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1. HEJIA U 3AJAYN OCBOEHUA JUCIUIIJIMHBI (MO YJIS)

1.1. IeasiMu ocBOCHUSI AUCHUILINHBI (MOAYIs) «JTHKA 1€JI0BOr0 00y4eHUsD» SIBIISETCS
MOATOTOBKA CIICIIMAIMCTOB, BIAJCIONIMX 3HAHUSAMHU 00 3TOCe CBOed mpodeccuu, 3THKE chepbl
Ou3Heca, yNpaBICHUYECKON 3THKE, THIAX MAPTHEPCKUX OTHOIICHUH CIEIUATHCTOB MO TYpU3MYy U
YMEIOIIMX UX HUCIOJIb30BAaTh B MPAKTUUECKON AESITETbHOCTH.

1.2. 3axaum ocBOEHUA TUCHMUILIUHBI (MOYJIs1):

- (dopmupoBanue (yHIAMEHTAIBHBIX TPEICTABICHUH O 3aKOHAX MPOheCcCHOHATBHON ATUKH
BBITyCKa U OOPMIICHHUS TIEPUOTUICCKIX U3JIaHUH, CO3JaHus Telie- U PaIUOIPOTpamMm;

- O3HAKOMJIEHHE C CHCTEMOH OJTHYECKHMX NPUHLHUIIOB U HOPM, NPUHATHIX B COBPEMEHHOM
KYPHAIHCTCKOM COOOIIECTBE; - OBJIACHHE TPOHECCUOHATBLHON 3TUKOM YUnTEs;

- IOHUMAaHHUE COLMATILHON 3HAYMMOCTH Oyaymien nmpodeccuu

2. MECTO JUCHUIIJIMHBI (MOAYJIS1) B CTPYKTYPE OIIOII

2.1. VY4yeOHass aucHUIUVIMHA (MOAYJdb) «JTHKA J1eJOBOr0 OOy4YeHHMsD» 4YacTu,
bopmupyeMoii yuacTHUKaMi 00pa30BaTeNbHBIX OTHOIICHUH U OCBauBaeTcs B 9 cemectpe.

2.2. lna u3ydeHus JAHHOW y4eOHOM QMCUMIVIMHBI (MOAYJIs1) HEOOXOAUMBI CJeyHoIIue
3HAHUs, YMEHHUs, HAaBbIKH, (p)OpMHpYeEMbIe NPEIIIECTBYIOIMMH Y4eOHBIMU IHCUHUIIIMHAMUA
(MmoxynsimMu):

Hcropus
(HaMMEHOBaHUE MPEIICCTBYIOMICH y4eOHOU JUCIIUILTNH )
3HaHMS: OCHOBHBIX JTallOB MCTOPUM OTEYECTBEHHOM KYNIbTYPBI, UX XPOHOJIOIMYECKAE PAMKH,
0COOEHHOCTH M 3aKOHOMEPHOCTH pa3BUTHS, MHUPOBO33PEHUYECKOE CBOEOOpa3He; Kpyra OCHOBHBIX
UCTOPHUKO-KYJIbTYPHBIX  NaMSATHUKOB, HEOOXOAMMBIX [JIsl  ILEJIOCTHOIO  IpPEJICTABIEHUS O
cneuuuke KyJabTYpHOro pa3BUTHs Poccun Ha BceX MCTOPHUYECKHUX ATarlax.

YMeHus: UCHOIb30BaTh MOITYYCHHBIE 3HAHUS M YMEHHS JJI1 NOHMMAHHA U KPUTHYECKOTO
OCMBICJICHHSI KYJIbTYPHO-UCTOPUYECKOTO cBoeoOpasusi Poccuu; ompenensits, (opMylIupoBaTh U
apryMEHTHpPOBaTh COOCTBEHHYIO IIO3UIMIO [0 OTHOUIEHHIO K (PEeHOMEHaM OTe4eCTBEHHOU
KyIbTypbl W HCTOPHM; OCO3HaBaTh ce€Od TMpPENCTaBUTEIEM YHUKAIBHOTO HCTOPUYECKU
CJIO’KUBLIETOCS 3THOKYJIBTYPHOT'O COOOLIECTBA.

HaBblku: Hay4yHONM JUCKYCCHH, KOHCTPYKTUBHOI'O B3aMMOJEHUCTBHUS C HOCHUTEISIMU
pasNUYHbIX YOSKAEHUN U KYJIbTYPHBIX LIEHHOCTEH; CIOCOOHOCTBIO (POPMYIMPOBATh COAEPIKAHHE
KyJIbTYpHBIX ~ HWJA€H, OOYyCIaBIUBAIOMIMX CHIEHU(PHUKY POCCUHCKON KyJIbTyphl B pa3iIHuHBIC
HUCTOPUYECKHE DITOXH.

2.3. Ilocaeaywinue yyeOHbIe TUCHUILIMHBI (MOAY/IM) U (MJIH) MPAKTHKH, JJI KOTOPBIX
HEe00XO0AUMBbI 3HaHWs, YMEHHMs, HABBIKH, (popmMupyeMble NaHHOH Y4YeOHOH IMCHMIIMHON
(MoayJiem):

«HayuHo-uccnenoBarensckas padboTay.
(HamMeHOBaHUE TTOCNIEeNYIONMEeH yaeOHON AUCITUTUTHHBI (MOTYIIs)

Pe3ynbrarel OyayT NPUMEHUMBI U B TIOCTEAYIONIUX BUAAX MPO(EecCHOHATBHON AeITeThHOCTH
BBIIYCKHUKOB:
- B HAy4YHO-HUCCJIEIOBATEILCKON NEATEeNIbHOCTU (OCYIIECTBICHUE MOCIIEI0BATEILHOCTH JCHCTBUM,
HaIpaBJICHHBIX Ha MOJyYeHUE HOBOTO 3HaHUs 00 00BeKTax MPoPeCcCHOHATIBHON NeATEILHOCTH);
- B IPOU3BOJACTBEHHO-TIPUKIIAHOMN AEATEIBHOCTD;

- B IPOEKTHOM AESITETbHOCTH.



3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUA 110 JUCHUIIJIMHE (MOAYJIIO)

[Ipouiecc ocBOeHMSI AWCHMILTAHBI (MOAYJS) HAmpaBieH Ha (opMHpOBaHHE JIIEMEHTOB
cneayroumx komnereHu B cootrBercTBUr ¢ ®I'OC BO u OIIOII BO no ganHOMy HampaBiIe€HHIO
MOATOTOBKH / CIICITUAIbHOCTH

a) ynugepcanvrot (VK);
YK-1 CnocobeH ocymecTBIsSITh MOUCK, KpUTHISCKUN aHATIN3 U CHHTE3 HHPOpMaIIUH, TPUMEHSATh
CUCTEMHBIN MOJIXO JIJIsl pEIICHUS [TOCTABJICHHBIX 3a/1a4.

Taouuna 1 — Jlekomno3uuusi pe3yJjabTaToB 00y4eHH sl

Kon [Tnanupyemble pe3ynbTaThl 00y4eHHs 10 AUCHUTUTHHE (MOJIYIIIO)
H;jgr:i?{?;;e 3Hath (1) Ymets (2) Bnanerts (3)
YK-1 NyK-1.1.1 NYK-1.2.1 NyK-1.3.1
crocoOeH OCHOBHBIC UCTOYHUKH | aHAJIM3UPOBATH MeToaMHu 00paboTKHI
OCYILECTBIIATh MOUCK, | HOJYYECHUS 3a/1a4y, BBIJIEISS €€ uH(pOopMaIuy,
KPUTUYECKHUH aHAIU3 | MH(POPMAIIHH, 0a3oBbIC WHTEpIpETaIHi,
U CHUHTE3 BKJTIOYas COCTAaBJISIOLIINE; OLICHOK,
nHpopmanuu, HOPMAaTHBHBIC, NYK-1.2.2 COOCTBEHHBIM
MPUMCHSITh METOJIUYECKHE, y4acTBOBATh B MHEHUEM U
CUCTEMHBIN TOIXO] CIIPaBOYHbBIE U MIPOBEICHUU CYXKICHHUEM,
JUTSL peIIeHUs pedepaTuBHbIE UCCJIEJIOBaHU, apryMEeHTHUPYET CBOU
MOCTABJICHHBIX 3374 | UCTOYHUKH. BKJTIOYast BBIBOJIbI U TOUKY
NyK-1.1.2 HUCTOPUYECKUE, 3peHus, B TOM YHCIIE C
Bunbr u MmeTombt KYJIBTYPOJIOTHUECKHE | MPUMEHEHUEM
MIPOBEICHHUS U COIIMOJIOTUYECKHE dbunocodckoro
HCCIICIOBAHU . NYK-1.23 MTOHATHUIHOTO
NyK-1.1.3 OCYILIECTBJISATh MOUCK | ammapara.
CpEenCTBa U METO/BI uHpOpMaLUU TS NyK-1.3.2

paboThI ¢
O6ubnuorpadguuecKuMu
VICTOYHUKAMH.

peleHus
IIOCTaBJIICHHOH 3aJa4u
110 Pa3IMYHbIM TUIIAM
3aIIpOCOB.

METOJaMH aHaJIn3a U
CHHTE3a B pPeIICHUHU
3a7a4

HUYK-1.3.3
CIIOCOOHOCTBIO
dbopmupoBath u
apryMEHTHPOBATh
CBOM BBIBOJBI M
CYXKJICHUS




4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOAYJIS)

O0BEM mUCIUTUTUHBI (MOIYIS) COCTABISIET 3 3a4€THBIX €AUHUIIBI, B ToM uncie 108 daca,
BBIJICTICHHBIX HA KOHTAKTHYIO paboTy 00yJarommxcs ¢ mpernogaBarenieM (M3 HUX 8 4acoB — JICKIIHH,
14 yacoB — MpaKkTHYECKUE, CEMUHAPCKUE 3aHATHSA), U 86 4acCOB — Ha CaMOCTOSTEIBHYIO pabOTy

o0yJaromuxcs.
Tabauna 2 — CTpyKTypa U coiepkaHue TMCUMILTHHBI (MO1YJIs1)
KonTaktHas CaMOCT. dopma TeKyIIEero
pabora KOHTPOJIA
£ (B yacax) padora YCIIEBAaEMOCTH,
Pa3nen, TemMa AUCHUTIIMHBI 3
(MozyIst) 5 Gopva
O T m P KP CP MPOMEKYTOUHON
aTTecTaluu
[no cemecmpam]
Tema 1. [Ipenmer 3Tuku 9 ) ) 14 | cemunap
JIEJIOBBIX OTHOLIECHUH
Tema 2. DTuyeckue ) ) 14 | cemuHap
MPUHIIAIIBI OPraHU3alun
Tema 3. KopniopaTuBHas CEMUHAp
KYJIbTypa U KOPIIOpAaTUBHAS 2 14
JTHKA
Tema 4. OTuueckue CEMUHap
pOOJIEMBI IETTOBBIX 2 2 14
OTHOUIEHU
Tema 5. OTHKa OEeI0BOr0 CEMHHap,
o01eHus 4 16 | KOHTpOJbHAS
pabota Nel
Tema 6. [lenoBoi 3TUKET 4 14 | cemuHap
Hroro 72 8 14 86 3auer

Ilpumeuanue: JI — nexuus; I13 — mpaktuueckoe 3anarue, cemunap; JIP — maboparopHas

pabora; KP — xypcoBas pa6ota; CP — camoctosaTenbHas padoTa.



Tabmmpa 3 — Marpuna cooTHeceHMsl pa3/iesioB, TeM Y4eOHOH JUCHMIIMHBI (MOIYJIsi)
U GopMuUpyeMbIX KOMIIETEHIHI
Pasnen, Tema Koi-B0 Konx xomnereHIINN O011Iee KOJIMYECTBO
JUCHHUTIITUHBI (MOYJIs1) 4acoB YK-1 KOMITETEHITU I
Tema 1. [Ipenmer 3Tuxu 18 n 1
JIETTOBBIX OTHOIIICHUH
Tema 2. DTU4ecKre TPUHIIHUIIBI 18 N 1
OpraHu3aIu
Tema 3. KopniopaTuBHas 16 1
KYJIBTYpa U KOPIIOpAaTUBHAS +
ATHKA
Tema 4. DTrueckue npooIeMbl 18 n 1
JIETIOBBIX OTHOIIEHUH
Tema 5. OTHKa OeI0BOrO 20 n 1
oOIIeHUs
Tema 6. JlenoBOM 3TUKET 18 + 1
Hroro 108 1

Kparkoe cogep:xanue Kaxa0i TeMbl JUCHUAIINHBI (MOXYJIS)

Tema 1. IlpenmeT 3TUKH 1€JI0BBIX OTHOIIEHUIA
1. OTka, HPABCTBEHHOCTh. JTHKA U ITHKET.

OTuKa — y9eHHE O MOpalld, HPABCTBEHHOCTH. Te€PMUH «3THKa» BIIEPBBIE YHOTpeOWI ApHCTOTENHh
(384-322 10 1.3.) Ans 0603HaUEHHS TPAKTUUECKOH (uitocodun, KoTopasi JOKHA JaTh OTBET HA BOIPOC, YTO
MBI JTOJDKHBI J1€71aTh, 9TOOBI COBEpIIATh MPABIIIbHBIE HPABCTBEHHBIE TIOCTYTIKH.

Mopans — 3TO cucTemMa 3THYECKUX IIEHHOCTEW, KOTOpble NPHU3HAIOTCA YeJoBEeKOoM. Mopanb —
Ba)XHEHIINH cTI0COO HOPMATUBHOM pETysMN OOIIECTBEHHBIX OTHOILICHHUH, OOIICHUS U TIOBEICHUS JI0ACH B
caMbIX pa3IMYHBIX chepax 0OIECTBEHHOH KU3HH — CEMbe, OBITY, IOJIUTHKE, HAYKE, TPYAE U T.J.

BaxxHeHmmMy KaTerOpUsIMH OTHKH SABISIOTCA: «IOOPO», «3JI0», «CIPaBEMJIMBOCTHY, «Oiaro»,
«OTBETCTBEHHOCTBY, «I0JIT», «COBECTb» U T.].

OTtuka — 3T0 oTpacib Quiaocoduu, KOTOpas 3aHUMAETCsl HCCICJOBAaHHEM NPHPOABl MOpAIU U
MOpaJbHON OLIEHKH, BOIIPOCOB O TOM, UTO SBISETCS TOOPOM M UTO 3JIOM.

Ortuka — 370 peIeKCHBHOE OCO3HAHUE HAIIMX MOPAJBHBIX YOCKICHHUH U MPABHI TOBEICHHS.

DTHKa — 3TO CUCTEMa YHHBEPCAIBHBIX M CIEIMU(PUYSCKUX HPABCTBEHHBIX TPEOOBaHWUN W HOPM
MOBE/ICHNUS, peaJN3yeMbIX B MPOIECCe OOMIECTBEHHOMN JXKU3HH. DTUYECKUE HOPMBI CITYK€OHBIX OTHOLICHHUN
0a3upyroTcs Ha OOIIEYENIOBEUECKMX HOpMax M MpaBHiaX MOBEICHHS, OJHAKO WMEIOT OTJIMYUTEIHHBIE
ocobeHHocTH. OCOOEHHOCTH JTUYECKUX HOPM M MpPaBWI B OTIMYME OT JAPYTMX HOPM M TpaBHI,
PETyIUPYIONUINX MOBEIACHUE JNIONEH, cienyromye: 1) HapylIeHHEe MX MOXET YrpoXkaTh OJIarOCOCTOSHHIO,
3I0POBBIO0 M 0€30MacCHOCTH APYTUX JIOAEH; 2) ATHYECKHE HOPMBI MMEIOT MPUOPUTET O OTHOUICHHWIO K
JIPYTUM KPHUTEPHUsIM; 3) TPOOIEMATHYHBIM SIBIISIETCSI BOITPOC 00 MCTOYHUKE dTHYCCKUX CTAaHAAPTOB: CIIOKHO
OTIPEICTUTh, KTO YCTAHABITUBACT MOPAIbHBIE HOPMEI.

HpaBcTBeHHOCTH

I'erensp paccMaTpuBaeT HPAaBCTBEHHOCTh Yepe3 MOHATHE HPaBOB. Hpasvi — 3TO TOCTOACTBYIOIIAs
MaccoBasl TPUBBIUKA, YCTAHOBHBINASACS CTUXMUHO TpPAKTUKa TMoOBeaeHUsA. OHM XapakTepusyroTcs: 1)
OOIIECTBEHHBIM HENPEPEKaeMbIM aBTOPUTETOM; 2) BCJIEACTBHE CBOCH OOIIECHPUHITOCTH HMEIOT CUILY
«IEHCTBYIONIETO, CYIIECTBYIONIETO 3aKOHa». lereiap paccMmarpuBaeT OOMIEMCTOPUYECKHH MMEepexon OT
HPaBOB K COOCTBEHHO Mopaidu. leremp ObUT MEpBBIM, KTO YCTAaHOBWJ, YTO COOCTBEHHO MOpaiii
MPEIIECTBYET TAKOE COCTOSHHE, KOTAa OOIIECTBEHHbIE HOPMATHBBI JACHCTBYIOT aBTOMAaTHYECKU dYepe3
CTHXHMIHYIO TPAHCISIMIO OT MOKOJEHUS K MOKOJICHUIO M OT OONIHOCTH K MHIUBHY OOIICTIPUHSATHIX (HopM
MOBE/ICHNUs, T/Ie caM (PaKkT CYIIECTBOBAHUS OOBIYas SBISETCS JTOCTATOYHBIM OCHOBAaHHEM €r0 3aKOHHOCTH.
[lepexon oT HpaBOB K COOCTBEHHO MOpaIM COBEpLIaeTcs, Mo leremo, TakuM 00pazoM, 4To (aKTHUECKH
OOIIeTIpUHATOE YK€ HE HMEEeT HEeMpepeKaeMoro AaBTOPHUTETa, a <«IOJDKHO OMpaBIbIBaTh cedsI mepen
MBICITBIO.



DTHKa U ITHKET.

OTHKeT, KaKk W JTUKA, ONpEeIeNieHHBIM 00pa3oM peryiaupyeT MOBeAeHHE JIO/eH, yCTaHABIMBAs
MOPSIZIOK U TIpaBUIIa TMOBEACHUS TAe-1100. PaHbille OHU OBLIM HEOOXOAUMBI JJIs PETYJIUPOBAHUS TTOBEACHUS
MpH ABOpPaX MOHAPXOB W B JMIIOMATUYECKUX Kpyrax. B HacTosiiee BpeMs STHKET 03HaYaeT HEKUN KOJEKC
BeXMBOCTH. [IpaBmia sTmkera, O CyTH, HE MMEIOT MODPAIbHOW MPHUPOIBI, peYb HAET O XOPOIIHUX WU
IUIOXUX MaHepax.

2. DTHYecKHe HOPMBI.

OTHWYecKue HOPMBI JIEJOBBIX OTHOIIEHWH OCHOBBIBAIOTCA Ha OOIIEYENOBEYECKHX HOpPMax U
MpaBujIax TOBEACHHS, HO HMMEIOT crenududeckre ocoOeHHOCTH. PaboTtomaTenu ymensioT Bce Oolbime
BHUMAaHUS BONpPOCaM COOMIOACHHUS ITHYECKUX HOPM JICNIOBBIX W JIMYHOCTHBIX B3aWMOOTHOIICHUHA TpHU
oTOOpe MepcoHaNa U ero nprueMe Ha padboTy. DTHKa JAETOBBIX B3aMMOOTHOIICHUI BaYKHA TaKXKE B MPOIIECCE
HEIMOCPEJICTBEHHOTO BHITIOIHEHUS COTPYAHUKAMH CBOEH MpodeccnoHambHON POIIH.

CoOimro/IeHNe STHUKH JICTIOBBIX B3aMMOOTHOIICHUH SIBJISIETCS OJHUM W3 TJIaBHBIX KPUTEPHEB OICHKH
npodeccCHoHaN3Ma, Kak OTACIBHOIO COTPYIHUKA, TaK W OpraHu3anuu B menoM. OCHOBOMONAraromme
HOPMBI JTHK{: yBa)KEHHE YYBCTBA COOCTBEHHOTO JOCTOMHCTBA M JIMYHOTO CTaTyca IPYroro dejoBeKa,
MMOHMMaHHWE WHTEPECOB M MOTHBOB TIIOBEACHHA OKPYKAIOIIUX, COIHAIbHAS OTBETCTBEHHOCTH 32
TICUXOJIOTHYECKYFO 3AIUIICHHOCTh COTPYIHUKOB U T.II. — 3TO HOPMBI, HA KOTOPBIX 0a3UpyeTCs COBPEMECHHAS
9THKA JIEJIOBBIX OTHOIIICHHUH.

3. CoBpeMeHHbIE ITUYECKHE TPUHIMIBI 1eJ10BOT0 MOBeIeHNs.

Cospemennvle smuueckue HPUHYUNLL 0€108020 NogedeHus cPOpPMyIUpOBaHEl B  padoTe
amepukaHckoro cormonora JI. Xocmepa, omnuparoiiuecss Ha aKCHOMBI MHPOBOH (DHIOCOPCKON MBICIH,
MIPOIIEIIIFEe MHOTOBEKOBYIO ITPOBEPKY TEOPHEH M MPAKTUKOW. TakuX MPUHIIUIIOB U COOTBETCTBEHHO aKCHOM
JeCATh:

1. Hukorma He nemaii TOro, 4To HE B TBOUX JOJTOCPOYHBIX HHTEPECAX WM HHTEPECax TBOCH
KOMITaHWHM (TIPUHIIMI OCHOBAaH Ha YYEHWM JpeBHerpeveckux ¢umocodos, B uyactHoctu [Iporaropa, o
JUYHBIX WHTEpecax, COYETAIOIINXCA C WHTepecamMH IPYTHUX IOJIed, W pa3uyuil MEXOy WHTepecamu
JONTOCPOYHBIMU U KPATKOCPOYHBIMHU ).

2. Huxorma He nemaii TOro, 0 4eMm Helb3s ObUTO OBl CKa3aTh, YTO 3TO JACHCTBUTEIEHO YECTHOE,
OTKPBITOE W UCTHHHOE, 0 KOTOPOM MOKHO OBLIO OBI C TOPJOCTHIO OOBSIBUTH HA BCIO CTPaHy B MPECCE U IO
TeJICBUACHUIO (TPUHIMI OCHOBAaH Ha B3MIAmax Apucrotens u [lmatoHa o JWYHBIX JOOPOAETENSIX —
YECTHOCTH, OTKPBITOCTH, YMEPEHHOCTH U T. 11.).

3. Hukorma He nemail TOro, 9To HE €CTh MOOpO, YTO HE CHOCOOCTBYET (POPMHUPOBAHHIO TYBCTBA
JIOKTS, TaK KaKk Bce MBI paboTaeM Ha OAHY OOIIyIO Iedb (MPHHIMII OCHOBAaH Ha 3allOBEISX BCEMHPHBIX
penuruii (CB. ABTyCTHH), MPU3BIBAIOIINX K TOOPY U COCTPATaHHMIO).

4. Hukorga He nemaid TOTO, 4TO HapylIaeT 3aKOH, MO0 B 3aKOHE NPEICTaBIEHbl MHHHMAJIbHBIE
MOpaJIbHBIE HOPMBI 00IIecTBa (MPUHITAIT OCHOBAH Ha yueHuH T. '060ca u J[x. JIokka o poyi rocymapcTBa
KaK apOuTpa B KOHKYPEHIIUU MEK/TY JIFOJBMU 3a 0JI1aro).

5. Hukorpma He nmenail Toro, 4To HE BEJCT K OOJbIIeMy OJiary, HEXEIW Bpedy JUis OOIIeCTBa, B
KOTOPOM THI XHUBEIIb (IPUHIIUI OCHOBAaH Ha ATHKE YTHIHTapH3Ma (TMPaKTUYECKOH IMOJIb3€ HPABCTBEHHOTO
noBeieHus ), pazpadoranHort . bearamom u J[x. C. Mumiem).

4. OcHOBHbBIE MPO0OJIeMbl CTAHOBJIEHHS ITUKH /1eJ10BbIX OTHOLIeHMIT B Poccun: BHyTpeHHME U
BHeEIlIHUE 0apbepbl.

BuyTpennue 60apbepsr:

1. CkenTrueckoe ¥ HeraTUBHOE OTHOIIIEHHE K HOBOBBEICHHUSIM.

2. CmerieHre OTBETCTBEHHOCTH Ha IPYTOTO.

3. HeyBepeHHOCTh B CBOSH MOPAIILHOM MOCIIEIOBATEIIEHOCTH.

4. Ctpax 32 KOHKypEHTOCIIOCOOHOCTbD.

5. CoMHeHHE B TOM, YTO NPHUHIUNBI OyIyT paboTaTh Ha MPAKTHKE, TAK KaK OHW HE WIMEIOT CHJIBI
00513aTEIHHOTO UCTIOTHCHUSL.

Buemraue Gapbepsr:

1. Yacras cMeHa 3aKOHOB 1 HOPMaTHBHO—TIPABOBBIX aKTOB.

2. HezaBepiieHHOCTB Tiporiecca GOpMUPOBAHUS OOLIECTBEHHOTO MHEHHSI.

3. TeHeBas u KpUMUHAIBHAS 3KOHOMHKA, KaK JIOTIOJHUTEIBHBIC (PaKTOPbl (POPMUPOBAHUS JIETOBOM
STHKHU.

4. MHOTOUYHUCIICHHBIE (PaKThl BEIMOTATENHLCTBA CO CTOPOHBI YNHOBHHKOB, HU3KUH yPOBEHb Pa3BUTHUS
COOCTBEHHOTO TIEPCOHANA, TPOAAKHOCTH COOCTBEHHOTO IePCOHANA, (PMHAHCOBAs HECTAOMIILHOCTb.



5. Makpo3THKa 1 MUKPO3THKA JeJ10BbIX OTHOLICHMIA.

1994 ron — npunsita Heknapamus Ko — «[Ipunnuner 6usHeca» B mBeinapckom ropoae Ko (Canx),
KOTOpasi sIBIseTCS (PYHIAMEHTOM il (HhOpMYyJTUPOBAaHUS MPHUHIUIIOB 3TUKH JIEIOBBIX OTHONICHWH. B
JeKIapaiyl TIpeAnpruHITa TOMBITKAa O0OBETUHIUTh OCHOBBI BOCTOYHOW W 3amlagHON NIEJOBBIX KYJIBTYp, €
WHUIIMATOpaMy OBLIM PYKOBOAHMTENN KPYIMHEHIINX HAIMOHAJIHHBIX M TPAHCHAIIMOHAIBHBIX KOPIOpAIHA
CIIA u Anonun.

MakposTuka IemoBoro oOrmeHuss. MakpoypOBHEBBIN MOAXOM XapaKTepeH IS B3aMMOJICHCTBHS Ha
YPOBHE MHPOBOTO COOOIIECTBA, CTpPaH, MEXAYHAPONHBIX KOPIIOpAllWii, OpraHU3aIii BHYTPU CTpPaHBI.
Oco0eHHO OH 3HayMM JIsl SKOHOMHK IE€PEXOAHOT0 MEepHOAd, B KOTOPBIX MPOUCXOAUT TpaHCHOpMAaLUs
OCHOBHBIX JKOHOMHYECKMX HMHCTUTYTOB. B 3T0 BpeMs HecoOmIOA€HHE STHYECKHX NPUHLIUIOB Ha
MakKpOypoBHE, KaK TpaBWiIO, MPUBOANT K OECIONE3HON TpaTe YCHIMH Ha PElIeHHE YacCTHBIX ITHYECKUX
npo6JeM Ha ypOBHE TPYAOBOTO KOJUIEKTHBA.

Muxkpoatuka aenoBoro obmenus. B Hdexnapanuu Ko mpennokeHsl Takke KIIOUEBBIC MPUHIMIIBI
B3aMIMOOTHOIIICHUIT Ha MUKPOYpPOBHE, T. €. OpPTaHW3allii C IOKYMAaTeIsIMH, BIaAeNbllaMi (MHBECTOpPaMH),
MEPCOHAIIOM, ITOCTABIIUKAMH, KOHKYPEHTaMHU.

Tema 2. ITHYeCKHE TPUHIUTIBI OPTAHU3ALMHT
1. OcHOBHBIE 3THYECKHE PUHIUIIBI OPTaHU3AIUH.

OOIIENPUHATHIMA ATHYSCKUMU TPUHIMITIAMYU, KaK Ui OpTaHW3alui, Tak W IS OTACIbHBIX
PYKOBOAMTENIEN CUUTAIOTCS CIIEAYIOIHUE:

- «30JI0TOE€ MPaBWIIO MEHEKEepay — B paMKax CIyXeOHOTO TOJIOKEHHS HUKOT/Ia HE JOMYyCKaTh IO
OTHOIIICHUIO K CBOWM TOJYMHEHHBIM, K PYKOBOJICTBY, K KIMCHTaM W JIp. TAaKUX MOCTYIIKOB, KaKUX OBl HE
JKeJalld BUJETh N0 OTHOILICHHIO K cele;

- aBaHCHPOBaHHE JOBepHeM (B KOJJICKTHBE CO3IAIOTCA OJIATONMPHUATHBIE YCIOBHSA IS TPUHSATHS
pelIeHn W WX BBHIMOJHEHHUS, KOT/a KaXIOMY YEJIOBEKY OKa3bIBaeTCSl MaKCHMaJbHOE [IOBEpHE — €ro
MOTEHIINANY, KBATH(HUKAIINY, 9yBCTBY OTBETCTBEHHOCTH);

- TMpaBO Ha CBOOOJY CIIy>)KeOHOTO TMOBEACHUS, MOCTYNKOB, ACHCTBHH MEHEIDKEepa WM PAAOBOTO
COTPYIOHHKA OpPTaHM3allMKd HE TOJHKO B paMKaxX 3aKOHOAATEIhCTBA, HO M B MpeJeNax, He HapyLIAOIINX
CcBOOOIY IpyrUX MEHEIHKEPOB WM PSIOBBIX COTPYAHHMKOB (cBOOOAa, HE OrpaHMYHMBAIONIas CBOOOAY
APYTHX); U 1p.

OO6mue >TUYecKue MPUHINITBI ETOBBIX OTHOIIECHUH JOJDKHBI ObITh MCIOJIB30BAHBI IJISi BRIPAOOTKH
0001 OpraHn3anyeil ¥ pPyKOBOJAUTEISIMA COOCTBEHHBIX STHUYECKHUX CHCTEM.

2. JIBeHaguAaTH NPUHIMIIOB BeeHNs aeja B Poceun.

Ctpemsch yuecTh creluuKy IeIoBOM KyibTyphl, HamnnoHaneHblii ¢GoHn «Poccuiickas aemoBast
KyaeTypa» B 1997 romy paspaboran JOKYMEHT «/[BeHamaTe MPUHITMIOB BeICHHWS neida B Poccumy,
MPU3BIBAIOIIUN TPEANPUHUMATENCH K YTBEPKACHHUIO MPUHIIUIIOB ACIOBBIX OTHOLICHUI.

IIpunuune! nenoBsix oTHOIICHUM B Poccun

1 IIpyHIMOBI TUYHOCTH

1. ITpuObLIE BaskHEE BCETO, HO YECTh JOPOXKE MPUOBLIH.

2. YBaxkall y4aCTHUKOB OOIIETO JieJia — 3TO OCHOBA OTHOIIICHUH ¢ HUMHU M CAMOYBAXXCHHS. Y BAXKCHUE
Y CaMOYBa)KE€HHUE JTAI0TCS BHITTOJIHEHUEM MPUHSTHIX AETOBBIX 00s13aTEIHCTB.

3. BoznmepxwuBaiicsi OT HacWIMS W Yrpo3bl NPUMEHEHHS HACHIHA Kak CIHOCOOOB JOCTIDKEHUS
JIETOBEIX IEJIEH.

2 IIpuHunbI npodeccuoHana

4. Becernma Benu AeJI0 COOOPA3HO CPEICTBAM.

5. OnpapnpiBail JoBepHue, B HEM — OCHOBa MPEANPUHUMATENILCTBA U KIIOY K ycmexy. CTpeMuch
3aBOEBATh PEIyTAIMIO YSCTHOTO, KOMIIETEHTHOT'O U MOPSIIOYHOI0 MapTHEpa. byap TakuM, KakuM ThI XOYelllb
BHJETH CBOETO JIyUIIIero MapTHepa.

6. Konkypupyit noctoiiHo. He noBonu aenoBble pa3Hornacus 10 cyaa. CaMblil HafieKHBIA TapTHED —
TOT, KOTOPBIMA TOKE BHIUTPHIBAET OT CICIKHU.

3 Ilpunuunsl rpaxaannna Poccuu

7. Cobmroait TeCTBYIOMIE 3aKOHBI M TIOTIMHSICS 3aKOHHOM BIIACTH.

8. Jlnst 3aKOHHOTO BJIMSIHUS Ha BIIACTh M 3aKOHOTBOPYECTBO OOBEAMHSICS C ¢IMHOMBIILICHHHKAMH
Ha OCHOBE JTAHHBIX MPUHITUIIOB.

9. TBopu moOpo IS JTIOACH, a HEe paau KOPBICTH U TineciaBus. He TpeOyit 3a HEro HENMPEeMEHHOTO
0O0IIECTBEHHOT'O IPU3HAHUSI.



4 IIpyHIUNBI TPAasKIaAHUHA 3eMJIn

10. Ilpu co3mannm 1 BEJCHUH Jiela Kak MEHIMYM HE HAaHOCH yIiepOa IpHupoe.

11. Haiigu B cebe cuibl IPOTUBOCTOATH MPECTYNHOCTU M KOppynuuu. CHocoOCTBYH TOMY, YTOOBI
OHU CTaJId HEBBITOHBI BCEM.

12. TposBistii TEpIUMOCTH K MPEACTABUTENSIM IPYTUX KYIbTYp, BepoBaHui U cTpaH. OHU HE XyXKe U
He JIydIlle Hac, OHU — IIPOCTO JIPYTHE.

3. ITHKa pyKOBOANTEJISI, POPMBI PACHOPSKEHUS] PYKOBOIHTES

B nenoBom oOmieHHWH «CBEpXy — BHH3», T. €. B OTHOIICHWH PYKOBOJIUTENS K IOAYHHEHHOMY,
«30JI0TO€ TIPABWJIO» 3TUKH MOXHO copMmymupoBars cieayrommM oOpazom: «OTHOCHTECH K CBOEMY
MOTYMHCHHOMY TaK, KaK BbI XOTEIH ObI, 4TOOBI K BaM OTHOCHJICS PYKOBOIUTENbY». VMCKYCCTBO M ycmex
JICIIOBOTO OOINEHUS BO MHOTOM OTPEACISIOTCS TeMH 3TUYCCKHMMHM HOPMAaTUBAMHU M TPUHIUIIAMU, KOTOPBIC
WCTIONB3YyeT PYKOBOJAUTENh MO OTHOIIEHHIO K CBOWM IMOJYMHEHHBIM. OTHYECKHE HOPMBI M TPUHITUIBI
OTIPENEIISIOT, KaKoe MOBEACHHE B JEJOBBIX OTHOIICHUSX 3THYECKH MpUEMIIeMO, 0e3 COONI0ACHUS HOPM
STHUKH JITIOBOTO OOILICHUS MEXIY PYKOBOJUTEIEM U MOTYMHEHHBIM OOJIBIIMHCTBO JIIOJIEH YyBCTBYIOT ce0sl B
KOJUIEKTHBE AUCKOM(OPTHO, HPAaBCTBEHHO HE3aIIUIIICHHBIMH.

OTH HOPMBI KacaloTCAd OCHOBBI PacTIOPSDKEHUH B TIpOIlecce YIPaBICHHS, CIIY)KEeOHOW MUCIIHMILINHEI,
OTIpEIEIISIONICH 1eI0BOE OOIIEHNE, ONPENENIAIOT HPAaBCTBEHHO-TICUXOJIOTHUECKUI KITMMAT.

B 3aBucuMocTH OT 3TOTO ClleAyeT BRIOMPATh U STHYECKH HanboJee MprueMiIeMble HOPMBI TIOBEICHUS
1 (HOPMBI paCIOPSIKEHUSI.

dopmamu paciopsbKEHUS MOTYT OBITh: MTPHKa3, MPOCh0a, BOMPOC M TaK HA3bIBAEMBIH «100POBOJICI.

1. Ilpuxaz yaime BCEro CIEAyeT MCIOJIb30BaTh B UPE3BBIYAHHON CHTYyalldH, & TaKKE€ B OTHOLICHUU
HEZA00POCOBECTHBIX COTPYIHUKOB.

2. Ilpocvba wucnonb3yeTcs B TOM CJlydae, €CIM CUTyallds psIoBas, a OTHOIICHHE MEXIY
PYKOBOJMTENIEM M MOJYMHEHHBIM OCHOBAHO Ha JOBEpUH U A0OpokenarenbHocTH. Takast opma Mo3BOISIET
COTPYIHHKAM BBICKa3aTh CBOE MHEHHE Ha MpoOJIeMy B TOM cliydyae, €Clii OHa 10 KaKUM-THO0 MpUYWHAM He
MOJET OBITh pelicHa. A eclii COOTBETCTBYIOIUM 00pa3oM Mpou3HecTH (pasy, Y COTPYIHUKA HE BO3HUKACT
HUKAKOTO COMHEHHS, YTO 3TO MPUKa3.

3. @opmy obpawenus eonpoca («Ecmb au cMbiCl 3aHAMbCA dMuUm? ») JTydlle TPUMEHATH B TOM
ciydae, KOr/ia pyKOBOJUTENb XOUET BbI3BaTh 00CYKIEHHE, HO JIydIlle BHIIIOJIHATE PabOTy WM MOATONKHYTh
COTPYIHHKA K TOMY, YTOOBI OH B3sJ1 MHUITUATHBY Ha ce0sl.

4. @opma «dobposoavyay («Kmo xouem smo coerams?») MOAXOAUT ISl TAKOW CHUTYalldU, KOTIA
paboTy He XOoueT nejarb HUKTO, HO, TeM HE MEHee, OHa JOJDKHAa OBITH chenmaHa. B 3ToM ciydae
«I00pOBOJIEI» HAJEeTCs, YTO €ro PHTy3Ha3M OyAeT COOTBETCTBYIOIIMM O0pa3oM OIL€HEH B AalbHEHIei
pabote. Opranuszanuy OTpakaloT 0COOEHHOCTH CBOUX PYKOBOAMTENCH.

4.9TH4yecKue 00s13aHHOCTH PYKOBOIMTEJIeii

1. PykoBoauTenu MOJDKHBI OBITH OOpa3iloM HPABCTBEHHOTO IMoBenaeHUS. OHM JODKHBI JKHUTh B
COOTBETCTBHU C LIEHHOCTSAMH, CIIOCOOCTBYIOIIMMH MPOLBETAHHUIO BO3TIIABIISIEMBIX UIMH OPTraHU3alnH.

2. Jlunepsl OTBETCTBEHHBI 32 MIEPCIICKTUBBI BO3TIIABISIEMON MU OpTaHHU3AIINY.

3. JIupepsl JOMKHBI MOCTOSSHHO WHQOPMHUPOBATH MOJTYNHEHHBIX O CBOMX HaMEpeHUsX. PaOOTHUKH
OKHJAIOT OT PYKOBOJCTBA, YTO OHO OYyAET NPEAOCTaBIATh UM BCIO HH(OPMAIHMIO, HEOOXOOUMYIO JUIS
3¢ (heKkTUBHOM pabOTHI.

4. JIunepsl OTBETCTBEHHBI 32 (POPMHUPOBAHHE CIAXEHHO pabOTAIONIETr0 KOJUIEKTHBA, OCHOBAHHOTO Ha
BBICOKOM ypOBHE JaoBepusa. UneHbl KOJUIEKTHBA JOJDKHBI 3HATh, YTO OHH OyAyT BO3HArpaKIeHBI 3a
COTPYIHHUYECTBO C JPYTUMH JIFOJBMH Ha OJiaro (JUPMBI JaKe B TOM CiIydae, eciii OyJeT Ka3aThCs, YTO MX
COOCTBEHHBIN BKJIaJ] yMeHbIIaeTca. W y)Xx KOHEYHO clieAyeT BO3HArpaKAaTh MX 3a NPUHATHE DPEUICHHIA,
COOTBETCTBYIOIINX CTPATETUIECKIM HHTEPECaM OpraHU3aIiH.

5. PykoBomuTenu oOTBEYAlOT 3a CO3AaHHUE OOCTAHOBKM, MOOIIPSIONIEH pa3BUTHE JHYHOCTH H
TBOPYECTBO.

5. OTHyeckne NMPUHIUIBI XOPOIIEro NOTYNHEHHOT O

[IpuBeneM psi 4epT, MPUCYIIUX XOPOUTHUM ITOTYNHCHHBIM.

Xopouire NoJYNHEHHBIE:

1) B OTHOIIGHWH C HAYAILCTBOM CO3/AlOT arMoc(hepy B3aMMHOIO CTPEMIICHHS K BBITOJIHEHHUIO
MOCTaBJICHHOM 3aJa4H,

2) JOCTaTOYHO YBEPEHHI B ce0e, 4YTOOBI CIOPUTh C HAYAIBHUKOM H OBITh KOPPEKTHBIMHU
OIIIOHCHTAMU;

3) UCTIONMHSIOT MPHUKA3hl HAYaIbHUKA, HE CTAHOBSICH IIPU 3TOM PabOJICITHBIMH;
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4) BHOCST CBOil OIIBIT, YMEHHE W 3HAHHS B pabOTy KOJUIEKTHBA, HE CTPEMACH 3aHATh MECTO OPYTHUX
€ro YJICHOB;

5) BEepHBI CBOEMY HAYaJbHUKY U LEJISAM, CTOSIIMM IEpeld KOJJICKTUBOM, B TO YK€ BpEMSl COXpaHsA
CIIOCOOHOCTP TPE3BOM OIICHKH U KOHCTPYKTHBHON KPUTHKH;

6) yXomdT, KOT[]Ja CTAHOBUTCS OYEBHIHBIM, YTO OHU OOJBIE HE MOTYT MOJAECPKUBATH IEHHOCTH U
1IeJTM OpTaHMU3aIlNH, IN00 ee PYKOBOJAHUTEIS.

Tema 3. KopnopatupHasi KyJ1bTypa H KOPHOPATUBHAA ITHKA
1.IlonsiTHE KOPMOPATHUBHOI KYJIbTYPHI.

KopnoparuBHas KyabTypa — 3TO psiJi 0a30BBIX TPEIIOI0KCHHA, KOTOPBIC TaHHAS TPYIINa CO3/aa,
OTKpBUJIAa WJIM BhIpa3uia C IEIBI0 COOTHECCHHS WX C MpoOJieMaMu BHEIIHEH cpeibl IS ananTalud |
BHYTPEHHEUN MHTErpaIuu.

KopnoparuBHast KynbTypa — 3TO €CTh cucTeMa (POpManbHBIX M HE(POPMAIBHBIX MPABUIT U HOPM
NESATSILHOCTH, O0BIYACB U TPAIUIIHIA, HHINBUIYAIBHBIX U TPYIIIOBBIX HHTEPECOB, OCOOCHHOCTEH MOBEACHUS
PabOTHUKOB JaHHOW OPraHMU3allMOHHOW CTPYKTYpHI, CTHIISI PyKOBOJICTBA, MOKa3aTeNell yAOBIETBOPEHHOCTH
PabOTHUKOB YCIOBHSIMH TPYJAa, YPOBHS B3aUMHOTO COTPYAHHYECTBA, UACHTU(DUIIMPOBAHHUS PAOOTHHUKOB C
MPEIIPUITAEM U MTEPCIICKTHBAMU €0 Pa3BHUTHSL.

KopnopatuBHas KyjibpTypa MpOSIBISIETCS Yepe3 MPEACTaBICHHS O NMEHHOCTAX. M3 HHUX BBIBOASATCS
HOPMBI U MTPaBHJIa TIOBEJEHHSI, KOTOPBIE BIUSIIOT HA KOHKPETHOE TIOBEJICHUE OTACIBHBIX TPYII U WHANBHIOB
(puc. 1.).

Kopnopamuenas xyasmypa BKIIOYaeT STHYECKHE W Jpyrue LEHHOCTH, a Takke yOeKIeHus,
PUTYaJbl, CHMBOJIBI, KOTOPBIE SIBJISIOTCS €€ DIIEMEHTAMHU.

Jnst popMupoBaHUs €IMHOW KOPIMOPATUBHOW KYJIBTYPHI KPYITHOW KOPIIOpAIUH, MPEXIE BCETO,
HE00XO0JIMMO pa3BUBaTh BHYTPCHHUE KOMMYHHKAIMU (KaK MEXKIY CAMUMU TPEANPUSTHIMH, TaK U BHYTPU
npennpustuii). OTKPBITOCT, WHPOPMAIUK, CBSI3aHHOW C Pa3UYHBIMH  aCHEKTaMH  JIESTEIBHOCTH
OpraHM3alli{, KOPIOPAaTUBHBIE H3IaHHSA, CO3[JaHHe ceTH HTepHeT CHOoCOOCTBYIOT IJIETKOMY JIOCTYITY
COTPYJHHUKOB KOMIIAHUW K BHYTPECHHEH WHpOpMaIui. MeTo poTaiuu KaJapoB U3 YIPaBISIONICH KOMITAHUN
B PETHOHANBHBIC MPENNPHUATHS TAKXKE CIYKUT 3(PPEKTHUBHBIM CIIOCOOOM TIOBBIIIEHUS KOPHOPATHBHBIX
KOMMYHHKAIIUH H CIIOCOOCTBYET YCKOPEHHIO Tiporiecca (hOPMHUPOBAHUS €IMHON KOPIOPATUBHON KYJIBTYPHI.

2.OyHKIHMH KOPNOPAaTHBHON KYJIbTYPHI.

Cpenu GyHKIMI KOPIIOPATUBHOM KYJIBTYPHI BBIICIISIOTCS OOIIHE U CIeU()UICCKIE.

K o6mum otHOCATCS GYHKIIMK PETYIUPOBAHIS U BOCTIPOU3BO/ICTBA.

ODOYHKIIUA ~ PETyIUPOBAaHUS  OOECIEYMBAIOT  AJaNTHBHO-TIPUCIIOCOOUTEIIbHBIE  (BHEIIHHE) U
vHTehaTUBHBIE (BHYTPEHHUE) 3a/1a4ll JCATEIBHOCTH opranusanui. Crenudurka ananTaluy MpOSBISETCS B
Mpolieccax MPUBEACHUS OpraHU3alli B COCTOSHUE AMHAMHUYECKOTO paBHOBeCHs C BHemHeW cpemoit. Ilpu
3TOM BHYTPHOPTaHU3AI[MOHHAS HHTETPUPOBAHHOCTH YIPABIEHYECKHX IPOIIECCOB BO MHOTOM BIHSET Ha
YCHEIIHOCTh aIallTaIl|H.

OYHKIIMA BOCHPOU3BOJICTBA BHIMONHSIOT B OPTaHU3allUU, C OJAHONH CTOPOHBI, PEMPOIyKTHBHBIC,
CTaHJAPTU3UPYIOIINE H COXPAHAIOIINE 3a7a4H, a C IPYTOi - TROPUYECKHE, Pa3BUBAIOIINE 1 MHHOBAIIMOHHBIE.

K crierudmyeckum oTHOCATCS ciaeayronue (yHKIIMH KOPIIOPATUBHOM KYJIBTYPHI:

- oxpaHHas (QYHKIUS - KyJIbTypa CIYXHT CBOCOOpa3HBIM OapbepoM JUIi BO3HUKHOBEHUS
He)KeNaTeNbHBIX TeHICHIINN M OTPULIATENIbHBIX IIEHHOCTEH, XapaKTePHBIX JIJIsl BHEIITHEH Cpeibl;

- WHTerpHupyomas (yHKIUS - MPUBUBAS OIPENEICHHYI0 CHCTEMY IIEHHOCTEW, CHHTE3HPYIOIIYIO
WHTEpECHl BCEX YPOBHEW OpraHHM3alvH, OpPraHU3alMOHHAs KYyJbTypa CO3[JacT OIIYIICHHE HACHTUYHOCTH
WHTEPECOB HHIUBUAYYMOB U OTAEIBHBIX TPYII;
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PuIHOK Oo0mecTRO

KyabTypa pupmbI
]
IIpeacTapneHus 0 MEeHHOCTIX

]
HopMmb! H npaBHJIBLI NOBeAeHHSA

KOHerTHOG MNOBCIACHHCE

Puc 1. ®opmupoBanre KOPIOPATUBHON KYJIBTYPHI

- perynupyomias (GyHKIHS - KOPIOpaTHBHAS KyJbTypa BKIOYaeT HeQOpMalibHbIC, HEMUCAHBIC
MpaBuJIa, KOTOPHIC YKA3hIBAIOT HA TO, KAK JIFOIH JOJDKHBI BECTH ce0s B TIpoIiecce padoThI,

- 3aMeHsIoImas QYHKIUS, WK QYHKIHS CyOCTUTYTa (POPMANBEHBIX OTHOIICHHN;

- oOpa3zoBaTenbHas U pa3BUBArOIast QYHKIHS,

- pyHKIMS yIIpaBIICHUS KAYECTBOM;

- (hyHKIMS aianTalui X03IHCTBEHHOW OpraHU3alyy K Hy»X/1aM 00IIecTBa;

- (DYHKIIHS JISTUTUMAIIAN OPTaHNU3aI[MOHHON JIeSITeIhHOCTH

3.KopnopaTuBHasi 3TMKA - 3TO CHUCTEMa IICHHOCTEH, PETyIUpYIOIIas 3TUYECKUE OTHOLICHUS B
JAaHHOW OpraHu3aluu. B oTiimume OT yHUBEpCaTbHOU KOPIIOpAaTUBHAS 3THKA 00YCIOBIIEHA 0COOCHHOCTSIMU
NEeSTeTPHOCTH W UENSIMH JAaHHOW OpraHM3alid, a TaKKe CIOKWBIIMMHCS CTEPEOTHIIaM{ IOBENEHHUS B
JAHHOM OpraHu3aIuH.

KopnopatuBHas 3THKa - 3TO 4YaCTh TAKOW HOPMATUBHOM CUCTEMBI KaK KOPIIOPATUBHAS KYJIbTYpa.

Tema 4. ITHUYeCKHE MPOOJIEMBbI 1eJ0BbIX OTHOIIEHHU
1.001mme kaTeropum 3THYECKUX MPOOJIEeM.

Omuueckue npodreMbl MOJNCHO NOOEIUMb HA NAMb  00WUX KAme2opuil. 63MOoOYHUYeCcmaso,
npuryscoeHue, ooman (86edeHue 8 3a0aylHcOeHue), 80POBCMBO U HECNpAsedaUsdas OUCKpumuHayus. DTU
KaTerOpUH OXBATHIBAIOT HaWOOJIee TPEBOXKAIIUME M JIOCTOMHBIE CaMOTO CTPOTOTO OCYXKJICHUS MPUEMBI
BeJIcHUs OM3HECa, KOTOPhIE OBUIH YIIOMSHYTHI MEHEIDKEPAMHU B XO/I€ YEThIpEX HE3aBUCUMBIX APYT OT JApyra
SMIIUPHYECKHX HccnenoBannidi. OHU jKe JAaf0T OCHOBY JUTS YIIOPSOYEHUS HAIIEro OOCYXKIEHHS dTHUYCCKHUX
npobiem Ou3Heca.

B3siTouHNYECTBO

B3saTky wHCMoOnb3yroT S MaHUITYJUPOBAHUS JIIOJIBMHU TIOCPEACTBOM MPUOOPETEHUS BIIUSHHUSL
Bzamounuuecmeo onpenensIIOT Kak «IpENONKECHUE, Jady, MOJYYeHHWE WM BBIMOTATENLCTBO YETO-TO
IIEHHOTO C OKAa3aHWs BJIWSHUSA Ha JICHCTBUSI JIHIl, BBIMOJHSIOMUX JOKHOCTHBIC T'OCYNapCTBEHHBIC WIIH
IOPUAMYECKUE O0SI3aHHOCTHY. BBIIEYNOMSHYTOH IIEHHOCTHIO MOXET OBITh MpsiMas BBITUIATA B JCHEKHOM
WIA HATypaJIbHOM BBIpOKEHHH. Ta ke IEHHOCTh MOXKET NPUHUMATh (OpPMYy «CMasKm» HIH «OTKaTay,
BBITUIAYMBACMOTO TIOCJIE 3aBEPIICHUS CHACIIKU.

B3saTkn mopokAar0T KOH(MIUKT WHTEPECOB B3SATKOIONyYaTeNis W OpPTraHW3allid, B KOTOPOH OH
CITYKUT.

IIpunyxnenue

Tlpunysicoenue — 3T0 yIpaBICHUE JIOIBMU M KOMIAHUSIMH MOCPEACTBOM CUJIBI MIIM YIPO3bL. ITO
MOHSATHE OMPEJNCISIOT KaK «IPUHYKJICHUE CHIIOW, OPY)KHEM WM Yrpo3ou... [IpuHyXIeHHe MOXET OBITh
(U3NYECKUM, WU peabHBIM, — B TEX CIy4asX (QU3NYECKYIO CHITy PUMEHSIOT, YTOOBI BBIHYUTH YEIOBEKA
COBEPIINTH KAKUE-TO JICHCTBHS MPOTUB €TI0 BOJIH, JINOO UMAIIUYUMHBLM, WIH Jle2dibHbIM, — HATIPUMED, KOTIa
OJIHy CTOPOHY CpPEICTBOM €€ TOJYMHEHUS JPYroil CTOPOHE, 3aCTaBJISIOT CHENaTh TO, YTO OHA IO CBOCH
no0poii BoJie oTKa3anack OblI jenaThy CHIION 3a4acTyro SIBISICTCS Yyrpo3a MPUMEHEHUS aIMHUHUCTPATHBHBIX
Mep B OTHOIICHHH OoJiee CIa0OW CTOPOHBI, HAMpPUMEpP Yrpo3a OTKa3a B MPOJBHKCHHH IO CIYKOe,
YBOJILHEHUS WU OYEPHEHWSI JTUIA, Pa0OTaIOIIETro B ONpeIelIeHHON cdepe.

UenoBeka MOTYT TpPUHYXJIATh COBEPIIATh JACUCTBHS, KOTOpBIC TPOTHBOPEYAT €ro JIMYHBIM
yoexneHusiM. [IpuHyx)IeHre MOXKeT ObITh IPUMEHEHO W 110 OTHOIICHHUIO K KOMIIAHHSIM, HalpuMmep, Gupmy,
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3aHUMAIOIIYIOCS. POSHIUYHOW TOPTOBJIEH, MOTYT 3aCTaBUTh NMPOAABATH ONpeAeeHHbIE MPOAYKTHL, I TOTO,
YTOOBI IONYYaTh Apyrue, 0oiee HyKHbBIE e TPOAYKTHI.

BopoBcTBO — 3TO NPHCBOCHHE YEIOBEKOM TOTO, YTO €My HE TMPHHAJICKUT Ha IpaBax
cooctBenHoctu. J[. Homan m 7K. Homan-Xeiinu ompenensioT BOPOBCTBO KaK «aKT KPayKH; MPHUCBOCHHUE
COOCTBEHHOCTH 0€3 COTJIacHsl €€ BIIaJebIiay.

[loHsITHE «BOPOBCTBO» TAaK)KE OXBATHIBAET HIMPOKUM Kpyr HapymieHuid >TUKH. COOCTBEHHOCTH
MOJXKET OBITh MaTEPHATLHOMN WJIM MHTEIUICKTYaIbHOW. K BOPOBCTBY OTHOCSITCSI U TAKUE CAETKH, IIPU KOTOPHIX
KaKoe-JIN00 JIMII0 HCHOJBh3yeT HH(OPMANMIO, MONTYYCHHYIO Onarojmaps CBOEMY MPHBHIECTHPOBAHHOMY
MOJIOKEHUIO, Kak COOCTBEHHOCTh. BoOpoBCTBOM cieayeT cyuTaTh M TMOMAENKY MPOAYKTOB, U
MaHMITyJUPOBAHUE IIEHAMH, U WCIIOJIb30BaHHE WHQPOPMAIUH, SBISIONMIEHCS COOCTBEHHOCTBIO KaKOW-INO0
KOMIIAaHUHM, B WHTepecax Jnpyrod ¢upmer. Takyro uHGpOpPMAIUI0 MOXHO TMONYyYUTh  dYepes
HECaHKIIMOHUPOBAHHBINA JOCTYI K KOMITBIOTEpaM M MporpaMMaM KOMIIaHWH, Biaferomeld nHpopmanrei Ha
npaBax COOCTBEHHOCTH.

HecnpaBeniuBasi THCKPAMUHATHS

Hecnpaseonueyro ouckpumunayuro ONpenensioT Kak «He0OBeKTUBHOE OTHOIIIEHHUE K JTIOJISIM M3-32 HX
pacoBoi MPUHAAIEKHOCTH, BO3PACTa, M0JIa, HAIIMOHAIFHOCTH WJIM BEPOUCIIOBENAHUS OO OTKa3 JIOASIM B
MPEIOCTABISEMbIX APYTUM NPUBHICTUAX MO yKAa3aHHBIM MPHYMHAM... DTO HECIIOCOOHOCTh OTHOCHUTHCS KO
BCEM JIIOASM OJWHAKOBO B CIydasX, KOTJIa MEXAY TEMH, KOMY OJIaronmpuUATCTBYIOT, W TE€MH, KOMY
OTKa3bIBAIOT B OJIaro)KeNaTebHOM OTHOILICHHWH, HENb3sl HATH 0OOCHOBAHHOTO pa3nuyus». Mbl Ha3bpIBaeM
Takoe SBJICHUEC HECIPABCAJIUBOW JUCKPUMHUHALMEH, KOTOpas OTIWYaeTCs OT JUCKPUMHHAIUH,
000CHOBaHHOW pAallMOHATBHBIMU KPUTEPHSIMHU, COBEPIISHHO NpPUEMIIEMBIME i OonbiiuHCTBA. Jlromei
MPUHUMAIOT Ha pabOTy Ha OCHOBAHMH WX KBaTH(UKAIMH U TUIATAT UM 3apa0O0THYIO TUIATy B COOTBETCTBHU C
TEM BKJIAJIOM, KOTOPBI OHUA BHOCST B JACSITEILHOCTh OPraHU3aINH.

HecnpaBemvBas AMCKpUMHUHAIIMS MMEET MECTO B TEX CIIy4asx, KOTJa YEIIOBEKY OTKa3bIBAalOT B
paboTe, MPOABMKEHUN IO CIy)KOe WM B WHBIX Ojlarax mM3-3a €ro pacoBOW MPHUHAIJICKHOCTH, TOJIa WU
BEPOUCITOBEIaHUs. JDTH KPUTEPUH HE WMEIOT OTHOIICHHWS K TMPHHITHIO PEIICHHUH, Kacalolluxcs HaiMa,
MPOJABIKEHUS 10 cIyk0e Win pacnpeneneHus omar.

Takum 00pa3oM, ATHKa JAETOBBIX OTHOLICHHH H3Y4aeT COOTBETCTBHE MOpAIBHBIX HOPM 4YeJOBEKa
NEeSTeNTFHOCTH W LM JeNoBOi opranm3annyd. OHa HE SBISETCS TPOCTHIM HAa0OPOM ONpEAETeHHBIX
MOpaJIbHBIX CTaHOAPTOB, a Mpedcmasisem coOOU UHCMPYMEHm AHAIU3a U peuleHus npoodnem, Komopwvle
6cmarom 6 0es080U HCUSHU.

2.Penienne 3THYECKHX MPoodJIeM

Yka3aHHbIE BbIIIE /[BA MTPABIJIA UMEIOT CIEAYIONIYIO JIOTUKY: OMKPbIMOCHb U IMUKA UOYM PYKA 00
PYKY U Jar0dble 0elicmeus CUUmaiomecs He MUYHbIMU, eciu UX Heav3s nyoauuno obcyoums. OTKPHITOCTH
MIPUHATHUS PEIIeHUI OTpaxaeT Ty ke Joruky. OHa mpeIocTaBIgeT TeM, KTO 3aMHTEPECOBAH B ONPEIeIEHHOM
pelIeHn, BO3MOYKHOCTh OOHAPO0BATh CBOM B3TJISJIBL, U OTKPBIBACT JJISl JUCKYCCHI IPUYNHBI, IO KOTOPHIM
OBUIM TIPUHSTHI OTIPEJICIIEHHBIE PEIeHNs. DTO B CBOIO OUepeIb MO3BOJISET JIULAM, IPUHUMAIOLIIM PELIeHUs,
YUUTBbCA Ha OCHOBE OMNBITa M yIy4IIaThb CBOIO CIHOCOOHOCTh BBIHOCHUTH CYKACHHUS. MHOTHe H3BECTHBIC
OM3HECMEHBI TOJAraloT, YTO OMKPLIMOCHb AGAAEMCA HAUIYYWUM CHOCOOOM pazeeamsv NOCMOPOHHUE
N0003penus OMHOCUMENLHO MOMU6os u oeticmseuti komnanuti. OTKPBITOCTh HE TMaHaues AJs YIydIIeHUs
B3aMMOOTHOILICHUNA MEXIy OM3HECOM M OOLIECTBOM, HO CTpEMJICHHE NIeHiCTBOBATH B OTKPBHITOW CHUCTEME
JIS)KUT B OCHOBE MOAOOHBIX B3aMMOOTHOIIEHUH. bru3Hec MoMmKeH OBITh OTKPHITHIM ISl MHEHH OOIIecTBa U
OTKPBITO TOBOPHUTH O cebe. ITO HEOOXOIUMO ISl CO3IaHUS TOBEPHSL.

3.Ponb MeHenKepoOB B OpraHU3aliiu

MeHemKkepsl BEIHYKIEHBI IPUHUMATh PEHICHHS, KOTOPHIE 3aTParuBalOT MHTEPECH IPYTHX JIOACH.
MeHemKep MOXKET ONPEACITUTE IIEHHOCTh COOCTBEHHBIX MPaBUII METOIOM TIpo0 1 omuOok. OIHAKO JIETIOBBIC
pemieHus TpeOYIOT, YTOOBI OH JAenadl 3TO B OTHOIICHHH IPYTUX JIOAEH, B3BEIIMBas NMPOTUBOPECUUBHIC
WHTEPEChl, KOTOpbIE TPU 3TOM 3aTparuBaroTcs. Hampumep, HaM 4YacTO MPHUXOIUTCS YPaBHOBEIIHMBATH
WHTEPECHI BHIIECTOAINX MEHEIKEPOB M COTPYTHUKOB.

Cpenu BBIIECTOANINX MEHEKEPOB MOTYT OBITh pa3IUYHBIC B3TJSABI, a WHTEPECHl OBIBIINX,
HACTOAIINX U OYAYIIUX COTPYIHUKOB HE SBISIOTCS UICHTUYHBIMH.,

Kaxnpiii coTpymTHUK KOMIITAHMM OTBEYAeT 3a PEIyTalli0 KOMIAHWH, a COBOKYIIHBIE JEWCTBUS
COTPYIHHKOB ONPEEISIOT CTAaHIAPThI KOMITAHUH.

OTHYECKUE CTaHAAPTHl KOMIIAHHM ONPEAEISIIOTCS B COOTBETCTBHU JICHCTBUSIMH, NESTEIBHOCTHIO
KOMITAaHUH, 4 HE C XaH)KECKUMH 3asBICHUSIMHI O HAMEPCHHSIX, IPOBO3TIIANIAEMBIX OT €€ UMCHH.

XapakTep, permyTanus KOMIIaHHH UMEET BaXHOE 3HAYEeHHE I TeX, KTO B Hel paboTaeT, uid Tex,
KTO UMEET C HeH JIeo, ¥ ISl TeX, KTO COOMpaeTcs K Hell MPUCcOoeTMHUTHCS.



12

OpnHako HamOoJblllee 3HAYCHWE HMMeEET TO3WIHS MEHEeKepa M ero MOBEINeHHE IMPH MPUHATHH

pelIeHni, KOTOPhIE PETYIUPYIOTCS COYETAaHNEM STHIECKUX 1 KOMMEPUECKUX CTaHIapPTOB.
4. KopnopaTnBHasi 3THKA ¥ IPUHSATHE PelIeHU

AHanu3 TPaKTUKU TPUHATUS STUYCCKH HETPABUIBHBIX YIPABICHYECKUX PEIICHUH IT03BOJISACT
BBLJIETTUTD, 10 MHEHHIO | enyiepMaHa, 4eThIpe OCHOBHBIX NPUUUHbL HENPABUILHO2O NOBEOCHUS MEHEOIHCEPOB:

1) yBEpEHHOCTD B TOM, UTO JJaHHAS IEATEIHHOCTh HE BBIXOANT 32 PAMKH STHUYECKUX M IOPUINIECKUX
HOPM, T. €. YTO OHA Ha CAMOM JIeJIe HE SIBIIICTCS HEJIETaIbHON MM aMOPaJIbHOM;

2) YBEpEHHOCTH B TOM, YTO JaHHAS JESATEILHOCTh OTBEUACT MHTEPECAM MHIMBHU/IA WM OPraHU3alluu
Y 9TO OT MHIUBUA OKUJAIOT MIMEHHO MO0OHBIX IEWCTBUH;

3) YBEpEeHHOCTh B TOM, YTO JaHHAas NEATEIBHOCTh «0O€30TMacHa», TaKk KaK HHUKOTAa He Oyner
oOHapykeHa U 00HAPO/IOBAHA;

4) yBepeHHOCTh B TOM, YTO IOCKOJIbKY JaHHAas AESTEIHHOCTh MOMOTAaeT KOMIIAHWH, TO KOMITaHUS
OTHECETCS CHUCXOAUTEIHHO U JJAXKE 3aIUTHUT YEIIOBEKa, KOTOPBIN €10 3aHUMACTCH.

Bo3MoKHBIE peKOMEHIAINH B 3TUX CIIydasx cienyromme. st mepBoil MpUYHHBI CAMBIM HAOEHCHBIM
PYKOBOOCIBOM 30€Cb SGIAEMCS UBECMHbIL NPUHYUN. KO20Ad COMHesaewbcsi — He Oeaai. Bonpexu
NONYNAPHLIM MUpaAM MeHedxcepam niamsam He 3d PUcK, a 3a NOHUMAHUe moz2o, K020d CIOUm PUCKo8amb.
Kpome Toro, Makcumuzamusi TpuOBLIM HE SBISCTCS OCHOBHBIM IPHOPUTETOM KOMIaHWH. [JaBHOe —
o0ecneunTs BBDKMBAHHE KOMITAaHWH. Bce MeHemKepsl PHUCKYIOT, OTAaBasi CBOMM KOMMAHHSIM HAMHOTO
OoJbIIe Toro, 9To OT HUX Tpedbyetcs. Ho cnexayeT Hukorga He 3a0bIBaTh, 4TO T, )K€ CaMble PYKOBOJUTEIH,
KOTOpBIC TIOCTOSIHHO TPEOYIOT Nenarh OOJjbllle, WM Jydile, Wi ObICTpee, WIX JCIIEBIe, OOBUHAT Bac B
MPEBBILICHUN MOJHOMOYMN WM WUTHOPHPOBAaHUM TpenynpexaeHuid. Camvle yMHble Meneddcepvl 3HAIOM,
umo ayuwull omeem Ha sonpoc: «Kax oanexo naxooumcs oanexo?» — cmapamvcs He npooosamo.

OO0pariasicb KO BTOpOW MpHYUHE, CICAYEeT IMOMYCPKHYTh, TaKas yBEPEHHOCTh YacTO SIBIISETCS
Pe3yIbTaTOM OTPAHUYCHHOTO TIOHUMAaHHSI HHTEPECOB OpTaHU3aIl1H.

AMOHIIMO3HBIE MEHEDKEPhI MIMYT CIOCOOBI MPUBIICUCHHS OJIar0oKeIaTeIbHOIO0 BHUMAHWS, YTOOBI
BBIETTUTHCST CPEAM NPYTHX, MOITOMY TBITAIOTCS MOKAa3bIBaTh PE3yNbTaThl JydIle, YeM WX COIEPHHKH.
[NeyanpHas mpaBma 3aKiFOYaeTCs B TOM, YTO MEHEKEPOB YaCTO NMPOJBHTAIOT HA OCHOBAHHUU «OOJBIINX)
Pe3yIbTaTOB, AOCTUTHYTHIX MUMEHHO HEITUYHBIMU criocobamu. Haubonee aghgpexmuenoe coepacusarouee
CpeoCcmeo — He yicecmouyams HaKA3auus OJia mex, K020 NOUMANU, d NOBbIULAMb OCOZHAHHYIO 8ePOAMHOCHb
ObIMb NOUMAHHBIM.

5. Ucnosib30BaHWe MOTHBALMH COTPYAHUKOB M NMPod1eMa MAHUITYTHPOBAaHUSI

Tpu KpUTEpUU MOTYT TIOMOYB IPABMIIHHO OLIEHUTH CPEICTBA MOTHBAIIH.

1. Jromm, mnpu3bIBaIONIME OPYTUX K MAEWCTBUAM, MOJDKHBI amlejuIMpoBaTh K OIAarOpoAHBIM
MOOYXICHHSIM.

2. PykoBoauTenN HE JNOKHBI CKPBIBATh HCIIONB3YEMBIX MU CIIOCOOOB YITpaBIIEHUS MOTHBAIIHEH,
MO0 CKPBIThIC (POPMBI TOXKJICCTBCHHBI MAHUTTYTHPOBAHHIO.

Ecnu momu, Ha KOTOPBIX OKAa3bIBACTCS BIMSHUE, OCTAIOTCS B HEBEICHHUM O HEM, 3HAYHUT, STH
CHOCcOOBI HEMTPaBOMEPHBI U HEYECTHBI.

3. IlpaBuibHBIE METOABI TOOMIPSIOT JIFOJEH K aKTUBHOMY BBIOODY, ITOMOTasi B KaXJI0M KOHKPETHOM
CJy4ae BBISIBUTH albTCPHATHBBI, BADUAHTHI, BO3MOXKHOCTH.

OHU TaKKe CIIOCOOCTBYIOT IMPUHATHIO CMEJTBIX pelieHUHA. MaHUITy ISAIUsT HACTOJIBKO TECHO CBSI3aHA C
pe3yIbTaTOM, UTO y T€X, KTO HAXOIUTCS MO/ €€ BO3IEHCTBIEM, HET HHOTO BBIOOPA, KaK CMUPHUTHCS C HEIO.

[IpuBeneM HECKOIBKO BOMPOCOB, KOTOPHIE PYKOBOAWTEIH MOTYT HCIOIB30BaTh ISl OIEHKH
KayecTBa OCYIIECTBIIIEMOTO HMHU PYKOBOJICTBA:

Pa3BUBAIOT JIU PYKOBOAMMBIC MHOH JIFOIM CBOM CIIOCOOHOCTH?

pacTeT JIM UX CTIOCOOHOCTh IPHHUMATH PEIICHUS 1 OpaTh Ha c€0sT OTBETCTBEHHOCTH?
y4aTcs I OHA COTPYIHHYATH CO CBOUMH KOJIJIETaMH?

YYacTBYIOT JI OHU B IPUHATHH PEIICHUH?

YyBCTBYIOT JI OHM MOE TIOOIIPEHHE U TIOIAEPIKKY?

ITIOMOTAET JIK UM MO€ PYKOBOJACTBO CTaTh JIydIlle U paboTaTh 60j1ee MPON3BOIUTECIHHO?

Ecnu BBl OTBeTHTE Ha 3TH BOIMPOCHI IMOJIOKUTENBHO, BBl XOPOIIMH PYKOBOIUTENb, KOTOPBHIM HE
CKJIOHEH MaHHUITyTUPOBATh COTPYAHUKAMH OPTaHU3AIINH.

6.11po0eMa ciyxkeOHBIX pa3od/aadeHui

Bomuronue ¢akTel pacTpaT, oOMaHa WJIM KOPPYNIMA HMEIOT MECTO B HACTOAIICE BpPEM.
BonpmnHCTBO M3 HAC HUYEro HE JeJaeT, YTOOBI CIPaBUTHCS C ATHMH mpobiemamu. Haumnast ¢ getckoro
BO3pacta, WH(QOPMHUPOBAHUE CTAPIIMX O HEOIArOBUIHBIX JeiIaX — «CTYKa4eCTBO» — BOCIPUHUMACTCS
HEeTaTHUBHO. BOPIIBI 32 3ITHYECKYI0 YUCTOTY Ha COOCTBEHHOM IOPHKOM OIBITE MTO3HAJH U LIEHY, KOTOPYIO HaJ0
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3alJIaTHTh 32 «CTYKAadeCTBO» («CHUTHAIU3aTOPCTBO»), M TO, Y€M OHO BO3Harpaxmaercs. lIpaktudecku Bce
OOpIIBI 32 3TUYECKYIO YHCTOTY BHayalle TBEPJO BEPIIIU B CBOIO OPTaHM3AIINIO, OB YOEKIEHBI, YTO, €CITH
OHM TIOJIAAYT JKajao0y HadadbHUKY, TO HEd OyIyT NPHUHSTHEI COOTBETCTBYIOIIME MEpPHI. JTa HAaUBHOCTh
MpUBOJMIIA WX B 3amajHio. HakazaHue ObIBaeT pa3HBIM: TIEPEMEIICHUE [0 CIYKOe, MOHWKCHHE B
JOJDKHOCTH, YBOJIbHEHHE, JIMYHAs TPaBIs M 3allyTMBaHHE. B KauecTBe MEpBOro mara OOBIYHO JAeNaeTcs
MOMBITKA TMOJOPBATh penyTanuio U 3PQPEeKTUBHOCTh pabOTHl «CTyKada» IMyTEM H30JIHPOBAHMS €ro WIIH
MOpYYEHUS €My MEHEee BaXXHBIX 005S3aHHOCTEH, MIIM BOOOIIE OTCTPAaHCHHS OT Pa0dOThL. B 3THUX yclaoBUAX AMs
HUX 3aKpBIT TOCTYI K Ba)XHBIM JOKYMEHTaM, U OHHM HE MOTYT Y4acTBOBaTh B PasroBOpax C KOJUIETaMH,
KOTOpBIE MOTIM OBl TOBIUATH HAa TOJUTHKY OpPTaHHW3AIlMM WM OTKPHITh HOBYIO pPa300JIadaromIyro
UHPOPMALIHIO.
7.11po06seMbl padoTaIOIIMX KEHIIIUH

C KaXIpIM TOJIOM JIOJIA JKEHIIWH B OM3HECe, YIPaBIEHUH, TOCYAApCTBEHHON CiIy>k0e HEempephIBHO
BO3pacTaerT.

Illepsas uz Hux ceésA3aHa ¢ O02PAHUYEHUEM KAPLEPHO2O HNPOOGUIICEHUS JICEHWUH HA Gblcuiue
ynpasnsaouue 0oacHocmy. MHOTHE KEHIIWHBI HATAIKUBAIOTCS HA TaK Ha3bIBAEMBIN «CTEKJISTHHBIHN IMTOTOJIOK
(wmm cTeHy)», IPeICTaBISIOMUN OO0 c1abyio MTUCKPUMUHAIIAIO, KOTOPBIN HE TTO3BOJISICT MM 3aHATH CaMbIe
BeICIIME JOJDKHOCTH. B 3amamnoit EBpome m Poccuu JKEHIMHAM 9acTO OTKAa3bIBAIOT B IPOJIBHKCHHH,
MIOTOMY YTO MHOTHE IOJIaraloT, YTO OHH MEHbIIE MHTEpECyIoTCs paboToi M OoJblle MPHUBSI3aHBl K CEMbE,
9eM MX KOJUICTH-MYKUHHBL. [10 MHEHUIO CITEIIMaINCTOB, XOPOIIHHA CITIOC00 OOPHOBI ¢ ATUM MpeyOeKIcHuEM
3aKJIFOYAETCS B TPEAOCTABIICHUU KEHIIWHAM JBYX Pa3IMYHBIX MyTEeH Kapbepbl: OBICTPOro — IJIS TEX, KTO
CUMTAET, YTO PaboTa UMEET HaWBHICIINI PUOPUTET, U TAK HA3BIBAEMOT0 MATEPUHCKOTO MTyTH — JUISI TEX, KTO
Xo4eT OoJiee paBHOMEPHO pacCIpeleNsiTh CBOe BpeMsi MeXIy paboToil M ceMbell. XOTS MHOTHX JKEHIIHH
OCCIIOKOUT KOHIEIIHNS «MAaTePUHCKOTO» IYyTH, TaK KaK MM KaXETCS, YTO OHA MOXKET CIIY)KUTh s
onpapaaHusa JUckpuMmuHamd, 82% u3 1000 >keHIMH-podeccHOHAOB MOKa3aJld IpU OINpOce, YTO OHHU
CKOpee Mpeanowim Obl TaKOH MyTh Kapbephl, B KOTOPOM COYETAIUCHh Obl TMOKUI rpaduk paOOThI, MOJIHAS
paboyast Heensl, BO3MOXKHOCTh TPATHUTH OOJNbIIE BPEMEHH Ha CEMBIO, ITyCTh AaXK€ W MpH 0oJiee MEUIEHHOM
MPOJBMKCHUM TIO CIyX0e, 4eM IyTh, NPEeIyCMATPUBAIONIMI OBICTPOE MPOJABMKCHHE MO CiIyx0e B
COUYETAHHH C KECTKUM TpapuKoM paboTHI.

8. Tuka BHITOAHBIX cBsI3eil

B cmyuae, ecnu Hekoe JHIIO, HAJEICHHOE OMPEACICHHBIMU MOJTHOMOUYMSAMHU (KaK TOBOPST y Hac,
«HCTIONB3YS CIY)KEOHOE IOJIOKEHHUE»), OKa3ajlo BaM HEKYI0 YCIyry, MPEAINoJiaracT OTBETHBIC YCIYTH C
Bameil croponsl. CrucremMa Takoro poaa HedOpMabHBIX B3aWMOOTHOIICHHH pa3belqaeT, Kak prkaBuMHA,
CyILIeCTBYIOIHE O(HUIIMaNTbHbIE B3aWUMOOTHOIICHHUS MEXAY JIOABMH W OpraHu3alusaMu. lcrmomb3oBaHue
MpaBWJIa «Thl — MHE, I — TeOe» pa3pyllaeT He TOJHKO JCIOBBIC, OOIIECTBEHHBIC WM MPaBUTEIBCTBCHHBIC
OpraHM3alyy, HO U BOOOIIE OTHONIECHUS MEXIY JIOAbMHU. L|eHHOCTh YenoBeka HAaUWHAET OIMpPENeNiIThCs He
€ro 3aciyramMu, Npo(eccHOHATU3MOM U YEITOBEYESCKUMH KaueCTBaMH, a CITIOCOOHOCTHIO YTO-JIMOO «JIOCTATH)
KOHKPETHOMY JIMIly WJIM HCIOJHUTH JH00€ €ro yka3zaHue (JIW4YHas IPEeIaHHOCTh, a HE MPEIaHHOCTh
WHTEpEecaM JIeNa).

CrnoxxHee OOCTOMT [€J10, KOTAAa BBl TPEACTaBIseTe HE CBOM JIMYHBIE WHTEPECHl, a HHTEPECHI
opranmzanuy. Hy»XHO JI1 1aBaTh B3SITKY WIH B3STh KOT'0-JIM0O HAa pa0oTy («YCTPOWTBHY), WIH CAENIATh YTO-
00 Mono0HOE M TEOPETHUYECKH, OE3yCIIOBHO, HPAaBCTBEHHO HeOe3ympeuHoe, YTOOBI 3aperucTpUpOBaTh
OpraHM3aINI0, OTKPHITH HOBOE JIETIO, TIOJIYYHTh TO, YTO BaM ITOJIOKEHO I10 3aKOHY.

OTrdeckue pPEeKOMEHIAMd MHOTHX TPaHCHAIMOHAJIBHBIX KOMIAHWHA COBETYIOT YYHUTHIBATh
ATUYECKUE W KYJIBTYPHBIC TPaJUIMKA TOW CTPaHBI, B KOTOPOW BBl HaXonuTech W pabortaere. CymecTBYIOT
mpu KyJIbmypHble mMpaouyuu, Jjexcaujue 6 OCHO8E COBPEMEHHbIX 0el08blX Onepayull 8 HeespONeucKuUx
CMpPAaHax. «3amMKHYmMuli Kpyey (Kpyeoeds NOpYKaA), cucmemd 63aUMHbIX ycaye u obOmeH nodapkamu. B
CTpaHaX C HEJOCTAaTOYHO PAa3BUTOH DKOHOMHUKOM ¥ KyNnbTypod (HhOpMajbHBIX JIEIOBBIX OTHOIICHUH
OOJIBIIMHCTBO JIIOJICH CUHMTACT, YTO OHM NPUHAJICKAT K OIMPEICICHHOMY 3aMKHYTOMY KpYyTy, KOTOPBIH
COCTOWT M3 POJICTBEHHHKOB, JAPYy3ed M caMbIX OJHM3KMX Koier. Bce, BXozsmiue B 3TOT KpYT, MOJKHBI
3alUIIATh APYT Apyra u 00ecrednBaTh B3aMMHOE MTPOIBETAHHE.

Tema 5. JTuka 1e0BOro 001eHUA
1. IlonsTHE A€T0BOrO OOLIEHMSI.

OO6meHne — MpoIece B3auMOICHCTBHSI OOIIECTBEHHBIX CyOBEKTOB: COITMAIBHBIX TPYII, OOIIHOCTEH
WM JTUYHOCTEH, B KOTOPOM MPOUCXOAUT 00MEH MH(OPMAIHEH, OIBITOM, CIIOCOOHOCTSIMH M Pe3yJbTaTaMH
nestensHocTH. OOIICHNE BBICTYAST KaK CrIoco0 OBITHS OOIECTBA U YEIIOBEKA.

Crnenuduka meaoBoro oOImEeHHsI 00yCIIOBIEHA TEM, YTO OHO BO3HHKAET Ha OCHOBE W IO IOBOIY
OTIPE/ICIICHHOTO BUJ/Ia JESTEIBHOCTH, CBS3aHHOW C MPOW3BOJCTBOM KaKOTO-THOO MPOAYKTa WM JEJIOBOTO
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s¢dekra. [Ipu 3TOM CTOPOHBI AEIOBOr0 OOIIEHHUS BBICTYHAKOT B (hopMaabHBIX (O(UIIHMAIBHBIX) CcTaTycax,
KOTOpBIE OTIPEAETISIOTC He0OX0IUMBbIE HOPMBI M CTAaHAAPTHI (B TOM YHUCIIE ¥ THYECKHE) TIOBEJCHHS JTIOICH.

JlenoBoe oOIIeHUE SBISIETCS HEOOXOMUMOW YacThI0 YEIOBEUCCKOW JKU3HUW, BaXKHCUIINM BHUIOM
OTHOIIICHUH MEXIY JIIOJAbMHU. BEYHBIM M ONHUM M3 TJABHBIX PETYJISATOPOB ATHX OTHOIICHHWHA BBICTYHAIOT
STHYECKHE HOPMBI, B KOTOPBIX BBIPAKEHBI HAIM MPENCTaBICHHS O no0pe W 37e, CIPaBeIIMBOCTH U
HECIPaBEUIMBOCTH, TPABMIBHOCTA WM HEMPAaBHIBHOCTH MOCTYNKOB Jiofei. M oOmasce B JenoBoM
COTPYJHHUYECTBE CO CBOMMH TOJYMHEHHBIMH, HAYAILHUKOM WM KOJUIETAMH, KXKABIH, TaKk WIM WHAYE,
CO3HATEIHHO WJIM CTHXUIHO OMHpAEeTCs Ha 3TH TMpeacTaBieHrs. Ho B 3aBHCHMOCTH OT TOTO, KaK YeJIOBEK
MMOHMMAaeT MOpAJIbHbIE HOPMBI, KaKO€ COIEp)KaHWEe B HHUX BKJIAABIBAET, B KAaKOW CTENEHH OH BOOOIIE HX
YYHUTHIBACT B OOIICHWH, OH MOXET, Kak oOjerynth cebe JenoBoe OOIIeHHMe, CIelaTh ero 0OoJjee
3¢ (HEeKTUBHEIM, TTOMOYb B PEIICHUM MOCTABJICHHBIX 3a7ad W JOCTHXKCHUU IIeNieH, TaK U 3aTPYAHUTH ITO
oOIIIeHNne WK JaXKe CIIENaTh €ro HEBO3MO)KHBIM.

C y4eToM BCETo BBIIIECKa3aHHOTO ATHKY JCIIOBOTO OOIICHHSI MOKHO OTIPEICIUTh KaK COBOKYITHOCTh
HPAaBCTBCHHBIX HOPM, TpPaBWI U TPEACTABICHUH, PETYIMPYIOIIUX IOBEJACHUE W OTHOIICHUS JIOACH B
TIpoIIecce WX MPOM3BOACTBEHHON AesTenbHOCTH. OHA TIPEACTaBIsIeT COO0I YaCTHBIA CiTydail STHKH BOOOIIEe
Y COJIEPXKUT B ceOe ee OCHOBHBIE XapaKTEPUCTHUKH.

2. CTpykTypa u pyHKIUH OOIEHUSI.

K cTpykType oOIeHns MOXHO MOAOWTH MO-pasHOMY, B JaHHOM Cilydae OyAeT oxapaKkTepHh30BaHa
CTPYKTYpa IyTeM BbIICTICHHS B OOMIEHIH TPEX B3aWMOCBS3aHHBIX CTOPOH:

KoMMyHHKAaTUBHOM - COCTOUT B 0OMeHe HH(OpMAITUEH Mex Ty OOIAIONTUMUCS WHIHBHIAMY;
WHTepakTHBHON - 3aKITIOYAaeTCs B OPraHM3AlMU B3aMMOJCHCTBUS MEXKAY OOMIAIONIMMUCS WHIUBUIAMU
(oOMeH neiicTBUSIMH);

[epuenTuBHOW - O3HAYACT MPOIECC BOCIPUATHS W IMO3HAHWS APYr Jpyra NMapTHEPAMH MO OOIIEHUIO U
YCTaHOBJICHUS HA 3TOW OCHOBE B3aWMOIIOHUMAHMSL.

YnorpebneHne 3THX TEPMHUHOB YCIOBHO, HHOT/Ia B aHAJIOTUYHOM CMBICTIE YIOTPEOISIOT U APyTHE: B
OOIICHNHM  BBICHSIOT Tpu  GYHKIMH -  WHPOPMAIMOHHO-KOMMYHUKATUBHAS,  PETYISIIIHOHHO-
KOMMYHUKATHUBHAs, a(EeKTUBHO-KOMMYHUKATUBHASI.

Bce Tpu cTopoHBI OOMIEHUSI TECHO MEPETUIETAIOTCS MEXIy COOON, OpraHMYECKH JOTONHSAIOT APYT
JpyTa U COCTABJIAIOT MPOIECC OOIIEHUS B LIETIOM.

3. IlonsiTHEe NPUHLMIIOB /1€JI0BOT0 O0ILEHUS].

OOmuit HPaBCTBEHHBI MPHUHIWI YEJIOBEYECKOTO OOIIEHUS COIEPKHUTCI B KAaTErOPHIECKOM
nmriepatuBe M.Kanra: «Iloctymait Tak, 9ToOBI MakCHMa TBOEHW BOJM BCETJla MOTJa MMETh TaKKE W CHIIY
MPUHIIMAIIA BCEOOIETO 3aKOHOATENbCTBaY. [[pUMEHUTENFHO K JICJI0BOMY OOIICHUIO OCHOBHOW STHYCCKHN
MIPUHIIATT MOXHO C(OPMYIHPOBATH CIEIYIOIIAM 00pa3oM: B JISIIOBOM OOIICHUH TPU HPUHSATHH PEIICHUS O
TOM, KaKue LEHHOCTH CIIEAyeT MPearovecTs B JAaHHOH CHTyalldd, IMOCTyMail Tak, YTOOBI MakCHMa TBOEH
BoIM ObUTa COBMECTHMMa C HPABCTBEHHBIMH IEHHOCTSIMH APYTUX CTOPOH, YYaCTBYIOIIUX B OOIIEHWHU, U
JIOITyCKaJia KOOPJAMHAITUIO HHTEPECOB BCEX CTOPOH.

Takum o00pa3oM, B OCHOBE OJTHKH [EJIOBOTO OOIMEHUS MOJDKHA OBITh KOOPIWHAIHSA, a II0
BO3MOXXKHOCTH W TapMOHH3aIlUs, HMHTEPECOB. ECTECTBEHHO e€cili OHO OCYIIECTBISETCS OSTHYECKIMHU
CPEICTBAaMH U BO MM MOPAJILHO ONpaBIaHHBIX Ienel. [lodToMy nenoBoe OOIIEeHUE MOJKHO MOCTOSIHHO
MPOBEPATHCSI ATUUECKOM pediIeKCHeid, ompaBabIBaIOIIei MOTUBEI BCTYIUIEHUS B Hero. [lpu 3toMm cremath
STHYECKH TPABWIBHBIM BBIOOp W TPHHITH HHIWBUAYAIbHOE DEHICHHE YacTO 0 COBCEM HEMPOCTOE.
PeHOYHBIE OTHOIICHHS TMPENOCTABISIOT CBOOOMY BHIOOpa, HO BMECTE C TEM YBEIUYHMBAIOT KOJIHYECTBO
BapUAHTOB PEHICHHI, MOPOXKIAIOT KOMIUIEKC MOPAIBHBIX ITHJIEMM, MOKUAAIONINX JEIOBBIX JIFOJCH Ha
Ka)XIOM IIary B TpoIiecce UX AesITeTbHOCTH U OOIICHHUS.

Oco0oe BHIMaHHE CIIETyeT OOPATHTh Ha 30JI0TOE MPABHIIO ITHKHU 00MmeHNs: «OTHOCUTECH K IPYTUM
TaK, KaK BBl XOTeH ObI, 9TOOBI OTHOCHIIUCH K Bam». B oTpuniatensHoit hopme B popmymnuporke Kondymms
OHO TinacuT: «Yero He moxenaems cebe, TOTO He JeNail IPYruM». DTO MPABHIO MPUMEHUMO U K JEIIOBOMY
OOIIIeHNIO0, HO TI0 OTHOIIEHHWIO K OTHENFHBIM €r0 BUIAM: «CBEPXY-BHU3» (PYKOBOAHUTEIhH-IIOMYNHEHHBIH),
«CHU3Y-BBEpX» (IIOJAYUHCHHBIH-PYKOBOJNUTEND), «IIO TOPU3OHTAINY» (COTPYIHUK-COTPYIAHHK) TpeOyeT
KOHKPETH3AIIH.

4. JTHKA 1eJI0BOT0 O0IIEHUSI «CBEPXY-BHU3Y.

B nenoBom oO0IIeHNN «CBEPXY-BHH3», T.€. B OTHOIICHHHA PYKOBOAUTENS K TIOJYHHEHHOMY 30JI0TOE
MPAaBUIIO STUKU MOXHO C(HOPMYIHUPOBAThH CIEAYIOMMM 00pa3oM: «OTHOCUTECh K CBOEMY IMOJTYHHCHHOMY
TaK, KaK BBl XOTeIH Obl, 9TOOBI K BaM OTHOCHJICS PYKOBOIHUTENbY. VICKycCTBO M ycIieX MeI0BOr0 OOIIEHUS
BO MHOT'OM OTIPEAETISIOTCS TEMU ATHYECKUMHU HOPMAaMHU W TPUHITUIIAMH, KOTOPBIE UCTIONB3yeT PYKOBOIUTEIND
[0 OTHOIICHWIO K CBOMM IMOAYMHEHHBIM. [lonl HOpMaMu M TPHHIMIAMH WMEETCS B BUAY TO, KaKoe
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MOBE/ICHNE Ha CIYX0e SBISETCS STUIECKH IIPHEMIIEMO, a KaKOoe — HET. DTH HOPMBI KacaroTcsl, IPEXAe BCETO,
TOTO, KaK M Ha OCHOBE HYero OTHAIOTCS PACIOPSKEHHsSI B TPOLIECCE YMPABICHHSA, B YE€M BBIPAKAETCS
ciry>keOHasi JUCLMIUTMHA, ONpeesionas aAeinoBoe oduienre. be3 coOaroneHus 3TUKU JeN0BOTO OOIIECHUS
MEXIY PYKOBOAUTENEM U TOAYMHEHHBIM OOJBIIMHCTBO JIOJEH YyBCTBYIOT ce0si B KOJUIEKTHBE
JMCKOM(OPTHO, HPAaBCTBEHHO He3alUIIeHHbIMI. OTHOIIEHHE PYKOBOMTEIS TOJYMHEHHBIM BIIHSCT HAa BECh
XapakTep JAeJIOBOTO OOIIeHHsS, BO MHOTOM OMpENENSET €ro HPABCTBEHHO - TICHXOJOTHYECKHN KIUMaT.
Hwmenno Ha 3TOM ypoBHE (DOPMHUPYIOTCS B IEPBYIO OUEpEIb HPABCTBEHHBIE ATAJIOHBI M 00pa3Ibl TOBEICHHS.
5.9Tuka nes0BOro o01LIEeHUs «CHU3Y-BBEPX».

B nenmoBoM 0OmIEHNH «CHU3Y-BBEPX», T.€. B OTHOIICHWH IMOJAYMHEHHOTO K CBOEMY HAadaJIbHHKY,
ofIIee 3TUYECKOE MPaBHIIO MOBEICHHS MOXKHO CHOpMYIHPOBaThH CleAyromuM oOpazoMm: «OTHOCHTECH K
CBOEMY PYKOBOJIUTEIIIO TaK, KaK BbI XOTENIM OB, YTOOBI K BAM OTHOCHJIUCH BAIllU TIOAYNHCHHBICY.

3HaTh, KaK cleayeT o0pamarbcs M OTHOCUTHCA K CBOEMY PYKOBOJHUTENIO, HE MEHEE Ba)KHO, YeM TO,
KaKhe HPaBCTBEHHBIC TPEOOBAHMS CICAYET NPEABABIATH K CBOMM NOAYMHEHHBIM. be3 3Toro TpyznHo HalTh
«OOIIUH S3BIK» U ¢ HAYAITBHUKOM M C TIOJTYMHCHHBIMU. VICTIONB3YS T€ WU WHBIC 3TUYCCKUE HOPMBI, MOXKHO
MIPHUBIIEYh PYKOBOAMTENSI HA CBOIO CTOPOHY, CIETaTh CBOMM COIO3HHKOM, HO MOXXHO HACTPOHTH €T0 U IIPOTUB
ce0s1, crenaTh CBOMM HETOOpOIKeTIaTeIIeM.

6. JTHKA 1€JI0BOT0 O0IIEHHS «IT0 TOPHU3OHTAJIN.

OOmmii  ATUYECKUT NPHUHIMI OOIMEHUS «I0 TOPU3OHTAIM», T.€. MEXKIy KOJUIeraMHu
(PYKOBOMTEISIMH WIIA PSIOBBIMH YICHAMH TPYIIIBI), MOXKHO CHOPMYIHPOBATEH CIEAYIOIUM oOpa3om: «B
JIeTIOBOM OOILEHHU OTHOCUTECh K CBOEMY KOJUIETe TakK, KaK Bl XOTEIH Obl, YTOOBI OH OTHOCHJICS K Bamy.
Ecnu BB 3aTpyaHsieTech, Kak BecTH ceOs B TOW WIM WHOW CHUTYaIlMM, IOCTaBbTe ceOsS Ha MECTO Ballero
KOJUIETH.

[IpuMeHHTENPHO K KOJIICTaM-YIPABISIONIUM CIIEyeT MMETh B BUAY, YTO HAaWTH BEPHBIA TOH U
MpreMIIEMbIE HOPMBI I€JIOBOI'O OOLIEHHUS C PaBHBIMHU TI0 CTaTyCy COTPYIHHUKaMH U3 APYTUX MOApa3AeIeHui
— nmenmo BecbMa HempocTtoe. OcoOeHHO eciaM pedb uaAeT o0 OOINEHWH W OTHOIICHWSX BHYTPH OJHOTO
MpennpusTusa. B aToM cirydae OHM HEPEAKO SIBIIIOTCS COMEPHUKAaMHU B 00phOe 3a ycIieX M MPOJABIKEHUH 110
ciyx)k0e. B To ke camoe BpeMsi 3TO JIOJM, KOTOpPbIE BMECTE C BaMH NPHHAIISKAT K KOMaHAe OOIIEro
ynpasisitoniero. B paccmarpuBaeMoM cilyyae y4acTHHKH J€IOBOTO OOIIEHHWS! JOJDKHBI YyBCTBOBATH CEO0s
PaBHBIMHU IO OTHOIIIEHUIO APYT K APYTY.

PaccmarpuBaiiTe Bamero KoJjulery Kak JINUHOCTh, KOTOPYIO HY>)KHO yBakaTb caMy 1o ce0e, a He Kak
CPEACTBO AJIsl JOCTHXKEHHSI BallIMX COOCTBEHHBIX LICJICH.

7.11y01u4HOe BBICTYIJIEHHE.

DTaIbl MOATOTOBKHU M MTPOBEAECHIUS TyOIMYIHOTO BBHICTYIUICHHS.

[ly6nu4Hoe BBICTYIJICHHE - 3TO YCTHOE MOHOJIOTMYECKOE BBICKa3bIBAaHHE C LEJIBIO OKa3aHHA
BO3JICHCTBHS Ha aynuTopuio. B chepe nemoBoro obIieHuss HanboIee YacTo MCHOJIB3YIOTCS TaKHe YKaHPHI,
KaK JIOKJaJl, HHpOPMAIMOHHAsI, IPUBETCTBEHHAS M TOPTOBAast PeUb.

B ocHoOBe knmaccu4eckoi cXeMbl OpaTOPCKOT0 HCKYCCTBA JISKHUT S5 3TaroB:

[Mon6op HEOOXOAMMOTO MaTepHaia, COACpPKaHHUs yOJTUIHOTO BBICTYIUICHUS,

CocraBneHue T1JjaHa, paclpeneieHue coOpaHHOro MaTepuaja B HEOOXOAMMOW  JIOrMYECKOM
MOCJEeI0BATEILHOCTH;

CroBecHOE BRIpaXKCHHEY, INTEpaTypHas 00paboTKa pedw;

3ayuyrBaHHe, 3aIIOMUHAHUE TEKCTA;

IIpousHecenue.

CerojiHsi B OpaTOpCKO# IEATEIHHOCTH BBIICTISIOT TPH OCHOBHBIX ATarla:

JIOKOMMYHHKaTHBHBIH;
KoMMyHUKaTHBHBII;
ITocTKOMMYHHKATHUBHBIH.
Crnioco0bI BBICTYIUIEHHE € PeYbI0.
CymiecTByeT Tpu crioco0a IpOU3HOMICHYSI PEYH:
YrteHne TeKCTa,
BocrnpoussejieHue 1Mo mamsITH ¢ YTEHUEM OTACTHHBIX (parMeHTOB (C OMOPOH Ha TEKCT);
CroOomHass UIMIPOBU3AITHS (SKCIIPOMT).

UnraoT Takue pedr, OT TeKCTa KOTOPBIX HENlb3sl OTCTYNHUTh: IUIUIOMATHYECKHE, TOPKECTBEHHBIE,
JOKJIaJIbl ¥ COIOKJIAABI OPHUINAIEHOTO COACPIKAHHUA.

YcTaHoB/IeHHe KOHTAKTA C ayANTOPHeI.
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Camoe BBICIIIEE ITPOSBICHHE MACTEPCTBA IYOJNIHOIO BBICTYIICHHS - 3TO KOHTAKT CO CIIyLIaTeIIMHU,
TO €CTh OOIIHOCTh MCHXUYECKOrO COCTOSHUS OpaTopa U ayJIuTOPHH. DTa OOLIHOCTh BO3HHUKAET Ha OCHOBE
COBMECTHOW MBICITUTEILHON ACSITCILHOCTH, CXOAHBIX YMOIIMOHAIILHBIX ITEPEKUBAHUT.

I'maBHBIC TIOKa3aTeNU B3aMMOMOHUMAHHUS MEXKIY KOMMYHUKAaHTaMH - TOJOXKUTEIbHAS PEakius Ha
CJIOBA BBICTYIAOIIIETO, BHEIIIHEE BHIPAXKCHHE BHUMAHUSA y ClymiaTeneil (MX 1mo3a, COCPeI0TOUCHHBIN B3I,
BO3TJIaCHI O0OPECHMS, KHBKH TOJIOBOM, YIIBIOKH, CMEX, allJIOJUCMEHTHI), «pabdodaspy THIIHHA B 3ai1e. KoHTakT
- BenuurHa nepeMeHHas. OH MOXKeT OBITh IMOJHBIM (CO BCEH ayIUTOpPUCH) U HEIMOJHBIM, YCTOMYUBBIM U
HEYCTOMYUBBIM B pa3Hbie ()parMeHThI MPOU3HECCHUS PEUH.

8.KoMMyHHKaTHBHAsSI KYJIbTYPa B 1eJIOBOM O0ILIeHUH

KoMMyHHKaTHBHAs KyJabTypa — 03TO 3HaHUS, YMEHUS, HaBBIKH B OOJIACTM OpraHU3aIluu
B3aMMOJICUCTBUS JTIOJCH W COOCTBEHHO B3aMIMOJICHCTBHUS B JEINOBOH cdepe, MO3BOJMIONINE YCTaHABINBATE
TICUXOJIOTHYECKUN KOHTAKT C JICJIOBBIMH MapTHEPaMH, HOOMBATHCS TOYHOTO BOCIPHUSATHS U MOHUMAHUS B
nporecce OOIIEHHS, MPOTHO3UPOBATh MOBEACHUE JIENIOBBIX MAPTHEPOB, HANPABIATH MOBEICHUE JACITOBBIX
MapTHEPOB K KEJIATEIHHOMY PE3yNbTaTy.

B ocHOBe KOMMYHHKAaTHBHOW KyJIbTYpHI JIeKaT OOIIETPUHATHIE HPAaBCTBEHHBIE TPEOOBAHHUS K
OOIIEHNIO, HEPa3pbIBHO CBS3aHHBIE C TPH3HAHHEM HEMOBTOPHUMOCTH, LEHHOCTH KaXKAOH JUYHOCTH:
BEXJIMBOCTH, KOPPEKTHOCTh, TAKTHYHOCTh, CKPOMHOCTB, TOYHOCTb, IPEAYTPEIUTENEHOCTb.

[loBbImeHNE YpOBHS KOMMYHHKATHBHOW KYJNBTYphl MOJDKHO OBITh HAmNpaBiIeHO Ha pa3BHUTHE
CIIEAYIOMINX COUUATBHO-TICUXOJIOTHIECKUX YMEHHM:

- ICUXOJIOTHYECKH BEPHO M CUTYaTUBHO O0YCIIOBIIEHHO BCTYNAaTh B OOIIEHUE;

- IO//IEP>KUBAThH OOIIEHUE, CTUMYJIHPOBATh aKTUBHOCTh MAPTHEPA;

- ICUXOJIOTHYECKH TOYHO ONPEAETISTh «TOUYKY» 3aBepIleHHsI OOIICHUS;

- MaKCUMAaJIbHO HCIOJIbh30BATh COIUAILHO-TICUXOJIOTHYECKUE XapaKTEPUCTUKA KOMMYHHKATHBHOMN
CUTYyaIlH, B paMKaxX KOTOPOH pa3BOpaunBaeTcCs OOIIeHHE;

- IPOTHO3WPOBATH PEAKIINH MAPTHEPOB HA COOCTBEHHBIE ACHCTBUS;

- MICUXOJIOTUYECKY HACTPAUBAThCS HA SMOIMOHAIBHEIN TOH COOSCETHUKA;

- OBJIQJICBATh U YACPKUBATh UHUIIMATHUBY B OOIICHUM,

- IPOBOIUPOBATH «WKENATENbHYIO PEaKInioy» MapTHEPa M0 0OIIEHHIO;

- dopmupoBaTh U «yNpaBIATH» COIUAIBHO-TICHXOJIOTHYSCKAM HACTPOCHHUEM MapTHepa 110
OOIIEHHIO;

- IPEOA0JIEBATh TICUXOJOTHIECKHE Oaphephl B OOIICHUH;

- CHUMAaTh M3JIMIITHEE HATIPSHKEHHE;

- ICUXOJIOTHYECKH U (PU3HUUECKH «COOTBETCTBOBATHY COOECEAHUKY;

- aJIeKBaTHO CHUTYaIlNU BBIOMPATH JKECTHI, IO3bI, PUTM CBOETO TIOBECHHUS,

- MOOMITM30BBIBATHCS HA TOCTHKEHHE MTOCTABJICHHONH KOMMYHHKATHBHOM 3a/1a4H.

Oco0eHHOCTH pa3BUTHUS KOKIOW JTUYHOCTH, YHUKAIBHOCTh €€ BHYTPEHHETO MUpPA U JCIIOBOW CPEIbI
MO3BOJISIET TOBOPUTH U 00 YHUKATBHOCTH HHIUBUAYAIEHON KOMMYHUKATHBHON KYJIbTyphl. BaKHO TOMHHTE,
YTO KOMMYHUKAaTHBHAs KyJNbTypa TMOJIAeTCd pPa3BUTHIO B TIPOIECCE COIHMAIBHO-TICHXOIOTHYECKOTO
o0OyueHusl.

Tema 6. /le10BoOIM 3THKET
1.IloHsITHE ITHKETA.

OTHKeT, KaK W 3TUKA, ONpECIICHHBIM 00pa3oM pEryJupyeT TOBEISHHUE JIOJCH, yCTaHABIUBAs
TIOPSIIOK U TIpaBUJIa MMOBEIACHUS TAe-TH00. Panbiie oHM OBLTH HEOOXOIUMBI IS PETYJTUPOBAHUS MTOBEIACHUS
IIPU TBOpaxX MOHAPXOB U B MUIJIOMATHYECKHX KpyraxX. B HacTosIee BpeMs dSTUKET 03HAYaeT HEKUH KOICKC
BEXJIMBOCTH. [IpaBuina 3TUKeTa, MO CYyTH, HE UMEIOT MOPAJILHON MPUPOABI, PeUb UAET JHUIIL O XOPOIINX WU
IJIOXUX MaHepax.

Cro>XuBIIFIECS] HOPMBI HDAaBCTBEHHOCTH SIBJISIIOTCS PE3yJIHTATOM JTUTEIHHOTO 110 BPEMEHH TIpoIlecca
CTaHOBJICHHS B3aMMOOTHOIICHUI MEXKIy JIIOJbMHU, KaKk B OOIICCTBCHHOW, TaKk U B ceMelHOW xu3Hu. be3
COONIOJICHUS. O3THX HOPM HEBO3MOXHBI MOJUTHYCCKAE, DKOHOMHYCCKHE, KyJIbTYypHBIE W CeMCHHbBIC
OTHOIIIEHUS, MO0 MBI HE MOXEM CYIIEeCTBOBAaTh, HE CYHTA’ICh JAPYr C APYyroM, HE Hamaras Ha ceO0s
OTIpeIICIICHHBIX OrpaHndeHui. 1 31ech oueHb BaXKHAS PO TIPUIACTCS ITHKETY.

Omukem — CIOBO (PPaHI[y3CKOTO IPOMCXOXKICHUS, O3HAYaMIee MaHepy mnoBeneHus. K Hemy
OTHOCSITCS MPaBIJIa YYTHBOCTH U BEXJIMBOCTH, TIPUHATHIC B OOIIECTBE.

CoBpeMEHHBIN 3THUKET HaclemayeT OOBIYal W TPAIAWINHA TPAKTHIECKH BCEX HAPOIOB OT CEIOM
JPEBHOCTH JI0 HAIMX JHEW. B cBoell OCHOBE 3TH MpaBHIia MOBEACHUS SIBIISIOTCS BCEOOIIMMU, TTOCKOJIBKY
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OHH COOJIONAIOTCS TPEACTABUTEISIMA HE TOJNBKO KaKOTO-TO JAHHOTO OOIIEeCTBa, HO M CaMBIX Pa3THYHBIX
COLIMATBHO-TIONIUTHYECKIX CHCTEM, CYIIECTBYIOIINX B COBPEMEHHOM MHPE.
2. cTopusi CTAHOBJIEHUS ITHKETA.

Haponsr kaxaoii cTpaHbl BHOCSAT B OSTHKET CBOM IIONMPAaBKU W JIOMIOJHEHUs, OOYCIOBJICHHBIC
0O0IIIECTBEHHBIM CTPOEM CTPAHBI, CTICU(UKOIN ee UCTOPHUECKOTO Pa3BUTHS, HAIMOHATIFHBIMU TPAIUIIUAMU U
obpryassmu. Tak, w3 JlpepHero Puma k Ham mpumien oO0bIYaii TOCTEIPUUMCTBA M XJI€OOCOIHCTBA.
CkaHIIMHABBI BBEIHM B STHKET MPABHJIO TPEAOCTABIIATH CaMbIe TOYETHBIE MECTa 3a CTOJIIOM Haubolee
yBakaeMbIM TocTsiM. Hapoasl KaBkaza m3mpeBiie yBaKMTEIBHO OTHOCATCS K CTapIIMM IO BO3PAcTy M K
YKEHIIMHE: TIPY TOSIBIIEHUH TIOXKIIIOTO YEI0BEKa BCE BCTAIOT, 4 KEHIIMHA OCTAHABIMBAET CXBAaTKy MY>KUMH —
JUTSL 3TOTO €H TOCTaTOYHO OPOCHUTH MEXKIY JEPYIIUMUCS TUIATOK.

[lepBoe meuaTHoe mocobue mo 3Tukety B Poccuu nosisuinock B 1717 rony nipu Ilerpe I n Ha3piBamoch
«¥Onoctm yectHOE 3epmaino, win [lokazaHus K KUTEeHcKoMy 00xokmeHnto». [lo ero ke ykazaHuio ObLIa
n3naHa kaura Opasma Porepmamckoro «O mpaBmiiaX XOpOIIEro TOHa» B KOJHMYECTBE CTa SK3EMILIIPOB Ha
PYCCKOM M TOJUTAHACKOM SI3bIKaX.

CornmacHo 3.5I. ConoBbeBy pa3nuYarOT HECKOJBKO BHJIIOB JSTHKETa, OCHOBHBIMH H3 KOTOPBIX
SIBIISTFOTCS:

— NpUOBOpHBILL dMuKem — CTPOTO PErJIaMEHTHUPYEMBIH TOPSAOK M  (QOpPMBI  OO0XOXKAEHUS,
YCTaHOBJICHHBIE IIPH IBOPAX MOHAPXOB;

— JuniomamuvecKkuti ImuKxem — NPaBUIIa MOBEJCHUS JUIJIOMATOB U APYTHX O(QHUIIUATBHBIX JUIL TPH
KOHTaKTaX APYT C IPYroM Ha Pa3IMyHBIX TUTUIOMATHYCCKUX MTPHEMaX, BU3HTAaX, IEPEroBOPaX;

— GOUHCKUU 5MmMuKem — CBOJ| OOIICHPUHATBIX B apMUU MpPaBWJI, HOPM H MaHEp IOBCACHUS
BOCHHOCIYXAIIMX BO Bcex chepax ux JesaTebHOCTH;

— 0bweepaxcoauckutl SmuKem — COBOKYITHOCTh TPaBWIJI U TPAIUIUH, COONIOMaEMbIX TpaKIaHAMU
Mpu OOIIEHUH JPYT C APYTOM.

BoNBIIMHCTBO TIPaBHUI AUIUIOMATHYECKOTO, BOMHCKOTO M OOMIETPaKJAHCKOTO ITHKETa B TOM WU
WHOW Mepe coBmaaaoT. OTnu4me MeXay HUMH COCTOMT B TOM, YTO COOJIOACHHIO TPAaBHJ ATHKETa
TUTIOMAaTaMy TIpUaeTcs OoJblliee 3HAYCHHE, IMMOCKOJIBKY OTCTYIUICHHE OT HUX WJIW HapyIICHHUE STHX
MPaBWJI MOXKET MPUYUHUTH YIIepO MPECTHKY CTPAHBI WK €€ O(UITHATEHBIM TIPEJACTABUTENSIM W TIPUBECTH K
OCIIO)KHEHHSIM BO B3aHMOOTHOIIEHHUSX TOCYAapPCTB.

ITo Mepe u3MEHEHHH YCIIOBUI )KU3HU YEJI0BEUECTBA, MOBBIIICHUS YPOBHSI 00pa30BaHUs U KYIbTYPHI
OJIHU TIpaBWJIa TMOBEACHUS CMEHSIOTCS JPYTHMMH, TO, YTO PAHBIIEC CUUTAIOCH HENPUIMYHBIM, CTAHOBUTCS
OOIIENTPUHATEIM, 1 HA000pOT. BMecTe ¢ TeM TpeOOBaHUS dTUKETA HE

ABISAIOTCS aOCOMIOTHBIMH: WX COOJIIOZICHHE 3aBHCUT OT MECTa, BpeMeHHU U 00cToATeNhCTB. Kaxaprit
KYJIBTYPHBIM YEJIOBEK JIOJDKEH HE TOJBKO 3HATh M COOJIIOJIATh OCHOBHBIC HOPMBI 3TUKETA, HO M IMOHUMATh
HEO0OXOMMOCTh OIPEIEIeHHBIX MPaBUJI B3aUMOOTHOIICHHHA. MaHepsl BO MHOTOM OTPa)kaiOT BHYTPEHHIOIO
KyJbTYpy YeJIOBEKa, €ro HpaBCTBEHHBIE M HHTEIUIEKTyaIbHbIE Ka4eCTBa.

3. JlesioBOi 3THKET

OTO TOT pa3fesl KOPIOPATUBHOIO STUYECKOTO KOJEKCa, KOTOPBIA Jierde Jpyrux MNOoAdacTCs
KOHTPOJIXO U pernaMeHTauuy. MIHOraa ot Bce aIMMHUCTPATUBHOM AEIOBOM 3THUKU OCTAETCS TOJBKO 3TUKET.
OTUKET HE OTHOCHTCS K COOCTBEHHO MOpPAIbHBIM CIIOCO0AM pEryNSIUd TOBEACHUS, IOSTOMY B
(MI0COPCKUX ITHUECKUX CIOBAPSAX HET gaxe crarell o HeM. CTporo periiaMeHTHPYs (DOpPMBI BHEIIHETO
MOBE/ICHNUs, ITUKET HE OCTaBISIET YeJIOBEKYy CBOOOABI BhIOOpa. Kpome TOro, BBIMOTHEHHE HOPM AITHKETa
KacaeTcsi TOJIBKO BHEUIHETO IOBEACHHS W He 3aTparuBaeT cdepbl MopadbHOro co3HaHus. «Yem Ooiee
IUBUJIM30BAHHEI JIFOJIU, TEM OOJIBIIIE OHU aKTepbl», — ToBopwi U. KaHT.

CnoBO «3THKET» O3HAYaeT YCTAHOBIIEHHBIA TOPSIOK ITOBEACHUS B OIPENEICHHON COLNANTbHOMN
chepe: IPUABOPHBIN, TUIIIOMATHUYECKUN, BOCHHBIN, 3THKET BBICIIEr0 OOIIECTBA, LIEPKOBHBIN, CIIOPTHBHBIMH,
Hay4YHBIX COOOINECTB; B cdepe NpeANpPUHUMATEIBCTBA UM YIPABICHUS — 0€l080U ImuKem. ITHKET
MpencTaBiIsieT co0o¥ CHCTEeMy JAETadbHO pa3padOTaHHBIX MPABWJI YYTUBOCTH, BKIIOYAIOIIUX (OPMBI
3HaKOMCTBA, MPWUBETCTBHUS W TPOIIAHUS, BBIPAKEHHUS OJIarofapHOCTH M COYYBCTBHS, KYyJIbTYpY pEeUd U
YMEHHE BECTH Oece/ly, MpaBUiia TIOBEJCHHS 33 CTOJIOM, TIO3JIPABJICHUS, MOJAPKHU U T.1. Bce 3TH cuTyaruu B
JICIIOBOM 3TUKETE JOTIOJIHSIOTCS TMPABWJIAMU TIOBEACHUS NMPH yCTPOWCTBE Ha pabOTy M MEepeMeHe MecTa
paboThl, TIpaBUIAMH OOpaIleHns HadalbHUKA C MOJYMHEHHBIMH, TIPAaBHJIAMH Pa3roBOpa MO CIy)KEOHOMY
TeneoHy, JEeNOBOI Mepenuckd, OQOpMIICHUS HHTephepa o(duca, OTHOMICHUS MYXYHH W JKCHIIUH B
npoliecce JIeJI0BOro OOIICHNUSI.

[IpaBwiia nenoOBOTrO ITHKETA SIBISIOTCS OOIICTIPHHATHIME B MEXITYHAPOJHOM JIEIOBOM OOIICHHH,
XOTSl UMEIOT M HEKOTOPbIE HAllMOHAJIFHBIE 1 KOPIIOPATUBHBIE OCOOCHHOCTH.
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B oprammzanmu 1em0BOH STHKET 3aBUCHT OT TOTO, KAKOW CTHJIb JEIOBOTO OOIIEHUS W PYKOBOJICTBA
(aBTOpUTAPHBINA, NEMOKPATUICCKUH, THOCPATBHBIM WM TOMYCTUTCIHCKANM) XapakTEepeH IS ACIOBOTO
OOIICHHS B OPTaHU3aIlMU B LIEIOM, a TAKXKE OT ACATCIBHOCTH OpPTaHU3aIluH, OT BKYCOB €€ PyKOBOJICTBA U OT
TpaguIuil.

4. OcHoBHbIE 3an0BeIH Aea0Boro TuKera /. fdrep.

KoHkpeTHBIE peKOMEHAANNN OTHOCUTEIHHO MPABWII 3TUKETAa MOYKHO MOYEPIHYTh U3 CIENHATBHON
JTUTEPATYPhl. 37eCh KE MPHUBEACM UieCMb OCHOBHBIX 3anoseoetli 0e106020 3mukema, cHOpMyITUPOBAHHBIX
aMEpPUKAHCKON WCCIIEZIOBATENbHUIICH, COIMOJIOTOM, IPOMAraHJUCTOM TPaBHJI BEXIWBOCTH B JIEJIOBOM
obmennu J[>xen Srep.

1. [lenatime ce 6oepems!

2. He bonmaiime nuwinezo!

3. byovme nobe3nvl, 00OpodiceramenvbHbl U NPUGEm.iuss!

4. [lymavime o Opyeux, a He moavko o cebe!

5. Ooesatimecs, kax noaoxcero!

6. I'o6opume u nuwume npaguibHo!

5. METOJAWYECKHUE YKA3AHHWS MO MPEIOJABAHUIO
1 OCBOEHWIO TUCHUILIAHBI (MOIY.JISA)

5.1. VYkazanusi s mnpemoaaBaresied M0 OPraHU3alud M TNPOBEJECHUI0 Y4eOHbIX
3aHATUH N0 JMCUMUILINHE (MOTYJIIO)

JlekumoHHBIE W CEMHHApCKHUE 3aHATHS, TpH HEOOXOAUMOCTH, MPOBOJATCS B
MYJIbTUMEIUUHON ayauTopun (00OpYJOBaHHOW KOMITBIOTEPOM, BHJIEONPOEKTOpoM, HMHTepHerT,
nporpaMMHoe oOecrnieueHne). Kak Ha JEKIMOHHBIX 3aHATHSX, TAK U HA CEMUHAPCKUX BO3MOXHO
WCIOJIb30BaHNE TIPE3CHTALINN, BUICOMATEPHUATIOB, C TIOCTEAYIOIINM HX 00CYKICHHEM.

5.2. Yka3zanus 1J1s1 00y4al0IIMXCS 10 OCBOCHUIO TUCHUILIMHBI (MOAYJII0)

Taouuna 4 — Coaep:xxkanue caMOCTOATEIbHOM Pa00ThHI 00y4al0IIUXCSH

Bomnpockl, BeIHOCHMBbIE Kou-Bo
®dopma paboTsI
Ha CaMOCTOSTEJIbHOE U3YUYEHUE 4acoB
DTHUKA, HPABCTBEHHOCTh. DTHKA U 3THUKET. CEMUHAp

o —

OTH4ecKue HOPMBI.

3. CoBpeMEHHBIE HITUYECKUE TPUHIIUIIBI
JIEJIOBOTO TOBEICHUS.

4. OcHOBHBIE TPOOJIEMBI CTAHOBJICHHS YTHKH 14
oTHoleHu! B Poccun: BHyTpeHHUE U
BHEIIIHUE Oaphephl.

5. MakposTrka 1 MUKPO3THKA JIETTOBBIX

OTHOIICHHN
1. OcHoOBHBIE ITUYECKUE IIPUHILUIIBL ceMUHap
OpraHu3aluHm.
2. JlBeHaguaTh NPUHIMIIOB BEIACHUS J€la B
Poccun. 14
3. DOtuka PYKOBOJUTES, bopmbI

pacnopsKeHHus pyKOBOJUTEIIS.
4. Dtuueckue 00A3aHHOCTH PYKOBOJUTEIICH.

5. DTuyeckue NPUHUUIBI TOJYUHEHHOTO.

1. TloHsATHE KOPIIOPAaTUBHOMN KYJIbTYPHI. CEMHHAp
2. DOyHKUUH KOPHIOPATUBHON KYJIbTYPHI. 14

3.

KopnopaTtusHas 3TuKa.
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OO01mre KaTeropuu 3THYECKUX MPOoOIIeM. 14 CEMUHap

Pemenune sTudeckux mpoosiem.

3. Ponb MeHEIKEPOB B IE€TOBBIX
OTHOUICHMSIX.

4. KopnopaTuBHas 3TUKA U pELICHUE

po0JieM JeOBBIX OTHOILICHUH.

Hcnonb30BaHre MOTHBAIIMH COTPYTHUKOB

U pobJieMa MaHUITYJIUPOBAHUSI.

[TpoGnema cimyx’eOHbIX pa3obIaueHuN.

[TpobGnema paboTaromux >KeHIIHH.

DTHKa BBITOJHBIX CBSI3EH.

[TonsiTe NETOBOTO OOIICHMS. 16 CEMHUHAp, KOHTPOJbHas paboTa

CrpykTypa 1 GyHKIIMH OOIICHUS. Nel

[ToHsiTHe MPUHLIMIIOB AETOBOTO OOIIEHUSI.

DTHKa JEIOBOTO OOIICHUS «CBEPXY-BHU3Y.

DTHKa JEI0BOT0 OOIIEHUS «CHU3Y-BBEPX).

DTHKa JEIOBOTO OOIICHUS II0

TOPU30HTAIIN

[TybnudHOE BBICTYILICHUE.

KomMmyHHKaTHBHAS KyJIbTypa B A€TIOBOM

OOIIEHUH.

[ToHsiTHE YTHKETA. 14 CEMUHAp

Hcropust cTaHOBIIEHUS 3TUKETA.

JlemoBoit ATHUKET.

OcCHOBHBIE 3aII0BEIH JIEIIOBOTO ATUKeTa /.

Srep.

N —

e

ARl A Bl e

Sl

bl

5.3. Buabsl u ¢opMbl NHUCbMEHHBIX PadOT, MNPeIYCMOTPEHHbIX IPH OCBOCHUU

AUCHMILINHBI (MOYJIs1), BHINOJHsAEMbIe 00y4al0IMMUCH CAMOCTOATEIbHO
KonTpoabHas padora Ne 1
Tema 5. JTHUKa 1€710BOT0 001LIEHUS

1. [laliTe onpeneneHue MOHATHIO «1esI0BOe obmeHney». Kakosa ero nenb u GyHkmum?
2. Pacckaxxute 00 0OIICHNN KaKk 0 KOMMYHHUKAIMK. KakoBbl IPUYHMHBI II0X0H KOMMYHUKAIUU?
3. laiiTe onpezeneHue NOHATUAM «KOMMYHUKATHBHAsA KOMIIETEHTHOCThY», «<KOMMYHUKATHBHAS
KyJabTypa». Kakue IMUYHOCTHBIE KauecTBa YeJIOBEKA MPE/I0IaraeT BHICOKUN YPOBEHb
KOMMYHUKATUBHOU KYJIbTYpPbI?
4. OxapaktepusyiiTe oOmeHue kak B3aumojieiicTBue. C KaKuX MO3UIUNA MOKET OCYIIECTBISATHCS
B3auMOAcHcTBUE?
5. Jlaiite ompeseneHue MOHATUAM «IIPOPECCHOHATbHAS ITUKAY, «IelIoBas 3THKay. Kakne OCHOBHbIE
MPUHIIUIBI 1€JI0BOM 3TUKK Brl 3HaeTe?
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6. OBPA3OBATEJIBHBIE I THO®POPMAILIMOHHBIE TEXHOJIOI'MHA

6.1. O0pa3oBaresibHbIE TEXHOJIOTUH

Tadiuma 5 — OOpa3oBaTe/ibHble TEXHOJOTHH, UCIOJb3yeMble NMPH peaM3aluid y4eOHbIX

3aHATHH
Paspnen, Tema ®opma yueOHOTro 3aHATHUS
JTUCIUTUIAHBL (MOJTYJIST) Jlekmus [IpakTrueckoe 3ansTue, JlaboparopHas

CEMUHAap pabora

Tewma 1. [Ipeamer sTuku Ob30pHuas @PpoumanvHulli ONPOC, He

JICIIOBBIX OTHOLICHHUIM JNeKYusl BbINOIHEHUE CeMUHAPCKUX npeoycMompeHo
3a0anu

Tewma 2. DTnueckue Ob30pHas @pormanvHwlil 0NPOC, He

PUHIUITBI OPTaHHU3aH JIeKyusl B8bINOJIHEHUEe CEMUHAPCKUX npeodycmompeHo
3a0anuil

Tewma 3. KopnoparusHas Ob30puasn @PpoumanvHulli ONPocC, He

KyJlIbTypa U KOPIIOpAaTUBHAS JIeKYusl 8LINOJIHEHUE CEMUHAPCKUX npeoycMompeHo

9THKa 3a0anu

Tewma 4. DTnueckue Ob30pHas @pormanvHwlil 0NPOC, He

pOOJIEMBI JIEJIOBBIX JleKyus B8bINOJIHEHUEe CEMUHAPCKUX npeoyCMompeHo

OTHOIIIEHUH 300aHULL

Tema 5. DTuKa 1€10BOrO Ob30puas DPpoumanvhulli OnNpoc, He

o01menHus JIeKYusl BbINOIHEHUE NPAKMUYECKUX | NPedyCMOMPEHO
3a0anu

Tewma 6. [lenoBoi 3TUKET Ob30pHas @poHmanvHwlil 0NPOcC, He

JIeKYusl BbINONHEHUE CEMUHAPCKUX npeodycmompeHo

3a0anul

6.2. UnpopManmoHHbIEe TEXHOJIOTHH

— UCNONIBL308AHUE BO3MONCHOCMEU UHMEPHEMA 8 Y4eOHOM npoyecce (UCNONb306aHUe catima
npenooagamers (PAacculika 3a0aHull, npedoCmasieHue 8blNOIHEHHbIX pabom, omeemsl Ha 8ONPOCHI,
O03HAKOMJIEHUE 0OVHAIOWUXCSL C OYEHKAMU U M.0.));

— UCNONb308aHUE  IIEKMPOHHLIX — YYEOHUKO8 U  PATUUHBIX
INEKMPOHHBIX OUOIUOMEK, HCYPHATLO8 U M.0.) KAK UCTOYHUKOS8 UHDOpMAYUU;

— UCNONB308AHUE BOZMONCHOCMELU DTIEKIMPOHHOU NOYMbl NPEno0asamens,

— UCNnob308aHUEe cpedcme npedcmasienus yYueonol ungopmayuu (I1eKmMpOHHBIX Y4eOHbIX
nocobutl U  NPAKMUKYMO8, NPUMEHEHUe HOBbIX MEXHONO2U OA  NPOBEOeHUs  OUYHBIX
(MPaAoUYUOHHBIX) TEKYULL U CEMUHAPOS C UCNOIb30BAHUEM NPEe3eHMAayull U m.o.);

— UCNONL308aHUE UHMESPUPOBAHHBIX 0OPA308AMENbHBIX CPeO, 20€e 2NABHOU COCMABIAIW el
ABNAIOMCA  He MOJbKO NPUMEHSeMble MEeXHONI02UU, HO U COOepHcamenbHdas Yacms, m.e.
unpopmayuonnsie pecypcovl (00Cmyn K MUpo8biM UHDOPMAYUOHHBIM Pecypcam, Ha Oaze KOMopbix
cmpoumcsi yueOnviil npoyecc);

— ucnonvzosauue eupmyarvHou odyuarowet cpeovi (LMS Moodle
00pa3oeanuey) unu UHbLX UHGOPMAYUOHHBIX CUCHEM, CEPBUCOE U MECCEHONCEPOS.

caimos  (Hanpumep,

«DnekmpoHHoe
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1 HH(OpMaLHOHHBIE CTIPABOYHbIE CHCTEMbI

6.3.1. IIporpaMmMHoOe o0ecnieyeHne

HaunmenoBanue nporpaMmMHOro
o0ecreyeHus

Haznauenue

AdobeReader

IIporpamma 1t IpOCMOTPA 3IEKTPOHHBIX JOKYMEHTOB

[TnaTdhopma TUCTaHIIMOHHOTO
ob0yuenus LMS Moodle

BupryansHas obyyaromias cpena

Microsoft Office 2013,
Microsoft Office Project 2013,
Microsoft Office Visio 2013

[TakeT oucHBIX TPpOrpamMm

7-zip

ApxuBarop

Microsoft Windows 10
Professional

OnepanoHHas cuctemMa

Kaspersky Endpoint Security

CpencTBo aHTUBUPYCHOM 3aLIIUThI

Google Chrome

bpayzep

OpenOffice

[TakeT 0uUCHBIX TPOrpamMm

Opera

bpayzep

6.3.2. CoBpeMeHHble mnpodeccHOHAIbHbIE 0a3bl
CIPaBOYHbIE CHCTEMbI
1. YHuBepcaibHas CIpaBOYHO-UH(OPMALIMOHHAS MOJHOTEKCTOBasi 0a3a JAHHBIX NMEPUOTUYECKUX
uznanuit OO0 «MBUC» http://dlib.eastview.com
HUmsa nonvzosamens: AstrGU
llaponw: AstrGU
2. DIEeKTpOHHBIE BEPCHUU TEPHOIWYECKUX H3JAaHUHN, pa3sMelIEHHBbIC Ha caiTe MH(GOPMAIIMOHHBIX
pecypcoB www.polpred.com
3. DnextpoHHslid katanor Hayunou Oubmmorexku AI'Y nHa 6aze MARKSQL HIIO «Mudopwm-
cuctem» https://library.asu.edu.ru/catalog/
4. Dnextponnbii Katanor «Hayuanslie sxypHansl AI'Y» https://journal.asu.edu.ru/
5. KopropaTuBHBII TPOEKT AcCCONHMANMA PETHOHATBHBIX OHOTMOTEYHBIX KOHCOPIIMYMOB
(APBUMKOH) «MexpernonanbHas aHaauTHdeckas pocnuck crarei» (MAPC) — cBoanas 6aza
JaHHBIX, COAEpXKalllas MOJHYI aHAJIUTHYecKylo pocnuch 1800 Ha3BaHMI >KypHAJIOB MO Pa3HBIM
oTpaciiiM 3HAHUW. YUYaCTHUKM TPOEKTa TMPEAOCTABISIIOT JpYr OPYTY OSJEKTPOHHBIE KOIHUU
OTCKAaHMPOBAHHBIX CTaTe M3 KHUT, COOPHUKOB, >XYpPHAJIOB, COJAEpKAIMUXCS B (OHIAX WX
6ubnmorek. http://mars.arbicon.ru
6. EnnHoe okHO pocTyma k 00pa3oBaTelbHBIM pecypcam http://window.edu.ru
7. Caitt rocymapcTBeHHOM nporpamMmbl Poccutickoii @enepanuu «/loctymnas cpena» http://zhit-
vmeste.ru

AAHHBIX H HH(OPMaIMOHHBIE
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7. ®OHJ] OHEHOYHbIX CPEACTB JIs1 IPOBEJAEHUA TEKYHIEI'O KOHTPOJIA
N ITPOMEXYTOYHOU ATTECTAIIUU 11O JUCIHUIIJIMHE (MOZY JIIO)

7.1. IacnopT ¢oHA OLIEHOYHBIX CPEACTB

IIpn npoBefeHUM TEKYLIEro KOHTPOJS W IMPOMEKYTOYHOM aTTECTAllMM 110 JUCLUILIMHE
(Monmymi0) «ODTHKa JIeTOBOrO OOyYEeHHs» TMpoBepseTcs CHOPMUPOBAHHOCTh Y O0yUAIOIIMXCS
KOMIICTEHIIMH, YKa3aHHBIX B pazjene 3 HACTOSIIEH NporpaMMbl. OTamHOCTH (OPMHUPOBAHUS
JaHHBIX KOMIIETCHIIMH B TIpOIlECCE€ OCBOCHHUS 00pa3oBaTENbHON MMPOTpaMMBI  ONPEACISIeTCS
MOCJIeI0BATEIbHBIM OCBOCHUEM JMCIUIUIMH (MOAYJEH) U MPOXOXKIACHUEM IMPAKTHK, a B Mpolecce
OCBOCHHS JUCHUIUIUHBI (MOIYyJs) — TIOCIEIOBATEIbHBIM JIOCTIDKCHUEM PE3YJIbTaTOB OCBOCHHS
COZIEPKaTEIbHO CBSA3aHHBIX MEXTY COOOH pa3/ieiioB, TEM.

Tabanna 6 — CooTBeTcTBHE pa3aesioB, TeM TUCHUILUIMHBI (MOYJs), Pe3y1bTATOB 00y4eHUs!
10 JUCUMUIIMHE (MOAYJI0) M OLIEHOYHBIX CPEICTB

KonTponupyemsliil paznein, TeMa TucHuIinibl | KoakoHTpoaupyemoit HaunmenoBanue
(MoJty1ist) KOMIIETEHITUHU OLIEHOYHOT'O CPEJICTBA

Tema 1. [IpeaMeT 3TUKH 1€TOBBIX VK-1 CemuHnap

OTHOUIEHUU

Tema 2. DTdeckre NPUHIUIBI OPraHU3AIUN YK-1 Cemunap

Tema 3. KopnopaTuBHas KyJabTypa u YK-1 CemuHnap

KOpIOpaTUBHAsI TUKA

Tema 4. DTHueckue npodsIeMbl ATOBBIX YK-1 CemuHnap

OTHOILIECHUH

Tema 5. OTHKa 1enoBoro oOUIeHUs YK-1 CemuHap,

KOHTPOJIbHAsI paboTa
Tema 6. JlenoBoi 3TUKET YK-1 CemuHap

7.2. Onucanue mnokKasaTejeil M KpPUTePpHEB OICEHUBAHMS KOMIIETEHUU, ONMUCAHUE
LIKAJ OlleHMBAHUS

Tab6anna 7 — Iloka3aTe/ M ONCeHUBAHUSA Pe3yJIbTATOB 00y4eHHUsI B B 3HAHUI

[Mxana
Kputepun onennBanus
OLCHHUBAHUA
JEMOHCTPHUpPYET TIyOOKOe 3HAHUE TEOPETHYECKOTO MaTepuaia, YyMEHUe
5 000CHOBAaHHO M3J1araTh CBOM MBICIIH TIO0 00CYKJIaéMbIM BOTIPOCaM, CIIOCOOHOCTH
«OTIIUYHO» IMMOJIHO, IMPABUJIBHO W ApryMmMCHTHUPOBAHHO OTBCYATh HA BOIIPOCHI, IMPUBOAUTH
PUMEPHI
4 JEMOHCTPUPYET 3HAHHE TEOPETHUYECKOTO MaTrepualia, e€ro IOoCIeI0BaTeIbHOe
«XOpOIION U3JIO)KEHUE, CIOCOOHOCTh TPUBOAUTH MPHUMEPHI, JAOMYCKAeT €IUHUYHBIC
OI_HI/I6KI/I, HCITPABJISICMBIC TTOCJIC 3aMCHYaHU A MPCIIO0AaBaTCIIsA
3 JEMOHCTPUpPYET  HEMojHoe, (parMeHTapHOe  3HAaHHE  TEOPETHUECKOTO
«y10BAETBOPH MaTepuana, TpeOyrolee HABOIANIMX BOIPOCOB MPEMOAABATENsl, JOMYCKAET
TeIBHOY CYILIECTBEHHbIE OIIMOKM B €ro H3JIOKEHUU, 3aTPyIHSETCS B IMPUBEICHUU
IpUMEPOB U (POPMYITUPOBKE BHIBOIOB
2 JEMOHCTPHUPYET CYIIECTBEHHbIE MPoOesbl B 3HAHUM TEOPETUUECKOT0 MaTepHaia,
«HCYHAOBJICTBO | HC CHOCO6€H €ro HU3JI0KUTH u OTBECTUTh Ha HaABOAAIIUC BOIIPOCHL
PUTENBHO» | IperojaBaressi, He MOKET NPUBECTH MPUMEPHI
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Taoauna8 — [lokazaresn oneHNBaHUA Pe3yJbTATOB 00y4eHHUsS B BU/Ie YMEHUI U BJIaJeHUI

IIkama
Kpurepun onieHnBanus
OLICHUBAHHUS
JEMOHCTPHUPYET CIIOCOOHOCTh MPHUMEHSTh 3HAHUE TEOPETHYECKOTO Marepuasa
5 OpU  BBITIONHEHUHM 33JlaHWi, IOCJIEIOBAaTeIbHO M TPABHIBHO BBIOIHSET
«OTJIUYHO» | 3a/laHMs, yMeeT OOOCHOBAHHO H3JIaraTh CBOM MBICIHM M JEJIaTb HEOOXOIUMBIE
BBIBOJBI
JEMOHCTPHUPYET CITOCOOHOCTh MPUMEHSTh 3HAHWUE TEOPETHYECKOTO Marepuasa
4 OpU  BBITIOJHEHUM 3a/laHWi, TIOCIEIOBAaTeIbHO M TPABHJILHO BBIMIOIHSET
«XOpOIIO» 3a/laHus, yMeeT OOOCHOBAHHO HW3JIaraTh CBOM MBICIIM M JIeJIaTh HEOOXOAMMBIC
BBIBOJIbI, JIONyCKAeT C€IMHUYHBIC OIIMOKH, HCTpaBIsEMbIe IMOCIE 3aMEYaHUs
MIPENO/IaBaTelIs
3 ZIEMOHCTPHPYET OTACIIbHBIC, HECHCTEMATH3HPOBAHHBIC HABBIKH, HCIBITHIBACT
«y1OBAETBOPH 3aTPYHEHHUS U JOIMYCKAeT OIMMUOKH TPH BBIMOJTHCHUHW 3aJaHHM, BBITOJHSICT
el HOY 3a/laHie MO0 TIOJCKAa3Ke IMpernojgaBaTelis, 3aTpyAaHsercs B (OPMYIHPOBKE
BBIBOJIOB
2 He croco0eH MPABHUIILHO BBITTOJIHUTE 33 JaHUS
«HEYIOBJICTBO
PHUTEIBHOY

7.3. KoHTposibHBbIe 3aJaHUsi W HHbIe MaTepHajbl, HeO0XOAHMBbIC /I OLEHKH
pe3yJbTaToB 00y4eHus M0 JUCHUILINHE (MOALYJII0)
TeMbI ceMMHAPCKUX 3aHATHI
Tema 1. IlpenMeT 3THKHU JAeJTOBBIX OTHOLIEHUIt

Bomnpoch! 1151 ceMmuHapa

1. Dtuka, HpDaBCTBEHHOCTh. JTUKA U ATHUKET.

2. DTUYECKHUE HOPMBL.

3. CoBpeMeHHbIE 3TUYECKUE TPUHLIUIIBI JIEJI0BOTO TIOBEICHUSI.

4. OcHOBHBIE MPOOJIEMBI CTAHOBJICHHS dTUKU OTHOIIEHUH B Poccun: BHyTpEHHUE U BHEIITHUE
Oapbephl.

5. MakposTHUKa 1 MUKPOITHKA JI€JTIOBBIX OTHOILICHUH

Tema 2. ITHyecKue NPUHIMMIBI OPraHU3AIUH
Bomnpoch! 1151 ceMuHapa

1. OcCHOBHBIEC 3THYECKHE MPUHIIUIBI OPTaHU3AIUH.

2. JlBeHaauath NPUHLMIIOB BeAeHMs ena B Poccun.

3. DOTHKa pyKoBOAUTENS, POPMBI paCIIOPSIKEHHS PYKOBOIUTEIIS.
4. Drudeckue 00s13aHHOCTH PYKOBOJHUTEIICH.

5. DTHYecKue NPUHLUIBI TIOAYUHEHHOTO.

Tema 3. KopnopaTuBHasi KyJbTypa H KOPIOPATHBHAN dTHKA

Bonpocsl 1191 cemunapa

1. IloHsATHE KOPIIOPATUBHOU KYJIBTYPBI.
2. @yHKIMHU KOPIIOPATUBHON KYJIbTYPBHI.
3. KopnoparuBHas 3THKa.
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Tema 4. ITH4eckue MpodJaeMbl 1eJ0BbIX OTHOLICHHIA
Bonpochl 1,151 ceMuHapa

OO0mme KaTeropuu dTHIECKUX MPOOIIEM.

Pemenwne sTudyeckux mpooieM.

Poitb MeHEKEpOB B 1€TIOBBIX OTHOIICHHSIX.

KopnoparuBHas 3Tvka 1 penieHue mpoodaeM 1eT0BbIX OTHOIICHUIA.
Vcnonp30BaHrEe MOTHBAIMN COTPYIHUKOB M ITPOOIEMa MaHHUITYIMPOBAHHUSL.
[TpoGema cirykeOHBIX pa3o0IaueHui.

[Tpobnema paboTaromux KEHIUH.

DTHKA BBHITOJAHBIX CBSI3EH.

O NN R

TeMma 5. DTHKA 1eJI0BOI0 001EHUS
Bonpocsl 11 cemuHapa
1. TlosaTtue menoBoro oOIIECHYS.
CrpykTypa u GyHKIHN OOILEHUS.
[ToHSTHE IPUHIIUITOB JCIOBOTO OOIICHUS.
DTHKA JEIOBOTO OOIIEHUS «CBEPXY-BHU3Y.
DTHKA JICIIOBOTO OOIIEHUS «CHU3Y-BBEPX).
DTHKA JEIOBOTO OOIICHUS «I10 TOPU30HTAIII
[TyOnudHOE BBICTYIUICHUE.
KoMMyHHKaTHBHAS KyJIbTypa B AETIOBOM OOIICHUU.

e A e

Tema 6 . /lenoBoii 3 TUKET
Bonpocsl 119 cemunapa
1. IlonsTue sTHKETA.
2. MHcropus cTaHOBIIEHUS 3TUKETA.
3. JlenoBoM 3THKET.
4. OcHOBHBbIE 3a10BeIu JenoBoro atukera /. Sdrep.

Kputepum oueHku:

- OLICHKA «OTJIMYHO» BBICTABIISICTCS CTYACHTY, €CIIM OH BO BPEMs OTBETA IIOJIHO U JIOTUYECKU
BEPHO TMpEACTaBUI HEOOXOMUMBIA Marepual, MPOAEMOHCTPUPOBA HABBIKU KPUTHYECKOIO
MBIILLUICHHUS],;

- OIICHKA «XOpPOLIO» BBICTABIIAECTCS CTYAECHTY, €CIM OH BO BPEMS OTBETA MOJIHO U JIOTUYECKU
BEPHO MPEICTaBIII HEOOXOIMMBIN MaTepua;

- OILICHKA «YAOBJIETBOPUTEIBHO BBICTABIISIECTCSA CTYIEHTY, €CIM OH BO BPEMS OTBETA HEITOJIHO
WINA JIOTUYECKU HEBEPHO MPEICTaBUI HEOOXOUMBII MaTepuall;

- OLICHKA «HEYJOBJIETBOPUTEIBHO» BBICTABIIAECTCS CTYAEHTY, €CIM OH BO BpEMsI OTBETa He
MPeCTaBUI HEOOXOMMBII MaTepuall;

KonTpoabHas padora Ne 1
Tema 5. JTHKA 1€710BOT0 001LIEHUS
1. [laliTe onpeneneHue MOHATHIO «1esI0BOe obmeHne». Kakosa ero nenb u GyHKum?
2. Pacckaxxute 00 00OIIEHNN KaKk 0 KOMMYHHUKAIMH. KakoBbl IPUYHMHBI II0X0H KOMMYHUKALIUU?
3. laiiTe onpezeneHue NOHATUAM «KOMMYHUKATHBHAsA KOMIIETEHTHOCThY», «<KOMMYHUKATHBHAS
KyJabTypa». Kakue JIMYHOCTHBIE KauecTBa YeIOBEKA MPE/I0IaraeT BHICOKUN YPOBEHb
KOMMYHUKATUBHOU KYJIbTYpPbI?
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4. OxapaktepusyiiTe o0meHue Kak B3aumo ieicTBre. C KaKuX MO3UIUNA MOKET OCYIIECTBISATHCS
B3auMOcHcTBUE?

5. laiiTe ompezeneHue MOHATUAM «IIPOPECCHOHATBHAS ITUKAY, «IelIoBas 3THKay. Kakue OCHOBHBIE
MPUHIIUIBI 1€JI0BOM 3TUKK Brl 3HaeTe?

Kpurtepun onenkn:

OLICHKA «OTJIMYHO» BBICTABIISIETCA CTYIEHTY, €CIIM PACKPBITHI BCE 5 BOIIPOCOB;

OLIEHKA «XOPOIIO» BBICTABIISETCS CTYAEHTY, €CIIM PAcKpbIThl 4 BOIIPOCa;

OLICHKA «yJOBJICTBOPUTEIBHO)» BBICTABISIETCS CTYJECHTY, €CIIM PACKPBITHI 2-3 BOIIPOCa;
OLIEHKa «HEYJOBJIETBOPUTEIBHO» BBICTABIISETCS CTYACHTY, €ciu packpbIThl 0-1 Bompoca.

el e

AR SR

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

IlepeyeHb BONPOCOB U 32IaHUI, BBIHOCUMbIX Ha IK3aMeH
OTHKa, HDABCTBEHHOCTh. JTHKA U 3THUKET.
OTHYeCcKre HOPMBI.
CoBpeMeHHbIE ITUYECKNE TPUHIUIIBI I€TOBOTO OBEACHMUS.
OcHoBHBIE TIPOOJIEMBI CTAHOBIICHHUS TUKU OTHOIIIEHUH B Poccun: BHYTpEeHHUE U BHEIIHUE
Oapbephl.
MakposTuKa 1 MUKPOITHKA JEJIOBbIX OTHOLICHUN
OCHOBHBIE 3TUYECKUE TPUHIUIIBI OPTaHU3ALUN.
JIBeHaauaTh MpUHIMUIIOB BeaeHUs 1ena B Poccunm.
OTHKa pyKOBOAUTENS, GOPMBI PACTIOPSHKEHUS PYKOBOIUTEIIS.
OTudeckue 005 13aHHOCTH PYKOBOJUTEIICH.
OTHYECKUE NPHUHIUIBI TIOJYUHEHHOTO.
[ToHsATHE KOPIIOPATUBHOU KYJIBTYPBI.
DYHKIIMUA KOPIIOPATUBHOMN KYJIBTYPHI.
KopnopaTtusHas 3TuKa.
OO01me KaTeropuu STHIECKUX TPOOIIEM.
Pemienne sTndeckux mpooeM.
Ponbs MmeHemkepoB B J€NOBBIX OTHOLIEHUSX.
KopnopatuBHas 3Tuka u pemieHue mpooaeM IeT0BBIX OTHOIICHHA.
Hcnonp30BaHre MOTUBALIUY COTPYIHUKOB U MPoOIeMa MAHUITYIMPOBAHHUS.
[TpoGnema cimyxeOHbBIX pa3obIaueHuN.
[TpobGnema paboTaromux >KeHIIHH.
DTHKa BBITOJIHBIX CBS3EH.
[NousTHE NEIOBOrO OOIIEHU.
CrpykTypa 1 GyHKIIMU OOIIECHUS.
[ToHsiTHe MPUHLIMIIOB AEIOBOTO OOIIEHUSI.
DTHKa EIOBOTO OOIICHUS «CBEPXY-BHU3Y.
DTHKa JEI0BOT0 OOIIECHUS «CHU3Y-BBEPX).
OTHKa 1eJ0BOT0 OOLICHUS «I10 TOPU3OHTAIIH»
[TyGar4HOE BBICTYILICHUE.
KoMMyHHMKaTHBHAS KylIbTypa B JEIIOBOM OOIICHUH.
[lonsiTHe FTHKETA.
Hcropus cTaHOBIIEHHS STUKETA.
JlemoBoit ATHUKET.
OcHoBHbIE 3a10BeIu AenoBoro 3tuketa Jl. Arep.
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Ta6anna 9 — IlpuMepsl OLIEHOYHBIX CPEACTB € KJIYAMH NIPABWJIBHBIX OTBETOB

Bpewms

IIpaBuibHEBIN
No Tun p BBITIOJTHEHUS

DopMyIHPOBKA 3aJaHUS

1/ 3aaHus OTBET

(B MuUHyTax)

YK-1 CnocobeH ocyniecTBIsATh MOUCK, KPUTUYECKUI aHAIN3 U CUHTE3 MH(OpMAIK, TPUMEHSTh
CHCTEMHBIN MOXO/ AJIS pEIIeHUs TOCTABICHHBIX 3ajay.

1. 3amanue JenoBas 6ecena mpemnonaraet 3 2
3aKpBITOTO 1. wucnonp30BaHME JECTH;
TUOa 2. HCIOJB30BaHHE

JUTEPATYPHOTO S3bIKA
3. KOMIUIMMEHTapHOCTh

BO3JICHUCTBUS
4. 4dpe3MepHOE HCMOJIb30BaAHUE
WHOCTPaHHBIX CIIOB "
npodecCuoHaIbLHOTO
KaproHa
2. K HeBepOaTbHBIM cpelncTBam 2 2

JIETIOBOTO OOILCHUSI OTHOCSITCS:

1. nmenoBas mepenucka
MHMHKA JKECTHI
npogecCHOHATBLHBIN JKaproe;
pedeBble KOHCTPYKIHH
COIMAJIbHBIC TUAICKTHI

e wN

3. K npuHnmunaMm MeXIayHapoIHOTO 1 2
Ou3Heca He OTHOCATCS:
1. monnepkka OJHOCTOPOHHUX
TOPTOBBIX OTHOIIEHUI;
2. OepexHOE OTHOIICHHE K
OKpYXKalollleil cpee;
3. yBa)K€HHUE IPABOBBIX HOP

4. K croco0y peryIupoBaHuUs 3 2
MEKIINYHOCTHBIX OTHOIIICHUU HE
OTHOCHTCSI:

1. mpoektupoBanue,
dbopMHUpOBaHHE W PA3BUTHE

CHUCTEMBI
B3aMMOOTHOIIICHMIA;

2. yuer COLIMATIBHO-
MICUXOJIOTHYECKUX
MPOLECCOB U SBICHUM B
KOJUIEKTUBAX;

3. peryiaupoBaHue
MEXIPYNIIOBBIX OTHOLICHUH;
4. ueneHanpaBICHHOE

o0ydeHue nepcoHasa
COBpPCMCHHBIM TCXHOJIOTUAM
HPaBCTBEHHOTO

B3aUMOOTHOIICHUA
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N Bpewms

No Tun [IpaBuibHBIN

®@opMyIHpPOBKa 3aaHKs BBITTOJTHCHHA

/1 3aJaHus OTBET

(B MuUHyTax)
5. Kak Ha3piBaeTcsl HeyMmMeHHE IIpU 4 2
oO01eHN N OTIPEICTUTh
HEOOXOUMYI0O MEPY B BBIPAKEHUSIX
U TIOCTyNKaxX, B  TIPOSBICHUH
MHTEpECca K APYromMy 4esIoBeKY?
1. OGecTakTHOCTH
2. BOCHHUTaHHOCTh
3. MNOpsSIOYHOCTH
4. TaKTUYHOCTH
5. yBaKeHHue
6. 3amanue YT0 TaKkoe 3TUKA JEIOBOI0 OTHKA IEJIOBOTr0 2
oOueHus? OOIIIEHHUS — 3TO
OTKPBITOTO COBOKYITHOCTb
THIa HPaBCTBEHHBIX HOPM,
MpaBWI U
MpEICTaBICHUH,
PETYIHUPYIOMUX
MOBEJICHUE U
OTHOIIICHHE JTIOJICH B
rporiecce
JEATEIIbHOCTH.

7. Yro Taxoe nenosast decena? JlenoBas Oecema — 3TO 2
nepeaayda uiam oOMeH
nH(popManuu,

MHEHUSMH WJIN
npobiemMamu.

8. Yro Takoe oOmenne? OO01eHne — CI0XKHBII 2
mporecc
YCTaHOBJICHUS U
pa3BUTHS KOHTAKTOB
MEXY JIOJIbMH

9. UYTo Takoe BOCIPUATHE B JEIOBOM Bocnpusitue B 2

o0menn? JIEJIOBOM OOIIIEHUH —
3TO IEIOCTHBIN 00pa3
nmapTHepa 1o
OOILIEHUIO HA OCHOBE
€ro BHEIITHETO BUA U
IMOBEICHUS.
10. Urto Takoe nenosas urpa? JenoBas urpa — 310 2

croco® ompeseneHus
ONTHMAJILHOTO
peleHus
KOHOMHUYECKHUX,
YIIPaBIEHUYECKUX U
MHBIX 337124 [TyTeM
HMHUTalI UJIN
MOJICTTHPOBAHHSI
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/o

Tun
3a7aHus

DopMynMpoOBKa 3aJaHUs

[IpaBuibHBIN

OTBET

Bpewms
BBITIOJTHECHUS

(B MuUHyTax)

CUTYallVH U IPABUII
IIOBE/ICHUS
Y4aCTHUKOB

[ToTHBIA KOMILIEKT OIEHOYHBIX MATEPUATIOB MO JUCIUIIINHE (MOIYIH0) (HOH OIIEHOYHBIX
CPEICTB) XpaHUTCS B JJICKTPOHHOM BHUJIE Ha Kadeape, YTBEpKIAMOIICH padouyio MporpamMmy
JTUCIMIUTAHBI (MOJTyJist), ¥ B Ll[eHTpe MOHUTOPUHTA U ayUTa KaueCcTBa O0yUCHUS.

7.4. MeToanueckue

MaTepHuabl,

onpeaeasonme

pe3yJbTaToOB 00y4eHHs 0 TUCHUILINHE (MOAYJIIO)

npoueaypbl

OICHUBAaHUA

Tadauna 10 — TexHoJsiornyeckasi KapTa peiTHHIOBBIX 02J1J10B 10 JUCHHUILIHHE(MOAYJII0)

MaxkcumainnLH
KonnuectBo Cpok
No KonTponupyembie . oe
MEpOTIPUATHIA MPE/ICTABICHU
/o MEpOTIPUATHS KOJINYECTBO
/ Garsl i
0aiioB
OCHOBHOM 0JI0K
1. | Boictymienuss  Ha  cemuHapckux | mo 100 GamibHOM 100 o
3aHATUIX: HIKaje pacICaHuIo
2. | Yuacrue B BBIIIOJTHCHHH o
110 2 0aJuIoB 10
WHJIVBUTYAJIBHOTO 3aaHUs pacIyCaHuio
3. | Yuacrtue B yueOHOM IUCKYCCUHU o
ya JHCKY no 1 Oamna 2
pacICaHuIo
4. YyacTue B IMCKYCCHU 1o
4 0,2-0,5 Gasuta 2
pacICaHuIo
5. | KonTponbHas pabota(6) 0-5 GamoB 3a 10 no
KKy paboTy pacIiCaHuIo
Bcero 40
Baok 6onycoB
6. TBOpYeCKHil TOAXOJ K BBINOJHEHHUIO 1 Gat 3a
3aJJaHuN 3aJIaHNe
1o
10
7. AKTHBHOCTh Ha CEMHUHAPCKUX TMPHU 0,5 6amna PAacIHCaHHIO
00CyX/IeHUH NpodIIeM
8. | OrcyTcTBHE TPOMYCKOB 3aHITUI 2 6auia
Bcero 50
JlonoJTHUTeNbHBINH 0JI0K
B popme
CTHOT'O OTBETa o
9. 3auem y
Ha BOIIPOCHI pacnucanuio
3a4yeTra
Bceero 50
HUTOI'o 100
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Ta6anna 11 — Cucrema mrpagos (1 0OAHOTO 3aHATHA)

[Tokazarens bann
Ono3zoanue na 3auamue -2
Hapywenue yuebnoti oucyuniunol -2
Heeomoenocmo x 3ansamuio -1
Iponyck 3anamus 6e3 yeajicumenbHoU NPUYUHDBL -1
Hapywenue npasun mexuuxu 6ezonacnocmu -3

Tadaunma 12 — Hlkana nepeBoga pPedTHHIOBBLIX 0A/UIOB B HTOTOBYK) OIIEHKY 3a CeMeCTP
1o JUCUMIIMHE (MOTYJII0)

Cymma OamioB Onenka no 4-0abHOI 1IKane
90-100 5 (OTJIMYHO)
85-89
75-84 4 (xopor10)
70-74
65-69 3
6064 YIOBJIETBOPUTEIHHO)
Huxe 60 2 (HeYIOBJIETBOPUTEIIHLHO)

[Tpu peanuzauuy AUCUUIUIMHBI (MOXYJNA) B 3aBUCHUMOCTH OT YPOBHS IOJTOTOBJIIEHHOCTH
00yJaromuxcsi MOTYT OBITh HCIIONB30BAaHBl HMHBIE (DOPMBI, METOJbI KOHTPOJSI U OICHOYHBIC
CpEeICTBa, UCXO/I U3 KOHKPETHON CUTYaIUH.

8. YYHEBHO-METOAUYECKOE U TH®POPMAIIMOHHOE OBECIIEYEHUE

JUCIHUATITAHBI (MOLY.JIST)

8.1. OcHoBHas quTeEpaTypa

1.
2.

Kubanos A.f. Dtuka nenoBsix oTHoOmeHU: yueOuuk. — M.: Uudpa-M, 2004. — 368 c.
Kubanop A.Sl. DTuka nenOBBIX OTHOIICHMM;, peK. M-BoM oOpa3pBanusi Hayku PO B
KayecTBe yueOHMKa JUIsl CTyIeHTOB ByoB. M3n. 2-e; mepepab. — M.: UHOPA-M, 2015
383 c.

I'youn B. JI. OcHOBBI 3TUKH : jg01. M-BoM oOpazoBanus P® B kauectBe yuel.1uis CTYI.
yapexaeHui cpea. mpod. oopazosanus. - M. : DOPYM: UHDOPA-M, 2007. - 224 c.
I'yceitnoB A.A. Dtuka: pek. M-Bom obOpazoBanust PO B kauectBe y4e0.mocoO. s
BY30B. - M. :I"'apnapuku, 2003. - 472 c.

3onoryxuna-AbGonuna E.B. CoBpemeHHas 3Tuka : ydeOHOe mocoOue JUIsl CTYJCHTOB
BY30B. - 3-€ u31. ; mepepad. u gor. - M.; Poctros v//] : MapT, 2005. - 413 c.

Bbecnanosa FO.M., [lenoBas 3THKa, npodeccuoHanbHas KyJbTypa U 3THKET. / becnangoBa
I0.M. - M. : @OJIMHTA, 2016. - 386 C. URL:
http://www.studentlibrary.ru/book/ISBN9785976527782.html(DBC «KoHcynbTanT
CTYJICHTa»)

8.2. lonotHUTEILHAS JIUTEPATypPa

7.

3aropckas JI.M., [IpodeccronanbHas 3TuKa U 3TUKET : yueb.mocodue / JI.M. 3aropckas
- HoBocubupck : MU3n-so HI'TY, 2012. - 292 ¢. URL:
http://www.studentlibrary.ru/book/ISBN9785778220171.html(ObC «KoHCynbTaHT
CTYJIEHTa»)
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8. Mumarkuna T.B., Otuka : yue6.mocodue / T.B. Mummarkuna, 51.C. fckeBud - MUHCK :
Bemm. mxk., 2017. - 334 ¢c. URL:
http://www.studentlibrary.ru/book/ISBN9789850628275.html(3bC «Koncynbrant
CTYJICHTa»)

9. Apremo B.M., HpaBcTBEeHHOCTH U MpaBo : yueOHOe mocodue. / ApremoB B. M. - M. :
[Ipocnekr, 2018. - 208 c. URL:
http://www.studentlibrary.ru/book/ISBN9785392273904.html(ObC «KoncynbranT
CTYJICHTa»)

10. T'openoB A.A., Dtuka / A.A. T'openos, T.A. I'openosa - M. : ®JIMHTA, 2016. - 416 c.
URL: http://www.studentlibrary.ru/book/ISBN9785893498769.html(9bC
«KOHCYNbTaHT CTYIEHTA»)

11. danaunkosa M.II., DTuka u coBpeMeHHOCTH : yueb.mocooue / M.I1. Jlanunkosa -
HoBocubupck : U3n-so HI'TY, 2011. - 55 ¢. URL:
http://www.studentlibrary.ru/book/ISBN9785778217614.html(ObC «KoHCynbTaHT
CTYJIEHTa»)

12. Jemonmmaa M.A., ConmansHas 3tuka / Jlenronmuaa M.A., [Tamuenko E.B. - PoctoB u//] :
Hzn-Bo OOV, 2009. - 80 c. URL:
http://www.studentlibrary.ru/book/UFY007.html(3bC «KoHCynbTaHT CTyACHTa)

13. Xpycranes FO.M., ®unocodus (Meradhu3ndeckne Hayana KPeaTUBHOTO MBIIIJICHHS) :
yueonuk / O.M. Xpycranes. - M. : TDOTAP-Meaua, 2015. - 384 c. URL:
http://www.studentlibrary.ru/book/ISBN9785970434772.html (3bC «KoHcynbTaHT
CTYJICHTa»)

8.3.UnTepHeT-pecypchl, HE0OX0AUMBbIE 1JIS OCBOCHH S JUCUUIJIMHBI (MOXYJIs1)
14.2nextTponHas OubaMoTeKa «ACTpaxaHCKUH rocy1apCTBEHHBIN YHUBEPCUTET» COOCTBEHHOM
reHepanuu Ha argopme IbC «InexkTpoHHBIM UnTaNBHBIN 32T —
bubmmoTex».https://biblio.asu.edu.ruYuerHas 3anuce odpazoBarenbHoro nopraia AI'Y
15.9nexkrponno-o6ubauoreunas cucrema (ObC) OO0 «llomutexpecype» «KOHCYIBTaHT CTYyICHTA.
www.studentlibrary.ru. Perucrpanus ¢ komnsiotepo AI'Y
16.OnekTpoHHas OMOIMOTEYHAsI CUCTEMA U3/1aTEeIbCTBA IOPAﬁT, pazzaen «JlereHgapHbie KHUTH.
www.biblio-online.ru, https://urait.ru/

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI (MOYJIA)

Jns  mpoBeleHHsS 3aHATHH 10 JAUCHUILIMHE UMEIOTCA  JICKIMOHHBIE ~ ayIUTOPHH,
00Opy/lOBaHHBIE MYJIbTUMEAUIHON TEXHUKOH C BO3MOXKHOCTBHIO IPE3CHTALUU O0y4arommx
MaTepHaioB, PparMeHTOB (MIBMOB; ayJUTOPUU JUIS MPOBEIEHHUSI CEMHUHAPCKUX U MPAKTHYECKUX
3aHATUH, 000pYIOBaHHBIC YUeOHON MEOENbI0O U CPEACTBAMHU HATJISATHOTO TIPEICTABICHUS YICOHBIX
MaTepuaioB; OMOIMOTEKa C MeCTaMH, 00OpYIOBaHHBIMH KOMIIBIOTEpAaMH, WUMEIOIMIMMHU JOCTYH K
cetu MHTEpHET.

PabGouass mporpamMmma AUCHUIUIMHBI (MOIYJsI) TIpH HEOOXOIWMOCTH MOXKET OBITh
aganTupoBaHa IJisd O6y‘-IeHI/ISI (B TOM YHCJIC C MPUMCHCHUCM NHUCTAHIIMOHHBIX 06pa30BaTeJIBHBIX
TEXHOJIOTUH) JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbsI, HHBAIUIOB. {7151 aTOrO Tpedyercs
3asBJICHUC 06yqa101u1/1xc;1, ABJIIOINUXCA JIMIaMU C OIPaHUYCHHBIMU BO3MOXHOCTIMU 310POBbA,
WHBAJUAAMU, WM UX 3aKOHHBIX MPEJICTaBUTENEd M PEKOMEHJAIUU ICHUXO0JOT0-MEINKO-
nejarornyecko komuccuu. IIpu oOyueHHM JIMI] ¢ OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0POBbS
YUUTBHIBAIOTCS WX WHIUBUAYalbHbIE Icuxodusnueckue ocobeHHocTH. OOydeHue WHBAINIOB
OCYILECTBISIETCS TAaKXKE B COOTBETCTBHM C MHAWBUIYAIBHOM MPOrpaMMOii peaOUINTaluy HHBATU/1A
(mpu HaNTMYUN).

Jns nui ¢ HapylmieHMeM cllyxa BO3MOKHO IIpeJocCTaBlieHHe y4ueOHOH wuH(popmanuu B
BU3yaJIbHOU (hopMme (KpaTKWUK KOHCIEKT JIEKIIMH; TEKCThI 3aJlaHWi, HalleyaTaHHBIC YBEITUYCHHBIM
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mpupTOM), Ha aAyTUTOPHBIX 3aHATUAX JIOMYCKAETCS MPUCYTCTBUE AaCCHUCTEHTa, a TaKke
CYpAONEPEBOUUKOB U TU(DIOCYpIONEPEBONYMKOB. TeKymMid  KOHTPOJb  YCIIEBA€MOCTH
OCYIIECTBISICTCS B MUCHBMEHHOM (hopme: 0oO0ydaromuiics MUCBMEHHO OTBEYaeT Ha BOIPOCHI,
MMUCBbMEHHO BBIMOJHSACT TpakTUueckue 3amanusa. J[lokmax (pedepar) Takke MOXKET OBITH
NPEJCTaBICH B MUCbMEHHON (Gopme, Ipu 3TOM TpeOOBaHUS K COACPIKAHUIO OCTAIOTCS TEMH JKe, a
TpeOOBaHUs K KauecTBY M3JIOKEHUSI MarepHaiia (MOHSATHOCTh, KAUYECTBO PEYH, B3aUMOJACHCTBHE C
ayAuTOpuedl M T. [1.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TpPeOOBaHUS, MpPEIbSBIsIEMbIE K
MUCBMEHHBIM paboTam (KauecTBO OQOpPMIICHHS TEKCTa U CIIHMCKAa JIUTEPaTypbl, IPaMOTHOCTbD,
HAIMYME WUTIOCTPALIMOHHBIX MaTepUaloB W T. 11.). IIpoMexyTouyHas arrecTauus sl JIMI C
HapyLICHUSIMH ClIyXa MPOBOAMUTCS B MNUCHbMEHHOW ¢opMe, MPU STOM HUCHOJB3YIOTCS O0IIne
KpuTepun oneHuBaHus. Ilpu HeoOXOIMMOCTH BpeMsl TOATOTOBKM K OTBETY MOXET OBITh
YBEJIHUYEHO.

JUist U1 ¢ HapyleHUeM 3peHHst IOMyCKaeTesl ayJualibHOe MpeocTaBieHue nudopmarum, a
TaK)Ke MCIIOJIb30BAHUE Ha ayJUTOPHBIX 3aHATHUSIX 3BYKO3aMHCHIBAIOIIUX YCTPOUCTB (IUKTOGOHOB U
T. 1.). JlomyckaeTcsi NPUCYTCTBHE Ha 3aHATHSIX aCCUCTEHTa (TIOMOIIHHMKA), OKa3bIBAOIIETO
oOyyaromuMcsi HEOOXOJUMYI0 TEXHHYECKYI0 TMOMOIb. Tekylmuil KOHTPOJIb YCIeBaeMOCTU
ocymecTBisieTcs B yctHo (opme. [Ipu mpoBeaeHHH NPOMEXYTOYHOM aTTeCTaluy JJs JHUI[ C
HapylLIeHUEM 3pEHHUs TECTHUPOBAHHUE MOXET ObITh 3aMEHEHO Ha YCTHOE coOeceloBaHUE IO
BOIIPOCAM.

Jig nun ¢ orpaHMYEHHBIMM BO3MOKHOCTSIMHM 37I0POBbS, UMEIOIIMX HApYIIEHHs] OMOPHO-
JBUTaTENILHOTO ammapara, Ha ayIUTOPHBIX 3aHATHAX, a TaKXKe IPH MPOBEACHUHU IPOLEAYP
TEKYIIET0 KOHTPOJS YCIIEBAEMOCTH W MPOMEXYTOUHOM aTTecTallM MOTYT OBITh MPEIOCTABIICHBI
HE00XO0IMMBbIE TEXHUYECKHE CPEeICTBA (IIEPCOHANBHBIN KOMIBIOTEP, HOYTOYK MM APYTOW TajIKeT);
JIOTyCKAeTCsl  MPUCYTCTBHE  aCCHUCTEHTa  (ACCHCTEHTOB), OKa3bIBAIOMIETO  OOyYaIOIIUMCS
HEOOXOMMYI0O TEXHMYECKYI0 IMOMOINb (3aHATh padouee MecTo, MEPEeIABUraThCs MO ayAUTOPHH,
MPOYUTATH 3a/1aHKE, OQOPMHUTH OTBET, OOIIATHCS C MPEMOAABATEIIEM ).



