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1. HEJIX U 3AJAYN OCBOEHUSA JUCIIUITJIMHbI

1.1. LensaMu OCBOGHMS IUCUUIUIMHBI «MapKeTHHr» SBIseTcs (OPMHUpPOBaHHE Yy OyIyIIHX
CHELHUATUCTOB TIyOOKHX TEOPETHMYECKMX 3HAHWW 10 HCIOJIB30BAHMIO OCHOB MAapKETHHTa;
oOyuyeHne crnocobaM M MOAXO0JaM MPAKTHYECKOTOo NMPUMEHEHHUS MHCTPYMEHTOB MapKeTHHTa B
NEeSITeIbHOCTH TPEANpHUATHH (opraHuzanuii, GupM) B YCIOBHUSX PBIHOYHBIX OTHOIICHHWHA Ha
0CHOBE 3(()EeKTUBHOIO UCIOJIBb30BAaHUS UX MOTEHILIMAJIA C OpUEHTALMEel Ha OTPEOUTEII.

1.2. 3agaun ocBOEHUS QUCLIUILINHEL:

[ToaroroBka OakamaBpOB K PEIICHUIO MPOPECCHOHANBHBIX 3aJad MPH BBIMOJTHCHUU
HAy4YHO-UCCIIEI0BATENIbCKON U IPOU3BOACTBEHHON 1€ATEIbHOCTH!

e chopMynupoBaTh MOHATUHHBIN aNIapar, COCTABISAIOMINNA KOHCTPYKIIUIO MAPKETHHTOBOI
JEATEIIBHOCTH Ha PBIHKE;

® [10Ka3aTh OCHOBHBIE BUBI U (HOPMBI MAPKETUHIOBOW JAEATEIbHOCTH;

® [10Ka3aTh POJIb U MECTO MAapKETHHIA B COBPEMEHHBIX 3KOHOMUYECKHUX YCIOBUSIX;

e chopMupoBaTh y 00y4arOLIUXCsl YETKOE MTPEJICTABICHUE O MAPKETUHI€ KaK KOHIIETILUU
BHYTPU(DUPMEHHOTO YIPABICHUS U LIETOCTHON CUCTEMEe OpraHU3aluy IPEeAIPUHIMATENbCKON
JESATEIIBHOCTH;

® CO3/1aTh IIPEIIIOCBUIKH JUIsl Pa3BUTHSL, 3AJI0KEHHOTO B Ka)KJIOM YE€JIOBEKE MHTEJUIEKTYaJIbHOTO
HOTEHIMAaJa, CHOCOOCTBYIOLIETO MPO(ECCHOHAILHOMY U JINYHOCTHOMY POCTY;

/1aTh HABBIKM OpPTraHU3aNH YPPEKTHBHBIX MAPKETHHTOBBIX KOMMYHUKAIHH.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIl BAKAJIABPUATA 38.03.01-
I9KOHOMMUKA

2.1. HucuunnuHa «MapKeTHHT» OTHOCHTCS K JucuuIbinHe aucuuiuimHa brmok b.1,
mucrumvHa o Beioopy. udp b1.7101.02, uzyqaercs B 3 u 4 cemectpax (3a4er).

2.2. Jlns w3ydeHus] TaHHOW Y4eOHOW JUCHUTIIMHBI HEOOXOAMMBI CIEAYIOIINE 3HAHMUS,
YMEHHs, HaBbIKW ¥ (WIM) OMNBIT JEATENBbHOCTH, (HOpPMUPYEMbIE MPEAIIECTBYIOMUMU
nucuuruHaMu: «CtaTtuctukay, «MakposkoHOMUKa-1y», «MukposkoHomuka-1y, «llcuxomorus»

u Jap.

- Tlcuxomnorust (CTpoeHHE COBPEMEHHOTO OOILIECTBa, €ro 3aKOHOMEPHOCTH M MEXaHHU3MbI
(GYHKIIMOHUPOBAHMUSL, clIeU(pUKA COLMATIbHBIX THCTUTYTOB U OpraHU3alui U T.1.);

- MukposkoHomuka-1 (mpakTHYeCKHEe HABBIKM OCHOBHBIX MOJIOKCHUI TEOpHH CIpoca H
IpeJIOKEHHS, TeOpUN GUPMBI, TEOPUU ATACTUYHOCTH CIIPOCa U MPEAJIOKEHHUS, PACIIO3HABAHNE
TUIIOB PHIHOYHBIX CTPYKTYP, (OPMHUPOBaHUE MpecTaBIeHus 00 ux 3(h(HEeKTUBHOCTH U T.1.);

- MakposkoHoMuKa-1 (pencraBlieHne O COBOKYITHOCTH MaKpOIKOHOMUYECKHX ITOKa3aTesei, 00
OCHOBHBIX B3aHMOCBS3SIX B MAaKpPOAKOHOMHKE, OCHOBHBIE IOJIO)KEHHS TEOPUU COBOKYITHOTO
cIpoca W COBOKYIHOTO MpPEJIOKEHHWS, TEOpUU JeHer, HHQIAuuM, 0e3paboTHUlbl,
HKOHOMHYECKUX IMKIIOB, MEXKyHAPOTHON TOPTOBIU U (PHHAHCOB H T.1I.);

- Cratuctnka (Hp@}IHOCLIJ'IKI/I BO3HHMKHOBCHHA 3KOHOMUKH N CTATUCTUKH KaK HAYKH, q)YHKI_II/II/I u
NPaKTUYECKHE METO/IbI, YCIOBHS U (PaKTOPbl BOSHUKHOBEHUS U PA3BUTHUSL CTATUCTHUKH).

2.3. JucuumnuHa «MapKeTHHT» SBISETCS TEOPETUYECKOH W SMIUpUYEecKod  0a3oif,
HEO0OXOIUMOM ISl YCBOCHMSI MaTepHalia 1o yueOHbIM JUCIMILIUHAM TPO(ECCHOHAIBHOTO UK
10 HAMPaBJICHUIO OJATOTOBKU «DKOHOMHUKaY. [lomydeHHbIe B mpoliecce 00ydeHus! 3HaHUSI MOTYT
OBITh HCIOJIB30BAaHbl TMPU H3YYEHUHM TaKUX JUCHUIUIMH Kak «MeHemkmenT», «Teopus
OTPACIEBBIX PBIHKOBY, «MexXayHapoaHast SJKOHOMHUKA» U JIp.



3. KOMIIETEHIIHA OBYYAIOUIETOCS, ®OPMHUPYEMBIE B PE3VJILTATE
OCBOEHUS JUCIHUATITAHBI (MOY.JIST)

IIponecc

HU3y4CHUA JUCHHIIIMHBI

HaIIlpaBJICH Ha

komnerenuuit (cornacuo ®I'OC u coorBerctByromieit OIIOIN):
CIIOCOOHOCTh KCIIOJIb30BaTh OCHOBBI SKOHOMHYECKHX 3HAHWW B PA3IUYHBIX cdepax

nesirenbrocTr (OK-3);

dbopmupoBaHue

CIICTYIOIINUX

CIIOCOOHOCTh, HCIIOJIB3Ysl OTCUCCTBEHHBIC M 3apyOC)KHBIC HMCTOYHUKH HH(POPMAIUH,
coOuparh HEOOXOIUMBIC MAHHBIC, aHAIM3UPOBATH MX U TOTOBUTH MH(POPMAITMOHHBIN
0630p u/unu anaautudeckuii oryer (ITK-7);
CIIOCOOHOCTh KPUTHYECKH OIICHHBATH MpEAJiaraéMble BapUaHTHI YIIPABICHUECKUX
pelIeHui, pa3padaThiBaTh U 00OCHOBBIBATH MPEJIOKEHHUS IO MX COBEPIICHCTBOBAHHIO C
YUETOM KPUTEPHUEB COLMATHHO-IKOHOMHUYECKOM A()(HEKTHBHOCTH, PUCKOB U BO3MOYKHBIX
ColaIbHO-9KOHOMHUYecKuX mocaeacteuit (ITK-11).

Taouauna 1. lekoMno3unus pe3yjabTaToB 00y4eHUsI

Komnerenuun dopMUpyeMble 3HAHUSI, YMEHUS], HABBIKU
Kon Hazsanue 3HaTh VYMmeTh Bnanets
B
OO0Il
OK-3 CIIOCOOHOCTh OCHOBHBIE UCIIOJIb30BaTh HaBbIKAMU
WCIIOJIb30BAaTh OCHOBBI | JKOHOMHYECKHE OCHOBBI WCIIOJIb30BATHUS
SKOHOMHYECKUX MOHSITHS, IIIKOJIBI, HKOHOMUYECKUX OCHOB
3HAHWUW B Pa3IMYHBIX MOKa3aTeIH 3HAHWUW B PA3IMYHBIX | DKOHOMHUYCCKUX
cdepax AeITeTbHOCTU cdepax AesTeTbHOCTH 3HAHUU B
Pa3TUYHBIX
chepax
NESTCIIbHOCTH
TIK-7 CIIOCOOHOCTB, CYLIHOCTb coluparb HaBbIKaMU
UCTIONb3Ys mpoiiecca HEO0OXOTUMBIE UCIOJIb30BaHUS
OTEYECTBCHHBIC H WCIIOJIb30BAHUS JTaHHBIE, OTEYECTBCHHBIX U
3apyOexHbIe OTEUYECTBEHHBIX U | aHAIM3UPOBATh UX U 3apyOeKHBIX
UCTOYHUKHU 3apyOeKHBIX TOTOBUTH HUCTOYHUKOB
uH(popManuu, HMCTOYHUKOB UH(OPMAaIIMOHHBIN uHpopManun
coOuparb nHdopManuu 0030p u/unu aHanu3a u
HE0OXO0TMMBbIC TaHHBIE, AQHATUTUICCKUHN OTYET MMOJITOTOBKH
aHAIM3UPOBATH UX U 0030pOB U/UIn
TOTOBUTH AHATUTUYECKUX
UH(OPMAIIMOHHBIN OTYeT
0030p n/unu
AHATUTUYECKUHN OTYET
TIK- CHOCOOHOCTh CYILTHOCTh OIICHUBATh HaBBIKAMU
11 KPUTHUYECKU OLIEHUBATH nporecca npeIaracMele Onpe/ieIeHHs
npeagaraeMbie TUTAHUPOBAHUS BapUaHTHI BapHAHTOB
BapHaHTHI Y KPUTHIECKOMH VIIPaBIEHYCCKUX YIIPaBIEHICCKUX
yIPaBICHUYECKUX OIICHKHU pelieHuH, pelIeHu,
peunieHui, HEe00X0IMMOT0 pa3palaTsIBaTh U pa3paboTaHHBIX U
pa3pabarbiBaTh U pe3ynbTara mno 000CHOBHIBATh 000CHOBaHHBIX C
000CHOBBIBAThH VIPABICHYCCKUM | TPEIIOKEHUS 110 UX | YIETOM KPUTEPHEB
MPEIOKEHUS TI0 UX pelIeHUsIM COBEPIIICHCTBOBAHUIO COILIMATTLHO-
COBEPILIEHCTBOBAHHIO C pecypcoB C YUETOM KPUTECPUEB 9KOHOMHYECKOM
YYETOM KPUTEPUEB COLUAIIBHO- s exTuBHOCTH




COIIMAIBHO- SKOHOMUYECKOU
9KOHOMMYECKOU 3G HEKTUBHOCTH,
a¢dexTuBHOCTH, PUCKOB U BO3MOYHBIX

PHUCKOB U BO3MOXKHBIX COLIMAJILHO-

COLIMAJILHO- SKOHOMHYECKHX

HKOHOMHUYECKHUX MOCJICACTBUH
OCJIENCTBUN

4. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOAYJISI)

Tpynoemkocts aucuumiaunbl — 108 gaca, 3 3E. Jlekuuu — 2 4acoB M NMPaKTHUYECKHE
3aHITHS —8 4acoB; caMocTosTeNbHAs padora — 98 waca. OOyuenue B 3 u 4 cemectpax. 3auer B
4 cemecTtpe.

O0beM IUCHUIUIMHBI B 3a4€THBIX €AWHHIAX (3 3aUeTHBIC CIUHUIBI) C yKa3aHUEM
KOJINYECTBA AaKaJEMHUYECKUX MM aCTPOHOMHUYECKUX 4YacOB, BBIJICICHHBIX HA KOHTAKTHYIO
paboty oOyyaromuxcs ¢ mpernojiapareneM (1o BugaM yueOHBIX 3aHSATHUN) U HA CAMOCTOATEIbHYIO
paboTy 00y4arOIIUXCsl COCTABIISIET:

Tadauua 2. CTpykTypa H coAepKaHue IUCHUILIHHBI (MOXYJIA)

o - < KOHTaKTHAS q)OprI TCKYLICTO

o HauMeHOBaEHe pajela § = % paGora CaMOCTOSIT. | KOHTpOJISI yCIIEBAEMOCTH 3

W (Tembi) 2 5 2 (B uacax) pabora dopma MPOMEKYTOUHOMH

S| =8 aTTecTaluu (no
JI I3 | JIP | KP CP cemecmpam)

1. | Temal. 3 1 11 | Ompoc, cutyaruu,
MapkeTHHT KakK yIpaXHEHUS
PBHIHOYHAS
KOHIeNIMs
ynpaBJjieHHs.

2. | Tema 2. 3 1 11 | Ompoc, keiic,
KommuiekcHoe MIPE/ICTABIICHHE
uccjiea0BaHne oTueTa 0
PBIHKA B CHCTEMe BBITIOJTHEHUH
MApKeTUHIa, €ro 3a/1aHMS,
uHGopMaHOHHOE KOHTpOJIbHAs paboTa
obecrneyeHue.

3. | Tema 3. 3 2 10 | Ompoc,

Crparerus u MpeCTaBICHUE
CHCTEMA OTueTa 0
MAapKeTHHTa. BBITIOJTHCHUH 3aJJaHUs

4. | Tema 4. 3 1 11 | Omnpoc,

Pa3paborka MIpEACTABICHUE
NPOAYKIIUMA OTueTa 0
BBITIOJTHCHUH 3aJJaHUS

5. | Tema 5. 4 1 11 | Ompoc,
Oco0ennocru MIpEACTaBICHUE
HeH000pa3oBaHM s OTueTa 0
U 1leHOBast BBITIOJTHCHU T
NMOJIMTHKA B 3a/laHui,
MAapKeTHHTeE. KOHTPOJIbHAs paboTa




2 4
6. | Tema 6. 4 1 11 | Ompoc,
Cucrema IpeICTaBICHUE
TOBapPOJABHKEHH S oT4era o
B MapKeTHHTE. BBITTOJIHCHUH 33JJTAaHUN
7. | TemaT. 4 1 11 | Ompoc,
IpoaBu:xkenune IpeICTaBICHUE
NPOAYKIINH. oT4era o
BBITTOJTHEHUH
3aJIaHHUi,
TECTUPOBaHUE,
KOHTpOJIbHAs paboTa
8. | Tema 8. 4 1 11 | Ompoc,
Ynpasiienue [IPAKTUKYIOIIUE
MapKeTHHTOM. yIpaKHEHMUS,
IpeACTaBICHUE
oT4yera o
BBITIOJTHCHUH 3a/1aHUsI
9. | Tema9. 4 1 11 | Ipoexkr,
MeKayHapoaHblIii TECTUPOBaHUE
MapKeTHHT.
HUTOI'o 2 8 98 3auer

Tab6auna 3. MaTpuina cooTHeceHHsI TeM/pa3/iesioB
Y4eOHOI TUCIUNIUHBI/MOAYJIS1 U (POPMHUPYEMBIX B HUX KOMIIeTEeH M

Komnemenyuu
Temwl, pazdenvt OUCYUNIUHbL Ii(;];g; OK-3 | IIK-7 | IIK-11 obuyee ko160
Komnemenyuu
Tema 1. MapkeTHHT KaK PbIHOYHASA 12 + + + 3
KOHIIENIUS YIPaBJIeHHUS.
Tema 2. KomnuiekcHoe ucciiefoBanme 12 + + + 3
PBIHKA B CHCTEME MAPKETHHTA, €ro
nH}OpPMAIIMOHHOE 0feceueHne.
Tema 3. CTpaTerusi m cucTeMa MapKeTHHIA. 12 + + + 3
Tema 4. PazpaéoTka npoayKuuu 12 + + + 3
Tema 5. OcodeHHOCTH LIEHOOOPa30BaHUS U 12 + + + 3
1eHOBasi MOJINTHKA B MapKeTHHTE.
Tema 6. Cucrema TOBapoABH:KEHHS B 12 + + + 3
MapKeTHHTe.
Tema 7. IIpoaBusKeHHE NPOTYKIHMH. 12 + + + 3
Tema 8. YnpasijieHne MapKeTHHIOM. 12 + + + 3
Tema 9. Me:xxayHapOIHBIH MAPKETHHT. 12 + + + 3
108

Kpatkoe coaeprkaHne KaxJ10H TEMbI TUCLUATIIINHBI.

Tema 1. MapkeTHHI KaK PbIHOYHAS KOHIENUUS YIIPABJIEHMA.




MapkeTHHT: CyIIHOCTh, KOHIICTIWHK, Menu. MapkerunroBas cpena. OOBEKTHI W BUABI
MapKeTHHra. MeTom0I0rn4eckie OCHOBBI M METOJBl MAPKETUHIOBOM AeATeNbHOCTH. M3ydnTh
CyLIECTBYIOIIME B JIATEPAType CTAaTbU IO BOIpOCaM MapkeTuHra. JlaTb XapaKTepUCTUKY
OCHOBHBIM JTalnaM pa3BuUTHs MapkeTtuHra B Poccun.  OLCHUTH KOHLENIMIO MapKETHHIA,
KOTOPYIO  pEaUM3yeT B CBOEH IPaKTHUKE OJHO U3 M3BECTHBIX Hnpeanpustuil. ConuaibHO-
SKOHOMMYECKAsh OCHOBAa MapkeTuHra. OrpezneneHue OCHOBHBIX NOHATHH MapkeTuHra. CyIHOCTb
KaTeropuid: Hy>k/1a, MOTpeOHOCTb, CIIPOC, TOBAP, OOMEH, PHIHOK

Tema 2. KomiulekcHoe mnccijieoBaHHMe PbIHKA B CHCTeMe MAPKETHHIa, ero
uH(pOpMAIIHOHHOE 00ecIeyeHue.

UccnegoBanue  pbiHKA. CerMeHTanusi  pbIHKA. WNudopmannonnoe obecriedeHne
MapKETHUHIOBOTO HccienoBaHus. V3yduTh NMpUBEACHHBIE B JIUTEPAType COBPEMEHHBIE METObI
OCYILIECTBICHUS CETMEHTHPOBAHUS pPBIHKA YCIYT. [TpuBenure mnpuMepsl IPPEKTUBHON
cermMeHTanuu. OxapakTepu30BaTh OCHOBHBIE BOBMOKHOCTH U OIPaHUYECHUS KOJIUYECTBEHHBIX U
Ka4yeCTBEHHBIX uccnenoBanui. llpuBecTn npumepsl OpraHu3allMM — MAPKETHMHIOBBIX
UCCIIEIOBAaHUM Ha 3apyOeXHBIX M OTEUECTBEHHBIX mnpeAnpuatusx. CocTaBuTh IUIaH
MapKETHUHIOBOIO MCCIIEJIOBAHUS CIIpOCa Ha TOBap, pa3pabdoTaTh aHKETy Omnpoca MHEHHS
norpedureneii o KadecTBe Kakoro-nuOo ToBapa. MapkeTuHroBble uccienoBanus. Cucrema
MapKeTUHroBo uHGpopMaimu. CpaBHUTENBHBIM aHAIW3 OCHOBHBIX  METOJOB  IOJMYYEHHS
MapKeTUHroBoM wuHopMaImu: (HOKyc-Tpymmbl, TIyOOKME WHTEPBBIO, HAOIIOAEHHS, OMPOCHI,
AKCIIEPUMEHT

Tema 3. CTparerusi M cucteMa MapKeTHHIAa.

Crpaterusi MapKkeTUHTa M KpUTEpUU ee BbIOOpa. Buabsl MapkeTHHTroBbIX crpaTeruil. Komruiekc
MapkeTuHra. HampapieHuss MapKETHHTOBOrO aHaiu3a mnorpeourteneid. Teopun MOTHBAIUU.
Unentudukamuss KylIbTypHbIX IieHHOcTed. Kiaccudukanus LIEHHOCTEH, BIHAIOIIMX Ha
MOBEJICHNE TTOTpeduTeNnei. Y caoBus PyHKIIMOHUPOBAHUS PhIHKA. MapKeTHHIoBas Cpejia.

Tema 4. PazpaboTka npoaykuuun

ToBap: cymHoCTh, kinaccudukanus. JXu3HEHHBIH UK ToBapa. Pa3paboTka HOBBIX TOBapOB.
bpennunr. [logoOpaTe mpuMepsl TOBAapOB, Haxoasmuxcs Ha pasnuyHbix dtamax JKIT, mate
PEKOMEHIAlMK TPOU3BOJUTENSAM OSTUX TOBapoB. BriOpaTh mT1000T0 MPOU3BOAUTENS WU
TOPrOBYKO OpPraHMU3aIMIO, OMUCATh HOMEHKJIATypy M AaCCOPTUMEHT TOBAPOB, MpeIaraéMbIX
JTaHHBIM CyOBEeKTOM. BbIOpaTh MapouHBI TOBap M OIEHUTHh €r0 KOHKYPEHTOCIOCOOHOCTh Ha
PBIHKE.

Tema 5. Oco0eHHOCTH LIEHOOOPA30BAHUS M LIEeHOBas NOJMTUHKA B MapKeTHHTe.

IleHoBass mMOJMTHKA B KOMIUIEKCE MapKeTHHra. MeToasl I1eHooOpa3oBaHus. LleHoBbIE
cTpareruu. M3y4uth OCHOBHBIE BUJBI IIEH U yKa3aThb c(epbl NPUMEHEHUsS KaKJOW TIPYIIIbI.
Ilepeuncnnure OCHOBHBIE TPYNIbl LIEHOBBIX CTPAaTErMi M COJAEPKATEIBHYIO COCTaBISAIOLIYIO
Kaxaoi u3 Hux. OxapakTepu3oBaTh U3BECTHBIE MEpPbl TAKTUYECKOTO LIEHOBOI'O BO3ACHCTBHUS Ha
norpedurens.

Tema 6. CucreMa TOBapOABUKEHHS] B MAPKETHHTIe.

XapakTepucTuka M (PyHKUMHU KaHAJOB pacrpeleseHusi. MapKeTUHTOBbIe COBITOBBIE CHUCTEMBI.
Kputepun BbiOOpa TOproBoro mocpenHuka. M3yuntb (QyHKUIMM, BBIIOJHSEMBIE ONTOBOM U
PO3HUYHON TOProBieH, M pasIuyusi MEXIy TPaJUIMOHHBIMH COBITOBHIMM KaHAlIaMU H
COBPEMEHHBIMU (xoopaMHUPOBAaHHBIMH). OXapakTepu30BaTh Pa3HUILY MEXKIY OCHOBHBIMH
TUIIAMU IOCPETHUKOB.

Tema 7. IlpoaBukeHue NPOAYKIMH.

Kommnekc cpeacts mnpoaBuwkeHuss ToBapa. Peknama. CrtumynupoBanue cObiTa. [labmuk
puneimH3. Ilpsmoit mapketwHr. M3y4uTs 3Tambl NOATOTOBKM W IPOBEIEHUS PEKIAMHOU
kamnanuu. OxapakTepu30BaTh IPEUMYILECTBA W HENOCTATKU Ppa3IMYHBIX KaHAJIOB



pacnpoctpaneHuss uHdpopmaruu. DopmupoBaHue B CpEICTBAaX MaccoBOM HWH(OpMAIUN
0OII[ECTBEHHOTO MHEHUS.

Tema 8. YnpaBiieHue MAPKEeTHHIOM.

[InanupoBanue B cucreMe MapkeruHra. OpraHuzanusi ciayKObl MApKETUHIA Ha MPEANPUSATHH.
KoHTponb UM KOHTpOJUIMHI B cucTteMe MapkeruHra. ConepkaHue, (QyHKUMH, OOBEKTHI M BUBI
mapketuHra. Mcropus  ¢GoOpMHpOBaHUS ~ MAapKETHMHIOBOM  KOHIICTIIIMM: OCHOBHBIE €€
npeacTaBuTeNd ¥ mKoyibl. OCHOBHBIE BUAbI MapkeTHHra. CoaepikaHue U LeJId MapKeTUHIOBOM
NeSITeIbHOCTH, €€ OCHOBHBIC TPUHIHIEL. Crieruduueckue pyHKIMH MapKETHHTA.

Tema 9. MexayHapoaAHbI MAPKETHHT.

Konuenmus MexayHapoAHOro MapKeTHHra. MeTosl U CTpyKTypa MPOBEAECHUS MapKETUHIOBBIX
UCCIICIOBAaHUM Ha BHEUIHMX pbIHKaX. VIHCTpyMEHTBI MEXIYHapOJHOIO MAapKETHHIA.
PaccmoTpeTs cTpaTeruio M TAaKTHKY HPOHUKHOBEHUS (upM Ha  3apyOekHbIe PBIHKA Ha
KOHKPETHBIX ITpUMepax. MexyHapoJHbII MapKETHHT .

5. HEPEYEHb YYHEBHO-METOJUYECKOI'O OBECHIEYEHUSA
IS CAMOCTOSATEJBHOU PABOTBI OBYUYAIOIINXCA

5.1. Yka3aHus 1o OpraHu3aliy U MPOBEIEHUIO JEKIUOHHBIX, IPAKTUUYECKUX (CEMHHAPCKUX) U
71a00paTOPHBIX 3aHATHH C IepeyHeM yueOHO-METOANYECKOT0 0OeceueHusl.

OcBoeHMe TUCHUILINHBI « MapKeTHHI» 00y4arolUMHUCS IIpeIoiaraet

MOCELIEHNEe U MPOCIYIIMBAHUE JIEKIUWA, paboTy HAa MPAKTUYECKUX 3aHATHUAX B BUJC
co0OecesioBaHUs IO BOIPOCAM, BBIIIOJHEHUS MPAKTHUUECKUX 3aJaHUN II0Jl PYKOBOJCTBOM
npenojasareiis Kak B TPYINax, Tak M WHAUBUAYyaJbHO. YacTh 3aJaHuUl MOCIE U3Y4YEHUs
COOTBETCTBYIOILIEN TEMbI 00YyUaOIIHECs BBINOIHIIOT B KAYECTBE CAMOCTOSATEIbHON PadOTHI.

5.2. Ykazanus ais o0y4yarouxcs o OCBOCHHUIO TUCIUIUIMHBI (MOIYIIIO)

K kaxaomy 3aHATHIO HEOOXOIMMO TOTOBUTHCS MO BompocaMm s cobecemoBanus. Jlis
MOJTOTOBKU HCIONIB3YHTE MaTrepuan Y4eOHUKOB U y4eOHBIX MOCOOWM, CCHUIKM Ha KOTOpBIE
MpUBEJIEHBI B TabnuIle (B CKOOKAxX JaHbl HOMEpa Y4EOHBIX UCTOUHUKOB U3 pa3jena

Yuebno-memoouueckoe u ungpopmayuonnoe obecnevenue OUCYUnIUHbL.

HpaKTI/IquKHe 3aJlaHus JIsI CaMOCTOSTEIIbHOM pa6OTLI HYXHO BBIIIOJHATE IMOCJIC 3aHATUA
o COOTBCTCTBYI-OH_ICI\/'I TeMe. Pa3bsiCHEHHS MO BBINOJIHEHHUIO JAHHBIX 3aJaHUM U IMPUMCPBI UX
BBIINTOJIHCHU A 6y,HYT JaHbl HA 3aHSATHH. BBIMOIHEHHBIE CaMOCTOSTEIBHO 3aJaHMs HeO6XO,Z[I/IMO
CIaTh MPCOAaBaTCIIIO Ha CICAYIOIECM 3aHATUN JJIA ITPOBCPKU.

Ta6auna 4. Coaep:kanue caMOCTOATENbHOI padoThl 00y4AOIIMXCS

I;;ﬁ:iﬂ TeMbl/BONpOCHI, BHIHOCUMBIE Ha Koin-Bo Popme1 padoTet
(TCMH) CaMOCTOATEIbHOC N3YYCHUE qacoB
Tema 1. | MapkeTuHr kak ppilHoyHas | 11 1. IToaroToBka mo Bompocam K
KOHIICTIINS YIIPaBICHHUS. cobecenoBanuio (3, c. 16-40).
2. KoHTposnbpHOE MpakTHUECKoe 3a7aHue 3.
WEB — kpyn3 «PeiTHHT MUpPOBBIX
OpeH0B»
Tema 2. | KommiekcHoe 11 1. IToaroroBka no Bompocam K
HCCIIeIOBaHNE PHIHKA B cobecenoanuto (1, ¢.88 — 175, 3 c. 227-
CHCTEME MapKETHHTa, €ro 247).
MH(POPMALMOHHOE 2. KonrposbHas padora Nel




oOecIieueHue.

3. Keiic-3amaua «MapkeTHHTOBOE
HCCIEIOBAHHUEY

4. Dcce, aHAJINA3 MIEPBOMCTOYHHKOB (padoTa
¢ Mpo(hecCHOHANILHOM JTUTEPATYPOI)

Tema 3.

Crparerus u cucrema
MapKETHHIA.

10

1. IToaroroBka mo BOmpocam K
cobecenoBanuio (3, ¢.250-278).

2. Keiic 3amaga «Tesco»

3. Ilpaktukyromue ynpaxHenus «Boidoop
MOJEIN Ou3Heca»

Tewma 4.

Pa3paboTka npogykimmn

11

1. IToaroroBka mo BoOIpocam K
cobecenoBanuio (3, c. 280-315).

2. Pemenwue 3agau

3. Web — kpyn3 «Omnucanue npoayKTa»

Tema 5.

Ocobennoctu
[IEHOOOPa30BaHUs U
LIEHOBAs [TOJIUTUKA B
MapKETHHTE.

11

1. IToaroToBka mo Bompocam K
cobecenoBanuio (2, c. 318-343).
2. Penienue 3amad.

3. Ckeitu-nHoutunr «Komruiekc
MapKETHUHTay.

4. KontpomabHas padora Ne2

Tema 6.

Cucrema TOBapOIBUKEHUS
B MapKETHHTE.

11

1. IToaroroBka mo BoIpocam K
cobecenoBanuio (3, ¢.346-387).

2. Web -kpyu3 «KOHTEHT aHaT3 CallToOB
UHTEPHET-Mara3uHoB»

3. I'pymnoBoe npakTU4ecKoe 3a/laHue
«UHUTaeMOCTh TEKCTa»

Tema 7.

[IponBukeHne NPOAYKIUH.

11

1. IMoaroroBka mo BoOIpocam K
cobecenoBanuio (3, ¢.390-420).

2. TectupoBanue «CtpaTernyeckuit
MapKETHHT»

3. Konrponbnas padora Ne3

Tema 8.

VYrpaBineHue MapKeTHHIOM.

11

1. IToaroroBka mo Bompocam K
cobecemoBanmio (1, c. 88-118).

2. Keiic-3anaua «KiaueHT Bceraa mpasy.
3. Web — xpyu3 «Iloaroroska IIpecc-
penuzay.

Tema 9.

Mex1yHapoaHbIit
MApKETHUHT.

11

1. ITonroroBka o Bompocam K
cobecenoBanuio (3, c. 140-161).

2. ITOroBBIi IPOEKT

3. TectupoBanue «OneparuOHHBINA
MapKETHHI»

5.3. IlucbmeHHEBIE paGOTBI, CaMOCTOATCIIbHO BBIIIOJTHACMBIC 06y‘-IaIOIJ_II/IMI/IC}I npu OCBOCHHU
JUCIMITIIIMHBI, 5CCE IO TEMAaM.

TpeboBanus K 3cce no AMCHUILINHE «MapKeTHHI»
1)O6umit 00beM 3cce He JNODKEH MPEeBBIATh 5 CTpaHul] (BKIFOYAs THTYJIbHBIH JIUCT, TUIAH
paboThl U criucok jureparypsl). [lons u oTcTynsl Tekcra: neBoe noie — 30 MM, paBoe Moje —
15 MM, BepxHee W HIKHee nosst — 1o 25 MMm. OpopMiIsTh IpaHUIBl TOJEH B BUAE PaMOK HE
HyxHo. [lIpudpt — 14, Hlpudt Times New Roman ,untepBan — 1,5.




2) Dcce BBHIMOIHACTCS HAa CTaHAAPTHBIX JUcTax popmata A 4 (210x297 mm). OpueHTanus TeKCcTa
KHIKHas (JIUCT pacrojlaraeTcs BEPTUKAIBbHO). TEKCT HAaHOCUTCS MOCTPAHUYHO TOJIBKO C OJIHOM
CTOPOHBI JINCTA, IBYCTOPOHHEE PACIIOJIOKEHUE TEKCTA HA JINCTE HEOITYCTHUMO.

3) Hymepanus cTpaHull HAUMHAETCS C TUTYJIBHOIO JIMCTA. TUTYIBHBIN JIUCT CUUTAETCS HEPBOM
CTpaHuLEel, HO HOMep «1» Ha HEM HE IPOCTaBIISIETCSL.

4) Ha TUTYJIBHOM JIMCTE JOJKHA COAEpPXKAThCs CleAyrollas HHPOpMaLusi: HaUMEHOBaHHUE BY3a,
Kadeapa, Mo KOTOPOH BBINOJHIETCS pabdoTa, Ha3BaHWE TeMbl, (paMUIHS U WHUIHMAIBI, HOMEP
rpynmnsl, GaMwinsg W WMHULKAIBI MPENoAaBaTelis, NPOBEPSIOLIEr0 JaHHYK padoTy, ropoa u
TEKYILHUHI TOI.

5) KonuuecTBo nuTaT B TEKCTE JOJDKHO ObITh HE MEHee 3-X U CBSI3aHHO C HEOOXOIUMOCTBIO
NOJATBEPXKJIEHUSI TOTO WJIM HHOTO IOJOXEHHSI aBTOpa, HO HE HOCUTh XapaKTep CIUIOIIHOIO
TekcTa. CChlIKaMHM Ha UCTOYHMK JIOJDKHBI OBITh 0()OPMIIEHBI IIPSMBIE U3 TEKCTA MCIIOJb3YEMbIX
U3JJaHUH, a MMEHHO: Ybe-TO MHEHHUE, BBICKAa3bIBaHUE, NMPUBEACHHBIC (aKThl, CPABHUTEIILHBIC
JJAaHHBIE U T.II.

6) Ctpykrypa Dcce JomKHA UMETh TPAMOTHOE KOMITO3UIIMOHHOE TIOCTPOSHUE, ObITH

JIOTMYHBIM, YETKUM I10 CTPYKTYpE U COJAEepXkaTh HE MEHee 2X HarJIIIHbIX MaTepuaioB (Tabiaula,
PHUCYHOK). DcCe JIOJIKHO [TOKa3bIBaTh, UTO €0 aBTOP 3HAET U OCMBICIEHHO UCIIOJIb3YEeT
TEOPETUYECKHE IMOHITUS, TEPMHUHBI, 00OOIIEHUS M CChUIAETCS HAa KOHKPETHBIE MPAKTHYECKHUE
IPUMEPBI POCCUNCKOTO U 3apyOEKHOTO PHIHKOB.

7) Dcce BOIKHO cojiepKaTh OPUTMHAIBHBIA aBTOPCKUM TEKCT.

TpeGoBanus kK HMTOroBomMy npoekTy «CpaBHHTEJIbHAS OLleHKA 3()PeKTHBHOCTH KOMILIEKCA
MapKeTHHIa» N0 MapKeTHHTY

1. CpaBHUTENBHOE ONHCAHHE ABYX PEaIbHO CYIIECTBYIOUIMX OOBEKTOB MO cucreme «7P»

(mponyKT, 1ieHa, MPOJBMKEHUE (MapKETHHIOBblE KOMMYHMKAIMH), KaHajbl CObITA, ME€pPCOHA,

CTaHJApPThl, MECTO MIPOAAXKH).

2. Onucanue JOJDKHO 3aKaH4YMBaThbCA BBIBOJAMU II0 CHIIBHBIM H CJIa6I)IM CTOpPOHaAM
KOMIIAaHUM C TOUKH 3pEHUsl CUCTEMBI «7P» 1 addexra cuHEepruu MapKeTHUHTA.
3. O6mmit 0o0beM JaHHBIX aHalIM3a HE MeHee 7 crTpaHull. JlaHHBIE TO pe3yibTaTam

AHKETHPOBAHUS MPUJIAraroTcs B 005A3aTEIbHOM MOpsAKe: OJIaHK 3aIl0JIHEHHOM M He3aroJIHEHHON
aHKEThl, KHUra KOJIOB, MaccuB, OaHHEpHas Tabiula, AByXMepHas TaOauIa CONpPSKEHHOCTH,
TpexMepHasi TabJuIa ConpsHKEHHOCTH.

4. OO1mee KOJIMYECTBO ClTaiIoB B ipe3eHTanuu PowerPoint He menee 10.

5. Ha oT4yeT noaAroToBIeHHON NpEe3eHTalUH MIPEIOCTABIAETCS S MUHYT. TEKCT Ha crangax
HEe AyOIupyeT TOKIIaI.

6. BaxxnHo MakcMManbHO TOYHO OLEHUTH d()PEKTUBHOCTH KOMIUIEKCA MAPKETUHTA C TOUYKH

3peHHUsl TEKYIIEro MOJOXKeHUs 00beKTa Ha PbIHKE (00bEM IMpOJaxk, KOJUYECTBO IMOCTOSHHBIX
KJIMEHTOB, JIOJISl PhIHKA, BUJ KOHKYPEHIMH U T.1.). T.e. 000CHOBAaTh CBOM BBIBOJIbI IO CHHEPTHU
MapKETHHTA.

7. PaboTa MOKeT BBINOIHATHCA UHAWBUAYAIBHO U B Tpynie (He 6ojee 3 YenoBek).

8. BaxHO MakcHMalbHO TOYHO OLIEHUTH YPPEKTHBHOCTh KOMIUIEKCA MAPKETHHTA C TOYKH
3peHHs TEKYILEro MOJOXeHUs oObeKTa Ha phIHKE (00bEM MPOAaXK, KOJUYECTBO MOCTOSHHBIX
KJIMEHTOB, JIOJISl PhIHKA, BUJ KOHKYPEHIIMH U T.1.). T.e. 000CHOBATH CBOM BBIBOJIBI IO CHHEPTHH
MapKETHHTA.

9. PaboTa MoOKeT BBITIOJIHATHCS MHANBUIYATLHO U B Tpynie (He 0osee 3 4eoBeK).

6.06PA30BATE/IbHbIE U UH®OPMALUMUOHHBIE TEXHO/IOTUU

[Tpu peanu3zanuu pa3iMyHBIX BUIOB Y4eOHOW pabOTHI MO JAMCUHUILIIMHE MOTYT HCIOIh30BATHCS
ANIEKTPOHHOE 00YYCHHE M TUCTAHIIMOHHBIE 00pa30BaTeIbHbBIC TEXHOIOTH
6.1. O6pasoBaresnbHble TEXHONOMUU
YyebHble 3aHATMA MO AWUCLMMAMHE MOTYT MPOBOAUTLCA C NPUMEHEHWEM WHPOPMALMUOHHO-
TENNEKOMMYHUKALMOHHbIX CeTeil MNpuM OnocpenoBaHHOM (Ha PacCTOAHWW) WHTEPAKTUBHOM
B3aMMOAENCTBMM OOYYaIOLLMXCA M NPenoaaBaTens B pexnmax on-line B popmax: Buaeonekuni,



BMAeoKoHbepeHUMn B cucteme Zoom, cobecefoBaHMA B pexmnme uat, paborta B cucteme

Moodle
Hazpanue oOpa3zoBarenbHON TEXHOIOTUN Tembl, pazaenst Kpatkoe onvcanue
JCITUTLITUHBI IIPUMEHSEMON TEXHOJIOTHH
Juckyccus ucnons3yercsi Ha | OOcyxneHue ¢ 00yJaromuMucs

BCEX 3aHATHIX CIIOPHBIX BOIIPOCOB, Y4EOHOTO

Marepuaa, npo0eM ¢ LebIo

BBISICHEHUS M COTIOCTABIICHUS
pa3IMYHBIX TOYEK 3PECHUS,
HaXO0XKJIEHUS [TPABUIILHOTO

pElLIeHus CIIOPHOT'0 BOMpoca
IIpoBenenue 3BpucTHUECKON Oecebl UCIIOJIb3YETCSI Ha [oOyxaenue cTyaeHTOB K

BCECX 3aHATHUAX IOHUCKY CaMOCTOATECIIbBHOI'O
OTBETa Ha MOCTaBJICHHBIN BOIIPOC
IIyTEM IIOCTAHOBKH HABOJAAIINX
BOIIPOCOB

Anamms KOHKPCTHBIX chyauHﬁ M KEHCOB HCIIOJIB3YCTCA Ha HpOBe,Z[eHI/Ie dHa/In3a U OLICHKU

MCTOAOM 3aHATUIX IO MMOTEHIUAJIbHO IIPUHUMAEMBIX
Keiic — cranu (case-study) TemaMm 2, 3,8 peLIeHuit
BbrinosnHeHre npakTHYeCKUX 3aJaHUi B UCHOJb3YyeTCs Ha Opranuzanys COBMECTHOU
KoMaHzax (Tpymmnax) 1o 2-6 4eIoBek 3aHATHIX 10 paboThI O0YHAIOIIUXCS TIO
Temam: 6, 9 aHaJIM3Y U OLIEHKE PEabHBIX
CUTYyalUl
WEB — kpyn3 HCIIOJIb3YEeTCS Ha Amnanus u 0600111eHre
3aHATHSIX 10 uHpopmaru B cetu MaTepHer
temaM: 1,4,6,8 10 33J]aHHOM TTpodIeMe U

MIPE3EHTALUs PE3YIIbTAaTOB

[Ipe3enTanus HCIIOJIb3YEeTCS BemonHenue 3a1anui,
3aHATHSX 110 HalpaBJICHHbIX Ha BBIPAOOTKY
TEMaM 3CCeE U 110 MIPAKTUYECKUX YMEHUN U
Teme 9 HaBBIKOB JICMOHCTPALIUY 3HAHWUM,

HAaBBIKOB Hy@'[PI‘IHOﬁ 3alInUThI

6.2. UndopManuoHHble TEXHOJIOTHH:

[Ipu peanuzanmMu pa3IUUHBIX BUAOB Y4eOHOW M BHEy4eOHOH pabOTHl HCIOJB3YHOTCS
cienyomye HHPOpPMaIMOHHbIE TEXHOJIOTUU: BUPTYyajbHas oOydaromas cpefa (Win cucrema
ynpasieHus ooydennem LMS Moodle) unu nHble HHQOpMAIMOHHBIE CHCTEMBI, CEPBUCH U
MECCEH/IKEPHI.

- MICTIOJIb30BaHHUE AIIEKTPOHHBIX YUYEOHHKOB AIIEKTPOHHBIX OMOIMOTEYHBIX CUCTEM, IOCTYIH K
KOTOPBIM IIPEIOCTABIISETCS YHUBEPCUTETOM;

- HCIOJb30BaHME KaK HCTOYHMKOB MH(OpMalMU CaiToB, Haxonsdmuxcs B MHTepHeTe B
OTKPBITOM JIO0CTyIE (JIEKTPOHHBbIE OWUONMOTEKH, >KypHajlbl, KHUTH, ICUXOJIOTHYECKHE
TECTHI);

- HCIIOJIb30BaHUE BO3MOKHOCTEW 3JIEKTPOHHOM MOYTHI MpenoaaBarens (pacchlika 3aJaHUM,
MaTepHaloB, OTBETHI Ha BOIIPOCHI);

- HCIOJIb30BaHHE IUIATGOPMBI IUCTAHIIMOHHOTO oOyuenusi Moodle yHuBepcuteTa st
pa3MeIIeHUsl AIEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB;

- HUCIIOJIB30BAaHUC CPCACTB MPCACTABICHUSA yqe6H0171 I/IH(I)OpMaI_II/II/I AJIsL IPOBCACHU JIEKIUA U




CCMHUHAPOB C UCIIOJIB30BAHUCM Hpe3€HTaHHﬁ.

6.3. NMepeueHb nporpammHoro ob6ecneyeHna U MHPOPMaLLMOHHBIX CAPABOUHbIX CUCTEM
[MepeyeHb AUUEH3UOHHO20 NMPo2pamMmHOo20 obecreyeHus

HanMeHnoBanue mporpaMmmMHOTO
Hazuauenue
o0ecrieueHus
[TnaTdopma JTUCTAaHIIMOHHOTO | BupTtyansHas oOydJaromias cpena

obyuenuss LMS Moodle

Mozilla FireFox

Bpayszep

Adobe Reader

IIporpamma it pOCMOTPA 3IEKTPOHHBIX JOKYMEHTOB

MathCad 14

Cucrema KOMIBIOTEPHOM anreOpbl W3 Kiacca CHCTEM
ABTOMAaTU3HUPOBAHHOI'O IMPOCKTUPOBAHMA,
OPHUCHTHPOBAHHAA Ha I[MOATOTOBKY HWHTCPAKTUBHBIX
JOKYMEHTOB C  BBIYMCIEHHSMM M  BHU3YyalbHbIM
COIIPOBOKICHUEM

1C: IIpeanpustue 8

Cucrema ABTOMATHU3allH JCATCIIbHOCTH Ha IPCAIIPUATHHA

Mozilla FireFox

Bbpaysep

Microsoft Office 2013,
Microsoft Office Project 2013,

[Taket ouCHBIX TporpamMm

Microsoft  Office  Visio
2013
7-zip ApxuBaTop
Microsoft Windows 7 | OneparrioHHasi CucTeMa

Professional

Kaspersky Endpoint Security

CpencTBo aHTUBUPYCHOM 3allIUTHI

KOMPAS-3D V13

Cozlanme  TpeXMEpHbIX  aCCOLMATUBHBIX  MOAENEH
OTJIENbHBIX 3JIEMEHTOB U COOPHBIX KOHCTPYKLIMH W3
HHX

Blender

CpencTBo co3/1aHus TPEXMEPHON KOMIBIOTEPHOH rpaduku

Cisco Packet Tracer

I/IHCTPYMCHT MOZACIINPOBAHUSA KOMIIBFOTECPHBIX ceTen

Google Chrome

Bbpayszep

CodeBlocks

Kpoccnnardopmennas cpena pazpaboTku

Eclipse

Cpena pa3paboTku

Far Manager

DaioBbI MEHEIKED

Lazarus

Cpena pa3paboTku

Notepad++

TekcToBbIN pegakTop

MepeyeHb cospemMeHHbIX MPOpeccUoOHAnbHbIX 6a3 OGHHbLIX, UHMOPMAYUOHHbLIX CIPABOYHbIX




cucmem

Yueonviti | Haumenosanue cospemeHubix npogheccuoHaibHulx 60a3 OAHHBIX, UHDOPMAYUOHHBIX
200 CNPABOYHBIX CUCTEM

DJnekTpoHHass  OMOMMOTeKa  «ACTpaxaHCKHH  TOCYIapCTBEHHBIH  YHHBEPCHTET)

2020/2021 cobcTBeHHOM TeHepanuu Ha iarpopme DBC «nexTponnblii YuTanbHbIN 3a1 —

bubmmoTex». https://biblio.asu.edu.ru
Yuemnas 3anuce oopaszosamenvrozo nopmana AI'Y

OnekTponHo-6ubanoreunas cucrtema (ObC) OO0 «llomutexpecypce» «KoHCymbTaHT
cryaeHTta». MmuoronpoduibHblii  o0pa3oBaTenbHBI  pecypc  «KOHCYmbTaHT
CTYICHTa» SIBJSETCS 3JCKTPOHHOM OMOIMOTEYHOW CUCTEMOM, MpeAoCTaBISIOIeH
JI0CTyn uepe3 cerb VHTepHeT K Y4eOHOH JMTepaType M JIOTMOJHUTEIbHBIM

MartepuaigaM, MOPUOOPETEeHHBIM HA  OCHOBAaHMM HPSIMBIX  JOTOBOPOB  C
npaBooOnagarensmu. Karajmor B Hacrosiiee BpeMs coiepkut okojo 15000
HauMEHOBAaHUM.

www.studentlibrary.ru. Pecucmpayus ¢ komnviomepos AI'Y

DnexTpoHHas GuONMOTeuHas cucTeMma m3uartenbctBa FOPAUT, pasnen «Jlerennaphbie
KHATY. WWW.biblio-online.ru, https://urait.ru/

DnekTponHas oubnmoreunas cucrema IPRbooks. www.iprbookshop.ru

7. ®OHl OHEHOYHbIX CPEACTB JIAA TEKYIIEI'O KOHTPOJIA 1

IMPOMEXYTOYHOMN ATTECTAIIUA

7.1. IlacnopT ¢poHAA OLIEHOYHBIX CPEACTB.

Taoauna 5.
CooTBeTcTBHE H3y4YaeMbIX Pa3/1eJioB,
pe3yabTaToB 00y4eHHsI U OLIEHOYHBIX CPEJICTB

Kon
KOHTpOJI
HpyeMou
KonTponupyemsle — paszaeinsl HaumenoBanune
Ne n/mn * KOMIIETE
(TeMbl) TUCIUTUIMHBI OLIEHOYHOTI'O CpPECTBa
HITUH
(wmm  ee
4acTH)
1. MapkeTHHT KaK peIHOYHAS
1. Boripocsr 151 cobecemoBanust
KOHIIETILIMS YIIPaBJICHUS. OK-3
K 7 2. KoHTpOIbHOE MPAKTUUECKOE 3a1aHNE
K 11 «AKTyasbHbIe TPOOJIEMbl MAPKETUHT A
3. WEB — xpyn3 «PelTHHT MUPOBBIX
OpEeHIOBY»

2. KoMiuiekcHOe ncciieoBasme 1. Boripocsr 151 cobecemoBanus
pBIHKA B cCUCTEME OK-3 2. KouTtponbHas pabora Nel
MapKeTHHIa, €ro K 7 3. Kelic-3agaua «MapKeTHHIOBOE
nH(pOpPMaLIMOHHOE K 11 HCCIIE0BAHUE
o0ecrieyeHue. 4. Dcce, aHaJIN3 IEPBOMCTOYHHUKOB



https://biblio.asu.edu.ru/
http://www.studentlibrary.ru/
http://www.biblio-online.ru/
https://urait.ru/
http://www.iprbookshop.ru/

(paboTa ¢ nmpodeccruoHaTbHOM

JUTEPATypPOi)
3. Crparerus u cuctema OK-3 1. Boripocs! 1ytst cobeceoBaHus
MapKETHHTA. K 7 2. Keiic 3anaqa «Tesco»

K 11 3. IlpakTukytonme ynpaxHenus «Bwsioop
MoOJIeNI OU3HECa

4, PazpaboTka npoxykmuu OK-3 1. Boripocs! 1utst cobeceoBanus
IIK 7 2. Pemenne 3amau
K 11 3. Web — kpyu3s «Omnucanue mpoayKTa»
5. Ocobennoctu OK-3 1. Bompocs! 1yt cobecenoBanus
1eHooopaszoBanus u rieHoas | [1IK 7 2. Pemienue 3amau.
IIOJINTHKA B MAPKETHHTE. K 11 3. Ckeitu-HoMTHHT «KOMILIEKC
MapKETHUHTay.
4. KontpoabHas pabora Ne2
6. Cucrema toBapoaBmxenus B | OK-3 1. Boripocs! 1utst cobeceoBaHus
MApKETHUHTE. K 7 2. Web -kpyn3 «KoHTEHT aHaIM3 CalTOB
K 11 WHTEPHET-Mara3uHoB»

3. I'pymnoBoe npakTU4ecKoe 3a/laHue
«YHTaeMOCTb TEKCTa»

7. [IpoaBmxeHne MPOIYKIUH. OK-3 1. Bompocs! my1s codecemoBanus
IIK 7 2. TectupoBanue «CTpaTernuyeckui
K 11 MapKETHUHI»

3. KontponbHas pabora Ne3

8. VYnpaBiieHue MapKEeTHHTOM. OK-3 1. Bonipocs! miia cobeceqoBanust
K 7 2. Keiic-3amaua «KnueHt Bcerna mpasy.
K 11 3. Web — kpyu3 «Iloaroroska Ipecc-
penuzay.
9. MexnyHapoaHbIi OK-3 1. Bonipocs! miia cobeceqoBanust
MapKETHHT. K7 2. U'TOroBbIi IPOEKT
MK 11 3. TectupoBanue «OnepannoHHbIN
MapKETHHT»

7.2. Onucanue mokasarejed M KPUTePHEB OLCHHBAHUS KOMIIETCHIMI, ONMCAHUE IIKAJ
OLICHUBAHUSA

Kputepun o1ieHKM OTBETOB Ha TEOPETHUECKHUE BOIIPOCHI:
- OILICHKAa «OTJINYHO» BBICTABIIETCS CTYIEHTY, €CJIU OH JIEMOHCTPUPYET IiTyOoKue
3HAHUS TEOPETUUYECKOTO MaTepuana, yMeHHe OOOCHOBAaHHO W3JIaraTh CBOU MBICIH TIO
o0CyX/TaeMbIM BOIPOCAaM, CIOCOOHOCTh MPABWJIBHO OTBEYaTh Ha JIOTIOJHUTEITHHBIE
BOIIPOCHI;
- OIIEHKAa «XOpOIIO» - €CIH CTYIEHT JEMOHCTPHUPYET TJIyOOKHE 3HaHUS
TEOPETUYECKOr0 MaTepuaja, MOCIeA0BaTeIbHOE H3JI0XKEHHUE, JOMYCKAeT €AMHHYHBIC
OIITMOKH, HCTIPABJISICMbIE CAMHM CTYICHTOM ITOCIIC 3aMEUaHUsl TIPEIo1aBaTells;
- OIICHKA «YyJOBJIIETBOPUTEIHHO» - TPH HAJIMYUU CYIIECTBEHHBIX OIIMOOK B
U3JIOKEHHH TEOPETHYECKOTO MaTepuaia, HEMOJHOE W3II0KEHHE TEeOPETHUECKOE
MaTepuana, TpeOyroliee HaBOASAIIUX BOPOCOB MPEI01aBaTers;



- OIICHKAa «HEYJOBJIETBOPUTEIBHO» - MPU OTCYTCTBHM LIEIOCTHOTO OTBETa IO
BOIIPOCY, CYIIECTBEHHBIX MpobOeax B 3HAHUSX.

Kputepun omeHKH pe3yibTaTOB BBIMOJIHEHUS PAKTUYSCKUX 3aaHHUi:

— OmLEHKa «5» BBICTABIAETCS CTYIEHTY, €CIM OH JEMOHCTPUpPYET TIyOOKHe 3HaHUS
TEOPETHUYECKOr0 MaTephaja W YMEHHUE MX MPUMEHSTh; MOCIIEI0BATEIBLHO, MPABUIBHOES
BBITIOJIHACT 3adaHUC; YMCCT OGOCHOBaHHO n3jaratb CBOM MbBICIH, ACJIATHh HGO6XOI[I/IMBIe
BBIBO/JIBI;

— OlLEHKa «4» BBICTABIAETCS CTYIEHTY, €CIM OH JEMOHCTPUPYET TIyOOKHE 3HaHUS
TCOPCTUUCCKOTO MaTcpuajla U YMCHUC HUX IMPUMCHATH, IMMOCJICAOBATCIBHO, ITPABUJIBHO
BBIMIOJIHSET 3a/1aHKUE; TOMYCKACT eJMHUYHBIC OMMOKH, HCIIPABIIIEMbIE CAMUM CTYICHTOM
HIOCJIC 3aMeyYaHMsl IPEroiaBareis; yMeeT 0OOCHOBAaHHO H3JIaraTh CBOW MBICIH, JeaTh
HEOOXOIMMbIC BHIBO/IBI;

— oOuUEeHKa «3» BBICTABISAETCA CTYAEHTY, €CIM OH MCIBITHIBAET 3aTPYAHEHUS IIpU
BHITIOJTHCHUH 3aJIaHus; JAaeT HEMOJHOE TEOpeTUYeckoe OOOCHOBaHWE, Tpeldyroiee
HABOMASAIIMX BOIPOCOB MPENOJABaTeNs; BBINOJHACT 3aJaHHe MPU  IOJACKa3Ke
IperoiaBaTesis; 3aTpyaHsaeTCs B OPMYIHUPOBKE BHIBOJIOB;

— OIleHKa «2» BBICTABIIACTCS CTYICHTY, €CIH OH HE CIOCOOCH MPABUIILHO BBIIOJIHUTH
3aj1aHHe.

7.3. TunoBbie KOHTPOJIbHbIE 3aJaHUS MM HHbIE MaTepHaJIbl, HEOOXOAMMbIE VISl OLEHKH
3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH

Tema 1. MapKeTI/IHl" KaK pbIHOYHAs KOHICTINUA YIIPABJICHU.

1.1. Bompocer mus cobecemoBanusi (OTBEThTE, WCIONB3YS MPUMEPBl W3  JTUYHOTO
MOTPEOUTENHCKOTO OIBITA U CCHIIKY Ha aBTOPa TEOPETHUECKOr0 MaTepuana).

1. OOBbEKTHI U BUABI MAPKETUHTA.
2. JlaTb XapaKTEpUCTUKY OCHOBHBIM 1TallaM pa3BUTHUs MapKeTHHra B Poccun.

3. OueHka KOHILIETIIUY MapKETHHIa, KOTOPYIO pealn3yeT B CBOEH MPAKTUKE OJHO U3 U3BECTHBIX
Bam npennpusatuil.

4. B yem 3akiroyaeTcs COIMalbHO-3KOHOMHUYECKasi OCHOBA MAapKETHHTA.
5. CymHOCTh KaTeropuii: Hy>k1a, MOTPeOHOCTh, CIIPOC, TOBap, 0OMEH, PHIHOK.
1.2. Vopaxxnenne «AKTyanabHbIe MpoOsieMbl MapkeTunra. Llenn, QyHkimm, KOHIIENIum».

Kpatko copmynupyiite Bamie noHumanue akTyalbHbIX MpoOieM MapkeTHHra. CoriacHsl Ju
Bbl ¢ Tem, uTo cymiecTByeT poccuiickas cnenuguka MapkeTuHra? YKakUTe€ CChUIKM Ha
UCTOYHUKH UH(POPMALIUU

1.3. WEB — kpyu3 «Peiitunr mMupoBsix OpenzoBy. [IpoBenute ananus mo teme «Kiroueswie
dakTopsl  ycmexa  ychneuHbX OpeHnoB»  Mcmonb3yiite  «PeHTHHT MHUPOBBIX OpPEHIOB MO
pesyabTatam areHtctsa Interbrand»  https://www.interbrand.com/ wu «Ton-100 6pennoB 1Mo
Bepcuu BrandZy https://brandz.com/. Hcmons3ys uHpOpMaImiO CaiiTOB TOCTPOHTE Tpaduk
W3MEHEHUSI CTOMMOCTH OpeHIa.

Tema 2. KommnekcHoe HUCCIIEIOBaHHE PHIHKA B CHCTEME MapKeTHHTa, ero MH(POPMAIMOHHOE
olecrieueHue.

2.1. Bompocsl nmns cobecemoBaHus (OTBEThTE, WCHONB3YS TMPUMEPHI U3  JHYHOTO
MOTPEOUTENHCKOTO OMBITA U CCHUIKY Ha aBTOpa TEOPETHUECKOI0 MaTepuaa).

1. Yto cocTaBisieT I/IH(I)OpMaI_II/IOHHOe obecrnieucHue MAapKCTHUHTOBOT'O UCCJIICIOBAHUS.

2.Kak pa3paboTraTh aHKETY OIIpoca MHEHUS OTpEeOUTENIEH 0 KauecTBe KaKoro-a1mdo ToBapa.


http://moodle.asu.edu.ru/mod/glossary/showentry.php?eid=11636&displayformat=dictionary
https://wiki2.org/ru/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D1%81%D0%B0%D0%BC%D1%8B%D1%85_%D0%B4%D0%BE%D1%80%D0%BE%D0%B3%D0%B8%D1%85_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BC%D0%B8%D1%80%D0%B0#%D0%A0%D0%B5%D0%B9%D1%82%D0%B8%D0%BD%D0%B3_%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D1%8B%D1%85_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BF%D0%BE_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D0%BC_%D0%B0%D0%B3%D0%B5%D0%BD%D1%82%D1%81%D1%82%D0%
https://wiki2.org/ru/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D1%81%D0%B0%D0%BC%D1%8B%D1%85_%D0%B4%D0%BE%D1%80%D0%BE%D0%B3%D0%B8%D1%85_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BC%D0%B8%D1%80%D0%B0#%D0%A0%D0%B5%D0%B9%D1%82%D0%B8%D0%BD%D0%B3_%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D1%8B%D1%85_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BF%D0%BE_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D0%BC_%D0%B0%D0%B3%D0%B5%D0%BD%D1%82%D1%81%D1%82%D0%
https://wiki2.org/ru/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D1%81%D0%B0%D0%BC%D1%8B%D1%85_%D0%B4%D0%BE%D1%80%D0%BE%D0%B3%D0%B8%D1%85_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BC%D0%B8%D1%80%D0%B0#%D0%A2%D0%BE%D0%BF-100_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BF%D0%BE_%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D0%B8_BrandZ
https://wiki2.org/ru/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D1%81%D0%B0%D0%BC%D1%8B%D1%85_%D0%B4%D0%BE%D1%80%D0%BE%D0%B3%D0%B8%D1%85_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BC%D0%B8%D1%80%D0%B0#%D0%A2%D0%BE%D0%BF-100_%D0%B1%D1%80%D0%B5%D0%BD%D0%B4%D0%BE%D0%B2_%D0%BF%D0%BE_%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D0%B8_BrandZ

3. CpaBHUTENIbHBIA aHATN3 OCHOBHBIX METOJOB TOJYYECHUS MapKETHHTOBOW HH(OpPMALUU:
(b OoKyC-TpyMIIbI, TIIYOOKHE HHTEPBBIO, HAOIIOICHHUS, OTIPOCHI, SKCTICPUMEHT

4, OxapaKTemeBaTL OCHOBHBIC BO3MOXHOCTH M OrpaHUYCHHUA KOJIUMYCCTBCHHBIX U
Ka4€CTBCHHBIX HCCHC,I[OBaHI/Iﬁ.

5. llpuBectn npuMepbl OpraHM3alMM MAapPKETUHIOBBIX MCCIIEJOBAHUNM Ha 3apyOeKHBIX U
OTEUYECTBCHHBIX NPEATPUATHUSAX.

2.2. Boripocel K KOHTpOJIbHOU padoTe Ne 1
Pacckaxxure 00 3BOIIOLNY MAPKETUHTA KaK HAYKH.
OxapakTepu3yiTe UMEIOLIHUECS ONpee/ICHHs MapKeTHHIa. B yeM ux 0coOeHHOCTH?
HazoBuTe 0CHOBHBIC KOHIICIIIIMU MAapKETHHTa, KOTOPbIC BbI 3HACTE.
Uro Takoe popma Mmapketunra? Ha3oBUTE OCHOBHBIC U3 HUX, BAM U3BECTHEIC.

B dem pasHuma mexay ¢opmor u BUIOM MapkeTuHra? Kakue BBl MapKeTHHTa BaM
U3BECTHBI?

Packpoiite copepkanre MapKeTUHTa KaK PhIHOYHOTO IpoIiecca.

Packpoiite copepkanrne MapKeTUHra KaK COIIMAIBHOTO MpoIlecca.

B yewm 3akiiouaercs HHTErpupyroas 1 KOOPAUHUPYIOLIAs posib (PYHKIIUKA MapKeTHHTa?
B ueM pazHuiia Mex1y KOMIUJIEKCOM MapKETUHTa U MApPKETUHT-MUKCOM?

Kakue cyomukcel MapkeTiHra Bbl 3HaeTe? CKOJIBKO UX MOXKET OBITH?

JlaiiTe onpeneneHue MapKeTUHIOBOW CHCTEMBI.

UTO MOHUMAIOT 10T MAPKETUHTOBOM CPEAOH MPEATPHUATHS?

B ueM kopeHHOE OTIMYNE MEXKYy MUKPO- U MAKPOCPEIOM MPETPUATHS?

HazoBute ocHOBHBIE (haKTOPBI MEKPOCPEIbI IPEATPUATHS.

HazoBuTe 0cHOBHBIE (PaKTOPBI MAKPOCPEIBI MPEAIPHUSITHS. \

UTto Takoe MapKETMHIOBBIE HCCieNoBaHUA? KaKoBbl OCHOBHBIE 3JIEMEHTHI JIaHHOTO
onpeencHus?

UYro Takoe MapKeTHHIOBasi MH(pOpMaImoHHas cuctema’?

Urto Takoe mpoiiecc ucciaeaoBaHum?

Kakoe pazianuue cymecTByeT Mex,1y epBUYHON ¥ BTOPUYHOM HH(popMarmei?
Kak M0oxHO KiaccUpUIIMPOBATh METObI HAOIIOACHUS?

Packpoiite moHsaTHE MaccOBOro MapKeTHHra. J{1s KakuxX TOBApOB OH XapaKTepeH?

Packpoiite monsitue auddepeHIUpPOBAaHHOTO MAapKETUHTAa. YCIOBUSA TPUMEHEHHUS
nuddepeHIIMPOBAHHOTO MApKETHHTA.

2.3. Keiic-3anaua «MapKETHHIOBOE UCCIIEJOBAHHEY

Ha npumepe npeactaBieHHOM aHKEThI, KHUTY KOJ0B U MacCHUBa JaHHBIX
npoaHanusupyiire oruer no MH. Kakue THUIIBI CONPSKEHHOCTH UCTIONB3YIOTCS. YTO MOXKHO
BbIHECTH B OaHHEpPHYIO Ta0HIly. YKakKUTe HE MeHee 3-X KIII0UEBBIX HEJIOCTATKOB ITPOBEIEHHOTO
UCCIJIEJOBAHMS.
2.4. Temsl 5cce. Dcce BBHITIOTHSAETCS B COOTBETCTBUHU C TPEOOBaHUSIMU MyHKTA 5.3.

1. U3yuuts mnpuBeAEeHHBIE B JHMTEpPAType COBPEMEHHbIE METOABl OCYIIECTBICHHUS
CEerMEHTUPOBAHUA pbIHKA yciyr. IlpuBenute npumeps! 3pGEeKTUBHON CETMEHTAIIUH.



2. TlomoOpaTh mpuMepsl TOBApOB, HAXOAAMUXCA Ha pasnuuHbix stamax JKUT, naiite
PEKOMEHIalluu IPOM3BOAUTENISIM 3TUX TOBAPOB.

3. BrIOpaTh 11000T0 IPOU3BOIUTENS WK TOPTOBYIO OPraHU3AIMIO, ONKCATh HOMEHKIIATYpY
U aCCOPTHMEHT TOBapOB, MpPe/IaraeMbIX JaHHBIM CyObeKTOM. BbiOpaTh MapouHbIil TOBap
¥ OLIEHUTH €r0 KOHKYPEHTOCTIOCOOHOCTh Ha PHIHKE.

4. V3yuuTb OCHOBHBIE BUJBI IIeH U yKa3aThb c¢epbl MNPUMEHEHUs KaXJI0Hl TIpyMIIbL.
[lepeunciure OCHOBHBIE TPYNIBl IIEHOBBIX CTPAaTeTHl M COAEPXKATEIHHYIO
COCTaBJISIIOLIYIO KaXK10i U3 HUX.

5. Oxapakrepu3oBaTh H3BECTHBIE  MEpbl TAKTHYECKOTO IICHOBOTO BO3JCHCTBHUS Ha
oTpeOuTeIIsI.

6. KimeHToopueHTHpOBaHHBII MapKeTHHT. MICKyCCTBO TapreTHpOBaHUSI.

7. Teopus ynpaiieHus: U 00CITy)KMBaHUsI KIMEHTOB. Kak BHICTpanBaTh OTHOIICHUS CO
CBOMMH KJIMEHTaMH, 3a10Ty4ast UX Ha BCIO KU3Hb.

8. NPS — uHaekc KIMEHTCKOH JIOSATLHOCTH. YeM U KaK HaJlo YIUBJISATH KIMEHTOB.
[TpeyBennuennbie obemanus u [IpeB3oliqeHHBIC OKUTAHMS.

9. IIpaBuna Zappos — Kak CBOJI IIOJIE3HBIX COBETOB MHTEPHET MapKETHHTa Ha KaXKIbIN
nenb. Kakne coTpyTHUKY HY)KHBI B CEPBHCHOM MapKETHUHTE U KaK MX HAXOTUTh.

10. OnTuMm3aIus TOYeK KOHTaKTa ¢ KineHTamu. @poHT oduc u 6ex oduc.

11. U3yunTs 3Tanbl MOATOTOBKM M MPOBEIEHHS pPEeKIIaMHOW KammaHuu. OXapakTephu3oBaTh
MPEUMYIIECTBA U HEOCTATKHU Pa3IMYHBIX KAHAJIOB paCIpOCTpaHeHus: HHGOpMAIUH.

12. PaccMOTpeTh CTPATETHIO U TAaKTUKY NMPOHUKHOBEHHS (HUPM Ha 3apyOeHbIC PHIHKH Ha
KOHKPETHBIX IPUMEPaXx.

Tema 3. Ctparerus u cuctemMa MapKeTHHTa.

3.1. Bompocel mna cobecemoBanus. (OTBeTbTe, UCHONB3YS MPUMEPHl W3 JIHMYHOTO
HNOTPEOUTENTBCKOTO OIBITA U CCHUIKY Ha aBTOpa TEOPETHUECKOI0 MaTepuaa).

1. Ctparerus MapKeTHUHIa U KpUTEPUH €€ BbIOOpA.

2. Busibl MapKE€TUHIOBBIX CTPATErHil.

3. Kommuiekc mapkerunra. [Ipumepsr Monenei.

4. HampaBieHuss MapKeTUHTOBOTO aHaliu3a notpedureneil. Teopuu MoTuBanuu.
5. YcnoBust GyHKIMOHUPOBAHUS phIHKA. MapKeTHHIOBas Cpea.

3.2. Ketic Tesco

1.BeiienuTe 37€MEHThl MAPKETHHTAa HA CTPATETMUECKOM U ONEPallMOHHOM YpOBHE, KOTOpBIE, Ha
Bam B3ruisin, momorau TESCO 10CTHYB ycrexa Ha PhIHKE.

2. MoxHO 11 peann3oBaTh JAaHHBIN BapuaHT OusHeca Ha PoccuiickoM peiake? Chopmynupyiite
KaK MUHUMYM TPU PBIHOYHBIX BO3MOXHOCTHU U YIPO3BI.

3. Kakyro KoHUenuuio (KOHLEMIWU) YIpaBIeHUs NPEANPHUSITHEM peaau3oBaja KOMIIaHUS
Tesco? Beigenure B pamkax konuenuuu «I[lpeanosioskeHue o moBeaeHue mnorpeduTesiein»;
«JleficTBUS NPOU3BOAUTENA»; «PaKTOPBI ycnexa»; «PaKTopbI 0NACHOCTH.

3.3. [Ipaktukyromme ynpaxxHeHus «Br1oop Momenn Ou3Heca»

1. d)HpMa 3aHUMACTC IMPOU3BOACTBOM SKUIIMPOBKU U CHAPSKCHUA IJI OXOTHI, pI)I6aJ'IKI/I u
Typu3ma. Pa3paboTKy HOBBIX Mofeneil (upma OCyIIecTBISET, OCHOBBIBASACh Ha TPEOOBaHUSX
pBIHKA.

2. ®upMa NpoU3BOAUT KaHUEISIPCKUE TOBAaphl 0€3 M3y4eHHs CIpoca Ha JaHHOM PbIHKE,

OpPUEHTHUPYSCh Ha arpeCcCUBHbIE POPMBI TPOJBUKEHHUS.



3. CtpoutenbHast (upMa 3aHMMaeTCs pecTaBpaiueil ¢acagoB OCOOHSIKOB B IIEHTpE
Mocksbl. Ha paboTy npuHUMaOT pabovnx, IMEIOIINX MOCKOBCKYIO MTPOITUCKY.

4. MeGenbHast pabpuka MPOU3BOIUT HEIOPOTYIO MPAKTUIHYIO MEOEIIh CPETHET0 KauecTBa,
OJTHAKO MPOAYKIUS (GUPMBI IIMPOKO TPEICTABICHA B TOPTOBOM CETH.

5. Kommanusi 3aHuUMaeTcss NPOU3BOICTBOM Telie- M BHUACOAIIAPATYPHI, MOCTOSHHO
COBEpIICHCTBYsS  CBOM  ToBap.  TON-MEHEMKEp  KOMIIAHMM  3aHUMAEeTCsl  TOJBKO
COBEPIIICHCTBOBAHUEM TOBAPHOW IMOJIMTUKH, HO HE U3y4aeT CIIPOC Ha TOBAp.

BOHpOC: Ha KaKou KOHICIIINY MAapKETHHTI'a OCHOBAaHA ACATCIbHOCTD OIMMCAHHBIX (1)I/IpM

Tewma 4. PazpaboTka npoaykuuu

4.1. Bompocet mna coOecenoBanusa. (OTBeThTE, HUCMOIB3YS MPUMEPHl U3  JIMYHOTO
MOTPEOUTETHCKOTO OIBITA U CCHUIKY Ha aBTOpA TEOPETHUUECKOTO MaTepuana).

1. ToBap: cymHOCTb, Kiaccupukanus. JKU3HEHHBIN IIUKII TOBApA.
2. Pa3paboTka HOBBIX TOBapoB. bpeHuHr.

3. llpuBeaute npuMEpsHl TOBAPOB, HaxoAsmUxcsi Ha pa3zauunbix dtanax KT, naiite
PEKOMEHIalluU MPOU3BOJUTENSIM 3TUX TOBAPOB.

4. BpIOpatp 11000T0 MPOU3BOIMTENS WM TOPTOBYIO OPraHU3ALMIO, OMHCATh HOMEHKIATYpY U
ACCOPTUMEHT TOBAPOB, MPEAJaracMbIX JaHHBIM CyOBEKTOM.

5. BeiOpaTh MapouHBbIif TOBap U OLIEHUTH €r0 KOHKYPEHTOCIIOCOOHOCTh Ha PhIHKE.
4.2. 3amaun

3anmauda 1. OGocHyiiTe BEIOOD LIEIEBOrO CErMEHTa Ha PHIHKE CPEACTB IO YXOy 32 KOHTAKTHBIMU
JIMH3aMHU, €CIIM UMEIOTCS CIEAYIOIUE TaHHbIE:

YpoBeHb peHTAa0EIbHOCTH NMPOTYKIUH T10:

cermMeHty A — 12%;

cermenty b — 25%;

cermenty B — 9%.

O0beM mpensokeHus: Ha pbiHKe cocTaBiseT 80% ot oObema crnpoca, uian 600 Teic. WIT. B IO,
IPU 3TOM B cTpyKType cripoca Ha cerMeHT AI'AT npuxoaurcs 30% obuiero oo6bema, Ha CErMEHT
b — 25% u cerment B — 45%, B cTpykType mnpennoxxeHusi cooTBeTcTBeHHO 55%, 25 u 20%.
OneHka U3MEHEHHH B COCTOSIHUY CIIpOca MpeiCTaBlIeHa B TabuIe

Tabnuna IlporHozupyemMble TEHIEHIMU W3MEHEHHUs CIIPOCa Ha PBIHKE CPEJICTB IO yXOIy 3a
KOHTAKTHBIMHU JIMH3aMHU

[Tapametpsl Onenka

[TpupocT yMCIeHHOCTH cerMeHTa A +2

[TpupocT yucneHHoctu cermenta b -2

[TpupocT uncneHHocTH cermenTa B +5

Crenenb 0OHOBJIEHUS MPOAYKIIMH B OTPACITH 0

Bbnaronpustabie pakTopsl 11 cermeHTa A (yBenndeHue crpoca) -4

bnaronpusitHbie hakTopsl 1ist cermenTa b (yBennuenue cripoca) +2

bnaronpustasie pakrops! Ui cermenTa B (yBennuenue cnpoca) +3

Heb6maronpusitaeie GpakTops! Ayt cerMeHTa A (yMEHBIIICHHE CTIPOCa) +5
Hebnaronpustasie pakropsl /i cermenTa b (ymeHnbienue cpoca) -5
Hebnaronpusitasie ¢pakTopsl 11s cermMeHTa B (ymeHbIeHne cpoca) 0

3amava 2. Onpenenure mpearnoaraéMyrd eMKOCTh PhIHKA Hapy4dHBIX 4acoB B ropojae C, ecrnu
aQHAJIU3 WCTOYHUKOB MH(QOpPMAIMK Jall CIEAYIOIUN pe3ysibTaT 1Mo TOA0BOMY 00beMY MPOAaK.


http://moodle.asu.edu.ru/mod/glossary/showentry.php?eid=11647&displayformat=dictionary
http://moodle.asu.edu.ru/mod/glossary/showentry.php?eid=11637&displayformat=dictionary

Hctounuk 1 (OdunmanbHas cratucTuka ropojackoil Toprosmu) — 700 000 mr. Mctounuk 2

(Ony6nmkoBaHHBIE pe3yJbTaThl HCCIAEAOBaHUN MapkeTHHToBoW ¢upmbl) — 900000 miT.
Ucrounuk 3 (Ouenka oobema npoaaxk KoHKypeHToB) — 1200000 mt. ITopaboTtas ¢ skcnepramu
Bbl TOJYYMIM CIEAYIOIIME OICHKH 3HAYMMOCTH HCTOYHHMKOB: Mcrounmk 1 — 0,2 (20%)

HUctounuk 2 — 0,4 (40%) Ucrounuk 3 — 0,3 (30%) Ucrounuk 4 — 0,1 (10%).
3amaya 3. @upMa Mpu peanu3aluy MPOAYKIIMH OPHUEHTUPYETCs Ha TpU cermMeHTa. B 1-om
cerMeHTe 00beM mpojax cocrapiser 10 MiH. mT. npu eMKocTH peiHKa (Ep) paBHBIM 24 MIIH.
wt. B HacrosimeMm roay Ep nomxHa yBennuutbes Ha 5%, a 1o pupmbl Ha peiHKe — Ha 15%. Bo
2-oM cermenTe a0y Gupmsl coctaBiser 6%, a 00beM mpoaax — 5 MiH. mT. EMKOCTh phIHKa
JOJKHA yBeMUUUThbea Ha 14% 1nipu coxpaHeHuu 1oiu GupMel. B 3-em cerMeHTe eMKOCTh PhIHKA
paBHa 50 muH. mT., nons ¢upmel — 20%. M3menenuit He npeasuautcs. Omnpenenure oobeM
npojax (Gupmsl B HacTodleM roay. [lpu pacuerax ucnomnssyiite Gpopmyimy:
D=V/ Ep,
rae D — nonst dupmbl Ha pHIHKE;
Ep — eMKOCTB pBIHKA;
V — 00beM npojiaxk GUPMBI.
Kpurepuu oueHku:
- - OLIGHKAa «3a4TeHO» - 3a MpaBWIbHOE pEIIeHHEe  KOHKPETHOW 3aJauu ¢
BO3MO>KHOCTBIO JaTh [IPENOJaBATENI0 OTBET HA JOTIOJIHUTEIbHbIE BOIPOCHI
- - OLIEHKA «HE 3aYTeHO» - 3a HE MPABUJILHOE pEIICHHE KOHKPETHOM 3adauu ¢
OTCYTCTBHEM BO3MOXHOCTHU JaTh MIPENOJaBATEN0 OTBET HA JOIIOJIHUTEIbHBIE BOIIPOCHI

4.3. Web — xpyn3 «Onucanue npoaykray

Boibepute moOyio mapy TOBapoB M yCIyr ¢ yk4a3aHueM caiiTa NpOU3BOJAUTENEH U Ha
KOHKPETHOM IIPUMeEpE MPOaHATU3UPYITE BCE JIEMEHThl MAPKETUHIOBOI'O MUKCA C TOUKU 3PEHHS
NPOM3BOIUTENS (MapKETUHTOBas porpaMMa 1 u 2). Pe3ynbTarhl npencTaBbTe B TaOIHIIE.

[Tpumepsl TOBApOB U yCIYT

DKcKypeus + pOTOKaTaor.

VYenyru XuMYuCTKY + a3p0o30J1b 11 YUCTKHU 3aMILU.

VYenyru napukMaxepckom + J1ak JUIsl YKIaJKU BOJIOC.

['ocTHHUYHBIE yCIYTH + MaXpoOBbIi XanaT ¢ ’MOIEeMOii oTessl.

OO6pa3zoBarenbHbIe YCIYTd (TUTATHBIA TPAKTUYECKUM CEMUHApP) + YIEOHUK 10 CTIeIIMAIbHOCTH.
PeMoHT MamuH + xypHai 1j1s aBTOMOOUIUCTOB.

KoHcynbTanus Bpada + JIeKapcTBO.

MapxkeTunrosasi nporpamma 1: 31eMeHTbl MAPKETUHTOBOT'O «KOKTEUJIS» JJIs YCIIYTH.

JIromu. Omnummre norpedburteneil (KJIMEHTOB) BBIOPAaHHON KOHKpPETHOW yciyru. Bwimenure
HECKOJIbKO OJIHOPOJIHBIX IpyMIl notpeduteneit (tadm. 1).

Tabmuma 1.

KinenTsl Opranuzanun Ortpacnb

Pa3mep

®dopma cOOCTBEHHOCTH

MecTtopacnosoxeHue

Hacenenue YpoBeHb 10X0I0B




Jlemorpaduueckuit
MPU3HAK

KuzueHnnsri CTHIIb,
IOJI0’KEHUE B O0IIECTBE

MoTuBbI 0OpalieHus

MecToXKHUTENBCTBO

Omnpenenute, 4TO A JAHHBIX TPYNI MOTpeOuTENel sBiseTcs HauOoiee CYIIECTBEHHBIM B
npeziaraeéMoi yciayre (BbIISUTe HECKOJIBKO ITYHKTOB) (Tab. 2.).

Tabmua 2.

VYenyra

YDoBeHb 00CIVKUBAHNUSA

YpoBeHs 11eH

Hanu4yue 1onoJaHUTENbHBIX VCIVE

Crenennp KOHTAaKTa c

Kpanudukanus rnepconaia

IleHa. kauecTBO

MecTopacronoxeHue

Briroaa kinenra

Ipoaykr. Onummure ycayry mno cieayroiieil cxeme (tadm. 3.):

Tabmuua 3.

Onucanue yciyru:

Onucanue KauecTBa 00CTyKUBaHUS
KJIMEHTOB:

*  CKOpOCTb 0OCITY>KMBaHUS

Toprosasg Mapka

Croco0Obl, MOMOTraroIre

IIOBBICUTH O0CA3aCMOCTh U

CHHU3UTH PUCKHU HOTpe6I/ITe.]'I${




KoHnkypeHTHBIE TperMyLiecTBa

I"apantuu (cepBuc)

Hena. Onummure MoAX0/IbI K IEHOO0OPa30BaHMIO 10 ClIeayoIel cxeme (Tadm. 4):

Tabmnuua 4.

ITeHa TDOIAXKKN KIUCHTV
Cruaku

Cpok mnaTtexa

YcnoBus Kpeaura

MecTto (Tabm. 5.):

Tabmuua 5.

MecTopacnosioxeHue
ITNOURROTNUTETI

Kaunane! cObiTa

OxBaT pbIHKa

Opranuzanus MecTa

nnonasxu (moMermenug)

IIpoaBu:kenne (tadin. 6.):

Tabmnuua 6.

Peknama

[Tabmucutn  (cBs3U €
00IIECTBEHHOCTHIO)

CrumynupoBaHue
IpOJaK, LICHOBOE
CTUMYJIUPOBaHHE

MapKeTI/IHFOBaﬁ nporpamma 2: DIICMEHTBI MapKETHHI'OBOT'O «KOKTEUIIS» IS TOBapa.

JIromu. Onumnre mnotpeOuTenei BHIOPAaHHOTO KOHKPETHOrO ToBapa. Bblaennute HECKOJIbKO
OJTHOPOJHBIX TPy NoTpedburenei (tadiu. 7.):

Tabauua 7.

Kimmentsr Opraauzanuu Otpacinb

Pa3mep

dopma cOOCTBEHHOCTH

MecTtopacnonioxeHue




Hacenenue YpoBeHb 10XOI0B

Hemorpaduueckuii
MpU3HAK
Ku3ueHHbuIH CTUIIb,

IIOJIOKCHHUC B 06H_IGCTB6

MoTtuBsl oOpaieHus

MecToKUTEITBCTBO

Omnpenenute, 4TO A JAHHBIX TPYNIl HOTpeOuTENel sBiseTcs HauOojee CyIIEeCTBEHHBIM
npeJiaraeMoi yciyre (BblIEIUTE HECKOIBKO IYHKTOB) (Tabd. 8.).

Tabmnuua 8.

Tosap TexHuueckue XxapakTepUCTUKU YnakoBka
YpoBeHb 00CIYKUBAHUS Mapka
YDOBEHE 11€H MecTtopacnonoxxeHue
CreneHb HOBU3HBI HApyroe

Tosap. OnuiuTe TOBap 10 cienyroiei cxeme (Tadmn. 9.):

Tabmuua 9.

Ornucanue ToBapa

Buemnee odopmiienne au3aiiH,
YIIaKOBKa)

Toprosas mapka

KOHKypeHTHBIC npeumMmynieCTBa

I"apantuu (cepBuc)

Hena. OnummTe MoAX0/IbI K IEHOOOPA30BAHMIO 10 clieAyromei cxeme (tadmn. 10.):

Taobmuma 10.

[Terna nnonaxyu KOIUEHTV

Ckuakn

Cpok maTexa

YcnoBust KpeauTa

Mecro (Tabn.11.):




Taomuua 11.

MecTopacnosioxeHue
MIPOU3BOUTENS / IPOAABIA

Kauannl cOnrTa

OXRAT DRIHKA

Ckunazackue 3arachl,
TPaHCIIOPTUPOBKA

[Tponsuxenwne (Tabm. 12.):

Taomuma 12.

Pexnama

[Tabnucutu (cBs13u c
00IIIECTBEHHOCTHIO)
CtumMynpoBaHue TTOKYIIKH,

HEHOBOC CTUMYJIMPOBAHUC

JInuneie IMpoaaxu

[Tpoananu3upyiite pa3nuuvs MapKETHUHTOBBIX IporpamMMm. CraenaiTe BBIBOA O MPUYMHE ITHUX
pa3auuuii B ONMCAHUU D3JIEMEHTOB MAapKETHHIOBOI'O MHMKCa I BBIIYCKAEMOrO TOBapa U
npeiaraeMoi yCIyru.

Tema 5. OcobeHHocTH H6H006p8.30BaHI/I$I " OCHOBAs ITOJIMTUKA B MAPKCTHUHIC.

5.1. Bompocst mns  coOecenoBanusa. (OTBETbTE, HUCHONB3YS MNPUMEPHl U3  JIMYHOTO
MOTPEOUTENHCKOTO OIBITA U CCHUIKY Ha aBTOpa TEOPETHUECKOr0 MaTepuana).

1. MeTob! 1IeHO0Opa30BaHus.
2. lleHoBas MOJINTHKA.
3. OcHOBHBIE BUBI IIEH U UX c(hepbl IPUMEHEHUS.

4. IlepeuncnuTe OCHOBHBIE I'PYIIBI IEHOBBIX CTPATErMil M COAEPIKATEIbHYIO COCTABIISIOIIYIO
Ka)XJIOM U3 HUX.

5. OX&paKTepI/IL’sOBaTB HU3BCCTHBIC MCEPBI TAKTUYCCKOTI'O HEHOBOT'O BO3JICHCTBHS Ha HOTpe6I/ITeJ'I$I.

5.2. 3agauu

3amaya 1. B pesynbrare MapKeTHMHIOBBIX MCCIEAOBAHUN MPEANONAraeTcs yBEJIMYEHHUE J10JIU
¢upmel Ha peiHKe ¢ 10 mo 12% mnpm emkxoctd peiHKa 17,5 ThIC. mTYyK. Paccuurarth
JOTIOTHUTEIBbHYIO0 MPUOBUTH (UPMBI B MPEJICTOSIIEM TOAY, €CIU NMPUObUIL Ha OIHY €AUHHILY
yenyru coctaBnsgeT 27 440 py0., a eMKOCTh pbIHKA HE U3MEHsETCs. 3aTpaThl HA MApKETUHIOBbIE
YCWJIHS B pacueTe Ha ToJ COCTAaBISIIOT 182 ThIC. pyoO.

3anaua 2. GupMa Npou3BOJUT U peau3yeT OAHY ycuyry. IlepemeHHble U3AEPKKUA HA €AUHUILY
ATOM YCIIYTH COCTABWIIH ... (TBIC. py0.):

CBIpbE, TOIUIMBO U Apyrue npeamersl Tpyaa — 200;

3apaboTHas miata — 160;

HepeMEeHHbIe TPOU3BOICTBEHHBIE HaKIIaAHbIe pacxosl — 80;

NepeMeHHbIe COBITOBBIC HaKIIaaHbIE pacxo el — 40.

Hroro: 480.



[ena enununst yemyru — 600.

[TocTostHabIe M3nepxkKku coctaBwm 136 Teic. py0. Tpebyercs ompenenuTh, CKOJBKO €IUHUIL
YCIYTH JIOJDKHA peanu3oBaTh (Gupma, yToObl 00ecrednTh MOJTy4YeHUue MpHOBLIH B pasmepe 32
THIC. pYyO.

3anaya 3. ®upma 1utaHupyer okaszarb 10 Thic. enuHun yciyru. CpenHue NepeMEHHbIE
U3JIEP’)KKH Ha TPOM3BOJACTBO M pPEATU3aLHUI0 YCIyrd cocTaBisitoT 150 pyO., mocTosiHHbBIE
u3nepkka — 2500 toic. py0. Pupma muiaHupyeT noayduTh npuOsUIs B pasmepe 500 Toic. pyo.
ITo kako¥ 1ieHe cieayeT NpoJaBaTh yciyry?

3anaya 4. ®upma okas3blBaeT OJHY ycayry. Ee JeATeNbHOCTh  XapaKTepHU3yeTcs
CJICMYIOIIMMH JTaHHBIMU (THIC. PYO.):

BBIpYYKa OT peannzauuu — 150;nepemennsie uzaepxkun — 100;mocrossHubIe n3aepxkku — 40; u
puosLTE — 10.

OnpenenuTs MOPOTOBYIO BRIPYUKY (KPUTHUECKUNA 00BEM IPOIAK).

3amauya 5. dupma npu peanuzaluyd MPOAYKLIUU OPUEHTHUPYETCS Ha TPU CErMEHTa pbiHKa. B
IEPBOM CETMEHTE 00BEM MpOoJAa)x B MPOILIOM IEPHOAE COCTABWI 8 MIIH. IIT. MPH E€MKOCTH
pBIHKA B 3TOM cerMeHTe 24 muH. wt. [Ipenmnonaraercs, 4To B HACTOAIIEM IOy EMKOCTh PhIHKA B
3TOM cerMeHTe Bo3pacteT Ha 2%, nons Gupmer - Ha 5%. Bo BTOpoM cermeHTe moist GUpPMBI
cocraBisieT 6%, 06beM mpoaax — 5 muH. wT. [Ipennonaraercs , YT0 eMKOCTh PHIHKA BO3PACTET
Ha 14% npu coxpaHeHuu 1oyu GUPMBI B 3TOM CErMEHTE. B TpeThbeM cermMeHTe eMKOCTh phIHKA
coctaBiseT 45 miH. WT., gons pupmel — 0,18. M3menenuii He npenuautcs. Onpenenure o0beM
npoaax (GUPMBI B HACTOAIIEM IOy TP BBIIICYKA3aHHBIX YCIOBHSX.

5.3. 3amanus mo MeTony cKeld-HOYTHHT «KoMIIeKe MapKeTHHTa.

TexHonorus ciaeayroias: mocjie Toro, Kak MaTepuan MpociayiiaH, KOMaH/e CTYI€HTOB HYKHO
M300pa3uTh CXEMATUYHO HA BaTMaHE COJIEP KaHUE TOTO UM MHOTO (hparMeHTa JIEKLIMU U
JUjiepaM rpyI OpeacTaBUuTh ero co cueHsl (Meroauka M. Poyau). CTyneHTOB 3apaHee MPOCUIN
IPUHECTHU Ha JIEKLIMK BaTMaHbl U MapKephl.

TOBAPH YOI TH

Cxema 1. B3anMocBsI3b 3JIeMEHTOB ONIePAIlMOHHOI0 MAPKETHHIa



OTpuyatenchoe | [NeppoHaqan Han Llenk: BEEEATE WH- TpaguW oHHBIA
- CTaouA Tepec K grpre 1 MEDKETHHT
BMNEYATNEHHE ee YCyram
MHTEDEC
OT pHYaTENbHOE MpoUscc Noky Nk Llenke: NpeBpaTHTE TpaguuMaHHBIR Map-
OBWyH 3aMHTERECD- | KETMHT M MAPHETMHT
- BAHHOCTE B NOKYMEY BSEMMD,D,EHETBMH
ENEYATNEHKWE
i NEHHATHE 0B aHWA UpE
OT pUyaTensHo e lMNpouecc Lene: cosgate anm- | MapkeTHHr
" noTpebnsHWA TENEHBIE BIAWMOOT- | E38WMOLeRCTEMA
HOWEHKMA C NoyNa-
ENeYaTNEHHE Tenan
OTPMLUATEN EHAA i
- DUEHKE KaqdeCTBa YOy
NONCHKMTEN EHEA

MoETOpHEA NPoa 3Ha

Cxema 2.CTpyKTYypa onlepauMOHHOI0 MapKeTHUHIa
Crpareriteckiti MapKeTHHr

Anane cnpoca,
MARO= H MK OO0CTMEHTALTA
AHATIF MPHRICKATETEHOCTH PHEIA

IPECMCT 0 LOTEIT AJGHN BMARTCHHEN
CEMMEHTOR )

AR KOHKVPEHTOCIOCO0HOCTI
{ ROHENPEHTHOS MPEIMYLIECTRO Ha
BRTRREHHED CETMESHTAN }

X /

| Buafop neneps cermenton |

}

AR OpTdea PLEKOE ToRIpG
{COOTBETCTEHE MERTY LISTIAMM POCTA |

pemTabenEHoCTi)

|

Bratop crparenmi pasenmiz
{ B KORIOM LEEROM CETMEHTE )

OnepapogHbii MapreTiHr

Inan MapreTiHTa
(BOIIICUEHIE CTPETETHMECKOD BRI TR KamIoMy

Toeapuiaz Clemonsie Levionkse A RS
TN, CIpaTeIn cTpaTenm

Feameain it KOHTpOs Wik
MApKETHHIA




. Puitiox & - - = - - P Jlaboparopua
v A
ChitepatsonHsi Crparenmeckii N HCCIETOBAHHA ~
MAPKETHHT MAPEETHHT H PAIPABOTEH

A
MAPKETHHI b

Buatop
PHHKOR ToREpA

Mporpavya
NPOHIBOICTER

—— llewi no npopaxas  ——p

Ofem npogax
Pacxoms #a MapKeTHnr

' OHHAHCHL +

DHMANCORME OTUET

— [rommercno

TNMporpasada

HHBECTHUHA

Texywse HIIepHKH
HupecTuposanme

Cxema 3 OnepanMoHHbIH MAPKETHHT

5.4. Borpockl k KOHTpONIbHOM padoTe Ne 2
Packpoiite noHsATHe HeaeBoro MapKeTHHIA.
[Tepeuncnure kputepuu 3pGHEKTUBHOTO CETMEHTUPOBAHUS.
Kax npousBoautcs orieHKa CErMEHTOB PbIHKA.

CriocoObl CO3AaHUA KOHKYPCHTHOI'O IIPEUMYIIICCTBA.

ITorsarue MMO3UIIMOHHUPOBAHUS TOBApa KaK MapKeTHHFOBOfI JACATCIIBHOCTH.

CopepxaHue MOHATHS «TOBAp» € TOUKH 3pEHUS MapKETHHTA.
Knaccudukanus noTpeOUTENbCKUX TOBAPOB MOBCEIHEBHOTO CITPOCA.
Packpolite noHsATHEe TOBApHOU MApKH.

Uto Takoe ynmakoBka?

OcHOBHBIC HaITpaBJICHU TOBapHOﬁ IIOJIMTHUKH.

Tema 6. Cucrema TOBAPOABUIKCHUA B MApPKCTUHI'C.

6.1. Bompocet mis cobecemoBanus. (OTBEThTE, HCIOIB3YS

IIPUMEPBI

n3 JIUYHOTO

HOTpe6I/ITeJ'ILCKOl"O OIIbITa U CCBIJIKY Ha aBTOPa TECOPETHICCKOI'O MaTepI/Iana).

1. Xapakrepuctuka v (yHKIIMY KAaHAJIOB pacTpe/IeICHUsI.
2. MapKeTHHIOBbI€ COBITOBBIE CUCTEMBI.
3. Kputepuu BbiOOpa TOProBOro NocpeHuKa.

4. @OyHKUMM, BBINOJHAEMbIE ONTOBOM M PO3HUYHONH TOPrOBIIEH,

n pa3jmiyusa MCEKAY

TPaJMLIHOHHBIMU COBITOBBIMHU KaHAJIaMU U COBPEMEHHBIMU  (KOOPIMHUPOBAHHBIMH).

5. OX&paKTCpI/ISOBaTB pasHully MEKAYy OCHOBHBIMHU THIIAMU MMOCPCIHUKO

6.2. Web -kpyn3 «KOHTEHT aHaIN3 CaiTOB MHTEPHET-Mara3nHOB»

B B MAPKCTUHTC.



PeiTuHr caiita — 3TO CTaTUCTHKA MOCEIMIAEMOCTU CaWTa IOJIb30BATENSMU, BPEMSI HAXOXKIACHUS
MOJIB30BaTENIEH Ha caliTe, MeCTa BXOJIa U BbIXOJIa Ha CalT, MOMYJSPHOCTh caiiTa u T.1. CorjiacHO
BCEM 3THM JIaHHBIM MOXXHO OIPEICIIUTh PEUTHHI caiTa. YeM MOIyJSIPHOCTh CalTa BBILIE, TEM
BBIIIIC PEUTHHI caiita. MHPOBOH PEUTHHI Ompeaesercs ¢ IMOMOIIbI0 caiita alexa.com, a
PEUTHHI pyHeTa olpeeisieTcs npyu moMolnu caiira liveinternet.ru

CyTh TOAHATHUS PEHUTHHTA CaliTa 3aKJIOYaeTCS B TOM, YTOOBI 3allOJIHUTh CAUT MH(POPMAIIHEH,
KOTOpasi ONTUMU3UPYETCA Ha KIIFOUEBBIC 3aMPOCHI MOIb30BATENIEH U ONpPEACIICHHbIE AITOPUTMbI
MOMCKOBBIX pPOOOTOB. DTO MOXHO cxaenatb ¢ mnomomiplo SEO-konmupaiitunra, SEO-
ONTHUMU3ALMM, KOHTEKCTHOW/TCOKOHTEKCTHOM pEeKJIaMbl, MeIWHHOW/OaHHEPHOH peKIaMbl, U
pa3MEIIeHUIO TEKCTOBOM peKJiaMbl B TOMCKOBBIX CHCTEMAaX.

Boigeasitor KauecTBeHHBII U KOJIMYeCTBEeHHbIH KOHTeHT-aHaau3. [Ipumep B Tabaunue.

Hassanue caiita | Koureur Conepxa | Oomuocts | Kactomu | Kommeprianu | O6parHa
(1) HUE 3) 3anus 3arus S CBS3b
6
@ @ ©) ©
1.Livemocha Crpykrypa: | Pucynku | Perucr.:2 S3pIk: 1 CrniocoOsr Ckopocr
ru.livemocha.co | 2 Tepuon. pagr: | Owarerl,2.3 | .
m Jwnzaiin:3 ®nemr:2 | o6HOB.:1 2 EeaKHHH'
Crunb: 1 Yuraem: Bamntora:
1 5 ®opym:2
Meperp.: Bonpocm
1 1
3Byk:3
2.Bussuu Crpykrypa: | Pucynku | Perucr.:2 S3pIk: 1 CriocoOsl Ckopoct
http://www.bus | 3 3 .| ommarer:2,3 b
[Iepuon. Mpudrt: .
lu.com Juzaiin:3 ®dnemr:3 | o6HOB.:1 2 geaKHHH'
Cruib: 1 UuraeMm: Bauntora:
1 1 Dopym: 1
ITeperp.: BOHPOCH
2 .1
3Byk:1
3.Langled Crpykrypa: | Pucynku | Perucr.:2 S3pik:1 | CriocoOsl Ckopoct
Pt;p://www.lanq 3 1 Tepron. pud: OILIaTHI: - b .
1ed.com Huzaiin:2 Onemr:2 | 06HOB.:1 2 geaKHHH'
Ctunb:2 UuraeMm: Bamtora:
1 2 ®opym:1
Meperp.: Bonpocm
1 -1
3ByK:3

KosnmyecTBeHHBI KOHTEHT-aHAIU3 B NIEPBYIO OYEPENb MHTEPECYETCS 4acTOTOW MOSBIIECHUS B
TEKCTE ONpeAENICHHBIX XapaKTEePUCTUK (IEPEMEHHBIX ) COJEPKAHUSI.

KavecTBeHHBIN KOHTEHT-aHAJIN3 MO3BOJIET JIE1aTh BBIBOJBI AK€ Ha OCHOBE €JUHCTBEHHOIO
MIPUCYTCTBUS WIM OTCYTCTBUS ONPEIEIEHHON XapaKTEpUCTUKHU COJIEPKaAHUS.



http://mywebblog.ru/prodvizhenie-sajta/chto-takoe-seo-optimizaciya-teksta.html
http://mywebblog.ru/prodvizhenie-sajta/chto-takoe-seo-optimizaciya-teksta.html
http://ru.livemocha.com/
http://ru.livemocha.com/
http://www.busuu.com/
http://www.busuu.com/
http://www.langled.com/
http://www.langled.com/

Cdepa ero mpuMeHeHHUs: TOBOJILHO MIMPOKa. J[Ba OCHOBHBIX THIA 3afad, PEIIaeMbIX C €ro

IIOMOIIBIO:

1. Ects JABa HJIN boiee TEKCTOB, KOTOPBIC H€O6XOI[I/IMO CpaBHUTh B OTHOIICHHUH HArpy3Ku
Ha ONPCACIICHHBIC KaTCrOpHH. HaHpHMep, 3aJa4a BbIICHHUTb, KaKOC BHUMAHUC YACIIAKOT
ABC pPa3HBIC I'a3€Thl ONPCACIICHHBIM TEMaM. Ecou »tm raszerni pacCUuTaHbl Ha OJIHY
AyAUTOPUIO, TO CYHICCTBCHHOC PA3JIMYUC B 4AaCTOTAaX IMO3BOJIUT CYJUTH O Pa3IM4uigX B
ITOJIMTHKE, HpOBOI[PIMOﬁ JIOJbMH, CTOAIIMMHA 34 HUMMH.

2. 3ajgayda OTCIEKHBAHUS AMHAMUKY U3MEHEHUS HArPy3KU Ha ONpE/ICICHHbBIC KaTEeTOpUH.

1.Konrenr 4. Kacromusanus
Ctpykrypa: Haauune cMeHBI A3bIKA:
1 .xHMKHAS 1.ecThb
2.anp00MHas 2.HET

3.0J104Has

Cmena mpudra:

JAu3aiin:

1.Bo3MoOkHa

1.MOHOXpOMHBIH

2.HEBO3MOKHA

2.0IHOILIBETHBIN

HN3MmeHeHue BAJIIOTHI:

3.MHOT'OLIBETHBIN

1.BO3MOHO

Ctiib:

2 .HEBO3MOKHO

1.pa3BiiekaTeabHbIN

2.JIEJI0BOH.

5.Komepuanusanus

2.Conep:xkanue

CrnocoObI O1JIATEI:

Pucynku:

1.Haxnuasimu

1.HeT pucyHKoB

2 Kaprts! Visa, MasterCard

2.50/50 3. DnekTponnbIi komrenék (Sunexc densru, Pay Pal)
3.60nee 50%
PHUCYHKOB 4.Kapra CoepOaHk

djewmr marep.:

1.HeT ux

6.00paTHas CBA3b:

2.eCTb, HO CPETHETO YPOBHS

3.eCTh BBICOKOTO YPOBHSI

Cxopoctb peakuum:

1.6picTpas

UnraemoCTh: 2.MenJeHHas
1.BBICOKAA DopyMbl:
2.HU3Kast l.ecTb
Ileperpys:keHHoOCTH caiiTa: 2.HeT

1 .Xopomee COOTHOMICHUC

Bo3Mo:kHOCTH HANUCATH KAJT00Y, 321aTh BONPOC:

2.meperpyxeH

l.ectb

2.HET

6.3. I'pynmoBoe mpakTuyeckoe 3aaanne «YuTaeMoCTh TEKCTa»



Ha xoHKpeTHOM npumepe MpoBEAUTE aHAJIN3 Pa3OUBIINCEH HA TPYIIIHI 10 4 YeloBeKa.

[ToHsATHE YNTAEMOCTH OTPaXAE€T YPOBEHb CIIOKHOCTH IPU BOCHPHUSATUU OIPEAECICHHOTO
TekcTa. Ha 4ynTaeMoCTh TEKCTa BIUAIOT ABE BaXKHBIC XaPAKTEPUCTUKH.

1. XapakTepucTHKH YUTATENSI KaK BOCIIPUHUMAIOIIETO TEKCT: CIOJa | OTHOCATCS, C OJHOM
CTOPOHBI, 3aMHTEPECOBAHHOCTh MOTPEOUTEINSI B IPOUTEHUH KOHKPETHOI'O PEKJIIAMHOI'O TEKCTa, a
C Ipyroil — ero 4uTaTelbCKUe yMEHUS (3HaHHE M TOHUMaHUE 3HAUYEHUH CIIOB, YMEHHE CJIEIUTh
3a JIOTUKOH Pa3BUTUS OCHOBHOW MBICIIH, CIOCOOHOCTh BBIIEIHUTH IJIABHOE M CHOPMYIHUPOBATH
TEMy COOOIIEHHMSI, CIIOCOOHOCTh CHAENaTh OIpE/IeiCHHbIE BBIBOJBI U OMPEACIUTH aBTOPCKYIO
TOUYKY 3pEHUS U T.IL.).

2. JluHrBuCTUYECKHNE OCOOCHHOCTH TEKCTa BKJIIOYAIOT JIEKCUYECKUEe, MOpP(hOIOruiecKue u
CUHTAaKCUYECKUE XAPAKTEPUCTUKHU TEKCTA.

YpoméHHbINA pacyeT ypOBHS YUTAEMOCTH PEKJIAMHOIO TEKCTA

FI=(X+Y)+04,

rae X — cpeHee KOJMYECTBO CIIOB B MPENIOKEHUH TEKCTA,
Y — cpeaHee KOJIMYECTBO CIIOB C JUTMHOW TPU U 00JIee CIIOTOB B MIPEIJIOKEHUU TeKcTa (Oyaem
0003HaYaTh UX «Ci0Ba 3+»).

Ot 0 10 4 — BBICOKAs YHTAEMOCTD;
OT 5 10 7 — cpenHsid YNTAEMOCTb;
BEBIIIIE 7 — HU3KAs YUTAEMOCTb.

[Tpumep pacuera

KonnyecTBo npeioxenuii - 14.

Kommgectso cioB — 196.

KommgectBo «cnoB 3+» - 163

Cpe/Hee KOJIMYECTBO CIIOB B Mpeiokennn -196/14=14

CpezHee KOJIMYECTBO CIIOB C JUTHHOW TpH M OoJiee CIIOroB B MpeioxkeHnn Tekcra — 163/14=11,6
FI=(14+11,6) » 0,4 = 10,24

BeIBOj y aHanM3MpyeMoro TeKcTa Hu3Kasi YuTaeMOCTh.

[Tpoananu3upyeM YUTa€MOCTh PEKIAMHOTO TEKCTA [0 YPOBHSIM.

1. Jlekcuueckue XapaKTePUCTUKH YUTAEMOCTH.

. JlivHa cinoB. Uem Kopoue ClI0BO, TEM BbIIIE YUTAEMOCTh. MBI HE MOKEM BBIOPOCUTH U3
TEKCTa BCE JUTMHHBIC CJIOBA, HO MBI MOKEM CBECTH MX K PallHOHATPHOMY MHHUMYMY. B
PYCCKOM SI3bIKE JTMHHBIMU CUUTAIOTCS CJOBa C YeThIphbMsS U Oonee cioramu (Oymem
00o3Hauath ux «cinosa 4+»). 1o 10% MIMHHBIX CIIOB — 3TO BBICOKAsI YUTAEMOCTh, 10—
30% — cpenusist unTaeMocTb, 6onee 30% — HU3KAsg YUTAEMOCTb.

o Hcnonb30Banne aOCTPAKTHBIX M KOHKPETHBIX CJIOB. YeM OoJbIlle KOHKPETHBIX CJIOB, TEM
BBIIIE YUTAEMOCTh TEKCTa. DTO CBS3aHO C TEM, YTO KOHKPETHBIC CIIOBAa TOYHEE
BOCIIPUHUMAIOTCS | JIeTUe 3alIOMHUHAIOTCS 110 CPaBHEHUIO ¢ abcTpakTHeIMU. Kpome Toro,
peKIaMHBIA TEKCT TPHU3BaH MPEJICTaBIATh KOHKPETHBIA 00pa3 ToBapa, a He J1aBaTh €ro
a0CTPaKTHYIO CXEMY.

o Hcnonb30BaHMe CIIOB POTHOTO SI3bIKA M MHOSI3BIYHBIX CIIOB. be3yciioBHO, clloBa poOIHOTO
sI3bIKa BOCIIPUHUMAFOTCS JIeTYe, OJIHAKO B JJAHHOM CJy4ae ClIeJIyeT YYUThIBaTh YPOBCHb
MOATOTOBJICHHOCTH IEIEBOM ayAMTOPHHM: €CIM MBI HMEEeM JeNo C Tpynmnou
00pa3oBaHHBIX JIIOAEH (HAmpUMep, CHENUATUCTOB B JaHHOM HANpPaBJICHHWH), TO
WCIOJIb30BaHNE 3aMMCTBOBAHHBIX CIIOB CHIKATh YUTAEMOCTh HE OYIeT.



. YacToTa MCIONB30BaHMS CJIOBa. YeM wyaie cloBO ynoTpeOssercss B OObIIEHHOW pedH,
TEM BBIIIE YATAEMOCTb. JTO CBSA3AaHO, B IEPBYIO 04YEPEAb, CO CKOPOCTBIO €r0 Y3HABAHMS
U, CJIEI0BATEIILHO, BOCIIPUATHS U 3aII0MUHAEMOCTH.

YpoBeHb XapaKkTepucTuKa Ouenka Ouenka OOmas oreHka
YUTAEMOCTH XapaKTePUCTUK | YUTAEMOCTH YpOBHS
Jlexkcnueckuii KonnuecTBo MIMHHBIX
cioB (4+)
KomuuectBo

a6CTpaKTHBIX CJIOB

KommnuectBo
HHOA3BIYHBIX CJIOB

KommmuectBo penko
yInoTpeOIsieMBbIX CIIOB

2. Mopdonorndyeckne XapaKTepUCTUKA YUTAEMOCTH.

. KonuyectBo rmaromnoB. [naronibl wrparoT TJIaBHYIO pOJib B MPEIJIOKEHUM, TaK Kak
o0o3HayarOT JeicTBUE, 0e3 Ieperayd KOTOPOro MPAaKTUYECKH HEBO3MOXKHO YETKO
chopMynupoBath MbIcTb. [l03TOMYy peub NOKHA HMIATH O «TJAroJibHOW TemrepaType
TEKCTa»: YeM BBIIIE TJarojbHas TEMIlepaTypa TEKCTa, TEM BBIIIE €ro YUTAEMOCTb.
Bricokas untaemocts — Ooiiee 10% raaromnos, cpenusst — 7—10%, Huzkas — meHee 7%.

. KonuyectBo npesioros. bosbiiioe KOJIMYECTBO MPEAJIOTOB 3aTPYAHIET YATAEMOCTh, TaK
K€ KaK M YacToe YNOTPeOJICHUE CIOXKHBIX U MPOU3BOJHBIX MPEMJIOrOB (B COOTBETCTBUU
C..., HE3aBUCUMO OT..., B 3aBUCUMOCTH OT... U T.I.). bonee 20% — HU3Kas 4UTAEMOCTb,
10—20% — cpennsis untaeMocTh, MeHee 10% — BBICOKAst YUTAEMOCTb.

. KomnuectBo addukcoB — mpucraBok, cyhdukcop. CrenuaiiucTbl CYHUTAIOT, YTO YEIOBEK
BOCIIPMHUMAET CHayajla 3HaY€HUE KOPHsI, a 3aTEM JIOCTPAMBAET 3HAUEHHUE CIIOBA C YUETOM
3HA4YEeHHUS TMPUCTAaBOK U cyhdukcoB. CremnoBarenbHO, YEM MPOIIE COCTAB CIOBA, TEM
Jy4Ille YUTAEMOCTb.

Mopdonoruueckuit | KonnuectBo
TJIaroJioB

KommnuectBo
MPEJJIOTOB U YaCTHI]

KommuectBo
ap¢pukcos

3. CuHTaKCHYECKHE XapaKTePUCTHKH YATAEMOCTH.

o Juuna nipeiokenus. KoHeuHo ke, 00jiee KOPOTKUE MPEIIOKECHUST BOCIPUHUMAIOTCS H
3a[TIOMHUHAIOTCS TOpa3jo Jjerde, 4eM JUIMHHBIE. BBICOKAas YMTAeMOCTh — CpEAHSS JTHHA
npeioskenus 1o 10 cios, cpeansist yntaemocth — 10—14 ciioB, HU3KasE YUTAEMOCTh —
6onee 14 cioB.

o YpoBeHb CIOXKHOCTH TPEIJIOKEHHS: COOTHOIICHUE MPOCTOC — CIIOKHOE MPEITIOKCHHE.
YuTaeMOCTh BBIIIE MPH OOJBIIEM HCIOJB30BAaHUHM TPOCTHIX TMPEAIOXKCHUNH. Bbicokas
guTaeMocTh — 67—100% mpocThIX  mpemIokeHud, cpegHsas —  34—66%




(BKIIFOUMTENBHO), HU3KasE — 1—33% (BkitountenbHo). OAHAKO ClelyeT MOMHUTh, YTO
TEKCT, HEJIUKOM ITOCTPOSHHBIN TOJIBKO U3 MPOCTHIX MPEII0KEHHH, Oy1eT BOCTIPUHUMATHCS
KaK OJHOOOpa3HbI U MOHOTOHHBIN. Dpa3sl 60IEE CIOKHOTO CHHTAKCUYECKOTO CTPOCHUS
HaJI0 YepeaoBath ¢ ppazamu npocreiiieit ctpyktypsl. CinenyeT nzberats CKOIuieHus Gppas
C OJINHAKOBBIM CUHTaKCUYECKUM ITOCTPOCHHUEM.

o KonnuecTBo OCIOXHSIOMMX KOHCTPYKIHMI (000COONIEHHBIE ONpeNeeHns, AOMOIHEHUS,
00CTOSITENTLCTBA, PAIABI OJHOPOJHBIX WICHOB, OOpaIlleHUs, BBOJHBIE KOHCTPYKIMH). Yem
MEHBIIIE OCJIOKHSIIONIMX KOHCTPYKIUH, TeM Bbllle ynTaeMocTh. Huzkas uutaemoctp —
67—100% o0060co0IeHHBIX 000POTOB (OT KOJMWYECTBA MPEIJIOKEHUH), cpenHsas — 34—
66% (BKIIIOYUTENBHO), BbICOKast — 1—33% (BKITIOYUTENBHO).

Cunrakcuueckuil | J{nuHa npeayioxxeHus

YpoBeHb CHOKHOCTH

OCHOXHSIONINE
DJICMCHTHBI

Tema 7. [IpoaBukeHUE IPOAYKIUH.

7.1. Bompocbl mia cobecenoBaHus. (OTBeTbTE, HCIOJB3YS MPUMEPbl M3 JUYHOIO
HOTPEOUTENBCKOTO ONBITA M CCHUIKY Ha aBTOpa TEOPETHUECKOr0 MaTepHaa).

1. Kommiekc cpencts npoasmxeHust Topapa. Pexinama. CtumynupoBanue cowita. [Tabnuk
punein3. [IpsMoi MapKeTUHT.

2. DTansl NOATOTOBKH U MPOBEACHUS PEKIAMHON KaMITaHUH.
3. [IpeumymiecTBa U HEAOCTATKHU PA3IUYHBIX KaHAJIOB paCIPOCTpaHeHUs HH(OPMALIUH.
4. ®opmupoBaHUE B CPENICTBAX MACCOBOM MH(pOPMAITUU OOIIIECTBEHHOTO MHEHHS.

5. Mopenu KOMMYHUKAUi B MApKETUHTE.

1. Haiitu B cpeacTBax MaccoBoi MH(OpMAIMKM MpUMEphl PEKIAMHBIX CTaTel, pelaroIux
3a/la4il CcO3JIaHUsl OOIIECTBEHHOTO MHEHMs, NPOKOMMEHTHUPOBATH JaHHOE pELIECHUE

(GHUPMBIL.

7.3. Bonpockl kK KOHTpoJIbHOU paboTte Ne 3

MapkeTHHI0BO€E MTOHATHE LIEHBI.

MeTtonp! 11IeH000pa30BaHuUs.

MapkeTHHT0BO€E MOHATHE TEPMHUHA «PACIIPENETICHUE TOBAPOBY.

VYpoBHU KaHala pacnpeeneHus. THIIbI KaHaJIOB pacrpeesieHus: HoOTPeOUTEIbCKUX TOBAPOB.
MapKkeTHHT0BO€E MTOHATHE TEPMHUHA «IIPOABHKEHNE TOBAPOBY.

Yro Takoe MAapKECTHHT'OBBIC KOMMYHI/IKaI_[I/II/I?

OcHOBHBIC CpeacTBa (I/IHCprMCHTBI) MapKeTHHFOBOﬁ KOMMYHUKAIIUU.




CymHOCTh ¥ Ki1acCu(UKAIUS YCIIYT.

XapakTepUCTUKU YCIYT.

@DaKTOphbl, ONPEAEIIAIONINE KAYECTBO YCIYT.

MapkeTHHroBbIE CTpaTeruu B chepe yCciyr.

DNeMEeHTB MapKETHHT-MHUKC OpTaHu3auu chepsl yCayr.
Tema 8. YrnipaBiieHuE MapKETUHTOM.

8.1. Bompocet mus cobecemoBanus. (OTBEeThTE, WCIONB3YS MPUMEPHl M3  JTHUYHOTO
MOTPEOUTENHCKOTO OIBITA U CCHUIKY Ha aBTOpa TEOPETHUECKOr0 MaTepuaa).

1. [InanupoBaHu€e B CUCTEME MAPKETUHTA.
2.0Opranuzanus ciy>k0bl MapKeTHHTa Ha MPEANPUATHH.
3. KoHTpoJIb ¥ KOHTPOJUIUHT B CUCTEME MAPKETUHTA.

4. I/ICTOpI/IH (bOpMI/IpOBaHI/IH MapKCTHHFOBOﬁ KOHICIIOUK: OCHOBHBIC €€ IIPCACTABHUTCIIN U
IIKOJIBI.

5. Cneuunduyeckue GyHKIIMN MapKETHUHTA.

8.2. Keiic «KnueHT Bceraa mpasy»

M. JleBeH, OAMH M3 JIy4IIUX B MHUPE CIELUAIMCTOB 10 MApKETHHIY B TOCTMHHUYHOM
Ou3Hece, CTall UCIIOJIHUTENBHBIM aupekTopoM Day's Inn, npuas k aum u3 Americana Hotels. 3a
BpeMs ero NpeObIBaHMsI B 3TOW JTOJKHOCTH KOJUYECTBO OTeJIel 1 HOMEPOB B HUX YBEIMUYUIIOCH
O6onee ueM BnBoe. Kimtouom k ycrexy M. JleBeHa cTtajsio BBeJIEHUE IPOrpaMMbl, HAIJISIHO
JIOKa3aBIIEH aJMUHUCTpAaLUU U ciayxamuM Day's Inn, 4To BaKHO OpUEHTUPOBATHCS Ha HYKJIbI
U 3aIpochl ocTosIbIeB. B meproa padoTsl M. JleBeHa ciayxammx Bcera Moompsiuii 3a To, 9YTO
OHH 110 COOCTBEHHON MHMILIMATHBE IIOMOTall KJIMEHTaM, OCTaHaBIMBAIOIUMCS B rocTuHule. 1o
MHeHUI0 M. JleBeHa, ypoBeHb cepBHCca NaaeT, KOI/la ClysKalliue AyMarT TOJIbKO O TOM, YTOOBI
YTOAUTH CBOEMY HENIOCPEACTBEHHOMY HaYaJIbHUKY, a HE KIIUEHTY.

HeobOxonnMocTh ObITh BHUMATEIbHBIM K HY)KJaM mocTosuiblieB M. JleBeH BIiepBbIe CO3HAN,
KOTJIa HayaJ CBOIO Kaphepy B KauecTBe amMuumcTpaTopa B Hotel Roosevelt B Hrro-Hopxke.
OpHaxapl €My MO3BOHUII OpPraHU3aTOp KaKOro-TO BaKHOTO COBEIIAHUA U 3aka3ai OaHkeT Ha 60
4eJI0BEK, MOMPOCUB HAKPBITH A HUX 10 CTOJOB, 4TOOBI 32 KaXIbIM CHAEIO MO 6 YeloBeK.
[TooGemaB opranuzaropy ciaenarb Tak, Kak OH mpocuT, M. JleBeH oTmpaBui 3aka3 B OTHEI,
oTBevaromuii 3a OaHkeTbl. K ero Benuuailliemy yAHMBICHHMIO 3aKa3 BEpHYJICS K HEMy C
NPUIHUCKON, CAeNlaHHOW KpacHbIM KapanpamoM: «He moiiner! Mbl He caxaem 3a cTon mo 6
yenoBek». Ha ero 3ampoc GaHKETHBIH OTAEN pa3bsiCHUI, YTO MPO(COI03 HACTAaUBAECT Ha TOM,
yToOBbI cTONBl ObuUTM Ha 8 win 10 uvenoBek. M. JIeBeHy HHUYEro He OCTaBaJIOCh JeNaTh, Kak
MIO3BOHUTH KJIMEHTY. ['0lbI CIycTs OH BCIIOMHMHAJ OTBET OPraHM3aTopa COBELIaHMs, HABCErna
Bpe3aBLIMiics B ero namsaTh «MHe aena HeT 110 Bauiero npogcorosa. I — knuent! U s noiiny B
Jpyroil pectopaH, Ijie K MOUM HYXJIaM OTHECYTCS ¢ OOJbIIMM BHUMAaHHUEM», — 3asBHJI OH U
MOJIOXKUI TPYOKYy.

Opnnako M. JleBeH oTmpaBWCS B OT/A€d OAHKETOB M TaM y3HAaJ, YTO JAEJI0 B TOM, YTO
O(QUIMAHTHI JOKHBI MOJIy4YaTh KaK MHUHHUMYM IO BOCEMb «YaeBBIX» C KaKJOro OaHKETHOTO
crona. U tornga M. JleBeH BHOBb IO3BOHWJI OPraHU3aToOpy COBEIIAHUS, OOBSICHUB €My, YeM
BbI3BaHbl TPeOOBaHUS KOHTPAKTA, 3aKJIIFOUEHHOT0 MEX1y aJMUHUCTpanuel u npodcoro3om, U B
OTBET IOJIY4YMJI COIIACHE KIIMEHTA JaTh IO J1BAa JOMOJHUTEIBHBIX «HAaEeBBIX» C KaXAO0r0 CTOJIA.
Takum oOpazom, M. JleBeH cmoOr yaOBIETBOPHUTH 3alpOChl KIMEHTA, HAWAS NPaBHIBHOE
pelleHue.

Bomnpocsr:

1. OObsicHuTe, 1O KakoW MpPUYMHE OTAE] OpraHM3aluu OaHKETOB OTKa3ajl KJIMEHTY B 3aKase.
Ecnu 6b1 aAMUHHUCTpATOp HE BMEUIAJICA B CUTYAllMIO, TO KAKOBbI MOTJIM ObI OBITH MOCIEICTBUS
ATOTO pelIeHus JUIsl KIIMeHTa, 0aHKETHOTO OT/AeNa, OTeNs B LeJIoM?



2. B ueM nposIBIISIIOTCS. OCHOBHBIE YePTHI PHIIOCOPUN MapKETUHTa HA IPUMEPE JAaHHOTO OTelIsl.
8.3. Web — kpyms «IToaroroska IIpecc-penuza»

1. Tloarorosste Ilpecc-penns misa BeIOpanHON Bamu opranuszanuu onupasce Ha
cymecTByromuid PR opranuzanuu B HTEpHETE.

2. Vcmonp3yiiTe MpeACTaBICHHBINA HIKE TIPUMED.

3. Kaxkue 3tansl HOATOTOBKYU Mpecc-penu3a Bel MOXKETe BbIICIUTS.

Tema 9. MexayHapoaHblii MapKETHHT.

9.1. Bompocel mna cobecemoBanus. (OTBeTbTe, HCIONB3YS MPUMEPbl M3  JHUYHOTO
NOTPEOUTENTBCKOTO OIBITA U CCHUIKY Ha aBTOpa TEOPETUUECKOI0 MaTepuaa).

1. Ilepeuncnnre KOHUENIMY MEXKAYHAPOAHOIO MaPKETHHTA.

2. Crendrika METOJOB IPOBEICHUSI MAPKETHHIOBBIX UCCIICIOBAaHUN Ha BHEIIHUX PHIHKAX.

3. ITHCTpyMEHTBI MEXyHAPOJIHOTO MapKETHHTA.

4. PaccMoTpuTe IpUMEp YCIEUIHOW CTpATEruy MPOHUKHOBEHHUS (GUPM Ha 3apyOe€KHbIE PHIHKU
Ha KOHKPETHBIX IIPUMEpax.

5. PaccMoTpuTe mpumep MpoOBAIBHOM CTpaTeruy MPOHUKHOBEHUS (PUPM Ha 3apyOe)KHBIE PHIHKU
Ha KOHKPETHBIX IIPUMEpax.

6. PaccmoTrpure mpuMep yCHEmIHOW ¥ NPOBAIGHOW TAKTUKH TPOHWKHOBEHHS (QHPM Ha
3apyOe’KHbIE PHIHKM HAa KOHKPETHBIX IIpUMeEpax.

9.2. Utoroserii mpoekt «CpaBHUTENbHasE ONEHKA 3()()EKTHBHOCTH KOMILIEKCA MAapKETHHTA.
BeinonHsieTcst B COOTBETCTBUU € TPeOOBAHUSAMU ITyHKTa 5.3.

9.3. TectupoBanue «CtpaTerndecKuii MapKeTUHT». [IpuMepHbIe BOMPOCH I TECTHPOBAHUS
1. Curyauusi, xapakTepusyemasi BBICOKOM HEOMpPeIeIeHHOCThIO, CKJIabIBaCTCA, KOT Ia:

o (akTopoB Maio, (HaKTOPBI CX0XKH, (PAKTOPHI IIOCTOSHHO MEHSFOTCS;

o (¢akTopoB MHOTO, PaKTOPHI HE CXOXKH, (PAaKTOPBI IIOCTOSTHHO MEHSIOTCS;

o (hakTOpOB MHOTO, PAKTOPBI HE CXOXKH, HE MCHSFOTCS;

o (axkTopoB Maso, GaKTOPHI HE CXOXKHU, HE MEHSIOTCS.
2. BuyTpeHHsIS cpea MapKeTHHTa — ITO:
MOCTaBIUKH, IEpCOHAN (UPMBI, YPOBEHb WHDISAINY;
pecypcbl GUPMBI, TOTPEOUTENN, KOHKYPEHTHI,
MIPOU3BOJICTBO, KOHKYPEHTHI, KOHTAKTHBIE ayIUTOPUU, TOTPEOUTENH;
KaJ[pbl, OPraHu3aIus yIpaBieHUs, (HHAHCHI, MAPKETUHT TIPEIITPHUSTHS.
3. UYewm paznuuatorcss STEP- u SWOT - ananus?
npenmerom SWOT ananm3a BBICTYIAeT KaK BHEIIHSS, TaK U BHYTPEHHSSI Cpe/ia OpraHu3aIliy, a
npenmerom STEP-aHanmm3a. — TONBKO €e BHELIHSISI MaKpOCpeaa;
SWOT-ananmm3 npencraBisier co00i aHaIM3 CHIT U cllabocTelt opranu3anuu, a STEP-anamm3 —
€€ BO3MOYKHOCTEH U BHEIIHUX YIPO3;
STEP -anaim3 — 3T0 pa3HOBHIHOCTHh KadecTBeHHOTro, 8 SWOT-aHanm3 — KOJIMYECTBEHHOTO
aHaJIn3a.
4. TlmatexecrmocoOHbIC MOTPEOUTENN, HMEIOIIHE JOCTYIT K TYPUCTCKAM yCITyTaM, COCTaBJISIOT
YacCTh:
MOTCHIIMAIHHOTO PHIHKA,
JNENCTBUTENLHOTO PHIHKA;
KBTM(DUIIUPOBAHHOTO PHIHKA;

O 00CTy)KMBAEMOTO PHIHKA.

5. KonblOHKTYpa ppIHKa — 3TO:

O JeSTeNIbHOCTh KOHKYPEHTOB;

O DSKOHOMHUYECKAs CUTYaIlUs Ha PBIHKE B ONPEACIICHHBI MOMEHT BPEMEHH;

O mo3ulus (UPMBI TIa PHIHKE.

o O O



6. Kaxkoii Bua mporHO3HpOBaHUS OMUPAETCS HA UMEIOIIYIOCS HH(MOPMAIIHIO [Tl PEABUICHUS
Oymymiero?
HOPMAaTHBHO-11€JIEBOE TPOTHO3UPOBAHUE;
MIPOrHO3UPOBAHNE, OCHOBAHHOE Ha TBOPYECKOM IPEIBHUICHUU OYIyLIEero;
aJIbTEPHATUBHBIN MMOIXO/;
O  AKCTPaNOJIATUBHBIA MOJIXO/.
7. Cnenaiite mporao3 oobemMa mpoaax TypoB B Typlivio Ha UIOJIh CIEAYIONIEro Toa, UCIOIb3Ys
METO/1 SKCTPAIOJIAIMHN IO CKOJIB3AIIEH CpEeTHEH, eciTi 00BheM Ipoax B Mae coctaBmi 120, B
utone — 230, B utone — 90, B aBrycre — 350, B cenTs1i6pe — 300.
8. PaccumTraiiTe 00beM mpoax TypoB B Jlom0aii Ha UIOJIb, €CITM B HIOHE 00BEM MPOaK
coctaBuia 230, B mae — 120, ucmoabp3yst METO/1 SKCIIOHEHIIMAIBHOTO CriaxkuBanus mnpu a = (,2.
8. EMKOCTB phIHKa — 3TO:
o 4ucio GupM, pabOTAIINX HA PHIHKE;
O COOTHOILIEHHUE CIPOCca U MPEITI0KEHUS TYPUCTCKOTO MTPOIYKTa;
O KOMMEPUYECKHUE YCIOBUS pea3allui TYPUCTCKOTO IPOYKTa;
o 00beM peaau3yeMbIX Ha PhIHKE TYPUCTCKUX YCIYT B T€YCHHE OMPEICICHHOTO
MPOMEKYTKA BPEMEHH.
9. TlosBneHue, KaKOro BHU/1a KOHKYPEHIIMU CBSA3aHO C T€M, UTO JIt00ask MOTPeOHOCTh MOKET
OBITH YIOBJIETBOPEHA CAMBIMHU Pa3HOOOPA3HBIMHU CTIOCOOamMu?
O MapKeTUHTOBas;
O BHUJOBas;
o (pyHKLIHMOHANbHAS;
O IICHOBasl.
10. C noMoIIbio KaKUX MOKa3aTeneil MOXKeT ObITh MOCTPOSHA KOHKYPEHTHAsl KapTa phIHKA:
O Ha OCHOBE UMEIOIIMXCS KOHKYPEHTHBIX MPEUMYIIECTB;
O B 3aBUCHMOCTH OT UCIOJb3YEMOU CTPATETrHH;
O Ha OCHOBE COOTHOIICHUS IIENbl U Ka4eCTBa.
11. K BHemHUM MOOYAUTENbHBIM (aKkTOpaM Cpe[ibl, OKA3bIBAIOIIUM BIMSHUE HA MOTPEOUTENS,
OTHOCSITCSI:
O SKOHOMMYECKHE; OJIUTUYECKUE; KYJIbTYPHBIE; COLUATIbHBIC,
O Kad4ecTBO; IIeHa; COBIT; KOMMYHUKAIIMHU; TIEPCOHAIT; IPOIIECC MPEIOCTABICHUS YCIIYT;
OKPY’KEHUE;
O BO3pacCT W ATall JKU3HEHHOTO LHKJIA; POJI EATEILHOCTH; 00pa30BaHUE; IKOHOMHYECKOE
MOJIO’KEHUE; TUI JIMYHOCTH U CAMOMHEHHeE; 00pa3 )KU3HU OTpeOuTes.
12. BcraBbTe MPOITYIIEHHBIEC CJI0BA B OTPEICIICHUN:

O O O

Cmpamezuueckoe naanuposanue mapkemurea — 3T0 MpoLecc pa3paboTKu MapKeTHHTa
JUISL TOCTUKEHUS 1iesiel GUpMbl Ha OCHOBE MOJIEPKaHUs CTPATErMuecKOro COOTBETCTBUS
MEXIY (GUPMBI U ee MOTEHIIMATbHBIMU B chepe MapKeTHHra.

13. Kakas cTpaTerusi B COOTBETCTBHHU ¢ MoAesbio [lopTepa mpemnonaraer JOCTIKEHIE
KOHKYPEHTHBIX MPEUMYIIECTB 110 U3AEpKKaM?
o crparerus 1 PpepeHIupoBaHHOI0 MAPKETUHT 4,
O CTpaTerusi MacCOBOr0 MapKeTHHTIa;
O CcTparterus 1eaeBoro (KOHIEHTPUPOBAHHOIO) MapKETHUHTA.
14. Ctparerus HU3KUX U3JEPKEK OCOOCHHO YCIIEIHA, eCIIu:
O DJIACTHYHOCTBH CIIPOCa M0 LIEHE BBICOKAs;
O DIIACTHUYHOCTH CIIpOCa IO 1IeHEe HU3Kas;
O DJIACTHYHOCTB CIIPOCa IO LIEHE IyJIeBasl.
15. Crparerus auddepeHunanin 0COOEHHO yCIIelIHa:
O B YCIIOBHUSIX MaccoBOIO CIIPOCa;
O KOTrJa MHOTHE MOKYIAaTell 3aUHTEPECOBAHbI B OCOOBIX XapaKTepUCTHKaX TOBAPA;
O KOrja TpPEeNNmoYTeHHs TIOKymarelned CHIBHO OTIMYAIOTCS B 3aBHCHMOCTH  OT
M0JI0OBO3PACTHON MPUHA/ITICKHOCTH.
16. Ctparerus KOHIIEHTPUPOBAHHOTO MaPKETHHTa OCOOCHHO YCIICTITHA:



@)
@)
©)

IPU TOPTOBJIE OJHOPOAHBIM TOBAPOM;
IIPY TIPOM3BOJICTBE TOBAPOB MAaCCOBOTO CITPOCa;
IPY OKa3aHWUU DITUTHBIX YCIIYT.

17. Yro takoe marpunia Aucodda?

O

MaTpuIla, IPeCTABIIAIONIAas COO0N COBOKYITHOCTD YEThIPEX CTPATETHI: MPOIYKTOBAS

I depeHnmanus, eHoBask AUCKPUMHHALUSA, 0oJiee IITy00Koe OCBOCHUE PhIHKA U
pa3BUTHE (paCIIMPEHHUE) PHIHKA,

MaTpHLA, COAEPIKaLlas CTPATETUH, Pa3JInNYMe KOTOPBIX ONPEICIIAETC ABYyMs
(dakTOopaMu: CTETIEHBI0 HOBU3HBI WM TPAJUIIMOHHOCTH PHIHKA M CTETICHBIO HOBU3HBI HIIH
TPaZULIHOHHOCTH BBIITYCKa€MOI'0 TOBapa;

MaTpHIla CTPATETUYECKUX, L1eel (PUPMBI B CPEIHECPOUHOIN U KPATKOCPOUHOM
HEPCIEKTHBE C YYETOM CUII U ci1abocTel pupMmsl;

MaTpuIla, CoAepIKalas CTpaTernd OpraHu3aiy Ha 0a3e MCIOJIb30BaHUs JIBYX BEKTOPOB
pOCTa: TEXHOJIOTUI U3rOTOBJIEHUS TOBapa (OKa3aHUs YCIyTH) U PbIHOYHOM HOBU3HBI WU
TPaJMLIHOHHOCTH YAOBJIETBOPAEMOIN NOTPEOHOCTH.

18. Paccuuraiite 6r0KeT MapKETHHIa UCXOMSI U3 CIAEAYIOUINX YCIOBHI:

Oro ket npornwioro rojaa coctasisut 20 000 moit., a 00beM MPoIax B TEKYIIEM ro1y
yBenuumiics Ha 10%; HopMaTHB 3aTpaT HA MApPKETUHT 2 J0JUI. HAa 6 I0JUL. IPOJIaX, IPOrHO3
npojax 1,2 MIIH JJ0JUL., TJIaBHBIA KOHKYPEHT YBEJIUYMII PACX0/Ibl Ha MapKeTUHT Ha 3%, OropKeT
nponuioro roga 30 000 mom.

19. CermenTanueii pblHKa HAa3bIBACTCS:

@)
@)

o

o

ONpeIeJICHUE EMKOCTHU PbIHKA;
BbIJIEJICHUE TYPUCTCKUX MPOJYKTOB, ITOJIb3YIOIUXCSl Haun0o0Jiee BEICOKUM CIIPOCOM Ha
PBIHKE;

BbIJIEJICHUE LIEJIEBBIX TPYIII TOTPEOUTENEH, XapaKTEPU3YIOIIUXCS OJTHOPOAHOCTHIO
TpeOOBaHUil K Mpe/yiaraeMbIM Ha PIHOK MIPOYKTaM;

BBIJICIIEHUE JI0JIeH PhIHKA (PUPM-KOHKYPEHTOB;

CTPYKTYpUPOBaHHE MOTPEOUTENICH, 3aMHTEPECOBAHHBIX B OMPECIICHHBIX TOBApax UIU
yciyrax;

CTpaTerusi BBIOOPOYHOT0 MPOHUKHOBEHHUS Ha PHIHOK.

20. LeneBoii ppIHOK MPEIIPUATHSI — ITO:

@)
@)
@)

o

PBIHOK, UMEIOIINIA PEKIaMHBIE BO3MOXKHOCTH I POCTa 00beMa MPOJIaK;

PBIHOK, HAa KOTOPOM 00€CIEeYnBaAETCs MPOJIaXka HEKOTOPOro 0ObemMa MPOAYyKTa;

PBIHOK, Ha KOTOPOM TMPEANpPUSITHE peann3yeT WM COOMpaeTcs pearu30BbIBaTh CBOU
LeH;

PBIHOK, Ha KOTOPOM KOMMEPYECKHUE OTMEPaly OTIUYAIOTCS HECTAOMIBHOCTBIO.

21. TIpu3Hak cerMeHTAIH — JTO:

@)
@)
@)
@)

XapaKTEPUCTUKA ITOBEJICHUS KOHKYPEHTA;
c1oco0 BbIAENIEHUS] CETMEHTA Ha PBIHKE;
0COOEHHOCTH KOHBIOHKTYPBI PBIHKA;
KPUTEpUN EMKOCTH PBIHKA.

22. IloteHnman cerMeHTa pblHKa XapaKTepu3yeTcs:

@)
@)
@)
@)

€MKOCTBIO;
JOCTYIIHOCTBIO;
CYIIECTBEHHOCTBIO;
YCTOWUYUBOCTBIO.

23. TlonHBIN OXBAT PhIHKA MPEIIOIaraeT JOCTHKCHNE KOHKYPEHTHBIX TIPEHMYIIIECTB:

@)
@)
@)
@)

3a c4eT 00CIy>KUBAHHSI OTHOTO-€JMHCTBEHHOI'O CETMEHTA PhIHKA,
0 U3/IEPKKaM;

IIyTE€M BHEJPEHUS HOBOTO IIPOJYKTa,

IyTe€M BHEJPEHUS Ha HOBBII CETMEHT PhIHKA.

24, CTpaTCFI/ISI KOHICHTPUPOBAHHOTO MAPKCTUHT'A — 3TO:

o

OpHUEHTAIMs Ha 00CTyKUBAaHUE BCETO PHIHKA;



O OpHeHTaIus Ha 00CIy>KUBAaHHE HOBBIX MTOTPeOUTENCH;
O BHEIPCHHE Ha HOBBIE CETMEHTHI PHIHKA;
O OpHEeHTaIus Ha 00CITy>KMBAaHUE OJTHOTO CETMEHTA PBIHKA.
25. N30upaTenpHas crieruann3anys mpe/noaraeT:
O 00cmy)KUBaHUE OJTHOTO-CIMHCTBEHHOTO CETMEHTA PHIHKA,
O 00CITy)XHWBaHHE BCETO PHIHKA;
O BHEJPCHHE HA HOBBIE CETMEHTHI PHIHKA,
O 00CITy)XHMBaHHE HECKOJIbKUX CETMEHTOB PhIHKA, JJI KaXKJI0T0 U3 KOTOPBIX
pa3pabaTeiBaeTcss COOCTBEHHBIN KOMILJIEKC MapKETHHTA.
26. OCHOBHBIMH 3JIEMEHTAMU TPOJYKTA SABJISIOTCS:
O Typ, NOTOJHUTEIBHBIC YCIIYTH, TOBAPHI;
O PpEeruoH, TPAHCIIOPTHBIC YCIYTH, YCIYTH CPEJICTB pa3MelIeH s, TpaHchep;
O  KOMIUIEKC YCIIYT Ha MapuIpyTe, TOTOTHUTEIbHBIC YCIYTH, TOBAPHI.
27. OnTuMu3aIus CTPYKTYPHI NMPEJIaraeMbIX MPOAYKTOB MPE/I0JIaraeT:
O CTpeMIIeHHUE K pa3pabdOoTKe MPOyKTOB-HOBUHOK;

©) C6aHaHCHpOBaHHBIﬁ Ha6op IMPOAYKTOB, HAXOJAIINXCA HA Pa3HBIX CTAAUAX XHU3HCHHOI'O

UKJIA;
O TPHUBEPKEHHOCTDb K «CTAPBIMY» MPOAYKTAM.
28. )Ku3HeHHBIH UK MPOTyKTa — 3TO:

O HHTCpBAJIl BPEMCHU OT MOMCHTA HpI/IO6peTCHI/IH A0 MOMCHTA YTHUJIM3alluH, MMPCKpAICHUS

CYLIECTBOBaHMsI TOBapa;

O HHTCpBAJl BPCMCHH, B KOTOPOM CIIpOC Ha CE30HHBIN TOBAp IMPOXOAUT BCC BO3MOKHBIC

(a3bl ¥ BO3BpAIIAETCS K HCXOHOM TOUKE;
O TMPOLIeCC Pa3BUTHS MPOJIaX TOBApa U MOJyUYeHUs TPUOBLIH;

O COBOKYNHOCTH (pa3 BHEOpEHHUs TOBapa Ha PBHIHOK, pOCTa MPOJAAX, 3PEIOCTH TOBapa U

criaja mpoIax.

29. Kakyro Tpymmy npoayktoB, B coorBerctBuu ¢ JKI[ ToBapa, COCTaBISIFOT TPOIYKTHI,

npu3BaHHbIe 0OecreynBaTh Oyaylire TpUObLTA IPEANPHUAITHS, T. €. BHEIPSIEMbIC Ha PHIHOK?
O OCHOBHYIO;
O CTpPaTeru4ecKylo;
O MOAJIEP’KUBAIOILYIO;
O TaKTUYECKYIO.

9.3. TectupoBanue «OnepanMoHHbIA MapKeTUHI». [IpuMepHbIE BOIIPOCHI 7151 TECTUPOBAHHUS
1.Baxkneiinieil mpuunHOi, CIOCOOCTBYIONIEH POCTY BHUMAHUS K MaPKETUHTY CO CTOPOHBI
HNPEANPUATHN, IBUIIOCH:

O TMOSBJIEHHE HAyYHBIX Pa3padOTOK U KHUT [0 MAPKETUHTY;

O W3MEHEHHE PBIHOYHOM CUTYallUH;

O TMOArOTOBKA CIELHUATNCTOB M0 MAPKETUHTY B Y4€OHBIX 3aBEJICHUSX;

O YyKa3aHUe OpraHOB I'OCYAApCTBEHHOU BJIACTU U YIIPABIICHHUS.
2.Kaxkast u3 nepeyucieHHbIX HIKEe KOHLENIUI YIIPaBIeHUsI MapKETUHIOM Yelisija OCHOBHOE

BHUMAaHHEC MECTOJaM CTUMYJIMPOBAHUA C LICJIBIO obOecrnieueHrss MaKCMMaJIbHOIO0 00beMa npoz[axc?

O MPOU3BOACTBCHHAA KOHLCIIIIUA,

O KOHLEMIMS MapKETHHIa;

O KOHOCHIIHA CONUAIbHO-3TUYHOI'O MapKETHUHTI A,

O KOHIIETIUS MHTCHCU(PUKALIUU KOMMEPUYECKUX YCUIINI;

O KOHLEIIUS COBEPIICHCTBOBAHUS MPOAYKTA (YCIYTH).
3.OKo0n0rn4ecKuil Typusm — 3T0:

O BECh CHEKTP B3aUMOJICUCTBUS TypuU3Ma C OKPYXKaIOIEH CPeIoi;

O Typu3M, OOpallleHHbII K Mpupoje, He HaHOCAUIMNA el ymepOa (MM MUHUMU3UPYIOIIUN
yiiep0), HalleJIeHHBIH Ha 9KOJOrM4eckoe o0pa3oBaHue U MpOCBelIieHne, GOpMUPOBAHKE
JPY’KECTBEHHBIX OTHOLIEHUI ¢ IPUPOIOHL;

O BHUJ YCTOWYMBOIO TypU3Ma, KOTOPBIA YAOBIETBOPSET HYXAbl TYpPUCTOB ceWldac,



y‘-II/ITI:IBaH I/IHTepCCI:I HpI/IHI/IMaIOH_[eFO peI‘I/IOHa, nu I1I0O3BOJISIET COXp AHUTH 3Ty
BO3MOYKHOCTh B OYTyIIIEM.

4. OCHOBHBIM 0OBEKTOM BHUMAHHUS B MAPKETUHIE SIBISIOTCS:

o O O O

IIPOJIYKTHI;

pEKJIaMHbIE MEPOIIPUATHS;
HYKIIbl TOTpEOUTENEH;
BO3MO>KHOCTH MPEIAIPUSATHS.

5. Haunboiee BaxXKHBIMH OCOOEHHOCTSIMU MAapKETHHI'a SABJIAIOTCA:

©)
©)
©)

©)

arpecCUBHBIN COBIT, IOJ/IEP)KUBACMBII arpecCUBHON peKIaMoi;

OCYILIECTBJICHHE MTOJUTUKH HU3KHX LIEH C LIEIbI0 paclIupeHusi cObITa;

KOMIUIEKCHBIM IIOAXOJ K JOCTHXKCHHUIO IIOCTaBIEHHBIX LEJIeHd, CHCTEMAaTH4eCKOoe
u3ydyeHue TpeOOBaHMH pBIHKA, aJanTalus K HUM IPOAYKTa, aKTUBHOE BO3/EHCTBHE HA
PBIHOK;

cucTeMaTH4YecKuil cOop nH(pOpMALMU O COCTOSIHUN KOHKYPEHIUH.

6. XapakTepHOU OTIMYUTEITHHONH OCOOCHHOCTBIO (PUPMBI SIBIISICTCS:

©)
@)

@)
@)

MaciiTadHas ACATCIIBHOCTE HA MEXKAYHAPOJHOM PBIHKE YCIIYT,

JACATCIIBHOCTb IIO (i)OpMI/IpOBaHI/IIO MNpoaAyKTa Ha OCHOBC KOMILUICKTOBAHUA YCIYyT
HpOHBBOI[HTCJ'ICﬁ B e,[[HHLIﬁ IIaKCT,

ACATCIIBHOCTD 110 NPOJABMIKCHUIO ITPOAYKTA HAa PIHOK Ha OCHOBC peKHaMHOﬁ KaMIIaHHUH,
OpraHu3anusa cOBITa MMPOAYKTA UCKIIFOYUTCIIBHO UE€PEC3 areHTCTBA.

7. B Kakux ciydasix UAET peub O NPEANPUATUSAX IEPBUYHBIX, @ B KAKMX — O MIPEIPHUATHIIX
BTOPUYHBIX YCIIyT?

O B IpUTropojie OOJIBIIOr0 rOpoa OTKPBUICS IPEUYECKUIl PeCTOpaH;

O aBTOOYCHOE IpeANpUITHE AeaeT JIETOM TpH, a 3MMOM — JiBa peiica
O B HEJAECIIO B ONPEICICHHBIA TYPUCTCKUN PETHOH;
o cembs I1. cnaer KOMHATBI B CBOEM JOME NMPUEKUM TOCTSIM;
O CHOPTHBHAS IIKOJIA IPEJIaraeT Kypchl HBIPSHUSI.
8. Kakyro 13 xapakTepHBIX YepT MapKEeTHUHIa YCIYT MOKHO YMEHBIINUTH C TOMOIIBIO CTaHIapTa
obcmyxuBaHus?
O HEOCs3aeMOCTh;
O Hepa3pBIBHOCTH MPOMU3BOJICTBA U MOTPEOIICHHS,
O U3MEHYMBOCTb KaueCTBa;
O HECHOCOOHOCTb K XpaHEHHUIO.
9. Kakue GaxkTopbl OKa3bIBatOT BIUSHUE HA U3MEHYMBOCTh KaueCcTBa yCIyr?
O TIOKYNaTeib, €ro YHUKAIbHOCTB;
O CE30HHBIN XapaKkTep YCIyT;
O TepCOHAN MPEIIPHUATHSI — €TI0 HeBBICOKasi KBaTH(HUKAINSA, clladas TPEHUPOBKA H
oOyueHue;
O HEOTAEIMMOCTbH YCIYT OT TOTO, KTO UX MPEIOCTaBIISCT.
10. Kakue ¢pynkuuu mapketusra Boiienser BTO?
O W3y4YCHHE CUTYaIlMH Ha PBIHKE, BBIOODP MMOCPEIHUKOB, YCTAHOBIICHHUE 1ICH;
O OllIeHKa KOHBIOHKTYPBI PbIHKA, peKJiaMa, CTUMYJIMPOBaHUE CObITA;
O YCTaHOBJICHHE KOHTAaKTOB C KIIMEHTaMH, Pa3BUTHE, KOHTPOJIb;
O aHaJu3 TYPUCTCKOTO MPOAYKTa, (HOPMUPOBAHHE COBITOBOM CETH, y4yacTHE B BBICTABKaX.
11. Cunepruueckwuii 3gdexkT — 3710:
O CMEHa TYPHUCTCKOTO MPEANPUSATHS NP MOBTOPHBIX MOKYIKAaX;
o (opMHpOBaHHE PUBEPKEHHOCTH U TMPETaHHOCTH KIIMEHTA MIPOIABILY;
O peakuus NOTpeOHUTeNsl Ha peKIamy;

12. K cdepe HEeKOMMEPYECKOTO MapKETHHTa OTHOCSTCS:

O MapKeTUHT (PUpPMBI-TyporepaTopa;

O MApKCTUHT TOCTUHUILIEBI,

O MAapKETUHT TPaHCIIOPTHOM OpraHU3aLNH;
O MAapKETUHT TYPUCTCKOW aCCOLIMAINH.



13. OcHOBHO¥ MapKeTUHTOBOH (PyHKIIMEH rocy1apCTBEHHOTO OpraHa yIpaBJIeHUs SBISETCS:
O pa3paboTKa MPOAYKTa;
O YCTaHOBJIEHME LIEH Ha MPOIYKT;
O opraHu3anus B3aMMOOTHOIICHUN MEXIY NMPEANPUATUIMU U OCTABLUIMKAMU YCIYT;
O pa3paboTKa CTpaTErMYECKUX HALIMOHAIBHBIX MAPKETUHTOBBIX KOHIIEIIIIU.
14. MapkeTuHT npeanpusaTH OTHOCUTCS K cepe:
O KOMMEpPUYECKOI'0 MapKETHHIa;
O HEKOMMEpPUYECKOIro MapKeTHHIa;
O IPOTUBOAECHCTBYIOLIETO MAPKETUHT 4,
O CTUMYJUPYIOLIEr0 MapKETHHTA.

15. Kakoe 13 nepeunciaeHHbIX HUXKE YTBEPKICHUH HE SBIISETCS YCIOBUEM IPUMEHEHHUS U

3¢ (peKTUBHOrO pa3BUTHSI MApKETUHTa?

O CBOOOJHBIC PBHIHOYHBIE OTHOIICHUS, T. €. BO3MOXXHOCTb 0€3 aJMHUHUCTPATHBHBIX
OTpaHUYEHUN BBIOMPATH PHIHKU COBITA, JENOBBIX MAPTHEPOB, YCTAHABIMUBATH LIEHBI, BECTH
KOMMEPUYECKYIO padoTy H T. 1.;

O IIyOOKOE HACBHIIIEHUE PHIHKA YCIyTraMu, T. €. CYIIECTBOBaHUE PbIHKA MOKYTATEJIs;

OTCYTCTBUE KOHKYPEHTHOH OOpBOBI;

O CcBOOOJHAs AEATEIbHOCTh aJMUHUCTPAIMU BHYTPU HPEINPHUITHUS 1O OMNPEACIICHUIO Lieei
(Gupmbl, cTpaTeruii, ynpaBieHYECKUX CTPYKTYp, PaclpeeseHUuI0 CPEICTB 110 CTaThsIM Oro-
JKeTa U T. [I.

16. KomrieKkcHBIH MOAXO0/ K TOCTHKEHUIO TIOCTABICHHBIX LeJIel KaK MPUHIUI MapKETHHTa

O3HAYaeT:

O MAapKEeTHUHI pelaeT NpodaeMbl IPOU3BOJICTBA IPOAYKTA B KOMILIEKCE;

O BO3MOXEH BBIOOp M pealn3aius OTACTbHBIX 3JIEMEHTOB MAapKETHHIA I JOCTHUKCHHS
IMOCTaBJICHHBIX IICJICH;

O HWCIIONIb30BaHHE  COBOKYIIHOCTH  CPEICTB  MapKeTHMHra BO  B3aUMOCBSI3HM U
B3aUMOOOYCIIOBJIEHHOCTH;

O TMPEUMYIIECTBEHHOE HCIIOJIb30BAHUE PEKJIaMbl U MEPONPUATUN MO CTUMYJIUPOBAHHIO
cObITa.

17. Onpenenute NOPsIOK peasin3allii KOHUEMIIUNA MapKEeTHHTa PEAPUSTHH:

O BBIOOp NMEPCHEKTUBHOTO 1IEJIEBOTO PHIHKA;
CO3/1aHHE KOMIIEKCa MAPKETUHTa;
pa3paboTKa MapKEeTUHTOBOM CTpaTEruu;
pa3paboTKa BCIOMOTaTeIbHBIX CUCTEM MapKETHHTa;
AQHAJIN3 PHIHOYHBIX BO3MOXKHOCTEH.
eMOocKonuyeckast UH(opMalys BKIIOYAET JaHHbIE OTHOCUTENIBHO:
COCTOSIHUS PbIHKA;
YPOBHS LIEH HA IPOYKTHI;
noTpeOuTenei;
pa3Mepa HHBECTULINH.
CHOBHBIMU KOHTaKTHBIMU ayJTUTOPUSMU NPEANPUATHUS SABIISIOTCS:
IIPOU3BOJUTENN, KOHKYPEHTBI, OPTaHbl TOCYAAPCTBEHHOM BJIACTH U YIIPABICHUS;
NOTPEOUTENH, CPEICTBA Pa3MEIIEHUS, TPAHCIIOPTHBIE OpraHU3aluy;
¢unancossie kpyru, CMU, o0111ecTBEHHOCTb, COOCTBEHHBIN TIEPCOHAT;
TOProBbIe NpeanpusaTus, acconnanuu, CMU.
20.bpicTpoTa MOJIy4€HNsl, OTHOCUTEbHAS JACIIEBU3HA [TOJIyYE€HNUS U TIOBBILICHHE
3¢ (HEKTUBHOCTH HCIIONb30BAHUS JAHHBIX — 3TO JOCTOMHCTBA!
O BTOPHUYHBIX JAHHBIX;
O TEpPBUYHBIX JJAHHBIX.
21. PeneBaHTHOCTh KaK OJJMH U3 MPUHIUIIOB ()OPMHUPOBAHUS M UCIIOIB30BAHUS HHPOPMALIUT
MpeIoJiaraer:
O OpPHUEHTALMIO JAHHBIX Ha KOHKPETHBIE 1IEJIU U 3a/1a4H;
O TOJIyY€HHE CBEICHUN B TOYHOM COOTBETCTBHH CO C(OPMYIUPOBAHHBIMU TPEOOBAHUSIMU

(@]

18.

19.

O 0O 00 QOO O0OO0OXXOOOoOOo



©)

U n30exaHne paboThl C HEHYXHBIMHU JTAHHBIMU;

pa3pabOTKy CHCTEMBI ITOKA3aTeNeH, KOTOpask MCKIIF0YaeT BO3MOKHOCTh POTHBOPEUMBBIX
BBIBOJIOB;

peanbHOe OTpaKEHHE B KOHKPETHBII MOMEHT BPEMEHH COCTOSHHS MapKETHHIOBOW
Cpenbl.

22. K ucrounukam BHYTpEHHEH MapKEeTUHTOBOM MH(OPMALIMKU OTHOCSTCS:

©)
©)
©)
©)

CTATUCTUYCCKUC U3JaHHA, CHPABOYHUKH,

3aKOHOAATCJIbHBIC U HOPMATHUBHBIC AKThI;

CIICIUAJIM3UPOBAHHBIC )KYPHAJIbI U 6IO.HJIGT€HI/I;

ACJI0BasdA NEPECIKCKa, MaT€pHralibl paHEEC IIPOBCACHHBIX I/ICCHCHOBaHI/Iﬁ.

23. Metogamu c6opa IepBUYHON MapKETHUHTOBOM MH(OPMAIINU SBISIOTCA:

©)
©)
©)
©)

aHaJIU3 CTATUCTUYECKUX JaHHBIX, OYXTaJITEpCKUX OTUETOB;

aHaAJIN3 CIIPABOYHOM JIMTEPATyphl, 3aKOHOAATEIbHBIX 1 HOPMAaTUBHBIX aKTOB;
OIpOC, HAOJIIOACHUS], SIKCIIEPUMEHT, UMUTALIMOHHOE MOJIEIIMPOBAHUE;
OLIEHKAa SKOHOMHYECKHUX 0030pOB U ME€UYaTHOW PEKIIAMBI.

24. VictouHuKoM HH(POPMAIIMH B CHICITUATM3NPOBAHHBIX (IKCIIEPTHBIX ) OMPOCaX SBIISIFOTCS:

O pa3JMyYHbIe KaTErOpUU HaCEJICHUS;
O KOMIIETEHTHBIE JIULIA;

O IepCOoHal NPEeANPUATUS;

O KIHUEHTHI (PUPMBI;

25. K xakomMy BHITy OIIpoca OTHOCHTCSI ME€TOT (DOKYC-TPYIIIT?

@)
@)
@)
@)

MIOBTOPHBIE;
CIUTONIHBIE;
BBIOOPOYHBIC;
MacCOBBIC.

26. 3akpbIThIe BOIIPOCHI B aHKETE MPEIIOJIararoT:

@)
@)
@)
@)

MOJIy4YeHUE HECTAaHAAPTHBIX OTBETOB;
BBIOODP OTBETOB U3 MOJHOr0 HabOpa BapUaHTOB, IPUBOJUMBIX B aHKETE;
MOJIy9YEeHHE OTBETOB 10 TeNe(oHy;

MOJIy4YeHHE OTBETOB I10 MOYTE.

27. IlocTpoeHre MOJIENIN KOHTPOIMPYEMBIX U HEKOHTPOJIUPYEMBIX (DAKTOPOB C LENBIO U3YUEHUS
BIIMSIHUS U3MEHEHUH 3TuX (PakTOpoB Ha OOBEKT UCCIETOBAHUS — 3TO:

@)
@)
@)
@)

OTIpoc;

AKCIIEPUMEHT;

UMUTAIIMOHHOE MOJICITUPOBAHUE;
HaOJIIOIEHUE.

28. C moMOIIIbI0 KaKOTO CTaTUCTUYECKOTO METO/1a aHaJi3a HH()OPMAIH MOYKHO U3YYUTh
3aBHCUMOCTb MEXAY IByMsl U Oosiee IepeMEHHbIMHU:

@)
@)
@)
@)

(bakTOpHBII aHaIN3;

BBIYKCIICHUE OTACIIBHBIX JJIEMEHTAPHBIX XapaKTEPUCTHK;
PErpeCCUOHHBIN aHAIN3 U KOPPEIALNOHHBIN aHAIIN3;
CPEIHHE BEIIMYHHBI.

29. IIporecc MapKETUHTOBBIX HCCIIEIOBAHUI BKIIFOYAET:

@)
@)

o

o

aHanu3 HHPOpMaLUH, pa3paboTKy peKOMEHIallui, HCII0Ib30BAHNE PE3YIbTATOB,;

coop mHpopmaruu, aHanu3 uHGOPMAITUH, ONIPECIICHUE [IeJIeH U 3a/1a4, MpeCTaBIeHNe
pE3yJIbTaTOB;

onpejeneHue lened U 3aaad, oTOOp HMCTOYHUKOB HH(popmauuu, cOop uHbopManuwy,
aHau3 UHPOPMALIUH, TPEJOCTABICHUE PE3YIbTATOB;

aHanu3 nHopmaiuu, pazpaboTKy peKOMeHIaIi, KOHCTATAIIUI0 OTPaHUYEHUN.

30. IlpuBrnedeHre CTOPOHHUX OpTraHMU3AIMKA K TMPOBEICHUI0 MapPKETUHTOBBIX HCCIICIOBAHMIA
11eJIeCO00pa3HoO:

O JUIst BBIOOpA JIeTOBBIX MapTHEPOB;

O TIPOBEIEHUS MAaCCOBBIX ONPOCOB IMOTPEOUTEICH;



O pa3pabOTKH TAaKTUKU KOHKYPEHTHOU OOPHOBI;
O 00OCHOBaHUS IIEH HA TYPUCTCKUE MTPOTYKTHL.

BOHPOCLI K 3a49€Ty

. [TonsiTHE MapKeTHHTa, TIETU U (PYHKIIMM MAapKETUHTA.
. Konnenmuu ynpapneHusi MapKeTHHTa.
. Busipl MapkeTuHra B 3aBUCMMOCTH OT COCTOSIHUS CIIpoca.
. UcxonHble uaen MapKeTHHTa.
. MapkeTuHroBas cpefia: MUKpocpea.
. MapkeTHHroBas cpeia: Makpocpea.
. LleneBoit mapkeTuHr. CerMeHTalus pblHKa: Talbl, UX COJEP/KAaHUE.
. Kputepuu cerMmeHTHpOBaHUS PBIHKA.
. Kpurepun BpIGOpa mpuBIeKaTeIbHOTO CETMEHTA.
10. ITo3uuuoHnpoBaHue ToBapa.
11. MapkeTuHIroBbl€ CTpaTErUu 0XBATa PhIHKA.
12. ToBap: knaccuguKamus TOBapOB.
13. TpexypoBHEBBII aHaIN3 TOBApa: CYIIHOCTh, 3HAUEHHUE, OCOOEHHOCTH MPOBEICHUS.
14. XKuznennsiit nukn toBapa (JKILIT): monsitue, CyIIHOCTh, OCHOBHBIE COCTABIISIIOIINE U
UX XapaKTepUCTHUKA.
15. Crpareruun mapketuHra Ha paznnunbix stanax KIT.
16 Pa3paboTka HOBBIX TOBapOB.
17. LlenoBasi MOMUTUKA IPEAIPUITHS: 3HAUCHHUE, CYIIIHOCTh, METO/IMKA IIEHOOOPAa30BaHMUS.
18. OcHOBHBIE METO/1bI LIEHOOOpa30BaHUS.
19. OcHOBHBIE TAKTUKH 1IEHOOOPA30BAHMUSL.
20. ®akTopsl OKa3bIBAIOUINE BIMSHAE Ha IEHOOOpa30BaHUE.
21. Ctpareruu neHO0Opa30BaHUs JIJIs CYIIECTBYIOIUX TOBAPOB.
22. Ctpareruu ieHooOpa30BaHMsl JIIsl HOBBIX TOBApOB.
23. Pa3paboTka cTpareruu ToBapa: MOHATHE, 3HaUeHue, M - a AHcodda.
24. Tloptdens ToBapoB: MaTpulia bocToHCKOM KOHCYnbTaTHBHOM Tpymibl (M - a BKT).
25. OcHOBHbIE pelIeHHs B 00J1aCTH TOPrOBBIX MapoK.
26. Undopmarnus u moTpeOuTeNh: JaHHBIC, MH()OpPMAIUs, BUJIbI TaHHBIX.
27. CymHOCTb U POJIb MAPKETUHIOBBIX HCCIIEI0BAaHUM.
28. DTanbl MApKETUHTOBOTO MCCIIEIOBAHUS: CXEMa, XapaKTEPUCTHKA COCTABIISIOIINX.
29. MeTtoabl MapKETUHIOBOTO UCCIIEI0OBAHUS.
30. OcHoBHbIE (OPMBI BOIPOCOB, HCIOJIb3yeMbIe [IJII COCTaBJICHUS AaHKETHl TMpHU
IIPOBEJEHUN MAPKETUHIOBOTO UCCIIEOBAHHUS.
31. IlonsTHe KaHAIOB pacnpeaeaeHus TOBapoB. PeleHus o cTpykType KaHania.
32. YrpaBieHue KaHajaoM paclpeneneHus. JJunaMmmka KaHajaoB paclpecsieHusl.
33. YnpaBieHue onToBOi U pO3HUYHOM TOProBIIEH.
34. Komiiekc MapKETHHIOBBIX KOMMYHUKALIMNA: TOHSTHE, COCTABIISAIOLIUE.
35. Pekisiama: moHATHE, CYIIIHOCTh, CPEJICTBA, MPEUMYIIIECTBA U HEJJOCTATKH.
36. CrumynupoBaHue cObITA: TOHSATHE U CYIIHOCTb, CpEJACTBA, MPEUMYIIECTBA U
HEJOCTaTKH.
37. Tlabmuk punedmH3 (PR): moHsTHe, CyIIHOCTH, CpelICTBa, MpeuMyllecTBa U
HEJOCTaTKH.
38. JInunble npoaaku: NOHATHE, CYIIIHOCTh, CPEACTBA, IPEUMYIIIECTBA U HEJOCTATKH.
39. IloHsATHE U CYITHOCTH CETEBOIO MapKETUHTA.
40. MapKeTHHT yCIIyT: MIOHATHE, OCOOEHHOCTH.
41. JlupexT-MapKeTHHT: IOHATHE, OCOOEHHOCTH.
42 KOoHKYpEHTOCIIOCOOHOCTb: TOHATUE, METOBI OLIEHKU
43. AccopTUMEHTHas MOJIUTUKA MTPEATPHUATHSL.
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44, SWOT-ananu3 1 ero npuMeHeHUEe B MAPKETHHTE.

45. CepBHUC B CUCTEME MAPKETUHTA.

46. MexyHapOAHBIA MapKETHHT

47. Opranuzanus ciy:kObl MapkeTuHra. OpraHu3alMoHHas CTPYKTypa MapKETHHIOBBIX
CIryxO0.

48. OCHOBHBIE TUITBI MAPKETHHTOBBIX CIIYXKO.

49. llenu cmyxObl MapKeTWHTa. 3ajaud CIIy)KObl MapKeTuHra. DOYHKIUHU CITY>KOBI
MapKeTHHTa.

50. IIpaBa cmyx0b1 MapkeTuHra. OCHOBHBIE TPEOOBAHMS K MOCTPOCHHUIO MAaPKETUHTOBBIX
CITYX0.

51. Pa3zButue opraHu3allMOHHBIX CTPYKTYP MapKEeTHHIa

52. MexnyHaponHas cpena. I'mobanuzanusi 5JKOHOMMKM M CTPAT€rMM MEXIyHapOJHOIO
pa3BUTHSL.

53. MapKeTHHIOBbIE UCCIIEJOBAHUS HA MUPOBBIX PHIHKAX.

54. Cneun¢uka MapKETUHTOBOW AEATEIBHOCTH POCCHMCKHUX MPEANPHITHN Ha BHEUTHHX
PBIHKaX.

55. Ctpareruu BbIxojia Ha 3apyOeKHbIE PHIHKU.

7.4. MeToanuyeckue MaTepUAaJibl, ONpeAeIsiOIINe NPOUeAYPbl OLEHUBAHUSA 3HAHMH,
YMEHUi1, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH

VYCcTHBIE OTBETHI 110 BOMPOCAM M BBINOJIHEHHUE NMPAKTUYECKUX 3aJaHUN OLEHUBAIOTCS 110
4-x0ambHON CUCTEME:! «OTJIIMYHO», «XOpOILIOY, «YZOBJIETBOPUTEIBHOY,
«HEYI0BJIETBOPUTEIILHOM.

Kpumepuu oyenxu omeemos na meopemuueckue 60npocul:

- OLIEHKa «OTIHYHO» («5») BBICTABISETCS CTYAEHTY, €CIH OH
JE€MOHCTPUPYET IIIyOOKHE 3HAHMsI TEOPETUYECKOrO0 MaTepuayia, yMEHHE
O00OOCHOBAaHHO U3JlaraTb CBOM MBICIM IO OOCYKIAEMbIM BOIIPOCAM,
CIIOCOOHOCTH MPABUJILHO OTBEYATh HA JOMOJIHUTEIbHBIE BOITPOCHI;

- OILIEHKa «xopowo» («4») - ecilin CTYIEHT IEMOHCTpUpYeT IiyOokue
3HaHHUA TEOPETUYECKOr0 MaTepHuala, IOCIEN0BAaTENbHOE H3JI0KEHUE,
JOIYCKAEeT €IMHUYHbIE OIIMOKH, UCTIPABISIEMbIE CAMUM CTYIEHTOM IOCIE
3aMeuyaHus MpenoaBaTes;

- OULEHKa «YJIOBJIETBOPUTEIBHO» («3») - MpU HAIUYUU CYUIECTBEHHBIX
OLIMOOK B M3JIOKEHUU TEOPETUYECKOTO MaTepHalia, HETOJIHOE U3JI0KEHHE
TEOPETUYECKOE  Marepuana, Tpelyrollee  HaBOJIAUIMX  BOMPOCOB
[PEnoJaBaTess;

- OIICHKA «HEYJIOBJIETBOPUTEIBHOY («2») - IpU OTCYTCTBUH LIEIOCTHOTO
OTBETa IO BOIPOCY, CYIIECTBEHHBIX NMpo0OeIax B 3HAHUSX.

Kpumepuu oyenxu pezynomamos binoinenuss NpaKmuyeckux 3a0anuii:

— OIIEHKa «OTIUYHO» («5») BBICTABISIETCS CTYIEHTY, €CIIU OH JEMOHCTPUPYET TIIyOOKHE
3HAHUS TEOPETUYECKOr0 MaTepuaja M YMEHHE HX MPUMEHSTh;, IOCIEA0BATEIbHO,
MPAaBUJILHOE BBIMOJNHSET 3aJlaHue; yMeeT OOOCHOBAHHO W3JIaraTh CBOM MBICIH, JIElaTh
HEOOXOIMMEIE BHIBOBI;

— OIlEHKa «XOopoIio» («4») BBICTABISETCS CTYIEHTY, €CIH OH JIEMOHCTPHUPYET TIIyOOKHE
3HAaHUS TEOPETUYECKOTO Marepuaja M YMEHHE HX IPUMEHSATh; IOCIEA0BATEIBHO,
MPaBUJILHO BBHITIOJHSIET 3aJJaHUE; TOMYCKAET €IMHUYHBIC OMMOKH, UCTIPABIISIEMBIE CAMUM
CTYJEHTOM TIOCJ€ 3aMEuaHUsi MPENoJaBaTeNs; yMeeT OOOCHOBAaHHO H3JaraTh CBOU
MBICIIH, JIeJ1aTh HEOOXOIUMEBIE BHIBOJIEL;



— OLIGHKA «YyJIOBJIETBOPUTENIbHO» («3») BBICTABISETCA CTYIEHTY, €CJIIM OH HCIIBITHIBACT
3aTpyJHEHMs] IPU BBINOJIHEHUHU 3a/laHusl; TaeT HEeMOJHOe TeopeTuyeckoe 0O0CHOBaHHE,
TpeOyroliee HaBOASIIMX BOIIPOCOB IPENOAABATENS; BBIIOIHSIET 3aJaHUE IPU MOJICKA3Ke
npenoaaBares; 3aTpyaHsaeTcs B JOpMYyIUPOBKE BHIBOJIOB;

— OIICHKa «HEYJOBIIETBOPUTEIHHOY» («2») BBICTABISAETCS CTYISHTY, €CJIM OH HE CIOCOOCH
MPaBUJILHO BBIMOJHUTH 33JJaHUE.

[TonydyeHHsle 3a yCTHBIE OTBETHl U BBHINOJHEHHE 3aJaHUi OaJlIbl CyMMHUPYIOTCS.
MaxkcruManbHO BO3MOXKHBIM cyMMapHBbIi 0am 3a paboty Ha 3aHsaTHIX — 50.

Ot 0 no 50 6ammoB oOydaronecs MOJy4aroT 3a OTBET Ha dK3aMeHe.

HomnonuutensHo 10 6anioB BO3MOKHO HaOpaTh OOHycaMM 3a aKTUBHOCTh Ha 3aHATHSAX,
MOCEIIeHNE 3aHATUI 0e3 MPOITYCKOB M0 HEYBAXKUTEIbHBIM IPUYUHAM.

[IpenycmoTpena Takxke cucreMa mrpagos:

- BeIuuTaercs 1 6ami 3a onosnanue;

- BBIYUTAETCS MO 2 Oayijia 3a HEMOATOTOBJIICHHOCTh K 3aHATHIO, HapyIICHUE y4eOHOM
JTUCHUTIIMHBL, IPOITYCK 3aHATUN 0€3 YBAXKUTEIbHONU MIPUUYHHBI.

8. YYEBHO-METOJIMYECKOE 1 UH®OPMALIMOHHOE OBECIIEYEHUE
TV CHUILIMHBI (MOLYJIS)

a) OcHoBHas JIMTeparypa:

1. Kapnioa, C. B. MapkerunroBsiii aHanmu3. Teopusi u npaktuka : yueOHoe rmocodue st
OakanaBpuata u maructpatypsl / C. B. Kapnosa, C. B. Mxurapsa, B. H. Pycun ; nox
obmeit penakiuen C. B. KaprioBoit. — Mocksa : U3narensctBo FOpaiit, 2019. — 181 c.
— (bakanaBp u maructp. Axkagemuueckuit kypc). — ISBN 978-5-534-05522-1. — Tekcr :
anektpouHbii / DBC Opaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/438593

2. boxyk, C. I'. MapkeTHHroBbl€ HCCIEOBaHMUS :@ YYEOHUK JUIs aKaJIEeMUYECKOTO
OakamaBpuata / C. I'. boxyk. — 2-e usn., ucnp. u gon. — MockBa : M3gaTenbcTBo
FOpaiit, 2018. — 304 c. — (bakamaBp. Axagemudeckuid xkypc). — ISBN 978-5-534-
08764-2. — Texkcr : saekrponsbid / DBC IOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/426419

3. ®wmn Kotnep OcHoBbl Mapkerunra/ @unun Kotnep, 'apu Apmcrponr, Beponuka
Bonr, JIxxon Cannepc.-M.: U3natensctBo Bumbsamc,2017.-752¢.

0) lonosiHuTeILHAS JIUTEPATYypa:
1. MuneBa, O.K. Vnpasnenueckue pemenus : pek. YMO no obpa3zoBanuio By30B Poccuu B
obmactu wmenemkmenta / O. K. Mwunea, benuk, E.A., JlebeneBa, A.B. - Acrtpaxanp :
Actpaxanckuii yH-T, 2009. - 154 c. - (OenepanbHOe areHTCTBO 1Mo obpazoBanuio AI'Y). - ISBN
978-5-9926-0327-9 : 93-18. P®-1; YU-23; U3-1; (komuuecTBo 23)
2. Kotnep ®unun Mapketunr ot A go S: 80 xoHuenuui, KOTOpbIe JOHKEH 3HATh KaXKIIbIi
MeHemkep [DnekTpoHHbI pecypc]/ Kotnep @unun— DJIeKTpOH. TEKCTOBBbIE NaHHbIEe.— M.:
AnpnuHa [Tabnumep, 2019.— 216 c— Pexum JocTymna:
http://www.iprbookshop.ru/82710.html.— 3b5C «IPRbooks»
3. Poccuiickwuit xxypHan menemkmenta (http://dlib.eastview.com)
4. MenemxkMeHT 1 OusHec-aamuaucTpuposanue (http://dlib.eastview.com)
5. Crparernueckuii menempxkmenT (http://dlib.eastview.com)
6. Menemkment B Poccuu u 3a pyoexom (http://dlib.eastview.com)
7. PernonanpHas 5koHOMHKA: Teopus u npaktuka (http://dlib.eastview.com)

B) Ilepeuenr  pecypcoB  MHGPOPMANHOHHO-TEICKOMMYHUKALIMOHHOW  CeTH
«HTepHET», HEOOXOAMMBIH IJIS1 OCBOECHHSI JUCHUNIMHBI (MOLYJIs1)


https://www.biblio-online.ru/bcode/438593
https://biblio-online.ru/bcode/426419
https://biblio-online.ru/bcode/426419
http://dlib.eastview.com/
http://dlib.eastview.com/
http://dlib.eastview.com/
http://dlib.eastview.com/
http://dlib.eastview.com/

1.OnekrponHas 6ubnMoTeKa «ACTpaxaHCKHH TOCylapCTBEHHBI YHHUBEPCHUTET» COOCTBEHHOM
rerepanuu Ha snekrponHoi miathpopme OO0 «BUBJIMOTEX»: https://biblio.asu.edu.ru.

2. DnektponHas oudaunoreunas cuctema BOOK.ru. www.book.ru

3. http://elibrary.ru/defaultx.asp - Hayunas snekrponnas 6ubnmoreka (HOB) (cB0OO1HbBII)

4. dnexkTpoHHo-0mbanoTeunasi cucrema (3BC) OO0 «Iloautexpecype» «KoHCyabTaHT
cryaenTa». Www.studentlibrary.ru.

5. Dnekrponnas 6udmorexa MI'TIITY . http://psychlib.ru

6.9aexTponnast oudmoreunasn cucrema IPRbooks. www.iprbookshop.ru

7. CunpaBouHo-nipaBoBble cuctembl: Koncyabranr-Ilmoc; Tapanr. http:/garant-astrakhan.ru
(cBOOOIHBII)

9. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJINHBbI
MoAayJis)

Jlis mpoBeeHyst 3aHATUIN 110 JUCHUILIMHE « MapKeTHUHI» UMEIOTCS JIEKLMOHHbBIE ayIUTOPUH,
000pyJIOBaHHbIE MYJIBTUMEIMHHON TEXHUKOH C BO3MOXHOCTbIO MPE3EHTALMM OO0YYaroLIuX
MarepuaioB, (parMeHTOB (HUIBMOB; ayIWTOPHUHM JJS TPOBEACHUS CEMHHApPCKHX U
IPAaKTUYECKUX 3aHATUH, O00OpyJOBaHHBbIE Y4eOHOW MeOeNbl0 M CpPEICTBAMHU HAIJIAIHOIO
NPEICTaBICHUS  YYCOHBIX  MaTepHalioB; OMONIMOTEKa C  MecTaMHu, O00OpYyJOBaHHBIMU
KOMITbIOTEPaMHU, UIMEIOLIMMHU JJOCTYH K ceTu MHTepHeT.

[lpu HeoOxommMmocTH pabodas mporpaMma JUCHHMIUIMHBI  (MOIYyJsl) MOXET OBITh
ajlanTUpoBaHa s o0ecredeHuss 0Opa30BaTEeNBHOIO Mpolecca MHBAIUAOB M JIMIL C
OTrpaHMYEHHBIMU BO3MOKHOCTSMHU 37I0POBbsI, B TOM YMCJIE JUIsl AUCTAHIIUOHHOTO 00yueHus. Jlis
3TOro Tpedyercs 3asBlieHHE CTyJeHTa (ero 3aKOHHOIO MPEJCTABUTENsA) M 3aKIIOYeHHE
ncuxonoro-meauko-negarornyeckoit komuccuu (IIMIIK).


https://biblio.asu.edu.ru/
http://www.bооk.ru/
http://www.studentlibrary.ru/
http://garant-astrakhan.ru/

