriamenue. [t 3(peKTUBHOCTH MEpEeroBOpoB Kak METo/a paspe-
IIeHUsI KOH(IMKTOB Ba)KHO, YTOOBI JaHHBIA MPOLECC MPUHOCUI MPOLEAYPHOE, COAEPIKATEILHOE U
TICHXOJIOTUYECKOE YJOBIETBOPEHUE CTOPOHAM KOH(IIMKTA. BpICOKast CTENIEHbh HEYIOBIETBOPEHHOCTH
OJTHOTO MJI HECKOJIBKUX YYaCTHHUKOB IO OJHOMY HMJIM BCEM TPEM BHIIIE IIEPEUUCIICHHBIM HaIpaBie-
HUSIM BEJIET K MPOJOIDKEHNIO0 KOH(IHMKTA Tocie ero (opMaiIbHOTO 3aBepuieHus. MeTo neperoBo-
poB 3¢ (deKkTUBEH B paMKax OMpPEIeNIEHHOTO «KOPHI0pPay, BBIXOJA 3a KOTOPBIM MEepPEeroBOPHBINA MPO-
1ecc TepsieT CBOI I(PPEKTHUBHOCTh KaK METOJ pa3pelieHUs] KOH(QIMKTAa W CTAHOBHUTCS CIIOCOOOM
nojAep kaHusl KOH(PIUKTHOW CUTyallud. 3aTsIrMBaHUE MEPETOBOPOB MOXKET paccMaTpUBATHCS OMIIO-
HEHTOM KaK BBIMTPBIII BPEMEHH JUTS KOHIIEHTPAIIUU PECYPCOB, JIN0O KaK MACKUPOBKA IIEPErOBOPaMHU
JeCTPYKTUBHBIX AeWCTBUI. B ciydae 0coboil ocTpoThl KOH(MIMKTa WU HEBO3MOKHOCTU MPOBECTH
MIEPETOBOPHI CBOMMH CHIIAMH UCIIONB3YETCSI TEXHOIOTHUS TOCPETHIYECTRA.

Komnpomucc — 310 MeTo/1, B KOTOPOM CTOPOHBI MPUXOJAT K COTJIAIICHUIO, KOTOPOE yIOBIIE-
TBOPSIET KKIAYI0 M3 HUX YacTHYHO. KoMIrpomucc MoKeT OBITh JOCTHTHYT ITyTEM IEpPEroBOpOB,
KOHCEHCYyCa WIM JIPYTUX METOJIOB pa3zperieHust KOH(PIUKTOB. BaXHO yuUTHIBaTh MHTEPECH KaXKI0H
CTOPOHBI 1 HAXOHUTH PEIICHUE, KOTOPOe OyIeT MPHEMIIEMBIM TSl BCEX.

[TeperoBops! — 3T0 MpolEece, B KOTOPOM CTOPOHBI OOINAOTCS, 00CYKIat0T CBOM pa3HOIIa-
CHsI ¥ TIBITAIOTCSI HAWTH KOMIPOMHCCHOE pelIeHre. JTOT METO]] 4acTO HCIIONIb3yeTcs B OHM3Hece,
MOJIUTUKE U JUYHOU KU3HHU. BaXKHBIMM 37€MEHTaMU MEPErOBOPOB SIBIIAIOTCSA yBaKEHHE K JIPYroi
CTOpOHE, OTKPBITOCTH M TOTOBHOCTb K JTHAJIOTYy.

KoHceHncyc — 3T0 MeToJl, B KOTOPOM BCE€ YYaCTHUKU AMCKYCCHM pabOTalOT BMECTE, YTOObI
JIOCTHYB OOIIETO pemeHus. B 3ToM ciydae HEOOXOIMMO YUHTHIBATH MHEHHUSI BCEX CTOPOH M HAaXO-
IUTh pellleHre, KOTopoe OyIeT YAOBJIETBOPUTENbHBIM /s BceX. KOHCEeHCyc sBNseTcs Ba)KHBIM
AIIEMEHTOM JIEMOKPATHYECKOTO MPOIIECCa U MOKET MCIIOIb30BATHCS B OPTaHU3AIHIX, COOOIIeCTBAX
U TpyIIax.

Hunamuka xongpnukma. Ocnoguvie cmaouu pazeumusi KOHQIUKm.
Jlamenmnuas cmaous (npeokongaukmuas cumyayus).

Cmaoust omkpulmoz2o KoHIUKma.

Cranus paspenieHus (3aBepiieHus) KOHQIUKTA.

Jlpyrue npusHakaMu KOHQJIMKTHBIX JE€HCTBUI.

Pacmmpenue yucna y4acTHUKOB.

Hapacranue uncna mpo6iemM, 00pa3yromux KOMITIEKC MPUIUH KOH(MIUKTA.
Ilepexom OT AeNOBBIX MPOOJIEM K TUUHOCTHBIM.

CMmenieHue SMOIIMOHATIBHON OKPacKH KOH()IMKTA B CTOPOHY TEMHOTO CIIEKTpA.
HeratuBHble UyBCTBa, TaKUe KaK HEMPUS3Hb, HEHABUCTH U T.I1.

Bo3pacranue cTeneHn nCuxXu4ecko HapsKEHHOCTH J10 YPOBHSI CTPECCOBOM CUTYAITUH.
Pazpemenne konguukra. CTagus pazpenieHus 1 3aBepIieHusl.



Crioco0sI pa3perieHus: KOHQIUKTA.

Tpanchopmanusi 00BEKTUBHBIX (HaKTOPOB, TOPOAUBIINX KOH(IIUKT.
[TomHOE YacTHYHOE pa3penieHne KOHPIUKTA.

YactruyHoe paszpenieHre KOH(PINKTa KaK IOCTUTaeMOg.

[Ipekparienue BHEUTHETO KOH(PIUKTHOTO TIOBEJCHHUS CTOPOH.
KoruutusHasi, UHTEIIEKTyalIbHAs M SMOILMOHATIbHAS BHYTPEHHsIS cdepa.
[TonmHoe pa3penieHre KOHPIUKTA.

[Ipeo6pa3oBanre KOMIIOHEHTOB KOH(QIMKTHON CUTYaIUH.

BHuemnuii, 1 BHyTpeHHUH YPOBHHU KOH(DIHMKTA.

[Ipenynpexaenus KOH)IUKTA HA paHHUX €ro HTarax.

2. llpakmuueckoe 3a0anue:
AHAJTMTHYECKOE aBTOPCKOE IMUCHMO I10 TeME pa3zea.
Temamuueckas ouckyccus.
[IpeoOpazoBanue CyOBEKTUBHOM, ICUXOJIOTUICCKONW CTOPOHBI KOH(IIUKTA.
[Ipeo6pa3zoBanue uaeanbHbIX 00pa30B KOHPIUKTHON CUTYaIuH, COPMHUPOBABIIHUXCS y CTOPOH.
AHanuz KOHKpemHuIX CUumyayuii:
[IpeoOpa3oBanue BHyTpeHHEH cdepa, HOpoauBIIeH KOHPIUKTHOE MOBEICHHE.
Kpyenviii cmon — nepeuenv ouckyccuonHvlx mem O0Jisi NPOGeOeHUsl KpYeio2o Cmoid, OUCK)C-
cuu, noiemMuKu, Oucnyma, 0ebamoes;
[Tcuxonorudeckasi TpymHIoBasi TUCKYCCHS KaK METOJT ICUXOJIOTMYeCKOT0 TPEHUHTA.
JluckyccruoHHas TeMa i IPOBEICHUS JUCKYCCUU:
1) «KoMmoHEeHTbl KOH()IUKTHON CUTYAIUN.
2) «JluHamuika KOH(IMKTAY.

Tema 14. TlocpeHU4eCTBO U ApOUTPAK

1. Bonpocwt ona oocysycoenun

[TocpeaHnuecTBO B MEXAYHAPOJHOM MPABE OJHO U3 CPEJCTB MUPHOIO pa3pellieHus ClIOpoB
MEX]y FOCY/1apCTBaMu IyTEM MEPErOBOPOB € YUaCTHEM TPETHETO rocynapcTBa (MOCPEAHNKA) U Ha
OCHOBE BBIIBUHYTHIX UM yclIoBUM. [locpeqHUYECTBO Kak OKa3aHHe CyOBEKTOM (CyOBbeKTaMu) yClIyr
JIBYM HJIM 0Oojiee CTOPOHAM, IMPU 3TOM CYOBEKT (CYOBEKThbI) BBIIOJIHSET POJIb TPEThEH CTOPOHBI.
CyOBbeKkToM MOXKET ObITh KaK I0pUANYECKOE (B 00IIEM ciayyae OpraHu3anusi) Tak U Gu3N4ecKoe JIn-
1o. ITocpeaHnyecTBO Kak MpUMHUPHUTEIbHAS MPOLEAYpa KaK CIIOCO0 YPErylIupoBaHuUsl CIIOPHOU CH-
TyalluM C y4acTHEM TpeThell HeHTpajabHOU cTOpoHbl. Llenn oOpaiieHus: K NpUMUPHUTEIBLHON Mpolie-
Jype MOTYT OBITh CAaMbIMU pPa3HbIMH, OJJHA U3 HUX OCO3HaHHAs HEOOXOAMMOCTh HAWTH B3aUMOIIPH-
eMJIEMOE JIJISl BCEX CTOPOH PEIIEHNE U COXPAHUTH JajbHEIIee COTPYIHUYECTBO CTOPOH.

ApOutpax — 3T0 METOJl, B KOTOPOM HE3aBHCHUMBIA TPETUH JIMIIO MPUHUMAET pelleHUe IO
CIIOPY MEXIY CTOpoHaMU. ApOUTP MOXKET ObITh BBIOPAH COTJIACHO JOTOBOPEHHOCTHU CTOPOH HIIH
Ha3zHaueH cyaoM. Pemienue apOutpa siBisieTcst 00s13aTebHBIM ISl BBIIIOJTHEHUS CTOPOHAMHU U MO-
XKeT OBITh 00KAJOBAHO TOJILKO B OMPENEIEHHBIX ciaydasx. ApOuTpaxk, BKIIOUEHUE B MPOIECC pas-
penieHust KOHQIMKTa (KOMMYHUKALIUH, ITOATOTOBKY, (JOPMYIUPOBKY M MHTEPIPETALUIO PELICHUH,
KOHTPOJIb 3a UX peanu3anuent) Tperbeil croporsl. KoHQIUKTH MeXIy ABYMsI CTOpOHaMu Oe3 MoJ-
KJIFOUEHUS TIOCPEHUKOB TPYAHO PA3PELLIUMBL.

Menananus — 3To mpouece, B KOTOpOM HE3aBUCUMBIA TPETHI JIUIO IIOMOTaeT CTOPOHAM HaWTH
pelleHre, HO He IPUHUMAET PEUIEHHE CaMOCTOATENbHO. Meauarop MOKET IOMOYb CTOPOHaM YyJla-
KHUBaTh KOH(MIMKTHI, yIy4dIIaTh KOMMYHUKALIMIO U HAXOJIUTh KOMIIPOMUCCHBIE pelieHus. Menuanus
SBJISIETCS JOOPOBOJIBHBIM IIPOLIECCOM M MOYXKET MCIIONIb30BAThCA B PA3IMYHBIX chepax KHU3HHU.

Hcnonp30BaHne 3KCHEPTOB — 3TO METOJ, B KOTOPOM CTOPOHBI OOpaIIaloTCs K Cleluaiu-
CTaM, 4TOOBI MOJYYUTh COBET WJIM PEKOMEHJAIMU IO PEIICHHIO CIopa. DKCIEpThl MOTYT OBITh
IPUIJIALIEHB]l A OLEHKH (aKTOB, IPOBEIEHUS UCCIEA0BAaHUM WIN NMPEIOCTABICHUS KOHCYJIbTa-



1uii. Mcrnonb30BaHne 3KCIEPTOB MOXKET IMOMOYb CTOPOHAM MPUHUMATh OOOCHOBAHHBIC PEILICHUS U
yIIa)KUBATh KOH(IIUKTHL.

Ocobennocmu KOHGIUKMHO20 83AUMOOEUCMBUSL.

OchosHble Kauecmea KOHGIUKMHO20 83aUMOOEUCMBUS.

Kongauxm, kax u koncencyc, kak 00HO U3 c80UCME 0OUECMEEHHbIX OMHOUEHUL
Coyuanvras npupooa KoH@paukma.

KoHduukT Kak BHyTpeHHEE, ICUXUIECKOE COCTOSHUE YelIOBEeKa

Octpoli HanpsHKEHHOCTh, CTPECC U JPYTUE MATOJIOTUICCKUE SIBICHUS B KOHDIIUKTE.
KoH}uuKT Kak BHyTpeHHEE COCTOSTHUE.

KoH}umKT Kak BHEIIHE BRIpAKEHHAsT (hopMa YEIIOBEUECKOTO MTOBEICHHS.
BepOanbHblii 1 HeBepOaIbHBIN YPOBHH BBIPAXKEHHOCTH KOH(DIMKTOB.

KoH}uMKT Kak COCTOSIHUE TICUXHYECKOW HAMPSKEHHOCTH

Konduukr xak 0coboe 3MOLMOHATIBHOE COCTOSTHHE.

[IpeoOnananre HEraTUBHBIX SMOIIUH, TPOHU3BIBAIOIIUX U IICUXHKY.

JleiicTBHsI KOH(DIUKTYIOIIMX CTOPOH.

[Tpu3HaKkKM KOH(IIMKTA U UHBIX 110 CYIIECTBY BHJIbI COIIMAIBHOTO B3aUMOICHCTBUSI.

2. lIpakmuueckoe 3a0anue:
KpeaTuBHOE aBTOPCKOE MUCbMO I10 TEME pa3eda.
OOyueHue yepe3 NpenojjaBaHue U akTHBHOE CIyIIaHUE.
Temamuueckas OUCKYCCUsl.
KoHQuuKT 1 copeBHOBaHNE, KOHKYPEHIUS, CHOPTUBHBIE COCTA3aHUS.
KoHdumkT Kak siBJIeHNE HE CyOCTaHIIMAIFHOE, HE CYIIECTBYIOIIEE CaMo I10 cele.
KoHQuuKT Kak siBJ€HUE HE CYIIECTBYIOIEE HE3aBUCHUMO OT YEro-TO JPYroro.
KoH}MKT Kak HEKOTOPOE COCTOSIHUE TEX MJIM MHBIX COI[MAIbHBIX B3aMMOOTHOIICHUH.
CoumanbHble B3aMMOOTHOLIEHHS Kak 0011ast OCHOBAa KOH(JIMKTA.
KonpaukT kak siBieHue gpemennoe, B OTINYUU OT CO2NACUS.
Ananuz xonkpemuwix cumyayuil. Ketic-3adaua — 3a0anus 011 peuwieHus Ketic-3a0ayu;
Paz6op keiic-3amay; PoneBas urpa
3aoanus ona pewenus Kelic-3a0aqu:
Jlonyckaemblie paOOTHUKOM OIIMOKH B PodhecCHOHATIbHOM 1A TEIbHOCTH:
O OIIMOKH, CBSI3aHHBIE C HEMPABUIIBHBIM 3aKIIIOUCHHEM pPAabOTHHMKA O CYTH HpPOOIEeMbI
KOJUJIETH, KIINEHTA;
O HEeNpaBUJIbHbIE PEKOMEHAALINH, ITPEIOCTaBIsIeMble PAOOTHUKOM KIIUCHTY;
HEBEpHBIE IEUCTBUS KJIMEHTA 10 peaM3alii peKOMEHIALMN, OTY4eHHBIX OT PA0OOTHHUKA,
O OoIMOKHU, 00YCIIOBIEHHbIE HETOYHON MHTepHpeTanueil paboTHUKOM MHOpMalnu, Mo-
Jy4E€HHOW OT HayaJlbHUKa, KOJUJIETH, KIINEHTA;
O OIIMOKM B MHTEpHpETAlMM 3ampoca KIUEHTa, BbI3BaHHBIE HEMOJHOTOM MH(OpMAaIHH,
MTOJIYYEHHOM OT KJIMEHTA;
O OIIMOKHU MHTEPIPETALUH 3aIpoca KIWEHTa 110 NPUYMHE CKJIIOHHOCTH paOOTHHKA JeaTh
MIPEKIEBPEMEHHBIE BBIBOJIBI;
O OIIMOKHU B MHTEPIIPETAINH 3alpoca KIMEHTA 110 MPUYNHE HeI0CTaTOYHOI'O OIBITa MpPaK-
TUYECKOU paboThl y pabOTHHUKA;
O OIIMOKHU B MHTEPIPETALMHU 3alpoca KIUEHTa 10 MPUYHHE MPEAB3ATOro, CyObeKTUBHOTO
OTHOIIEHUS pabOTHHKA K KIUEHTY;
O OIIMOKHU OHOCTOPOHHOCTH PEKOMEHIAINM, Tpe/yIaraéMbIX paOOTHUKOM KIMEHTY;
O ouuOKH, 00YCIIOBJICHHBIE MPEJOCTABIECHUEM KIMEHTY MPAKTUYECKU HE BBIMOJIHHUMBIX
PEKOMEH IALINIA;
O OUIMOKHN HETIOHUMAaHUsI KIIMEHTOM IpeAlaraéMbIX eMy peKOMEHIalHii;
O OoIMNOKHU, 00YyCIOBICHHbIE OOBEKTUBHOM HEBO3MOXKHOCTBIO KIMEHTOM BBIOJIHHUTH I10-
Jy4eHHbIE UM MPAKTHYECKUE PEKOMEHIALINN.
Lenv: oceoenue yuebnozo mamepuana, OOpaTHas CBA3b.

o



Konmponvhwvie 6onpocel 011 hpogedenus mekyuye2o KOHmpoas U NPOMeNCYmouHOU ammecmayuu:
Tema 15. IlppMeHeHHe CHJIIbI BJIACTH U 3aKOHA B pa3peliecHNH KOH(JINKTOB

1. Bonpocul 01a o6cyrycoenusn

MexrpymnmnoBbie KOH(GIUKTHL, TPOoOIEeMBbl aHAIN3a U Pa3pEIICHNUS.

CooTHolIeHNEe CHIIBI U BIIACTH HA TEPErOBOPAaX M OCHOBHBIC BHUJbI YAOBIETBOPEHHOCTH HX
pesynbraramu. Posb 3akoHa B mpaBoBoM KoHGuinkTe. [lon mpaBoM NMOHHMMAaeTcsi COBOKYITHOCTB
HOPM, YCTaHOBJICHHBIX BJIACTbIO, MPUMEHEHHUE. JJIsi OCyIIECTBICHHS Mep MPHUHYXICHHUS B 0OIIe-
CTBE CYILECTBYIOT OPTaHbI BIACTU ¥ HHCTUTYTHL.

Hcnonp30Banue mpaBuil M NPOIENyp KaK METOA, B KOTOPOM OpPraHM3alUsl YCTAHABIMBACT
IpaBWIa U MPOLEAYPHI A pa3peneHns: KOHGIUKTOB. Takue npaBuia MOTYT BKIIIOYATh MOJIUTHKY
[0 YPEeryJlIUpOBaHUIO KOH(IUKTOB, MPOIEIyphl OOpalIeHUsI B apOUTPaX MM MEIUAIHIO, a TaKKe
IpaBWJIa MIOBECHNS M KOMMYHHUKAIHH.

Hcnonp30Banue NpaBWiI M MPOLEAYP MOXKET IMOMOYb MPEAOTBPATUTh KOHMIUKTH U yIyd-
IIUTh KAYECTBO B3aMMO/ICHCTBHUS B OpraHU3allH.

2. lIpakmuueckoe 3a0anue:

OOyueHwue yepe3 MpernoJaBaHue U aKkTHBHOE CITyIIaHHUE.

JIu3aiiH MHCTPYKIIMU pa3pelieHust IpoOIeMBI.

Temamuueckas ouckyccusl.

MeTo TUIOJIOTH3AIUU U TPOTHOCTUYECKUH, pa3pelInTeNbHbIN.
CriocoObI KOH(MDIUKTOIOTUN PEMIAIoNIe OObSICHUTEIHHBIC 3a]Ja4H.
[IporHoctuyeckuii MeToa Kak 00eCeUYnBaIOIINUN TPEIBUICHHE.
Mertox pa3pemnTeNbHbIA KaK HAIleICHHBIH Ha IPAaKTUYECKHUE 331a4H YIIPABICHUS KOH(PIUKTOM.
COBOKYIMHOCTh OCHOBHBIX METOZIOB KOH(MIUKTOJIOTUU KaK METOAOJIOTHYECKas CTpaTerusl.
«Metononoruueckas bopusi».
AHanuz KoHKpemHuvlx cumyayuil.
PasBepThiBaHNe KOH(IIMKTA IO BIUSHHEM UPPAMOHAIBHBIX CTPACTEH.
Pa3BepThiBaHNe KOH(IUKTA IO PAllIOHATBHBIM, JIOTHYECKUM 3aKOHAM.

Ponesas u oenosas u (unu) uepa — mema (npobrema), KOHyenyus, poau U OHCUOAEMblU
pesynvmam no uepe, IIpodeccruonanbuelii 0T00p. Llens: ocsoenue yuebnozo mamepuana, oOpaTHas
cBs3b. Ponesas wuepa: Ttema «Busyanuzanms ~keiic-3amaum» (mpobiema — pabotra C
npodeccuoHanbHbIMU omnOKkamu). KoHnenuus — yrioyOiieHue W paciiupeHue, cucTeMaTh3alus
3HaHUI O BO3MOXKHBIX NPOQPECCHOHATBHBIX OMIMOKaX OpraHW3alMOHHBIX IICHXOJIOTOB. Pomm —
ncuxosiora U KiaveHTa. OXugaeMblil pe3ynbTaT MO WUrpe — NPUOOPECTH MPENOCTEPex EeHUs K
npodeccuoHabHOM  JeSTeNbHOCTH IICUXOJora B opraHuzauuu. [lenb: oceoeHue yueOHO20
Mmamepuana, oOpaTHast CBA3b.

0) IlokaxkuTe, Kak MPOBECTH MPOPUIAKTUUECKYIO pabOTy MPO(PECCHOHATBHYIO OITHOOK.
3aoanus ona pewenus xetic-zaoauqu: «[Ipoananmsupyiite cutyanuro. Onpenenute kakue(yro) mpo-
651eMbI(y) HEOOXOAUMO PEeluTh B JaHHOW cuTyauuu. Kakue ¢hopMbl 1 criocoObl pa3paboTKu U MpH-
HATHS pellIeHUH M0 JaHHOM cUTyaluy Bbl MOrian 651 TOPEeKOMEH10BaTh?».

WCITIOJIh30BaHNE NMEHU KIIMEHTA B XOJI€ HHTEPBBIO;

MPUHATHE TPO(HECCHOHATBHBIX OTPaHUYCHUN;

OCBOCHHE TIPO(PECCHOHATHHOMN MO3UINH U TUKH;

peduiekcus Ha coaepKaHue IPoPecCHOHATBHOMN NesTeIbHOCTH;

WCTIOJIH30BaHUE MPOCTOTO YETKOTO S3BIKA;

opranu3zanys npo(opueHTanOHHOTO MIPOCTPAHCTBA;

KOHTPOJTh 32 COOTBETCTBHEM 3a/1a4e KIINEHTA;

0€301IeHOYHOE OOIIeHNe, BIIAJICHUE MPEIMETOM HHTEPBbBIO, CIEJOBAHUE IPeJ-
METY;

CIIEZIOBAaHHE IEJIM MHTEPBbIO — BBUICHEHWE MHEHHs, MPOOIeMbl, BHYTPEHHEH

O O O O O 0 o0 O
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KapTUHBI 0OJIE3HU B JIOTUKE MHAWBUIYATbHOHN CyAbOBI YETOBEKA, CAMOKOHTPOIS
3a Ipo(eCCHOHATILHBIM PA3BUTHEM.

Hayuno-npaxmuueckuii npoexm c e2o npezenmayueti Ha TEMBI:
[TonBeneHne UTOTOB BHITIOJIHEHUS MPAKTUYECKH 3HAYUMOTO y4eOHOro MpoeKTa IO JAUCIH-
IUIMHE. Y4eOHBIM MpakTUYeCKH 3HAYMMbIN IMPOEKT B mpe3eHTanuu «CrnocoObl pa3peiieHus
KoHGumKTaMu», «CrocoObl paszpemeHust KOHPIUKTaMu», «TeXHOIOTUN pa3pelieHus: KoH-
¢bnukToBY». Heobxomumo ocBetuTh (15-25 cmaiiioB U BBIAECIUTH KIIOYEBBIC CJI0BA):
KoupaukT, ”HUIIMATOp KOH(IIUKTA, WHITUJICHT.
Monenb koH(IUKTa, KOHQJIUKTHAS CUTYalIUs.
KondnuktHoe B3anMo/eiicTBre, aHanu3 KOHPJIUKTHON CUTYalluu
OcHOBHBIE TPUYUHBI KOHMIUKTA (MPUIMHBI KOH(PIUKTOB)
JluHamuka KOH(IIMKTA, ATabl IPOTEKAaHUS KOH(JIMKTOB, yIIpaBieHHE KOHOIUKTOM
Paspenienne koH(pIMKTa, STAaNbl pa3peieHus: KOHPIUKTOB
Craguu koH(IIMKTa, 6apbepbl MPU pa3peuIeHuH KOH(DIUKTOB
ATNBTEpHATUBHBIC CITOCOOBI pa3pemieHuss KOHQIMKTOB (OpraHU3aI[MOHHBIX. . . )
9. CnocoOsI pa3pernieHust KOHQIUKTOB (BHYTPHIMYHOCTHBIX. . . )
10. Ctpareruu paspemeHust (MEKIMYHOCTHBIX. .. ) KOH(DINKTOB
11. Ilpouecc pa3pemieHust KOHGIHUKTA, ITYTH pa3pelIeHus] KOH(DINKTOB
12. CriocoOsb1 yrpaBieHust KOH(GIUKTaMH, AJbTEPHATHBHBIE CITIOCOOBI pa3pemeHust KOHPIUKTOB
13. 3aBepmieHre KOHPIUKTOB, (HPOPMBI 3aBEpIICHHUS KOH(IMNKTOB
14. CriocoOsl ¥ ipueMbl MPOPUIAKTUKU KOH(PIUKTOB
15. Crynenu KOH(MIUKTOB, YeIu pa3pelieHuss KOHGIUKTOB, YPeryJIupoBaHUE KOH(IUKTOB
Tunsl KOHPJIUKTHBIX CUTYaIMi MO KPUTEPUIO TICUXOJIOTHUECKON TUCTAHIIMKU KOHMIMKTYIO-
X (IPUMEHUTENBHO K cCcTeMEe 00pa30BaHUsl):
1) yuurtens — y4eHHK, YUUTENIb — POIUTENb, AAMUHHCTPALUS — YUUTENb, POTUTEIb —
peOEHOK, POUTENH — AIMUHUCTPAIUS
2) Y4YCHHK — YYCHHK, POJUTEIb — POAUTENb, YUUTEIb — YUUTEIb.
3) TPEeMIOKHTH CBOIO COMABHYIO CUCTEMY B3aUMO/ICHCTBHS.
Konmponvnasa paboma Ne S
Crioco6sl pazpernieHus: KOHPIUKTOB
Komnpomucce 1 neperoBopsl
[TocpennnuecTBo U apOUTpaxk
[TprMeHeHHe CUITBI BJIACTH M 3aKOHA B pa3pelieHUH KOH(IUKTOB

S A Gl o

Pasnea V1. IIEPETOBOPHBIH ITPOIIECC KAK CIIOCOF PA3PEILIEHHA KOH®JIHKTOB
Tema 16. Buasl u pyHKuMHU neperoBopos

1. Bonpocul ona odcysycoenusn

Pa3BuTHne ncuxosioruy neperoBOpoB B COLMAIBHON Hayke. B kauecTBe meperoBopumka Mo-
KET BBICTYNaTh OJWH CHEIHAIUCT WM Ienas komaHaa. Korma meperoBopbsl MpoOXosaT Ha Balen
TEPPUTOPHH, €CTh BO3MOXKHOCTh CIPOCUTH COBETa y KBATU(UIIMPOBAHHOTO ClienHaincTa. B xome
MIEPErOBOPOB MOKET BO3SHUKHYTh HECOBIIAJICHUE MHTEPECOB U MHEHUM, UYTO 3aTPY/HSET MPUHATHE
MPaBUJILHBIX PEIICHUH U MPOBOIMPYET Ha3peBaHUE KOH(MIUKTHON CUTYAIIHH.

Teopust KOHMIMKTHOTO B3aUMOICHCTBUS M TIEPEroBOpHI B KoOH(uKTONOrHU. [leperoBops! B
cutyanuu kKoHuHKTa. 1. OCHOBHBIE KaTeropuu KOH(IUKTOIOTUH: CTPYKTypa KOHGIUKTA, TUHA-
MUKa KOH(DIUKTA, pa3pelieHne KoH(paukTa (ynpaBieHne KOH(OINKTOM), TUTIOJIOTHS KOH(IUKTOB. 2.
AHanmu3 KOH(QJIMKTHOW CUTYaIluH, TICUXOJOTUYECKUE aCTeKThl KOH(MINKTHOTO TTOBEJCHHS Ha Tiepe-
roBopax. 3. Cxema cTpareruu noBeeHus JUIHOCTH B KoHGHKTe Tomaca-Kunmena.

Pa3BuTHs ICUXO0JIOrUH MEPEroBOpOB B NcUX0i0ruu. [1oHATHE U OCHOBHBIE XapaKTePUCTUKU



[IEPErOBOPHOrO IpoLecca.

1. McTopus BOSHUKHOBEHMS U pa3BUTHsI TEOPUH U NMPAKTHKH HeperoBopoB. CoObITHS, Ipe-
OIIpeJIeNIMBIINE MHTEPEC K MeperoBopHomy mporeccy. [lepBbie npodeccnoHanbHble MEeperoBOPIIH-
ku. [leperoBopsl kak 00bEKT HAYYHOT'O UCCIIEIOBAHMS.

2. llonsTHe 0 MeperoBopax: OMpeAeieHre, IPUPOIa U CYITHOCTh, CICHU(PUIECKUE YEPTHI.
Cutyanuu, Korja neperoBopbl MaJOBEpOSATHBI, a KOrJja Heo0XoAuMbl. OYHKIIUU IEPErOBOPOB.

3. JInuHOCTHBIN (hakTOp HA MeperoBopax. YepThl yCHEUHOTO MeperoBopuuka. MyX CcKon u
KEHCKUH CTHJIb BEJICHHs MEPEroBOpoOB — MU} UM peanbHOCTh? HarnmoHanbHble 0COOEHHOCTH Be-
JICHUs [IEPErOBOPOB.

4. Ilcuxonorudeckuii Noaxo K neperopopaM. OCHOBHBIE CTHIIM IIEPETOBOPHOIO IpOLECCa:
MSTKUHN, KECTKUH, TPUHIUIHAATHHBIA. DaKTOPHI, BIUSIIONINE Ha BEIOOP CTHIIS IIEPETOBOPHOTO TPO-
necca. llcuxonornueckass XapakTepUCTUKAa YYaCTHHKOB IIEPErOBOPOB, NMPUACPKUBAIOLIMXCSA pas-
HBIX CTUJIEN ITEPErOBOPOB.

5. IT03MIIMOHHBIHI TOPT U IEPETOBOPHI HA OCHOBE HHTEPECOB CTOPOH.

6. [IpuHIMNHAaTBHBIN TOAXO/ K IEPEroBopaM, pa3paboTaHHblii B ["apBapIcKoif mkoe — mo-
IpoOHas XapaKTepUCTUKA.

7. Paznuunble Ki1acCH(pUKAIMK IEPErOBOPOB, UX CrenuduKa.

8. IleperoBopsl Kak THI KOMMYHHMKALMU: J1€JI0BOE OOIIEHUE U MEPErOBOPbI; pedIeKCUBHOE
1 HepeIIEeKCUBHOE CITyIIaHUE; HeBEpOAIbHOE MOBEICHUE U TIEPETOBOPHI.

ITeperoBopsl HECMOTPSI Ha TO, YTO UHTYUTUBHBIM METOJ JOCTATOYHO MPOCT U MOHATEH, OC-
HOBHBIM CIIOCOOOM MOJIOXKHUTEIBHOTO PAa3peLICHHs] MHIMIEHTOB IPOAOJIKAIOT OCTaBaThCs IEPEro-
BOpbl. COBMECTHOE 00CYKICHHE CYILECTBYIOLIEH MPOOJIeMbl, CTh AaXKE C Y4aCTUEM IOCPEAHUKA,
IIOMOTaeT HAUTU TOYKH CONPUKOCHOBEHHSI M IPUBECTU K B3aUMHOMY COIVIACHIO YYACTHUKOB CIIOpA.
IleperoBops! nepeBoAsAT KOHMIMKT B HOBOE PYyCiO, KaK Obl MPOJOJIKAs €ro pa3BUBaTh, HO OJHO-
BPEMEHHO CTaHOBSCH CEPHE3HBIM IIArOM Ha IIyTH K €ro paspemeHuto. Eciau oxHa U3 CTOPOH BOC-
IPUHUMAET JUAJIOT KaK 4acThb KOH(UIMKTA, TO OHA IOCTapaeTcs BECTU €ro ¢ MO3UIUM CHJIBL U CHe-
naeT Bc€, 4ToObI oJiepkaTh nodeny Hax NpoTUBHUKOM. [lo cyTu, cpaboTaeT METOA NPUHYKIEHUS B
pa3pelIeHun CIIOPHOM CUTYyallud, KOTOPBIA MEPEBEAET IPOTUBOCTOSIHUE B APYTYIO ILUIOCKOCTD, J0-
OMBIIKCH JIUIIb BPEMEHHOTO ynyulieHus. [leperoBopsl B 3TOM ciydae BOCIPUHUMAIOTCS KaK J0-
MOJTHUTEIBHOE CPEICTBO B OOphOe 3a mobeny Haja MpOTUBHUKOM. [lo-HacTosmemMy aAuanor CTaHer
METOJIOM YpEeryJIupOBaHus, TOJIBKO KOI/la OH MpUMeET (OpMYy OTKPBITBIX YECTHBIX 1€0aTOB, POBO-
JUMBIX C LEJIbI0 JOOMTHCS B3aMMHOTO YIOBJIETBOPEHHsSI MHTEPECOB CTOpoH. Eciu He MONHOCTHIO,
TO XOTsI ObI YaCTMUYHO, C YCJIOBHEM B3aUMHBIX YCTYIIOK.

Pa3BuTue IcuX0JI0ruu eperoBopoB B OTPACIAX HAYK.

Pa3BuTHe ICUXO0JIOrUU IEPETOBOPOB B COLUAIILHON HayKe.

B kauecTBe neperoBopIrKa MOKET BBICTYIIATh OJHUH CIIELIMAIIMCT UM LieJ1asg KOMaHAA.

Korzaa neperoBopsl NpoxosT Ha Balllel TEPPUTOPHUH

EcTb BO3MOXHOCTB CITIPOCUTH COBETA Y KBAIM(PUIMPOBAHHOIO crienuanucTa?

B xoze neperoBopoB MOKET BO3HUKHYTh HECOBITaJICHUE HHTEPECOB U MHEHUM.

Yro 3aTpyAHSET NPUHITHE IPABUIBHBIX PEILICHUI?

Yro npoBouMpyeT Ha3peBaHUE KOHPIUKTHON CUTyalluu?

Teopust KOHPIMKTHOTO B3aUMOJICHCTBUS U MIEPETOBOPHI B KOH(IMKTOIOTHH.

Pa3BuTHs ICUXOJIOTMH IEPETOBOPOB B IICUXOJIOTHH.

ITonsiTHE M OCHOBHBIE XapAKTEPUCTUKHU IIEPErOBOPHOTO IIpOLIECCa.

1. Ucropurs BOSHUKHOBEHMS M Pa3BUTHUS TEOPUH M MPAKTUKHU NieperoBopoB. CoObITHS, Tpe-
OIIpeJIeNIMBIINE UHTEPEC K MeperoBopHoMy mpoiieccy. IlepBbie nmpodeccnoHaibHbIe TEperoBOpIIH-
ku. [leperoBopsl kak 0OBEKT HAYYHOT'O UCCIIEJOBAHUS.

2. llonsTre 0 meperoBopax: OompeAeseHrue, IPUPoaa U CYIIHOCTh, ClelU(pUIEecKue YepTh.
Curyanuu, Korja neperoBopbl MaJIOBEPOATHBI, a KOr1a Heo0XoAuMbl. OYHKIIMK TEPETOBOPOB.

3. JInunocTHBIN (QakTop Ha meperoBopax. UepTsl yCIEUIHOTO MeperoBopuuka. Myxckoi u
KEHCKUH CTHJIb BEJICHHs MEPEroBOpOB — MU( UM peanbHOCTh? HanmoHanbHble 0COOEHHOCTH Be-
JICHUS [IEPErOBOPOB.



4. Ilcuxonoruueckuii noaxo K neperosopamM. OCHOBHBIE CTHJIM IIEPETOBOPHOTIO IMpOLIECCa:
MSATKHH, KECTKUHA, TPUHINIHATBHBIA. DaKTOphI, BIUSAIONIME HA BHIOOP CTUJIS TIEPETOBOPHOTO MPO-
necca. llcuxonornueckas XxapakTepuCTHKa YYaCTHMKOB IIEPETOBOPOB, MPUIACPKUBAIOLIMXCA pas-
HBIX CTHJIEH IEPETOBOPOB.

5. ITo3UIIMOHHBIH TOPT U NIEPETOBOPHI HA OCHOBE UHTEPECOB CTOPOH.

6. [IpyHIMIHAIBHBIN MTOXO0]] K TIEPErOBOpaM, pa3paboTaHHbIi B ["apBapackoil mkoie — mo-
npoOHas XapaKTepHCTUKA.

7. Paznuynble Ki1accuuKauy neperoBopoB, UX crenudpuka.

8. IleperoBopsl Kak THI KOMMYHHKAIIUU: J1€JI0BOE OOIICHUE U TEPETOBOPHI; pe(IEKCUBHOE
1 Hepe(dIeKCHBHOE clylllaHue; HeBepOalbHOE MOBEICHUE U ITEPErOBOPHI.

2. llpakmuueckoe 3a0anue:
AHAJINTUYECKOE AaBTOPCKOE IIUChMO 110 TEME pas3zena.
1. ITpoBeeHne NCUXOAMArHOCTHUYECKOTO OOCIEOBAHUS IO U3Yy4aeMOi TeMe ¢ MOoCIe1yo-
IIUM aHaJIU30M pPEe3yJIbTaTOB.
4) BeimonHure MeToAMKy «JlnarHoctuka commanbHoi oSmmatum» (H.II. ®eruckus,
B.B.Ko3nos, I'.M. Manyiinos).
5) OO6pabotaiiTe pe3yabTaThl, CACNAiTe BBIBOJ O COLMAIBHOI SMIIATHU UCIBITYEMOIO Kak
IIpEICTaBUTEIIS OpraHU3a1u.
6) PaspabotaiiTe pekOMEHIAUHU IO PAa3BUTHIO COLUAIBHOW SMIIATHU HCIBITYEMOTO Kak
IIpeICTaBUTEIIS OpraHU3aluu.
Beinonnute ynpaxuenus (¢ pediekcueit),  pacloloXuTe X B ONPEAECICHHOM MOpsi-
Ke (chopMyJIMpOBaTh KPUTEPUI PACIOIOKEHUS):
Yopaxuenue 1. «Boioopy.
YupaxHenue 2. «X0JI0AHO WIH FOPSUO».
VYnpaxnenue 3. «OQuH I€Hb U3 KUZHU.
2. IleperoBopsl B cuTyaluu KOHQIUKTA:
a) OcCHOBHBIE KaTeropuu KOH(DIUKTOJIOIMHM W TCHXOJIOTHs IEPEeroBOPOB: CTPYKTypa
KOH(DIMKTA, IMHAMUKa KOH(JIMKTA, pa3pelieHne KoHQIMKTa (ynpaBieHue KOH(IUKTOM), TUIIOJIO-
I'vst KOH(QIJIMKTOB.

0) AHanu3 KOHQIUKTHON CUTYalluH, IICUXOJIOTHYECKUE acTeKThl KOH(IMKTHOTO MOBE-
JICHUS Ha [IEpEroBopax.
B) Cxema ctpaTeruu nosejieHus JIMyHOCTH B KOHGMKTe Tomaca-Kumimena.

Ilpakmuueckoe 3a0anue: Ilcuxonornyeckas rpynmnosas AUCKYCCUsl KaK METOJ IICUXOJIOTH-
4YecKkoro TpeHuHra. JluckyccuoHHas Tema JUIsl TNPOBEACHUS JHUCKyccuU: «JIMYHOCTHO-
npodeccuoHaIbHbIE KaueCTBa CHEIMAINCTa BEAYIIErO IIEPEroBOPhI».

Tecm
1. Yto 03HauaeT NOHATUE «TE€HE3UC KOHDIUKTa»?
1)MOMEHT 3aposk/ieHus] KOHGIUKTAMOMEHT 3apOXKACHUS 1 BOSHUKHOBEHUS 2)KOH()IMKTaAMOMEHT
3apOKJAEHUS,
3)BO3HUKHOBEHHUS U NOCIAEAYIOUINH Mpoliecc pa3BUTUS KOHGIUKTA
4) MomeHT 3aBepiieHHs] KOH(IUKTa

2. Uto o3HavaeT NoHATHE «3aBepiIeHUue KOHPIUKTA»?

1) ycrpaHeHrne 0ObEKTHBHBIX MIPUYKH, BHI3BABIIHNX KOH(PIUKTHYIO CHTYAIIHIO

2) ocnabneHne CyObeKTUBHBIX IPUYNH, BRI3BABIINX KOH(IUKTHYIO CUTYAIHIO

3)ycTpaneHne 00bEKTUBHBIX TPUYHH, BHI3BABITUX KOHMDIMKTHYIO CUTYAITUIO U OCTabaeHne CyODb-
€KTUBHBIX IPUYUH, BBI3BABIINX KOHPIUKTHYIO CUTYAIIHIO

4)ycTpaHeHue BpakaeOHBIX TCUCTBUI

3. Onpenenute HaMpaBlICHUE Pa3BUTHS KOH(MIUKTA, CBI3aHHOTO C TIOHATHEM <«ACKaJaIus»
1) pazBuTHE KOHMIUKTA KO BEPTUKAIU




2)pa3BUTHE KOH(PIUKTA «IIO TOPU3OHTAIII
3)pazBuTHe KOHMIUKTA KO KPYTy»
4)CrIOHTaHHOE Pa3BUTHE KOH(DIUKTA

4. Kak Ha3bIBa€TCS TAKTUYECKHIA TPUEM KOH(IMKTHOTO MPOTUBOOOPCTBA, MPEACTABISIONINNA COO0H
JE€MOHCTPALIMIO PEAJIbHO HE CYLIECTBYIOIIUX CUJI U CPEACTB C LIEJbIO 3aIlyTMBaHUS OIIIOHEHTAa?

1) Oned

2) 6pen

3)unTpura

4)yroBophI

5. Kak Ha3piBaeTcst KOHQIUKT, IPEANOIAraroNIni KOHMINKTHOE B3aUMOCHCTBHE PaBHBIX (110
HepapXruecKOMy YPOBHIO, PAcloaracMoi BIacTH) CyOBEKTOB: PYKOBOIUTENICH OJHOTO YPOBHSI,
MPEANPUITHI U CIICIIHAIUCTOB MEXIY COO0M?

1) nepapxuueckuit
2) TOPU30HTATILHBIN
3)ypOBHEBBIii
4)BepTUKATbHBIN

6. BeiOepuTe BU MEXIIMYHOCTHOTO OOIIIEHUS, COOTBETCTBYIOIIUI TaHHOMY orpeeneHuto: «Dop-
Ma MEKITUMIHOCTHOTO OOIIEHUS, MPEATOararoias Bo3ACHCTBHE Ha TTApTHEPA MO OOIIEHUIO C T1e-
JIBIO JIOCTHIKCHHS CBOMX CKPBITBIX HAMEPCHHI

1) umneparuBHOE O0IIEHNE

2) MaHUIYIALHUS

3)auanor

4)nenoBoe OOIICHUE

5)apyxkeckoe 001IeHne

7. Kak Ha3bIBaeTCs COCTOSTHUE MICUXUYECKOT0 JUCKOM(OPTA NHIANBU/IA, BBI3BAHHOE CTOJIKHOBEHUEM
B €r0 CO3HAHUM KOH(JIMKTYIOLIMX NPEACTAaBICHU): e, BEepOBaHUH, IEHHOCTEH MIJIM AIMOIHO-
HaJIbHBIX peaKuii?

1) KOTHUTUBHBIN JIMCCOHAHC

2) KOTHUTUBHBIN AucOanaHc

3) pa3aBOEHUE TUYHOCTH

4)BHYTPUINIHOCTHBIN KOHPIUKT

8. Kak Ha3pIBaeTCs TUI KOH(MIMKTHOTO B3aMMOICHCTBUS, B TIPOIECcCe M B Pe3yiIbTaTe pa3BepThIBa-
HUS KOTOPOTO MPOUCXOIUT YCTPaHEHUE HEJJOCTATKOB B ()YHKIIMOHUPOBAHUH COLIMATILHON CHUCTEMBI,
IPYIIIBI WUIK OPTaHU3aluun?

1) KOHCTPYKTUBHBIN KOHMIUKT

2) NeTUTUMHBII KOH(IUKT

3) naTeHTHBIH KOHPIUKT

4)necTpyKTUBHBIN KOH(DIUKT

5)couuanbHblid KOHPIUKT

9.Kakas crparerus 4eaoBe4ecKoro noBeieHus B KoHGmukTHOU cutyanuu HE Bxoaut B
koHnenmuio Tomaca-Kuimanna?

1) uzberanue

2) cOonepHUYECTBO

3) mpucnocoOienue

4) KoMIpoMHce

5) COTpyIHUYECTBO



6)maccuBHOE Oe3aeiicTBUE

10.Kak Ha3pIBaeTCs BHYTPHIIMYHOCTHBIA KOH(MIUKT MEXKTY dKEITAHUEM U JIOJITOM, MEXITY MOPaIh-
HBIMH NPUHIUIIAMU U JTMYHBIMUA IPUBS3aHHOCTSIMU?

1)MOTHBaIIMOHHBINA KOH(DIUKT

2)HpaBCTBEHHbBIA KOHMIUKT

3)KOH(DIUKT HEPEATHM30BAHHOTO KEJIAHUS

4)posneBoit KOHPITUKT

5)ajanTanMOHHbBIN KOHQIHUKT

11.Kax Ha3bIBaeTCA ACATEIBHOCTD, KOTOPYIO CYOBEKT KOH(DIMKTA OCYILECTBIISAET C LENbIO HE J10-
MyCTUTh BOSHUKHOBEHUE KOHDIHKTA?
1) npekpamenne KOHPIUKTA
2) ompesenieHne KOH(IIMKTa
3)upenynpexaeHne KOHMINKTa
4)3ckamanus KoHMIUKTa
5)anHamuKa KOH(IUKTA

12. Kak B KOH(IUKTOJIOTUN OMPEACIISACTCS CHITHE TPOTUBOPEUNH, BRI3BABIINX KOH(JIUKT, U yCTa-
HOBJICHHE HOPMAJIbHBIX OTHOIICHUI MEXy TPOTHBOOOPCTBYIOIIMMHU CTOPOHAMU?
1) pa3pemieHne KOHQIUKTA
2)riepeMupue CTOPOH
3)HOpManu3anus OTHOIICHUM
4)eperoBopbl
5)nenoBoe oOIEeHNE

13. JlaiiTe omnpenenaeHue MOHATHIO «IIEPETOBOPHI» B KOH(PIUKTOJIOTUU

1) Mmexanu3m paspernienus (yperyimpoBaHusi) KOHQIUKTA

2) MeXaHU3M pa3penIeHus (YperyIupoBaHs) KOH(MIUKTA, COBMECTHAS IEATEIbHOCTh OIIOHCHTOB
10 TTIOMCKY B3aMMOIPUEMIIEMOT0 PEIICHUS ITPOOIEMBbI

3)3alUTHBIA MEXaHU3M

4)MexaHU3M 3aBEPIICHUS

14.Yto moapazymeBaeTcs MOJ MOJIOKUTEIHOM 00paTHON CBS3BIO B MpoOIlecce MEPErOBOPOB?

1) omoOpuTeNnbHOE BHICKA3bIBAHUE
2) onoOpuTENbHOE BBICKA3bIBAHKE 10 MIOBOAY JIFOOOTO peaibHO HAOII0JaeMOT0 SBICHUS WU TO-
CTyIKa
3) onoOpuTenbHOE BBICKA3bIBAHKE M0 MOBOAY PEATbHO HAOJIIOIAEMOTO SIBJICHUS WIH MOCTYIKA, Ka-
caroteecst IMEHHO TOTO, K Y€MY HEIIOCPEJICTBEHHO UMEET OTHOIIEHHE COOECETHIK

4)onobpeHue

15. TlopGepuTe mpaBUIBHBIA TEPMUH K CIEIYIOIIEMY onpeaeneHuo: «/3m0xKeHne MbICIIEHHOTO
oOpasa clloBaMH, KOTOPBIE YEIOBEK COOMPALSTCS MPOU3HECTH, HE OTPaKAOIIee TOYHO ITOT 00pas3» -
3TO UCKaXeHUE UH(pOpMAaIINH:

1) Ha ypoBHE (hopMupoBaHUs 00pa3a

2) Ha ypoBHE (hOPMYJIUPOBKHU

3)Ha ypoBHE 3ByYaHHS

4)Ha ypOBHE UHTYHIIHH

16. [TonGepute MpaBUIBHBINA TEPMUH K CIIEAYIOIIEMY ONpe/eneHno: «Pa3Hoe MOHUMaHue OJTHON U
TOM ke MH(OPMALINH N3-3a BO3ACHCTBHS YCTAHOBOK, YPOBHS 3HAHUI, SMOIIMOHAIBHBIX U IPYTUX
«DUIBTPOBY :



1) uckaxxenue nHpoOpMaIMK Ha YPOBHE 3BYUaHUS

2) uckaxxeHue nHGOPMAITMU Ha YPOBHE COXPaHEHUS
3)uckaxkeHue nHQOpPMAIMK HA YPOBHE MHTEPIPETAIIUU
4)uckaxxeHue nH(GOpMalLMU Ha BBICIIEM YPOBHE

17. C TOYKHM 3peHHUs TEOPHH BEACHUS NIEPETOBOPOB, KaKas IMOCIEI0BATEILHOCTD SBIISICTCS HauboJjee
BBITOHOM ju1 Bac?

1) BeITOJIHEE CHaYaIa U3JI0KUTh CBOIO TIO3UITUIO, @ 3aTE€M BBISICHUTb IMO3HITHIO COOECETHUKH

2) BBIFOJIHEE CHAYAJIa BRISCHUTD MO3UIIUNIO COOECEIHMKA, 8 IOTOM YK€ M3J1araTh CBOIO

3) BBITOJIHEE 3HAKOMUTCS C TIO3UIIUSMH CTOPOH OJHOBPEMEHHO B MUCHbMEHHOM BHU/IE

4)BBITOJIHEE YOCIUTHCS B IPABOTE CBOUX JICUCTBUN

18. Kak Ha3bIBaeTCs BUJI CONPOTHUBIIEHUS ONIIOHEHTA B IIPOLIECCE IEPETOBOPOB, IPU KOTOPOM OI1-
IIOHEHT NPOELUPYET Ha BaC KOr0-TO U3 CBOETO IPOIJIOro, ¢ KEM HE XOUYET U HE MOXKET COINIaCUThCS
1 Ha OCHOBaHMH 3TOr0 OKa3bIBAET OCTOSIHHOE CONMPOTHUBIIEHNE Bammm npeanoxxeHusm?

1) conpoTHBIIEHUE-TIEPEHOC

2) conpoTHUBIIEHNE-BOCTIOMUHAHUE
3)conpoTHBIIEHUE-OTPULIAHNE
4)cornpoTHBICHUE-BO3ICHCTBHE

19. YTto 03Ha4YaeT TEPMUH «IIPECCUHI» B IIEPETOBOPAX?

1) TaKTUYECKUI IpUEM Ha NEPEroBopax, CBsA3aHHbIN C IPUMEHEHHE YIPO3 WJIM UHBIX BUJIOB JIaBje-
HUSA

2) TaKTMYECKUI TpHEM Ha NeperoBopax, CBA3aHHbIN C MPUMEHEHHEM (PU3NYECKOT0 HACHIINS K CO-
OeceTHUKY

3)orpanuuenue neiicTBUi cobeceHUKa ITyTeM BBEACHUS perjlaMeHTa IeperoBopoB
4)rakTUYECKU IPUEM Ha MEPEroBOPax, CBSI3aHHBIN C MPSIBICHUEM CUMIATHH K COOECETHUKY

20. Kak B KOH(QIMKTOJIOTUH HA3bIBACTCS CTHIIb BEJCHHS TIEPETOBOPOB, KOTOPHIN MPEANoaraet
HaJaKMBaHUE JOOPHIX OTHOIICHH C OTIMOHEHTOM (M 3TO BaKHEE, UeM OTCTauBaHUE 3aHSATOM B
KOH(JIUKTE TIO3UIUH)?

1) ’xecTkuil CTUITH

2) MITKUH CTHIb

3)TOproBoIil CTUITH

4)1enoBoOM CTUITH

21. Yto nexxut B OCHOBE OOIIEHHUS, KaK TICUXOJOTUYECKOT0 MeXaHu3Ma Tepeadu nHhopmaruu?
1) oOmeH u nepeaaya uuadopmanun

2) (hopMupoBaHHE OTHOUICHUH MEXAy OOIIAIOIIUMHUCS

3)u3MeHeHne MOTUBAIIMH TTOBEICHUS OOIIAIOITIXCS

4)popmupoBaHUE UHTEPECOB

22. Kakumu cpecTBaMu ornpezensercs BepOanbHasi KOMMYHUKALUs?
1) TEXHUUECKUMH CpeICTBAMH

2) yMEHMSIMH TIepeIaTh COOBITHS

3)pedeBbIMU cpesiIcTBAaMU

4)KeCTUKYIALUS

23. Yem xapakTepus3yercsi IKCIIPECCHBHOE 00IIeHrE?
1) yeTkoii aprymeHTanuein

2) BBICOKOM CTEMEHbIO CPaBHEHUS

3)BBICOKON MPOEKIIMEN YYBCTB ¥ AMOLIUM




4)CrIOKOUCTBHUEM
5)X1aTHOKPOBHBIM TTOBEJCHUEM

24. Yto sBNMETCS OCHOBHOM 3a7a4eil J€JI0BOM KOMMYHHUKAIIHU?
1) pednexcuBHOE BOCTIpUATHE

2) JeJ0BOE B3aUMOJIEHCTBUE

3)>MonHOHANTBHOE OOIICHUE

4)UHTUMHOE OOIIICHHE

5)npyxeckoe oOIeHHE

25. Yem xapakTepusyercs 1eMOKPATUYECKUN CTUIIb KOMMYHUKAIUU?
1) noiIep>KKY MHUIIMATHUBbI OOIIAIOIIHUXCS

2) HanMuue NO3ULMH TOCPETHUKA

3)npeceyeHne KPUTUKH

4)arpeccueit

26. Uto mpemoniaraet aJckKBaTHOE OTHOIICHHE K MAPTHEPY B KOMMYHHKATUBHOM Iporecce?
1) ocyxnenue ciabocreit, KOTOpbIEe MEIIalT OOLICHUIO

2) y4eT 0COOCHHOCTEH mapTHEpa

3) nomylieHue HEKOTOPBIX OTKIIOHEHUH OT HOPM TIOBEICHUS

4)o0BUHEHUE TApTHEPA

27. I1o kakoMy MIPHU3HAKY OIPENENIAETCS] KOH(MIMKTHAS KOMMYHHUKAIHS?
1) HaMYUe NPOTUBOPEYUN CTOPOH

2) HaJIM4YKMe COBMECTHOTO MHTEpECa CTOPOH

3) Hagu4re 000K THOTO JKEJIaHUs Pa3o0paThCs

4)Hanuuue coriacus CTOPOH

28. Uro sBNsieTCS TJIABHOU IIEITBIO TIEPErOBOPOB?
1) IPUHSATHE COBMECTHBIX PEUICHUH

2) ompesieNieHne UCTUHBI

3) paspelieHre NpOTUBOPEUHNIA

4) ompesieNieHe UHTEPECOB

29. TIpu KaKOM yCJIOBHH ITEPETOBOPHI CUUTAOTCS 3aBEPIICHHBIMH?
1) ocHOBHBIE BOIPOCHI CTOPOH PELIEHbI

2) JOCTUTHYTO JETaIbHOE 00CYXk/I€HNE TOCTABJIEHHBIX BOIIPOCOB
3)AOCTUTHYTBI IOCTABJIEHHbBIE O0IIKE 11ETH

4)JIOCTHFHYTBI IMOCTaBJICHHBIC HHAUBHUAYAJIbHBIC LICJIN

30. Oco6bIM THIIOM KOH(IMKTA, LIETBI0 KOTOPOTO SBIISETCS MOMYyYE€HUE BBITOIbI, TPUOBUIN WIH J10-
cTyna K Je(HUIUTHBIM OJlaraM Ha3bIBAeTCA:
1) koH(ppoHTaUs
2) CONEepHUYECTBO
3) KOHKYPEHITUS
4)coTpyAHUYECTBO
0) Kak MOXHO yperynupoBaTh KOH(QIUKTHI COTIIACHO KOH(IMKTOIOTUIECKUM MBICIISIM?

6) Keiic-3a0aua — 3a0anua ona pewenus Keic-3adauu’. «IlpoaHanu3upyiTe CHUTYaIUIO.
Omnpenenure kakue (yro) mpoOaemsl (y) HEOOXOIUMO PEMINTh B JaHHOU cuTyanun. Kakue ¢popmbl u
CrocoObl pa3pabOTKU M MPUHATHS PELISHUH MO JaHHOH cUTyanuu Bbl MOriam Obl MOPEKOMEH[0-
BaTh?».

[IpennpumMuTe MONBITKY COTJIACHO MCHXOJIOTUU IEPErOBOPOB M MPABUIIaM BEJCHHUS IEPETo-



BOPOB YPETYIHUPOBATh U PA3PEIIUTh KOHPIHUKT MEXKIY APY3bsIMH, KOJJIETaMU, CYIIPyraMu, MapHeM
Y JIEBYILIKOM.

Tema 17. /InunaMuka ¥ NpaBuJIa NPoBeeHNsI B IEPErOBOPHOM Mpouecce

1. Bonpocwt 015 00cyscoenus

[Icuxonoruyeckasi CyniHOCTb IIE€PETOBOPOB U TUIIBI NIeperoBopoB. llcuxonornyeckas cymi-
HOCTh IeperoBopoB. llcuxomoruueckast CyniHOCTh IEPETOBOPOB. B COBpeMEHHOI IMCHXO0J0-
I'MH YIPABJIEHUS CaMO MOHATUE «IIEPErOBOPHI» MCIOIb3YETCS B ABYX CMBICIAX: IIHPOKOM U Y3KOM.
Uto Takoe rmeperoBophl B IMMPOKOM CMBICIE cioBa? DTo 000 oOMeH HMH(OpManuen ¢ Iebo
NpUHATH obmIee pemieHne. Kaxxaplili eHb Cynpyru, ceMbH, COCEH, HauyaJIbHUKH, ITPOJABIIBI, Opra-
HU3ALUU U JIaXKe TOCyIapcTBa OKa3bIBalOTCA Mepes Mpo0sieMoil, Kak CKa3aTh APYr APYTY «HET», He
npuberasi mpu 3TOM K BOMHE. DTHKa IePErOBOPOB.

[TonsTuiiHbIil anmapaT TCHXOJIOTUU IeperoBopoB. lleperoBopsl (B IIMPOKOM CMBICIE) —
CyOBbEeKT OOMEHUBAETCSI MHEHUSIM C JIPYTUM YEJIOBEKOM, C II€JIbI0 U3MEHEHUS! B3aUMOOTHOUIEHUH,
BO3MOXXHOCTH IIPUXO0/JIa K 00111eMy MHEHHUIO M COTJIacHIo, 10 BO3HUKIIIEMY Bompocy. [leperoBopsr (B
Y3KOM CMBICIIE) — THUI MEXKIMYHOCTHOI'O B3aUMOJIEHCTBUS CTOPOH, LI€Ib KOTOPOIO OpraHM3alys
COTPYIHUYECTBA WM pa3penieHusi KOHPIUKTa, opOpMIICHHbIE JOKYMEHTAIbHO. J{elIoBbIe mepero-
BOpBI — 3TO (hopMa OOLICHUST MEXKAY MapTHEPAMHU, KOTOPBIC MBITAIOTCS COBMECTHO PEIINUTH IMPO-
OnemMy, paccMaTpuBas UHTepechl 000ouX CTOpoH. Llenb — 3aKIOYUTh JOTOBOP, CHEIKY, KOHTPAKT.
[Ipouenypa Aen0BBIX IEPETOBOPOB HA3BIBAETCS EPETOBOPHBIM IporieccoM. OH SIBIISIETCA TIIaBHBIM
3JIEMEHTOM B JIEJIOBBIX OTHOILIECHHUSIX. [leperoBopHbIii Mpo1ecc COCTOUT U3 TAKUX KOMIIOHEHTOB KakK:

e TIOMCK COIJIacHsl MEXAY CTOPOHAMU;

e COXpaHEHUE UHTEPECOB COTPYIHUYECTBA;

e COXpaHEHHE JIMYHBIX HHTEPECOB MapTHEPA.

Ho neperoBopst He rapantupyroT 100% pesynbprarel. OHU Tak)Ke MOTYT 3aKOHUUTHLCS HE CO-
riiacueM cTopoH. YToObl eperoBopsl ObLIIN YCHEITHBIMU HEOOXOAMMO UMETh:

e Mpo¢hecCHOHABHYIO OJITOTOBKY;

e HaJM4YHE OMbITA;

e TEOPETUYECKOE 3HAHHUE O BEJICHUU IIEPErOBOPOB (M3yUYE€HUE TEXHOJIIOTUH U TICUXOJIOTHH).

Tunonorus neperopopos. Kak nokassiBaeT MpakTHKa, TaKUE CIIOPbI BO3HUKAIOT B pe3yibTa-
T€ IPUMEHEHUSI CTPATETUil «OKECTKOE JOMUHUPOBAHUE» U «MATKas YCTYMUUBOCTH». CTOPOHHUKHU
MEpPBOro MOJX0Ja CTapatoTCs JOOMTHCS CBOETO HEB3Mpas HU HAa YTO, HACTAaUBAIOT Ha CBOEM JO I0-
CIIEZIHETO, TPEOYIOT OT MapTHepa CorjameHus B CBOIO M0Jb3y. CTOPOHHUKH BTOPOTO METOa BCEMHU
CHJIaMHU CTaparoTCsl JOOUTHCSI COTJIALIEHMS], UIYT HAa YCTYNKHU, IPUHUMAIOT NOTEPHU, C JJOBEPUEM OT-
HOCSITCSL K TAPTHEPaM, JKEJaloT TOCTUYb KOMIPOMUCCHOTO PEIICHUSI.

Haunbonee pe3ynbTaTuBHbBI «IPUHLIMIIAAIBHBIE IEPETOBOPBI», KOTOPHIE HANPABJIEHbI Ha CO-
TpYAHUYECTBO M cornameHue. HeoOxoauMo coOmoaaTh MOJIOKUTENBHBIN, APYKECKHH HACTpoil K
cobecennukaMm. He HacramBaiiTe ’K€CTKO Ha CBOEW MO3UIMH, CKOHIIEHTPUPYHTECh Ha WHTEpecax.
CrapaiiTech 00CyX/1aTh TOJILKO BapUaHTHI BBITOJHBIE JJIsi 00eUX CTOPOH. JleoBble MmeperoBopbl —
HeoThemIeMas 4yacTh Ou3zHeca. M mopoii, Oyayiiee KOMIaHWK 3aBUCHT OT Mcxoja Oecenpl. BeiOpas
IIPaBWJIbHBII METO/ BEJIEHUS IEPETOBOPOB, BBl CMOXKETE JOCTUYD COIVIALIEHUS B CBOIO NOJIb3Y.

HenocpencTBeHHbIE U ONIOCPEIOBAHHBIE TEPETOBOPHI.

1. Curyanuu, Korja HEOOXOJUMBI OMOCPEIOBaHHBIE MeperoBophl. Llenu u ¢yHkuMu omno-
CpEIOBaHHBIX I1EPETOBOPOB.

2. YcnoBus IPOBENEHUS ONIOCPENOBAHHBIX IEPETOBOPOB. 3a1auu OCpEAHUKA. JIMUHOCTHBIE
KauecTBa IMOCPeIHUKA.

3. Bugsl nocpenHnuecTBa. JIM3bIOHKTUBHOE NOCPEeIHNYECTBO. KOHBIOHKTUBHOE MTOCPEIHHU-
yecTBO. CMEIIaHHBIN BapUAHT MOCPETHUYECTBA.

[TeperoBopsl MpeACTABISAIOT IIUPOKUN acleKT OOIIEHUs, OXBAThIBAIOIIUN MHOTHE c(hepbl
nesTeNbHOCTH MHAMBHIA. Kak MeTon pemieHus KOH(IMKTOB MEPEroBOpPbI MPEICTaBISIOT co00i



HA0Op TAaKTUYECKUX MPUEMOB, HATIPABICHHBIX HA MOWCK B3aUMONPHUEMIIEMBIX PEIICHUIN ISl KOH-
(IUKTYIOMIUX CTOPOH.

Jsist TOro 9To0bI MEeperoBOphI CTaIM BO3MOKHBIMU, HEOOXOIMUMO BBIIIOJIHEHUE ONpEeNeH-
HBIX YCIIOBHIl: CYIIECTBOBAHHME B3aMMO3aBUCHUMOCTU CTOPOH, YYAaCTBYIOIIMX B KOH(IUKTY; OTCYT-
CTBHE 3HAUMTEIFHOTO pa3jIMyusi B BO3MOXKHOCTAX (CHJIE) CYOBEKTOB KOH(IIMKTA; COOTBETCTBHE
CTaJIMU Pa3BUTHUS KOH(IUKTA BO3MOKHOCTSIM MIEPErOBOPOB; y4acTHE B MEPErOBOPaxX CTOPOH, KOTO-
pble peaibHO MOTYT IPUHUMATh PEUICHUS B CJIOKUBIIICHCS CUTYalIUH.

Kaxxapiit KOHQIUKT B CBOEM Pa3BUTUU MPOXOTUT HECKOJIBKO 3TanoB. Ha HEKOTOPHIX U3 HUX
MIEPETOBOPBI MOT'YT OBITh HE IPUHATHI, TAK KaK €IIe paHo, a Ha APYTUX OYAET YyKe MO3IHO X HAYH-
HaTh, U TOTJa BO3MOXHBI TOJIBKO OTBETHBIE arpECCUBHBIE IEHCTBHUS.

CuuTaercs, 4To IEPEroBOPhI LEIECO0OPA3HO BECTU TOJIBKO C TEMU CHIIAMHU, KOTOPBIE UMEIOT
BJIACTh B CJIOKUBLICHCS CUTyallud U MOTYT HOBJIUATH Ha MCXOJ COOBITUS. MOKHO BBIIEIUTH He-
CKOJIBKO TPYIIT, YbM MHTEPECHI 3aTPAruBarOTCs B KOHGIHKTE. [lepBUYHBIC TPYIIIBI — 3aTPOHYTHI X
JUYHBIE UHTEPECHI, OHU CAMU y4YacCTBYIOT B KOH(IIUKTE, HO HE BCErJa OT ITUX TPYIII 3aBUCUT BO3-
MOXHOCTh YCIIEITHOTO BEJACHHS MEPEroBOpoB. BTopuyuHbIe TpyMIibl — 3aTPOHYTHI UX UHTEPECHI, HO
3TU CHJIbl HE CTPEMSTCS K OTKPBITOMY IPOSIBICHUIO CBOEH 3aMHTEPECOBAHHOCTH, UX JEHCTBUSA
CKPBITHI /10 ONPEJEIIEHHOT0 BpeMEHU. MOT'yT CyIlIeCTBOBAaTh €I11€ U TPEThU CUJIbl, TAK)KE 3aUHTEpE-
COBaHHBIE B KOH(IIUKTE, HO elle 0ojiee CKPBITHIE.

[TpaBriIbHO OpraHM30BaHHBIE NIEPETOBOPHI MPOXOAST MOCIEA0BATENBHO HECKOJIBKO CTaNM:
MOATOTOBKA K Hayally MEPEeroBOPOB (0 OTKPHITHS MEPErOBOPOB); MPEABAPUTEIHHBINA BHIOOp MO3U-
uu (TIepBOHAYATIBHBIC 3asBJICHUS YYaCTHUKOB 00 WX TIO3WIIMH B JIAHHBIX MEPErOBOPaXx); IMOUCK
B3aMMOIIPUEMIIEMOT0 pelleHus (Icuxojaoruyeckas 00pbp0a, yCTaHOBICHHE PeaTbHOM MO3UILIUU OTI-
MTOHEHTOR); 3aBeplIeHUE (BBIXO U3 BOZHUKIIIETO KPU3HCA WIIM TTEPETOBOPHOTO TYITHKA).

Jis CHWKEHUsT MHTEHCUBHOCTU M pa3pelieHuss KOH(IUKTOB MOTYT OBITh HCIOIb30BaHbBI
CTOCOOBI, CBSI3aHHBIC: C YCHJICHHEM aJMHHHUCTPATUBHOTO IaBJICHHs (IaBJICHHS BIIACTH) HAa KOH-
(GIMKTYIOMUX CO CTOPOHBI BBICHIETO PYKOBOJICTBA; C MU3MEHEHHUEM TMOPSIIKY PAcCXOJO0BaHUS UITH TIe-
pepacipesieIeHUEM PECYPCOB; ¢ M3MEHEHHUEM B TEXHOJIOTUSAX NMPOMU3BOJCTBA WIH JAEKOMIIO3HUIIUN
(pazzeneHnn) TEXHOJOTHH M UX pachpeleleHHH MEXKIY CTPYKTYPHBIMU MOAPA3ICICHUSIMH; C U3-
MEHEHHUEM CTPYKTYpbl OpraHU3alluy ¢ MOCIEAYIOUINM IIepepacipeesieHneM QyHKIMM (B TOM 4HC-
ne 00beIMHEHNEM WIIH pa3JIeICeHUeM IMOApa3IeIeHUd Ha YacTH); C BBEJIEHUEM CIEIHaTbHOTO UHTe-
IPallMOHHOIO 3BEHA: 00U PyKOBOIUTEINb, KypaTop U T.II.

Vhpapnsomuii B COCTOSHUM CYIIECTBEHHO MOBBICUTH IIAHCHI COBMECTHOTO pa3pelieHus
KOH(JIMKTOB, €CJIU MpU 00CYk IEHUHU KOH(QIIUKTOB CBOUM IOBEJIEHUE OH JAeT MOHSTh, YTO OH CUU-
TaeT KOHCTPYKTUBHBIE KOH(IUKTHI HOPMAIBHBIM SIBJICHHEM U, YYaCTBYS B UX PEIICHUU, BBICTYIAET
HE B Ka4eCTBE JJOMMHUPYIOIIEH CHIIbI, @ HA PaBHBIX CO BCEMHU OCHOBAHMSIX.

Ilpasuna eedenus nepe2ogopos. BrisBIeHNE UCCIENOBATENFCKUX METOI0B HAYKU O TEepPero-
BOpAaX, NICUXOJIOTHS BEJEHHS IEPETOBOPOB, MO3BOJISIONINX JIaTh CEeAyIoNe peKoMeHaanuu: B xo-
Jie BBICKA3bIBaHUS coOeceTHnKa POSBISHTE HHTEPEC U MepecipalinBaiTe, Tak COOECEHUK He 3a-
METHT, KaK Bbl BHEJPUTE CBOIO MBIC]Ib B FOJIOBY MapTHepa. Bam caMuM MOXET MoKa3aTbcs, YTO OH
YIIYCTHJI CKa3aHHOE BaMU, HO 3Ta UJIesl MOCETMIIACh B €r0 MOJCO3HaHUHU. DTOT CIOCO0 TOMOXKET BaM
B IPOABMKEHMM Bammux uenel. [lo3BosbTe cHayana BbICKA3aTbCs COOECEAHHMKY U TOJIBKO MOTOM
npenjaraiiTe CBOM BapHaHTHl. BakHble WleW M3NaraiiTe B Hadajae U B KOHIE Oecelbl, 3TO CaMbie
BBITOIHbIE MOMEHTHI. O0sI3aTeNIbHO yaep>KUBalTe BU3YyalIbHBI KOHTAKT, 3aiMUTE TO K€ MOJIOXKe-
HUE, YTO U COOECEIHHK, COONI0IaliTe TPOMKOCTb, TeMIT U TeMOp rojoca. ['poMkyro peusb cobecen-
HUK MOYKET BOCIPUHATH KaK HaBsI3bIBaHUS cBOero MHeHus. CreauTe 3a CBOEH OCaHKOM, Ballia 1mo3a
JIEMOHCTPHUPYET OTHOIIeHHE K cobeceqHuKy. Ecnu Teno u MbIIIbl paccaabieHbl, YeT0BEK YyB-
CTBYeT ce0si cCBOOOIHEE, €T0 roJI0C 3BYUUT yBepeHHee. CrenTe 3a CBOMMH JKeCTaMH M MUMHKOM.
Hannyne 601b110r0 KOJMYECTBA KECTOB CO3JaeT OLIYLICHUE M3JIMUIIHEH CYeThl U HEYBEPEHHOCTH.
Ecnm BBI 3aMeTruin, 9TO COOECETHUK YBIEKCS KAaKUM-TO MPEAMETOM: PYIKOH, JTOKKOHU, TeIedoHOM,
3HAYUT, BBl €0 YTOMUJIM U Ballla peub eMy HeuHTepecHa. OueHb BaXXKHO MPaBUIIBHO MOXKAaTh PYKY
npu BcTpeue. Pykonoxkarue He JOKHO ObITh c1a0bIM, HO M HE CIIMILIKOM C/IaBJIMBAIOIINM.

IIcuxonoruyeckas CylHOCTb IEPETOBOPOB U TUIIBI IEPETOBOPOB.



[Icuxonoruyeckasl CyIHOCTb IEPErOBOPOB.

[Icuxonoruueckas CyImHOCTh EPErOBOPOB.

B coBpemeHHON NCHXOJIOTUU YIIPABIEHUS CAaMO IOHSATHE «II€PETOBOPBI» MCIIONb3YETCS B
JIBYX CMBICaX: IIUPOKOM U Y3KOM.

UYTto Takoe neperoBophl B IMPOKOM CMBICIIE c10Ba?

JIro6oit 0OMeH nH(popMaue ¢ EeIbI0 MPUHATH 001Iee PEIICHHE.

DTHKa MEPEroBOPOB: KaXJbIH JEHb CYNpPYTrH, CEMbU, COCEIM, HAUYaIbHUKH, TPOJABLI, Op-
raHU3aIK U JJa)Ke TOCylapcTBa OKa3bIBAIOTCA Iepes MpoOeMol, KaK CKa3aTh APYr APYTY «HET»,
He npuderas mpu TOM K BOHHE.

[ToHsiTHIIHBIN anmapat NCUXO0JIOTMU NIEPErOBOPOB:

[TeperoBops! (B HIMPOKOM CMBICITIE) — CYOBEKT OOMEHUBAETCS MHEHUSIM C JPYTHM YeIOBe-
KOM, C IIeJIbI0 U3MEHEHHS B3aUMOOTHOIICHUH, BO3MOKHOCTH IIPUX0/1a K 00IIeMy MHEHHIO U COIJIa-
CHI0, II0 BO3HHKILIEMY Bompocy. IleperoBopsl (B y3KOM CMBICIIE) — THUI MEXIMYHOCTHOI'O B3aUMO-
NEHCTBHUS CTOPOH, IeJIb KOTOPOTO OpraHU3alusi COTPYAHMYECTBA WJIU paspellieHus KOHQIMKTA,
o opMIICHHBIE TOKYMEHTAIILHO. J{e70BBIe TIeperoBOpsI — 3T0 (hopMa OOIIEHUS MKy TTapTHEPAMH,
KOTOpBIE€ MBITAIOTCA COBMECTHO PEIIMTH MPOOJIeMy, paccMaTpuBasi HHTEpeChl 00oux ctopoH. Llens
— 3aKJIIOYUTh JI0TOBOP, C/AEIKY, KOHTPAKT.

[Tpoueaypa elOBBIX MEPErOBOPOB HA3bIBACTCSA MEPErOBOPHBIM mporeccoM. OH sBiseTcs
IJIABHBIM 3JIEMEHTOM B JICJIOBBIX OTHOILEHUsX. [leperoBopHbIil mporiecc COCTOUT U3 TaKUX KOMIIO-
HEHTOB KakK:

e TIOMCK COIJIacHsl MEXAY CTOPOHAMU;

e COXpaHEHHUE MHTEPECOB COTPYIHUYECTBA,

e COXpaHEHUE JIMYHBIX NHTEPECOB NapTHEPA.

Ho neperoBops! ve rapantupytot 100% pesynbrarel. OHU TakKe MOTYT 3aKOHYHUTHCS HE CO-
rJIaceM CTOPOH. YTOOBI eperoBOpsl ObUIH YCIIEIIHBIMA HEOOXOAUMO UMETh:

e MpOoQeCcCHOHANBHYIO MOJITOTOBKY;

e HAJIMYUE OTBITA;

e TEOPETUYECKOE 3HAHUE O BEJIEHUU NEPErOBOPOB (M3YUYE€HHUE TEXHOJIOTHH U TICUXOJIOTHH).

Tunonorust neperoBopoB:

Kaxk noka3pIBaeT NpakTUKa, TAKUE CIIOPbI BOSHUKAIOT B PE3YJIbTATE IPUMEHEHUSI CTPATETUi
(OKE€CTKOE€ TOMUHUPOBAHUE)» U «MSTKAS YCTYITYUBOCThY.

CTOpOHHUMKHM TMEPBOTO MOAXO0/a CTAPAIOTCS JOOUTHCS CBOETO HEB3UpPAs HU HA YTO, HACTAH-
BalOT Ha CBOEM JI0 MTOCIIETHETO, TPEOYIOT OT MapTHEPA COIJIALIEHHSI B CBOIO MOJIb3Y.

CTOpOHHUKH BTOPOTO METOJa BCEMHU CHIIAMHU CTaparoTCcsi JOOWUTHCS COTJMAIIeHHs, UAYT Ha
YCTYTKHU, TPUHUMAIOT TIOTE€PH, C JOBEPUEM OTHOCATCS K MapTHEPaM, JKEJalT JOCTHYb KOMITPOMHUC-
CHOTO PEILIEHHUS.

Haunbonee pe3ynbTaTuBHbBI «IPUHLIMIIAAIBHBIE IEPETOBOPHI», KOTOPbIE HAIIPaBJIEHbI HA CO-
TPYIHHUYECTBO U COTJIAIICHUE.

Heobxomumo co6mroaTh MOM0KUTENBHBIN, APYKECKUNH HACTPOH K cOOeCeTHUKAM.

He HacrauBaiiTe xecTKO Ha CBOEW MO3UIINH, CKOHIIEHTPUPYHUTECh HA UHTEPECaX.

CrapaiiTech 00CY>XIaTh TOJBKO BapUAHTHI BBITOHBIC ISl 00EUX CTOPOH.

JlenoBeie meperoBOphl — HEOTheMIIeMasl YacTh OU3Heca.

Korna 6yaymiee koMImaHuy 3aBUCHUT OT Ucxoa Oecepl.

Bri0paB mpaBuIIbHBIN METO BEJIEHUS TIEPETOBOPOB

UTo 3HAaYUT JOCTUYH COTJIAIICHUS B CBOIO MOJIB3Y?

HenocpencrBeHHble 1 0NIOCPEAOBAHHBIE IEPETOBOPHI:

e Curyanuu, Korja Heo0XoAUMBI ONOCpeoBaHHbIE MeperoBopkrl. Llenn u ¢pyHkuuu ormo-

CpEIOBaHHBIX NTEPETOBOPOB.

2. YcioBus NpoOBEJICHUS OMOCPEI0BAHHBIX NIEPETOBOPOB. 3a7aun nocpeAHuka. JImaHocTHbIe
KauecTBa IMOCpeIHUKA.

3. Bunbl nocpeanuyecTBa. JU3bIOHKTUBHOE MOCPEAHNYECTBO. KOHBIOHKTUBHOE TTOCPETHU-
yecTBO. CMEIIaHHBIN BapUAHT MOCPETHUYECTBA.



JluHaMuKa eperoBopoB U CIOCOOBI UX HCCIEIOBAHMUS.

CrtpyKTypa U JUHAMHKa TIEPETOBOPOB B [lepe208opax npooaic.

1. [leperoBopsI Mpo1aK: MOHSATHE, OCOOEHHOCTH, YPOBHH MPE/ICTABUTEIHCTBA HA IIEPErOBOPAX.

2. Ilcuxonoruyeckue 0COOEHHOCTH B3aUMOJICHCTBUS C MApTHEPOM Ha MEPEroBOpax Mpoiax
1 ipueMbl 3 PEKTUBHOTO MTEPETOBOPHOTO MPOIIecca.

[IeperoBopsl ¢ TEPPOPUCTAMH — ATO BHJl JESATEIBHOCTH, BOCTPEOOBAHHON MpPaBOOXpaHU-
TEJIbHOU MPAKTUKOM.

CoTpyaHukam nojpasieneHuil mo 60pr0e ¢ OPraHu30BaHHOM MPECTYIMHOCTHIO U TEPPOPU3-
MOM IPHUXOJAUTCS BBIIOJIHATH AL 33]a4 (MPEeAYyNPEKICHUE U IIPECEUEHUE TEPAKTOB), KOI'/1a BaXKHO
N0OMBATHCS IOCTABIICHHOM IEJIN 33 CYET CPEJICTB peun 06e3 MPUMEHEHHUs CUIIBI.

['maBHasg 3amgaya MEPEroBOPOB C TOYKHM 3PEHHUS ITCHUXOJIOTHU 3aKIIOYaeTCs B YOeKICHUH
MapTHEpa NPUHATH BBIFTOJHOE JJI Bac MPEJI0KEHNUE.

[Tpu 5TOM KCTIONB3YS TOIBKO BEXKIIMBBIE M TAKTHYHBIE (Dpa3bl, HE yrHETAs TMYHOCTh COOSCETHUKA.

YTo 3HAUMUT, YTO HU B KOEM CJIy4ae HE HYXHO JyMaTbh TOJIBKO O CBOEH BBITOJE, MHAYE BbI
PHUCKYyETE NONAcTh B Psiibl HEMHTEPECHBIX MTAPTHEPOB.

Cmpykmypa u OuHamuKa nepe2osopos.

1. IlonsiTue O CTPYKType U JHMHAMUKE IEperoBopoB. Pa3nnuyHble MOAXOIbI K BbIIEICHUIO
ATaroB NEPEroBOPOB — MPOAHAIU3UPOBATH U CPABHUTH 2 PA3IUYHBIX MOJEIHU (3TAloB) MEPEeroBop-
HOT0 Ipoliecca (YKa)KUTe UICTOYHUKH, U3 KOTOPBIX B3AThl paCCMATPUBAEMBIE ITAIIbI).

2. Pa3BepHyTas XapakTepUCTHUKA CTAIUK MEPErOBOPHOIO MPOLEcca MO KIACCUYECKON cXxeme
— JaiiTe NoApOOHYIO0 XapaKTEPUCTUKY CTaJMH; BBICTYIUIEHUE ITOCTPONTE B popmMaTe MacTep-Kiacca
(T.e. HAY4YHMTE MPABUIILHO BBINOIHATH BCE, YTO HEOOXOAUMO ClIeaTh Ha XapaKTepU3yeMOn CTauN):

2.1. [ToaroToBKa K MEPEroBOpaM.

2.2. Hauaio OGecenpl, BXOJ B KOHTAKT.

2.3. Ilepenaua nHGOpMAIUH.

2.4. Yoexnaenue u aprymentupoBanue. [Icuxonorndyeckoe BIusSHUE Ha MapTHEPOB B Iepe-
rOBOpAX.

2.5. Helitpanu3anuust BO3pa>keHUH.

2.6. ITouck kommpomucca.

2.7. IlpuHATHE pELIEHUH U TIOBEJCHUE UTOTOB.

2.8. OueHka pe3ynbTaToB NIeperoBopoB. [lokazarenu yCcnenHoCTH 3aBEPITUBIINXCS TIEPETO-
BOPOB.

1. Ocobennoctu kKoH(pUKTHOTO B3aumojencTBus. [lonarue manunymnsiuu. [Ipupoga ma-
HUITYJISIUY.

2. Ilcuxonoruyeckre MeXaHU3Mbl MAHUITYJISITUBHOTO BO3/IEHCTBUSI HAa IEPErOBOPaAXx.

3. Pacnno3HaBaHWe MaHUMYJISLUU.

4. IIpoTUBOCTOSIHME MAaHUITYJISITUBHOMY BO3E€HCTBHIO.

5. ObMmaH Kak rncuxonornyeckuii peHomeHn kommepueckux neperopoposn. [lokazaTenu Heuc-
KPEHHOCTH YeJIOBEeKa, HaOII0aeMbIe B TpoIiecce AesioBoro obmenus. Unentudukamus ooOmMana B
IIEPETOBOPHOM IPOLIECCE.

6. MaHumynsus B IEpEeroBOPHOM MpolLecce

ITpaBuiia BeeHMsI IEPETOBOPOB

BrisiBieHue nccienoBaTeIbCKUX METOJIOB HAYKH O TEPEroBOpax, MCUXOJIOTHS BEICHUS Tie-
PErOBOPOB, MO3BOJISAIOLINX JaTh CIEAYIOUINE PEKOMEHAAIINN:

o B xoze Bbicka3biBaHUS cobeceTHUKA MPOSBISHTE HHTEPEC U NepecIpalinBaiTe, Tak
coOeceJHUK HE 3aMETHT, KaK Bbl BHEJPUTE CBOIO MBICIIb B TOJIOBY mapTHepa. Bam
CaMHM MOXET IO0Ka3aThCsl, YTO OH YIMYCTUJI CKAa3aHHOE BaMH, HO 3Ta HJes MOCeH-
Jach B €r0 MOJICO3HAHUU. DTOT CIIOCOO MOMOXKET BaM B MIPOABMKEHUH BaIlIUX LIEJIEH.

o Ilo3BonbTe cHayana BbICKa3aThCsl COOECEIHHUKY M TOJIBKO MOTOM MpeyiaraiTe CBOU Bapu-
AHTBL

o Baxnsle nneun uznaraiite B Havajae U B KOHIE Oece/Ibl, 7TO CaMble BBITOJIHbIE MOMEH-
THI.



o OO0s3aTenbHO yAEep)KUBANTE BU3YAIbHBIM KOHTAKT, 3aMHUTE TO K€ MOJI0KEHHE, YTO U
cobeceTHUK, COOMI0aliTe TPOMKOCTh, TEMIT U TeMOp ronoca. ['poMkyto peusb cobe-
CETHUK MOXET BOCIIPHUHSITH KaK HAaBS3bIBAHUS CBOCTO MHEHHS.

o Crnenure 3a cBOEH 0CaHKOH, Ballla 103a JEMOHCTPUPYET OTHOILIEHUE K COOECETHUKY.
Ecnu Teno m MBIIIIel paccialieHbl, YeIOBEK YyBCTBYET ce0si CBOOOHEE, €r0 IroJIOC
3BYYHUT YBEpEHHEE.

o Cnenure 3a CBOMMH KeCTaMH U MUMUKOW. Hanmmuue GOIbIIOro KOJIMYeCTBa KECTOB
CO3/1aeT OLIYyLIEHUE H3JIMIIHEH CyeThl U HeyBepeHHOCTH. Eciu BbI 3ameTwiiu, 4ToO
coOeceIHUK YBIIEKCS KaKHMM-TO MPEAMETOM: PYUYKOH, JIOKKOH, TeaepoHOM, 3HAYHUT
BbI €70 YTOMMUJIU U Ballla peyb €My HEMHTEepecHa.

2. llpakmuueckoe 3a0anue:

KpeaTuBHOE aBTOPCKOE IIMCbMO 110 TEME pa3jiera.

OO0yuenue yepe3 NpenojaBaHue U akTUBHOE CIyIIaHHE.

[TpoBeneHne NCUXOAMArHOCTUYECKOT0 00CIEI0BaHUS 110 U3Y4aeMOM TEME C MOCIEAYIOIUM
aHAJIM30M PE3yJbTaTOB

Brmonaute meronuky «Jlnarnoctuka qooposkenarenbHocTy (1o mkaine Kommoenna).

Bremonaute meroauky «/Ipyr-coerunk 1» (E.K. Becenosoii).

OO0paboraiiTe pe3yabTaThl, CIeTANTE BBIBOJ O JOOPOKEIATETLHOCTH U HPABCTBEHHOCTH BhI-

OOpOB UCIIBITYEMOTO KaK BEAYIIETO MePEroBOPHI.

PazpaboraiiTe pekoOMEHIAMH IO Pa3BUTHIO JTOOPOKEIATETLHOCTH U HPABCTBEHHOCTH BBHI-

OOpOB UCIIBITYEMOTO KaK BEAYIIETO MePEroBOPHI.

[TpoBeneHne NCUXOAMArHOCTUYECKOTO 00CIEI0BaHUS 110 U3Y4aeMOIl TEME C MOCIIEAYIOIUM

aHaJIN30M PE3yJIbTATOB

a) Beimonnure meroauky «pyr-coseruuk 2» (E.K. Becenooit).

0) OOpaboraiiTe pe3ynbTaThl, CeNaiTe BHIBOJ O HPABCTBEHHOCTH BHIOOPOB HCIBITYEMOTO Kak
BEIYIIET0 NEPEroBOPHI.

B) PaspaboraiiTe pekoMeHIaIMK MO Pa3BUTHUIO HPABCTBEHHOCTH BBIOOPOB HCHBITYEMOTO Kak
BEYIIETr0 IEPEroBOPHI.

2) [Icuxonoruveckast rpymnmoBasi AUCKYCCHUSI KaK METO/I ICUXOJOTHYECKOT0 TPEHHUHTa.
JluckyccroHHasi TeMa JJisl IPOBEIEHUS AUCKYCCUU:

a) KondnuktHas cuTyarus u ICUXO0JIOTUS IEPETOBOPOBY.

0) «Cnenuanuct no BeICHUIO IEPErOBOPOBY.

B) «/luHamuKa 1 mpaBuia MPOBEIEHUS B IEPETOBOPHOM IPOIIECCEN.

Ponesasa uzpa: tema «Tunbl monei» (mpoOnema — U3yuuTh TUMBI Jrojei). Konnenmms —
yriyOsieHue W paclupeHne, CHCTeMaTH3allns 3HaHUH 00 BO3MOKHBIX OCOOCHHOCTSIX MeaIuaTopoB. Po-
T — MaHUIYJSATOpBl. OKUAaeMblil pe3ynbTaT 1o UIrpe — O3HAKOMUTBCS C BHYTPEHHUM MHPOM MaHU-
MyJISATOpa U NPEAJIOKUTH BBIXO/ U3 MAHUITYJIITUBHON CTPATErMy B3aUMOJICHCTBHSI KaXK/10T0O U3 HUX.

a) [laiiTe pexkoMeHAallMK IO B3aUMOJICHCTBHUIO C TAKUMH THUIIaMU JIIOJIEN KaK:

Jlukmamop — npeyBEINYUBAET CBOIO CHUIIy, OH JTOMUHUPYET, TPUKA3BIBAET U LIUTUPYET aB-
TOPUTETHI — JENaeT Bce, YTOOBI yNpaBIsATh CBOMMHU, KepTBaMu. PaznoBuanocTi: HacrostensHuna,
Hauanenuk, bocc.

Tpsanka — oObIYHas KepTBa J{UKTaTopa M ero npsiMas IPOTUBOIOIOKHOCTb. TpArnka pa3Bu-
BaeT 0O0JbIIOE MAacTepcTBO BO B3aumojeictBuu ¢ JlukratopoMm. OH MpeyBeIMYUBACT CBOIO YYB-
CTBUTENBHOCTh. [Ipu 3TOM XapakTepHble ImpHUeMbl: 3a0bIBaTh, HE CIBIIIATh, MACCUBHO MOJIYATh.
PasnoBumnoctu: Muutenbnbiii, ['mynsiid, Xameneon, Koudopmucr, Cmymaromuiics, OTcTymnaro-
1007078

Kanvkynamop — npeyBennuenne He0OX0IUMOCTH BCE U BCEX KOHTPOJIUpoBaTh. OH 0OMaHbI-
BaeT, YBWIMBAET, JDKET, CTapaeTcs, C OJHOM CTOPOHBI, IEPEXUTPUTH, C IPYrod — MEPEnpOBEPUTH
npyrux. Paznosugnoctu: [enen, Adepuct, Urpok, lllanTaxxuct.

Ipununana — nonspHasi NPOTUBONONOKHOCTh Kanbkynsropy. 130 Bcex cuil npeyBeIu4rBaeT
CBOIO 3aBUCHMOCTb. ITO JIMYHOCTh, KOTOPas KaxKAeT ObITh IpenmeToM 3a00T. [To3BossieT 1 ucroBoIb



3aCTaBIISIeT JIeNaTh 3a HEro ero padoty. PaznoBuanoctu: [lapasur, Hertuk, Beunstii pebenok, Mnoxon-
npuk, Vbknusenen, becomoninbiid, YernoBek ¢ AEBU30M: «AX, )KU3Hb HE YAIaCh, U IOATOMY...)».

Xynuean — TPEyBEIMYMBAET CBOIO arpeCCHBHOCTD, JKECTOKOCTh, HEJOOPOKEIATeIbHOCTb.
VYnpasisier ¢ momoubio yrpo3 pasHoro popa. PasHoBugnoctu: OckopOurtenb, HeHaBHCTHUK,
VYrpoxaromuii, CBapnuas baba («ITumay).

Cnaenulii napens — NPEyBEIMUUBAET CBOIO JIFOOOBb, 3a00TIMBOCTh, BHUMATENBHOCTh. OH yOu-
BaeT J100poToii. PasnoBuanocTH: Yrommseii, JloOpoaerensubiii Mopanuct, YenoBek oprann3amym.

Cyobsa — npeyBeIMYUBAET CBOIO KPUTUYHOCTb. OH HHUKOMY HE BEPHT, IOJIOH OOBHHEHMIH,
HET0/I0BaHMs, ¢ TpyAoM npouiaet. PaznoBunnoctu: Beesnatonmii, O6BunuTENb, O0MMunTens, Co-
ouparens ynuk, [lo3opsmuii, OueHmuk, McTuTens.

3awumnux — TPOTUBOIOIOKHOCTh CyAbe. Upe3MepHO MOMYEPKUBAET CBOIO IMOIIECPIKKY H
CHUCXOAUTEIBHOCTh K ommoOke. OH MOPTUT BCEX, COUYBCTBYS CBEPX BCAKOW MeEphbl, M OTKA3bIBACTCS
II03BOJIUTH TEM, KOTO 3aIlIUIIAET, BCTATh HA COOCTBEHHBIE HOT'H, U BBIPACTH CaMOCTOSATEIbHBIM. BMecTo
TOr0, YTOOBI 3aHATHCS COOCTBEHHBIMHU JI€JaMH, OH 3a00TUTCS O HyXJax ApYrux. PasHOBHIHOCTH:
Hacenxa c uptmsitamy, Yremurens, [lokposutens, Myuennk, [Tomomnank, CaMoOTBEpKEHHBIN.

6) [y 3TOrO CHayana BHIIOJIHUTE YIPAXKHEHUS B Iapax, BBITOJIHAIOLUIMX COOTBETCTBEHHO 1
n2,3u4,5u6,7u 8 ponu. aiite pekoMeHIAIIUHU 110 B3aUMOCHCTBUIO C TAKUMH THUIIAMHU JIFOIb-
MHU.

1) IIpoBeneHne NCUXOAUArHOCTUYECKOTO 0OCIEA0BAHUS 110 U3y4aeMOM TeMe ¢ MOoCIeaylo-
LIMM aHAJIU30M pe3yJIbTaTOB

a) Brimosnnure metoauky «pyr-cosetuuk 2» (E.K. Becenosoii).

6) O6paboTaiiTe pe3ynbTaThl, CAeIalTe BbIBOJ O HPABCTBEHHOCTH BBIOOPOB MCIIBITYEMOTO

KaK BEJYILEro eperoBOpkI.

B) Pa3paboraiite pekoMeHAaluu 10 Pa3BUTHUIO HPABCTBEHHOCTH BBIOOPOB UCIBITYEMOIO KaK

BE/YLIETO MEPErOBOPHI.

2) Ilcuxonoruyeckas IpynmnoBas JUCKyCCHsl KaK METOJ| ICUXOJIOTHYECKOTro TpeHuHra. Jluc-
KYCCHOHHas Tema JJis npoBefeHust quckyccuu: «llcuxonmorus BeaeHHs NEPEroBOPOB BO BHYTPH-
JIMYHOCTHBIX U COLMAIBHBIX KOHMIUKTY.

Pa30op keiic-3anau; Ponesas urpa

3aoanus ona pewenus Kelic-3a0aqu:

Jlonyckaemblie paOOTHUKOM OMIMOKH B MPO(ecCHOHAIBHOM 1€ TeNbHOCTH:

O OIIMOKH, CBSI3aHHBIE C HEMPABUJIBHBIM 3aKIIOYEHHEM paOOTHUKA O CYTH MPOOJIEMBI
KOJUJIETH, KIINEHTA;
O HEeNpaBUJIbHbIE PEKOMEHIALUH, TPEJOCTaBIsIeMble PAOOTHUKOM KITUEHTY;
HEBEpHBIE EUCTBHUS KJIMEHTA 10 peaM3aliii peKOMEHIALMN, OTY4YeHHBIX OT Pa0OTHHUKA,
O OoIMOKHU, 00YCIIOBIEHHbIE HETOYHON MHTepHpeTanueil pabOTHUKOM MH(pOpMAIUH, 1Mo-
Jy4E€HHOW OT HayaJlbHUKa, KOJUIETH, KIINEHTA;
O OIIMOKM B MHTEpPHpETAlMM 3ampoca KIUEHTa, BbI3BaHHBIE HEMOJHOTOM MH(popManuy,
MTOJIYYEHHOM OT KJIMEHTA;
O OIIMOKHM MHTEPIPETALUH 3apoca KIMEeHTa M0 MPUYMHE CKIIOHHOCTU paOOTHHUKA JeNaTh
MIPEKIEBPEMEHHBIE BBIBOJIBI;
O OIIMOKHU B MHTEPIIPETAINH 3aMpoca KIMEHTA 110 MPUYNHE HEJOCTATOYHOTO ONBITA MPaK-
TUYECKOU paboThl y pabOTHHKA;
O OIIMOKHU B MHTEPIPETALMH 3aIpoca KJIMEHTa M0 MPUYHUHE IPEAB3ATOro, CyObEKTHBHOIO
OTHOIIEHUS pabOTHHKA K KIUEHTY;
O OIIMOKHU OHOCTOPOHHOCTH PEKOMEHJIAINH, IpeyiaraeMbIX pabOTHUKOM KIIUEHTY;
O omuOKH, 00YCIOBICHHBIE MPEJOCTABICHNEM KIMEHTY MPAaKTHUYECKH HE BBIMOTHHUMBIX
PEKOMEH IALINIA;
O OUIMOKHN HETIOHUMAaHUsI KIIMEHTOM IpeAlaraéMbIX eMy peKOMEHIalHii;
O OoIMNOKHU, 00YyCIOBICHHbIE OOBEKTUBHOM HEBO3MOXKHOCTBIO KIMEHTOM BBIOJIHHUTH I10-
Jy4EHHBIC UM NPAKTHYECKNE PEKOMEHAINH.
[TpoBeneHue NCUXOIUArHOCTUYECKOTO 0OCIIEAOBAHUS TI0 U3Y4aeMOi TeMe ¢ MOCIeYIOIUM

o



AHAJIN30M PEC3YJIbTATOB

a) Bemomnute meroauky «/Ipyr-copetunk 2» (E.K. Becenoroii).

0) OGpaboTaiiTe pe3ynbTaThl, CIEIANTE BHIBOJ O HPABCTBEHHOCTH BBIOOPOB HCIBITYEMOTO
KaK BEJYIIETO IIePEroBOPHI.

B) Pa3paboraiite pekoMeHIaluu 10 Pa3BUTHUIO HPABCTBEHHOCTH BHIOOPOB UCIIBITYEMOTO KaK
BE/IYIIIETO TIEPETOBOPBHI.

2) Ponesas uepa: tema «Busyanuzaius keiic-3amaun» (mpobiema — pabora ¢ npodheccrHoHaIbHbIMU
omuOkamu). KoHnenus — yriyOlieHHEe W pacHIMpeHHe, CHCTEMATHU3allusl 3HaHUH O BO3MOXKHBIX
HpO(beCCI/IOHaJ'IBHBIX OI_HI/IGKaX OpTraHHU3allMOHHBIX IICUXOJIOTOB. Poimn — nmcuxonora M KIIMEHTA.
OskugaeMblil pe3ysbTaT 1Mo Urpe — MPUOOPECTH MPEIOCTEPEKEHUS K MPO(HECCHOHAILHON JeATeNb-
HOCTH TICUXO0JIOTa B OpraHU3aI1H.

B) Ilokaxkure, Kak MPOBECTH MPOPUIAKTUUECKYIO paboTy MPO(PEeCCHOHATBHYIO OIHOOK.

3aoanus onsn pewenus xetic-zaoauu: «[Ipoananmsupyiite cutyanuo. Onpenenure Kakue(yrw) mpo-
0sieMbI(y) HEOOXOIUMO PEIIUTh B JaHHOUM cuTyanuu. Kakue Gopmbl 1 criocoObl pa3paboTKH U IIPH-
HATUS PELIEHUH 10 JaHHOM cuTyanuu Bol Mornu 6bl TOpEKOMEHA0BATH?».

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

HCIOJIb30BAHNE UMEHU KIIMEHTA B XOJIe HHTEPBBIO;
MPUHATHE MTPO(HECCHOHATBHBIX OTPAaHHYCHUN;
OCBOEHHUE NPO(PEeCCHOHATBHON MO3UIMU U 3TUKY;
pedaexcus Ha copepkaHue NPo(HeCCHOHANBHON e TEIbHOCTH;
UCIOJIb30BAHUE MPOCTOrO YETKOTO A3BIKA;
opraHu3zanys npo(oprueHTaMOHHOTO MTPOCTPAHCTBA;
KOHTPOJIb 332 COOTBETCTBUEM 33/1aUe KIIMEHTA;
Oe3omeHOYHOE OOIIEHHE, BIaJCHUE NMPEIMETOM HHTEPBBIO, CIEAOBAHUE IpEl-
MeTy,
CIIEJOBaHHME LIEM WHTEPBbIO — BBIICHEHHME MHEHHS, NMpOOJeMbl, BHYTPEHHEN
KapTUHBI 00JIE3HU B JIOTMKE MHANMBUYalIbHOHN Cy/b0ObI YeI0BEKA, CAMOKOHTPOJIS
3a MpoheCCUOHATBHBIM PA3BUTHEM.
ITonBeneHne UTOTOB BHIMOJIHEHUS MPAKTUUYECKU 3HAUUMOIO y4eOHOro MpoeKTa MO JAUCIH-
IUTMHE. Y4YeOHbIN MPaKTUUYECKU 3HAaUMMBbIN MPOEKT B mpe3eHTauMu «TexHonoruu pasperie-
Hus KoH(paukTamu» Heo6xoanmo ocsetuts (15-25 cnaiinos):
Kon¢mkr, nHumarop KOH(IMKTA, MHIMIECHT, MO/IENTb KOH(IIMKTA, KOH(IMKTHAS CUTYyalUsI.
Kon¢nuktHOE B3anmoeiicTBie, aHanu3 KOHQJIMKTHON CUTYalluu
OcHOBHBIE IPUYUHBI KOHQIIUKTA (TPUUUHBI KOH(DIUKTOB)
JluHaMuka KOH(IUKTA, ITAIbl MPOTEKaHU KOH(PIIMKTOB, yIIpaBlieHHe KOHPIUKTOM
Pazpemienrie KOH(IMKTA, STaNbl pa3pelieHns KOHPINKTOB
Craauu KoH(IUKTa, Gapbephl MPU pa3pelieHur KOH(PIUKTOB
AJbTepHATUBHBIE CIIOCOOBI pazperieH st KOH(IUKTOB (OpraHU3alMOHHBIX. . .)
Crioco6sb1 pazpenieHns KOHPIUKTOB (BHYTPUIMYHOCTHBIX. .. )
Crpareruu paspenieHus (MEXJINYHOCTHBIX. ..) KOHQIHUKTOB
[Tpouecc pa3penieHnst KOHMIUKTA, TYTH pa3perieHnst KOHYIUKTOB
CrniocoOsI ynpaBneHus: KOHQIMKTaMH, AJTbTEpPHATUBHBIE CITIOCOOBI pa3pelieHUs] KOHQIUKTOB
3aBeplieHre KOH(IUKTOB, POPMBbI 3aBepIICHUS] KOH(DIUKTOB
CrniocoObl 1 preMbl MPOPUIAKTUKU KOHPIUKTOB
Crynenu KOH(IUKTOB, yelu pa3penieHus KOH(MINKTOB, YperyIupoBaHue KOHGINKTOB
Tunbl KOHQIMKTHBIX CUTyallUi 1O KPUTEPHUIO NCUXOJIOTUYECKON JUCTAaHIIMU KOH(DIUKTYIO-
X (MPUMEHUTENBHO K ccTeMe 00pa3oBaHUsl):

4) yuyuTenb — YYEHHK, YUUTENIb — POAUTENb, aIMHUHUCTPALUS — YYUTENb, POAUTEIH —

peOEHOK, POUTENH — AIMUHUACTPAITUS
5) yYeHUK — yYCHUK, POJUTENb — POAUTEID, YIUTEIb — YIUTEIb.

0O O O O O O O O

(@]

Tema 18. PazBuTHe HABLIKOB KOHCTPYKTHBHOIO pa3penieHnsi KOH(JIUKTOB B IePeroBOPHOM



npouecce

1. Bonpocul 014 o6cyrcoenusn

Jlunamuka meperoBopoB U crocoObl ux uccienoBanus. CTpyKTypa U JUHAMHKA MEPEroBO-
poB. CTpyKTypa U JuHAMUKa IEPETOBOPOB B [1€PE208OPAX NPOOAIC.

1. IleperoBopsl mpoJaxk: MOHITHE, OCOOEHHOCTH, YPOBHU IPEICTABUTEILCTBA HA MIEPETOBO-
pax. 2. Ilcuxonoruueckue 0cOOEHHOCTH B3aWMOJICHCTBUS C TAPTHEPOM Ha MEPErOBOPAX MPOAAXK U
npreMbl 3QGEKTUBHOTO MEPEroBOPHOTO MpoIecca.

[TeperoBopsl ¢ TEPPOPUCTaAMU — 3TO BUJ JEATEIBHOCTH, BOCTPEOOBAHHOM MPaBOOXPAHU-
TeabHOU MpakTukoil. CoTpyqHUKaM Mopa3esieHuil o 60ps0e ¢ OpraHM30BaHHON MPECTYIMHOCTHIO
U TEPPOPU3MOM IPUXOAUTCS BBINOJHATH PAJ 3a4ay (IPEIyNpexIeHUE U IPECEUEHUE TEPaKTOB),
KOT'/Ia BaYKHO JI00MBAThCS IOCTABJICHHOMN 1I€IM 33 CYET CPEACTB peuu 0e3 MPUMEHEHUs CUiibl. | 1aB-
Has 3a/1a4a IeperoBOPOB C TOUKH 3PEHHs MICUXOJIOTUH 3aKII0UaeTcs B YOSKICHUN MapTHEpa MpH-
HATB BBITOJHOE JUIsl Bac mpeyioxkenue. [Ipu 7ToM ucnosib3ys TOJIBKO BEKJIMBBIE M TAKTHUHbIE (pa-
3bl, HE yrHeTas JIMYHOCTh cobecenHrnka. Ho HU B KOeM ciyyae HE HYKHO JlyMaTb TOJIBKO O CBOEH
BBITO/I€, MHAYE BBl PUCKYETE MOMACTh B PSIbl HEMHTEPECHBIX APTHEPOB.

Cmpykmypa u ounamuxa nepe2oopos. 1. IlonsiTue o CTpyKType U JTUHAMHUKE [1€PErOBOPOB.
Pa3znuyHble TOAXOb! K BBIIEICHHUIO 3TAMIOB MEPEroBOPOB — MPOAHATU3UPOBATh U CPABHUTH 2 pas-
JIMYHBIX MOJIENIU (3TANOB) EPErOBOPHOro Ipolecca (YKaKuTe UCTOYHUKHU, U3 KOTOPBIX B3SThI pac-
CMaTpUBaeMbI€ JTaIlbl).

Xapaxmepucmuka cmaouii nepe2o8opHo20 npoyecca 1o KIACCUUECKON cCXeMme — AaiTe mo-
IpOOHYIO XapaKTePUCTHKY CTaJMM; BBICTYIUICHHE MOCTpoiite B (opmare mactep-kiacca (T.e.
Hay4yuTE IPaBUIBHO BBINOJHATH BCE, YTO HEOOXOAMMO CJlieNaTh Ha XapaKTepU3yeMOM CTaJuH):
[ToaroroBka k neperoBopam. Hauano 6ecenpl, Bxoa B KoHTakT. [lepenaua undopmanuu. Yoexe-
HUE U apryMEHTHPOBAHUE.

[Icuxonorudeckoe BIMSHHE HAa MapTHEPOB B meperoBopax. HelTpamuzanus BO3pakeHUU.
[Touck xkomnpomucca. [IpunsaTre pemeHuit U noaseneHne UToroB. OLEHKa pe3ynbTaToOB MEPErOBO-
poB. [loka3zarenyn yCHemHOCTH 3aBEPIIMBUINXCS IEPETOBOPOB.

OcoOeHHOCTH KOH(MIUKTHOrO B3auMojaencTBUs: [IoHATHE MaHUNYJIALUU U IPUPOJa MaHU-
nynsanuu. Ilcuxonornueckne MexaHU3Mbl MaHUITYJISITUBHOTO BO3AEHCTBH Ha IeperoBopax. Pacmo-
3HaBaHME MaHUMYISIIUU. [IpoTHBOCTOSTHME MaHUMYISTUBHOMY BO3JeHcTBUI0. OOMaH Kak ICHUXO-
JOTMYeCKUil (eHOMEH KOMMEpUeCKHUX meperoBopoB. [lokazaTenn HEUCKPEHHOCTH YellOBeKa,
Ha0Ir0JaeMBbIe B MpoIiecce JAesIoBoro oomenus. aenTudukaius ooMaHa B IeperoBOPHOM IpoIiec-
ce. Manunynsanus B IEPErOBOPHOM IIPOLIECCE.

2. Ilpakmuueckoe 3a0anue:

OOyueHue yepe3 MpernojjaBaHue U akTHBHOE CIyIIaHUE.

JIu3aiiH MHCTPYKIIMU pa3peleHus: IpoOIeMBl.

[TpaBuna oOpaiieHns ¢ KOHQIUKTaMU:

[ToMrMO OOIIMX MPUHIIMIIOB YIIPaBJI€HN KOH(IUKTAMU, CYIIECTBYET LBl psia Oolee

YacTHBIX MpaBUI U PEKOMEHJAIMI MO YPeryJIMpOBaHUIO WM Pa3pelIeHUI0 KOH(QIUKTOB.
OTH HEPEIKO TECHO CBSI3aHHBIE APYT C IPYroM MpaBUiia 0OpameHus ¢ KOHPIMKTaMHA TaKOBBI:

Panmonanuzanus KoH(IMKTa, CHMKEHHE €ro AMOIMOHAIBHOM okpacku. HppaluoHaiib-
HOCTb, HEOCMBICIIEHHOCTb ITOBEJICHUS BCET1a 3aTPYyAHSET pelieHue KOH(IIUKTA,

KoHueHTpaius BHUMaHUsI HE Ha 3asBJICHHBIX MO3UIUAX (TpeOOBaHUAXK), @ HA PeaJbHBIX MH-
Tepecax onmoHeHTa. OueHb 4acTo OpHUIIUATbHBIC 3asBICHUS CTOPOH JIUIb KaMy(QIUPYIOT UX TOJ-
JIMHHBIE UHTEPECHI;

Pacmmpenne KOMMYHHMKAIMd MEXAY CTOPOHAMHU C LEIBIO IOJYYEHHUS JTOCTOBEPHOW HWH-
(dbopmanuy U yKperieHus J0BEpus;

CermenTanusi, 1po0iieHne npeaMeTa KOH(QINKTa HA MHOTHE COCTaBIISAONINE. JTO MO3BOJSET
YBUJIETH B MO3HULHAX CTOPOH TOYKH CONPUKOCHOBEHMSI U HAWTU BOIPOCHI, IO KOTOPBIM BO3MOKHBI
coryiacue, KOMIPOMUCCHI WIH COTPYIHUYECTBO;

[TpoBenenue paszauuus MEXAY YYaCTHUKOM M IpeaMeToM KoHpmukTa. COnepHUYECTBO IO



OTIpeIeICHHBIM BOIIPOCaM HE JOJKHO MepepacTaTh B TUYHYIO BPAKIY U OCKOPOJICHUS;

OTHOCUTENBHOCTh comepHuYecTBa. [IpOTHBOMONIOKHYIO CTOPOHY HEIb3s paccMaTpuBaTh
Kak Bpara B moclieiHei HHCTaHIUU. KOH(MIUKT MpakTHYeCKH HUKOTIa HE OXBATHIBAET BECh CIICKTP
MHTEPECOB CTOPOH. Y OIIMOHEHTOB €CTh U O0IIMe YepThl, a YaCTO U 00IKe UHTepechl. FIMeHHO Ha
HUX CIIAYET OMUPATHCS B JOCTHKEHUH B3aUMOIIOHUMAHUS M COTPYIHUYECTBA,;

Orpanunuenue chepsl conepuuyecTBa. Henmp3st 3aTparuBaTh OCHOBHBIE 1I€TTU U IIEHHOCTH OTI-
IIOHEHTA, AOIyCKaTh paclIMpeHue 00s1acTel crnopa;

Cno’xHbIi, MHOTOCOCTaBHBII XapakTep conepHUYaroUuX cTopoH. Eciau B KoHQuUKTE ¢
Ka)KJOW CTOPOHBI y4acTBYIOT 0oJie€ OJHOIO Y€JIOBEKAa, TO UX MO3ULUH OYEHb PEIKO IOJIHOCTBHIO
coBnanarot. JuddepeHumpoBaHHO MOAXOAS K ONIOHEHTY, MOKHO OCJIa0UTh €ro MO3UIIHI0, HAWTH
JOJIEH, TOTOBBIX K COTPYIHUYECTBY;

Bpemennoe (craguiiHoe) orpanndyenne KoHGIMKTa. YeM paHbllle 0CTaHOBUTH MPOLIECC pas-
BEPTHIBaHUS KOH(JIMKTA, TEM JIerde ero pa3peiinTh, ¥ HA000POT, YeM Jaiblie 3amesl KOHQIHUKT B
CBOEM IIPOSBIIEHUH, TEM TPYAHEE U JOPOXKE €r0 YperyIupoBaHUeE;

Pacmmpenue BpemeHHOro ropuzoHTa KoH(paukTa. Kak ciemyer u3 Tteopun urp, Hambosee
OTIaCHBbIE UTPBI XapaKTEPU3YIOTCS UX y3KUM BPEMEHHBIM ropu3oHToM. OmnpeneneHue ATUTENbHON
MEPCIEKTUBBI MOJTHOTO pa3penieHus KOHPIIMKTA, KaK MpaBuiio, o0nerdaeTr ero paspemenue. Jlan-
HOE IMPaBWJIO HAIIUIO CBOE OTPaXCHHE B MYJPOCTHU Ireposi BOCTOYHBIX cka3ok Xomku Hacpenauna,
KOTOPBINA TOJI YyTPO30M CHATHS TOJIOBHI MOOOEIIAN MaJAUIIaXy HAYYUTh TOBOPUTH OCJIA 32 TPUALIATH
JIET, BIIOJIHE PE30HHO pacCyXaas Mpu 3TOM: «3a TPUALATH JIeT JUO0 Ocell CIOXHET, JTU0O0 MaauIIax
yMpET, 00 yMpYy si». JJ0CTaTOYHO 4acTo MO MPOIIECTBUM OMPEICICHHOTO BPEMEHHU TJIaBHBIE MPHU-
YUHBI KOHPIHMKTa TUO0 OTMAAI0T, THO0 yTPauuBalOT CBOIO 3HAUUMOCTb;

CrpemiieHne K OKOHYATEIbHOMY PELICHUI0 KOH(QIMKTa MEHEE JKeNaTeabHO, YEM K MeJInopa-
TUBHOMY (TIpeIIoJiaraolieMy MoCTENeHHOE YIyUIllIeHHe CUTYalli) PEIICHUI0 ero. DTO O3HayaerT,
YTO B OOJBIIMHCTBE CIy4aeB (XOTS U HE BCET/Ia) HENb3s ACHCTBOBATH 10 MIPUHIUITY «JIU00 BCE, JIU-
60 Huyero». [Ipu MenuopaTUBHOM MOJXOIE pellieHre KOH(INKTA OIECHUBACTCA C TOUYKH 3PEHHS TO-
ro, JIy4Ille OHO WJIM XYX€ 0 CPAaBHEHUIO C MPEAIIECTBYIOIINM COCTOSHUEM WU APYTHUMH allbTep-
HAaTUBaMH,

KoH(IUKTHI pemaroTcsi ¢ MOMOIIBI0 IEPEMEH, a HE MyTEM 3aMOPaKUBAHUS CYIIECTBYIOIIE-
ro cocrosiHus. [Ipu KoHCepBallMu CUTyallMd BeChMa BEPOSTHO, YTO Yepe3 HEKOTOPOE BpeMs KOH-
(VKT BCIIBIXHET CHOBA,;

HexxenaTenbHOCTh OJTHOCTOPOHHUX YCTYIOK, H0O clienaBiias YCTYIKH CTOPOHA, KaK MpaBH-
JI0, YyBCTBYET Ce0s1 YIIEMIICHHON ¥ OOMKEHHOM, YTO MOJAPHIBAET MPOUYHOCTDH COTIIAIICHUS;

[Tpu paspenieHnn KOHMINKTA BaKHO YBa)KaTh JIOCTOMHCTBO MPOUTPHIBAIOIIEH CTOPOHBI HIIN
Jake 1aTh € BO3MOXHOCTh BBIMTPATh B MPECTHKE B TJIa3aX €€ CTOPOHHUKOB M OKPYXKAIOIIUX.
Henb3s 3aroHsTh MPOTHBHHUKA B YTOJI. DTO MOXET BBI3BATh BHE3AMHBIN BCIUIECK €T0 arpecCUBHO-
CTH, TIepexoJ] KOH(GIMKTa B HOBYIO, 00Jiee OMACHYIO IIOCKOCTh C UCIIOJIb30BaHUEM 00Jiee pa3pyIiu-
TEIbHBIX METO/IOB U CPEJICTB;

Pemenne koHQIHUKTA JOMKHO OBITH JETUTUMHPOBAHO KYJIBTYpPOH, T.€. ONMUPATHCS HA IICHHO-
CTH, TIPU3HABAEMbIC BCEMU CTOPOHAMHU U OKPYKAIOIIMUMU. B TakoMm ciydyae OyneT MEHbIIE B3anM-
HBIX 00U, U perieHue OyaeT ropa3ao IpovyHee;

OpueHTaliis Ha MHOTONPUYMHHOCTH KOH(PIMKTa ¥ HCIOJB30BaHHE Pa3HOOOpa3HBIX
cpenctB. /laHHOE MpPaBUIIO UCXOTUT W3 TOTO, YTO B OCHOBE KOH(IMKTA YacTO JIEKAaT HECKOJIbKO
npuunH. Ho make ecnu MMeercs UMb OJHA MPUYHMHA, TO CPEACTBA €€ YCTPAHEHHUS] MOTYT OBITh
pazHooOpa3Hbl. OpueHTaIus Ha MHOTOTIPUYUHHOCTh

Koudnukra 1 pazHooOpa3ue HHCTPYMEHTOB €0 pa3pellieHs MoJie3Ha elle U MOTOMY, YTO
OHa, HaIleJINBast Ha TIOMCK MHOTHX TIPUYHH H CPEJICTB, YMEHBIIACT BEPOSITHOCTH ONTHOKH;

[TpenmouTUTENbHOCTh CTABKM HA COTPYJHUYECTBO MEXKAY B3aMMO3aBHCHUMBIMU CTOPOHAMU
CTaBKE Ha BPEMEHHBIN BHIMTPHINI. BpemeHHas mobea HermpoUHa U BCKOpe MOXKET 00EpPHYTHCS BO3-
OOHOBJIEHHEM OOpHOBI WM JaXKe TOPAKEHHEM. Y CTaHABIIMBAIOIIEECS ke B XOJEe COTPYIHHYECTBA
JI0BepHUE — IEHHBIN MOTEeHLIHa] OyIyIIero B3aMMOBBITOAHOTO B3aUMOICHCTBUS CTOPOH;

OrpanudeHne 4nciia Y9aCTHUKOB YPETryIHPOBaHUS KOH(IIUKTA MPEICTaBUTEIIMU (JIUaepa-



MH) CONEPHHUYAIONINX CTOpPOH. Omopa MCKIIOYUTENBHO Ha WHCTUTYT OONBINMHCTBA 3aTPYAHSIET
HAXO0XJCHUE B3aUMOINPUEMIIEMBIX PEIICHUH M B KOHEYHOM CUETEe CIIOCOOCTBYET HE PEIICHHIO, a
000CTPEHNI0 KOH(IUKTOB;

Ornpenenenne Kpyra BO3MOXHBIX aJbTE€PHATUB, JOIMYCTUMBIX YCTYIOK /10 IPUHSATUS COB-
MECTHOTO peuieHusl. be3 3Toro kaxJoi U3 CTOPOH TPYAHO HAWTH KOMIIPOMUCCHOE PEIICHUE Ha I1e-
peroBopax;

Omnpenenenue Ha paHHUX CTAIUSAX KOH(IUKTA, a Jy4Ile 0 €ro BOZHUKHOBEHUS, LIEHBI T10-
Oenbl U opaxeHus. B riybokux M 3aTsDKHBIX KOH(MIMKTaX OOBIYHO MPOUTPHIBAIOT HE TOJBKO I1O-
OeKIeHHBIC, HO U (popMallbHbIE MOOEAUTENHN, TaK KakK IeHa MOoOeIbl OBIBACT CIMIIIKOM BBICOKA.
OueHb YacTO TPE3BbIN aHANM3 CBA3AHHBIX C MPOTHBOOOPCTBOM 3aTpaT CUI U PECYypCOB MOMOTaeT
MPEJOTBPATUTh KOH(MIMKT WM OCTAHOBUTH €T0 HA PAHHHUX CTAIMSIX.

PexoMenaanuu u3 TUCHUILTUHBL « AJIbTEPHATUBHBIE CIIOCOOBI pa3pelieHust KOH(DIUKTOBY:

OneHuBaTh KOHMIMKT 10 11E1ecO00pa3HOCTH B HEM yJacTusl.

Ecnu koH(GIMKT HacTymaer, TO B3STh Ha c€0sl OTBETCTBEHHOCTH IO €r0 PEIICHUIO.

[Tpoananu3upoBaTh NPUIMHBI CO3AAHUS KOH(IUKTA.

YuumMcs ObITh HE B30AJIMOIIHBIMH, TTOHUMAaTh, YTO Yy KaXKJIOTO CBOHM JMYHBIE HWHTEPECHI,
OIIpEAEIATh IPOTUBOCTOSHUE B JIIOJSAX, YUUTHCS BUJETh B APYTUX JIIOASIX HE PA3JIUYus, a CXO/ICTBA,
YYUMCSl TOHUMATB JIFOICH U UX MPOOJIEMBI, TO €CTh COUYBCTBHUIO.

[TprarHO# KOH(IHUKTA SBISETCS OOPEYCHHOCTD, OTAAJICHHOCTD JIIOJICH.

[Tpumenenue >¢dextuBubix METOOB PA3PEIIIEHNA KOH®OJIMKTOB no3ponutr Bam
HE TepsATh BpPEMsI CBOCH JKM3HM 3ps, MPOAYKTUBHEE BBICTpauBaThb U PEATM30BHIBATH TPACKTOPHUIO
camopa3BuUTUs. Bl HayuuTecs:

MIPUHUMATH BO3MOXKHOCTh KOH(MDIUKTHBIX CUTYaIIUA;

*  OLEHUBATh KOH(IMKTHbBIE CUTYyallUH 110 KPUTEPUIO YMECTHOCTH B HUX Y4aCTHUS;

* TIOHHMMATh B KOH(IIMKTE CBOM HHTEPECHI U HHTEPECHI APYTOr0 YEIOBEKa;

*  OCO3HAHHO HE OTBEYATh 3JIOM Ha 310, YTOOBI HE IOIYCKaTh OOJIBILIEro MaciTaba KOH(PINKTA;

* B KOH(JIMKTE OPHEHTHPOBATHCA HE Ha CAMOOIICHKY, a Ha MOJAEpKaHHEe MEKINYHOCTHBIX

OTHOIIICHUH;

* pazpemath KOHPIHUKTHI C TOMOIIBIO0 TaKuX d(H(HEKTUBHBIX METOMOB KaK KOMIPOMHUCC U CO-

TPYIHHUYECTBO.

Omo He MobKO UHMEPEeCHO U NPUBLEKAMENTbHO, HO U 803MONCHO

Brl npuobpeTeTre yMeHUs U HABBIKU:
* Jenatb J00po U ObITh TOOpOKENATENHHBIM, )KUTh APYKHO;
*  JIeJIaTh CBOIO JKU3Hb TAPMOHUYHEE U JIYYIIIE;
*  COYYBCTBOBAaThb M MIOMOTaTh JIIOJIM
B KOH(DJIMKTHBIX CHUTYaIUsX;
* paspemiath CI0XHbIE KOH(IUKTHI;
*  aHAJIM3UPOBATH CBOH BKJIAJ B KOH(MIUKTHBIX CUTYAIMSIX U MEHSITHCS K JyUIIEMY;
* [IOHUMATh JIOJEH HE TOJBKO C MAaT€pUAbHOM, HO U C AYXOBHO-TICUXOJIOTHYECKON TOYKH
3peHusl.
. Omo He MoIbKO UHMEPeCcHO U NPUBTEKAMENbHO, HO U 803MOXNCHO. Dmo mpyoHee, yem Bam
Xouemcsl, HO e2ue, yem Bvl Oymaeme
Koumponvnas paboma Ne 6
[IeperoBopHBIii MpoLecc Kak crocod paspenieHns KOH(OINKTOB
Bunet u pyHKIIMU TIEperoBopoB
JluHamMKa ¥ rpaBuIia MPOBEJEHHUS B TIEPETOBOPHOM IIpOIecce
Pa3BuTue HaBBIKOB KOHCTPYKTUBHOTO pa3pelieHns KOH(PIUKTOB B IEPETOBOPHOM Ipoliecce

IlepeyeHb BONIPOCOB U 32IaHUI, BBIHOCUMBIX HA 324€T

1. Kou(paukT u craHoBIeHHE KOHPIUKTOIOTHH
2. Ompenenenue KOHMIUKTA
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[TpuyrHbBI KOH(IUKTOB

Bunbr koH(IUKTOB

KOH(IUKTHI 10 KPUTEPHIO PE3YIBTATUBHOCTU KOH(DIUKTHI

KoHduukT 1 camooreHka

KOoH(IUKT 1 MEKITUYHOCTHBIE OTHOLICHUS

@OyHKIMN KOH(DIUKTOB

CrpykTypa KOH(GIMKTHOW CUTYaIHH

JuHaMuka KoH(IUKTa

OMouuu B pazpenieHn KOH(INKTa

[ToTrpeOHOCTH B pa3pemieHnH KOHPIUKTA

Y6exaenus B pa3pelicHu KOH(IINKTa

MupoBo33peHue B pa3pelieHnu KOH(IuKTa

OCHOBHBIE CTa UK Pa3BUTHs KOH(IUKTA

Oransl pa3BUTUSA KOH(IUKTA

Pa3pemenne koHpaukra kak popma 3aBepiieHUs] KOHPIUKTA

Tumnbl MeTOI0B pa3pelieHnss KOHPIUKTOB

['pynmbl METOOB paspenieHus] KOH(INKTOB

[Tpodunaktuyeckue crparernyeckue AabTepHATUBHBIE CIIOCOOBI pa3pelieHuss KOH()INKTOB
TakTrueckue AJNbTEpHATUBHBIEC CIIOCOOBI pa3pelIeHus] KOHMIUKTOB
Crpareruu nosezieHus: B KOHGIUKTHBIX cuTyanusx no K. Tomacy
N36eranue Kak CTpaTEruy MOBEACHUS B KOHMIMKTHBIX CUTYaIHIX
[TpucnocoOneHne Kak cTpaTeruy NOBeICHHs B KOHQIMKTHBIX CUTYalUsIX
ConepHHYECTBO KaK CTPATETUH MMOBEICHUS B KOH(MIMKTHBIX CUTYaIHIX
Komnpomucc kak 3¢ppeKkTrBHas TAKTUKA TOBEIEHHUS B KOH(QIUKTHBIX CUTYaLUsAX
CoTpyaHuuecTBO Kak camast 3p(PeKTUBHAS TAKTUKA TOBEIACHUS B KOH(PIUKTHBIX CUTYAIHIX
[TpaBuna paspernienus: KOH(IUKTA

[TpaBuna pazpenieHus: KOH(QIUKTA Yyepe3 perieHne mpoOIeMbl
TunuyHble OMMOKYU NPH pa3pelieHnH KOH(PIUKTOB

[Tpenynpexnenrne KOHQIUKTOB

[TpodpunakTuka KOHGIUKTOB

VYnpasnenrue KOHQIUKTaMU

KommyHMKalMs B KOHQIUKTE U €ro pa3peieHnn

CrniocoOslI pa3penieHus: KOHQIMKTOB

Komnpomucc B neperoBopax

[TocpeannuecTBO Kak criocod pa3pernieHus: KOHQIUKTOB

ApOutpax Kak crocod pasperieHuss KOH(QINKTOB

[TpuMeHeHne CHITBI BJIACTH pa3pelieHuH KOHPIUKTOB

[TpuMeHeHMe 3aKkOHa B pa3pelieHu KOH(PIUKTOB

HpaBcTBEHHOCTH B pa3penieHnH KOH(IUKTOB

Mopaiib B pazpenieHu KOH(PIUKTOB

['ymaHW3M B pa3pemeHnn KOHQIUKTOB

Jlo6poskenaTebHOCTh B pa3pelieHnH KOH(PIUKTOB

[TeperoBopHbIii poLecC Kak crocod pa3penieHns KOH(IMKTOB

. Buel neperosopos
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DyHKIUH [TEPErOBOPOB

JluHaMuKka neperoBopoB

[TpaBuia mpoBeeHUs B TIEPETOBOPHOM IIPOIIECCE

[TpaBuna oOpatieHus ¢ KOHQIUKTaMU

Pa3BuTHe HaBBIKOB KOHCTPYKTUBHOTO Pa3pelIeHUs] KOH(IUKTOB B IEPErOBOPHOM TIpoIIecce
CriocoObI oBeIeHUs B pa3pelieHnH KOH(PIUKTOB

N3beranve nmm yxoa oT KOHMIUKTA

ConepHHYECTBO WIIM CHIIOBOI METO[



55. IlpucniocoGiieHue Uil METo ] OAHOCTOPOHHUX YCTYIIOK

56. KomnpomMuce ninu B3auMHBIEC YCTYIKA

57. COTpyIHMYECTBO WJIM JOCTUKEHUE B3aUMOBBITOJHOTO PEIICHUS

58. Pa3BuTHE HaBBIKOB KOHCTPYKTHUBHOT'O pa3pelieHus KOH(MIUKTOB

59. Pa3BuTHE HaBBIKOB KOHCTPYKTUBHOTO pPa3pelIeHus] KOH(DIMKTOB B IEPErOBOPHOM IpoIiecce
60. AHann3 CBOETO BKJIaJa B KOHPIMKTHYIO CUTYAIIHIO.

Taouuna 9 — [lpuMepbl OIEHOYHBIX CPEICTB € KJIYaMH NPABUJIbHBIX 0TBETOB

. Bpewmst BbI-
Ne | Tun 3ana- [IpaBunbHBIN p
DopMyTHpOBKA 3a/1aHUS TIOJTHEHUS
n/m HUs OTBET
(B MUHYyTax)

VYK-4. Cnoco0OeH oCyIIecTBIATh AI0BYI0 KOMMYHUKAIIMIO B YCTHOW M IMChbMEHHOM (hopMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit @eneparmy 1 ”HOCTpaHHOM(BIX ) sI3bIKe(ax)

1. 3aganue | KoMmMyHuKamus — 31o: a 2
3aKpBITOTO | a) mMpoIecc B3aUMOJICUCTBUS, TIPH
THIIA KOTOPOM JIFOJM  OOMEHHMBAIOTCS

uHpOpManuell ¢ MOMOIIBIO pa3-
JUYHBIX CUTHAJIOB U 3HAKOB,

0) cItoCOOHOCTH IMOHMMATh U Pa3-
JIESATh 9yBCTBA JPYroro 4esoBe-
Ka, YMEHHE IOCTaBUTh ce0s Ha
€ro MecTo;

B) 0000IIariee HanMECHOBAaHUE
YCTPOMCTB, MEXaHU3MOB, MaIllHH,
CUCTEM;

I) YyHUBEpcajdbHas  oOIeparus
MBIIJICHUS, CBSA3aHHAas C YCBOe-
HUEM HOBOTO COJIEP)KaHUS, BKITIO-
YEHHEM €ro B CHCTEMY YCTOSB-
HIUXCS UJIEH U IPEJICTABICHUN

2. JlenoBasi KOMMYHUKAIUS — 3TO: a) 2
a) oOMeH WHpOpManueld MEKIy
JFOJIBMH HMJIM KOJUICKTHBAMH IS
pelieHus 3a1a4, JOCTHKCHHS Tie-
JIeW WJIM ONITUMHU3ALMH MPOLIECCOB
B OpTraHU3aIiy;

0) oOoOImIarIIee HaANMEHOBAHUE
YCTPOMCTB, MEXaHHU3MOB, MAIIIWH,
CHCTEM,

B) CIIOCOOHOCTh TIOHMMATh U Pa3-
JIeNISITh YyBCTBA JPYTOTO YeNOBE-
Ka, YMEHHE IIOCTaBUTh ceOs Ha
ero MecTo;,

I') OCO3HaHHas TOTOBHOCTH 4eJO-
BEKa MPUHUMATH ITOCICICTBHUS
CBOEro BbIOOpa, OTBEYAThH 3a IIO-
CTYIIKH

3. VYcTHas opma KOMMYHUKALIUU: a) 2
a) JIeNIOBBIE TIEPETOBOPHI, IMyO-
JUYHBIC BBICTYIUICHUS, JeI0Bas
Oecena;

0) jenoBas mepenucka,




Bpewms BbI-

Ne | Tun 3apga- [IpaBunbHBII
i s DopMyTHpOBKA 3a/1aHUS oTBET TIOJTHEHUS
(B MUHYyTaxX)
B) CIIy>KE€OHBIEC IOKYMEHTHI,
T') SJIeKTPOHHAs MOYTa.
4. [Tucemennas popmMa KOMMyHHKa- a) 2
UU:
a) JenoBas Iepenucka, Ciyxeo-
HBIE JJOKYMEHTHI;
0) J1eJIOBBIC MEPETOBOPEI,
B) MyOJUYHBIC BHICTYIUICHHS,
T) IenoBas oecena.
5. OO0mieHue B OTIUYUU OT KOMMY- a) 3
HUKAIIUU — 3TO: Tak Kak B KOMMYHUKAaLIUX
a) Oecema AByX Japy3ed, oOMEH | B MEHBIIECH Mepe 3aei-
MHEHUSIMU, CTBOBaHbI HYMOILIUH, JTHY-
0) nexuus, 10KIaj; HOCTHBIE XapaKTepUCTH-
B) TeJIEBU3MOHHAS Tepeaya, KU, HE CBSI3aHHBIE C MIPO-
r) uHpopmanuu yepes CMMU. (eccruoHaIbHON JesITeNb-
HOCTBIO
6. 3amanue | Yto Takoe MecceHmKephI? CoBpeMeHHbIE KOMMYHU- 3
OTKPBITOTO KAaTHBHBIE TEXHOJIOTUHU.
7. TUIA Uro Takoe bortel u uckyccrBen- | CoBpeMeHHbIE KOMMYHHU- 3
HBIH UHTEIUICKT? KaTUBHBIE  TEXHOJOTHH.
YMHBIE OOTBI MOMOTAIOT
aBTOMATH3MPOBATh B3aH-
MOJICMCTBHE C MOJb30Ba-
TEISIMH M pelarh pas-
JMYHBIC 33]]a4d, HaYMHAS
OT OTBETa Ha BOMPOCHI
KJIMEHTOB W 3aKaHYWBas
CIIOHBIMHU ousHec-
nporeccaMmu
8. Uro Ttakoe VYuuduuupoaHusle | COBpeMEHHbIE KOMMYHHU- 3
KOMMYHI/IKaI_[I/II/I? KaTHUBHbBIC TEXHOJIOTHMH.
OTO coueTaHue pasauy-
HBIX CIIOCOOOB KOMMYHH-
Kallii, KOTOpBIE COBpE-
MEHHBIE ousHec-
CTPYKTYPBI UCTIOJIB3YIOT B
cBoelt nestenbHOCTH. Oc-
HOBHBIC KOMITOHCHTBI
BKIIIOUAIOT B ce0Os ayauo-
U BHJICOKOH(EpPEHIHH,
TeneQOHHI0, BO3MOXKHO-
CTH COBMECTHOT'O MCIIOJIb-
30BaHus (QaillioB U Kpa-
Ha, paclo3HaBaHUE PEYH,
DIIEKTPOHHYIO TIOYTY H T.
.
9. HazoBute ocHoBHbIe  (opmbl | CoBemanus, CcoOpaHus, 3
OTYETHI, TPE3CHTALNH,




Bpewms BbI-

Ne | Tun 3apna- [IpaBunbHBIN
DopMyTHpOBKA 3a/1aHUS MOJTHCHUS
n/m HUs OTBET
(B MUHYyTaxX)
npoeCCHOHATHPHON KOMMYHHUKA- | JI€JIOBbIE IEPENUCKH, IIe-
[HH. PEroBOpPbI, KOH(PEPEHITUH.
10. Jaiite ompenenenue u oxapakre- | O0meHne — 3TO Mporecc 3

pu3yiiTe oOlieHue Kak IMCHXOJ0-
ruyecKkuii peHomeH

B3aUMOJICUCTBUS  MEXKITY
JIFOJIbMH, KOTOPBIM BKJIIO-
yaeT oOMeH uHpOpMaIu-
€M, SMOIIMSIMH U JICHCTBH-
smu. OHO paccMarpuBa-
eTCs KaK MHCTPYMEHT JJIs
YCTaHOBJICHUS CBsI3EH,
MOJIJIep)KaHusl  COLIMATIb-
HBIX OTHOILICHUM U pa3BU-
TUS JIMYHOCTH.

[TK-2. Cnocoben pa3pabaTbiBaTh U OCYIIECTBISTh MEPOIIPUATHSI, HAIIPABJICHHBIC HA PEaTH3alUI0
CTpaTeruy OPraHU3alMOHHOTO YIIPABICHUS, 00ECIIEYNBATh MX TICUXOJOTHYECKOE COMTPOBOXKICHUE U
OLICHMBATh OPraHU3AIMOHHBIC U COLTUATIbHBIE TTOCIIEICTBUS

11.

12.

3aganue
3aKpPBITOrO
THUIIA

Meponpusitue — 310:

a) praHU30BaHHOE ICHCTBHE WM
COBOKYITHOCTb JICHCTBUH,
HAIPaBIEHHBIX HA OCYIIECTBIIE-
HHE KaKON-IH00 IETH;

0) mnpencraBieHue O OyaymeMm
WIN JKETaeMOM pe3ybTare, KOTO-
PBIN YEJIOBEK WJIM TpyINa JIOAEH
IPEJICTAaBISIIOT cebe, MIaHUPYIOT
U 0053YyI0TCSl JOCTUYb;

B) BO3JEHCTBHE HAa YYaCTHUKOB
nporecca € LENbl0  yaydIIeHUs
XapaKTEpUCTHK TIpolecca W J0-
CTWKEHHs pe3ysbTara, 3a4acTyro
NpEeNoiaraeT  OCYIIECTBICHUE
MPOTHO3UPOBAHUS,  TIAHUPOBA-
HUS, OpraHW3allif, MOTHUBAIIHH,
KOOpJMHAIIMU U KOHTPOJIS;

I) IoKa3aTelb TOro, HACKOJBKO
s dekTuBHO paboTaeT KOMIaHUS
U Kak ee PyKOBOJICTBO BJIHSIET Ha
POU3BOIUTENIFHOCTh TpyJla CO-
TPYJAHHUKOB M ycrex Ou3Heca

a)

3

Crparerus — ato:

a) o0Imwuii, He JeTATN3UPOBAHHBIN
IUIaH, OXBATBIBAIOIIMK JUIUTEINb-
HBIi TepUOJA BpEMEHH, CIOCcO0
JOCTMDKEHUS] CIIOKHOM 11enH, B
BOEHHOM JieJie, I103JHee BOooOIIe
KaKoH-mnbo JesTeIbHOCTH Yeso-
BEKQ,

0) BO3aeicTBUE HA YYacCTHUKOB




1/

Tumn 3aga-
HUS

®opMyHMpoOBKa 3aaHus

[IpaBunbHBII
OTBET

Bpewms BbI-
TIOJTHEHUS
(B MUHYyTaxX)

13.

14.

npouecca € LEIbI0  YIy4dlICHUs
XapaKTepUCTUK Ipoliecca U J0-
CTHXKEHUSI pe3ysibTara, 3a4acTylo
IpelroyiaraeT  OCYIIECTBICHUE
MPOTHO3MPOBAHUS,  IUIAHUPOBA-
HUS, OpraHu3allid, MOTHUBAIUH,
KOOPJMHAIIMY U KOHTPOJIS;

B) LIEJOCTHAsi, KOMIUIEKCHAs CH-
CT€Ma B3aWUMOJCUCTBHUS MEXIY
MICUXOJIOTOM M 4esoBekoM. OHO
OCYILIECTBIISIETCSl C LEJIbIO pa3pe-
HIeHUsI CYOBEKTUBHBIX MCUXOJO-
FMYECKUX IpoOJieM U A OKasza-
HUSl TICUXOJOTHYECKOW IMOMOIIN
(counanbHOM MOAIEPIKKH );

') CBS3aHHbBIE COOBITHS U U3MEHE-
HUS, TIPOUCXOASIINE B OOIIECTBE
BCJIC/ICTBUE OIpPEACICHHBIX JIeii-
CTBHM, SIBJICHUN WJIM PEIICHUN

VYmpasienue — 3To:

a) BO3JEHCTBUME HAa YYaCTHUKOB
mporecca € LEIbl0  YIydlIeHHUs
XapaKTepUCTUK IIpolecca M Jo-
CTHD)KEHUS pe3ynbpTaTa, 3a4acTylo
NpEeIoiaraeT  OCYIIECTBICHUE
MPOTHO3UPOBAHUS,  IUIAHUPOBA-
HUS, OpraHW3alid, MOTHUBAIUH,
KOOpJMHAIIMU U KOHTPOJIS;

0) 1enocTHasA, KOMIUIEKCHAs CH-
CTeMa B3aUMOACUCTBHSI MEXIY
TICUXO0JIOTOM U uejoBekoM. OHO
OCYIIECTBIISIETCS C IENbIO pa3pe-
NICHUSI CYOBEKTUBHBIX TICHUXOJIO-
THYECKHX TpoOJieM U s OKaza-
HUS TICUXOJOTHYECKON TTOMOIIHN
(cormanbHOM MOJACPKKH);

B) OOIIMH, HE JETATN3NPOBAHHBIN
IUTaH, OXBATBIBAIOIIUN JITUTEINb-
HBI TEpUojJ BpEeMEHH, CHoco0
JTOCTIKEHUS CIIOKHOM Ienu, B
BOEHHOM JieJie, I1034Hee BOoOOIIe
KaKoW-1r00 NIeATeThbHOCTH Yeso-
BEKa;

r) TpeACTaBleHHE O Oyayiiem
WM KEJTaeMOM pPe3yJIbTaTe, KOTO-
PBIM YEJIOBEK WJIM TpyIa JIIOAEH
MPEJICTaBISIIOT cebe, MIaHUPYIOT
U 00S13YIOTCSl JOCTHYb.

OpranuzaloHHOE yNpaBJeHHE —




Bpewms BbI-

Ne | Tun 3apga- [IpaBunbHBII
i st dopMynHpoOBKa 3aaHus . MOJIHCHUSI
(B MUHYyTaxX)

3TO:
a) ToKa3aTelb TOro, HACKOJBbKO
s dekTuBHO paboTaeT KOMIaHUS
U KaK ee PYKOBOJCTBO BJIMSET Ha
MPOU3BOJUTENIBHOCTh Tpyda CO-
TPYAHHUKOB U ycriex On3Heca,
0) 1enocTHas, KOMIUIEKCHAas CH-
cTeMa B3aUMOJACUCTBUS MEXIY
MICUXO0JIOTOM U uejoBekoM. OHO
OCYIIECTBIISIETCSl C LENbIO pa3pe-
HICHUST CYOBEKTUBHBIX ICHUXOJO-
THYECKUX TpoOJieM U AJsl oKaza-
HUSA TICUXOJOTHYECKON IMOMOIIN
(counanbHON MOIIEPKKH );
B) CBSI3aHHBIE COOBITUS U U3MEHE-
HUS, TPOUCXOAsIIUE B 0OIIecTBe
BCJICJICTBUE OIPEACIEHHBIX K-
CTBUH, SIBIICHUI WM PEIICHUN;
r) MpeacTaBicHHE O Oyaymem
WM KeJIaeMOM pe3yJbTaTe, KOTO-
pBIH YEJIOBEK WJIM T'pymIia JroAcih
MPEJICTaBISIIOT cebe, TIaHUPYIOT
U 00S3YIOTCS IOCTHYb

15. [lcuxonoruueckoe COMpPOBOXKIE- a) 7
HUE — 3TO: Cutyauuu, B KOTOPBIX
a) UEJNOCTHas, KOMIUIEKCHasl CH- | HEOOXOJUMO MCUXOJIOTH-
cTeMa B3aMMOJICUCTBHUS MEXKIY | YECKOE COMPOBOXKICHHE
ncuxonoroM M yenoBekoMm. Ono | 1. Benenue nenoBbix
OCYIIECTBIISIETCS C IIEJIBIO0 pa3pe- | MeperoBOPOB.
IIeHUsT CyOBEKTUBHBIX TICHXOJO- | 2. N3menstommumecs
TUYECKUX TPOOJIeM M i OKa3a- | CeMEWHbIE OTHOIICHUS
HUSl TICUXOJOTHYECKOH momouiH | (OepeMeHHOCTh, pa3BoOJ U
(conManbHOM MOICPIKKH); np.).
0) cBsi3aHHBIC COOBITHS W H3Me- | 3. Peabunuranms
HEHUS, TMPOUCXOSIINE B OOIIe- | MOCHe THKEIOro TpaBMa-
CTBE BCIIEJICTBUE OIPEAEIICHHBIX | THYECKOTO CTpecca.
neicTBUll, sBIeHUH wiM penie- | 4. IIcuxonornueckoe
HUH, BOCCTAaHOBJICHHE JKEPTB
B) CBsI3aHHBIE COOBITHS M U3MEHE- | JJOMAIITHETO W CEKCyallb-
HUS, TPOUCXOMSIINE B OOIIECTBE | HOTO HACKIIHSL.
BCIICZICTBHE OMPEIEICHHBIX Iei- | 5. CmepTh OIM3KUX
CTBUH, SIBJICHUM WM PELICHUN; JOEH.
I) TMpelncTaBieHHe o Oyaymewm | 6. JInuHOCTHBIE U
WJIU JKEJTAaEMOM PE3yibTaTe, KOTO- | SK3UCTEHIMAJIbHbIE KPU-
PBIN YEJIOBEK WM TPYIIA JIFOACH | 3UCHI.
MPEJICTABISIIOT cebe, TUIaHUPYIOT
1 00SI3YIOTCSI IOCTHYb

16. | 3apmanme | [aiite onpenenenue nmouatus op- | OpraHu3anuoHHas CTPYK-

OTKPBITOTO

TaHU3aIMOHHOMN CTPYKTYpBI

Typa NPEANpUsTUS — 3TO




1/

Tumn 3aga-
HUS

®opMyHMpoOBKa 3aaHus

[IpaBunbHBII
OTBET

Bpewms BbI-
TIOJTHEHUS
(B MUHYyTaxX)

17.

18.

19.

THIIA

PEANPUATHUS

cxeMa  B3aUMOJECHCTBHUS
MOAPAa3ACIICHUNA, OTIENIOB
U COTPYOHHKOB KOMIa-
Hu. CyIIecTBYIOT pas-
HblE€ BHJbl OpraHM3allU-
OHHBIX CTPYKTYp YIIpaB-
JICHUSL:

Jlunetinas (dyHKITHO-
HaJIbHasl) CTPYKTYypa
JIuneiino-
(byHKIMOHATBHAS CTPYK-
Typa

JuBHU3MOHAIBHAS  CTPYK-
Typa

MartpuyHas CTpyKTypa

I[aﬁTe OIIpCACIICHUC ITOHATUA CO-
OUaJIbHBIC ITOCIICACTBHUA

CouunanbHbie nocJe1-
CTBUSI — 3TO CBSI3aHHBIC
COOBITUSI M W3MEHEHUS,
MPOUCXOJAIIHEe B 00IIe-
CTBE€ BCIIEJICTBHE OIpeie-
JICHHBIX JIEHCTBUM, SBJC-
HUM WM pelieHud. OTu
MOCJIEICTBHSI MOTYT OBITh
KaK  IOJIOKUTEIbHBIMH,
TaK ¥ OTPUIIATEIHHBIMH, U
OHHU OKa3bIBaIOT BIIUSHHE
Ha pasnauuHble  cdepsl
JKU3HU OOIIeCTBa, BKIIO-
yasi YKOHOMHKY, TOJTUTH-
KY, KYJIbTypy U MEXJIUY-
HOCTHBIE B3aMMOOTHOIIIE-
HUSA

[aiite onpeneneHne NMOHATHUS Jie-
ATEIBHOCTD

JledarenbHOCTh — CO3Ha-
TeIbHOE AaKTHBHOE B3au-
MOJIeHiCTBHE cyOBeKTa
(pa3yMHOroO cCyiiecTta) ¢
00BeKTOM (OKpYyKaroIen
JEHCTBUTENLHOCTHIO), BO
BpeMsi KOTOPOTO CYOBEKT
[[EJICHANIPaBICHHO  BO3-
JIEUCTBYET Ha  OOBEKT,
YIOBJIETBOPSIS KaKue-
7u00 CBOM HE IKOHOMH-
YecKue MoTpeOHOCTH, J0-
CTHTAs IIEJIH

[aiite ompeneneHue MOHATHUS ca-
MOCOBEPIICHCTBOBAHUE

CaMocoBepIIIeHCTBOBAaHUE
— 9TO CO3HaTeNIbHas pabo-
Ta II0 JIMYHOCTHOMY PO-
cTy u pazButhio. [Ipouecc




1/

Tumn 3aga-
HUS

®opMyHMpoOBKa 3aaHus

[IpaBunbHBII
OTBET

Bpewms BbI-
TIOJTHEHUS
(B MUHYyTaxX)

20.

CaMOCOBEPILICHCTBOBAHUSA
3aKII04YaeTcsl B GOpMHUPO-
BaHUH ONPENCIICHHBIX
KauyecTB, HAaBBIKOB H
CBOMCTB JIMYHOCTH B HH-
JNIUBUYAIbHBIX ~ MHTEpE-
cax U LEAX.

[aiite omnpeneneHre MOHATUS
cTparerus

Crpareruss —  oOmui,
HEJETAIN3UPOBAHHBIN
IIaH, 0XBaTbLIBAIOLIHMI
JJIATENbHBIN epuoa
BPEMEHH, CIOCO0 OCTH-
JKCHHS CJIOKHOM I1IeIH, B
BOEHHOM Jejie, I03JHee
BOOOIIe KaKOW-IM00 Aes-
TENHLHOCTH YETI0BEKA.
3amauel cTpaTeruu SBIIS-
ercs 3ddexTuBHOE HC-
[0JIb30BAHUE  HAJUYHBIX
pPECYpCOB NIl  JTOCTHXKe-
HUS  OCHOBHOM  IICNIH
(cTparerust Kak croco0
JIencTBHi CTAHOBHUTCS
0co00 HeoOXoauMoOil B
CUTyalluu, Korja JJis
MPSIMOTO JTOCTHKEHUST OC-
HOBHOM IIeJIM HEIOCTa-
TOYHO HAIUYHBIX peECyp-
COB).

nB L[eHTpe MOHUTOpHHIA U ayJUTa Ka4Y€CTBa O6yquI/IH.

IToHBIM KOMIIIEKT OIIEHOYHBIX MaTepHrajioB I10

JUcuUIUIMHE ((OHJ OLIEHOYHBIX CPEICTB)
XpaHUTCS B JIEKTPOHHOM BHUJE Ha Kadeape, yTBepkaaroleil pabodyro mporpaMMy U CLUIIINHBI ,

7.4. MeToau4ecKkue MaTepHaJbl, ONpeae/siiolnue NpoueAypbl OLeHUBAHUSA pPe3yJIbTa-
TOB 00y4eHMs M0 JUCHHUILINHE

Tadauna 10 — TexHoJioruyeckasi KApTa peHTHHTOBBIX 0AJ1J10B 110 AW CUUILIMHE

KonmnuectBo | MaxkcumanbsHoe
Ne KonTponupyemsie 9 Cpoxk npencrasiie-
MEpPOTIPUSATHIA | KOJHMYECTBO
n/m MEpONPHUSTHS HUS
/ 6amel 0amioB
OcHoBHOI1 010K
1. | Omeem na 3anamuu 5 6aynos 30 10 PaCIMCAHUIO
2. | Boinonnenue npakmuuecko2o 3a0aHus 5 GaynoB 30 10 PACHHCAHHIO
3. | Koumponvuas paboma 5 6amoB 30 110 PACIHCaHHIO
Bcero 90 -

Baok 6onycoB

4. | Hocewenue sanamuii \ 3 Gamna \ 3 | 1o pacrmcanmio




KonnuectBo | MakcumanbHoe
No KonTponupyembie . Cpok npeacraniie-
MEPOTPHUSITHIA KOJIMYECTBO
n/n MEpPOIPUATHS HUS
/ Ganbl OayoB
5. | CeoespemenHoe @vinonnHeHue cex 3a-
. 4 6amna 4 10 PaCIMCaHUIO
Oanutl
6. | Omseemsl Ha OonoaHumenbHbLIE BONPO-
ol 3 Gamna 3 10 PaCIMCaHUIO
Bcero 10 -
Taoauna 11 — Cucrema mrpadoB (111 0THOT0 3aHATHA)
ITokazarenb ban
Onoszdanue na 3ansmue -2
Hapywenue yuebnoii oucyuniunvl -3
Hezomosnocms k sauamuro -3
IIponyck 3anamus 6e3 yeaxcumenbHOU NPUIUHLL -2
Tadmuma 12 — IIkana nmepeBoja pedTHHIOBbIX 0AaJJIOB B MTOIOBYK OLIEHKY 32 ceMecTp
M0 TUCIUNJIHHE
CymmMma 6asioB Onenka 1o 4-0abHOM 1IKaje
90-100 5 (OTJIMYHO)
85-89
75-84 4 (xoporo)
3auyTeHo
7074
65-69 3 (YIOBIIETBOPUTEIHHO)
60-64 Y P
Huxe 60 2 (HeyIOBJIETBOPUTEIIHHO) He 3auteno

[Tpu peanuzanuu JUCHMILIMHBI B 3aBUCUMOCTH OT YPOBHSI IIOJITOTOBJIEHHOCTH O0y4arOlnX-

Csl MOTYT OBITh UCIIOJIb30BAHbI MHBIE (DOPMBI, CIIOCOOBI KOHTPOJIS U OLIEHOYHBIE CPEACTBA, UCXOSA
13 KOHKPETHOW CUTYalUN.

8. VYYAEBHO-METOJNYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
TV CHUTIIMHBI

8.1. OcHoBHas UTEpaTypa

. I'pummmaa H.B. AnbrepHaTuBHBIE criocoObl pasperienus: koHpiukroB / H. B. I'pumnna. —

CII6. : U3patenbctBo «Ilutep CII6», 2018. — 576¢. (8 7k3.).

KoH}ukTel B 00pa30BaHUM U COLUAIBHON cdepe: TEOPEeTHUECKUE U MPUKIIAIHbIE aCTIEKTHI !
MaTtepuaisl 1-if MexayHaponHON HaydHO-TIPaKTHUECKON KOH(epeHuuu, 25-27 OKTA0ps
2018 r. / orB. pen.: H. A. Sxosen, H. I'. BbproxoBa. — AcTpaxaHp : AcTpaxaHCKui
rocy/1apCTBEHHBI YHUBEpPCUTET, M3naTenbckuii 1oM «AcTpaxaHCKuil yHuBepcuter», 2018.
— 345 c. (OnextpoHHass OuOIMOTEKAa «ACTpaXxaHCKHMH TOCYJapCTBEHHBI YHUBEPCUTET)
coOcTBeHHOM reHepanuu Ha anekrpoHHoi minatpopme OOO «BUBJIIMOTEX». URL:
https://biblio.asu.edu.ru/?searchType=User&BasicSearchString=%D0%BA%D0%BE%D0
%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%DO0
%B3%D0%B8%D1%8F&ViewMode=false&Packld=0&page=1(35C «bBUBJIMOTEX»).
OgcsaaukoBa E.A., Kordmukronorus / E.A. OcsunukoBa, A. A. CepeOpsikoBa — M. :
®JIMHTA, 2015. — 335 c. — ISBN 978-5-9765-2218-3 — Tekcr : anexrponnsii / ObC
"KoHCynbpTaHT cTyaeHTa" : [caliT]. — URL



https://biblio.asu.edu.ru/?searchType=User&BasicSearchString=%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F&ViewMode=false&PackId=0&page=1
https://biblio.asu.edu.ru/?searchType=User&BasicSearchString=%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F&ViewMode=false&PackId=0&page=1
https://biblio.asu.edu.ru/?searchType=User&BasicSearchString=%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F&ViewMode=false&PackId=0&page=1

10.

11.

http://www.studentlibrary.ru/book/ISBN9785976522183.html (OBC «KoHCYbTaHT
CTYZICHTa»).

Campirun C.M. Kondmukronorus: koncnekT yeknuii / C.M. Campirud [u np.]; mox pen.
Campiruna. — PocroB u/[l: ®enukc, 2018. —220c. (10 3k3.).

CoBpeMEHHBII CJIOBaph 110 KOH(JIMKTOIOTHH [DJICKTpOHHBIM pecypc| / Hayd. pexa. B.A.
CBeTJIOB - M. : DOJIMHTA, 2016. URL.:
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HypanoBa C.II., IlaBmoBa WN.M., BamkeBunu A.C. Ilcuxonoruss ¥ 3THKa JICJIIOBBIX
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(Gaudeamus) — ISBN 978-5-8291-2576-9. — Tekct : anexrponHsiii / IbC "KoHcynbTaHT
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8.3. UuTepHeT-pecypchl, HEOOXOAMMbIE JI1 OCBOEHH S U CIUTIIHHBI
IlepeyeHb 31eKTPOHHO-0MO1HOTeYHBIX cucTeM (IBC)

Haumenosanue 56C

DaexTponHasi oubamoreynas cucrema |PRbooks www.iprbookshop.ru

DaexTponHo-0ubauoTeunas cucrema BOOK.ru https://book.ru

JJ1eKTpOHHAs GuUOIMOTeuHAs cHcTeMa m3gaTeabeTBa FOPAMT, pasnen «JlereniapHbie
kHurm»y. WWw.biblio-online.ru, https://urait.ru/

DJIeKTpPOHHAasi OndIMoTEeKa «ACTPaXaHCKHI rOCyAapCTBEeHHbIH YHHMBEPCUTET» CO0-
cTBeHHOI reHepanun Ha miargopme IBC «nekTponnbiii YuraabHbli 3a71 — buo-
quoTex» https://biblio.asu.edu.ru Yuémnas zanuce obpazosamenvrnoco nopmana AI'Y

uiekTpoHHO-0nOnoTeynass cucrema (AbBC) OO0 «Ilonurexpecype» «KoHcyabTaHT
cTyaeHTa» MHoronpoduibHblii o0pa3oBaTenbHblil pecypc «KOHCYIBTaHT CTyIEeHTa» SBIS-
eTcs AIEKTPOHHON OMOIMOTEeUHON CUCTEMOM, peocTaBIAoIel foctyn yepe3 MHTepHeT K
y4eOHOM JuTepaType U JOMOJHUTEIbHBIM MaTepHaiaM, NpUOOpeTEHHBIM Ha OCHOBAHUU
MPSMBIX JTOTOBOPOB € MpaBooOianatensmu. Katanor cogepxkut 6onee 15 000 nHaumeHoBa-
Hui u3manuit. WWw.studentlibrary.ru Pecucmpayus ¢ komnviomepos AI'Y

uiekTpoHHO-0nOnoTeynasi cucrema (AbBC) OO0 «Ilonurexpecype» «KoHcyabTaHT
CTY/IEHTa»

Jlnst kadenpsl BOCTOUHBIX S3BIKOB (DaKyJIbTeTa HHOCTPAHHBIX SI3BIKOB. MHOTONpOo(UIbHbIHN
oOpazoBarenbHbIN pecypc «KOHCYNBTaHT CTYEHTa» SBJISICTCS DJIEKTPOHHON OMOIHMOTEUHOM
CHCTEMOH, MPeJOCTaBIAIONMIEeH focTyn uepe3 HTepHeT K yueOHOM JIuTepaType U TOTOIHH-
TENbHBIM  MaTepuajaM, NpUOOPETEHHBIM  HA OCHOBAHMU  MPSIMBIX  JOTOBOPOB
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https://book.ru/
http://www.biblio-online.ru/
https://urait.ru/
https://biblio.asu.edu.ru/
http://www.studentlibrary.ru/

C MpaBoOOIaIaTENISIMH 110 HATPABICHHIO «BOCTOUHBIE SI3BIKU
www.studentlibrary.ru Pecucmpayust ¢ komnvromepos AI'Y

JJIEKTPOHHO-00pPa30BaTEILHBIH pecype Ui HHOCTPAHHBIX CTYIEHTOB «PYCCKUH
A3bIK KAK THOCTPAHHBIN» Www.ros-edu.ru

Hepeqeﬂb OﬁmeHOCTyHHBIX O(l)I/IIII/Ia.]'ILHbIX HHTEPHET-PECYPCOB

Haumenosanue unmepnem-pecypca Cseoenus o pecypce
Enunoe oxHO focTyna kK 00pa3oBaTesIbHBIM pecypcam denepanabHbIi MOpTaT
http://window.edu.ru (IpemocTaBiIsIeTCs: CBO-
MuHUCTEpCTBO HAyKH W BHICIIEro oOpa3zoBaHus Poccuiickoit OOJTHBIN JOCTYII)

denepanuu

https://minobrnauki.gov.ru

MunucrepcTBo npocseenus Poceniickont denepanun
https://edu.gov.ru

denepalibHOE areHTCTBO M0 JieiaM Mosozaexu (PocMmononéxp)
https://fadm.gov.ru

OdenepanbHas cinyx0a 1Mo Ham3opy B chepe oOpasoBaHHs H
Hayku (PocoOGpnanzop)

http://obrnadzor.gov.ru

Caiit rocynapctBeHHOM nporpammsl Poccuiickoit ®enepanuun
«/locrynnas cpena»

http://zhit-vmeste.ru

Poccuiickoe 1BukeHHE MIKOJIbHUKOB

https://prm.pd

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCLHUIIJINHBbI

B kadecTBe MarepuaNbHO-TEXHUYECKOTO 00ECTICUeHUs AUCIUTUIMHBI MOTYT OBITh MCIIOJb-
30BaHbl TEXHUYECKHE M 3JIEKTPOHHBIE CpeAcTBa OOYYEHHS M KOHTPOJS 3HAHUM 00 yyarommxcs
(obopynoBaHHe, JEMOHCTPAIMOHHBIE TPHOOPHI, MYJIBTHUMEIUIHBIE CPEICTBA, IPE3CHTAIINH,
¢dparmMeHTH! PUIBMOB, KOMIUIEKTHI TUIAKATOB, HATJIHBIX TTOCOOUH, KOHTPOJIHUPYIOLIUX MPOTrpamMm
U JIEMOHCTPAIIMOHHBIX YCTaHOBOK, TPEHAXEPHI, KapThl), IPUMEHEHHE KOTOPBIX MPE]YCMOTPEHO
METOJIMYECKONW KOHLEMIMEN MpernoaaBaHus, a TakKe MepeueHb ayJIuTopuil 0e3 ykazaHHs Ha MX
HOMepa (KOMITBIOTEpHBIEC KJIACCHI, aKaJeMUYECKUE W CIEIUATBHO 000py/IOBaHHBIC ayIUTOPUU
1 1a00paTOpUH, HATMYKE JOCKH U T. I1.).

Pabovas mporpamMma IUCHHITIHHBI TPH HEOOXOIUMOCTH MOXKET OBITh alalTHpPOBAaHA IS
o0y4yeHus (B TOM YMCJE C MPUMEHEHUEM JMCTAaHIIMOHHBIX 0Opa30BaTENbHBIX TEXHOJOTHH) JIHUI C
OTpaHUYECHHBIMH BO3MOXKHOCTSIMU 37I0POBbsI, HHBATHIOB. J{Jis1 3TOTO TpeOyeTcs 3asBieHue 00yda-
IOLIUXCS, SIBJISIOLUIMXCS JIMLAMH C OIPAaHMYEHHBIMH BO3MOKHOCTSIMHU 3/I0POBbsI, HHBAJIUAAMU, WU
WX 3aKOHHBIX TPEACTABUTENCH W PEKOMEHIANNHU TICHUXOJIOTO-MEIHKO-TIearornIeCKOi KOMHUCCHH.
Jlnist MHBAJIMAOB coJiepKaHue paboueil mporpaMMbl JUCHUIUIMHBI MOXKET ONPENENAThCS TaKXKe B CO-
OTBETCTBHH C HHIMUBHUIYaTHHON MPOTPaMMON peadMITUTAlliy HHBAH 1A (TIPH HAJTHIUH ).
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