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1. HEJIA U 3AJAYN OCBOEHUA JUCIUIIJIMHBI (MO YJIS)

1.1. IeasiMmu oCBOeHHMSI AUCHMILVIMHBI (MoayJsi) «MapKeTHMHI» SBISIOTCS MOJArOTOBKA
0akallaBpoB K pELICHUI0 NPO(EeCCHOHATBHBIX 3a7ady MO TEOPUHM U TPAKTHUKH MapKETUHTOBOM
JESITEIbHOCTH B COBPEMEHHBIX PBHIHOYHBIX YCIOBHSX B MpoOIlecce OCBOSHHS 00pa3oBaTeNbHOU
MIPOrpaMMBbI

1.2. 3aga4u ocBOeHHS IMCUMILTUHBI (MOTYJIf):
| chopMupoBaTh MOHUMAHHUE CYIIHOCTH, IPUHIUIOB, GYHKIUHI U 3a/1a4 MapKETHHTa, a
TaK)K€ HalpaBJIE€HUI U METO/I0B MApKETUHIOBON JESITEIbHOCTH;
| 03HaKOMUTH C OCHOBHBIMHU KOHIIEHIIMSIMI MapKETUHTQ;

"] chopmMHpOBaTh 3HAHUE PA3paOOTKU M peau3allii MapKEeTUHTOBOM CTpaTeruH,
KOMILJIEKCa ¥ MPOrpaMM MapKeTHHTa (II€HOBOM, TOBApHOH, KOMMYHUKAIIMOHHON, COBITOBOM
MOJIUTHKN );
| Hay4UTh NOJIL30BATHCS COBPEMEHHBIMH HH()OPMALIMOHHBIMU TEXHOJIOTHSIMU B
pean3ani MapKETUHIOBBIX CTPATEruii 10 pa3In4HbIM THIIAM IIPOYKTOB;
| Hay4YUTh IPOBOJAUTH MAPKETHUHTOBBIE HCCIIEIOBAHUS, a TAK)KE aHAJIM3UPOBATh
PBIHOYHBIE BO3MOKHOCTH, CETMEHTUPOBATh U BEIOUPATH 1IEJICBBIC PHIHKH;
| 03HAaKOMUTH C MPAKTUYECKUMH TEXHOJIOTUSIMHU Pa3pabOTKH HOBBIX IPOIYKTOB, TOBAPOB
U YCIIYT, TEXHOJOTHSMHU OpEHI-MEHEIPKMEHTA;
" chopMupoBaTh 3HAHUSI U TPAKTUUECKHE HAaBBIKU YIIPABICHUSI MAPKETUHTOBBIMU
KOMMYHHUKAIMSIMH, T.€. PEKJIaMHBIMUA KOMITAHUSAMH, MAOIUK PUICHIITH3, CTUMYJINPOBAHUEM COBITA
Y JIMYHBIMH MTPOJAKAMU;
"] chopmHpoBaTh 3HaHHE 0COOCHHOCTEH U METOAOB MEKAYHAPOIHOTO MAPKETHUHTA.;
| Hay4UTh CTYJCHTOB CAMOCTOSITENIbHO Ha IOCTATOYHO BBICOKOM HayYHOM YPOBHE
PUHUMATh, 00OCHOBBIBATh U PEATM30BHIBATh PEIICHUS B 00JIACTH MAapKETHUHTA.

2. MECTO JUCHUIIJIMHBI (MOAYJIs1) B CTPYKTYPE OIIOII

2.1. YueOHasi qaucuunanHa (Moay.Jab) «MapKeTHHI» OTHOCHTCS K 0a30Boi yactu bioka 1
y4eOHOTr 0 IJIaHa U OCBauBaeTcs B 3,4 ceMecTpax.

2.2. Jlns u3y4eHHsl TaAHHOW y4yeOHO TUCHHUILUIMHBI (MOAYJIs1) HEOOXOAUMBI CJIeAYIOLIHe
3HAHUS, YMEHHUsI, HABbIKH, (p)OPMHUPYeMble MPeINIECTBYIOIUMH Y4eOHBIMH TUCHUNIUHAMU
(Mopyasimm):

- «CO1HOIOTUI»

3HaHUA: TCHJICHIMA W (PAKTOPOB COIUAIBHBIX IMPOIECCOB, MPOUCXOANINX B MHUPE U B
coBpeMeHHOM Poccun

YMeHus: TPUMEHATh OOICHAYYHBIC MPUEMBI apTyMEHTAIlNK, MOICIUPOBAHUS JIJIsi aHAIK3a
COLIMAJIbHBIX MIPOLIECCOB U SBJICHUI

HaBpiku: aHanm3a HCTOYHUKOB MH(MOpMaIK 00 00IIeCTBE, €ro MOICUCTeMax

- «MHUKPOIKOHOMMKA:!

3HaHUSA: OCHOBHBIX TOJIOKEHUH TEOPHUHU CIPOCA W MPEIJIOKEHUS, TEOPUU (PUPMBI, TCOPUHU
AIACTUYHOCTH CIIPOCa U MPEIJI0KEHUS;

YMeHus: TpPUMEHSTh 3HAaHWS Uil PEIICHUS MPAKTUYECKUX BOIIPOCOB, CBSI3aHHBIX C
(YHKIMOHUPOBAaHUEM U Pa3BUTHEM (DHUPMBI

HaBbiku: pacrio3HaBaHUs TUTIOB PIHOYHBIX CTPYKTYP

- «MaKkpOIKOHOMUKA)»

3HaHUSA: TEOPHH COBOKYITHOTO CIpPOCa M COBOKYIHOTO TIPEIJIOKEHUS, TCOPUU JICHET,
UHOIAIIH, 6€3pa0bO0THIIbI, SKOHOMHUYECKUX IIUKIIOB, MEKIYHAPOIHONW TOPTOBIH U (PMHAHCOB

YMeHHs: TPUMEHSTh TOJyYEHHBbIE 3HAHUS JUIA PEIICHUS MPAKTUYECKUX BOIPOCOB,
CBSI3aHHBIX C (YHKIIMOHUPOBAHUEM M PA3BUTHEM YKOHOMHKH

HaBpiku: MPOTHO3MPOBAHUS TOCIEICTBHA JEHEKHO-KPEIUTHON W OIOMKETHO- HAJIOTOBOMH
MMOJIUTUKU

- «McTopus ynpaBieHYECKONH MBICTIN))



3unanus: Teopun Bnactu u JlupepcrBa. Craryc u aBroputeT. JlelicTBUs BiacTu (HAcHUIME,
JOMHHHMPOBAHUE, MAHUITYIISIINA).
YMmenus: [ToHMMaTe IPUHLKIIBI IPOLIECCHOTO, CUCTEMHOTO U CUTYallMOHHOTO ITOIX0/10B.
HaBblku: aHa/IM3a MEHEPKMEHTA KaK HayKu

2.3. Ilocaeaywiue yyeOHble TUCHUILIHHBI (MOAY/IM) U (MJIH) MPAKTHKH, JJI KOTOPbIX
He0OXO0AUMBbI 3HAHWs, YMEHHMs, HABBIKH, (popMupyeMble NaHHOH Y4YeOHOH JMCHMIIMHON

(MoayJiem):
- Teopust MmeHeKMEHTA;

- Ctparernyeckuii MEHEI)KMEHT;

- busnec-mnanuposanue;
- Jlorucruka;

- Metoap! IpUHATHS YIIPABICHYECKUX PEIICHUN U IP.

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYUYEHUS 110 JUCHUITJIMHE (MOAYJIIO)

[Iporiecc ocBoeHUst AUCUUIUIMHBL (MOIYJs) HampaBiieH Ha (OPMHPOBAHUE SIIEMEHTOB
cneayroumx komnereHud B cootBercTBUU ¢ G®I'OC BO u OIIOII BO no ganHOMy HampaBie€HHIO

MOJIrOTOBKH / CIIEIUATbHOCTH:
OIIK-2

8) npogeccuonanvruix (I1K): TIK-4
Tabauna 1 — lekoMmno3unus pe3yjabTaToB 00y4eHH sl

OCYLIECTBISITH cOOp, 0OpaboTKy

Kon [Tnanupyemsble pe3ynbTaThl 00y4eHHs 10 AUCHUTUTHHE (MOJIYIIIO)
Y HAUMEHOBAHUE
3HaTh VYMmeTn Bnagets
KOMIIETEHIINH
OIIK-2. CrocoGen | 3HAaHWE WHCTPYMEHTApHs | OCYIICCTBICHHUE | MPOBEACHUS orpoca,

pa3pabaThiBaTh CTPATETHIO
OpraHMW3alii C LEeJIbl0 ee
aJIanTalu K

MIPOBEICHUS MouCKa, cOOpa U | HHTEPBBIO U 00pabOTKU
U QHAN3 JIAHHBIX, HEOOXOMMMBIX | \anKeTHHIOBOTO aHaJn3a JAHHBIX MAPKETHHIOBBIX
AILL - pCIICHIA — MOCTABMNCHHBIX | yocnenopanms, aHamu3a ¥ | MHGOpMaLUU M BHYTpU(PUPMEHHBIX
YHOpaBJICHYCCKUX 3ajaay, C 9 v

MpOTHO32 PBIHOYHOH | I TIPOBEACHUS | MCCIICTOBAHUI TSt
MCTIOMLSOBATITIEM - COBPENCHHOTO bI, METOJIOB OIICHKH | MAPKETHHTOBOTO | CHIDKCHHS
UHCTPYMEHTApUs u | CPCAPL A I p
HHTEITEKTYATBHBIX CTPYKTYPBI pBIHKA, | UCCIIEIOBAHUS HEOMPEJICTICHHOCTH
MH(OPMAIHOHHO- HUCTOYHUKOB cpebt MPUHATHS
aHAJIUTUYECKUX CUCTEM KOHKYPCHTHBIX YHIPaBJICHYCCKUX

MIPEUMYIIECTB, CIOCOOOB pereHuit

BBISIBIICHUS

MOKYTATeTbCKUX

MIPEANOYTEHUH,

WHCTpYMEHTapUs

MapKeTHHTa
[1K-4. Crioco0eH | 3HaThb OCHOBHI | YMeTh HaBBIKAMHM TMOATOTOBKH
OCYILECTBIIATH MapKeTUHra W MPAaKTUKU | MOJATOTABIUBATH | KOMIUIGKCHOTO  TUIaHa
MAapKETHHIOBBIC WX IPUMCHEHHUS KOMILICKCHBIH TIPOBEICHUS
UCCIIEI0BaHMS, aHau3 Ti1aH MapKCTHHTOBOTO

< MPOBEICHHUS HCCIICIOBAHUS
PBIHOUHBIX  YCIOBUA  H POBCIL a
MapKEeTHHTOBOTO
KOHBIOHKTYPBI PBIHKA,
HCCIICIOBAHUS

TIOHCK PBIHOYHBIX
BO3MOXHOCTE C  LEJIBbIO
OTpPENICIICHUsST  TNEPCIIEKTUB
pa3BUTHUSA OpraHu3alnH,
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Kon

[TnaHnupyemMbie pe3yabTaThl 00yUeHHS 110 AUCIUTUIUHE (MOYITIO)

1 HAUMCHOBAHHC
KOMIICTCHIIUH

3HaTh

VYMmeTn

Bnanets

U3MCHAOIIMMCA BHCIITHUM U
BHYTPCHHUM YCIIOBUSIM H
obecrnieueHus
KOHKYPEHTOCTIOCOOHOCTH.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOAYJIS)
OO0BEéM MUCHUIIIUHBI (MOMYJNSI) COCTaBISET 5 3au€THBIX €IUHUI], B TOM uucie 34 yaca,
BBIZICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydJaromuxcsi ¢ mpernonaBareneM (u3 Hux 34 dyaca -
MPAKTUYECKHE, CEMUHAPCKHE 3aHATHS U 146 4acoB — Ha CAaMOCTOATEIbHYIO pab0OTy 00YJarOIIHUXCS).

Tadauna 2 — CTpyKTypa U coiepkaHue TMCUMILTUHBI (MO1YJIs1)
KonTaktHas ®dopma TEeKyIEero
CawmocrT. p ym
pabota KOHTPOJIS
o, pabota
= (B gacax) YCIIEBAEMOCTH,
Paznen, Tema IUCIUTIIMHBI 3 (bopva
(Moyst) 2 p .
O 1 3 1P KP CP IIPOMEXKYTOYHOU
aTTecTaluu
[no cemecmpam]
Tema 1. MapkeTHHT Kak ®poHTANBHBIN OIIPOC
PBIHOYHAS KOHIIETINS IIpakTHueckoe 3amanue
YIIpaBIICHNS. 3 4 18 AHanm3 KOHKPETHBIX
CUTyalui U KercoB
MeToAOM case-study
Tema 2. Kommnekcnoe DpoHTAaTBHBI 0TIPOC
HCCIICIOBaHHUE PBIHKA B CUCTEME AHamn3  KOHKPCTHBIX
MapKETHHTa, ero 3 4 18 CUTyallui M  KeHCOB
nHPOPMALMOHHOE 00ECTIEYEHHE. MeTozioM case-study
Occe
Tema 3. Oco0eHHOCTH ®pOoHTANBHEIH OIIPOC
[IEHOOOpa30BaHUsA M  IIEHOBas Pemenue 3anau
HOJINTHKA B MAPKETHHIE. 3 4 1g | TIpaxTiieckoe 3atanme
1o METOAY CKENY-
HoyTHHT «KomMmrekce
MApKCTHUHTa»
Tema 4. Cuctema ®poHTATBHBIH OTIPOC
TOBapOJIBKCHUS B MAPKETUHTE. 3 6 19 AHanM3 KOHKPETHBIX
CUTYyallul U KeHCOoB
MeTOoAOM case-study
Tema 5. [Iponsuwxkenue .
POt 4 6 24 DpoHTaNbHEIH 0ompoc
MPOTYKLHUH.
Tema 6. Mapketuar B
COITMATBHBIX CETAX U MUQPPOBHIX 4 6 24 DpoHTAJIBHBIN 0NPOC
Meaua
Tema 7. Ouenka 3¢ pekTuBHOCTH
HHCTPYMEHTOB 4 6 25 @DpoHTaNBHBIN OIIPOC
IudpoBoro mapkeTuHra.
3auer B 3 cemecTpe
Utoro 36 146 Pe,
JK3aMeH B 4 ceMecTpe

Ilpumeuanue: JI — nexuus; 113 — npakrudeckoe 3ansatue, cemunHap; JIP — maGopaTopHas
pabota; KP — kypcoBas pabota; CP — camocrositenpHas padora.

Tabmmpa 3 — Marpuna coOTHeceHMsl pa3/iesioB, TeM Yy4eOHOH JUCHMIUVIMHBI (MOAYJist)
U popMuUpyeMbIX KOMIIETEHIUI




Passen, Tema Kot-Bo Kox xomnereHmn OO01ee
JTUCITUATIITAHBI (MOYJIs1) 4acoB I1K-2 I1K-19 KOTMHCCTBO.
KOMIIETEHIU I

Tema 1. MapkeTHHT KaK phIHOYHAS KOHIICTIIIHSI 22 + + 2
yIpaBJICHUSL.
Tema 2. KommiekcHoe HcclenOBaHME pBIHKA B 22 + + 2
cucTeMe MapKEeTHHTa, ero WH(pOpMAIMOHHOE
o0ecrnieueHme.
Tema 3. OcoGeHHOCTH 1IEHOOOPa30BaHUs U LIEHOBAs 22 + + 2
MOJIMTHKA B MAPKETHHTE.
Tewma 4. Cucrema TOBapOJBI)KEHUS B MApPKETHHTE. 25 + + 2
Tema 5. [IpoaBrkeHre TPOAYKIIUH. 30 + + 2
Tema 6. MapkeTUHT B COUMAIBHBIX CETAX U 30 + + 2
IUPOBBIX Meua
Tema 7. Ouenka 3(h()eKTUBHOCTH HHCTPYMEHTOB 31 + + 2
I{ubpoBoro MapKeTHHra.

[Ilpumeuanue: oannas mabauya 3anousemcs 6 coomsemcemeuu ¢ maoauyet 2/

Kparkoe conepkanue Kaxa0i TeMbl JUCUUIIIMHBI (MOXYJIs1)
Tema 1. MapkeTHHI KaK PbIHOYHASI KOHLIENIMS YIIPABJICHUS.
MapkeTHHT: CyIIHOCTb, KOHIIETINH, 11eu. MapkeTuHrosas cpena. O0beKThl U BUAbBI MAPKETHHTA.
MeTo10/10rnYeCKUE OCHOBBI M METO/Ibl MAPKETUHIOBOW 1€ATEIbHOCTU. M3yunTh CyIIeCTBYIOIIUE B
JUTEepaType CTaThM 0 BONPOCAM MapKeTHHTra. JlaTh XapaKTepUCTUKY OCHOBHBIM 3TaraMm pa3BUTHUS
MapkeTuHra B Poccun. OneHUTbh KOHLIETILIHMIO MAPKETUHIA, KOTOPYIO pealn3yeT B CBOEH NMPAKTUKE
OJIHO U3 U3BECTHBIX MPEATPUITHI.
Tema 2. KomniekcHoe Hcc/IefOBaHNEe PbIHKA B CHCTeMe MAPKeTHHIa, ero HH(popManuoHHOe
ol0ecrieyeHue.
UccnenoBanue peinka. Cermenrtanus psiHka. HMuHopmanmonHoe obecnieueHHe MapKETHHIOBOTO
nuccnenoBanus. M3yuuTe NpUBENECHHBIE B JINTEPAType COBPEMEHHBIE METOJAbI OCYIIECTBICHUS
CETMEHTUPOBAaHUS PpbIHKA  YCIYT. [IpuBenute mnpumepsl 3((PEKTUBHON CErMEHTAIUH.
OxapakTepu30BaTb OCHOBHBIE BO3MOXXHOCTH M OTPAaHUYEHUS KOJIMYECTBEHHBIX M KAYECTBEHHBIX
uccnenoBanuii. [IpuBecTy npuMepsl OpraHu3ai MapKETHHTOBBIX MCCIIETOBAHNUN Ha 3apyO0eKHBIX
U OTEYECTBEHHBIX NpeAnpusaTHsaX. COCTaBUTh IUIaH MApKETUHIOBOIO MCCIIEIOBAaHUs CIpOca Ha
TOBap, pa3padoTaTh aHKETY ONPOCa MHEHUS MOTPEOUTENeH 0 KauecTBe KaKoro-11udo ToBapa.
Tema 3. Oco0eHHOCTH IEHOOOPA30BAHUS U IIEHOBAS MOJMTHKA B MAPKETHHIE.
[leHoBas mMONMTHKA B KOMIUIEKCE MapKeTHHra. MeTosl 1ieHooOpa3zoBanus. LeHoBBIE cTpareruu.
W3yunth OCHOBHBIE BHUIBI LIEH U yKa3aThb cQepbl NpUMEHEHUs Kaxaoil rpynmsl. [lepeuncnure
OCHOBHBIE TPYIIIBI IIEHOBBIX CTPAaTETHd M COAEPKATEIbHYIO COCTaBISIOLIYIO KaXAOW W3 HUX.
OxapakTepr30BaTh U3BECTHBIE MEPhI TAKTUYECKOTO IIEHOBOTO BO3ACHCTBUS Ha MOTPEOUTEIIS.
Tema 4. CucreMa TOBapOABUKEHHS B MADKETHHIe.
XapakTepucTuka W (YHKIUMU KaHAJIOB pacrpeiefneHus. MapKeTUHTOBbIE COBITOBBIE CHCTEMBI.
Kpurepun BbpIOOpa TOproBoro mnocpenHuka. M3yunTh  (QyHKIUHM, BBIOJHSEMBIC ONTOBOH U
PO3HUYHON TOpProBieH, U pazduyus MeXAy TpPaJIUIUOHHBIMU COBITOBBIMU KaHAJaMU H
COBPEMEHHBIMU (koopaMHUPOBAaHHBIMHU). OXapakTepr30BaTh PA3HUILy MEXKIY OCHOBHBIMH
THUIIAMH MIOCPETHUKOB.
Tema S. IlpoaBuxeHne NPOAYKUMH.
Kommiekc cpeacts npoasmxkenus ToBapa. Pexnama. CtumynupoBanue cobita. [1abmuk puieinss.
IIpsmoit mapketuHr. M3yuuTh 3Tambl NOATOTOBKM U IPOBEACHUS PEKIAMHOW KaMIIaHUU.
OxapakTepu3oBaTh  NPEUMYIIECTBA M HEJOCTAaTKM PAa3JIMYHBIX KaHAJIOB pPacHpOCTpaHEHUs
uHpopmanuu. PopMuUpoBaHHE B CPECTBAX MAacCOBOW MH(pOpMALUU OOIIECTBEHHOTO MHEHHUSL.
Tema 6. MapkeTHHI B COUMAJBLHBIX CeTAX U HU(POBBLIX MeaUa
[ToHATHE MapKeTHHTa B COLIMATBHBIX CeTAX U U(poBbIX Meaua. Yo Takoe Digital pexnama?
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Kakue u3 mokazareneii MapkeTuHra BakHee? B kakom Qopmare MpOXOAUT aHaIW3 OW3HEC-
nporeccoB? B yem ormuune SMM ot Digital crpareruun? [louemy ne padoraer SMM?

Tema 7. Ouenka 3¢(PeKTUBHOCTH HHCTPYMEHTOB IIU(PPOBOTr0 MAPKETUHTA.

Kak y3HaTh 3 PeKTHBHOCTh MHTEPHET-MapKeTUHTa. D (HEeKTUBHOCTh caiiTa. DPHEKTUBHOCTL KOHTEKCTHOM
peknamsl. ROI B MHTEpHET-MapKeTHHTE.

5. METOAUYECKUE YKA3AHMUA 11O IPEITOJJABAHUIO
N OCBOEHMIO JUCIUIIVIMHBI (MO Y JIS)

5.1. Yka3anus 1Jis1 npenojasaresieil 10 OpraHu3aliy U MPOBeJIeHNI0 Y4eOHbIX 3aHATHI
1o JUCUMIJIMHE (MOIYJII0)

OcBoenne npuctumiauHbl  «L{uppoBele  TEXHOMOTMM  MapKETHHTa»  O0Y4YarOIIUMUCS
IpearosaraeT NOCeIIeHUEe U IPOCTyIMBaHNE JIEKLIUH, pa00Ty Ha MPAaKTUYECKUX 3aHATUSAX B BUJE
cobeceZloBaHUSI 10 BOMPOCAM, BBIMOJHEHUS MPAKTUYECKUX 3aJaHUil T0J PYKOBOJCTBOM
mpenojaBaTesis Kak B TIpynnax, Tak W HHIUBUAYyanbHO. YacTe 3agaHuMii 1OCIE W3Y4YECHHS
COOTBETCTBYIOILIEH TeMbl 00yYaroIIMecs BHIIOIHIIOT B KAUYECTBE CAMOCTOSATEIILHOM pabOoThI.

5.2. Yka3aHus Qi 00y4arommxcs 0 0CBOCHHUI0 TN CHUIIMHBI (MOIYJII0)

K kaxaomy 3aHATHIO HEOOXOIMMO TOTOBUTHCSA MO BOIpocaM g cobecenoBanus. s
MOJTOTOBKHM HCIIONIb3YHTE MaTepual Y4eOHHMKOB M Y4eOHBIX MOCOOWH, CCBUIKM Ha KOTOpBIE
MpUBEICHBI B TabnuIe (B CKoOKax JaHbl HOMepa yu4eOHBIX HCTOYHHKOB U3 pa3jena

[IpakTuueckue 3aganus 751 CAMOCTOSATEIBHOM PabOThI HYKHO BBITIOIHSTD TOCIIE 3aHATHS 11O
COOTBETCTBYIOIIEH TeMme. Pa3bsiCHEHUs MO BBIMOJIHEHUIO JAaHHBIX 3aJaHuil W MpPUMEpPhl HX
BBINOJIHEHUS OyyT aHbl HA 3aHATUU. BBHIOTHEHHbBIE CAMOCTOSATENLHO 33JaHUs HE00XO0AUMO CAATh
MpernojaBaTesio Ha CIEAYIOIIEM 3aHATUU JJI TPOBEPKHU.

Taouuna 4 — Coaep:xkaHue caMOCTOATEIbHOM Pa0d0ThI 00y4al0IIUXCSH

Bomnpocsl, BBIHOCUMBIE Koxn-Bo
®dopma paboThI
Ha CaMOCTOATCIIbHOC U3YUCHUC qacoB
Tema 1. MapkeTHHr KaK pbIHOYHAs KOHLICTILIHS OpoHTANIBHBIN OPOC
YIpaBICHUS. 13 [IpakTrdeckoe 3a1aHue
AHanu3 KOHKPETHBIX CHTyallui U KeHcoB
MeToJIoM case-study
Tema 2. KowmmiekcHoe WHCCIE€OBaHUE pPBHIHKA B OpoHTANBHBIN OIPOC
CHUCTEME MAapKCTHHTa, ero HHGpOPMAIMOHHOE 18 AHanu3 KOHKPETHBIX CHTyalluid W KeEHCOB
obecrieucHuE. MeToJIoM case-study
Occe
Tema 3. OcobeHHOCTH 1IEHOOOpa30BaHUS U I[CHOBAs OpoHTANBHBIN OIPOC
MOJIUTHKA B MAPKETHHTE. 13 Pemenue 3amau
IIpakTHueckoe 3ajgaHue 1O METOAY CKeiu-
HOYTHHT «KOMITJIEKC MapKeTHHTa»
Tema 4. Cructema TOBapOIBUKCHHSI B MAPKETHHTE. OpoHTANIBHBIN OpOC
19 AHanmM3 KOHKPETHBIX CHUTyallMii © KeWcoB
MeTOoJIOM case-study
Tewma 5. IlpoaBrokeHNEe TPOTYKIIHH. 24 DpOHTATBHBIN OIPOC
Tema 6. MapKkeTHHT B COIHMAIBHBIX CETAX U N
24 OpOHTATBHBIN OTIPOC
U POBBIX MeTua
Tema 7. Onerka 3G PeKTUBHOCTH HHCTPYMEHTOB N
25 DpOHTATBHBIN OTIPOC

[{udpoBoro mapkeTuHra.
[Ilpumeuanue: oannas mabauya 3anonusemcs 6 coomsemcemaeuu ¢ maoauyetl 2/

5.3. Buasl u ¢opMbl NHUCbMEHHBIX PadoOT, MNPEIYCMOTPEHHbIX IPH OCBOCHUU
AUCHMILINHBI (MOYJIs1), BHINOJHsAEMbIe 00y4al0IMMUCH CAMOCTOATEIbHO
[TuceMeHHBIE  pabOTHI, CaMOCTOSITENIbHO  BBIMOJIHAEMbIE OOY4YalOIIMMUCS TPU  OCBOCHHUH
AUCHUIUIMHEIL, HC MPCAYCMOTPCHBI

6. OBPA3OBATEJIBHBIE U NTHO®OPMAILIMOHHLIE TEXHOJIOI'MHN



6.1. O0pa3oBaTe/ibHbIE TEXHOJIOTUH

[Vkazviearomes opmol  yueOnvix sanamuii no Oucyuniune (MoOyIio), pPa3eUBaArOUUX
V obyuarowuxcs HAaBblIKU KOMAHOHOU padOmvl, MeHCAUYHOCMHOU KOMMYHUKAYUY, NPUHAMUL
peweHull, 1uoepcKue Kawecmeda, U 6ce NpuUMeHsemvle 00pa30e8amenbHule  MEXHOI02UU:
UHMEPaKmugHvie JIeKyul, 2pynnogvle OUCKYCCUU, pofiesvblie U 0elosble Ucpbl, MPEeHUHSU, AHAIU3
cumyayuil U UMUMAYUOHHBIX MoOelell, npenooasanue OUCYuniun (mMooynei) 6 gopme Kypcos,
CUMYIAYUU, MEXHON0SUU Open space / OMKpbulmoe npoCmMpaHcmeo, macmepckas 0yoywezo, peer
education / paeuviti 00yuaem pagHO2o, IKCHPECC-CEMUHAPDL, NPOEKMHble CeMUHAPb, OUu3Hec-
mpenuneu (business training), keiic-cmaou (case-study), ooyuenue oeticmauem («action learningy),
Memagopuueckas uepa, neodaco2uyecKue ucposvle YNPAdiCHeHUs (8 Kauecmee KOJIeKMUBHO2O
3a0anus), M032080U wmypm (Icmaghema), cumyayuornHvle Memoobl, memamuieckue OUCKYCCUU,
ucposoe NpoeKmuposauue, 2pynnosoll MpeHuHe, 2pynnoeas Koucyavmayus u Op. Pazden
PpeKomeHOyemcs npedcmasums 6 madauyHou gopme (Kypcusom 6 mabauye 5 gvloeneHvl NpUMepHble
8apuaHmvl 3anoaHeHus)|

Taodiunma 5 — OOpa3oBaTe/ibHble TEXHOJOTHH, UCIOJb3yeMble NMPH peaM3aluid y4eOHbIX
3aHATHH

Pa3nen, rema ®opma yyeOHOro 3aHATHUS
JTUCUUIIITUHBI (MOIYJIs1) Jlexuust [IpakTrueckoe JlaboparopHas
3aHsITHE, CEMUHAP pabota
Tema 1.  MapkeTUHT KaK pbIHOYHAS O030pHas JeKIus DpOoHTANBHBINA ONIPOC He npenycmotpeno
KOHIIENIUS yIpaBICHUS. INpakTuueckoe
3aJjaHue

AHaIn3 KOHKPETHBIX
cUTyalui u KelcoB
MeToJIOM case-study

Tema 2. KoMmIutekcHOE BcclieI0BaHNE Jleknus-auanor @poHTaANIBHBIN OTIPOC He npenycmorpeno
PBIHKA B CUCTEME MapKETHHTa, €ro AHanu3 KOHKPETHBIX

nHPOPMaMOHHOE 00eCTICUeHNE. CUTyallud W KeHCOB

MeToAoM case-study
Occe
Tema 3. OcobeHHOCTH LIEHOOOpa30BaHUs Jlexnus-guanor DpOoHTANBHBIN OIIPOC He npenycmotpeno
Y [ICHOBasl OJIUTHKA B MAPKETHHTE. Pemenue 3amau
IIpaxkTryeckoe

3aJaHHe IO METOLLY
CKeN4-HOYTHHT

«Kommeke
MapKETHHTa»
Tema 4. Cructema TOBapOIBUKCHHS B Jleknusi-auanor @poHTaANIBHBIN OTIPOC He npenycmotpeno
MapKeTHHTE. AHann3 KOHKPETHBIX

CUTyalui U KelcoB
MeTOJIOM case-study

Tewma 5. [IpoaBukeHre IPOTYKIINH. Jleknusi-guanor DpoHTAIBHBINA OITPOC He npenycmorpeno

Tema 6. MapKeTHHT B COIIHATBHBIX Jlexuus-auanor N He npenycmorpeno
P A DpoHTABHBINA OIIPOC peny p

CEeTSX M MUPPOBBIX MEAHA

Tema 7. Ouenka 3(QQeKTHBHOCTH Jlexuus-auanor He npenycmotpeno

WHCTPYMEHTOB DpoHTANBHBIHN OIpoC

[{udpoBoro mapkeTuHra.

6.2. UndopManiuoHHbIE TEXHOJIOTHH

— HCIIOJIb30BAHME AJIEKTPOHHBIX YYEOHUKOB U PA3IMYHbBIX CATOB (HalIpuMep, 3JI€KTPOHHBIX
OMOIMOTEK, KYPHAJIOB | T. JI.) KAK UICTOYHUKOB HH(OpMaInu;

— HCHOJIb30BAHNE BO3MOKHOCTEH 3JIEKTPOHHOM IMOYTHI IPETO1aBaTeNs;

— HCIOJB30BAHUE CPEJCTB MPEACTaBICHUS yueOHOH MHPOpMALUH (3JEKTPOHHBIX YUeOHBIX
MocoOMil M MPaKTUKyMOB, MPUMEHEHHE HOBBIX TEXHOJOTUH [ TPOBEACHHUS OYHBIX
(TpaauLIMOHHBIX ) JIEKUUNA U CEMUHAPOB C UCIOJIb30BAaHUEM MIPE3ECHTALUN U T. 11.);



— HCIIOJIb30BaHKE BUPTYyanbHOU oOyuatomieit cpenbl (LMS Moodle «l{udposoe odyuenue)
WJIH UHBIX WH(POPMAIIMOHHBIX CHCTEM, CEPBHCOB H MECCEHKEPOB|

6.3. IIporpammHoe oOecnieyeHHe, COBpeMeHHbIe NMpodeccHOHAIbHbIE 0a3bl JTaHHBIX
U MHGOPMAIMOHHBbIE CTIPABOYHbIEC CHCTEMbI
6.3.1. IlporpammHoe o0ecnieyeHune

HanMeHoBaHMe NPOrpaMMHOIO
obdecreyeHus

Ha3zunauenue

Adobe Reader

[IporpamMma 11 MPOCMOTPA EKTPOHHBIX
JJOKYMEHTOB

[Tnardopma TUCTAaHITUOHHOTO
o0yuenust LMS Moodle

Buptyanbnas o0y4aromas cpesia

Microsoft Office 2013,
Microsoft Office Project 2013,
Microsoft Office Visio 2013

[TakeT opucHBIX TporpamMm

7-zip

ApxuBaTop

Microsoft Windows 7 Professional

OnepanmoHHas CucTeMa

Kaspersky Endpoint Security

CpeacTBO aHTUBUPYCHOM 3allIUTHI

Google Chrome Bbpaysep
OpenOffice [TakeT o(uCHBIX TpOrpamMm
Opera bpaysep

6.3.2. CoBpeMeHHble mnpodeccHOHANbHbIE 0a3bl [JaHHBIX M HWHGOPMALMOHHBIE
CNPaBOYHbIE CHCTEMBI

Haumenosanue COBPEMEHHBIX I’lpO(j)éCCUOHaJZbelX bas ()aHHblx,
qu)OpMCZL}MOHHblx CNpAaeoO4HbIX CUCTEM

Onexrponnbli KaTanor Hayunoit oubnuorexku AI'Y nHa 6aze MARK SQL HITIO «Mupopm-cuctem»
https://library.asu.edu.ru/catalog/

OnexTpoHHbIN Katanor «Hayunble xxypHansl AI'Y»
https://journal.asu.edu.ru/

CrnpaBounas npasosas cuctema KoncynsrantlIinoc.

ConepkuTcst OrpOMHBIA MAaCCHB CITPABOYHON MPAaBOBOW HH(MOPMAIINH, POCCUHCKOE M PETHOHATHHOE
3aKOHOAATEIHCTBO, CYyICOHYIO MTPAKTUKY, (HHAHCOBBIE U KaJIPOBBIE KOHCYIHTAIINU, KOHCYIbTAIIHH
U1 OI0/KETHBIX OpraHu3aluii, KOMMEHTapHH 3aKOHOJATeNbCTBA, (OPMbI JOKYMEHTOB, MPOECKTHI
HOPMAaTUBHBIX IIPABOBBIX AKTOB, MEKIYHAPOAHBIC TPABOBBIC aKThI, IPABOBHIE AKThI, TEXHUUECKHE
HOPMBI U [TpaBUIIA.

http://www.consultant.ru

7. ®OHJ] OHEHOYHBIX CPEACTB IJI5s1 IPOBEJAEHUA TEKYIIET'O KOHTPOJIA
N IMPOMEKYTOYHOU ATTECTAIIMH 11O JUCIUITIJIMHE (MOY JIIO)

7.1. TacnopT (pOH/Ia OLIEHOYHBIX CPEICTB

IIpu mpoBeneHUM TEKYLIEro KOHTPOJS W IMPOMEKYTOYHOM aTTECTAllMM 110 JUCLMILIMHE
(Monmymo) «MapkeTuHT» TmpoBepsieTcss CPOPMHUPOBAHHOCTh Yy OOYYAIOMIUXCS KOMIICTCHITUH,
yKa3aHHBIX B pasjese 3 HacTOoALIeH MporpaMMbl. DTaTHOCTh (POPMHUPOBAHUS TaHHBIX KOMIIETEHIUH
B IIPOLIECCE OCBOEHUS 00Pa30BaTEIbHOM MPOTrPAMMBI OIIPEIEsIeTCs OCIEI0BATENIbHBIM OCBOCHUEM
JTUCIUIUIAH (MOJTyJIel) ¥ MMPOXOXKJICHUEM PAKTHK, a B MPOIIECCe OCBOCHUS AUCIUILTUHBI (MOTYIIS )
— TOCJIEI0BATENbHBIM JOCTHKEHUEM PE3YIbTaTOB OCBOECHHSI COJIEPKATEIILHO CBSA3aHHBIX MEXKAY COO0i
PazaesnoB, TEM.

Tabanna 6 — CooTBeTcTBHE pa3aesioB, TeM TUCHUILIMHBI (MOAYJs), Pe3y1bTATOB 00y4eHHUs!
10 JUCUMIJIMHE (MOAYJII0) M OLIEHOYHBIX CPeICTB



Kon
. KOHTPOJIUPY
KonTponupyemsliil pa3nein, Tema Mo HanmenoBanue
JTUCUHUIIITUHBI (MOIYJIs1) KOMITETEHI OLIEHOYHOT'O CPEACTBA
nmn
Tema 1. MapKeTUHT KaK PHIHOYHAS KOHIICTIIIHS ®poHTaANIBHBIN OTIPOC
YIpaBICHUS. [IpaxTryeckoe 3aganue
OTIK-2, TTK-4 AHanu3 KOHKPETHBIX CUTyallMid U KeicoB
MeToAOoM case-study
Tema 2. KomIuiekcHoe HcciieIoOBaHUE PHIHKA B OIIK-2, [IK-4 | ®poHTalbHBIN 0npoc
CUCTEME MAapKETHHTa, €ro HH(PpOPMAIUOHHOE AHanu3 KOHKPETHBIX CUTYaIlid U KEHCOB
obecrieucHuHE. MeToAoM case-study
Occe
Tema 3. Ocobennoctu neHoodpa3osanus u ieHoBast | OIIK-2, [IK-4 | dpoHTampHbIH Ompoc
MOJIMTHKA B MAPKETHHTE. Pemenue 3amau
IIpakTuueckoe 3ajaHue MO0 METOY CKeiu-
HOYTHHT «KOMITIIEKC MapKEeTHHTa»
Tema 4. Cructema TOBapOIBUKCHHSI B MAPKETHUHTE. OIIK-2, [TIK-4 | ®poHTaIBHBIN OIPOC
AHann3 KOHKPETHBIX CHUTYallMd W KEHWCOB
MeTOJIOM case-study
Tema 5. TlpoaBrokeHre TPOTYKIIHH. OI1K-2, TTIK-4 | ®poHTAIBHBIN ONPOC
Tema 6. MapKeTHUHT B COITMATBHBIX CETIX U OIIK-2, TTK-4 .
®poHTaANBHBIN OTIPOC
UG POBBIX MeTua
Tema 7. Onerka 3 PeKTUBHOCTH HHCTPYMEHTOB OIIK-2, TTK-4 .
®poHTaANBHBIN OTIPOC
Iudposoro MapkeTuHra.

[Ilpumeuanue: oannas mabauya 3anonusemcs 6 coomsemcemeuu ¢ maoauyet 3/

7.2. Onucanue nokas3arejed 1 KpuTepueB OLlEHUBAHNS KOMIIeTEHIMH, ONUCAHUE KA
OLlCHUBAHWS

[B mabauyax 7-8 npusooamcsa npumepHvle noxazamenu U Kpumepuu OYeHUBAHUS.
KOMnemenyul, WKanibl OYeHueanus|

Tab6anna 7 — Iloka3aTe/ M ONCeHUBAHUSA Pe3yJIbTATOB 00y4eHHUsI B BUAe 3HAHUI

[Tkana
Kputepuun onennBanus
OLICHUBAHUS
5 JNIEMOHCTPHUPYET TTyOOKOe 3HaHHE TEOPETHUECKOTO MaTepraia, YMeHHEe 00OCHOBAHHO W3JIaraTh
COTIHIHOY CBOM MBICITH 10 00CYKIa€MbIM BOTIPOCaM, CIIOCOOHOCTb TIOJTHO, MPABUIIHLHO B pTyMEHTHPOBAHHO
OTBCYATH HAa BOITPOCHI, TPUBOJUTL MPUMCPBI
4 JACMOHCTPUPYET 3HAHUEC TCOPECTUUCCKOIO Marepuala, €ro mnocjaeA0BaTCIIbHOC W3JI0KCHUC,
«XOpOLIO» CIIOCOOHOCTE MNPpUBOAUTL NPUMEPHI, AOIMYCKACT CAWHUYHBIC 0HII/I6KI/I, HCIPpAaBJIIEMbIC TIOCJIC
3aMCYaHUs MPETIogaBaTCIIsz
3 JIEMOHCTPHUPYET HEIOJHOE, (hparMeHTapHOE 3HAHHME TEOPETHYECKOro MaTepuana, TpeOyroriee
«YOOBJICTBOPUTC HaBOJAIINX BOIPOCOB MNPENOAABATCIIdA, AOIMYCKACT CYHICCTBCHHBIC OIIHOKK B €ro H3JI0KCHUH,
JIBHO» 3aTpYAHACTCA B IPUBCACHUN NPUMCPOB U (bOpMyJ'IPIpOBKe BbIBOJIOB
((HCy,Z[OBZIICTBOpI/I JACMOHCTPUPYET CYIICCTBCHHBIC HpO6€J’ILI B 3HaHUU TCOPETUICCKOTI0O MaT€pHraja, HE crocobOeH ero
TeNBHOY H3JIOKUTHh U OTBETUTHh HA HABOAAIIHUEC BOIIPOCHI IPETIOAABATEIIA, HE MOXET MMPUBECTH IIPUMEPHBI

Taouuna 8 — [lokazaresm oneHMBaHUs Pe3yJbTATOB 00y4YeHNsI B BUJle YMEHHUI U BJIaJIeHUH

[Ixana
Kpurepun onieHnBanus
OLICHUBAHMS

5 JACMOHCTPUPYET CIIOCOOHOCTE MPUMCHATHL 3HAHUEC TCOPCTUYCCKOI0 MaTepuaia Ipu BbIIIOJTHCHUN
OTIIHIHOY SaHaHHﬁ, TIOCIIEA0BATCIIBHO W MPAaBUJIBHO BBIMOJIHACT 3aJaHUA, YMCCT 000CHOBaHHO H3J1arath

CBOM MBICJIM M OCJIATh HCO6XOZ[PIMBI€ BBIBOJIbI
JIEMOHCTPUPYET CIIOCOOHOCTH MPUMEHSTh 3HAHUE TEOPETHUECKOTO MaTepralia MpH BBIMOJTHEHUN
4 SaHaHHﬁ, TIOCJIEA0BATCIIBHO W MPAaBUJIBHO BBIMOJIHACT 3aJaHUA, YMCCT 000CHOBaHHO H3J1arath
«XOpOoIIo» CBOM MBICIIM U ACJIATh HCO6XOZ[PIMBI€ BBIBOJIbI, JOIMYCKACT CANHUYIHBIC OH.II/I6KI/I, HCIIPABIIACMBIC

ITIOCJIC 3aMCYaHN NPEIIOaBaTCIIA
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IIkama
Kpurepuu onieHnBanus
OLICHUBAHUA
3 JIEMOHCTPUPYET OTIETbHBIC, HECUCTEMATU3UPOBAHHBIC HABBIKH, HCIBITHIBACT 3aTPYIHCHUS U
«yIOBJIETBOPHUTE | JOMYyCKAEeT OMIMOKK TPH BBIIOJHCHUW 3a/laHMii, BBIMOJHSET 3aJaHUE [0 MOJCKa3Ke
JTHHOY TPEIOIaBaTeIs], 3aTPYAHICTCS B (OPMYITHPOBKE BEIBOIOB
2 He CIoc00eH MPaBWIILHO BBITTOJHUATE 3aaHHS
«HEYIOBICTBOPH
TEIHHO»

7.3. KoHTpoJbHBbIe 3aJaHMsi W HMHbIE MAaTepHaJbl, HeOOXOAMMbIe ISl OUEHKHU
pe3yJbTaToB 00y4YeHHs 0 TUCHUILINHE (MOAYJIIO)
Temal. MapKeTHHI KaK PbIHOYHAS KOHUENIUS YIIPABJIEHUS.
POpoHTAJIBHBIN ONIPOC:
1. OOBEKTHI U BUJIBI MAPKETHHTA.
2. JlaTh XxapakTepUCTUKY OCHOBHBIM 3TanaM pa3BUTHs MapkeTuHra B Poccum.
3. O1eHKa KOHIIENIIUA MAPKETUHTa, KOTOPYIO PEAM3YET B CBOCH MPAKTUKE OJTHO U3 NU3BECTHHIX Bam
NPEATPUITUH.
4. B yeMm 3akirrodaeTcs COUMAIbHO-3KOHOMHYECKAasi OCHOBA MAPKETHHTA.
5. CyIHOCTh KaTeropHii: Hy»/1a, TOTPeOHOCTb, CIIPOC, TOBAP, 0OMEH, PHIHOK.
IIpakTHyeckoe 3axanue
Kpatko chopmynupyiite Bare noHnManue akTyaibHbIX npobiem mapketunra. CoriacHsl i Bei ¢
TE€M, YTO CYIIECTBYET pOCCHiicKas creunduka MapkeTHHra? YKaKUT€ CChUIKM Ha HMCTOYHUKH
uHpOopMaIu
AHaJIM3 KOHKPETHBIX CUTYAlUMH U KeilcOB MeToA0M case-study
WEB — kpyu3 «Pelituar mupoBsix Openaos». IIpoBeaute ananus no treme «KioyeBbie GpakTopsl
ycrnexa ycnemnHsix OpenaoB» Mcnonb3yiite «PeHTHHT MUPOBBIX OPEHJIOB MO pe3ybTaTaM areHTCTBa
Interbrand»  https://www.interbrand.com/ u «Ton-100 OpengoB mo Bepcuu BrandZ»
https://brandz.com/. Vicnonws3ys nHdopmaImio caiToB MOCTpOHTE TpaduK M3MEHEHHS] CTOMMOCTH
OpeHpa.
Tema 2. KomiuiekcHoe ucc/ieloBaHUe PHIHKA B CHCTeMe MAPKETHHTIa, ero HHGoOpMaluoHHOe
o0ecneyeHue.
DpoHTAJIBHBII ONPOC:
1. Yto cocraBiser nHpOpMaITMOHHOE 00ECTIeYeHHEe MAapKETHHTOBOT'O UCCIICIOBAHMUS.
2.Kak pa3paboTaTh aHKETY OIpoca MHEHUS MOTpeOUuTeNel 0 KadecTBe Kakoro-1mdo ToBapa.
3. CpaBHUTENBHBIN aHATN3 OCHOBHBIX METOOB IMOJIYUYCHHUs MapKETHHTOBOW MH(pOpManuu: (hoKyc-
rpymnInbl, ITyO0KHUE UHTEPBBIO, HAOIOIEHUS, OMIPOCHL, SKCIIEPUMEHT
4. OxapakTepu30BaTh OCHOBHBIE BO3MOKHOCTU U OTPAHUYCHHS KOJTUYECTBEHHBIX U KaUE€CTBEHHBIX
HCCIIETOBaHUN.
5. TlpuBectn mnpuMepsl OpraHU3allMd  MapKETHHTOBBIX MCCIEIOBAaHUN Ha 3apyOeKHBIX U
OTEUECTBEHHBIX MPEANPUATHSIX.
AHaJIN3 KOHKPETHBIX CUTYyanuil U KeiicoB MeTo0M case-study
Kelic-3agaua «MapKeTUHTOBOE UCCIIEIOBAHUE)
Ha npumepe npeacTaBieHHON aHKEThI, KHUTH KOJIOB M MAaCCUBa JAHHBIX MPOAHATU3UPYUTE OTUET MO
MMU. Kakue TUIIBI CONMPSHKEHHOCTH UCIMOJIB3YIOTCSA. UTO MOXKHO BBIHECTH B OaHHEPHYIO TaOJIHILY.
VYkaxuTe He MeHee 3-X KIIFOUEBBbIX HEAOCTATKOB IPOBEACHHOIO UCCIIEOBAHMSL.
Jcce
1. W3yunth mnpuBencHHBIE B JIMTEPAType COBPEMEHHBIE  METOIbl  OCYILECTBICHUS
CEerMEHTUPOBaHUA pbIHKA yciyr. [lpuBenute npumepsl 3 PeKTUBHOIN cErMEHTALIUH.
2. [MomoOpare npuMepbl TOBApOB, HaxXOMAMIMXCS Ha pasnuudblx srtamax JKUT, naiire
PEKOMEHTalluK POU3BOJUTENSAM 3TUX TOBAPOB.
3. BriOpatpb m11000r0 MpOU3BOUTENS HIIM TOPIOBYIO OPraHU3alMIO, ONUCAaTh HOMEHKIATYPY U
aCCOPTHMEHT TOBApOB, IPEIaraéMbIX JTaHHBIM CyOBEKTOM. BbIOpaTh MapouHBbIil TOBap U OLIEHUTH
€ro KOHKYpEHTOCIIOCOOHOCTh Ha PhIHKE.
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4. W3yunTe  OCHOBHBIC BHJBI LIEH M yKa3aTb c(epbl NPUMEHEHUS KaXIOW TpYIIIHL
[lepeuniciinTe OCHOBHBIE IPYIIIIBI IEHOBBIX CTPATETUN U COJEPKATEIBbHYIO COCTABIIAIONIYIO KaXKI01
U3 HUX.

5. OxapakTepn30BaTh U3BECTHBIE MEPbl TAKTUYECKOTO LIEHOBOT'O BO3ACHCTBUSI HA OTPEOUTEIS.
6. KnuentoopreHnTrpoBanHblii MapKeTUHT. MICKycCTBO TapreTupoBaHusi.

7. Teopus ynpasieHust u o0cinyxuBanusi KimeHToB. Kak BeIcTpanBaTh OTHOIIEHHS] CO CBOUMHU
KJIIMEHTAMH, 3a110J1y4asi UX Ha BCIO JKU3Hb.

8. NPS — wWHAEKC KIMEHTCKOW JIOSAbHOCTH. YeM M Kak  Halo0 YAUBIATH KIHEHTOB.
[IpeyBennuennbie obemanus u [IpeB3oliqeHHBIC OKUIAHMSL.

0. [IpaBuna Zappos — Kak CBOJI MOJE3HBIX COBETOB MHTEPHET MAapKETUHIA HA KaXKIbId JE€Hb.
Kaxkue coTpyqHUKH HYKHBI B CEpBUCHOM MApPKETHUHT€ U KaK X HAXOUTh.

10.  OnTtumuzanms TOYEK KOHTAKTa C KiaueHTaMu. @poHT oduc u 6ex oduc.

11. M3yuuTh 3Tambl NOATOTOBKM M INPOBEACHUSA DPEKIaMHOM KammaHuu. OxapakTepus30BaTh
MPEUMYIIIECTBA U HEAOCTATKU PA3IUYHBIX KaHAJIOB PacpOCTPaHEHUS HH(OPMALINH.

12.  PaccMoTpeTh CTpaTervi0 W TaKTUKY MPOHUKHOBEHHUS (UPM Ha 3apyOeKHBbIE PHIHKU Ha

KOHKPETHBIX MPUMEPAX.

Tema 3. Oco0eHHOCTH IEHOOOPA30BAHHUS U LIEHOBas NOJUTHKA B MapKeTHHIe.

DpoHTAJIBHBII ONPOC

1. Mertonbl ieHO0Opa30BaHuU.

2. IlenoBas moauTHKA.

3. OcHOBHBIE BU/IBI LIEH U UX CGepbl IPUMEHEHHS.

4. TlepeunciuTe OCHOBHBIE TPYIIBI IIEHOBBIX CTPATETUd W COACPIKATEIBHYIO COCTABIISIOLIYIO
KaXJ0W U3 HUX.

5. OxapakTepu30BaTh U3BECTHBIE MEPbl TAKTHUECKOTO IIEHOBOI'O BO3ACHCTBUS Ha MOTPEOUTES.
Pemenue 3axa4

3amaua 1. B pe3ynbpTaTe MapKETUHTOBBIX UCCIICIOBAHMM MPEIOIAraeTcs yBeaIudeHue 10U (GUpMbI
Ha peiHKe ¢ 10 10 12% npu eMkocTH pbiHKa 17,5 Thic. ITyK. PaccunTarh NOMONMHUTENBHYIO TPUOBLIH
(UpPMBI B IPEICTOSAIIEM TOY, €CIU MPUObUTh HA OHY CAMHUILY YCIyTH cocTaBiseT 27 440 py0., a
€MKOCTb PbIHKA HE U3MEHSETCS. 3aTpaThl HA MApKETUHIOBBIE YCUJIUS B pacueTe Ha I'OJl COCTaBIISIOT
182 TBIC. PYO.

3anava 2. @upma NpoU3BOAUT U peau3yeT oJHy yciyry. [lepemeHHble N3AEPKKU HA €IUHULLY STOU
YCIIYTH COCTaBHIH ... (TBIC. pyO0.):

CBIpbE, TOIUIMBO U Apyrue npeamers! Tpyaa — 200;

3apaboTHas mara — 160;

IIEPEMEHHBIE IPOU3BOICTBEHHBIE HAKJIaJHbIE pacxoabl — &0;

repeMeHHbIe COBITOBBIC HAKIaAHbIC pacXxo sl — 40.

Uroro: 480.

lena equuuibt yenyru — 600.

[TocrostHHbIe M3NEpKKU cocTaBuiu 136 ThIc. py6. TpelGyercs onpenennTh, CKOIbKO eAMHHUL] YCIYTH
JOJDKHA peasin30BaTh (hUpMa, 9TOOBI 00ECTICUUTh MOTyUeHHEe TPUOBLIN B pazMepe 32 Thic. pyo.
3anayga 3. ®upma nanupyet okazaTh 10 ThIC. enuHuL yeiyru. CpeHue IEpEMEHHbIE U3IEPKKU
Ha MPOU3BOJICTBO M PEATM3AINIO YCIYTH cOCTaBISIOT 150 pyo6., mocTostHHBIEC M3ep kK — 2500 ThIC.
py6. @upma miuaHHpyeT MONy4uTh NpuObUTE B pazmepe 500 Toic. py6. Ilo kakoil meHe ciemyer
NnpoaaBath yciuyry?

3anaya 4. ®dupMa oka3bIBaeT OJHY yclyry. Ee nedareiabHOCTh XapaKTepU3yeTCsl CIENyHOIIUMU
JTAHHBIMU (TBIC. PYO.):

BbIpyYKa oT peanuszauuu — 150;nepemenssle uznepxku — 100;nocTosanHble u3nepxku — 40; u
puobsLTE — 10.

OnpenenuTs MOPOTOBYIO BEIPYUKY (KPUTUUECKUNA 00BEM IIPOIAXK).

3agava 5. @upma npu peanu3alny TPOAYKIIMA OPUEHTUPYETCS Ha TPU CETMEHTa phIHKa. B mepBoM
CerMeHTe 00bEeM MPOAAXK B MPOILUIOM MEPHOAE COCTABMIJI 8§ MIIH. IIT. IPU €MKOCTH PHIHKA B 3TOM
cermMente 24 muH. wt. [Ipeanonaraercs, 4To B HACTOAIIEM I'OJly EMKOCTh PbIHKA B 3TOM CErMEHTE



Bo3pacteT Ha 2%, 1ot pupMel - Ha 5%. Bo BTOpoM cermenTe 10715t GUpMBI cocTaBisier 6%, 00beM
nponax — 5 muH. Wt. [Ipennonaraercs , 4To0 eMKOCTh phIHKA BO3pacTeT Ha 14% mpu coxpaHeHUH
104 (pUpMBI B 3TOM CerMeHTe. B TpeTheM cerMeHTe eMKOCTh PhIHKA COCTaBIAeT 45 MITH. IIT., A0JIs
¢dbupmel — 0,18. U3menenuit He npeasunutcs. Onpenenute 00beM Npoaax GUPMbI B HACTOSIIIEM TOTY

IIPY BBIIEYKA3aHHBIX YCIOBHUAX.
IIpakTHyeckoe 3a1aHue MO METOAY CKelY-HOYTHHT «KoMILIeKC MapKeTHHIa.

TexHosorus crnenyromas: Mocjie TOro, Kak MaTepuall IPOCIyllaH, KOMaHAE CTYIEHTOB HY)KHO
M300pa3uTh CXEeMAaTUYHO HA BaTMaHe COZAEpKaHUe TOTO WM MHOTO (parMeHTa JIEKIUH U JIUJIepaM
IpynI IpeaCcTaBUTh €ro co cueHsl (Meroauka M. Poynn). CTyaeHTOB 3apaHee IpOCUIM IPUHECTH HA

JICKIIMA BaTMAaHbI 1 MapKEPHI.

TOBAPH
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Cxema 1. BzaumocBa3b 3J1IeMeHTOB OIMMEePALMOHHOI0O MAPKETHUHI'A

OTpuuatenthoe | MeppoHadanbHaA Llenk: BeRBATE MH- TpaouUW OHHEIA
e CTaauA Tepec K MpMe K MEPKETUHT
ENEYATNEHKE e Y CNYyTram
MHTepeC
O puyaTensHoe MpoUsct MoKy MK Llenk: npeepatiTe TpagyMOHHEIR Map-
OBy 3AUHTERECO- | KETWHE M MAPHE TUHT
- EAHHOCTE B MO Ky THY BSEMMDﬂEﬁCmMH
ENEYITNEHHWE
i NPMHATHE 0Bl aHHE drprel
OTpUyaTensHo 8 Mpougecc Lens: cosgate Anw- MapKeTHH[
. noTpebneHna TENEHBIE BIGMMOOT- | BaguModeA CTENA
HOWEHKWA C Nokyna-
ENEY3ATNEHWE TEMNEK
OTpMUATENEHARA i
- DUeHKa KadecTea YCNyTH
Non KM TENEHARA

MoETOpHESA Npoda3Ha

Cxema 2.CTpyKTypa onepanuoHHOr0 MapKeTHHIa
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Crpareriteckifi MapKeTIHE

Ananie cnpoca,
MEKPO- H MITKOOCTMEHTALIA

Z ™\

ABATI IPHRICKATETEHOCTH PHERA AR FOHKYPEHTOCIOCODHOCTH
(PacMep 1 LETKST AKIF3HN BBIARTCHHBIL {KOHKYPEHTHOS IPEIMYLIECTBO Ha
CEMMEHTON) BRARRCHHED CEMEHTAN}

\ Z

| Brafop neneEsms cenveHToR |
ABUTIO TOPTHEA PRIHKOR ToRIpa
{o0aT MERTY pcTa
PEHTA0TEHOCTH)

}

Brafiop c1parensi pasenmia
{ B KIDKAOM LIENIEROM CETMeHTE)

Onepain 1 MAPKETIHT

ITnan MapreTiEra
{ BOTOURHIIE CTPETE HMECKOTD BRIOODA T KEKIOMY

Topapiias Clbmopsie LleHorsse e cipacnon
cIperens CTpaTeriH o

%

Pewnraou n HOHTPOIE TUIEHS

MAPKETHHI S
. Putisox. & - - = - - P Jabopatopis
v A\
ChitepaLsonHsi Crparenieckui HCCTETOBAHHA L > NMporpaswa
MAPEETHHT MAPKETHHT H PAIPABOTEH HHBECTHIIHT
- I

&

Buﬁop Tporpamsa
— Pt o — Llews no npogaxas.  ——- ot — | MPOHIBOICTBO

Ofinen npn:la_ac » SHHAHCHI < Texylsme HiDEpRKH
Pacxomi Ha MapreTanr HupecTaposanue

DUHAnCOBLE OTHET

Cxema 3 OnepanuoHHbIi MAPKETHHT

Tema 4. CucreMa TOBapOABUKEHHS B MADKETHHIe.

DpoHTAJIBHBII ONPOC

1. XapakrepucTika 1 (PyHKIIMH KaHAJIOB paclpeieeHuUs.

2. MapKkeTHHTOBBIE COBITOBBIE CHCTEMBI.

3. Kpurepuu BbIOOpa TOProBOro mocpeHuKa.

4. @yHKIUY, BBITIOJIHSAEMbIE ONITOBOW M POZHUYHON TOPTOBIIEH, W pa3Iuyus MEXIAY TPaAUIMOHHBIMU
COBITOBBIMHU KaHaJIaMH U COBPEMEHHBIMU  (KOOPAMHUPOBAHHBIMH).



14

5. OxapakTepu3oBaTh pa3HUILy MEKY OCHOBHBIMU TUIIAMHU MMOCPEIHUKOB B MAPKETHUHTE.

AHaJIM3 KOHKPETHBIX CUTYAlMH U KeicOB MeTOoA0M case-study

Web -kpyn3 «KoHTEHT aHAINU3 CATOB MHTEPHET-Mara3uHOBY

PeliTuHr caiiTa — 3TO CTAaTHCTHKA MOCEIIAEMOCTH CalTa IOJIb30BAaTEISIMU, BpeMs HAXOXKICHUS
I10JIb30BATENIEH Ha caiiTe, MecTa BX0/1a M BBIX0/1a HA CAalT, OMYJIAPHOCTD caifTa U T.1. CoriaacHo BceM
STUM JaHHBIM MOXHO OMNPEACIIUTh PEUTHUHI caiTa. UeM MOmynsipHOCTh CaiiTa BBIIIE, TEM BBIIIE
peTuHr caiita. MUpOBOIl peUTHHT ompesessieTcs ¢ MOMOUIbIO caifta alexa.com, a pedTHHT pyHeTa
ompeeseTcsl P TIOMOIITH caiiTa liveinternet.ru

CyTb OAHATHUS PEUTHHTA CaiiTa 3aKJII0YAeTCs B TOM, YTOOBI 3aII0JIHUTH CAlT HH(pOpMalrei, KoTopas
ONTUMU3HUPYETCS] HA KIIFOUEBBIE 3aIIPOCHI NIOJIB30BATENEN U ONPEACICHHBIE AITOPUTMbI TOMCKOBBIX
pob6oToB. DJTO MOXKHO caenatb ¢ mnomomsio SEO-komupaiTuHra, SEO-ontumuzanym,
KOHTEKCTHOW/TEOKOHTEKCTHOM pPEKJIaMbl, MEIUWHOW/OaHHEPHON peKIaMbl, W Pa3MEUIECHUIO
TEKCTOBOM pEKJIaMbl B TOMCKOBBIX CHCTEMaX.

Brinenstor KauecTBeHHBIN 1 KOJIMYECTBEHHBINH KOHTEHT-aHanu3. [Ipumep B Tabmuire.

HazBanwue caiita KonTenT Conepxan | OOGIIHOCTH Kacromuza | Kommepriammza | OGpartHas
(D) ne 3) st st CBsI3b (6)
2 “) (&)
1.Livemocha CrpykTrypa:3 Pucynku:2 | Perucr.:2 A3pik: 1 Crioco0bt CxopocTh
ru.livemocha.com Juzaiin:3 Oen:2 ITepuos. [pudT:2 omatsl:1,2,3 peaxunu: 1
Crunb: 1 Uuraem: 1 00HOB.:1 Basmrora:2 dopym:2
Ieperp.:1 Bomnpocsr:
3ByK:3 1
2.Bussuu Crpykrypa:3 Pucynku:3 | Perucr.:2 S3bIk: 1 Crioco0b1 CkopocTb
http://www.busuu.c | Juzaita:3 Onenr:3 Ilepuon. pudr:2 oIuiaTel:2,3 peakuuu:2
om Cruns:1 Uwnraem: 1 00HOB.:1 Bamora:1 ®opym:1
Ieperp.:2 Bomnpocsr:
3Byk:1 1
3.Langled CrpykTrypa:3 Pucynku:1 | Perucr.:2 A3pik: 1 Crioco0bt CxopocTh
http://www.langled | JInuzaiin:2 Oen:2 ITepuos. [pudT:2 OIUIATHI: - peaxunu:2
.com Crunn:2 Uuraem: 1 00HOB.:1 Basmrora:2 Dopym: 1
ITeperp.:1 Bormpocsr:
3ByK:3 1

KonnuecTBeHHBI KOHTEHT-aHAIN3 B MIEPBYIO OYepeb HHTEPECYETCSl YaCTOTOM MOSBICHUS B TEKCTE

OIPEIETICHHBIX XapaKTEPUCTUK (mepeMeHHBIX) COZlepKaHUS.
KayecTBeHHBINI KOHTEHT-aHAJIU3 IO3BOJSET JAENaTh BBIBOABI JJa)K€ HA OCHOBE €JUHCTBEHHOIO
MIPUCYTCTBUS W OTCYTCTBHS oIpeaeIeHHON XapaKTepUCTUKU COJIEpKaHUS.

Cdepa ero mpuMeHEHHs] TOBOJIBHO ITMpOKa. J/IBa OCHOBHBIX THMA 3ajad, PEIIaeMbIX C €ro
TIOMOIIBIO:
1. Ectp nBa miam 6osee TEKCTOB, KOTOphIE HEOOXOAMMO CPAaBHUTHh B OTHOIICHWW HArpy3Ku Ha
omnpeaeseHHble kareropuu. Hanpumep, 3aaya BBISICHUTH, KAKOE BHUMAHUE YACISIIOT JBE Pa3HbIC
ra3eThl ONPeIeICHHBIM TeMaM. ECiiu 3TH ra3eThl pacCUMTaHbl HA OJHY ayJUTOPHIO, TO CYIIECTBEHHOE
pa3IM4Me B 4aCTOTaX MO3BOJUT CYAUTH O PA3IUYUAX B ITOJUTUKE, IPOBOJIUMOMN JIFOABMHU, CTOAILIUMU
32 HUMHU.
2. 3ajaya OTCIICKUBAHUS AUHAMUKHA U3MEHEHHUSI HArPY3KU HA ONPEIeNICHHbBIE KaTErOpHUU.
1.KoHTeHT 4.KacTomu3anusi

Ctpykrypa: Hanu4yue cMeHbI A3bIKA:
1.xHMKHAsS 1.ecthb
2.anp0oMHas 2.HeT
3.0mouHast CMmena mpudra:
Jm3zaiin: 1.B0O3MOXKHA

2.HEBO3MOYKHA
HN3MeHeHNEe BAJTIOTHI:

1.MOHOXpPOMHBIH
2.0HOIIBETHBIN




3 .MHOTOIIBETHBII
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1.BO3MOKHO

CTHiab:

2.HEBO3MOYKHO

1.pa3BriexaTenbHBIN
2.1e0BO.

5.Komepuaaunzauust

2.Conep:xanue

Crnoco0bI ONJIATHI:

Pucynku:

1. HammuHBIMET

1.HET pUCYHKOB

2.Kapts! Visa, MasterCard

2.50/50

3. Dnexrponnsi komenek (Sunexe Hennrru, Pay Pal)

3.60mee 50% pucyHKoB

4. Kapta Coepbank

demr Mmartep.:

1.HeT ux

6.00paTHasi CBS3b:

2.eCTh, HO CPEIIHETO YPOBHS

CkopocTh peakiuu:

3.eCTb BBICOKOTO YPOBHS

1.0b1cTpas

YuraeMocCcTh: 2.MenjaeHHas
1.BBICOKaA DopyMmbl:
2 .HU3Kast l.ecTb
Ileperpy:xeHHoCTH caiiTa: 2.HeT
1.xoportiee coOTHOIIEHHE Bo03M0:XHOCTH HanKcaTh kanody, 3a1aTh BONpoc:
2.meperpyxeH l.ecTb

2.HeT

6.3. I'pynmoBoe npakTudeckoe 3a1anne «YuTaeMoCTh TEKCTa»

Ha xoHKpeTHOM IprMepe MPOBEIUTE aHAIHN3 Pa30MBIIKCH Ha TPYIIBI IO 4 YelloBeKa.

[TonsATHE YNTaEMOCTH OTpPaXkaeT YPOBEHb CIOKHOCTH IMPH BOCIPHUITHUN OINPEACICHHOTO TeKcTa. Ha
YUTaEMOCTh TEKCTA BIIUSIOT JIBE BAKHBIC XaPAKTCPUCTHKHU.

1. XapakTepuCTUKH YATATENs KaK BOCIIPHHUMAIOIIETO TEKCT: CI0JIA 1 OTHOCSTCSA, C OJJHOW CTOPOHHI,
3aMHTEPECOBAHHOCTH MOTPEOUTENS B MPOYTEHHH KOHKPETHOTO PEKJIAMHOTO TEKCTa, a C APYroil — €ro 4uTa-
TEIhCKUEC YMECHHS (3HAHUE W MOHUMAaHHWE 3HAYCHUI CIIOB, YMEHUE CIICANUTH 3a JIOTUKOM pa3BUTHS OCHOBHOM
MBICITH, CHOCOOHOCTH BBIACTUTH TJIaBHOEC U C(HOPMYIMPOBATH TEMY COOOIICHHWS, CIOCOOHOCTHh CHEnaTh
OTIpe/IeTICHHBIE BHIBOJIBI M OTIPEAETUTH aBTOPCKYIO TOUKY 3PEHUS H T.11.).

2. JluHrBHCTHYECKHE OCOOCHHOCTHM TEKCTa BKIIIOYAIOT JIGKCHUYECKUE, MOpQosoruueckue u
CUHTAKCHUYECKUE XapaKTEPUCTUKH TEKCTa.

YHpoui€HHbIA pacyeT YPOBHS YUATAEMOCTH PEKJIAMHOIO TEKCTa

FI=(X+Y)+04,

rae X — cpeHee KOJIMYECTBO CIIOB B MPEITIOKEHUH TEKCTA;

Y — cpemHee KOJIMYIECTBO CIIOB C ITTMHOM TPH U 00JIee CJIOTOB B IPEIJIOKEHNN TeKeTa (Oymem
0003HaYaTh UX «CJIOBA 3-+%).

Ot 0 10 4 — BBICOKAsA YNTAEMOCTE,

OT 5 10 7 — CcpeaHsisi YUTAEMOCTb;

BbIIIIE 7 — HU3Kasg YATAEMOCTb.

IIpumep pacuera

KonnuecTtso npemnoxenuit - 14.

KomwaecTBo ciioB — 196.

KommaecTtBo «cnoB 3+» - 163

CpenHee KOJIMYECTBO CIIOB B MpeaiokeHun -196/14=14

CpenHee KOJIMYECTBO CIIOB C JUIMHOM TPH U 00JIee CIIOTOB B MpeaioxKeHuH Tekcta — 163/14=11,6

FI=(14+11,6) » 0,4 = 10,24

BriBoj y aHANM3UPYyEMOTo TEKCTa HU3KAsl YUTAEMOCTb.

[Ipoananm3upyem 4MTaeMOCTh PEKIAMHOTO TEKCTa TI0 YPOBHSIM.

1. Jlexcudeckue XapaKTepUCTUKHA YUTAEMOCTH.

o JinHa cnoB. YeM KOopoYe CIIOBO, TEM BBIIIEC YNTAEMOCTh. MBI HE MOKEM BEIOPOCUTH U3 TEKCTA
BCE JUTMHHEIC CII0BAa, HO MBI MOYKEM CBECTH UX K PallMOHAILHOMY MUHUMYMY. B pyccKkoM si3bIKe JUTHHHBIMH
CUMTAIOTCS CJIOBA C YETHIPbMSA U OoJiee ciioramu (Oyaem o0o3HavaTh ux «cioBa 4+»). o 10% nnuHHBIX ClIOB
— 3TO BBICOKAs YnTaeMocTh, 10—30% — cpennss untaemMocTs, 601ee 30% — HU3Kas YATaeMOCTb.

o Hcnonp3oBanne aOCTPaKTHBIX M KOHKPETHBIX CIIOB. YeM OoJbllle KOHKPETHBIX CIOB, TEM
BBIIIIE YUTAEMOCTh TEKCTa. JTO CBSI3aHO C TE€M, YTO KOHKPETHbIE CIIOBA TOYHEE BOCTIPUHUMAIOTCS M JIeTde
3aIMOMHUHAIOTCS 110 CPAaBHEHHIO ¢ a0CTpakTHBIMU. Kpome TOro, peKiaMHBIN TEKCT MpPU3BaH IMPEICTABIATH
KOHKPETHBIN 00pa3 ToBapa, a He 1aBaTh €ro aOCTPAKTHYIO CXEMY.
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° Hcnonb3oBaHue CJIOB POJHOTO SI3bIKA U MHOSI3BIYHBIX CJIOB. be3yclOBHO, CJIOBa POJIHOIO
SI3bIKA BOCIIPUHHUMAFOTCSA JIETYE, OAHAKO B JAHHOM CIIy4yae CIIEAYET YUYHUTHIBATH YPOBEHB ITOATOTOBICHHOCTH
IIETICBOI ayIUTOPHH: SCITM MBI MIMEEM JIEJIO ¢ TPYIIION 00pa30BaHHBIX JIIOACH (HampUMep, CICITHAINCTOB B
JTAHHOM HAalpaBJICHUH), TO UCTIOJIH30BAaHUE 3aMMCTBOBAHHBIX CJIOB CHIXKATh YATACMOCTh HE OYJICT.

° YacToTa HCIIONIL30BaHUs ClioBa. YeM darie cioBo ymoTpeOsseTcss B OOBIICHHOW pedd, TEM
BBIIIIE YUTAEMOCTb. DTO CBSI3aHO, B MEPBYIO OUYEpE/b, CO CKOPOCTHIO €r0 y3HABaHUS M, CJIEIOBATEIBHO,
BOCIIPUATHS W 3aIIOMUHAEMOCTH.

YpoBeHb XapakTepucTruKa Ornenka Ornenka OO6mmas oreHKa

YUTAEMOCTH XapaKTEPUCTHK YUTAEMOCTH YPOBHS
Jlexcnueckmit KomndecTBo IIMHHBIX
cioB (4+)
KonmdecTBo abcTpakTHBIX
CJIOB
KonmndyecTBo HHOSI3BIYHEIX
CJIOB
KonunuectBo peako
yIoTpeOIIIEMbIX CIIOB

2. Mopdonornyeckue XapakKTepUCTUKA YUTAEMOCTH.

° KonuuecTro riarosioB. [1arossl urpaioT IJIaBHYIO POJIb B MPEAJIOKEHUH, TAK KaKk 0003HAYaI0T
neiicTBre, 03 nmepenayr KOTOpPOro MpakTHYECKH HEBO3MOKHO 4€TKO C(hOPMYINPOBATh MbICIL. [To3TOMy peub
JIOJDKHA UTH O «TJIaroJibHOM TeMIlepaType TEKCTay: YEM BbILIE IJIarojibHasi TeMIiepatypa TeKCTa, TEM BBIIIIE
€ro YnTaeMocTh. Bricokas yutaemocts — Oonee 10% rinaronos, cpenuss — 7—10%, Huzkas — Menee 7%.

° KonnuectBo npeasioros. bombliioe KOJIMYECTBO MPEITIOTrOB 3aTPYIHAET YATAEMOCTb, TaK XK€
KaK ¥ 4acToe yIoTpeOIeHNE CIOKHBIX U MPOU3BOAHBIX MPEIIOroB (B COOTBETCTBHH C..., HE3aBHCUMO OT..., B
3aBHCHMOCTH OT... U T.11.). bonee 20% — Hu3kas untaemocth, 10—20% — cpenusist unraemocts, MmeHee 10%
— BBICOKAs YNTA€MOCTb.

° KonmuectBo addukcoB — mnpuctaBok, cypdurcon. CrnenuamiucTsl CUUTAIOT, YTO YECIIOBEK
BOCIPUHUMAET CHayaja 3HAYCHHE KOpPHS, a 3aTEM JOCTPAWBAcT 3HAYECHHUE CJIOBA C YYETOM 3HAYEHUS
pucTaBokK U cydhukcon. CiieqoBaTeIbHO, YEM MPOIIE COCTAB CJI0BA, TEM JIYUIIE YUTAEMOCTb.
Mopdomoruaecknii KonnuecTtBo riaronos
KonuuecTBo mpeasioros u

YaCTHII
KonuuectBo
apukcoB
3. CHUHTaKCHYECKUE XapaKTEPUCTUKU YUTAEMOCTH.
° Jmua npennoxenus. KoHeuHo ke, Ooyiee KOPOTKHE TPEIJIOKCHUS BOCIPHHUMAIOTCS H

3aIMIOMHUHAIOTCSI TOPa3/Io Jierdye, YeM JUTMHHbBIC. BrICOKas YuTaeMOoCTh — CpeIHss JTMHA TpeioxkeHus 1o 10
CJIOB, CpeHss YuTaeMocTh — 10—14 cioB, HU3Kast YUTAEMOCTh — OoJee 14 cioB.

o YpoBeHb CIOXXHOCTH TPEJIONKEHHUA: COOTHOIIEHHE MPOCTOE — CIOKHOE IMPEAJIOKEHHE.
UuTtaeMoCTh BBIIIE TIPH OOIBIIEM HCIOIL30BAHUN MPOCTHIX NpeIIoKeHnid. Bricokass untaeMocTh — 67—
100% mpocThIx mpeaoxkeHui, cpenusis — 34—66% (BKIIOUUTENHHO), HU3Kas — 1—33% (BKIIFOUHTENBHO).
OpHaKo CleAyeT MOMHHTh, YTO TEKCT, IIETUKOM MOCTPOSHHBIA TOJNBKO M3 MPOCTHIX MPEATIOKCHUHA, OyneT
BOCIIPHHUMATHCS KaK 0JTHOOOPa3HbIA 1 MOHOTOHHBIA. Dpa3kl OoJice CI0KHOTO CHHTAKCHIECKOTO CTPOCHUS
HaJIO YepesioBaTh ¢ (ppazamu mpocteiniel ctpykrypsl. Ciieayer nzberaTh CKOIUICHUST (pa3 ¢ OJJMHAKOBBIM
CUHTAKCHYECKUM TIOCTPOCHHUEM.

o KonuuecTBO OCHOXKHSIOIMUX KOHCTPYKIHHA (00OCOOJICHHBIC OMpPECIICHUS, JOMOTHEHYS,
00CTOATENBCTBA, pPAABl OMHOPOAHBIX UJICHOB, OOpallleHWs, BBOAHBIC KOHCTPYKIMH). UYem MeHbIE
OCJIOXKHSIIONIMX KOHCTPYKIIMHA, T€M BBIIIe YuTaeMocTh. Huskas untaemocts — 67—100% 000coOIeHHBIX

000pOTOB (OT KOJMHMYECTBa MpEeANIOXKEHUH), cpeanss — 34—66% (BKIIOYHTENBHO), BhIcOKass — 1—33%
(BKJITIOUHTENBHO).
CHHTaKCHYECKAN JmHa npeanoxeHus

YPpOBEHb CII0KHOCTH
OCIIOKHSIOIIHNE DIEMEHTEI

Tema 5. IlpoaBu:xeHUE NPOAYKIMH.
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DOpoHTAIBHBIH 0NIPOC

1. Komrmneke cpencts npoaBukeHus Topapa. Pexknama. CtumynupoBanue cObita. [1abnuk puneinias.
IIpsiMOY MapKETHUHT.

2. DTtanbl NOArOTOBKYU M MPOBEACHUS PEKIAMHOW KaMITaHUH.

3. [IpeumytiecTBa ¥ HEAOCTATKH PA3IUYHBIX KAHAJIOB PaCIPOCTPAHECHUS WH(DOPMALIHH.

4. ®opmupoBaHHE B CPENICTBAX MACCOBOM MH(MOpMAIIUK 0OIIECTBEHHOTO MHCHHS.

5. Mopenu KOMMYHHUKAIU B MAPKETUHTE.

Tema 6. MapkeTHHI B COUMAJBHBIX CeTAX U HU(POBBLIX MeaUa

POpoHTAIBHBIH 0NIPOC

1.

ol ol

6.

[ToHATHE MapKeTHHTa B COLMAIBHBIX CETAX U HUPPOBBIX MEAMA.
Yro takoe Digital pexiama?

Kakwue u3 nokasareneii MapkeTUHra BakHee?

B xakom ¢opmare npoxoauT aHanu3 Ou3Hec-mporeccoB?

B uem otiimune SMM ot Digital ctpaterun?

[Touemy He paboraer SMM?

Tema 7. Onenka 3¢(peKTUBHOCTH HHCTPYMEHTOB IU(GPOBOro MapKeTHHIa.
DpoHTAJIBHBII ONPOC

1.
2.
3.
4.

Kax y3HaTh 3 (heKTHBHOCTh HHTEPHET-MapKETHHTA.
O dhexTuBHOCTH caiita.

O hekTHBHOCTh KOHTEKCTHOH PEKIIaMBI.

ROI B nHTEpHET-MapKETHHTE.

Ilepeyenb BONIPOCOB U 3a]aHHH,
BbBIHOCHMMBbIX Ha 3a4eT
Ilepeyenb BONIPOCOB U 3a]aHHH,
BbBIHOCHMMBbIX Ha 3a4eT
. [lonsTHE MapKeTHHTa, 1IENU U (PYHKIIUH MAapKETHUHTA.
. Konuenmuu ynpasneHust MapKeTHHTa.
. BI/II[BI MAapKCTHHTIa B 3aBUCUMOCTHU OT COCTOSIHUA CIIPOCA.
. UcxonHble nuaen MapKeTHHTA.
. MapkeTHHroBas cpefa: MUKpOCpea.
. MapkeTHHroBas cpefia: Makpocpea.
. IleneBoit mapkeTuHr. CerMeHTalus pbIHKA: Talbl, X COJEP/KaHUE.
. Kputepuu cerMeHTHpOBaHUS PBIHKA.
. Kputepuu BbiO0Opa npuBiIeKaTeIbHOTO CErMEHTA.
10. I[To3uuuoHnpoBaHuEe TOBApA.
11. MapkeTuHIOBBIE CTPATETUN OXBATa PHIHKA.
12. ToBap: knaccuduKarms TOBapoOB.
13. TpexypoBHEBBII aHAJIM3 TOBApa: CYIIHOCTb, 3HAYEHUE, OCOOCHHOCTH TPOBEICHHS.
14. )Kuznennsrii ukn ToBapa (OKL[T): moHsTHE, CYIIHOCTH, OCHOBHBIE COCTABIISIONINE U UX

O 00 1IN DN K W~

XapaKTepUCTHKA.

15. Ctparernn MapkeTuHra Ha pa3inuHbix stanax JKIT.

16 Pa3paboTka HOBBIX TOBapOB.

17. LlenoBast MOIMTHKA TIPEANPUATHS: 3HAYCHUE, CYIITHOCTh, METOIMKA IICHOOOpa30BaHUSI.
18. OcHOBHBIE METOBI IICHOOOPA30BAHMS.

19. OcHOBHBIE TAKTUKH IIECHOOOPA30BaAHUS.

20. ®akTopsl OKa3bIBAIOUINE BIMSIHNAE Ha IEHOOOpa30BaHUeE.

21. Crpareruu 11eH000pa30BaHUsI JIJIsl CYIIECTBYIOIIMX TOBAPOB.

22. Ctpareruu eHooOpa30BaHus 1JIs1 HOBBIX TOBapOB.

23. Pa3paboTka cTpaTernu ToBapa: MoHsATHE, 3HaUeHue, M - a AHcodda.

24. Tloptdens ToBapoB: MaTpuiia BOCTOHCKOM KOHCYNbTaTUBHOM Tpynmsl (M - a BKT).
25. OCHOBHBIE PeIIeHUs B 00J1aCTH TOPTOBBIX MapoOK.

26. Unpopmanust ¥ noTpeOUTENb: JaHHbIe, UH(POPMALUs, BU/IbI JAHHBIX.
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27. CyurHoCTh ¥ pOJib MApPKETUHTOBBIX UCCIIEIOBAHUM.

28. DTarnbl MapKETUHIOBOT'O UCCIIEIOBAHUSA: CXEMa, XapAKTEPUCTHKA COCTABJISIONIMX.

29. MeToabl MapKETUHTOBOTO UCCIIEIOBAHUS.

30. OcHoBHBIE (HOPMBI BOIIPOCOB, UCTIOIb3YEMBbIE JIJISl COCTABJICHUS aHKETHI IIPH MPOBEIECHUN
MapKETUHTOBOT'O UCCIIEI0BAHMUS.

31. [loHusTHe KaHaIOB pacnpeAeieHus ToBapoB. Penienus o cTpykType KaHana.

32. YopasieHue KaHajJoM pacrnpezaeienus. JunaMuka KaHanoB pacupeeeHusl.

33. YnpaBieHue onToBOM U POZHUYHOM TOPTOBJIEH.

34. KoMIIeKC MApKETHHTOBBIX KOMMYHHMKALIUN: TIOHATHE, COCTABJISIOLINE.

35. Pexnama: noHsiTUE, CYIIHOCTh, CPEACTBA, IPEUMYIIIECTBA U HEAOCTATKH.

36. CtumynupoBaHue cObITa: MOHSATHE U CYIIIHOCTH, CPEJICTBA, IPEUMYIIIECTBA U HEIOCTATKH.

37. IlMabnuk punerima3 (PR): monsiTHe, CyIHOCTD, CPEACTBA, MPEUMYIIIECTBA U HEJIOCTATKH.

38. JInunble TpoJaku: MOHITHE, CYITHOCTb, CPEACTBA, MPEUMYIIECTBA U HEJJOCTATKHU.

39. [loHsITHE M CYIIIHOCTH CETEBOTO MAPKETUHTA.

40. MapKeTHHT yCIyT: TIOHATHE, OCOOCHHOCTH.

Ilepeyenb BONIPOCOB U 3a]aHUH,
BBIHOCHMMBIX Ha JK3aMeH
. [lonsTHE MapKeTHHTa, 1IeNU U (PYHKIIUH MAapKETHUHTA.
. Konuenmuu ynpasneHust MapKeTHHTa.
. Busibl MapkeTuHra B 3aBUCUMOCTH OT COCTOSIHUS CIIpOca.
. UcxonHble nuaen MapKeTHHTA.
. MapkeTHHroBas cpefia: MUKpoCpea.
. MapkeTHHroBas cpefia: Makpocpea.
. IleneBoi mapkeTuHr. CerMeHTalus pbIHKA: Talbl, X COJEP/KaHUE.
. Kputepuu cerMeHTHpOBaHUS PBIHKA.
. Kputepuu BbiOOpa npuBIeKaTeIbHOTO CErMEHTA.
10. I[To3uuuoHnpoBaHuEe TOBApA.
11. MapkeTuHIOBbIE CTPATETUN OXBATa PHIHKA.
12. ToBap: knaccuduKarms TOBapoOB.
13. TpexypoBHEBBII aHAJIM3 TOBApa: CYIIHOCTb, 3HAUEHUE, OCOOCHHOCTHU TIPOBEICHHS.
14. )Kuznennsrii ukn ToBapa (JKL[T): moHsTHE, CYIIHOCTH, OCHOBHBIE COCTABIISIOIINE U UX
XapaKTEpUCTHKA.
15. Ctparerun MapkeTuHra Ha pa3inuHbix stanax JKIT.
16 Pa3paboTka HOBBIX TOBapOB.
17. LlenoBast MOTMTHKA IPEANPUATHS: 3HAYCHUE, CYIITHOCTh, METOIMKA IICHOOOpa30BaHUSI.
18. OcHOBHBIE METOBI IICHOOOPA30BAHHS.
19. OcHOBHBIE TAKTUKH IIECHOOOPA30BaHUS.
20. ®akTopsl OKa3bIBAIOLINE BIMSIHNAE Ha IEHOOOpa30BaHUeE.
21. Crpareruu 11eH000pa30BaHUsI JIJIsl CYIIECTBYIOIINX TOBAPOB.
22. Ctpareruu eHooOpa30BaHus IJ1s1 HOBBIX TOBapOB.
23. Pa3paboTka cTpaTeruu ToBapa: MoHsATHe, 3HaUeHue, M - a AHcodda.
24. Tloptdens ToBapoB: MaTpuiia BocTOHCKOM KOHCYNnbTaTUBHOM Tpynmsl (M - a BKT).
25. OCHOBHBIE peIIeHUs B 00J1aCTH TOPTOBBIX MapoOK.
26. Undopmanust v noTpeOUTENb: JaHHbIe, UH(POPMALUs, BUIbI JAHHBIX.
27. CyIHOCTh ¥ POJIb MAPKETHHTOBBIX UCCIICIOBAHUM.
28. DTanbl MapKETUHIOBOT'O UCCIIEI0BAaHUS: CXEMA, XapaKTEPUCTUKA COCTABIIAIOIINX.
29. MeTo1bl MAPKETUHTOBOT'O MCCIIEI0BAHUS.
30. OcHOBHBIE (POPMBI BOIIPOCOB, UCIIOJIb3YEMBIE JUIsI COCTABJICHUS aHKETHI TP MTPOBEACHUHT
MapKETUHTOBOT'0 MCCIIEI0BaHUS.
31. IlonsATHe KaHAIOB pacnpeaeaeHus TOBapoB. Pemenus o CTpykType KaHazia.
32. YnpaBieHue KaHaJoM pacipeaesieHus. [[nHaMuka KaHaJIOB paclpeiesICHUsI.

O 00 1IN DN B W~
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33. YnpaBieHue onToBON U pO3HUYHOI TOPrOBIIEH.

34. Kommiekc MapKeTHHTOBBIX KOMMYHUKAIWN: TOHSATHE, COCTABIISIIOIINE.

35. Pexnama: MoHATHE, CYyLIHOCTb, CPEACTBA, IPEUMYILIECTBA U HEJOCTATKH.

36. CtumynupoBaHue cObITa: MOHATHE U CYIIIHOCTh, CPEJICTBA, IPEUMYIIIECTBA U HEIOCTATKH.

37. INabnuk puneiinn3 (PR): moHsTHE, CYIIHOCTD, CPEACTBA, IPEUMYILECTBA U HEOCTATKH.

38. JInuHble TPOAAXKH: IOHSATHE, CYITHOCTh, CPEJICTBA, MPEUMYIIIECTBA U HEJOCTATKH.

39. IloHsATHE U CYIIHOCTH CETEBOIO MapKETHUHTA.

40. MapKkeTHHT yCIIyT: OHITHE, OCOOCHHOCTH.

41. JlupekT-MapKeTHHT: TIOHATHE, 0COOEHHOCTH.

42.KoHKYpEeHTOCITOCOOHOCTD: MOHATHE, METO/Ibl OTICHKH

43. AcCOpTUMEHTHAs MTOJINTUKA MTPEATIPUATHS.

44. SWOT-ananu3 u ero npuMEHEHNE B MAPKETHHTE.

45. CepBuc B cCTEME MAapKETUHTA.

46. MexayHapOIHbIA MAPKETUHT

47. Opranuzamus ciayxObl MapkeTuHra. OpraHu3allMOHHas CTPYKTypa MapKETHHIOBBIX
CITY k0.

48. OCHOBHBIEC TUITBI MAPKETUHTOBBIX CITYXKO.

49. llemu cmyxObl MapKeTHHTA. 3aga4y CIyXObl MapkeTHHTa. DYHKIUU CIyKOBI
MapKETHUHTA.

50. IlpaBa cinyx0bl MapkeTuHra. OCHOBHBIE TpeOOBaHUSA K MOCTPOEHHUIO MApKETHHTOBBIX
CITy k0.

51. PazBuTue opraHu3alMOHHbBIX CTPYKTYpP MapKETHUHTa

52. MexnyHapoaHas cpena. Inmobanmu3anusi S5KOHOMUKH M CTPAaTETHH MEXKIYyHApOJHOTO
pa3BUTHSL.

53. MapKeTHUHIOBbIE UCCIIEI0OBAaHUS HA MUPOBBIX PBIHKAX.

54. Cnemnudurka MapKETHHTOBOW ACATEIHHOCTH POCCHUHCKHX MPEANPHUATHH Ha BHEIIHHX
PBIHKaX.

55. CtpaTeruu BeIXo/a Ha 3apyOCKHBIC PHIHKH.

56. I[loHATHE MapKETHHTa B COLUAIBHBIX CETAX U MU(PPOBBIX MEHA.

57. llonsitue u ocobennoctu Digital pexnamebi.

58. SMM or Digital ctparerun

59. Orenka 3¢)(heKTHBHOCTH HHCTPYMEHTOB IU(PPOBOro MapkeTnura. Kak y3Hats 3(peKTHBHOCTE
WHTEPHET-MapKETHUHTA.

60. Db dexkTHBHOCTD caiita U KOHTEKCTHOM pekinambl. ROI B HHTEpHET-MapKeTHHTE.

Taoauna 9 — IlpuMepbl OLIEHOYHBIX CPEICTB € KJIANYaMH NPABUJIbLHbIX 0TBETOB

. Bpewms
No Tun [IpaBuibHBIN p
dopmyInpoBKa 3a/1aHus BBITIOJTHEHUS
/1 3aJaHus OTBET
(B MHHYTaX)

OIIK-2. CriocobeH ocymiecTBIsATh cOOp, 00pabOTKY U aHAIU3 JaHHBIX, HEOOXOMUMBIX IS
peliCHUd TOCTAaBJICHHBIX YHPABJICHYCCKUX 3aJd4d, C HUCIOJb30BAHUCM COBPCMCHHOIO
WHCTPYMEHTAPUS M WHTEIUICKTYAbHBIX HH()OPMAIIMOHHO- AaHATUTUYECKUX CUCTEM;

1. 3amanue K kakoii 3amade MapKeTHHTa b 2
3aKpBITOro | OTHOCHTCA BBIXOJL Ha HOBBI
PBIHOK?
THIIA

A) x onepaTHBHOM 3a/1a4e;

B) k cTparernueckoii 3anaue;
B) K  HCHOIHUTENBCKOH
3ajaue;

I') x aHaINTHKO-OLIEHOYHOU
3ajaue;

2. DKOHOMUYECKAS cpena r 2
CBsI3aHA!
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Ne Tun [IpaBunbHbII Bpewms
DopmyJIMpPOBKA 3aaHUS BBIIOJTHEHUSA
1/ 3aMaHus OTBET
(B MUHYyTax)
A) ¢ yIopokaHUEeM SHEPTHH;
b) c TTOBBIIIICHHEM
00pa30BaTENFHOTO YPOBHS;
B) ¢ pocTom accurHoBaHui Ha
HUOKP;
N c XapaKkTepoM
pacnpeneneHus JIOXOJIOB
HACEJICHHUS,
3. K kakoii 3amadue MapkeTHHTa B 2
OTHOCHTCS pacmupeHue
CEPBUCHBIX YCITyT?
A) K orlepaTHUBHOM 3aJ1a4e;
B) k ctparerndeckoii 3amaye;
B) k TakTHUeckoit 3amayqe;
I') X aHaATUTHKO-OIIEHOYHOMH
3aaue;
4. Mopens «4P» wmapkeTHHra A 2
MIEPCOHATI-MHUKC - 3TO
COBOKYITHOCTh CpEICTB
BO3JICHCTBUS Ha
nmoTpeOuTeNeH phIHKA Tpyaa ¢
LEeNbI0  BBI3BAaTh Yy  HHX
KeJTaeMyIo OTBETHYIO
peaxImo:
A. BepHO
b. vactuuno BepHO
B. HerepHo
5. Pa3pabotka TpeGoBaHU K A 2
MEPCOHANY 3aKIoYaeTcs B
(bopMupoBaHUH
IpeCcTaBIeHUN 0
Ka4eCTBEHHBIX
XapaKTePUCTHKAX IEPCOHANA:
A. BepHO
b. vactuyno BepHO
B. nerepHo
6. 3amanue [Tpusectn npumep | Coca-Cola mpucyTcTByeT Ha pPBIHKE 5
OTKPBITOTO HennhhepeHITUPOBAHHOTO €IMHBIM IIPOAYKTOM B pacyeTe, 4To
MapKeTHHTa Cpeay  OTPOMHOIO  KOJMYECTBA
Tamna noTpeduTenei HaWmeTcsa
JIOCTATOYHO MHOTO TOKyHaTeyieH,
TOTOBBIX MPHOOPECTH HX MPOIYKT
0e3 yCWIuil ¢ UX CTOPOHBI. XOTS B
TEUCHUC JIONTHX JIET TPOJAXKU
TOBAp MOXET HM3MCHATHCS CBOUM
BHCITHUM BHJIOM, apOMaToM U
MIPOYHNMH BEITaMH.
7. [Tpusectn npumep | Rolls Royce. OHuM HameneHsl Ha 5
KOHIICHTPUPOBAHHOTO KOHKPETHBIHN CETrMEHT cBOEH
MapKeTHHTa MPOAYKIIMK Kiacca JOKc. Ilpm

TaKOM IMOJIXOJC¢ OCHOBHOM SIBISETCS

paspaboTtka OJIHOTO
MapKETHHTOBOTO KOMILIEKCA,
HAT[pUMEp, HA YacOBOM DBIHKE
KOMITIaHHUSA Rolex

CKOHIICHTPUPOBAHA HA CETrMEHTE
POCKOIIIH.
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Ne Tun [IpaBunbHbII Bpewms
DopmyJIMpPOBKA 3aaHUS BBIITOJIHEHUSA
1/ 3aMaHus OTBET
(B MUHYyTax)
8. OxapaktepusyiTe PaspabatsiBast 3aKa3HOH 5
CEIMEHTAIIMOHHBII1 MapKETHHTOBBII TUTaH,
MAPKETHUHI' AHAIU3UPYIOTCS pasiu4Hble
CETMEHTHI KIIMEHTOB, OCHOBBIBASIChH
HAa KYJIBTYPHBIX Pa3lIUYUSAX, B TOM
qucIe BKyCax, OKHJaHUX,
yOeXKICHUIX, B3IISAAAaX HAa MHD U
KOHKPETHBIX NOTPEOHOCTEH.
9. ITpusenure npumep | Apkum IPUMEPOM 5
MIEPCOHATM3UPOBAHHOTO MIEPCOHATM3UPOBAHHOTO
MapKeTHHTa MapKeTHHTa SBIACTCS KaMITAaHUS
Coca-Cola ¢ pa3HpIMH HIMEHaMHU Ha
OyTBIIKAX.
10. IIpuBenure npumep | Pexnama Ha TB u panuo, B razerax 5

HUCXOAIET0 MAPKETUHTA

U KypHaJax, HapyXHas pekiama,
TIpecc-peNn3El, ydacTue B
BBICTaBKaX, XOJIOJHBIC 3BOHKH,
pa3zada JUCTOBOK U OYKJICTOB

[IK-4. CnocobeH OCyIIeCTBIATh MAapKETHHTOBBIE WCCIICIOBAHMS, AaHAIW3 PBIHOYHBIX
YCJIIOBUHM U KOHBIOHKTYPBI PBIHKA, IIOMCK PBIHOYHBIX BO3MOXKHOCTEU C LIEIBIO OIPEAEICHUs
MEPCIIEKTUB Pa3BUTHUSl OpraHU3allK, pa3padbaTbIiBaTh CTPATErHI0 OPraHMU3AIMK C IIENbI0 €€
aganTanyn K MU3MCHAIOIHUMCA BHCUIHMM HW BHYTPCHHUM YCIOBUSAM U O66CH€‘I€HI/IH
KOHKYPEHTOCITOCOOHOCTH.

1.

3aganue
3aKPBITOTO
THIIA

B xmaccudukanmym OusHec- A 2
IUTaHa o Ha3HAYCHUIO

(MHAHCOBOE  O3JOPOBIICHHE

OTHOCHTCSI:

A) K JIEHCTBYIOIIEMY

MIPEIIPHUATHIO;

b) x Ou3Hec-TMHUAM;

B) x HOBOMY NIpEeANIPHUATHIO;

I) K YIpaBICHYCCKUM

PEIICHUSIM;

Kakas XapaKTepUCTUKA B 2
YCIIyTH CBSI3aHA C COCTOSTHHEM

crpoca?

A) HEOCA3aeMOCTh;

b) HEOTIETMMOCTh oT

HCTOYHHKA;

B) HecoxpansemMocTs;

I') HEMOCTOSTHCTBO KAYECTBA;

UTo OTHOCHUTCS K METoAaM r 2
KOHTPOJIS MPUOBLTEHOCTH?

A) aHaNM3 0N PHIHKA;

b) ananmm3  BO3MOXXHOCTH

MPOAAK;

B) HaOmoneHue 3a

OTHOIIEHHEM KJIFECHTOB;

I peHTabeIbHOCTh B

pa3OMBKe MO TOBapaM;

Ha xkoro He MoOryT OBITh B 2

HAIpPAaBJICHBI MEPOTIPUATHS MO
CTUMYJIUPOBaHUIO cOBITA?

A) Ha MOCPETHUKOB,;

b) Ha morpebureneii;

B) Ha mocTaBIIUKOB;

I') Ha mpoaaBIOB;
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1/

Tun
3aJaHusd

@opMyHMpoOBKa 3a1aHus

[IpaBunbHbII
OTBET

Bpewms
BBITIOJTHEHUS
(B MUHYTaX)

Pacmmpennsiii
ycIyT
UCTIONIb30BATh:
A) HELIEHOBYIO
KOHKYPEHIIHUIO;

b) BUIOBYIO0 KOHKYpEHIIHIO;
B) CKPBITYIO LEHOBYIO
KOHKYPEHIIHIO;

I (OYHKITHOHATTLHYO
KOHKYPEHIINIO;

KOMIIJIICKC
TIO3BOJIACT

A

2

10.

3aganue
OTKPBITOTO
THIIA

O1eHUTS LIeHY KITUKa, €CITH Ha
PEKIaMHYIO KaMIaHUIO
MOTPaYCHO $300, 1o
00BsBNICHUIO KIUKHYIH 450
10JIb30BATEIEH.

Cpennsis niena 1 kiauka — $0,6.

IIpoBenute pacuer
mokazareisl KIMKaOeITbHOCTH
(CTR)  peknampl,  ecian
peKIaMHOe 00BsBICHHUE OBLIO
mokazano 1 000 pa3, a
KIMKHY0 1o Hemy 140
YEJIOBEK.

CTR = (140/1 000) * 100% = 14%

Paccuuraiite 1eHy ueneBoro
neiicreus  (CPA),  ecim
3amyIieHa peknaMHas
KaMIaHus, T[JaBHAas  LeJb
KOTOpOit — YTOOBI
MOJIb30BATENIN  TTOITHCATUCE
Ha paccbuiky. [Totpadyeno $50,
Ha PAacChUIKY MOJITHCATUCH
150 gemoBexk.

CPA = $50 / 150 = $0,33.
ITonmy4aercs, 9TO OAMH TOIMUCIUK
oOomesncs B 33 1ieHTA.

Jlaiite XapaKTEPUCTUKY
nokazatenaio ROI — return on
investments.

ROI ToKasarejlh BO3BpaTa
naBecTHIMM. Ilo3BonsgeT ITOHSATSH,
OKYTAIOTCSI JIM  BIIOXKCHHSA  WIIN
IPUOBLTH MEHBIIIE, qeM
MTOTpPadCHHBIE CPEICTBA.

IIpoBenure pacuer
MoKazaTessi KOHBEPCHUH, €CIU
ITocemaemocts — 1 000 000
IMOCETUTEIICH B MECSIII.
KonuuecTBo 3aka30B Ha caiiTe
— 5000.

KonBepcnst = (KOJIUYECTBO 3aKa30B
/ xomuaecTBo nocetuteneit) * 100%
= (5000 /1 000 000) * 100% =
0,5%

[ToyHBII KOMILJIEKT OLIEHOYHBIX MAaTEpUajIoB MO TUCHUILIUHE (MOAYII0) ((hOHI OIEHOYHBIX

CPEIICTB) XPAaHMUTCS B JJICKTPOHHOM BHJE Ha Kadempe, yTBEp)KIAOIICH pabdouyr0 IporpamMmy
JIUCLUUIUIMHBL (MOAYNA), U B LIeHTpe MOHUTOpUHTA U ayTuTa KauyecTBa 00 yUeHHS.

00y4eHMsI M0 JUCIHUIJINHE (MOLYJII0)
Tadoauua 10 — TexnoJsiornyeckasi KapTa peiTHHIOBBIX 02J1J10B 10 JUCHHUILIHHE (MOAYJIIO)

7.4. MeToau4ecKkue MaTepHuaJibl, ONpeAe/ s oIye Mpoue1ypbl OllecHUBAaHNS Pe3yJIbTATOB

No
/o

KonTponupyembie
MEPOIPUATHUS

KonnuectBo MakcumanbHOE Cpok
MEpOTIPUATHIA KOJIMYECTBO MpeACTaBIIe
/ GaIbl O6aytoB HUSA

OcHOBHOIi 0JI0K




23

KonnuectBo MakcumanbHOE Cpok
No KonTponupyembie N
W MepOTpHATHS MEPOTPHUITHIA KOJIMYECTBO MpeICTaBIe
/ GaIbl OaytoB HUSA
1. | Omeem na 3anamuu 8*5 40
2. | Buinonnenue npaxmuyeckoeo 3a0anus 5*10 50
Bcero 90* / 40** -
Baok 6onycoB
3. | Hocewenue 3ansamuii 9*1 9
4. | CeoespemenHoe GbINOIHEHUE  BCEX 1 1
3a0anuil
Bcero 10 -
JlomoHUTEAbHBII 0JIOK**
5. | Oxzamen | 50
Bcero -
UTOro 100 -

[Ilpumeuanue: * — ona oucyuniunvl (MOOYIS) ¢ UMO2080U Popmol KoHmpoas «3auémy /
«ughgpepenyuposannvlil 3auémy, ** — onsa oucyuniunvl (MOOYIs) ¢ UM0O2080U HopMoll KOHMPOLL
«IK3amenn]

Taoauna 11 — Cucrema mrpadoB (11 0THOT0 3aHATHSA)

IToxazaTenn bann
Ono3zoanue na 3anamue -1
Hapywenue yuebnoi oucyuniumoi -1
Hezomosnocmo x 3ansamuro -5
Iponyck 3ansamus 6e3 y8ancumenbHOU NPUHUHbL -1

Taoimma 12 — IlIkana nmepeBoga PeidTHHIOBBLIX 0Aa/LUI0OB B MTOTOBYI0 OIIEHKY 3a ceMeCTp
Mo AUCHUNINHE (MOAYJII0)

Cymma 06ajioB Ortenka 1o 4-0aJUTLHOM IIKajie
90-100 5 (OTIUYHO)
85-89
;g:gj 4 (xopomo) 3a4TeHo
65-69 3
60-64 YIOBJIETBOPUTEIHHO)
Hwoxe 60 2 (HeYZIOBJICTBOPUTEIIHHO) He 3aureno

[IIpumeyanue: eciu @ cemecmpe umo2080uU Gopmol KOHmMposi no OUCYuniuHe (Mooyiro)
A67151emes IK3amen, epagha co cnosamu «3aumenoy, «He 3aumenoy» ne npueooumcsi]

[Tpu peanuzauuy AUCUUIUIMHBI (MOIYJNA) B 3aBUCHUMOCTH OT YPOBHS MOJTOTOBJIEHHOCTH
00yJaromuXxcsi MOTYT OBITh MUCTIOJIE30BaHbBI HHBIE (POPMBI, METOIBI KOHTPOJISI U OIICHOYHBIE CPE/ICTBA,
UCXOJs U3 KOHKPETHON CUTYaIUH.

8. YYHEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
JUCHUIIJIMHBI (MOY JIS)
8.1.0cHoBHas quTEparypa:
1. Kapnosa, C. B. MapkeTuHroBbslii aHanu3. Teopust U mpakTUKa : ydyeOHOe mocodue ams
OakanaBpuata u Mmaructparypsl / C. B. Kapnosa, C. B. Mxurapsia, B. H. Pycun ; mox oOmieit
penakuueit C. B. Kapnosoii. — Mocksa : U3narensctBo FOpaiit, 2019. — 181 ¢. — (bakanasp u
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maructp. Axagemudeckuit Kkypc). — ISBN 978-5-534-05522-1. — Tekcer : anexkrponnsii / ObC
FOpaiir [caiiT]. — URL: https://www.biblio-online.ru/bcode/438593

2. boxyk, C. I'. MapKeTHHTOBbIC HCCICIOBAHHS : YYEOHUK i1 aKaJeMHYEeCKOTrO
0akanaBpuata / C. I'. Boxxyk. — 2-e u3n., ucnp. u gomn. — Mocksa : M3natensctBo Opaiit, 2018. —
304 c. — (bakanaBp. Akagemuueckuii Kypc). — ISBN 978-5-534-08764-2. — TekcT : 3IeKTpOHHBIN
// OBC KOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/426419

3. ®unun Kotnep Ocnossl mapketunra/ @unun Kotnep, ['apu Apmcrponr, Beponuka Bowr,
Ixon Cangepc.-M.: U3narensctBo Bunbsimce,2017.-752c¢.

8.2. lonostHuTEIBLHAS JIUTEPATYPA:

1. Munesa, O.K. Ynpasnenueckue pemenus : pek. YMO no oOpa3zoBanuto By30B Poccuu B
obnactu menemkmenTa / O. K. Munesa, benuk, E.A., Jlebenesa, A.B. - Actpaxans : AcTpaxaHCKUN
yH-T, 2009. - 154 c. - (®enepanbHOE areHTCTBO 10 0Opa3zoBanuio AI'Y). - ISBN 978-5-9926-0327-9
: 93-18. P®-1; YU-23; U3-1; (komuuecTBO 23)

2. Kotnep ®@unun Mapketunr ot A g0 f: 80 koHUenIui, KOTOPbIE JOJKEH 3HATh KaXKIbIi
MeHekep [DnexTpoHHbll pecypce]/ Koriaep ®@unun— ODIeKTpOH. TEKCTOBBIE AaHHBIE.— M.:
Anwrniuna [Ta6mumep, 2019.— 216 c.— Pexum noctyna: http:// www.iprbookshop.ru/82710.html.—
3BC «IPRbooks»

3. Poccutickuii xxypHan meremkmenta (http://dlib.eastview.com)

4. MenemxkMeHT U busHec-anmuHucTpupoBanue (http://dlib.eastview.com)

5. Ctparernyeckuii MmenekMeHT (http://dlib.eastview.com)

6. MenemxmenT B Poccuu u 3a pybexowm (http://dlib.eastview.com)

7. PernonanpHast skoHOMHKA: Teopus U npaktuka (http://dlib.eastview.com)

8.3. UnTepHeT-pecypchl, He0OX0AUMbIE 1JIS OCBOCHUSI JUCHUIJIMHBI (MOAYJIs1)

1. DnekTpoHHas OuOIMOTEKAa «ACTpaxaHCKHU TOCYAApPCTBEHHBIM YHUBEPCHTET» COOCTBEHHOM
reiepaun  Ha maarpopme ObC  «OnexktponHbld  YwurtanbHb  3a1  — bubmmoTexy.
https://biblio.asu.edu.ru

2. OnextponHo-6ubmoreunas cucrema (3bC) OO0 «Ilonurexpecype» «KoHCYyTbTaHT CTYACHTa:
www.studentlibrary.ru.

3.OnexrponHas 6ubnuoreynas cucrema [IPRbooks. www.iprbookshop.ru

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI (MOIYJIA)

Pabouass mporpamma AWCHMIUTUHBI (MOAYJSI) TPU HEOOXOAMMOCTH MOXKET OBITh
aJlanTHpOBaHa Il O0y4YeHHUs (B TOM YHCJIEC C MPUMEHEHHEM IUCTAHIIMOHHBIX 0Opa30BaTEIbHBIX
TEXHOJIOTU) JIUI] C OTPAaHNYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI, HHBAIUIOB. J[71s1 aTOTO Tpedyercs
3asBIICHHE OOYYAIONIMXCS, SBIISIOUIMXCS JIMIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3]IOPOBBS,
WHBaJIUJaMU, WIM WX 3aKOHHBIX MPEJICTaBUTENCH ¥ PEKOMEHIAIUU TIICUXO0JOT0-MEINKO-
MeIarOrMuecKod  KoMuccuu. [lJis MHBATUAOB cojaep)kaHue padodedl MporpaMMbl JAHCHUTUIAHBI
(MOIymnsl) MOXET OMPEeNeNiaTbcs TaKKe B COOTBETCTBUU C WHIUBUIAYaTbHOW MPOTpamMMOn
peadbunuTay HHBAIUAA (MIPU HATUYHH).



